
Annexure -X to Directors’ Report

NTPC BUSINESS RESPONSIBILITY REPORT (2018-19)
Section A : General information about the Company

1. CIN (Corporate identity number)

2. Name of the company

3. Registered address

4. Website www.ntpc.co.in

5. Email id

6. FY reported

7. Sector that company is engaged in  Power

8. Product/services that the company manufacturers /provides (as in balance sheet):

 ii. Consultancy

 iii. Coal Mining

9. Total number of location where business activity is undertaken by the company:

 a.

 b.

10. Markets served by the Company: 

Section B : Financial details of the Company

1.

2.

incurred  
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Section C: Other Details

Subsidiaries:

Section D: BR information

1. Individual Directors responsible for implementation of the BR policy / policies:

Principle No Description Policy / Policies Director(s) 
Responsible

Principle 1 (P1) Businesses should conduct 
2. Core Values

Vigilance 

Principle 2 (P2)
 

Principle 3 (P3) Businesses should promote the  

Principle 4 (P4) Businesses should respect the 

especially those who are 

Principle 5 (P5) Businesses should respect and 
promote human rights.

Principle 6 (P6)

Principle 7 (P7)
2. Core Values
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Principle 8 (P8) Businesses should support 

Principle 9 (P9) Businesses should engage with 

customers and consumers in a 

2. Details of Director/Directors responsible for BR as a whole

 a. Details of the Director/Directors responsible for implementation of the BR policy/policies: 

 b.   Details of BR head: Same as above

3. Principle wise reply to each question on BR Policy / Policies:

S.No. Particulars Details

1.

2. Name

3.

4.

5.

Sl. 
No.

Question P1 P2 P3 P4 P5 P6 P7 P8 P9

1. Y Y Y Y Y Y Y Y N

2. Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y

 Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y

7. Y Y Y Y Y Y Y Y

Y Y Y y Y Y Y Y

mechanism related to the policy / policies to 
y Y y y Y Y Y Y

 Y Y Y Y Y Y Y Y
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(i)  Web links for the Policies :

  

  

  

  

  

  

 g. Whistle Blower Policy
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4. If answer against any principle is ‘No’, please explain why: 
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i.

ii.

Section E: Principle – wise performance

Principle 1: Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

 1.  Does the policy relating to ethics, bribery and corruption cover only the Company? Does it extend to the Group/ Joint 
Ventures/ Suppliers/ Contractors/ NGOs / Others? 

serious irregularities within the Company.
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Power Committees.

5. Governance related to BR



 2.  How many stakeholder complaints have been received in the past financial year and what percentage was satisfactorily 
resolved by the management? If so, provide details thereof, in about 50 words or so.

Bonds.

Principle 2: Businesses should provide goods and services that are safe and contribute to sustainability through out their life cycle

opportunities

rising air pollution.
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Energy saving per year: 

3.  Does the company have procedures in place for sustainable sourcing (including transportation)? If yes, what percentage of 
your inputs was sourced sustainably? Also, provide details thereof, 

Coal Linkage:

Fuel Supply Agreement (FSA):

stations.

Bilateral MoUs:

E-Auctions:

Import:

coal.

Energy Source            2016-17           2017-18 2018-19

Qty. Per Unit 
Consumption

Qty. Per Unit 
Consumption

Qty. Per Unit 
Consumption

Coal 172.22 MMT

Gas

LDO

 

 

HFO

Naptha

HSD

Water Withdrawal per year (in million KL):

Sl. No. Type of water Quantity Consumed

2016-17 2017-18 2018-19

1. Total Water withdrawal

2. Per unit withdrawal

* Water calculated on closed loop systems

Raw Material (Energy) Consumption per year:
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4.  Has the Company taken any steps to procure goods and services from local & small producers, including communities 
surrounding their place of work? If yes, what steps have been taken to improve their capacity and capability of local and 
small vendors? 

5.  Does the Company have a mechanism to recycle products and waste? If yes what is the percentage of recycling of products 
and waste (separately as <5%, 5-10%, >10%). Also, provide details thereof, in about 50 words or so. 

Principle 3: Businesses should promote the wellbeing of all employees

1. Number of Employees:

2. Number of Employees hired on Temporary / Contractual / Casual basis:

3. Number of permanent Women Employees:

4. Number of permanent Employees with Disabilities:

5. Do you have an employee association that is recognized by management:?

Category 2016-17 2017-18 2018-19
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6. What percentage of your permanent employees is members of this recognized employee association? 

7.  Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment in the 
last financial year and pending, as on the end of the financial year.

Principle 4: Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who are 
disadvantaged, vulnerable and marginalized.

1. Has the Company mapped its internal and external stakeholders?  Yes 

2. Out of the above, has the Company identified the disadvantaged, vulnerable & marginalized stakeholders 

in and around the plants. 

3  Are there any special initiatives taken by the Company to engage with the disadvantaged, vulnerable and marginalized 
stakeholders? If so, provide details thereof, in about 50 words or so.

 Yes.

Sl. 
No.

Category No. of previous year 
pending complaints

No. of complaints filed 
during the FY 18-19

No. of complaints pending 
as on 31-03-2019

1

2 2

8.  What percentage of your under mentioned employees were given safety & skill up-gradation training in the last year? 
(Excluding joint venture companies)

Category of employee Training for safety (% covered) Training for skill up -gradation (% covered)

A
N

N
EX

U
R

E-
X

 T
O

 D
IR

EC
TO

R
S’

 R
EP

O
R

T



A
N

N
EX

U
R

E-
X

 T
O

 D
IR

EC
TO

R
S’

 R
EP

O
R

T

Principle 5: Businesses should respect and promote human rights

 1.  Does the policy of the Company on human rights cover only the company or extend to the Group / Joint Ventures / 
Suppliers / Contractors / NGOs / Others?

 2.  How many stakeholder complaints have been received in the past financial year and what percent was satisfactorily 
resolved by the management?

Principle 6: Business should respect, protect, and make efforts to restore the environment

 1.  Does the policy relate to Principle 6 cover only the Company or extends to the Group / Joint Ventures / Suppliers / 
Contractors / NGOs /Others?

 2.  Does the Company have strategies/ initiatives to address global environmental issues such as climate change, global 
warming, etc? If yes, please give hyperlink for webpage etc.

 3. Does the Company identify and assess potential environmental risks?  

 4.  Does the Company have any project related to Clean Development Mechanism? If so, provide details thereof, in about 
50 words or so. Also, if yes, whether any environmental compliance report is filed?



A
N

N
EX

U
R

E-
X

 T
O

 D
IR

EC
TO

R
S’

 R
EP

O
R

T

 5.  Has the Company undertaken any other initiatives on – clean technology, energy efficiency, renewable energy, etc? Y/N. 
If yes, please give hyperlink for web page or write up.

sector. 

 A – New & Renewable Energy

 B – Clean coal & carbon Capture

2

2

2
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 C – Energy Efficiency

 D-Renewable Energy:

under implementation. 
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and solar power projects. 

6.  Are the Emissions / Waste generated by the company within the permissible limits given by CPCB/SPCB for the financial year 
being reported?

7.  Number of show cause/ legal notices received from CPCB/SPCB which are pending (i.e. not resolved to satisfaction) as on 
end of Financial Year.

 All the complaints / notices are addressed timely.

Principle 7: Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

Principle 8: Businesses should support inclusive growth and equitable development

 1.  Does the company have specified programmes / initiatives / projects in pursuit of the policy related to Principle 8? If yes 
details thereof. Yes,

 2.  Are the programmes/projects undertaken through in-house team/own foundation/external NGO/government structures/
any other organization?
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3. Have you done any impact assessment of your initiative? Yes

4.  What is your company’s direct contribution to community development projects- Amount in INR and the details of the 
projects undertaken? Yes

5.  Have you taken steps to ensure that this community development initiative is successfully adopted by the community? 
Please explain in 50 words or so.

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

 1  Customer complaints / consumer cases are pending as on the end of financial year:There are no complaints as such 
from customers. However, as part of the tariff determination process under the overall regulatory system, different 
cases have been filed by NTPC against CERC/ Customers or filed at the Appellate Tribunal/ Courts by different 
Beneficiaries against NTPC/ CERC.
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Place:  
Date: th

 2  Does the company display product information on the product label, over and above what is mandated as per local laws? 

 3  Is there any case filed by any stakeholder against the company regarding unfair trade practices, irresponsible advertising 
and / or anti-competitive behaviour during the last five years and pending as on end of financial year? If so, provide 
details thereof, in about 50 words or so.

  Nil

 4 Did your company carry out any consumer survey/ consumer satisfaction trends?

  Yes.

Winner of NTPC Grand Challenge for Ash utilisation ideas Award


