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| Amalgamation

S 31T TSIGT H & I & T T TR feauR®i & oy Jeaatis g
fororan S @R <1 I b1 AHM T 01 31 2019 W I 3iTh SSiaT § 8 [ R,

g FHATIE S 3R SHF AED Pl HeaqUl SrEDBIAS o IS FA1. 96 31T TSIGT Bl 319 WA ¥ 9,500+ RS IR 13,400+ TETH & HYad
Teqd & A1 T ATIH NS T§d a9 TS . 59 FAMCH 1 9 Pl < P ARRT TR T8 SR OTRI a1 &1 2 IR A=y gftedion 3 98
T g5 IREATTd, YT 3R T Gaell Tefehaar 3 AgdiT SR, S & KT 3719 & 9.15 oG RIS 61 SRR 3R % 6.51 <Id BRIS P
AT &% ey 120+ e TTEad] &1 Ve a1 THE 2. BRI II9IR ARG 379 SHRTRTET 3R A # sHHer: 6.32% AR 6.07% 81 TS & Sl GHTHAT
Td S 4.12% AR 4.06% 2.

BAR TS TMSD YR P U Tehe] YGe Jarsti, TelTs T BRI, SR gae, 997 3R o §fp dfed saml e 361 Scare At & wia-
fIh) SR W 9T BIF W TSI H gleg BTN, I 1 RIS SURLIRT 84 379+ UTgahl ) fareeh g srawaapaiali & MR iR 3! Hecl-adl
R o1 Sagaehaall BT qRT H § TEET J&H .

SHP Il M BH IR BTl Pl IR G P ATl BIAT SOl IRAT 3R HIANE §feht A 91t 81, 919 & T & fofg o
HEfha1 &1 yare faaRer Tead A oo M) A AR A=, ST Hey, FESRex aufel Hex a2 IR & Briidhxvl & Arel 91 8N

P ST, § FHM 1 9 & Y Tgcd D 954 THR AR ISR 1 &. 96 B 78 WD SR H I8 GAfad foman S a1 & 6 arer-arem
ATEAIYD T8ell 3R IfHA Bl HAM SFHA AN BT A ST, §7 g1 & o4 $B 81 GHd § AR givareri # fawarg <.

o 3t 91T 79 A E fop Ao SAR fduRa! & g gegad® 2 &R “quife 3o fei & I i g7 S 8

At Bank of Baroda, we believe that the amalgamation is value accretive for our
stakeholders and ‘the whole is greater than the sum of its parts’.

Vijaya Bank and Dena Bank amalgamated into Bank of Baroda with effect from April 1, 2019.

The amalgamation provides significant long-term benefits to the Bank and its customers. Bank of Baroda now has a much
wider geographical reach with a combined distribution network of 9,500+ branches and 13,400+ ATMs in India. It has
catapulted the Bank to the position of the third largest lender in the country and will enable us to leverage operational,
revenue and cost synergies from a business perspective. The Bank has now access to a larger pool of 120 million+
customers with Deposits of ¥ 9.15 lakh crore and Advances of ¥ 6.51 lakh crore. Our market share now stands at 6.32% and
6.07% in Deposits and Advances respectively, as against a market share of 4.12% and 4.06% before the amalgamation.

The revenue synergies accrue from increased cross-sell opportunities of our comprehensive suite of offerings including
cash management services, supply chain financing, asset management, insurance and investment banking to our large
customer base. The international presence of the Bank enables us to fund our clients’ foreign exchange requirements and
meet their multi-currency funding needs.

Immediate benefits accrue from common treasury operations and corporate banking and the rationalisation of administrative
offices. In the medium term, cost synergies will flow in from optimisation of the distribution network, integration of IT
infrastructure, data centres amd disaster recovery centres and centralisation of operations.

In addition, the amalgamation has provided depth and width to the top leadership team of the Bank. The Bank’s new
organisation structure ensures that different business initiatives and verticals are spearheaded by seasoned leaders. The
benefits of these changes will reflect in our operations in the medium term.

At Bank of Baroda, we believe that the amalgamation is value accretive for our stakeholders and ‘the whole is greater than
the sum of its parts’.
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i fequrs,

I A FeIaT & e HSel & Mede]  F9 H HRTSU TR JH
BIféd TEI 81 J& ¢ 3R AT FHel AT AR Ihe =4 §Y
I8 G &1 3Ta B e 2. fsel 112 aut & sifdre ot <rafdy
a9 AT TSIaT DI AT 8, I8 SihTT &7 # 3IUN 38T & 3R
S IS G4 S D1 HaT PR D] TG ORI PRA D 8. 95 b
areret & & H, § 39 aRTId ol Yoeifad vd gt o B Ui &
dfT werw

sreferaven & faar & fofy var gge facii & sifrard 2. 2 8-9%
P e ghg TR A M 91 & AP 89 A SR 3= fapfaa
BT AALADAT & STl GHRIHD TR Pl Y I 3R T &
P GHRNST P IR e B FeiRa e & v 59e eF @
AT T,

WBR o AR ST awe BT Yge 91 $ o Igmaml
ORI SR 8. 9 SfagaR 2017 # % 2.11 ofd aRis @l
TTYSHE AT 1 ST BT, 5 AT &6 ded, WRAR 7 foret af
2019 H AIESIH &3 & Tl PI 2. 1.06 ARG BRIS DI G WY P
1 H gTIoI JSH fordT. SRR §RT Yol & helkaed AR
H YR 3N & S 71 I a8 b 10% P Ad TR A GeRaR fa au
2019 % 13.2% &1 7.

R o1« ool quf # IR-Frores sl 4 skt gl <@
WRBR 7 77 fegarel AR farferar wifedr (smsdi) o fomam,
S qRT P I8d], Y- fEaR 2018 &b QIR i1 & H = 98,493
RIS Bl SeG-Y b qYcll § & SNl Yo U GoIR b w9 H
fears <ot 2. oA ufthar & MaR FumIH, TR ael vd
FU-GRPRT H GIR ORI WREIEAD 9Geld MY B Sil A TABR
fehTT Sawel & g AhRIHS Hed Afd 8.

RO 5 SR SMR<AT &b U # RR1@e qo Taa! agel
# GUR & © ¥ gl IRV AW R o Y &, Aot
&3 &b Fhel T # ofg fRmae g% & T 2. IRy Rod 9
1 I8 S R B O S aiftisas depi @1 Aebel T
ST W1 2018 o 11.5% P WR A TCdHR AT 2019 H T 10.3%
BT, RAUST ST AT 2018 6 7.6% I T FciaR 2018 H 4.1%
Bl TR g et S (RASTR) # o Al 2018 & WR A
Il JiG g3 B

s

31 Bl [T
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YR dfH1 S ¥ w0e

% 1 B! Fad TS1 SFlawel] Bl o d1aS[G IR P (I AR
P TR R I AR MHR & A | Bt G 8. I wR
R IR 991 F U BH SR TS 201 799 9 B ST 6.
T3 forfig e foriir Fehe o T Bt 7 e B § 9o 99
JMMBHR P BRI 4 IfHT WAV HH AR R ST BRI o 2. el
qui o SR, TRITEH AR (1998), TAIeleR ARHRT (2008) T2 TRIH
[l (2014) SRA foxir &= 1 faft=r il =1 9fh e o oiR
GNP &5 P bl b THB AR THMAT Bl RIBIRTT B 2.

qY b QRI WRPR 1 51 Ie3d| Bl R PR g Ub b AT 3Kk
gfte | YR 9, S 01 3fdet 2019 3 IR H 7T, 379 AR BT
9500+ BT, 13,400+ TEIGH & edd oIl 84,000+ HHaTRAT &
HEH J 120 TR+ UT8 e SR 8. SHRT WH{H a 6.4% &
AT IR &b A1 B, 15+ ARG BRIS 81 bl ©. FHHAT o 84 370
fEaR®T & fou fo WRIE G ARy e o- gq sfaeR
IeH {1 2 3R 89 $dI T oM IS & Y TeR 2.

S 3P gSIeT - TR =1 SN @
I = Uh ATYh HUIART UfhaT STT-TRN © ST Ufha, SedTe, wleTh,
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PHAR) & o TIPSR I8R ST W bisd . 39 Hae 3
B TE PRATS B STHBRI el a9 o aiffe RASHA L 2. I8
AT BN o6 dehiien o fresre Uas FPRa” 9fshar B, iaver of i v
T T < 59 H SIRY G BT dlieh Geb IR ¥ Fereadl| 91 e

B ¥ 1T M) &85 DI IR GG T o FoTT et Fraer Sy
T B e ST AT Gfenali Dl Hoige a1 Wep qeil gfredt
feficer iewhid I oI 981 T, I 3 -a1- AR Hew i
UfRTT BR 3MSEl Td THfdfead qen afefpiae sefasia
AT 1 2. A @1 dfebw grfafeas 1 wifed, fsfersorm ok
b1 BT ™ IS W IR R d1fep TMeapi 1 fa Wi dfeha
A & DI ST JAeb. T8l €9 e & 1T e wdifereh qRieIa
I T AT 1 HHARET & BT fIprT IR gART Faer IR 2.
(S91) B TRBR B GeRaTE) A A 5 gfkeanior & srged 2. g2
AT §Q I 81 R8) 2 b 9 ol AR Bl 97 (EASE) AT &
fepaTaa & fedi I urey 8o 2.

SR YUl & IRV 96 & IR drIfeee
TR 81 I8 2. TR fec # gaRI gfhg &% 14.2 % & S 9w
TET Pl 3T R A SR 2. I8 SUeIe, IRATAII Gefall IR
HIFSH # GIR I AT I gU SR B T 3. Taiia! 9 3

B

T2 P (TSN WA & AT AR IS {1 ITae vt ST
P 78.68% AT 67.64% &I SiI ATGoI+Teh &= b debi H Wqaiferep
2. Yol TSI U 13.42% & SiI FRITwe STaggehaiali 3 i)
IR B

Yirsg &) JUTEGATY

s & foTq U Gge 9 a9 Y e # a9t & o gRT 3T A
g RUTRIRYT JTeha Sl Ry #, I8 FHRer I8 G oxa
AP AR IR ABR BT T T IBR & ATEDh! Td fEdeRap! a1
T 21 AP, FHH & JHTAT BIF b 12T B ThIdhRo] Bl TfhaT 3Ry
B TS B f1e I8d Ted, HHAR), JMMSCT 3R IfEhar Ydhidvvol W
TR AT TR D1 7T 2. B9 3 P Bl 19 TSP, HHaTal
3IR 31 fEqaR®! & T U fag W™ SR & i 3=+ =g
Th IR b W A G B . I b el &b w9 ¥, § 39 yar4i
3T 9@ H ST WIERY & URY d8< G &,




CHAIRMAN'S STATEMENT

Dear Stakeholder,

I am delighted to join Bank of Baroda as Chairman of the
Board of Directors and it gives me pleasure to put my thoughts
before you. In the last 112 years, from the time the Bank of
Baroda was set up, it has been pioneer in the banking field
and has a rich legacy of serving the society and the nation.
As Chairman of the Bank, | remain committed to nurturing and
furthering this legacy.

The Banking Landscape

A robust financial sector is essential for the growth of
economy. We need to grow at 8-9% consistently over years
to catch up with China and other developed economies.
Achieving this requires a concerted effort that maintains
the reform momentum and widens its scope for arriving at a
durable solution to banking sector issues.

The Government has adopted a multi-pronged strategy to
improve the health of the Indian banking system. It announced
a recapitalization plan of ¥ 2.11 lakh crore in October 2017.
As part of the above program, the government infused the
second tranche of ¥ 1.06 lakh crore in Public Sector Banks
(PSBs) in FY 2019. Capital infusion by the government has
helped in improving the health of the Indian banking system
and has led to an improvement in credit growth of SCBs to
13.2% in FY 2019 from an average of 10% over the three
previous years.

Indian banks had seen a large increase in non-performing
loans over the years. In order to ensure a faster resolution
of non-performing loans, the government implemented a
new Insolvency and Bankruptcy Code (IBC). Under this
mechanism, there have been a marked improvement in cash
recoveries of the banking system at ¥ 98,493 crore in the
period April to December 2018. The IBC process has resulted
in structural changes such as faster resolutions; higher
recoveries and improving credit culture which is positive for
the banking system in the long-run.

The strategy adopted by the Government, RBI and PSBs
for recognition, provisioning, resolution and recovery of non-
performing assets has commenced to yield results in the form
of declining stressed asset ratios and improvement in cash
recovery. The gross NPAs for PSBs are now beginning to see
a decline. RBI has projected that the gross NPA ratio for the
SCBs would fall to around 10.3% in March 2019 from 11.5%
in March 2018. The slippage ratio has declined from 7.6%
in March 2018 to 4.1% in September 2018. The Provision
Coverage Ratio (PCR) has also increased significantly from
the levels in March 2018.

Consolidation in Indian Banking Industry

Despite being the sixth largest economy in the world, India’s
financial institutions lack scale and size on global scale.

o
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Dr. Hasmukh Adhia
Chairman

To be globally competitive, we need banks that are bigger
and stronger. Large financial institutions have the ability to
weather economic shocks and benefits of scale help them to
provide banking services at a relatively lower cost. Over the
years, various committees on the financial sector such as the
Narasimham Committee (1998), the Leeladhar Committee
(2008) and the Nayak Committee (2014) have recommended
consolidation among banking sector and that of PSBs.

During the year, the government announced first three-way
amalgamation of Vijaya Bank and Dena Bank with Bank of
Baroda as a step towards achieving the above objectives.
In terms of scale, the combined bank which came into
operations from April 1, 2019, is now the second largest
PSB in India. The consolidated bank has over 120 million+
customers across the globe through its network of 9,500+
branches and 13,400+ ATMs and 84,000+ employees. Our
combined business mix now stands at ¥ 15+ lakh crore with
market share of 6.4%. The amalgamation has provided an
opportunity to build a world class banking institution for our
stakeholders and we are determined to seize it.

Bank of Baroda — The Continuing Transformation

The Bank has undertaken a comprehensive transformation
journey centered around processes, products, platforms,
building people capabilities and improving compliance. The
details of the actions taken have been detailed out in last
years’ annual report. Given that the technology evolution is
an ongoing process, the transformation has to be a continuing
journey to ensure that the Bank remains competitive in the
market place.
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The Bank therefore continues to make significant investments
in enhancing its IT backbone and creating cutting-edge digital
platforms. The Bank has set-up twin state-of-the-art Centers
of Excellence for IT and Analytics & Artificial Intelligence.
The future of banking lies in leveraging power of analytics,
digitization and technology to provide world class banking
services to clients. As we build a Bank of first choice for
the customers, we are also creating a learning organization
and our investment in enhancing the skills of our workforce
continues.

The government’s reform agenda for PSBs — Ease of Access
and Service Excellence (EASE) program is also in-line with
this approach. | am happy to state that the Bank has been
ranked 2nd in the implementation of the EASE reforms
agenda of the Government.

The result of above strategy are reflected in the operating
performance of the Bank. Our domestic credit growth at
14.2% is higher than the industry average. This has been
achieved while ensuring improvement in operating efficiency
and the margins. The provision coverage ratio with and
without Technically Written Off (TWOs) accounts at 78.68%
and 67.64% respectively continues to be the highest amongst

public sector banks. The capital adequacy ratio at 13.42% is
above the regulatory requirements.

Looking Ahead

Given the transformation undertaken by the Bank over the
years to build a Bank that is future ready, the amalgamation
ensures that the benefits of scale and size are available to
wider set of customers and stakeholders. With amalgamation
becoming operative, the integration process is underway
with a detailed plan on customer, employee, IT and process
integration. We foresee this as an opportunity to build a world
class institution for our customers, employees and other
stakeholders. As the Chairman of the Bank, | am happy to be
a partner in driving these efforts.

Jai Hind,
[

Hasmukh Adhia
Chairman
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firr fequR,

foRT a9 2018-19 (fa@ 2019) & SR I8 & HRIFET F @
fagaTl P1 SIS TAHE T B BY H T YTl bl SFIHT PR
T T, STl IR = J8ai & faaror aiffe R # gurig
T E.

FHfeTa 3nffas 3R i uRgea

Ty 2017 3R 2018 & 3TR¥ H IS 377 & 1€ q¥ 2018 DY IR
BHTE] W AP Sreferaren & fadr H #a o 1. 39S a1g, g
R 3R] H R grere # ol RREe iR AR R
SrFRTERAT & HROT 2019 H Y Ay A STRY &+ & FwTa B,
Jud - & 19 91 ARG Fe, dfdsie @l sifiaan qen da
B el diAd AP e & fay gg@ fbadr & dRoT 9 g
. 39 yoyf § YR sferaRen fIer & v 9 g8 8. 9%
TN I 5T fIBIT B dTell 3refeqaren & A s ® 3R
ufsr § I8 {4y &1 537 A g1 aRel] 9999 B 3R IRR
2. SIUS), 3TEIR, YeeT ¥ 3icRT, gt 3iR feanferamy= wifgan
(M) 3 3 ARaTHS JuR oy T & Ry referazen
I TR et B AT 2. T8 AN TR HBH Syl BRI B
H FRIR B HUIEHT 2. IR Rod § & AR fat au 2020
& foTT Thel BN IR & [IHRT B WR 7.2% T8 H1 3FFAM ©.

451 9% & "$9 3MH S faoT19 GaAHID - 2018" F AR, I
% TRM 23 WM 6 9gd & A1 9RA 77d I W U549 T 2.
Y & SR Fated 50 D1 G H A ST BIBT A o7 &1 2.

3P &=, e Bu | ArdSife 85 % 6 Ied A, GOl
AT 3R R hfee gfg &1 TRl 3 SE1 32 2. msardl
& Ted 91 P g TTIIQ WMdi G FEiRa Faa-dmm §
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TR TP RA B F9rET 2. RAUST 3Ud U8l & A9 2018 &
7.6% b TR 3 FRaR RicfaR 2018 3 4.1% b WK TR X&T 3R Y
PR U (TANAR) § Ieeld-1 gl g 2.

Yol o The TR ARBR - AIASITh & &b 9l P JAYSIIT 5
AU HEH IBIY B, AT AASITdh &3 & 5 gt 4 31
ISigd 2. Fel MR OTaRT 3R Yo & 37T Ja18 & BRI
srgfaa arftrioass dat @ e gfg it for ad 2015-18 % SRM
T 10% @), 379 for a9 2019 o SR RN 13.2% &1 7S .

3 S § e
AT H T AT AT §b I DI GIve I AT &3 b 91 BT

STl BN o TG Y, FIft SR FraRen & & a9el o
NINEZEIE S RG ERERS ICRENE e NRC CIRIS LIS SR U

AHEH TRPR DI G H DD Il A ET 2. AP NBR Bl
M I3[ 2 59 a4 P QR AIGSITh &5 b Sl BT I8l -

AT qHA S At H fifa 270 f&1 4 aiftres a1 2. freier
I 3R B8R Il b Ao H AR Bl IRATIS o™ ofd T
#H qIRefeT 81, I8 AIC HRA1 He@qUl § b SR &1 feharaa
TN SAEIRG SR & FAEM & day H Fenfea faftrmes
g &1 VRERIe we@ & e BRI BaRe e+ ATd]
H qifed GUR MMM T2 RSN H R e &1 ggfa
fyafaa . faft=T woifRTal | SuREdisl & ga1sil &I UH
TTTE UHiad B & ey § IR Rad 9 &) gxanfad afectad
pie AT U 3 HE@qul Had eI Ty gl H Seele i
ARTae Mg,

IR ReTd o & SR I9fad aiviisas ot (gaiidl) o
Al TG AT 2018 & 11.5% BT g H A1 2019 # 10.3% F

Hro

~TIRBT R T g3, 01 37ieT 2019 W frorn §a 3R <1 dab
BT FAMH 9 ATH TSIGT b 1T aTl. FHTHIS AL 9,500+
SIRamal & faRId eads, 13,400+ TETH AT 84,000+ HHaTRAT Ud
120 fHferm+ et Ton 5. 15 AR+ IRIS & Fol FaqTd & 1
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BRI Ugell & FRI & 916 JeaR Ifnael & et 9@ |
SIIR AR a4 H TR F 0 # Qe Sl # gfg wivet . for o
2019 & SR ER K0T gfg 14.2% <& Sl S H g8 Jfe 9 Uh
IR @iEe At 2. 01 D 9 ghg H T 0T B 24.2% TI
PIARE 0T BT 15.5% BT AN 8. GaxT 30T DI glg ¥ TR
U1 Tq 3T 0T BT HAT: 22.1% T 49.4% T AN &1 GaxT
Td PIUNE 0T # Q@i ghg b foTg =i BT F7orga aRI T 2.
§b THOIUAS Ud B & b HieEH A greifidhdl 9 &5 B vl
UM FR & WRBR & Il &b qudd H i it i &
forg ufteg 2. THowHE & TEd T 31 7T, 2019 B T 99 &
%, 51,730 FRIS W AR . 55455 PRIS Y I8 BV 0T T a9
P . 49,583 BRIS DI Jer T H AR 31 7T, 2019 H %. 56,623 TRl
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31T uRETe AR @l 98 Bg &9 Qe BRI 379,
o ot AT iR SuRfy & Wl awen, =y
frerel emanatt &Y e 106 W Ted) 100 B TS, ghpanel @1 3R
AT T 1 &2 § PRATE SR . BRI BT AT 91T
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MD & CEO'S STATEMENT

Dear Stakeholder,

It is my pleasure to present before you the highlights of the
Bank’s performance during the Financial Year 2018-19 (FY
2019). The details of the achievements and the various
initiatives are provided in the Annual Report.

Macro-Economic and Banking Overview

After gaining momentum in 2017 and early 2018, global
economic growth slowed down from the second half of
2018. Going forward, with waning fiscal stimulus in US and a
weaker European economy, the global slowdown is expected
to continue in 2019. A prolonged US-China trade war, a no-
deal Brexit and rise in oil prices remain key risks to global
growth. In this backdrop, the Indian economy continues to be
an island of growth. It is one of the fastest growing economies
and is well poised to emerge as the world’s 5th largest
economy in the world in the near future. Structural reforms
like GST, Aadhar, Direct Benefit Transfers, Insolvency and
Bankruptcy Code (IBC), etc. are expected to provide impetus
to the economy. A spurt in investments is expected with the
government’s sustained efforts towards promoting affordable
housing, the ‘Make in India’ campaign and the focus on
building infrastructure. The GDP growth for FY 2020 is
projected at 7.2% by RBI.

India further moved up 23 places reaching a rank of 77 on the
World Bank’s ‘Ease of Doing Business Index’, 2018. Breaking
into the top 50 during the year appears to be within reach now.

The banking sector, especially public sector banks, have been
facing multiple challenges including high NPAs, capital crunch
and low credit growth. The IBC was expected to provide
resolution to stressed assets within a defined time frame.
Though the recoveries through IBC mechanism have been
large, the resolution has taken longer time than the stipulated
limit of a maximum of 270 days in most cases. The real benefits
of IBC in terms of lower delinquency and better recovery will
be reflected over a longer period. It is critical to note that the
implementation of IBC and the revised regulatory framework
of resolution of stressed assets is of historic importance and
will substantially improve corporate governance standards
and inculcate financial discipline in borrowers. RBI's proposed
public credit registry for aggregating information about
borrowers from multiple agencies at one place will be another
major step which is expected to bring down delinquencies
significantly.

According to RBI, gross NPAs of SCBs are likely to fall to
10.3% in March 2019 from 11.5% in March 2018. The
slippage ratio has already declined from 7.6% as of March
2018 to 4.1% as of September 2018 and provision coverage
ratio (PCR) has increased significantly.

On the capital front, the Government has taken a major step
in recapitalising the public sector banks. PSBs are far more
capitalised today than earlier. With improving asset quality
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and capital infusion, the credit growth of SCBs which was at
around 10% during FY 2015-18 has improved to 13.2% in FY
2019.

Consolidation in the Banking Industry

Consolidation of the public sector banks (PSBs) leading to
fewer and stronger banks has been on government’s agenda.
To reap the benefits of scale and size, this year the government
announced the first three-way amalgamation of public sector
banks. Vijaya Bank and Dena Bank have amalgamated with
Bank of Baroda w.e.f April 1, 2019. The amalgamated entity
is now India’s second largest public sector bank with a wider
geographical reach, 9,500+ branches, 13,400+ ATMs and
84,000+ employees, 120 million+ customers and a business
mix of ¥ 15 lakh+ crore.

The consolidation will be beneficial to both the customers
and the Bank. The customers will benefit from a wider
product range which includes cash management solutions,
supply chain financing, asset management, insurance
and investment banking supplemented by an enhanced
geographical reach. For the Bank, the amalgamation not only
increases our market share but also offers long term benefits
from realisation of revenue and cost and people synergies.

The Bank’s Transformation Journey- Project Navoday

As you are aware, the Bank embarked on a transformational
journey — ‘Project Navoday’ three years ago. Last year, | had
detailed the strategic initiatives taken under various streams
of functions focused on optimising and centralising processes,
building products, platforms and people’s capability to gain
the competitive edge. During the year, we consolidated the
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gains from the above initiatives.

The banking industry is undergoing a rapid technological
change. Digital transformation and digitization of traditional
banking activities is changing the banking landscape.
The transformation is a continuing journey to sustain
competitiveness. We, at Bank of Baroda, have adopted a
multi-pronged strategy to build the ‘Bank of the Future’ which
is centred around:

1. Enabling employees to spend their disproportionate
time with the customers: We are working towards this
by revamping the branch organization by centralizing
the back office processes to a Share Service Centre
(SSC); enabling multiple services on an assisted and
digitized mode through tablets and introducing more
straight through processes (STP). This would ensure that
employees spend disproportionate part of their quality
time with the customers on sales rather than spending it
on delivery processes.

Our Shared Services Centre continues to add more and
more back-office functions under its fold. The centralized
functions now include opening of deposit accounts,
account management services, processing of mortgage-
based retail loans, forex and trade finance operations,
call centre, credit card operations and digital banking
operations.

2. Financial planning: We continue our focus on offering
of financial planning and wealth management services
to our customer enabling them to meet all their needs
towards wealth protection, transaction and leveraging
requirements, banking product requirements like for
savings, insurance, asset purchase, etc. under one
stop to garner a higher share of valet of customers and
increasing the fee income.

3. Banking the eco system: Recognizing that the digital
disruption is leading to platform based eco systems,
we are working towards provision of enterprise scale
marketplaces for customers to make the Bank as one-stop
shop for product discovery and transaction enablement.
The development of agri-digital platform named ‘Baroda
Kisan’ to provide solutions for all types of agriculture
requirements and number of Fintech alliances entered by
the Bank are examples towards enabling the eco system.

4. Mobility platforms: The Bank is working towards
enablement of multiple services on mobile in self-service
mode and on an assisted mode through tablets. This
strategy of “Bank-in-a-Box” would enable digitally savvy
customers to effectively transact from the comfort of their
homes whereas the tablets ensure door-step delivery of
banking services.

5. Analytics and Artificial Intelligence (Al): Data
science and machine learning have profound impacts
on businesses and are rapidly becoming critical for
differentiation. To benefit from the emerging technologies
in this field, we have set up an Analytics and Artificial
Intelligence Centre of Excellence (A & Al CoE) which

enables us to move towards data-driven decision making
by leveraging big data technology and artificial intelligence
based real-time analytics.

We have also set up an IT Centre of Excellence (ITCoE)
which became operational during the year. It drives digital
transformation through new age digital technologies, a
pool of technology resources with varied IT and digital skills
and works in collaboration with the Fintech ecosystem
to drive disruption. The ITCoE brings together a wide
gamut of skill sets across core technology components,
technology architecture and emerging technologies like
block chain, robotics process automation, open API
banking and business process management to improve
our technology efficiency and to take new use cases to
market at speed.

During the year, we have set up an Innovation Centre
in collaboration with IIT Bombay which provides avenues
for developing novel solutions to the challenges and
limitations faced by the banking industry today. The
Centre is powered by a cohesive ecosystem of financial
institutions, academia, VCs, regulators, technology
companies, corporates and government organizations.

In January 2018, the Government had announced a reforms
agenda for PSBs — Ease of Access and Service Excellence
(EASE) which comprised of 140 objectives and benchmarked
metrics across 6 themes. The Bank's transformation
programme encompassed most of the action points of the
agenda. In the final rankings announced by the government,
your Bank was placed 2nd in the EASE Index ranking.

Financial Performance

A snapshot of the Bank’s performance during FY 2019 is as
under:

Deposits Growth

Total deposits grew by 8.0% while growth in domestic
deposits was 10.9%. Total deposits and total domestic
deposits as on March 31, 2019 were ¥ 6,38,690 crore and
% 5,17,966 crore respectively. Accretion to global CASA
deposits during the year was ¥ 12,051 crore while domestic
CASA deposits increased by ¥ 16,081 crore registering
a growth of 5.7% and 8.4% respectively. Percentage of
domestic CASA deposits was 40.23%. The Bank has taken
a number of steps to ensure sustained growth of these
deposits. We have enhanced the gamut of our offerings and
optimised our processes. We launched new products like cash
management and differentiated wealth management services
for various customer segments. We have digitised processes
like opening of accounts through tablets and taken multiple
steps including provision of door-step banking services,
opening of three-in-one trading accounts, revamping of our
mobile banking app, launch of m-passbook, launch of mobile
app for wealth management, strengthening our e-payments
products (RTGS,IMPS,UPI), promoting POS and Bharat QR
codes, tie-up with multiple payment aggregators, introducing
differentiated debit cards and rebranding our credit cards

among others.
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Credit Growth

The Bank registered double digit domestic credit growth for the
second consecutive year on the back of improved processes
after execution of the transformation initiatives. Domestic
loan growth was 14.2% during FY 2019, one percentage
point higher than the industry growth. The growth momentum
was driven by retail loan growth of 24.2% and corporate loan
growth of 15.5%. Expansion in the retail loan book was led
by home loan and auto loan growth of 22.1% and 49.4%
respectively. The building blocks for long-term growth of both
retail and corporate loans have been laid down. The Bank
is committed to playing a meaningful role in supporting the
government’s objective of lending to priority sectors led by
MSME and agriculture. While loans under MSME grew to
¥ 55,455 crore as on March 31, 2019 from a level of ¥ 51,730
crore last year, the agriculture loan book stood at ¥ 56,623
crore as on March 31, 2019 as against ¥ 49,583 crore last
year.

International Business

To improve our operating margins, we adopted a two-pronged
strategy for our international business. The first step was a
strategic review of our international presence which led to a
reduction in the number of overseas branches from 106 to
100. The rationalisation exercise continues. The second part
of the strategy was rebalancing of the international book by a
reduction in the buyers’ credit portfolio to higher yielding loans.
As a result, the net interest margin (NIM) of the international
operations improved to 1.71% in FY 2019 from 1.10% in FY
2018.

The volume of international business declined on account
of transfer of retail business of UK operations aggregating
% 12,395 crore to the wholly owned subsidiary which became
operational from December 17, 2018; rationalisation leading
to closure of some of the branches reducing business by
% 10,960 crore and reduction in buyer's credit portfolio by
% 34,964 crore. Thus international deposits during the year
de-grew by X 3,618 crore and the loan book declined by
T 4,560 crore. However, on like-on-like basis, the international
business grew by 21.92%.

Asset Quality

We believe that the net NPA level represents the real risk to
the Bank. We continue to work towards our goal of reducing
the net NPA levels both amount wise and percentage wise.
During the year, the ratio of gross NPA and net NPA as well
as their absolute amount declined. The gross NPA and net
NPA ratio improved to 9.61% and 3.33% as on March 31,
2019 from 12.26% and 5.49% during last year. The absolute
amount of net NPA at ¥ 15,609 crore was the lowest in the
last over three years. This should be viewed in the context of
consolidated operating profit of the Bank at ¥ 15,519 crore for
FY 2019.

Recoveries and upgrades during the year were higher at °
8,759 crore from X 5,443 crore last year. Recoveries from
technically written off accounts were also higher at ¥ 832 crore
compared to ¥ 621 crore last year.
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Following a prudent approach, we continue to maintain a
high provision coverage against these assets which provide
strength to your Bank’s balance sheet. Provision coverage
ratio (PCR) including technical write offs (TWO) as of March
31, 2019 increased to 78.68% from 67.21% as of March 31,
2018. PCR without TWO also improved to 67.64 % as of
March 31, 2019 from 58.42% last year. These ratios are the
highest amongst the public sector banks.

With an expectation of improved recoveries; resolutions of
some large NPA accounts anticipated to materialise through
the NCLT process and with a high provision coverage ratio,
the outlook for FY 2020 appears to be positive on asset
quality.

Operating Performance

The various steps taken towards transformation of processes
and augmentation of products has led to a consistent
improvement in the operating performance of the Bank. On
consolidated basis, the operating profit increased by 14.4%
to ¥ 15,519 crore. The net profit was ¥ 1,100 crore. On
standalone basis, the operating profit increased by 12.3% to ¥
13,486.8 crore in FY 2019 against¥ 12,005.6 crore in FY 2018
driven by growth in both the net interest income (NII) and core
fee income. The NIl grew by 20.4% to ¥ 18,684.0 crore with
interest income on advances growing by 18.3%. This was on
the back of domestic credit growth of over 18% on an average
(14.2% on year-end figures). Total non-interest income was
% 6,090.8 crore against last year's level of ¥ 6,657.2 crore,
despite a reduction of ¥ 888.1 crore in treasury gains on
account of adverse interest rate scenario. Core fee income
increased by 10.0%. The operating expenses increased
by 11% while cost-to-income ratio marginally improved to
45.56% for FY 2019 as against 45.87% last year.

The improvement in operating performance is reflected in
increased margins. Global net interest margin (NIM) improved
to 2.72% in FY 2019 from 2.43% in FY 2018. NIM from
domestic operations also improved to 2.93% from 2.88% last
year.

During the year, the Bank provided ¥12,192.4 crore towards
NPAs as against ¥ 14,211.7 crore in FY 2018 and posted a
net profit of ¥ 433.5 crore in FY 2019 against a net loss of
¥ 2,431.8 crore in FY 2018

Capital

The capital adequacy ratio of the Bank at 13.42%, as of March
31, 2019, continues to be above regulatory requirements. It
was strengthened by a capital infusion of ¥ 5,042 crore by the
Government of India and the raising of ¥ 1,956 crore as Tier-2
bonds. The Tier-1 capital was 11.55% and Common Equity
Tier-1 (CET-1) was 10.38%. The consolidated group capital
adequacy ratio was higher at 14.52%. Going forward, Bank
is confident about generation of organic capital to meet the
credit requirements of its customers during the year.

The Way Forward

The recent elections have led to the formation of a stable
government at the centre. The government is expected to
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carry forward the reforms agenda. It will continue to focus on
building infrastructure. Higher spending on roads, railways,
airports, waterways and housing will boost the economy
and provide economic opportunities for citizens to grow and
improve theirincome levels. While the global economy is likely
to remain muted on the back of the ongoing trade dispute
between US and China, the domestic economy should benefit
from the government’s investment momentum. In addition, the
government’s boost to rural India in the form of direct benefit
transfer will give an impetus to consumption.

We believe that the Bank is well poised to take advantage
of the investment and consumption demand. With a wider
geographical and customer reach following the amalgamation,
introduction of new products, reduction in turn-around time
and focus on digitisation, the Bank is uniquely positioned
to grow and gain market share. Our endeavour is to build
a future-ready, world-class banking institution that creates
value for all its stakeholders.

| would like to acknowledge and thank the Chairman of the
Board Shri Hasmukh Adhia as well as the outgoing Chairman
Shri Ravi Venkatesan and all the members of the Board for
theirvaluable support, guidance and inputs to the management
in all our endeavours. | also thank the Department of Financial
Services, Ministry of Finance and Reserve Bank of India for
their support and guidance from time to time. | acknowledge
and thank all our employees for their hard work, dedication
and commitment. At Bank of Baroda, we look forward to your
continued patronage, support and goodwill as we march
ahead on our quest for excellence.

[ .Jw\«\w«ﬂ»

P S Jayakumar
Managing Director and CEO
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39 e ol 9@ i 11141 aiffes Raid & w21 31 A=, 2019 1 F9T< a9 (R a9
2019) & IEI- IR JT9, 14 Td B oI 3TR a9 en ufvarer waei Raie wgd

TR IR R E.
ferivar riforearet ifare a R 0 108.4
BAR 9 o foRiy SRS o1 Wi @RT FRgar @ - Yol gRMEE e 0 2104
(TR FRSH) | IR AR 3

R 31.03.18 31.03.19] afg ()| [T il

SRR 5913148|  6,38,680.7 8.0%| |1 T ARE (2431.8) 0

R ¥ - 'S 4,66,973.8 5,17,966.6 10.9% frfe

SR i) SR arferfm 0 182.1

SR SRR 1243410 1207232]  (2.9%) 1961 1 €11 36

TR SR 4669738|  517.9666]  10.9% () (i) % e

R & - e @ 31,193.1 34,327.6 10.1% mmﬁﬁ

R EESIEC RIS 0 0

T I SRR 1,61,130.0 1,74,076.2 8.0% (¥R s H)
BT SRR 1,92,323.1 2,08,403.8 8.4%| | e FRIFTTEH YEH 31.03.18 | 31.03.19
TR SRR § 41.9 40.2 Ffrn @7 3frad T (%) 4.56 4.83
] BT (%) 3IRT 3ot (%) 6.84 7.28
afim (Frae) 4,27,431.8 4,68,818.7 9.7% AT <ATST 371 SRaar 6,37,987.0 6,86,743.0
e 9 - =R 3 3,24,238.5 3,70,185.0 14.2% | | ST =TS 8 $RA ATel AN 6,16,243.9 | 648495.6
RT3 1,03,193.3 98,633.8 (4.4%)| | Fraet ST AR (%) 243 2.72
P InRaal 7,19,999.8 7,80,987.4 8.5% | | CITd-31M U (%) 45.87 45.56
et s o 15,521.8 18,683.8|  20.4%| | 3 SRRTAT TR GRhet (SIRIATY) (%) | (0.34) 0.06
(TAATETTS) Sidat R gRivd (%) (7.64) 1.18
I I 6,657.2 6,090.9 (8.5%)| | IR IR T8 1A (IN) 120.28 138.42
R ¥ - e 3 3,249.7 3,576.1 10.0%| |97 (BR) (10.53) 1.64
e e 909.2 693.2| (23.8%)| R®HR Td AR Rard §b gRT AT 1T AR THE TR B hel 3fdd:
IR ey 1,877.6 980.5| (47.3%)| foRI @ 2019 # <= @1 firerr. faren iR farforame @rs (sngdri)
Mrssgall | el 620.7 832.0 34.0%| b SN B 9 9T gomell ¥ THd) agel @ ufma ¥ guR & 2.
TSNS + 374 22,179.0 7747 M7%| D AR srgefed i SoT (qawidn) @ s § ARfrefed
o] JATRTAT BT AU A BT Yl B AT 2018 F 11.5% B Jofam |
uRreTerie @ 10,173.4 11,288.0 11.0%| iR 2018 3 10.8% € T B. a¥ P ERM IR e oRe ol A
qReETerTTd T 12,005.6 134868  12.3%| [RC ® W F0 H Rer S g 1 G omed % wRererT
s 14,796.4 12,788.7|  (13.6%) m%@ & ¥ ﬁ:;g;aﬁa qﬁa W% g
Wﬁwwiq;m 14,211.7 12,192.4|  (14.2%) @?mwmﬁm;mmwm'
ﬁwz ﬁﬁﬂﬂaﬁzmgﬁé’maﬁaﬁqw&ﬁﬁﬁ?ﬁﬂaﬁzmsémj%a%
S — 27907 5082 qo ¥ 10.9% B ghg g8 ©. Bk AW gfg 14.2%?%’[61‘[%3@11

‘ ) ghg WR A A T q201 3T Fraat Tt 3 (THaTEaNE) H 20.4%

IR T I (358.9) 264.6 B 42T <o ) S, 5 T ey e s TR <R AR
fFrasam__ (2,431.8) 433.5 ot g2 oy o 2019 #F v @t MRIT (TeMET) 2.43% W GERAR
FafrIrer / sfor 2.72% . TITCI-314 SIUT ATk HAY b A1 45.56% e,

—1 18
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I6 7 12.3% o1 gfg & A | 13,486.8 IS BT IRATIII ¥ o
TP, Pt TTaEIT (PR o STATT) Ud AHRADBATG H 13.6% AR TTIT &
o0 A # 14.2% & HH &S Bl TS, §B 7 6 433.5 BRIS BT fHae
Y IR fepa.

Yol gl ST (HTSTR)

B

IR 3referaen # faxia 9y 2019 ¥ #ie gig <@ & firell S fa.3. 2018
P 7.2% A T PR 7% R 1 T T8 $ Ui a6 § qa™ A1) I B gfg
&1, 78 RRTaC g W A P &7 d =7c 81 7l P BRI gg Slfep (4.3,
2018 ¥ 5% &1 gfg &% A BIBT HH B 4.9 2019 H Bad 2.7% FUed
2. TR 9 31 B 415 T B H Pel-Pel W AR FH A HH 991 &

% # g
31.03.18 31.03.19
Yol g ST~ I |l 12.13 13.42
HEN-| 9.23 10.38
| 10.46 11.55
SRRl 1.67 1.87

f&sip 31 AT, 2019 D1 I BT Yol AT ST (TR AR HEE)-1
P AR HHI: 13.42% AR 10.38% IE1. FHIHT THE Yo g
STIT 14.52% Y.

fesites 31 A1, 2019 @1 & @1 fraa wifead & 36,620 IS I
o ge< 2R Yol % 530 RIS e, IRE MY & 31,047 RIS <8
(TTecaieT grefera fFrtrt, forceh et siaror gféra fritr o ore argt
SR 1 Breav) iR Mdes B ifed R e IR & 5,042 IR
REN. TR (3ifepd YT %0 2) DY ID I % 138.42 RE.

GIEIN|

AR RTd 9 RT A 9&T9 B_e =g Feiia 9 ares w® @R
e SR UM P HROT 4 g4 2018-19 b T A1 I B & T
TR

e sreiaraven

1] ay # AP sreferawen # fRTAT o7E 2 3R I8 Fefex 9¥ 2017 3.8
% TP TSP TR 3fd J: TCHR Phois Y 2018 H 3.6 I&T. 3 Poivex a4
B e B T o vTae W & TRafi g 2. SRy
HET PIY P AR q¥ 2020 ¥ 3.6% IS I Bl @Ie] Ay 2019 ¥ P
gl B I8 TR AR W TePR 3.3% & WR W 3N SR e gfg ¥ o
I ARTAC Y& w9 I 19 iR A9 ¥ 3718 7] & Fo g ©. Jai ab 1
774 BRI Haex # M g, 7. Thevel Rord o1 =i # SRR g9fg &

PHIROT BT gg. ATARD Td 290 A1 H HHI 37 ST A a9 B feIpie
37afy & SR fafmior & e # w1 IR @I I5F WBRI gRT Had
fFrToT R e @ AT €1 IR Bl UeHTE fehRor o).

TR a9 2019 frpra & e Reet Garoifer 1 &= o foriy @ 2018 &
3.6% 1 g1 H 3.4% RRTEE oS, U1 o a9 2019 & SR 0.2 % B
Qrel ERWIT b BROT AT il o o a9 2018 # 1.8 % ol ¥l iR
DR GETRDINT T 7 b 4.6 % P WR A Fgx foci a9 2019 # 5.8% &1
TS, ot 9 2019 &) T BATE F QR I B HIwal ¥ gfg Ud w@Re
©d fren Heell o o Rifdrern o ST 4 Ured gl Gabia H M G gs.
BT qY & 3fd § DR GEDIRT H Tl | A 8.

R WG H g1 H < B el et affel fagl § frmae g8 ok
A, T DI BISPR AT I3 TR Felde1+1eh ST H B! 37T, JfY
(e fopar ww A ) S STl @t wion &R s fome #
ARBR @D ¥ qhg W riTaRe Bl ST Sl I & Aol B, 3D
31fIRed, ARBR §IRT G811 AARTd TR AT Y& 6 AR ed a1
& faprT & fQ TRBR & gAri 3 frieve iy # srelerazen ¥ frder o1
HITT qRY BT b,

YR §f # fra

fa oIk WEE 987 & RO, R Rod o 71 aiferdt &= # werd
@1 2. Rl # aRacds qon wiferfl &% # Sk & qEigae 3 a8 9
WRBHR b 10-T9 & di~s P IRIBa § B4 37 & 1 =iy a9 2019 B
Tl BATE ¥ 9¢ oY 8.18% IRTed XET o, I8 ywmheTs afedare o
TS H FAR B F BROT AL T DY MYF DI AT TAITHA
Tha) e M IfThel TR 419 b BRI 9. 3US doid RAG Rerd g6
%0 2.99 TRI PRIS & AU AP ATV (A T2 YA WY F
H S Thal RIS Bl S . foxia ad 2019 & S o e
faer  #<1 & A1-|r 7@ 9fe Agd Sai & wifagel smeedd &
PR IRIhe # RTEE .

a9 o SR 9B gomed # s @t gig S <28, b gomed o hfse

HRO A gfaste, g, T IR A9 gR1 IR SR 1d g 7 IS
TrcATE | 311 ol oY et .

3TSUHATS & ATAR ATe] el Iy 2019 B GHR BHIE! P QIR 3TH
9 HE DI BT [ TR A, 3MeT 7 99§ ABRIED
BRIGRY FE=E BT GUra1at 3R AN b ISR GIdTeT b BRT
PelvsR gy 2020 P SR $AH GART IS M. IARA dI6IR T
faraeia seferawen # gfg & dRU sH@ &R S f6 a¥ 2018 &
ARTT 4.5 %, T9 2019 H 4.4% I fl, 3719 98 a9 2020 & SR TGIHR
TR < 4.8 % BT ST, T refegawen & I8 ATl gfg SRy I8
Td Pefvex ay 2018 H 2.2 3R FHeivsx ay 2019 H 1.8% @1 Jar
H Porver a¥ 2020 H 1.7% &7 BG9G8, Ifaw fyer & fog
THRIHS SIRIH SARBT R 37 <1 F 19 o ATIRE T1d Bl
FHEM T B MR -SRI SARgH & IROMH: dc1 & BrAdi |
gfg | T: IR AT 2.

feeprr fe1iep 31 |, 2018 &5 10.0% ¥ q@bR f&ies 31 AT, 2019 Bl
13.2% 1 1. SRR # gig S v ot ST M GuR <@ 3 firern
3TR AT 2018 & 5.8% 1 Joi1 H I8 #1d 2019 D1 10.0% 1. I8 91 §RT
31fI TST &R &Y S & BIRT 69G 81 APl
forir o 2019 % TRPR gRT ASI+D &7 & i (frogd) § w 1.06
AR RIS TF & JAGSIIRYT & HRU 9ol § e ghg g8 wRa
WHR AR IR R1d §o gRT fopg 77 TReTeTd GuR e gomedt
P TR SR H fAfifed GuR & 1 H M W 1 AP 8. ARAT
Red 9% 71 I8 S/gAM o © o6 A1 2019 # SrgRfaa anfvrioas o
BT Pl YA ST A1E 2018 F 11.5% 1 ol H =€ F 10.3% &
ST, RISt STHTd W1E 2018 & 7.6% 1 garn # facar 2018 # 4.1%
RET. I HarST U (TRAR) # 0 A6 2018 & WR ¥ Hewdqol
g TS 2. A AR TP M aret 9uf H HT e I # Ud 9RER
o
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Y B R AR HE@YUl GUR 1 Jb1 BT FHARIC [SRIeb! ST U8l
@1 By AR SN o R IR @ AR e [l T e
FAwIREI # @1 ofl. WRA TRPR 7 39 3R HIH Fe gU A i, 96
3T ISIeT SR I § IR fyoran 9o a1 o # faer fopan forads
el 2 f$fied 1 9 SUR vd \Ha 31 faen § I91Y 1Y gurRi &
< g AfHT SERT ST H e S7afy 3§ eryadl W Slaa gig ol
S A 2.

AN - PRIfEEA

BAR 9% & FIAH - PRI B I RV FraganR &
1Y HUE0T Ud 0T fRaR:
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et THARN & FHE B IR Aidhe H IPe HRIFTHET & fag
REHR e 2.

Ul faarR

fot 9 2019 & SRM 9o 71 fafderarqel e dcwifer & et ardbe
IR H AR TSR G0l BT SR 1. Y P SR ST e ST
F 13.2% g & gorm # 95 F TR BT H 14.2% 3 3fg g2 T®
g 76 & Gex1 dRIER Afed Wi aféaal # ghg F R gs. I8 gie
Rt 70T H 24.2% <R S AT F 07 R a8 FoT H HHe: 22.2%
MR 49.4% I8 T BrART Fo1 H gfg 15.6% @ a¥ & IRM Red
0T &b gl § TNe] 0T 31T 41 19.6% W TEIR 21.5% 2 L. 98 &
IRRIE 01 921 # 1 4.4% 3 AR g9 91 T8 S {6 -
3R Hal B AR R SR § RRIGE F HROT & P 7.

(5. PRI ) 9P P Pt SR 31 A1, 2018 1% 7,19,999.8 HNIS W 8.5% B X
: qEhN 31 AT, 2019 DT 7,80,987.4 BT 7TE.
o 31.03.18 | 31.03.19 % '
o e
il 5,91,314.8| 6,38,689.7 8.0% % 1 IRATATI BRITTHE Haeh Aeaqul a1 (TR &
R < - 'Rl ST At 4,66,973.8| 5,17,966.6 10.9% @ B )
RIS ST <R 124341.0] 1207232|  (2.9%) '
EER 31.03.18 | 31.03.19 %
TR ST AR 4,66,973.8 | 5,17,966.6 10.9% 7 (%)
R | - e ST RIRRT | 31,1931 34,3276 10.1% ST e 436485 499741 14.5%
I e ST <R 161,130.0 | 1,74,076.2 8.0%| | T A 281268] 312003  11.2%
BTAT STAT R 1,02,323.1| 2,08.403.8 8.4% fraet =t 31 (THMEaE) 15,521.8| 18,683.8 20.4%
TR BRI S AR (%) 4.2 40.2 3 3 6.657.2|  6,090.9|  (8.5%)
Ifm 4,27,431.8 | 4,68,818.7 9.7% | |f 3 - o o 3249.7|  3,576.1 10.0%
o ¥ - ' i 3,24,238.5| 3,70,185.0 14.2% |  |pRed e 909.2 6932|  (23.8%)
SRS AR 103193.3] 98633.8|  (4.4%)| |spsam 1877.6 9895  (47.3%)
Fol R . | 7,19,999.8| 7,80,987.4 8.5% o @ T 620.7 832 1 24.0%
freel 9y &1 Jor1 § TR HIT H 8.4% B gfg &1 g3, oy ¥ & ferg P .
BT ST 40.0% ¥ 31 o TR IR I &1, A1afey STHRIR H 12.7% S 2179.0| 24,1747 ".7%
1 g 3ot B T St o it s oY ot F o g . TASMILSATS + 3 37T
B ACHIfTA 7 gfig Xt o forg, S =1 fot 9§ 2019 & SR 94,52,510 | aRRaner i =1 10,173.4| 11,2879 11.0%
T I @rel 8. 6 7 3 gfpael # guR a1 IR et B aedt .
S 7 T B 5 e T 1 g A 35 B HHARY I 4,606.9|  5,039.1 9.4%
e TSI 8. T W P AT @1 @rert ) bE B Sqerew 3 |3 IR 3 5566.5|  6,248.9 12.3%
e 9 ffergss fopan w3, fored $aet $v fiel 31 <1 3RSS | qfererra o 12,005.6| 13486.8]  12.3%
TTH 8. 70% ¥ AP W (AT HaTs), 9 §fHT & wread 4 el 1Y
& 4 3 R SRe PR o et 1 o e 2§ Rofdree [T 14796.4| 12788.7) (13.6%)
HIEH ¥ AT @I W BT IfHam W R6 B BT IToT 91 Va7 2. o 9 - Tdie &R qe w@r| 14.211.7] 12,192.4]  (14.2%)
§ 3 BRI @ Ay o # g AN 3 S ofeTd Afkenal, aRes | STel T 3TRed F 0T B JIa
ARG, Sttt 0 I B He S O S-S HPR B T& | i g ST (369.0)|  (35.49)
mmTqu W;:s 2;5 ?;?R?;w ﬁsﬁ;'%l"’“ @ q,m FrereT TR HETER S W 7682| 1385  (82.0%)
§Rb1 a1 - ST ER (SR W b ) & g @ R SIRRIECIR] 185.5 493.3 166.1%
AR % gRI1 39 a9 ez 7T 3R SRET @ @il &1 PR ol I qd (2,790.7) 698.2
T © 3R &7 H 4 o ST Ip1 & bt el 1 A Glewr |
BICEIE] (358.9) 264.6
I B H o 99 T B, VAP AuIcS 9 <iidS ST b
(vodie) # 3§ @1 R a¥ 2018 %ﬂ qr <ete Tae (ATs) BRI feraret oy (2,431.8) 433.5
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HEAYUl RIS Jash 31.03.18 | 31.03.19
STHRIRTET BT AT -IB®- (%) 4.50 4.68
STHRTFRT &1 AR - BRe - (%) 5.48 5.33

B

faferse gl &) e @ & R 39 &3 8§ 89 &Ik W) W B |eh. 9%
T ICHhiH TR $R IaT & R Med [ Re & SiFarg oF-a7

STHRTRRN Y o - SRS - (%) 1.33 1.89

JSIGT TP SIS e & W H W feRid 89 =g o Fififel &

A W gfcrhet - A - (%) 7.13 7.65
A IR IRIB - &R - (%) 8.87 8.67
AW TR Rl - SRS - (%) 2.70 412
foraet <t Tl - A - (%) 2.43 2.72
fraet =mst ATt -eRe - (%) 2.88 2.93

foraer sart AT -STaRTET - (%) 1.10 1.71

ATTA-31 3191 (%) 45.87 45.56
i Rl W gfiwhet (JMR3TY) (%) (0.34) 0.06
3faact W gfcrdset (%) (7.64) 1.18

T DI TS 37T 14.5% DY gieg &b <1 forct af 2018 o < 43,648.5 RIS
3 fot ad 2019 9 = 49,974.1 FRIS B8, MM W 3 7.13% A q@HR
7.65% Bs. B I W gRIher fory ad 2018 < 8.87% b1 gt ¥ fary
ay 2019 H 8.67% &1, I8 RRTaE I YUra dTel SYRBAIH] Pl hISS
fire # fHifed IR & BRI 8. SARICII 01 981 H shall &) ARI |
YR SR DHH AT dTel SUTRT P HEw P HH T2 U 3114 H Jig gs.
Pl To1 T foT a9 2018 9 %5 28,126.8 RIS Bl Fof1 H fory a9 2019 #
% 31,290.3 RIS ET. TN STHT I 1 <17 Sl fored 9y 2018 H 5.48%
off 98 ot 9 2019 # TR 5.33% 3. IS WR R Jaferd &9 &R &
ST SR qfell # ST AT D1 AT 1.33% 3 g3hR 1.89% 8.
I 1 fract &1 3 (gregen) R af 2018 & %15,521.8 RIS &
TR 20.4% gfg & w1 f=T 99 2019 3 18,683.8 IS & WR W U4l
Y& 7o AT (THMEH) ot a 2019 & ST 2.43% ¥ 98 2.72%
§S. BRTL Ud RIS UHaTTSTH el 2.88% A 93 2.93% 21 1.10%
A IGBR 1.71% B1 1. T BT SOl AT 47.3% D1 FRTaC & 9121 %
989.5 IRTS Bl ST & BRI 7 A 41 8.5% &1 RRTaC & 121 % 6,090.8
IS &, ICCIPd Wil § el 34% B Ihg To1 Bl 8Y < 832 IRIS
P Iod WR W D,

fort a9 2019 # uRaTeM @™ 11.0% &1 gfg & AT % 11,287.8 IS
2. HHARI AT a9 & SR 9.4% 1 Ihg & U % 5,039.1 HIs &
Tq o= URETET @ 12.3% DI Ihg & A1 % 6,248.9 PRI B, 96 P
ReEre o™ fad 99 2019 & SRM 12.3% @1 gfg eIid Y % 13,486.8
PRI el R a¥ 2019 # el YU (BR &b AAa) Td MBRABATY
13.6% @1 AR & W17 % 12,788.7 PRrs AT TTIIY R Irae 14.2%
P fiRTaE & A1 7 12,192.4 BRI Vel IRUMHARTHI S 7 foy a9 2018
H 83 © 2,431.8 PRIS B &I &b et fat av 2019 H = 433.5 RIS B
S gt foa,

9% 9 HeIH g Srafaft] erRT

o 7 sy # e 9 89 & fofg 3Fie FrRIfEl IR @ 2. 96
3l (STel) & I, fefiegoie Ud da-iie & weay I dfhT &
BRT H fIs7 Ear 7. 5 317 gsiar 7 Rt 319 Mg & 3R
B HOIGd B dfeds MY FeRice wiemn i wee B Feayel
791 R IET B 3R TAhID & Bl 3RON B 3R/ 21erat fthee s oy
ICTERMT ¥ ARIGR) 6 V&l &, i 3FTell Nidl & AED! Bl I8 al
YeT PR A, b - Tl 3R P gfgaar 8 al IAYFiP a

Sag & 1T f T f¥1991 PR eT 2. 9% IRae™ & fadhaiaxor vg
feftergore ® 91 ¢ 381 & fra ward Irgsdt & gfy s yfirast
TR AP & T .

e 3R ST BTeN UMD @6 BRI B & oy Tares gRarsmn
@1 RIS gaee Braferd (Nonsll) HRER sHgdl IR Agarh
HTl O o MES), TIRTR, RETe g Ward ¥ Jgamaml ggall IR TR
Gl 2.

BUCRT DI ATAT F UH UFT & B9 H fafir SRR H fohg 70 I0mifas
Tgl & -1 TS AW g W) Poihvol AR fefergoem
HE@qel fiet 11 <@ 2 Rt It & fag o arel wwa |
R I IR ST § g9 YR off 8T 8. STHI WId 374
fEfTca WS # Caeie TR Widt ST 36 8 IR Peldd JHRDR0T g H 0T
TRATAl B TRIRFT B ST & 7. I 3 B wRaeii W g2y e E
RTIRY 2ITRETY @197 Ao 31fees ST &1 ¥ fyaht ofR g wfafftma
R M GHM. §b Y IR IS DT R IR 107 are1avor &
I 3 Arifead B @,

BT, -1 9 fhicd & &3 ¥ R § A0l Renaii & s oS
Teae fpT ST ¥8 & Rt IR 3 9 31 SRR 31R WTdhe I/R 98
ET 2. RIS YR B FReIBRYN B ORI 9 SWh 1 Holgel
wpfee fafie 9 faael # aiftres amer aRarert o1 A1 et 2.

T TRRAIT [RIBR, T8 iR HHAN e hdad 3 96 &
FHAR F 1T 95 & fqamra o1 fagia 9 a1t gord) gon 2. 9 3
Ied 991 TR s fafdre Jarit &) & B = ge Sk &
AT e AR I MYFH IJTHROT AT Y ATIR IG H
SEREARERIRGES

& 1 21, 2019 A JHIE) FHHEH & AAID § 39 gl &) gRET B
AMIH B §Y 39 SR A o1 ST o g HRRd 2.

PIUNC shfec

o ¥ PINE 0T JaTY, 10 PrIRe o JaT IRAraT (A=) iR 4 gl
PIIRT IARIBI GRT SYAET TRTS SR & ST 96 P PUNS hiST NPT
& T 80% TR T Y ol 2. fR A 2019 % SR BiiRe e
UICHIRIT 15.6% @1 fg & 1R T 185,943 FRIS &l B

T a9 & SR, PR $pRSe 7 14 H Y% g ¢ TRex & @i 1 iR
9T . PIINE shiSe Afdaver i feen # gegR & o o a9 2019 5
R UICHIRT & Ted F 0T Jurad ¥ TR o1 ol TS & i o TRl F 01
TCmhiferl # FrgaR e fsReeger & FriRor 3 g 2 s -

shfsc e fofReegert | 31.03.2017 | 31.03.2018 | 31.03.2019
T U9 I SR 39.27% 52.37% 60.21%
EICICI 15.77% 14.90% 13.82%
EIECREIC] 21.80% 19.72% 15.86%
IS 23.16% 13.01% 10.11%

* 7 5 RIS ¥ 3N & 1M @l arar T feRgeges




B

e IINIR gfeeaion : fore ad 2020

qY & R, IS IS H GER B, IOl BT AR i gifad

PR, Y AT 3R ATHIGT BT AR DBR U BRIFTHIGH el dgd

&Fl § % B IR TRIGR] oM & ST & MR R Ted ol

SfteapIvT &1 3R g IR T

39 9239 & fory Frrafeaa AamTcae < 3ra=mar 741 -

o TN ISP AT AR & DR, T FaHieh!, A-Mf
gfteapvl, ame Avae, gfoge, Rl Srifees, TR @
MR IR fFraer &1 wReEn AfEd & SEm Aes] B G
SIS P MR W ST / &3 6 I8,

*  TIHUSR Y, Al UHRTIIeR qe1 Are] ft a¥ & g =1Q 3151 =g

i RO Annual Report |

20182019 |

THUHUAS shfe UICHIfer 31 ATd 2018 &1 & 51,730 FRIs I Il
# 31 A 2019 BT IFHR & 55,455 FRIS & T 96 7 fad a9 2019
93,994 U THUHTHS TESD SIS o8 Ry soiaei e fewpree
Rved (CeREEITN) R THTAUAS Dl IRiRdE] axi W Brfeiel goil
I9Te] HRAM &b AU 9% 7 FHAY MY AH1 SRESITE WehiH )
I BT STATS foRaT B, 31 A1 2019 BT SRIRS SV ST < 223 RIS
oRgifepd fepar .

“frodieivTg59Rr e’ tide & AW A TAUHTAS K0T B @Rd
HR) §RT QHUATHS, &3 Pl Gge PR P (Y IRPR B U8e] &b Gl
H BRI B Y I MG FSIa1 7 31 71 2019 P11 ArdSI+Tah &5 B
Il T gom oI UT fpar. SN fepdmaee & BRYT THTHTHS &)

ETHAT IR ST 6 ISR 0T < 2 &R aard Ao

5 <rorE, R vE o™ (fe), Faa o3, 9@ goll, TRy
3T, 37217 ST U (F 0T 3faac orgurd <1/ 8, -ic o1/
SNMEEY, Sy Iurd (Praet o/ e, Tevet el i),
IR AT AR, Tehal SU=T /| 0T 3NfE & A1 BIARS &

freriRor vd wfad wmaum
* AU b IR b R, ARG Td TR B GATREI
PIAT AT F A1 AP T SRTSI.

o I W H gAftd RetemRig ydued! & weaw 3 erie e 37U &
TEd ATAR AT BT Fere,

9% §RI 3TUHIY Y IR P & qed -9- AaeR| & A1 -476-

PHRIRCH B &AM DI T, -121- e SIRE g o A -87- oied

% 33,127 RIS TS 1 IR & AGA H IRaRid gs. 39 SR & ATl

31T 94 gV, -809 - BlaRe (frs-wriRe el wfed) i fad ad 2020

F AT B & fore g foran T R,

SITRTEET AR B TED! P Y I A8 A1Fd IS H b Seed A
1d frate o e gaee G o= & fofg 96 7 R TRE 9 fsfaediga
3R DI AR JUTell, TSIGT SXCT (TSIGT YhIdd FHRM BRIGR
i1 783 & fo), @ g @1 & S Rave JREge 2 3R [ e
3 feolica oM vd IRIRAT &9l Xl 2. aaue | ) o1 3R
PHTINCH Bl Al Td Tce o Hedd | G A Telsd 989 IS PRl
2, TSI IROTHRE T @1 SIRIY HRA1 BlUIRS PRI b g
JreTSr® B & AR SAY URaTer Rei AR d8aR FRawar vd T
P A1 JER T BT 8. IE ATHYD AR JAeTod SIATS b A1l
TP IRNHI-3GHd ATIANT 2, S Uedh] & Y TS TSI,
RuTe, HRIR e, Fele (frra TRIg IeRE[™ & fog), onfs S/A &3
TIRIYAal & A1 T BT AR<AID THA ST I Hral &.
THTHTHS K0T

I ‘THUHS I Hae) TG 42 TG THUHS RIS & wETq A
TAUAUHE WS TR &M Dhigd B I8 & MR AERI & ATIH Jdd gl
TSR DO P e Y HATY SYTE] HRAT 8T 8.

ISR GO & foTQ 5T AT & FrTd TRBR & I # FEarT IaT
PRI §U I 3P TSIaT 7 % 6,023 HRIS HT H 0T JaT {641 8. IS 379
SR BRIHH & YR W 3F TP 96 7 AT b AT AT, AT
Tq Afgen S} 31 < 1,154 BRIS B K0T Tl ISH Pl 2. 96 6

He

rieNe Yol @ &H o FHRIT Bl X A & folg 96 7 THTATHS
&3 & foU Sgae) RAae™ & U< foaiyor o’ 2q U faRy S
IR fepan 2. 31 W7 2019 BT TS I BRI P 3PS T 452 PRI
2 91 ot fefieelird s a7 ®eea ScTe gIRT a8 &R o
T A & Y U TI1 71 SUeTeEl BRI B

39 AR, I & I TAUHS Flex] Bl faaiftd v & fow 6
&3 Ry Ao 2. 39 a5 TR ey e dfsa o g et fociiy ad
P SR 9% H QHUAUAS SHIsAl Pl JIb IucTel HRaT dlel A&l
D Pl T TSI 26 B T8 Forer faey Seare o e 2. g % 25
ARG ¥ 3feYp 3R G 5 BRIS I b 0T SIRGH} dTel THUYHS SeMi &
ferg fafyer groweas Ye (AHsiR) smenfa e FrafRer e 78 qed
feiRoT NI @1 ST & R THUAUHS IR Bl THRNTARTR +
0.05% SR ¥ gfereT] a=i IR Seb ferTaTeoT yTee ST Ha 81 Ry 8. S
JIHT HUTEIAT TP TG 3R TTAIGHR Bl o1 H PHH 151 &1 Bl
AT IS B b 17 S fIRT TAIThl & w12 8 Yo o JE 2.
THTAHS TS & oy aiftiires arei gd fmfor vd @ Saason o
Tty e b fory b 1 THURIgAS 0T e A geRel Uoh wAfia
< TR & 2. 39 Seed ¥, RIS aredl & & § 1 eI 9T
FA & oy 96 71 Trel e mreE fafics & e e Teded
a1 . S9P 3ferdl 9 - eh g AT ‘I A BRI’ Sl Ry &
J e % 2000 BRIS P SHINR dTel Hufral & fofg o918 TS 2, %
THUIUHAS d6TR WS T 101 I80R U89 a1 & g 96 7 gaens am
Pigeal, s, &= Td BriRe drterd ¥ fysh v ko1 IRIRAT & forg
e 31l ey gufia S o1 7o+ foha 2. sieRisfen, @Rd ererss
TIEH AR 99 R AUV H FRaRar G o= & g 9% 7 &1 bl
TR 71 u§ 3R fereell # SERICS THUAS allF e (STSTRIUASTey)
P HEAH W THUUAS oflF IRIRAT & ool T feparaa+ fopar 2.
o 21eres JHTa B SR T8 ARGR §RT afcid Aol SR e Re
Te SAe’ ¥ N Afpg urieR) &R @ B, WRER IR Ao
S T T A1, TS 37 SR8, T ASTIR Gor Ao,
TTIUEATH 3R I3 foreiy AReRY IR Aroriai a1 arer fed IRk
% oy 9 1 R 9RA H 13 3Tl # TRBRT Ao 7g IR de
(SToadieY) 1 T @1 3. FdaR 2018 H WRA IRPR §RT Y [y
Y THYATHS ¥ eI Ud Ugd ST & Sidid el Ud Esl F v,
FH<! YaT8 T4 II9IR G Tgd D AR T BHAR] AT FReTl
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SR HEdqUl IS BRI % A1 I D1 100 fter Td 100 f&= Tl
fey e 9,
e o

Redt e ¥ o IR fEAaR) Pl 9 & oy 9 7 o HiaRor gg e
B YR B 2. FTawe # Reel F 01 & Hew o1 JaTAr Hvd gY 5%
7 31 2016 W R 01 W & Hfrd foran 2 ok Redt g W 2018
< 68,765 TRIS DI JoIoT § 31 W, 2019 BT % 85,390 RIS & T8 oIl
SRR ENES

S UgEl # ST UEdT Ol SFART, BHR Yo Ud ADIGd TR &
HEAH W UTEH AIE Pl 98 & oy INRT Td Ifehamali &l g7: TR
BT AMAA 8. T §RT FH! TS $Y I8! 397 PR &

o SiRgw amenia Hea freiRor

o TR Ud BERTETE W haidhd GRINGT Al BT R

*  SRRNEE AT TSI (SIUY) P g HRAl

o UG g e goifdl (@ 6 @) 31 gEeg B

o | cTghaSihe SRR Rived @1

o THIAMR W bierd Ud M Gfeeapror

*  qE-ITFHITET KU1 BRIHHI BT fhATaI

* XN BY TP FHIIT PicT TR DI AT

ST 01 921 H 31 AT, 2019 b 22.2% B I 83 S % 54,612 RIS
P WR W UG V. TSI 0T b &3 H 370 JATHT bl SR Xl §Y 49.4%
B gfg & Horeasl 74 H 1% F FH B IR ERIGR] 319 IGhR I
3% 1 T 2. 3iel k0T % wfeRor 7 4 169.2% @1 g ge. fem For
P 3 T HIRAT H 106.8% B gfg gs. el 301 & fofg #2rer gRI
3yrafed fpg TTQ el 1 e H 48% 3o <led U fepam . derdh
0T 921 H 74.3% P IfE gs.

T 3R P FoT

S &b g T & A 1,845 SR Sfg- e &l A 1,546 AR bl
Tead & S grIfiea 9T & 3R HiY &5 & fog amge 2. forig ad
2019 & SR § 7 22 TS AT AR 37 -2e ARG Giell 2. 5% Bl
BT AR 14.2% D1 Ihg & A1 31 AT 2018 B & 49,583 BRIS b WK
Y IEdR 31 A, 2019 Bl 7 56,623 RIS B AL G 1 iy a9 2019
P IR P, TAfremar 9T &3, BIC Ud AW {6 (T Us THUH),
Q&R S, BIC A1 3IR TN & BHSIR 1 BI T I&H G &
[ 31fTar Fedl Bl R fpT © M < 7,700 RIS b Jrafirm i
&3 o1 |aeh [fEfpee (fuageasd) o s W < 33.0 IS & ga
PAITH AT fopam 2.

P IR IS 3R ISR H 759 WRIA d64 AT (TATAGT) &1
ST B 3R R < P 48 fredi # sl 9 @1 SRR @1 frafs o)
RE 2.

b Py &= D1 o1 < A ol & gan & oY ki A 2022 9
AT @1 3 SR HRA & TRBR & e I AR T firell 2. 81
AP 01 B AT R B B Y FH IE01 A8 71 & fory Hpiy
AR AR FHIH MR 0T HiS e 70T 2T .

B

Y &b SR 96 7 2.29 TG fpaT shse Hre SIRY fopu 8. a<iaT fopsa
I HTS Sifh TEITH FHfIT IS H1S 8, 13.46 1 femami &l STRY fpg
Q. 3111 GEHI T8 b B H 9 7 T 482.69 FRIS BT FH 0T WP §RT
26,630 Tt AT el @I foies foma. feram Saaree Ae (Twdiel)
BT piSe fefdhot o1 Gfaen Suerel R = 5% ¥ Ay gRkrfy g
FUT &G hSC TR U IR AT HERTE, 154 Bl THI P a1
foq o foram HfY e 6T (TATHT) & 1 IR fora 2. 31
AT, 2019 T ot By 1 faframe sensii J 1 o,

I DY B 3R AT SR H 4T Bufral & dwer aEeiEr iR
TSSIIS! T Ueh SehINIECH fiepfiad eyl IR SRR S bivgd fpar S
321 2 FrIa! 3¢9 Y Scradhdl 1 9gT; forari @ a3 # gfg o,
IR THIT iR BT AT IS BRAT 2.

96 Ud HiY-fefica wewd - ‘Ieiat fram fqela o) 3@ 2.
efie Hufal & e AEER AR IR T ST %8 59 ©iehE &
Sed ARRTEIRN, 4 ¥ & @AM 1 TSR], I B, fred
[elTE, STYC WIS (SR 15, IdRe, DicRrd), fFRY )R ITavor o
IAE] BRI ¥ AR fHAMT B T T SRRl Dl R BRA & fofg
IH-XEIT 21T 9T 2.

I 3iTh FSIaT R 01 SfaTay, 2018 W 16 3dceR, 2018 d& fpam
& W W TN P -1 g91aT oA fgaw & w1 % wErn L ki
a9 2019 ¥ gt 8018 AraTel TS TS R 1,621 fepwart e, 339 waTed
RIfeRT (a1 oy fpam), 4,884 foram @il @ik 310 focfrr weRan
FfeRt & wream 3 2,38,974 =i =1 eI @,

2018 & ERM 9% (AESITH &) RT Tiifidan o< &3 & il #
B sfean srare’ | wanfa far . 96 @1 144 varem aiffe
dfeT amTe g Arere ST yRilel sraTsd- 2018 % SRM 99
ol a1 S # 3iaRaiel ¥ ARId 967 H SU-foran Afgd 4 ReR
I §T.

TrIfyehel UT<t & Bl F ol

% T gRIfiedT U & 9T 31 W, 2019 HY 1,47,109 IR @l 9h
TTRIfTERAT &7 T ST IR S¥P 3T SU-HTHh] o SR WR I BT S 2.
S S/ SIgfae SIoTTia e 6l 0

Yo SR SIfHd SIS AR $1 9HrIT %01 B WR 31 A4,
2018 & % 5,765 RIS I el 4 31 A, 2019 Pl 7,212 BRI 81 L.
S GRT HHSIR 11 bl HORR FepY T 31131 1 18.31% 2R 31 S/ 37,
STSTRRIT 1 gaT foma T,

P ST, AR T TSt fe (THIRYETH), a1 0,
ICe-39 feAT U9 -39 Sfear SR {4 JhR & WRBR gRI
RIS ATSTIall & Sl Srgqgfed SRy SRIfad SToff T
& g Tl & fav §6 gRT IR g @) e &l TS, 39 a4 &
SR, I 7 Afger GerfemaxvT fier @ o 9g =g Afgel w4 Aerd
UG ITRISY H I AT TSNyt Re (THTRTETTH) & A1 TR

fepar 2.
s




B

i e (Twers)

AR 9 7 21,895 WAl TT 1 31 TN U W= & H 15,356 IRA

Toiel ol Frgfer denm gR R # o fed &3 # 583 eranaii & " |

i Tdee PaRSt Bl ger 2. TRk qqaeE & iqeia 9R1e T9d

o ST (Sroare)) @Tdl o gt e 372.6 g ® frad 31 w7, 2019

Tb Pl = 12,690 PRIS 1 AR 2. I AR aTed Wl b1 T §

FH 31 & 1 feel a9 &b 11.53% T g1 # 9.21% &1 718 .

9 51 9 99 fSRaceliaror o1 wifer 1 ST H_d gy faxia T

aﬁnmqgﬁwwﬁ%%r@v—s‘%ﬁaﬁ%
cqere, Wl Wiem & foraRe vd Sraar giif+ir (9=7) smseere
%Wﬁwm%mw%ﬁﬂﬁww
G 1 AT R SR & A1 SR gfafte iR wrer € Argent S
IR Sfie B1S ST PR & AT dcpret THID,

o IR0 % T | AT & H ASHI 3R TIA-TIT YSIGH Y RATIT
Td 99 & IR 700 Toicl BT Sirsd gY a1 Td |I9or (d=A)
IMSHIEY) ATS Bl STAN B AT IR+t o1 o)

e 15356 91 ST 8,823 fiUs 31K 1,882 Uicdol ATssh! USITH feargy
P JANT IR T, BT WM R gY 96 @Ml T JeaR ST,
PI-7 HI-IMST "cah BT R,

o W H W A H HRRT IRAY Toiel @1 185 G @1 Jfaem o
JTae;

ﬁﬁuwmmwmﬁ%ﬁuamowmwmﬁmmq
Pl IR TTSTele P A H 101.02% e 9Tt fpam T,

o IR b AEIY W NIUNEIS! WAl Wie 3R SHH [T o
IR % foTg Smmafed ey o) g H e 91.3% SR 132, 4% &
Uy gyt @,

o RN Ufge & e W QS Wi WieH R ST 1 S B
& g =i o 2019 =g Srrafed weg @1 gor T | s 233.9% 3R
284.6% D1 YA BRI Dl

T S ¢F A1 (NTASISIar) & 3faifd PRIfee Bl

wEaqui a1

31 9 2019 BT NUAoISETS & i I & I 300.83 ARG Wi &

S fop el ay 239.29 ARg Tl B Jor H 25.7% Al 8. 9 g¢

qonoISIars @l 3R gHrT ST IR § 96 67 9o == A

10.7% 3R 11.9% &. fod av & FHIKT R T 6,595 HRIS B Il 4

31 A1 2019 BT NUASISIATS et § g6/ 39 7 9,312 BRIs a1 o

41.2% @1 gfg TS @ TS, NUASISIATS WMl b FATd 221.5 g Bl

T ¥ 276.62 o B Sfie B1S SN fopg 7Y, 9 o SR rgworerarg

Tl 7 MR YfIfe 83.9% ¥ 9edR 88.0% &1 IS,

[P IRET AT P ATEH A HaRd
31 9T 2019 BT ARBR DI AT FRET ST b SieTid D

% Rerfty Frrgar 2:

31.03.2018 | 31.03.2019
T GReM 411 AT (g H) | 59.52 90.37
QHAT Silae a9 Ao 18.14 25.30
(e #)
SR SIS gl 9 AT

HRA WRPR & (&7 14 Selrg 2017 B ASTIEIT MR & AR
TPI BT TP 10 ARIBT R B v e IRAR H = U MR
T T FEIT hg A e o Frier g 1Y, degaR, §6 9 31
HTE 2019 T 608 AR DB gl DI AT DI,

e
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o 7 9 &g AT Tt (TR BT IR R 2: g9ieT SR
TSR TTIT §, qSIGT ISR ATHI0T 96 T 1T [oRTd ATHI0T
. I STRSTRE BT A AR 31 AT, 2018 & % 55,063 BRIS Bl
o1 # 31 71, 2019 BT 13.1% B ghg b AT % 62,298 FRIS &, A1
STRIARET 7 FHfehd W ¥ 7T a9 & % 208.55 FRIS &b oM DI Jol #
fairr a9 2019 H % 208.61 HRIS BT & &of (1. I STRSTRET B
Jufepd faet Waf § GuR gam 8 S 31 71, 2018 & % 2,401.78 IS
W IEHR 31 A1, 2019 BT % 2,620.57 RIS B TE 2.

SR aRemerm

BAR S @1 21 <= # 100 foceh e/ srafera 8 R 13 <2 # 45
faeeh wmard, 9 1 8 facel rgufind @ 54 T ok fie R
(QESTS), TR, ORI, WRT # T SRS I Ihe (mdy)
2 91 Ry w1 9 <=l 951 &1 SRIGR $Rd 2. SAP 3feTdl, 98 Bl U
Hga Ser AR # A gevd 5 (weifrn) divee B 3R e
Jedr da STifear # g1 ifean §a fo. & Rt 30 wrard 2

TR a9 2018 MR 2019 & QR 96 - ATIH JATH HHIS b SER
W UM gfte 9§ e faeeh SuRerftr o1 T 9 =, =g fo
Y P IRM I 7 AT AHAR BT Ife I8, Blerird ST gfie
FEH AR T H 91 S BT dg A e STat A g o, 59
ST, S I JATS AN BT IR FATE AR b A1 ey R f&
TRIT B 3R SRV ST BT SXE WARAT BT ST o | e o
T T, ORI AT b SR W qRATe ! Bl IR a1 B
gfspar o 2.

% B =T, i, RIMIR, SR iR gas # fosl & 9 foiiy el 1R
SAaLIRAISA DT IRT HRP, R AR WM W F Frfia dufi/ ot
% Ty Sfea- fofae i aTex AR Y418 Maeadhara Bl Ix1 Hh 3R
TARIRATS IR Yol & Aol &b fTg TdEIaT 9 aax Aghg AR
eI @ NRT 9T &M 2. 9 MU IR IR Bl 7Y A
IR b I FRAR TRl IR THIfST R @T 2 QIR SiRaw geerm,
D TS aTell SR TR S BH < 3R AMYSTT H Jhg & I A
I BT TRIGfeTd Hv W e Hfd foman 2.

31 9T, 2019 T ARSI A | 96 B Fol FaaE < 2,19,356
FRIS 3BT i1 AfE T BT 19.8% BT, Fol STARIRRT % 1,20,723
BRI Y& S el 3R & 98,633 HRIS VEl. SR IR B
fer 8 wire @1 a9 <E.

P ST IR 4 2.9% BT BH gs & STaD el SIRMT H 4.4% B Bl
I H T BT For 3R THell B ARG TR IR 48 I B BRI TS 2.
b H I B R

5 # § 3 f @i arell 78 Rea s - % oife I91aT (I9)
fafics &1 17 faxiwR, 2018 A Y a1 ™1 2. Ib IR@T & Gl
AR P 5 AN H RI0e fepam 1 8 TN BleRiel FaIR P ¥Rl
P U B ] AT 8. A4 Iob IR H b BT 1 ARG Ud $9 N
@1 10 TrRaTd it €.

o gREreH

BRI 9 Has H Rerd 31T PIRE HrIferd § R Ay Sifef
T W ORI UREATA] BT ATl HRal 7. Sor [ aToiRi Sy faceh
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v, =t o1, Il 3, 45T 9T, SRafesy, 3fdad), gs1 d =re
R RE T 3T dafeqds onRa ATl # g yiftret o <@ 2. S
T ST Tgfrll ofR R < # fael 7ot # ST o7 & fog
SRl 9% @1 Y & e SR g GReT, TRl AR 3P SEaH
o g 1 & fag Fr axar 2. 38 Aifefe arRa ff @
ARG DI SENG HRAT 8 3R Y gae wrif & g wrT & &
# PRUNE dvs, avTias 3, sfaady, Sem goll, Rgerd bs onfs §
IRENEDGIRS

31 |1, 2019 1 S 1 TR F1a9 781 7 1,72,412 RIS &L, Pl F1a
H TEUASR IRMRIT &1 2R 85.89% &1, 31 A1, 2019 Bl LTSIV &
ATE TR IRM{T (WRE) 27.98% <.

% 7 IR H 3 gfigpet aRReIfRl | gurdl 1 9 fae # orae
&I T Iae R 2. % o IRifaferal R SUeied H-1G Y ofawR
BT | [T Y81 2. I 7 T WICHIAA! Bl Fererd | TG fepan
2 3R 31 |74, 2019 I ATSI-gar I 1R 8.13% (faehl W o |fea)
R ST 9ATQ T 2. ot a9 2019 & SR 9 gIR1 7w @b fashl )
S 3IR el o 31T ARl % 994 RIS AR T 445 FRIS T8 .
WHR HRIAR

TRHN FRIAR T B SRR BT o Feaqul R 2. 98 | 9Rd
H H/I ARBR IR AT H IuhHi o1 T snaeaesaraii ol R
RN 2. I 7o T SRATSH & HIeaH W Ted B HIEVT B o foTg
IfIehd & T TR U4 IRAR HedTol HATed &1 I8 Udh A1+ Fgari
JaR 2.

% IRA PR DI fSRIcd T8 & ATH $s AR I97 TR R F3
T & 1T S-\HTeT SUeTel R & foy Teier) 9 El & s
IRERIAT U9 Hriemar § doil S 8. 7Y 9T ¥R 9 & oy
BN -AGCER AR MRAY AL STer Jifia=eT & |
FHSIT A1 TR SRIER (631 T .

Y & SR 9 -1 el HATT & g -l T B AaRIHATIH
F g -3- WIS & g IR 9 TEifieeE & $-fRiE fdd
TR §b J S T 8. Bisa U1 & A1 AHSIT ST TR e
fepy U €.
TYaTE P ST el @1 91 & g 9 @1 e Y faframe e
TIRIAROT §RT FHAT( fepam T 2.
SRR R CICE |
94 & SR g9 Auel-yaee furr frafafad Teai & A 9 e
Mgl I 1Y IR IS IR | Fa¥ I X&T 8. I Bl e g
TrEdi’ & AMaeIBAI B [RT PR BT 8. § Bl e AU AEDI Pl
I UM Td W1 &1 & e o fefreer dwmem 9= <@ 2. 9y
& ERM Y& DI T8 O T Teel 39 IPR €

o I WMED! B FoW 1% 1aR IR 991 SIS ST BRI

F g "geraT It Aigem" ffiree wicwhid & goeid &

B

TS 2. I8 WIcHiH g6 & UIEDl & o7 OISl SfpTT 3R
gevie 9f § o Sueter 2R .
o IF 7 BN ge (g SiR R 9w @ Rerfa # ko
SREH BT HR B &b g 39 RSl SuRabarei 1 "Ja
o b T IS R FoRER o9 &b 1T 5 Boer 7 Searet
Y3 DI 2. S TED! BT TN ool i1 Tifer<t 1yt
TS DY T B H o ST BT A e,
ARG IR gded
froel B qul F FSis R 0N H IR & A1 §6 7 el 96T MR
ReeTst T & s AT # uR fra 2. g9 forg o 7 "gamauRa
3R gder afdama” ol T foha B, STat < 10 g iR I8 Afed &
M TS 3R A AHR dlel T T 3R T B! 913 @l bl
3Fel AR &R WR R T SqraIRa 3R a¥ell SRET (TATTRE))
s feriigd ST Al §RT T SITdT 2. 99 Tl 370 % 10 o’g &
B b @Al Pl AT JRARRT 3R 3mSR fpy 1Y Biet Wi &
e W R eRamall gRT HHTel ST 2.
T & 3rToTeh SR # R ARTaE g8 o Havet GdIg o1gur 31
AT, 2018 % 12.26% 1 Jar T # R o= 9.61% <21, 3 e, f1aat Ty
ST | 2018 o 5.49% I FoIl H gGDR 3.33% .
fireset <1 auf & AR g 1 Rerfdy Frergar &

(} BTS )

fa=or 31.03.2018| 31.03.2019

el TTIIY 56,480 48,233

el TTUI (%) 12.26 9.61

[REEANIELN 23,483 15,609

el T (%) 5.49 3.33

RIS 24,239 13,614

T I 5,530 8,759

Crsgegall Afed 9ec @ 4,984 13,102

gec @rdi # 9en 621 832

YIqE RSl ST (Sreacy3i fed) (%) 67.21% 78.68

e vl U (Srsdgegall bl 58.42% 67.64

BISHR) (%)

3R FTeRYT &b SRR, 01 F81 Bl fHTeT FRgaR &:

(R BRIS #)

3R Bt Aokt 31.03.2018 31.03.2019

A 31Rm 4,04,264 4,53473

Hehel UT4IY 56,480 48,233

Pl bl ARM 4,60,744 5,01,706

Hebel T Form aftnfera &

SEkIEED 13,131 9,014

Afee 35,447 32,398

Bl 7,903 6,821

A Aehel TAY 56,480 48,233

T A1 H Y TG Tl &b e & fofg, 99 o faxi av 2019 &
QR SIEITE IS F20T &3 | T4 || (Fed Y, Ga1 vd gagds) ol

oF
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R1R¥T TR % 543 RIS B Iell U4 TS A1 &b ATl 109327 Wi Bl

e fopan. 99 ersh A S Red & M W Uh UfteTdhar TRy

forar T ® T e e e BRAsal B ATelTsT IRY B

AHAT 2. Il BRaTgdl R AR o7 # wer (378 818 9oy a1e-

7T ATt Wi &) FRREY 9R-91 gRT & S 2) 2 Radr-ergd i

P foTg <Tet aR-3 wnifiye fepam wra.

9 7 % 30 PRIS W WG] F URIIOR dldl 98 UAUIT Widl & fau

XA BRI STl R & g THR JeTar et a1 Ao

1 2. IZATHI [UIC F 1T YT AR TATHS &9 & Tedhl A T TR

A & Y 350 FERIT Tl Hict Hex wnfyd fomam T, 78 ifF-uSs

FHARM & Y Felle-3iH-TIe Wb gRI AT 8. &g @rdi # TT9g

3R It UTg agen o fo1q S o oIt 800 AIamTRET o1 v ey

wrRiGe Tfed foma M1 7. el F o1 § el & oy egawar g

D1 UIcTE e foha ST 2.

o 7 RAUST D1 FHH IR R I H ghg & oy S Tve 57 (Srfe)

RIE, TTdIg Hawe are, BRSNS fSIseH & fofg #id 31 S/ 21

STErS F W1 TN J6EH DI AOIgd ST . 1 B 89 U AdISe

Ufterher i oR 32 2 off faved # g9 STl & 3MER R aggl

OISl Bl Hies # aRIell BR & forq e e iR axgen fawor it

TR AL

P GhIgd AR T JUTel (SMSYATHTH) BT AL B Dl Ifha

# 3, foraan grifires Stra o1 81 R 2. 39 Rived & wiead 3 9marg

IRIRA # SRR I, 3T IIETAd! § SRR d1a1, IRBA fFrm &

3T I g1 YHD! T8 HRATS B Ry o FRE arafys a7 §

PN T Al 8.

39 JIfiRed, J& 7 IR-Fronfed Rl &1 a¥el @1 3§91 &

o FRIR MR R FrfeRad Surat o1 oo =

o IS MR R PN A F Bic-310 & g Iid SRl #
Arsct IR I ST AfH =D A< I R AR A<
R BRATS B H BH A B 9 MR ATHad Il 81 Feb.

o IifpfYTe fiffdaser (aMUe) & W =@l B B & forg
Srfdraarali RN W WERET o, A1 3lYe §RT Ao
iR 1 gHTdY W H T BT ST A

o IiftpfTat fetfdaser & wer feR-fed, amaeli # agen &
BT AT, T TR R SIGIR W1l T Il Torel d FHe!
FARFT IR faRyeR SRR SMI-SRR TIIT @l § A1 ®
-,

o forig a9 2019 & SR HT STEH Jabdiall Bl =T 399 I8
R IR 3D Pol T Bl I@TaR 750 IR . I8 Heqm 31
1, 2018 1 303 o,

I G (ISl

% UTEDI BT e ST B IR PR &b oTQ AT Icural, Jomferdi 3R

AFAT SR YR PR & 2. §feh71 Faraii & fERTeeiaRor 1 e

e SRV JAENall Pl AR STIS feha1 8. a9 b SRM Yol TS

TRY UEel PR 8

* §o F U9 qdad R Y9Ed Yllell (YeTqgHUH) Bl AU A
AIgBaTShel JRIRGT Ravew ¥ rvirs fpan 2. 78 7€ gomell @Rd
0T HfIROT 2 0T AT 3R fh1 Ifshan 1 werm aei 2 qen

SE
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T IRTSS TR H GUR & Ty ST SR addell iR faora
TR BAeorie (GTQH) Sol o1 START $Rd F 0T IRl Y US-g-
TS URIFAT DT e 91l 2.

o 1T gae JoTTell AIRY @R J81 & Sl ) il (st
Gifer<d) 99, S, frearfea eee 3R =0T Ye Yorrel] (ToTuHud)
STl UG Rl 3. SO U oF @R yRenei @ qerar o
TOTERIT AR FRARAT H B! GoIR B

T I I, IId JoR S 3R 78 Jfanaii & et At
$eHT 9fhTT (TSIaT Briae) Bl TS HR DY UihaT 2.

I U1 SIRATRT, T bl (R, Reel < hidgal (IRTey),
el AfsTH Texyigs oM Bl (THgagyeTs), Ridt Ao
A (RTwan) 3R &g Prferdl & v 3iRder WRIRTA Bl
WAL B B P H B,

Igd IS IRMT & e F g, 96 7 IfFThIss Wed sevhd
(3TTS) Tof 2.0 DT 31T o, ST S & Wil NPCI goTferit
H TR SATHR S T T B STXH¥ YGTH BHRAT a1 TREGR AT
3R ITP e IFd FIord B

b 1 Agelos BRI HoHe (ARNTH) A o, fe
S RS B WG MR R faft wite der/ §-deR
JMATIDB I b TSI Dl ol I

I fefiicar WmaRor # aoil o IR smya fefee aReuf
P RIS e BT ST DI &1, AT SeFd Gioad B AR
EWEaSIRIER RIS

o = U TATerd RebRIUer wiethrd o femar & forsy gfasiar
ot RebRieNver Rived (ZEI3RTH) B8l Sl 8. T8 wiehHd
fg-wm a1 gg-ATT RebRIiUe 31 2gar 3 o a1 Bl &l
YT Rl & FSRIy SiTRe &4 BIdT 8 SR 3T Bl Wik 964 &.
P 7 FATSS DI I B PRI DI 2. 59 &= H 9 7 yfectap/
BRI FASE TR 3-Hel, S-AfT Frioric A 1S HioareH
CHEIATSH AIGRH AT BT 2. 9% 7 SFuIeH Bl AIqd B &
foTg ST AR & g STrdaaer | Y o foma 2.

& WIS fearsd fioric AiegeM (THSIUH) &1 AR & dl
gfshan # B, Sl HHATRAT BI GG F WM A BN & Wfia
qTel IR HHARAT & @i dTel (NARIRITSY) WISl SIHROT B
SHRIRT HRep AR ST Gt &l YR 31 A TR -
T & ST FRIRY STSdhal Ud Seral 3§ 9ot 8. 399 96
P IR AT MR TGRS SRIAT BT HH B | WY Aag
firer .

J = STl Aex & forw e Ao § qdsrs Saaton ERaHT
TN @1 2 S eruereH SRecye fear -3 AMe & 3 B, 9%
 BIR UTEHT B IETRET HaTY MfiRd SUerel oxI X84 & fog
F/IIC $ AP g W ARG e SUF & A1 ATl
T & # feomer Raad) Arge W wenfia foman 2. & sifw
IIIGT 1 ZHP STl U= ATGATRIS FRORAT AT 37R 3MTaT
Repa<t NI & oieia B o 211 & el a=ma g &=
% foIg SR e faven (eRe] 3TR SFRTSR) iR o) fawe 29
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9% <1 3T STl s IR AN HRTl H e JaeH & oy e

TIeT v BT Wy fopa 2. 39 SifaRad 9@ -1 Sexie df

G FRFI 3Tk SR 96T gfterde & forg ufterder e gdem

0 ArY R 8. 99 71 9iis & fog 9 e IR a1 Sapbtedt da W

Tenfire fopy 2.

fEfreaa geferoivt Aex 31 TaRTer (TSAes)

I6 ¥ TSNS enfid fry 2 S @rawfie seEal & |y fae

Adh H TEHR ORI Pl TR S IR BRI Bl 3R 31d RN

PRA B TBNDI DI TEA PR I AT BRI, TIEAISATG YT, TR

H 3ol THIh! BT ST SGATRIS A & e ed o Jenfiq fomar 1=

2. TSNS, DS i TA Breret Y fp Reams Ao,

Tfreferd], STRMTE W) SR R &1 B IR HRER IR g6eT &

1 IR TFI! § FIBRIT Bl 2. 39 A<ifea™ T 3ierHem,

TR g iehHH ST 6 FRITR Gl § IR iR Y ITA1T FeR

H A & fg-greer U @ fpafad g B

TATGfEaRT Hex Sifth TaRiterd (TUSg-ileTs)

TS b ld b b SeH IR § SIET 901 T CRT Th-ih! ichid

UeETge Whel W AT fopT ® - & farT Srer ore- Siife s1er o o

3ot STeT daia] @ Teheitent aort 7N+ @+ 9 snfeftpfiraer geforei

J SR 8. TSNS I STl | $T18E IR BRATS J IRV a6

AT B & oY FaRd 2. TSNS Py AGARI I IR HH PR T8l 2

IR T Y& 101 & faAR G&dl U b DI &l Pl MR 31fereh Fedl gY

UATIfCa 1 HERT oa ISTE I8, TR M 3R SIRaH & AT

H IR A & B H eI 2.

TSR &

B3 a1 P AR 9P - AR 89l A Fo b [T ol GReT Suri &

T AP AR GRET 3 b Y U AoIgd MR TIR fopa1 8. 9 &

T Qo1 IRHTIYS TS aR FRef DRI hHah & Sl Jaer HRe1, T

A R TR FRIF0T & Jawa # aRerferd 2 2.

AIgeR BHA B UBAH T ARV B & faU 96 7 bufeq gren

AT AR (THART) Pl ATgaR JRel TR Hex (AN -Taaird) d

TS fopar & S AT €S B BRa 2. I B SR 9B+ gUTd b

A TR JReEM B! D TS, Y, BRATS 3R IHS FHIE F fog

ATZER YA # 7S Th-Ip! BT TS 2.

AP ATeldl, I 7 AR YReT DI 98 =g Frefafad fFravl o

SirS &:

o ITT WX AR Feoiexr Repas) aR=mer= amsuwait 27001:2013 Ah
| AT & ST LT GRET b &5 H IR a o Jer1aii &l Ueh
qE 2.

o 3R AMRAT &b ERETUT & Y 1] 98 T FGRET R,

o HISIEI YU # ST 1 9d1 I Td Ffedl Bl GuRA 2 BRars
PR P T UfteTeh el Ud AR DY SATAfRID oRATaNIe.

o fpRI wrge, Sfuwa AeEe YU Ud ARre M wsel @
ey wfafafrifova avgell @ Frfa FERET S qen 7
BRI IR gTs JRem Aawl & Aead | ST U89 PR 1 R
IIGA BIRATS BRI

° & B HE@YUl AT Pl AR Wkl 9T SIRI-S F¥el Bl Tl

B

T T2 79 R @ & g faasiaa gRen Suri &1 o]
[ERIKICIES

o I W] HIGTN STABINAT P SFRIHd TN / GHR[T B

A T ABAM F fofg et fordot e Aregem.

*  TCddh WR W BHA D T8AM B Tedd ¢the H T 3R
19 BT I I BT Srenfrast

o 7 RIS ferd 3ift |fdw (Sreieivd) 3 Rived & 991d
& G il 1 AR] fopam & e ety urees war g o= &
fIQ ety T8y @1 9T o .

5 7 AR GReN R AT GRe F &7 § et B fAfirT Aremwi
SN fop TauHTy, vey ufidl, vdvd B, fefiics 9e9iv, devge
anfe 3 frféra o & fore faft=t e SeTw B, nr & wuarial & f
AIZER GReT & &3 # R, sifrard §- @t wreassHl, e s
STREh el HTgaR dat’ 3R 31l fsjeret fthed qen &g Aregi
SR a1 ST &1 8. b -1 AIsaR gl 1 941 o feTq JRef gored!
Pl AR AR B AT I EHARN B S7a & U MSSIRIRAIS,
RIESIRCIS S KRS KRIFINECIRIS GRS IR CIC RSN R R
foran 2. 9% & 9 3rmura Rt ¥ w14 = arell S vd ArsaR wigfas
T AT B q ¥ & AREH W $9 ARl @) gaeierar o
AT ST Y ST 2.
feforeer wuiaron
I fefitea 31 & it Bfeag B 3R IR oF-<H1 31 fsfiiea aem
R IFART B H AR TIRRA & il el & forg 31fires gfaemsrTa
Y& 2. SldRia 3R a1 Menfires Harer (THgansean) 3 fo
9 2018-19 % foIQ 9@ &1 50 Ixrs fefiea oF-aF &1 ofed & &,
RTAa! oot # I 7 HRER 2019 T 107.6% (FATITT & MR W) B
Sy B 2.
fefreer 9fehm o1 @1fires SR TR Ted! @I fefiee 1d AaTser aall
SN AERd 3, gfTeee e Sevtd, WM SR, HodthaR
fopiees, wad Har g fiex onfs & wew | 996 P S
SUeTe] BRI 2. fefied ugd # gaRl gaif FegaR 2
o uaIsd BT 96 7 TS H eI AR ST G sreiq
THHIE 4 1 YBI B & S 13 Wiredl # Iuaed 2. I8 Hiarsal
G 319 TARIRSATS et & fory W Iucrer 3. AEge S
SR DI T H 116% 3R oI a1 # 108% @1 gfg 8 . THY
/W e DI AR 120% TSR T 42,162 FRIS TP T,

o IFHISS YT STHA (JNSMME): T 7 AT 1 ARARET Pl
3T TS Teliehe &l Jfaem g a1 8. 9% 7 Radear 2018
4 e rye geT PR b U g PleR VW & W1l HRR
2. UTEd G4eT 9o b Y, § 20.03.2019 PI SIRIGAT & B H
JRATS 2.0 TR TSI BT T B AR THT 1 A 74 4 1,22,408 IR
EASEER RS

o ISRV EES: 36 7 99 F SR g1 Y WIS A forar 8, Sife
Aftres TR SR T, Bt MR fyufiemert & i qeam iR
gerafTen TIRIFARRT & foq ve Aarger / J9-amenfa B |
BT UCa & ol AR BT Far MR ASRG 31 Bl 9g o

WEIH BT
a7 {
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o Sfie B I TEH B gEd STl AR ST F 3R g
e frerfird Sfie @re @) Glen a1 2. 96 7 WDt B 72
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ez
o el 1 fERTegoie  : YR 9fh T 3R enett | eI @l

AEHE T 1 gftc 9 sfireral o1 fefiergorm =7 & foy

BT AT Brs (TTRNTHA) & BT H A T STQ d1fep gt
Pl 37T A Sfe AR Givs B @ B v 7 g8l

*  URA fad P gomen (Sddea): §5 F ddea fawed H
e IR SHTS (W) IR GoRNenE gRT fJor iR
e (iely) H1 & W # g fBar 21 8. @ A 9T %
I ¥ AiETge S, W s, e T ik S yitadee
o I FAY IS PR ET 8. 99 F SR SEd & 3
TG @ A G oI H HAST: 296% T 261% 91 3G gs.

o TSR BRE N (TSN 3-2Te WEUA - TIsER): §& 7 12
TS 2018 BT TIgeR Jae fe B AR T FSIa] BREST &
W A gt forar TR R,

o TGH: 9% g R WRA H 1406 $31 Rrsder Afed 8166 Tegd
SIRTTT 1T & T 95% &Y SUTdgal & A1 AR Ao h e USITH

o TEeo fSRicd MMM : 3R ¥ 3 gEcd f$fifed mar &
YT fote S Snffpfaaer gefaia de Ry 9iar a7t
BT A &= T B, 2SS AR fyed ars-wig darei & et
fefiTeat o9 onfia &Re Ta-aY] aeRon faRid & 8. gt
Pl o TIRTE Y W UG BRIAT ST & STl e feivs
g1 fereniiend forarer armeret wd foirar armet f i 2. wreant a1
JaTE B T FERIET o7 b 77 599 WM R Us Rele ToR (difsar
TEID) ST T 8.

e TATHIUT $ AR I AT ISIeT sexic 9fhTT H 21 7 2018
W $-31RRY P foTT 1ga 81 T 7. B, 06 BRaNT 2019 Bl THRMS
Afereer (Sewie §fh) & fofT vider o & w1 ¥ <rsq 8 T4

o REIN-US FIE

9% IIF JBR b N-US BTS UEh! bl Y] BRI T .

T, Soie] fiTte Bre: SUBR 39 & o 98dvH faded ® et 7T
QIR H P8 W1 TRIE & g fepan S Aae .

9. ISICT ¢a-3oll Hre: I8 Th YIS AT Bl BIS & S
D forereh gamelt srerie] erRYas STeR (IUEeY), TR IR Tefef
TEE (SIE) # IYAL 8. IE U RASTe fhHTad Bre 8
ST feer A W S %2 AR ITEd! B SR fema S e .

. gS1e1 ReAredd BT : I8 UF Id I&d BIS & Sl fTad) @i &
foTg Sugad &, S 6 <19 @, arman =, el J1iie 3,
TSI W= 3T & T gt fopam ST apet &,

e P Ta: 5o 7 faft f$fiea Sael S Sfie w1, Aersd
anfe SUCTE] BRI b WEIT W 281 TG BT Bl Wal § g

SE

SRS JaE JoTTell (SIUAed) RAMd & 715 2. I8 9% g1 Uh
T8 HeaTdhiel TRATSHT & fTTds afaia 3200 wRamel | Hafd
T 22 RIS SRITAS Wpe fhY ST b & iR A 715 e #
379 T 2 TRG H A TGARRBIC B SITE Well TS B

s

o forchra Jareli & &5 # fpic e Hufl & STad IH1a ST T 2.

I 3 geiaT 9y 2016 H U WA fhics afdda &1 T &

T YB e 4 a1 FIAT S Bl & 1 TSSiTS Bl H T Heeaqul

et F17E 2. AT 2019 T 96 & IR 40 3 31fdres ATIER A i 0,

YA SR Tar=) Fareli & & # fafe fFics wre o & W o

PR B A

qY & AR BRI $V AedYYl U8l TR T8l

1. YIH - g HleR U. 5 A9 ISIa1 ¥ erg darsll & SuanT
fefitee YIam & foy ‘g Brer-1' IR AIgd 81 Tl ATdoldb &
BT IB 4P 99 1 2. 59 Touis A g9 R < 9 60 fiferaT -
{1 TSP b Ugd YT 1 715 2. 9 - ollgd Bl b 6 AIE b WKR
21 166 PRIS B b oi-ie SIRe fpU 2.

2. 919 T by - §b 1 AMSATEE! Yag B WY b I H dfq
TG g (TGRS BT AT o FoTy AT ST TR ERTeR
WAEER 2 1 fh va Aered Ry § o a1 a1 g Sy
PRI B IR AP Fe 9Ra § TN 3R I A
P g1l <1 7. 56 P I8 49T B 3 ITaamsHl 7 haa ISR
o ¥ WA Y& v, Afedh I8 dIUHUHSTE e g7 1oy
T ATegZ DI M IR 1 AR <.

9 7 4 IHE DR &3] - TEH 3], BRI &1, I 3R SIRGH gaeT- bl
g ¥ Y §U VS TOT T ) S qSIaT T et US A fe.
(NTATd) XM Bl 8. 9P P SIoNerguid 3R B IhRoT U
# I8 Sfafifed 2. % hpamel @ e fid), TR @ik gexmare Rera
STATYTep IS AT (TATERAT) S-S IR=Ter hal # NG PR
o TR B, PIIAROT I 7 el oie AT § B IS & Sfod Sfew
gaer FRIETT 3R JIguTe # M1 guR 8o .

Y &% SR THUER 7, IS AN AR 98 & I-311tha gferdi &
FERIHROT AR SRGH TG BRET B g™ H Feaqul T sTRIeT B
2. vauEdl # 1 Sl a1 Frsiraenor i T B
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1. ) ST @ e, R 9 e g1 eRER () ok gew
TeIH FOT TR BT AT

2. UM gREre

3. feRiea 3 g wise Fre aRare

4. TEDI & g il Hex

P AT TrERl iR BrTedl | Had $iY aRere, Bve AR,

3 IMET oo (VhS], aTdl WeR¥dTg 3M1fe) 3R THoquds gRre

TR IR W Agde fFY o w2 2. gaga § 800 ¥ i quidifas

HHAN F19-dTgd (e gfepan) ¥ 3R firde RS & it Wex o o

750 qUicIIeTd HHAR] PRRG & S Has IR 2axmEe H g

FIRARAT Ao (SR & 3fceTa Fafeed uferanell iR wifcfaferi o1 65%

Y AfYH BT BB BRI IR B AT .

ORI a9 2019 & SR vy | f$fiiea drli &1 gfte 3 ursat

P 24x7 ©C HaT Y& PR &b Y g1 FFenm o’y 1 2. g9

Pl THY 7@l AR 81 I8 Ffedt # o § w1l e o 7 o 5 ke

qHp1 AR gl IR eI DI JGURVN TR BT PR DI IoT8 3 2. TAD

AT/ IS & FIQ oy 3R 7R BT rerr fopam w1 & Ry Suifiran

3R Ieareepal H FRAR GER gl 8.

R fafdrearn:

1. oNTaTH 24 € Bl HRaT B IR STs gAn B

2. N 0 # SER IEEEHA F oy qRAR fHy o1 @ BRI B
SfferTeM SR grafiiedt IRIRFT & fog @R wresi &1 <
TR AR, YA AMEST S & AT e aifea, Teis g 7
AR R Tellhe™ TR $1E 9 W8T 8

3. 650 3 31 eI BT wRERl § el iR o aneti & oy awt
IERIRCIES

4, AR T G go1 Edl & Y g, Wi fihe, Sl THYHTd
IS BT ASHIA

TAUERT % & SIRGH YEe BT AL 999 &b oIy e/ afhar &

TAH WR R RO R0 i e 2.
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T 7 ICUTRT 3R HATT BT AHIET F oY U Yabidrd ORI TS &
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PR & S BARI WEd a1 BT FIRredr <7 8 iR Medl 3 59R 9i$ &
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fefted, amse-3iw-8M (O0H), Tenfaar ik Yfea for gis & forg
AT AT AL I 1 SN A R &l IR 2l - “gRarT” AR
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ey . ). Ry &R &, Said 7 = <eiel 9o Iga § g
HSE D,
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FHTHC @1 EYOT *98aR A IEaRI’ G UTaR 3ifh Y oW & e
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SN P ToIU FSRTcal AThfET ShIIeeH &1 oY ST W8 &. 9 3l
FIGT DI U AT gis & W # IR B & I A 96 T R
9 & SR 50 ¥ 31 fefiied Ifirm Framy, Sit Suged |l 9a=
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DI TS PR IR I 1 & foTQ Areret MfEAT A7l R 9 51
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fegex wiciert
I AT
foiareg wieterd
SRCTITH BIARR
9% 1 IET ieah
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e femm
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S EIER 1537
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100.00 5553
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100.00

g—{;‘;ﬁ 106 100
wd gfaffy
PRI Aled)
o 3 92 78 TR ARAE e SR I 2 6 1 Frege ST 35 e
T fe.

P TRE
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I T FHATRAT & AFTE BT WIBR B § 3707 &7 8 IR
I AT © {6 SAR) Scpedl B WIel § HHART AT WRIER

Wl f&ad 71T 721 B &R <9 W H fafi= el 9 9 8 iR
el Tel Ud ARG RId SHAHE BRIl V&l 8.

@R U4 fihea i

I 71 HHAIRAT & TR IR HIeiem & forg o8 Tgel o1 & Fores
HHARNOT AR I95 TR/ I & Y 1 1ar w@ared i Ao
ofer 2. 98 & SRM I 7 T R HHEREl B % 20
&b 4 < ollgh $YRY DR 4T 8. qu af¥pet gregew uiferen
& HEEH H HHATRAT DI Hisdhdl Fafhea awaddr g1 &l SRt
2. 9% AT HHATRAT P TR AR Hereterd & foy Frfa
[ @Ry g RifeR, fhes i, am a3 snfe smaford
PRAT 2.

speT faren

Y & IRM, 96 7 FHAN W FROBR SIF b B9 H
FHHATNGT P BIC Fedi &b Y S HIR GIIe Iuele] PR & I
H PIINE BT, Yas H U AT 3 LA 521 8. 5
P U BT, FSIaT 9 1= TG hral IR 39 JfIET Bl 3RY
PR DY A 2.

SO SR faer

% SIS Bl GRCHIV R U HHATNAT b BRI H STeTT-3TeTT
TSId H ARSI & ™ S (G Pl Aell grreqor,
SIFTaRI 3R FaER Al JReTr B @ el Pl uihaEs
TRIB A R BN ©. 3f1ar gferor o1 vg i i fafkne vd Aeayel
BT frreares fiaiell & fide & g fomar 1o 2. a1 wewaget
P & foTg TR | Tgel ARl THI PRisHA M Ty ST
2. 9%, SHaRAl & die Rebed Bl TR R & g HRimHA
SR el .

% 71 S B IRTE M @ gfe § ffte qae iR
ERTee Te Sl U8 e 1 B, ST e aS1aT Repe], TSIaT HIGLI,

2. IFTAT) A B H1aT B T B IR HHAR) HRIfTEE
3R IR & IR ST &1 HeR HRA & g a9 F IR Uh
ATYH RIBR T4 FHM IS JIfeRTes Td S Iepeedl & feTg
TereT Rarsd - a1ge’ (PARAESS) Bl werfig fpar @ 2, o
AR U S Q1 e B Freares o fog 2.

TSI IHfT PR

I8 Yh HHARI SiSMHE HRIGA 7, R W ydgeal &l
W AR WA AT BRI B GIGHT a1 F g TR

FeIaT &3, geiat difsan, sSiaT Y o, feficd qwamrer AR
S 3T & oy ATt gees).

BHR $-AF1T WITHM W 280 W 3o Areydl SueTe 8 AR faxia
ay 2019 F IRM HHARAT §RT 8 ARI ¥ 31D ISAHH IR B
.

“q oS’ T MY - fapr Hrisha

g 7 9IS H g b I8 Ao b g Frefaiad ar ke
BRISHH! & HIEFH 3 2700 W SATET Pl JaEbl D1 =g 52T 8.

P 1 5. WHY W W HHAR] ST &b Rl Bl Ied I
2q faftr1 geal S 9 eEnell wrterdl # W &1 wdas
HHARI, A T8dM - FRIHI Idl, FARSH B TH, HHATRA!
SR I ATETRI® HaT [ A1 TR afe gRe @l
TS, A TRl Fafer & Heaw W B8 Hel | ffTard @
A ARG Aa1 HRIHH TR STl & R I /R W)

oo

o JSIG1 ARG AJd BRIHH - I VI g VIl & Sfrp1iRal &
fag

o IS SR olred HRIHH - I V & AfIBIRAT & forg

o I IR R BRI - Iq79H IV & Ifam1iRar & fog

* ARG TRAGATS WhieR HIEHH - g9+ |, | T Il &

SIECAINICARIY
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B TI<d fIem HrihA Q) ofe’ &1 T8 el TR 1 IR ford 2 3R
U 3R Afreh ATIh T b foTT 37T TROT 9Y 3TRY B f&=m 2.
TN TP T AR RER

Y &b SR T TSR §RT AT HerAl D1 g A A 31 98 PR
9% o Tl DI &7 T WRETVT TG WA P01 BRI BRA P Y 9 7
TSI AP T IRAT REDPR’ DI WA B I8 [REDR W
N 3D =7 &1 Fa # wnfid fman 1 & A2 a¥ & QR
RIS TN, TS &3 H B H T S & fEadl b 3eq e g9
379 91071 T 3MEHT & &

BRI

JMIF I 1 HHAMRAT BT HRAR fIw™ & fag greafed o,
ISP ST BT REPA P 3R BRI H SRR B Y ITh
TS 3R AR SMBIETRAT DT T B &1 IROM <A §Y s
T fFY 2. 3P 96 7 had $© SR AW BH & ¢ &,
gfom iR @1 w0 TR R [t it & SRy faferer art
Jigar & Rt S8 ST BT | AT Fererar @ gk B 7
3R 4 Tep T HRAR 92 TR SRR B &. faxig 99 2019 & SR
TRIIRT DI JFHAT & qed A1 S g gt | 3,564 HHETRAl
DI QI {3l T,

AITa AATeH el 3R goren e # FRaR s

I FRAR 39 el TR goniferali ol STerae ava T & o
o 9 a9 ol # |asrs B, fRIT a¥ 2019 & IRM fafi=
R - FRITRCT, Y&IRI, FHM R R ARR DI FHAHel
TN Y SFErA foha1 . W ool (R & darae ™ § 96
J 9% & Bifcts 81 H JAEl P T AHM B &11 AR A1
81 foxfra o 2018-19 & SR oA & ol IR, damg),
Rreti, evene 3R Feiar # 5 3R gifers BM diel foad gifds
B BT Pol TEAT g 50 B TS,

3T erTg Sy SIY Srdi Pl e U< B & f& 8 fuer <ar 2
& 3T MG AR THND] ©IchHH HHAR) Aasl & fog
A A Cad UFRTASUA” H q¥ W FRAR R arar
“FIIGT FHII S T STTelrgd dHar) R fraror 7
TNy o 2.

fafdera = WR

9% 379 I HHATRAT B W (e AR AN awR A
BT AT IR 2. I§ T AW H IR & I, GRIHN],
HRIR-T1, RAHIARYT NI T FHAR] T/ BT AN, §b o
do frgfed # wfgen wHaTRAl & e o 9grar o7 I8 7. Al
I | Afgensii @1 gfrerd ded gy frir v 2017 # 22.70% <&
faRir @ 2018 H 23.00% 37R forir a9 2019 ¥ 23.7% &1 T 2.

B

TN WRI R A HHaRAl BT T 3@ 3G Td Afgersii @
HEH RREIRAT 1 7Id1 o &g 9% o Afgell dHaNal &
& foTy Aafedmd Bedl, WReA SIia BRI 3R 3 T8l 3AD
STCTAT S-SR h2 Jie M Y B TS & NPT Ieelkd Tgel fopam
T 8.

STRETUT &l

T el fearyaqd dfve iR Rl weRal & fog
3TRETUT T 31 &G JIael Bl AR $R & g 8AR 9 o
T T SARETOT et 1 AT Bl 2. TS I TS MBI
b B H HEYHD TR P PRUICD Dbl HAY: T el feam/
Iaqd A1 IR AR HHARAT F U g2 AU AfaRI &
<51 forgart fepan wiren & S o g1 Wit el < weferd faf
AR 1 SguTer T B 8. 1 BRav), 2019 9 9 §
BTt o forg Wil o oMfies 1 & AR avif 2q 10 IRrerd rRefor
SR fopam T 2.

AN feenieel & JgaR 9o i dawi # i SR
(FreiRa we), fafied T orfiFRer wHar & forg af # g1 R
H ¥ 4 gRrerd & U ¥ feegiv @fRal & fg sfRefor yar ax
REl &

31.03.2019 T STIf, TR A=

T Tl | SERT |yl
4,975 2,292 7,831 377
3,116 1,780 4,844 1,742

areRey =Rl 2,303 831 2,133 577

bl Pl 10,394 4,903 | 14,808 2,696

bl BHARAT b1 gfererd 18.9 8.9 27.0 4.9

JMaftp SSb
%, TRPN ezl & Sure & ke 4 sifeel wRd™
I 3 SIET TR TAE FHARY HedToT e & Rt &
FHIRIEATE Td gIeTo] Hrish:
I JTRTeT RAR I 31T TSIGT TR YS! HHAR) HeTv] Je 3R
AREe WRART S 3MTH TG SMERY HHARY B0l FY & A<l
IR TR TS 1R STERAT & A AR o forw Qo aramre,
TR # 9fcr av foe giieror BRI ST R B
o U/ TS SRR & fIg qaI=fy gd gieror
o IREY N W FHILTA
* SRR HRIATE! TR IRIETT HRIHH
ARG = T Feifadaxe W R afifd 9 g,
SR, IR DT 3R T AferTat T grerfesdT Tt &1 0T
IUAE] IR b G4y H AR 96 & JRIFRRT & |ner 15 Sea,
2019 BT TR ¥ 56 D

3

RSl
SIECAN
fefie




B

IR AR

e AP gl & IRUAR Pl YR AR T4 2R3 § GRATAT
FHAT A BT it | <= WR H 360 IR 1 JAASTAE B ST
21 2. 7 uRemer, I I e & TR G Ued e 3 gfte
A SRl # U FHT TRAR & AIFOIaRvT g YRR fgerd SR
fepa1 11 RE1 8. 99 1 THIETe 9y & SRM B BRd UBd Bl 8 3R
SEAYR &F PHATCTT b Y IRER AR Sa=METE ¥ U] 80 o
IRER o 10T BT BT FheldTgdd T R 2.

I A FTET IS BN BH B F AT JAN F q8d 7T
RIS H Holl T8 ITBRON, VR FHoll 3R TeAgS! I BT ITANT
fora 2. % & TRg Sratye waet § ST H o Y St B
TF: ST H M ARG 991 3IR AlfeTs I ¥ TR & IcdTe
B TS T W TATT ST 2T 2.

RIS (I1.91.) T BT HRIEA

96 7 IRA WHR DI IS NI & HRFEIT H AR
FIPRUI TIRT STRY R 2 SR AT ISTTT AT T faw g
T AT T IR BT 8. BAR S H WINT A1 1 Ueb 14T ST
T T 3. Q) 9 3y WRA WIIsl 1 HRIER gig & oy gamT
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20182019 |

R duil 8 3R 39 T adTye SR Hiee B vd
JafeRTes 0T SR BRAT TAT FAT! BT A BT IMTSA 7. 9§
% SR A NI ATEAID 0T H FURIEAD I8erd foman
2. BT F HREC HTS MR H a9 I a9 84% a1 Ifg g8 ©
R o 31T FeiaT @l 1700 W 21fere el § el 1200 ASigd
Bies PRI BT 950 TG 8. VBT F By M ST
g1l I fagor ARt wxe it Rars @rge g Irommsil & /1
H ® Y JoIafia B R4 fpy Rraw faciig av 2019 # gom
BHTE B o # g Bl § $ise B &1 ST 37% 93
T .

UHTATA 7 b 3 FSIT R g IFRe- A & A,
U< BRI S99 BRIGH & AT 66000 | SATET Shise He SN
fopT T 3R A1 B ot a 2018-19 % SR SIUHTATS 2T MR
g+aT qd AT HiST BIS UTeahl & Ay afeRes o1 Seurg
RS TR W 3IRY fohar T .

d Dt Bl fAf= vmiel # fefiiea Sare Suaer o §6

BT GRT B Th-1a] Tgel RT Bl T8 B i e 10

GRT 3TATg g RTSTHTST AT 1 Heaqul faRIvaT 8. S A=TET
e aTfireRTiET gIRT 1 7S 2.

AN Ugall H, 9T Hhr wewll & foy 3y eF & foag =
TqTE B FUEAG” vy 1R iRae AR AR @1 i,
I fawdl S Sy Hde o< smervl, qS1eT fram feaw
T Al R S-YRAD/ YRID JHIR B P A1
HRTERT H SRR 119 o &) wwter o |fspa wriier) enfid &

JEdR B (S fF 1S R SuwaTs, W9 fiF, Jcdie, Sur gfaen,
AT Je9vTge 9 T8 |aT dicd) e Hal § Hol AR a9
3rafty o B (e e i, ed SRATTeM wiewr)
3R TS I AP T (TAAR ICHIH, DI 5ol SID).
919 Pftcd Ardbed fafics (dadrw) 96 & U Joid: @it

39 a4, ¥ 7 "HERIST TANSIRE ol 99 " e T
IR 3 o1 &SV &= SN A9l & AR 3R ARer0r §
AFTEN o & fory IR fe=< w) fcifieq efime &1 wwnfa e

GSiIghd SI07-1 BT Ao~C daR 2. bl JRMRIE AT I,
o1 o1 Foll FrioH, SliRe JeRes, Faar qedia, e

3R 31ferrEeT, IR Jodidh T iR 0T e Afed o faxi

P o7 3Ry &1 & S 6 I & a9 "HERTST FATSIRTG ATST
qY P SR §b BT WS & '’ b AT YR TRPR gRT BIf]

AT Tl HRICT ©. qfached IRMYRTFROT 3R 0l B R
% feq TRl Jard ff <1 2. T8 5 FIIRI | ST 8, S Faer

REPR A P q8d 92 W I g3l S IhR RPN,
ARIVRA P Y2 JREBR 3 AR BT 11, 121 8, 89R Baarare
S BT, JE BT, TETS, WIS AR, TGN,
IIIGT IR RGN, ISTDI B W a3 FRITIT Frafadl &
HIETH W WRA TRBR ¥ REHR I gU.

R TAIRITE 3t s wrafidred aifh gfeam (TdRfens)
A T STeT-37elT ATl H REHR ITa gU.

e HREARE Aeger fa.

dfq wrRARRTE Aiege fafics (dyweaga), gdadi 9fq a1

SE

g1 U< g,

ot 99 2019 # % 4,196 TS & 5 S¢ RifswheM o fvy Mg
IR SR 3MRA FHEN T §RT 5 e fhy Q. ol o
TS THaIaT ST, 9 fifty wrevr ofR vw vd ¢ & forg 10
QAT U1 fopy Ry 3fdac) # WRR HAHTaTY I &1 78 2.
aY P R HRAT e H Y AEehI D1 3L 4 Wfet B Y
oI &R H IgRII ®1 3R BTl 8 # WRd 9 2R [Iqeh SRemd
I e[ Y Y TEH! Bl FHIRT F= FRER H ghg 3 S @
2 oW f5 e & OF fedie, ¢féT 9 9% @, qd ged gra,

SIS WAl Wi Bl WIShIH iR JOTa AL, U D
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e WRTRTeT S 96 & ¢ HUGT YU faMRT BT AERIdT 9eH
CaGIRS

f& STt 9@ fafies

T MR ¥ 9fed YT deov Ud IR 3 & gIRT 1922 #
Teld: gafidd AHdrel 9o fafics 9 1973 # 9@ 31w q<iar &1
I T & T 377 AT 9 fafics # 9@ i a<ia
BT AR 98.57% ©. AT g fACS BT ol gy 31 A
2018 I % 10,772.10 =TS 21 ST 31 A 2019 BT % 10,931 TS
TP 93 T, T4 99 2019 H S P71 f+1aet o9 % 26.89 HRIS T
STafen freel a9 &1 o % 48.90 HRIS 1. 99 & QR g6 o 2
T @MY Giell. 94 & SR R Ihed RER 2018
YIS SITINS ERT 3N IMR SR Td 37erd+ H NN &
forg foroht St &Y Aol & wd s erifreares & forg T v
9T fepa.

1T Tl IS A fafies (dioivgs)

forr a 2017 ¥ zenfia s<S1aT 7o IS Al fafies (deivaed)
S o1 U qUid: wtied drell S 2 fore feel it av & SR
YT IRETEH 3TRH fpaT 8. AISIYaTs &l VR IR & R
- “UTedh AT, BrICErd, T T SRGH Jeer TR &I Hied B
&1 2. 78 e RIS, TR Rerd o1q srengfoiep 2rs |fdw wex
(THUERA) 37R TERIETE Rerd SRR o & A W 9 3i1thd IRarer
P FSRTCHIPRT SR HLIHROT TR H TSI Y& BRAT 8. BEIBRYT
9 9 PBacl oA B AT Bl HH fhaT B gfeds SRaw geer, frizor
IR I TGl Pl M 8= 11 2.

gsiel Tae Aavde sfear fofiies (geier vuad) 28 fadaR
2018 | §% 1 YUl W@ B Ay 8 e e d6
T U HYFT ITH TR Jsh e TAUIY (YRIIFRR Talad
INIT AASe TEdY @1 e Hu) A 51% fEer) wNig
HR B 2. I9IS] QUAAL, ISIaT BTl B's (TS1al THIH) b
o1 f1der gders & 1 H BRI BT © SIIfh Fd H TS Yoiigd
I B ©. ol a9 2019 & folQ 911 TAUG & Yaierd &
37 3 ST 7 gferera &1 gfg & |11 ¥ 12,345 IS
of). fdac) AroTall # 3ivaa TyuH H 40 gfrera & s gfg
8%, 9% & STCIal SIa] QUAT U1 Jairg vet fqaRer deas
JTAT 511 T&T & Roraant 72 famg QMSuwy 2. 39 %S | UguH
fRER g1 511 &1 8. NFEATSOIeH, AISHT aifidno] H1 iR
$d FI U H W IRadT Hu= 811 & 918 gsial
o) 9ToTR ® gforuei & forg 9o Rerfa § g

$feaT B B STRY U fIfies 29 &) Ta Td=ad
1 Hufral § 9 7 S % 625 BRI B gad goi A enfd
DI T8 TP JEaTed §a3 § 2. 39 I & g HRd &

Tl A 9 ATGSITD & & 9P 8- 9 A% gerar MR 3nen
Jo 5T 39 HUN § HUI: 44% IR 30% IIR B. sfEAT
B ARE & Ydadi A¥AME: ARIER ATl UUS SR,
gh A TS B H 39 AIST H U 26 iR W& fHTe
foran. o8 Rd dre Wise gaavedce fafties grr ffia
HTH Wrse sTavehe $fear yrsae fafes grr aiftrafed &)
foran =, S AN & w1 & fdvid ya e e
2 R g wiferd aRea™ T9ad Telverll gRT Harferd
grsdc 3fAaS] B 2. ST WR R §9 G BT GH A1
sfefasge = faoma (afife diftrm wwge) 9 fon dafal
H 12at B, s g & el 31 A 2019 9@ RA %
15,039 BRIS 2.

3T B TIH B ARE FTANT ST, &b gRI SiIfeh
Teleel Sia d1H1 FYar W fafire w1 @ w1 iR g
T & B H AT QM1 7, ITh gRT° AR gAdfed Ash
TIIRR AT & IR (2018)-3SIeATA’ IR &A1 71 2. 5k
JTATAT ¥ SHIAND TR §RT ‘I §is 2018’ BT HIfdaH
TS AT 3R 39 UT Wi ¢ b’ & W H gHITd fopa .
gfsa swrew fafies

ifear sSwew T e TSI, IISHRISHRTS @,
fadeid waw (sfean fafies ok 9™ Siga dmn
fITH gRT IRYRST & X H IrAfoTd 8 3R Ugell 339pRT R
IS BS (ATSSITH)-TAAIUHEA 2. U AU & JHI
q B = fpde, s den sfear fEw gRT wuw @
MfET g I J@1 2. B, JoIAD W W YRR, Yol
MRV HeH aRaErsTel &1 faduryer swar g i
HH W FHH 1 94 & afviigs afemres fee €. 39 100
IRIS AR BT U< 2. d & A1 BT FEhhAT BT
g fovg & Awad, Rl MERYd Aa e s IRATST -
q&gd: UAUERaTs s URAISTT SR AdieRoiig S
IR, I 7 3197 afRares & Ugel 5 99 H Haq
gfg @1 2. F2n 31 A/ 2019 TF $AD! K1 981 ¥ 9,809.5
RIS g fa<iig af 2019 & frae a9 % 223.7 BIIS 9.

g1 I Sl fafies.

gIIET A STt fafies 05.07.2017 & d& @1 qof
T arell 3MEEY &3 & N 2. d% 7 Y SWRA T
S @1 9ga HeA R grenfie) favre & fog S
D% (WRATS) B WTIA BT 2. IPE ba (Hsg) JIa™
A 3T BT g™ b fau Wenfird) &) A O gdH R
wfasr &1 Wenfrer & fog feomge RifsT Rea, ufwan
fesirg, anfdeare Rpel MY HIR Sdoudc araefdar
Il HIIYI.

e oufrl ok wWgma SEW @1 Wi faaror

frr=rfaRad 2.
7 {
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2018-2019 |
(B RIS H)
SIS (TSNpRUl B ARG Afe) zaferpa fiftrl | et snfRai | e < PR TI6
919 Bl AR fafics 247.7 441.6 4.1 38 446
919 Bted wrdbe fafics 153.8 161.3 (2.9) 1 114
& e d fafies 624.0 8101.8 26.9 4 916
TIT TelIgel IS A faafies 12.0 14.1 15 3 wIHl W (e fae), 424
TR /2SS /H48)
ISIa1 3RIE Hroie sfear fafies 64.2 76.4 4.9 5 70
ISIa1 o= sfea e fafies 0.1 0.2 0 1 0
e B S SWNA HUl faAfics 663.5 15626.3 61.6 29 2101
sfewn gwrse fafiics 1636.6 10403.4 189.9 1 21
TR 3T qo
et IREHR 2018-19
17.03.2019 84 arfie Rea Tl T REPR 2018-19 H IH 1 I §feh71 Ud HIgi¥ foiTel S’ 1 REPR
08.03.2019 G fiFiced Wi & oy ffom¥ g8 SR R
20.02.2019 MY IfHT CHIEATSN 2019 JREBRI H g TR I U
o oI ARe TR Hfgd T JRAT STaron
o Y frordr forote - ave Yie ghiefe
o TSI YORA ATHIVI-S6 ‘SRe SaIalron S 31T & gav’ et
18.02.2019 AR gfRTeia srars- <11 9
30.01.2019 JoN T 3194, G gdere, TAeTR U THRI HaS 1h1aH! -1 TSR UIhedl 2g fars ‘Sifed €7 40 3feR 40’ & 3fcid
o er BfAet fepan
25.01.2019 1 et "Rpac) Bi=hw 2019 % fries gfiRfess & foe fharae) smare
28.01.2019 3rea U AT 2018-19 # <SR Hfed iR 38T WHiHY farsw
18.01.2019 58 TRIRIE 3ilth o1 ergfiehes] ot R8T (TERMaNS) orars # Frafariad AR # 5 WM 9T - WK 91
BT, BIeRT (SISN), B (fES)), gsclis= 3R BriRe fher
11.01.2019 Ths WIS 9 RIPR 2018 # ‘¥ 8 A 316 2018’
11.12.2018 FoTaeh fod Rrar T e, 2018 # AR ) YRG RESR- Fa Ud FHIERH & fag grefied ora &5 SuR |
FIIS Ja' o i Mot 0N § Repd
08.12.2018 SIICYC 3N TTs = AToric gRT SRR TR Atelrs 9 offe ofrexii wfiic Ue rarsy -2018 & A1) wRapor §
HTS < HIg- H qIHS 9%
10.11.2018 THGHTHS & fTd WS oy 9o g4 {1 e G ofars 2018 & ded 9aars 3 i I
19.11.2018 fRpoll % TSRt gRT ol SR B o TaRTel raTe 2018 I
16.11.2018 "R AH TR -NUHRIREIY, IR WRGR AN & oy Tiiarg "I 7ad We Hu" 37aTs 3R giiars ST
04.10.2018 RS SILITE o MR Shed] TR 2018 H TS IS F- a1l 96
14.09.2018 DI RIPR - Y 2017-18 F TAQ o191 SR TG I TR
28.06.2018 27 9. Q9. SIGHR, THS! 3R Weall, I "Aall 317 T $3R" | FHIIF fopan T 3R da 7 S8 §feh afire ds orarsy
2018 # "R 9 offth T §3R" [REPR_ I B
27.06.2018 IR R 9 gRT SRS 31Rae WRAR 8 et SRR & siaia g afre afqra iR &) e e
I HH: Y2 IR RN QRIPR A A1 R TR
29.05.2018 SUFAITH (MR- IRASHIRIT & g W0d R TRl g T $Fea1 WTHsik Taierd 3fars 2017
11.05.2018 S AT SIS AT, I AT Fratg e gRT gagasty - S fofdhot 2017-18  AIdWIFG &5 & Jal § I
SEISKaRII]
14.05.2018 74 79 gHMHIRTERT T, 2018 H fSRice A = HIg-14 & IRY 8 Ics o8 Hex Bl 3R | TR1E1 U4 HH
13.04.2018 IrsSHT fIfty 3raTe & 73 A¥evor § ' fofeie feurdic ot f 5aR -2018" 1 forordn e ‘seeew feuciic o
SR’ H g2 39 fIom.
— 38
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e o if

QI (AT ITEAAT Td GhCIbRoT 3aedehan]), 2015 & fafram
43T o SR I AR, §b P U I NferaReT @ N B,
o 59 IRMIeRl vd gRRerfat o fefRa foerar T g, R
frerfRor oo 7q & H foran S 2. I8 aifereh 39 arfies R
T S 7S B T I8 S DY 49 W13 https://www.bankofbaroda.com/
policy/ -documents.htm TR 1 STTeT 2.

e Hedl (A4 & SRM ozl &1 Fgfl 96 Srid &1
)

Frrgfera:

A <IN TS B ThdRI HYT (SUHAT BT 3o TG )01

IS P TG Bl AR TR T & I d1 &b BRITHIEH,
gqd! Afifaal qen @ el dfed afwea el &
BTG BT i dTel Hdfec T Yokl & HIEqH H fmam i
T 2. AP & [RGd ArevS] B Fdl (AT qgarg iR
gHeIaRYl faeadan) fafrm sififrm, 2015 & e iR
&t 5 SFa¥T 2017 & 1S & HeAidd R Hdl gRT SR 7Y
feenfrreeil o srg=a FreniRa fopar .

PIANE a4 TR TETIRIETD] BT AT JATITIA

Al (HIag I iR IHCIRYT Maeaahan) fafrme, 2015
BT STV & AT 'S b RN H 59 RIS & ey ay 2018-19
% feTg BIARE TTa= B 2Tdt & ST & Hae H cIarRieia! &1

31, 1970 @1 9RT 9(3)(d)) & Teq hg ADR §RT THR
i Freere & o9 # f&. 5 3, 2018 | 3Tl 37 T TGHR
=g I femam T,
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DIRECTORS’ REPORT

Your Directors have pleasure in presenting the One Hundred and Eleventh Annual
Report of your Bank with the audited Balance Sheet, Profit & Loss Account and the
Report on Business and Operations for the year ended March 31, 2019 (FY 2019).

Financial Performance

A snapshot of the Bank’s financial performance is as below:

Zin crore

Particulars 31.03.18 | 31.03.19 | Growth
(%)

Deposits 5,91,314.8 | 6,38,689.7 8.0%
of which- Domestic
Deposits 4,66,973.8 | 5,17,966.6 10.9%
International Deposits 1,24,341.0| 1,20,723.2| (2.9%)
Domestic Deposits 4,66,973.8| 5,17,966.6| 10.9%
of which- Current
Account Deposits 31,193.1  34,327.6 10.1%
Savings Bank Deposits 1,61,130.0| 1,74,076.2 8.0%
CASA Deposits 1,92,323.1 | 2,08,403.8 8.4%
Domestic CASA to
Domestic Deposits (%) 41.2 40.2
Advances 4,27,431.8 | 4,68,818.7 9.7%
of which- Domestic
Advances 3,24,238.5| 3,70,185.0 14.2%
International Advances 1,03,193.3| 98,633.8| (4.4%)
Total Assets 7,19,999.8 | 7,80,987.4 8.5%
Net Interest Income
(NIT) 15,521.8| 18,683.8 20.4%
Other Income 6,657.2 6,090.9| (8.5%)
of which-Fee Income 3,249.7 3,576.1| 10.0%
Forex Income 909.2 693.2 | (23.8%)
Trading Gains 1,877.6 989.5| (47.3%)
Recovery from PWO 620.7 832.0| 34.0%
NIl + Other Income 22,179.0| 24,774.7| 11.7%
Operating Expenses 10,173.4| 11,288.0| 11.0%
Operating Profit 12,005.6| 13,486.8| 12.3%
Provisions 14,796.4| 12,788.7 | (13.6%)
of which-
Provisions for NPAs & 14,211.7 12,192.4| (14.2%)
Bad debts written off
Profit Before Tax (2,790.7) 698.2
Provision for Tax (358.9) 264.6
Net Profit (2,431.8) 433.5
Appropriations/
Transfers
Statutory Reserve 0 108.4
Capital Reserve 0 2104
Revenue and Other
Reserves

I) General Reserve (2431.8) 0
Il) Special Reserve u/s
36 (1) (viii) of the 0 182.1
Income Tax Act 1961
Proposed Dividend 0 0

Zin crore
Key Performance Indicators 31.03.18 | 31.03.19
Average Cost of Funds (%) 4.56 4.83
Average Yield (%) 6.84 7.28
Average Interest Earning Assets 6,37,987.0| 6,86,743.0
Average Interest Bearing 6,16,243.9 | 6,48,495.6
Liabilities
Net Interest Margin (%) 2.43 2.72
Cost-Income Ratio (%) 45.87 45.56
Return on Average Assets
(FOAA) (%) 9 (0.34) 0.06
Return on Equity (%) (7.64) 1.18
Book Value per Share (%) 120.28 138.42
Basic EPS () (10.53) 1.64

The benefit of structural changes undertaken by the
Government and Reserve Bank of India (RBI) finally bore
fruit in FY 2019. The implementation of the Insolvency and
Bankruptcy Code (IBC) has led to improvement in cash
recovery in the banking system. In addition, the ratio of non-
performing loans to advances for Scheduled Commercial
banks (SCBs) has also started to come down and now stands
at 10.8% as on September 2018 from 11.5% as on March
2018. The steady uptick in credit growth during the year in
conjunction with decline in non-performing loans implies
underlying improvement in the operating performance of the
banking system. However, deposit growth continues to remain
a challenge. Banks have raised interest rates on deposits to
mobilise them and this will lead to higher inflow of resources
to the banking system.

Domestic deposits of the Bank increased by 10.9% in FY 2019
compared with an increase of 6.1% in FY 2018. Domestic credit
growth was above industry growth at 14.2% which led to a20.4%
increase in net interest income (NII). Both domestic as well as
international margins expanded. The net interest margin (NIM)
improved from 2.43% t0 2.72% in FY 2019. The cost to income
ratio decreased marginally to 45.56%.

The Bank posted an operating profit of ¥ 13,486.8 crore
registering an increase of 12.3%. Total provisions (other than
tax) and contingencies decreased by 13.6% and provisions
for NPAs reduced by 14.2%. The Bank posted a net profit of
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3 433.5 crore.
Capital Adequacy Ratio (CAR)
Ratios in %
31.03.18| 31.03.19

Capital Adequacy Ratio — 1213 13.42
Basel lll
CET-I 9.23 10.38
Tier—1 10.46 11.55
Tier—1I 1.67 1.87

The Capital Adequacy Ratio (CAR) and CET-1 of the Bank stood
at 13.42% and 10.38% respectively as on March 31, 2019. The
consolidated group capital adequacy ratio was higher at 14.52%.

The Bank’s net worth as of March 31, 2019 was ¥ 36,620 crore
comprising of paid-up equity capital of ¥ 530 crore, reserves of
% 31,047 crore (excluding revaluation reserves, foreign currency
translation reserves and other intangible assets) and share
application money pending allotment worth X 5,042 crore. The
book value of the share (FV ¥ 2) was ¥ 138.42.

Dividend

Bank is not eligible to pay dividend for the financial year 2018-
19 on account of not meeting the eligibility criteria stipulated
by RBI for this purpose.

Management Discussion and Analysis

Global Economy

The global economy slowed down to 3.6% in Calendar Year
(CY) 2018 after growing at 3.8% in CY17. The slowdown
was markedly visible in the second half of the calendar year.
According to IMF, global growth is likely to slip further to 3.3%
in CY19, before picking up to 3.6% in CY20. The dip in global
growth was largely on account of a slowdown in growth in
Europe and China. The US housing sector has also seen some
deceleration after yields increased as a result of successive
rate hikes by US Federal Reserve. Other factors that have
contributed to the global slowdown are Brexit, imposition of
tariffs by US and China and run-off of US fiscal stimulus.

According to IMF, growth is likely to pick-up in H2CY19 on the
back of accommodative monetary policies by major central
banks, prospects of a positive US-China trade deal and
China’s fiscal stimulus to boost domestic consumption. Growth
in Emerging Market and Developing Economies (EMDEs) is
expected to rebound to 4.8% in CY20 from 4.5% in CY18 and
4.4% in CY19. Advanced Economies (AEs) will continue to
witness modest growth which is expected to level at 1.7% in
CY20 versus 2.2% in CY18 and 1.8% in CY19. Downside risks
to global growth may emerge from escalating trade tension
between US and other countries, a no-deal Brexit and geo-
political risks driving oil prices higher.

Indian Economy

The Indian economy witnessed a growth of 7% in FY 2019, down
from 7.2% in FY 2018. This is the slowest pace of growth in over
5 years. The drop is primarily on the back of a slowdown in the
agriculture sector which is expected to clock only 2.7% growth
in FY 2019, much lower than the 5% growth in FY 2018. The
area sown under both Kharif and Rabi declined due to spatially
distributed and below normal rainfall. Manufacturing which was
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hitherto driving growth in the larger part of the year is also seeing
a slowdown now as both external and domestic demand seems
to have slowed down. Construction is the only bright spot on the
back of higher spending by state governments.

With growth coming off, retail inflation has also fallen to 3.4% in
FY 2019 as compared to 3.6% in FY 2018. This was led by benign
food inflation at around 0.2% in FY 2019 compared to 1.8% in
FY 2018. Core inflation on the other hand remained elevated at
5.8% in FY 2019 as against 4.6% in the previous year. Higher oil
prices in H1FY 2019 and stickiness in the health and education
components drove the core CPI higher. However, core inflation
has been steadily coming off towards the end of the year.

Domestic consumption has seen a cyclical slowdown with drop in
auto sales and non-oil-non-gold and electronic imports. However,
the announcement of measures such as “Pradhan Mantri Kisan
Samman Nidhi (PM-KISAN) and expected upturn in government
spending in the next quarters may provide the requisite boost
to the economy. In addition, the government’s effort towards
providing affordable housing and building infrastructure are also
likely to support investment demand in the economy in the near
term.

Developments in Indian Banking

With growth and inflation coming-off, RBI has reduced policy
rates. The anticipation of change in stance and reduction in policy
rates did lead to decline in 10-year government bond yields which
had increased substantially in H1FY 2019 and had peaked at
8.18%. This was driven by increasing liquidity deficit on the back
of FPI outflows. Higher oil prices and NBFC liquidity woes also
contributed to upward pressure on yields. As a result, the RBI
undertook durable liquidity infusion in the form of Open Market
Operation (OMO) purchases of ¥ 2.99 lakh crore and US$ swap.
These measures coupled with the slowdown in global growth and
the dovish outlook by major global central banks led to decline
in yields in the latter half of FY 2019.

Credit growth of the banking system continued to improve in the
year, from 10.0% as on March 31, 2018 to 13.2% as on March
31, 2019. Deposit growth that was lagging behind also showed
animprovement to 10.0% as in March 2019 compared with 5.8%
as in March 2018. This has been possible due to higher interest
rates offered by banks.

The increase in credit growth is driven by government’s
recapitalisation to the extent of ¥ 1.06 lakh crore in Public Sector
Banks (PSBs) in FY 2019. The structural reforms undertaken
by the government and RBI are also visible in underlying
improvement in stressed assets of the banking system. RBI
has projected that the gross NPA ratio for the SCBs would fall
to around 10.3% in March 2019 from 11.5% in March 2018. The
slippage ratio has declined from 7.6% in March 2018 to 4.1% in
September 2018. The Provision Coverage Ratio (PCR) has also
increased significantly from the levels in March 2018. All these
indicators point to a much stronger recovery in the banking system
in the coming years.

Another significant reform in the year was further consolidation
of the banking system which a number of Committees have
recommended in the past from Narsimham Committee to Nayak
Committee. The Government moved in this direction by way of a
three-way merger between Bank of Baroda and Dena Bank and
Vijaya Bank. With this amalgamation, Bank of Baroda has now
become the second largest PSB in the country.

In view of the reforms undertaken by the government and RBI
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not only for resolution and recovery of non-performing assets but
also a digital driven lending push and consolidation, the banking
system is likely to see underlying improvement in profitability in
the medium-term.

Business Performance

The highlights of business performance of the Bank are as
below:

Resource Mobilisation and Credit Expansion

T in crore

Particulars 31.03.18 31.03.19| Growth

(%)
Deposits 5,91,314.8 | 6,38,689.7 8.0%
of which- Domestic
Deposits 4,66,973.8| 5,17,966.6 10.9%
International Deposits | 1,24,341.0| 1,20,723.2 (2.9%)
Domestic Deposits 4,66,973.8| 5,17,966.6 10.9%
of which- Current
Account Deposits 31,1931 34,3276 10.1%
Savings Bank
Deposits 1,61,130.0| 1,74,076.2 8.0%
CASA Deposits 1,92,323.1| 2,08,403.8 8.4%
Domestic CASA
Deposits (%) 41.2 40.2
Advances 4,27,431.8| 4,68,818.7 9.7%
of which- Domestic 3,24,238.5| 3,70,185.0| 14.2%
Advances
International Advances | 1,03,193.3 98,633.8 (4.4%)
Total Assets 7,19,999.8| 7,80,987.4 8.5%

Domestic CASA balances registered a growth of 8.4% over
the previous year. The CASA Ratio was maintained well above
40.0% for the financial year. Term Deposits posted a growth
of 12.7% which is almost twice as much as the previous year.

In order to augment the CASA portfolio, the Bank has opened
94,52,510 new CASA accounts during FY 2019. The Bank has
taken several steps to improve its processes and strengthen
the product proposition to meet the increasing requirements of
customers. The account opening process for savings account
has been digitised through tablets leading to a turnaround
time of a few minutes. More than 70% accounts (Non Fl) are
opened digitally through tablets. The Bank has also initiated
issuance of non-personalised debit cards. The Bank is planning
to commence opening of current accounts through tablets.

The Bank also introduced new segmented offerings for women,
senior citizens, expats and the salaried class to augment
deposits. These schemes have received a encouraging
response from our customers. Bank of Baroda has also rolled
out Doorstep Banking Service for retail customers on a pilot
basis.

The Bank has launched online opening of Demat and Trading
Account this year and has become a pioneer among other
scheduled Banks to extend such facility to the customers. In
Application Supported by Blocked Amount (ASBA), the Bank

was awarded by the Bombay Stock Exchange (BSE) for being
a top performer in the primary market segment of IPO/FPO
bids for FY 2018 .

Credit Expansion:

During FY 2019, the Bank continued to gain market share with
a well-diversified credit portfolio. Domestic advances of the
Bank increased by 14.2% during the year compared with an
industry growth of 13.2%. The growth was led by retail and was
well spread across other business verticals. Retail loan growth
was 24.2%, led by home and auto loans at 22.2% and 49.4%
respectively while corporate loan growth was 15.6%. The ratio
of retail loans to total domestic loans increased from 19.6% to
21.5% during the year. The international loan book declined by
4.4% on account of continued focus of the Bank on re-balancing
of assets and decline of Buyers’ Credit book.

The total assets of the Bank increased by 8.5% from
% 7,19,999.8 crore on March 31, 2018 to ¥ 7,80,987.4 crore as
on March 31, 2019.

Operating Performance:

The highlights of operating performance of the Bank are as
below:

(X in crore)
Particulars 31.03.18|31.03.19 | Growth
(%)
Interest Earned 43,648.5| 49,974 1 14.5%
Interest Expended 28,126.8| 31,290.3| 11.2%
Net Interest Income (NII) 15,521.8| 18,683.8| 20.4%
Other Income 6,657.2| 6,090.9| (8.5%)
of which- Fee Income| 3,249.7| 3,576.1 10.0%
Forex Income 909.2 693.2| (23.8%)
Trading Gains| 1,877.6 989.5| (47.3%)
Recovery from PWO 620.7 832.0| 34.0%
Operating Income 22,179.0|24,774.7 11.7%
(NII + Other Income)
Operating Expenses 10,173.4| 11,287.9 11.0%
Employee Expenses| 4,606.9| 5,039.1 9.4%
Other Operating Expenses| 5,566.5| 6,248.9| 12.3%
Operating Profit 12,005.6| 13,486.8| 12.3%
Provisions 14,796.4 | 12,788.7 | (13.6%)
of which-114,211.7| 12,192.4| (14.2%)
Provisions for NPAs & Bad
debts written off
Provision for Standard| (369.0)| (35.49)
Advances
Provision for Depreciation on 768.2 138.5| (82.0%)
Investment
Other Provisions 185.5 493.3| 166.1%
Profit Before Tax (2,790.7) 698.2
Provision for Tax (358.9) 264.6
Net Profit (2,431.8) 433.5
43 —




Key Performance Indicators 31.03.18(31.03.19
Cost of Deposits - Global (%) 4.50 4.68
Cost of Deposits - Domestic (%) 5.48 5.33
Cost of Deposits - International (%) 1.33 1.89
Yield on Advances — Global (%) 713 7.65
Yield on Advances (Domestic) (%) 8.87 8.67
Yield on Advances (International) (%) 2.70 412
Net Interest Margin — Global (%) 2.43 2.72
Net Interest Margin — Domestic (%) 2.88 2.93
Net Interest Margin — International (%) 1.10 1.71
Cost-Income Ratio (%) 45.87 45.56
Return on Average Assets (ROAA) (%) (0.34) 0.06
Return on Equity (%) (7.64) 1.18

The interest income of the Bank increased by 14.5% from
343,648.5 crore in FY 2018t0349,974.1 crore in FY 2019. The
yield on advances increased to 7.65% from 7.13%. The yield on
domestic advances was 8.67% during FY 2019 against 8.87%
during FY 2018. The reduction was on account of underlying
change in credit mix to high quality borrowers. The yield on
international loan book increased reflecting the run-off of low
margin products such as Buyers’ Credit.

Total interest expenses stood at ¥ 31,290.3 crore in FY 2019
as against ¥ 28,126.8 crore in FY 2018. The domestic cost of
deposits decreased to 5.33% in FY 2019 from 5.48% in FY 2018.
The cost of deposits in the international book increased from
1.33% to 1.89% in line with the global interest rate environment.
NIl of the Bank increased by 20.4% from X 15,521.8 crore during
FY 2018 to alevel of X 18,683.8 crore during FY 2019. The NIM
improved from 2.43% to 2.72% during FY 2019. The domestic
and international NIM improved from 2.88% t0 2.93% and 1.10%
to 1.71% respectively. Other income of the Bank decreased by
8.5% t0 ¥ 6,090.8 crore on account of decline in treasury gains
by 47.3% to ¥ 989.5 crore. Recovery from written-off accounts
was higher at ¥ 832 crore registering an increase of 34%.

Operating expenses increased by 11.0% to ¥ 11,287.8 crore
in FY 2019. Employee cost increased by 9.4% during the year
to ¥ 5,039.1 crore and other operating expenses increased by
12.3% 10X 6,248.9 crore. The operating profit of the Bank grew
by 12.3% to X 13,486.8 crore during FY 2019. Total provisions
(other than tax) and contingencies decreased by 13.6% to ¥
12,788.7 crore while provision for NPAs decreased by 14.2%
to ¥ 12,192.4 crore in FY 2019. As a result, the Bank posted
a net profit of X 433.5 crore in FY 2019 against a net loss of X
2,431.8 crore in FY 2018.

Medium and Long-Term Strategy of the Bank

The Bank continues to pursue a multi-pronged strategy to
build a future-ready, world class banking institution. The Bank
believes in the power of data, digitisation and technology to
transform banking. Bank of Baroda continues to invest in not
only enhancing its IT backbone but also in creating cutting-edge
digital platforms and partnering with leading technology players
and/or fintech startups to provide the next generation of products
and experience to customers. The Bank has established two
state-of-the-art Centres of Excellence for Analytics and IT to
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help in rapidly scaling its capabilities in these areas. The Bank
aims to build platforms wherein customers can do a range of
transactions online and have access to information at their
fingertips. Bank of Baroda is creating a learning organisation
and investing in enhancing the skills of its workforce. The Bank
also emphasises on centralisation and digitisation of operations
to ensure that employees become more focused on customer
facing roles.

Project Navoday — The Bank’s Transformation Journey
Thus Far

For achieving medium and long-term strategic goals, the Project
Management Office (PMO) of Project Navoday tracks all multi-
dimensional initiatives undertaken across Business Units and
Support Functions such as IT, HR, Operations & Services.

As part of the transformation journey, in addition to the strategic
initiatives taken under various businesses, a pivotal role
is being played out by Shared Services Centre in terms of
centralisation and digitisation which eventually leads to better
customer experience in the form of lower turnaround time for
customers. The Bank is making a paradigm shift in facilitating
the operating units to shift focus towards a ‘Sales and Service’
model. Deposit accounts are opened with Tablets in digital mode
and processing of loans is being done in Centralised Processing
Centres. Back-office work has moved away from branches
which opens up time for branches to focus on more productive
activities such as sales and marketing. The Bank benefits in
the form of higher productivity and a better control environment.

Strategic tie-ups with market players in the field of agriculture,
E-commerce and Fintech are enabling the Bank to augment
its business besides improving market share. Strategic
rationalisation of International Operations along with fungible
credit limits have paved the way for more profitable operations
across overseas territories.

Arevamped Rewards, Recognition and Employee engagement
framework reinforces the philosophy of ensuring that employees
grow with the Bank. The Bank has put in place customer
segmentation with a focus on hyper personalisation to cross-
sell products. Centres of Excellence in IT and Analytics are
driving technological adoption and cutting-edge tools to improve
business performance.

The Bank s leveraging the impetus gained to widen the spectrum
of these initiatives in the backdrop of the amalgamation w.e.f.
1st April 2019.

Corporate Credit

Corporate credit in the bank is serviced through 10 Corporate
Financial Services (CFS) branches and 4 Emerging Corporate
Branches which manage about 80% of the total corporate credit
portfolio of the bank. The corporate credit portfolio of the Bank
increased by 15.6% during FY 2019 to X 185,943 crore.

During the year under review, the corporate credit portfolio
reaped the benefits of transformation initiated in preceding
years. With this revamp in approach towards corporate credit
delivery, the risk profile of the portfolio further improved during
the FY 2019 as observed in the rating distribution of domestic
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credit portfolio as below:

Credit 31.03.2017 31.03.2018 31.12.2018
Rating

Distribution*

A & above 39.27% 52.37% 60.21%
BBB 15.77% 14.90% 13.82%
Below BBB 21.80% 19.72% 15.86%
Unrated 23.16% 13.01% 10.11%

*External rating distribution of advances above ¥ 5 crore.

Target Market approach: FY 2020

During the year, the target market approach has been further
sharpened based on the objectives of improving credit
performance, ensuring profitable deployment of capital,
optimising overall yield and profitability and increasing bank’s
market share in the performing and growing sectors. The
structural framework adopted for the same is as follows:

» Identification of industries / sectors based on industry outlook
i.e. the combined output of various industry parameters
including market size, growth indices, demand-supply
outlook, cost structure, competition, financial performance,
govt. policies and investment outlays.

» Sector-wise business plan for target market lending based
on exposure caps, existing exposures, and further appetite
for fresh acquisitions for the current financial year.

+ Identification of corporates with defined pre-selection criteria
such as ratings, financial parameters i.e. revenue, profit
after tax (PAT), net worth, gross capital, financial ratios,
viz. leverage ratio (debt-equity ratio, Net Debt / EBITDA,
profitability ratio (Net profit/Sales, gross profit/Sales),
operating profit margin, cash accrual / debt etc. and due
diligence.

» Precise Account Planning with structured calling plans for
meetings, identifying business opportunities, approval and
closure.

= Execution of the business plan under target market approach
through dedicated relationship managers across the Bank.

Under the above approach adopted by the Bank, nine sectors
with 476 corporates were identified and 121 leads were
generated out of which 87 leads amounting to ¥ 33,127 crore
were converted into business. Moving ahead with this strategy,
809 corporates (including mid-corporate clients) have been
listed as target in FY 2020.

With a view to provide enhanced customer experience for
International Trade Customers, and also to ensure seamless
transactions management from initiation of requests to
successful execution, the Bank launched a fully digitised and
integrated trade system - BarodalNSTA (Baroda Integrated
Solution for Trade Finance Access) which is compliant with
SWIFT. BarodalNSTA provides secure online access via a front-
end portal to clients for initiating transaction requests resulting in
operational consistency and better governance with enhanced
security and validations. It is a user-friendly application with
attractive and convenient dashboards, providing real time
tracking of transactions for customers with multiple features like
comprehensive MIS, reports, courier tracking, calendar (for due
date maintenance), etc.

MSME Credit

The Bank targets the MSME sector through 42 dedicated SME
Processing Cells named ‘SME loan factories’, and a wide
network of branches servicing the MSME segment with a target
market approach.

Supporting the Government’s efforts under MUDRA scheme
on employment generation, the Bank lent ¥ 6,023 crore to the
sector. The Bank has also extended credit of ¥ 1,154 crore to
SC, ST and women entrepreneurs under the Stand-up India
programme since the launch of the scheme. The MSME credit
portfolio of the Bank increased to ¥ 55,455 crore as on March
31, 2019, from ¥ 51,730 crore as on March 31, 2018. The
Bank has added 93,994 new MSME customers to its base in
FY 2019. To provide access to working capital to MSMEs at
competitive rates on Trade Receivables electronic Discount
System (TReDS), the Bank has onboarded itself on all the three
TReDS platforms. As on March 31, 2019, the TReDS business
accounted for ¥ 223 crore.

In support of the Government’s initiative to augment MSME
units by speedy sanction of MSME loans through the
‘PSBloansin59minutes’ portal, the Bank was ranked first, out
of all PSBs, as on March 31, 2019. To ease working capital
constraints of MSME, arising out of GST implementation, the
Bank has devised a special product for financing against GST
receivables for the MSME segment. The supply chain business
has an outstanding book of ¥ 452 crore as on March 31,
2019 and is backed by a fully digitised supply chain financing
product which has provided a new vehicle for sourcing of
MSME customers, specifically vendors and suppliers of anchor
corporates.

In addition, the Bank has 6 Area Specific Schemes for financing
SME clusters. The total number of products increased to 26
including specialised products to cater to MSME units during
the last financial year, denoting the thrust of the Bank on this
segment. We have also adopted a new pricing strategy named
CIBIL MSME Rank (CMR) based pricing for MSME enterprises
with credit exposure above X 25 lakh and up to X 5 crore, which
enables MSME businesses to have access to bank finance at
competitive rates starting from as low as MCLR plus 0.05%.
To reach out to newer business segments and to deliver the
benefit of lower interest rates in comparison to NBFCs, the
Bank is co-originating with different NBFCs and entered into
co-origination arrangements with certain NBFCs.

The Bank has commissioned a dedicated team for financing
commercial vehicles and construction and mining equipment
forthe MSME segment. For this purpose, Bank has entered into
a strategic alliance with Tata Motor Finance Ltd. for capturing
new business in the commercial vehicles segment. Further,
the Bank has on-boarded clients under a new scheme ‘Value
Chain Finance’ which is specifically designed for customers
with maximum turnover of up to ¥ 2,000 crore.

To ensure better reach to MSME market segments, the Bank
has established a separate specialised team dedicated to sales
and loan processing, deployed at SME Loan Factories. To
ensure consistency in underwriting, faster turnaround time and
timely collections, the Bank has implemented centralisation of
MSME loan processing through Integrated SME Loan Factory
(ISMELF) at 2 centres viz. Mumbai and New Delhi. The Bank
is also participating in MSME schemes such as ‘One District
One Product’ promoted by the Uttar Pradesh Government to
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ensure higher penetration. Government Schemes Processing
Cells (GSPC) have been set up across India to enable seamless
processing of Pradhan Mantri Mudra Yojana, Standup India,
Pradhan Mantri Employment Generation Programme, National
Urban Livelihoods Mission and State-specific Government
sponsored schemes. Under the Support & Outreach Campaign
for MSMEs, a Gol initiative, launched on November 2018,
the Bank was assigned 100 districts and 100 days with key
deliverables.

Retail Credit

The Bank has been undertaking a number of transformational
initiatives to improve its market share in retail segment.
Foreseeing the importance of retail lending in the economy,
the Bank adopted a focused approach in the retail lending
space since April 2016 and considerably increased the retail
book from ¥ 68,765 crore in March 2018 to ¥ 85,390 crore as
on March 31, 2019.

The initiatives include redesigning of products and processes to
enhance the customer satisfaction by allowing higher eligibilities,
lower pricing and standardised processing. Some of the steps
undertaken by the Bank are as mentioned below.

* Risk Based Pricing

«  Setting up of Centralised Processing Cell at Gandhinagar
and Hyderabad

*  Empanelment of Direct Selling Agents (DSAs)

*  Empanelment of Contact Point Verification (CPV)
agencies

* Implementation of Loan Lifecycle Processing Systems
* Focused and strategic approach on takeovers

* Implementation of a pre-approved credit programme

»  Setting up of a dedicated call centre for collections

The Home Loan book has grown by 22.2% to ¥ 54,612 crore
as on March 31, 2019. The continued efforts on increasing
Auto Loans has resulted in a growth of 49.4% with an increase
in market share from less than 1% to approximately 3%. The
disbursement of Auto Loans has also grown by 169.2%. Fresh
sanctions for Education Loans have grown by 106.8%. The
target given by the Ministry for Education Loans has been
surpassed by 48%. In case of mortgage loans, the book has
grown by 74.3%.

Rural and Agricultural Lending

The Bank has a network of 1845 branches in rural and 1546
branches in semi-urban areas which are leveraged for priority
sector and agriculture lending. During FY 2019, the Bank
opened 22 new rural and semi-urban branches. The Bank’s
agriculture advances grew by 14.2% from ¥ 49,583 crore as on
March 31, 2018 to ¥ 56,623 crore as on March 31, 2019. The
Bank achieved all mandatory targets under Agriculture, Priority
Sector, Small and Marginal Farmers (S&MF), Micro Enterprises,
Loans to Non-corporate Farmers and weaker sections of the
society during FY 2019 and earned a net commission of ¥ 33.0
crore by selling net Priority Sector Lending Certificates (PSLC)
worth ¥ 7,700 crore.

The Bank is the Convener of State Level Bankers’ Committee
(SLBC) in the states of Uttar Pradesh and Rajasthan and
shoulders the Lead Bank responsibility in 48 districts across
the country.
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The Bank continues to be a leader in lending to the agriculture
sector which received an impetus with the Government’s target
of doubling the income of the farmers by FY 2022. The Bank has
moved beyond granting simple farm credit, to a more diversified
rural lending strategy by focusing on new products across
rural customer segments like farm mechanisation, horticulture
loans, warehouse receipt financing, food and agro-processing
and adopting a community-based lending model for the small
farmers and communities.

During the year, Bank issued 2.29 lakh Kisan Credit Cards.
Baroda Kisan RuPay Card, an ATM enabled smart card, was
issued to 13.46 lakh farmers. As a part of its microfinance
initiatives, the Bank linked 26,630 Self Help Groups (SHGs)
by granting loans amounting to ¥ 482.69 crore. To facilitate
credit linkages of Farmer Producer Organisations (FPOs), the
Bank tied up with the Small Farmers’ Agribusiness Consortium
(SFAC) for providing Credit Guarantee for collateral free loans
and also as a preferred bank for the state of Maharashtra. The
total Agricultural Advances as on March 31, 2019 were well
above the regulatory requirements.

The Bank’s agriculture and rural strategy continues to focus
on developing an ecosystem of alliances and partnerships
with multiple players with the objective of increasing farm
productivity; enhancing the income of farmers and serving the
rural economy.

The Bank is developing an agri-digital platform — ‘Baroda
Kisan’. The platform in partnership with strategic players aims
to become a one-stop shop to cater to all major needs of a
farmer ranging from notifications, weather forecast information,
crop health, soil moisture, pest infection information, mandi
prices crop specific advisory, input buying (like seeds, fertilizers,
pesticides), equipment renting advisory services and innovative
financing options for sale of agriculture produce.

Bank of Baroda observed a Kisan Pakhawada’ from October
1, 2018 to October 16, 2018 and celebrated the last day
of the fortnight as Baroda Kisan Diwas to coincide with the
International Food Day. In FY 2019, a total of 8,018 choupals
were covered with participation of 2,38,974 farmers through
1,621 Kisan Melas, 339 Health Camps (soil / animal / farmer),
4,884 farmer meetings and 310 financial literacy camps.

The Bank has been awarded the Inclusive Finance India Award
for Innovation and Inclusiveness in Priority Sector Lending by
Bank (Public Sector) for 2018 by Access Assist. The Bank also
received 4 awards including the Runner up in Overall Best
Social Bank under the Large Banks category during the 14th
ASSOCHAM Annual Banking Summit cum Social Banking
Excellence Awards - 2018.

Priority Sector Lending

Priority sector advances of the Bank stood at Rs.1,47,109 crore
as of March 31, 2019. The Bank was well above the mandated
levels of priority sector advances and its other sub-components.
Advances to SC/ST Communities

The outstanding advances to SC/ST communities went up from
% 5,765 crore as of March 31, 2018 to X 7,212 crore as of March

31,2019. The SC/ST communities accounted for 18.31% share
in total advances granted to weaker sections by the Bank.

Furthermore, special thrust is laid by the Bank in financing SC/
ST communities under various Government sponsored schemes
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such as National Rural Livelihood Mission (NRLM), MUDRA
Loan, Start-up India and Stand-up India. During this year, the
Bank entered into various tie-ups with State Rural Livelihood
Missions (SRLMs) in Tamil Nadu, Odisha, Chhattisgarh, Punjab
and Uttar Pradesh for providing finance to women SHGs to
further the mission of women empowerment. The Bank also tied
up with SEWA for financing solar units for women salt workers
(members of SEWA) in the Rann of Kutch, Gujarat.

Financial Inclusion (FI)

The Bank has increased the FI coverage by deploying 15,356
BC agents catering to 21,895 villages and other semi-urban and
urban areas and also through 583 Branches in under-banked
areas across the country. Total number of Basic Savings Bank
Deposit (BSBD) accounts under financial inclusion stand at
372.6 lakh with an aggregate balance of Rs.12,690 crore as on
March 31, 2019. The number of zero balance accounts have
reduced from 11.53% in the previous year to 9.21% this year.

The Bank has taken a number of initiatives to harness the power
of digitisation to deepen financial inclusion in the year.

» Digitised instant account opening through eKYC
authentication and Aadhaar seeding with PIN generation
through tablets, account opening kiosks and business
correspondent (BC) outlets with instant enroliment under
Micro Insurance and debit card issuance.

*  Deployed micro and table-top ATMs in rural areas through
BCs and expanded the Business Correspondent using
Information and Communication (BC-ICT) model by adding
700 agents during the year.

* Enabled increased utilisation of bank accounts, expansive
cash-in cash-out network comprising 15,356 BCs who use
8,823 PINPAD and 1,882 portable Micro ATM devices.

*  Provision of 185 VSATs to BC agents functioning in grey
areas across the country.

FY 2019 Performance Highlights under Financial Inclusion
* 101.2% of target achieved in respect of total BC outlets.

*  91.3% and 132.4% of targets achieved for BSBD account
opening and amount under the same through branches
respectively

* The Bank achieved 233.9% and 284.6% of the target set
for FY 2019 for BSBD account opening and amount under
the same through BC points respectively.

Highlights of Performance under Pradhan Mantri Jan Dhan
Yojana (PMJDY)

The Bank had 300.83 lakh accounts under PMJDY as on March
31, 2019, as against 239.29 lakh at the end of previous year,
an increase of 25.7%. The Bank’s market share in incremental
PMJDY accounts and outstanding deposits was 10.7% and
11.9% respectively. Outstanding balance in PMJDY accounts
was < 9,312 crore as of March 31, 2019 as against ¥ 6,595
crore at the end of previous year, an increase of 41.2%. RuPay
debit Cards issued under PMJDY accounts increased to 276.62
lakh from 221.50 lakh. Aadhaar seeding in PMJDY accounts
increased to 88.0% during the year from 83.9% last year.

Coverage through Social Security Schemes

The position of enrollment under social security schemes of the
Government as on March 31, 2019 is as under:

31.03.2018 |31.03.2019
Pradhan Mantri Suraksha 59.52 90.37
Bima Yojana (in lakh)
Pradhan Mantri Jeevan Jyoti [18.14 25.30
Bima Yojana (in lakh)

Setting up Aadhaar Enrollment Centres

Banks, vide Gazette notification dated July 14, 2017 of
Government of India, have been mandated to set up Aadhaar
enrollment and update centres inside the branch premises
with at least one centre in every 10 branches. Accordingly, the
Bank has set up 608 Aadhaar enrollment centres as of March
31, 2019.

Performance of RRBs Sponsored by Bank of Baroda

The Bank has sponsored three Regional Rural Banks (RRBs):
Baroda Uttar Pradesh Gramin Bank, Baroda Rajasthan
Kshetriya Gramin Bank, and Baroda Gujarat Gramin Bank. The
aggregate business of these three RRBs rose to % 62,298 crore
as of March 31, 2019 from Rs.55,063 crore as of March 31,
2018, registering a growth of 13.1%. The three RRBs together
posted a net profit of ¥ 208.61 crore during FY 2019 against
208.55 crore in the previous year. The net worth of these RRBs
put together improved from ¥ 2,401.78 crore as of March 31,
2018 to ¥ 2,620.57 crore as of March 31, 2019.

International Operations

The Bank has 100 overseas branches/offices across 21
countries comprising of 45 overseas branches in 13 countries,
54 branches of the Bank’s eight overseas subsidiaries and
one International Banking Unit (IBU) in GIFT City (SEZ),
Gandhinagar, Gujarat, India which deals exclusively in foreign
currency. In addition, the Bank has one Joint Venture viz.
India International Bank (Malaysia) Bhd. in Malaysia and one
associate bank viz. Indo Zambia Bank Ltd. in Zambia with 30
branches.

During FY 2018 and FY 2019, the Bank has undertaken
strategic rationalisation of its overseas presence based on a
comprehensive evaluation framework. During the year, Bank
closed down its Offshore Banking Unit at Bahamas, wholesale
banking unit in Bahrain, and surrendered banking license of
subsidiary at Ghana which had three branches. Further, Muttrah
branch at Oman was merged with the Greater Muttrah branch
and Durban branch was merged with Johannesburg branch in
South Africa. The rationalisation of operations based on the
strategic review is continuing.

The Bank has presence in the world’s major financial centres
of New York, London, Singapore, Brussels and Dubai. In the
international arena, our Bank pursues a strategy of driving
growth and value by meeting the international banking
requirements of Indian corporates; catering to India linked
cross-border trade flows for Indian and locally incorporated
companies or firms and being the preferred Bank for
NRIs/ Persons of Indian Origin. The Bank is continuously
consolidating and reorganising its International Operations
in line with the new global environment and focused on
rebalancing the portfolio with a view to manage risks, shed
low-yield assets and increase profitability.

As of March 31, 2019, the Bank’s total business from
international branches was ¥ 2,19,356 crore and constituted
19.8% of the global business. Total deposits were at% 1,20,723
crore while net advances were ¥ 98,633 crore. It was a year of
consolidation for the international operations.

The total deposits were lower by 2.9% whereas total
advances fell by 4.4%. The reduction in business is mainly on
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account of rationalisation of the Bank’s overseas centres, UK
subsidiarisation and run-off of Buyers’ Credit.

Incorporation of Subsidiary in UK

The Bank’s wholly owned new retail subsidiary at UK viz. Bank
of Baroda (UK) Ltd. has been operationalised with effect from
17.12.2018. The retail business of the UK operations has shifted
to the new subsidiary and wholesale business is retained under
branch mode. The UK operations now comprise of 1 branch of
the Bank and 10 branches of subsidiary.

Treasury Operations

The Bank operates its Treasury operations from a state-of-the-
art dealing room at its Corporate Office in Mumbai. The Treasury
is a prominent player in various markets e.g. Foreign Exchange,
Interest rates, Fixed Income, Money Market, Derivative, Equity,
Currency and Interest rate Futures and other alternate asset
classes. The Bank is offering various services like interest rate
swaps, currency swaps, and currency options, forward contracts
through authorised branches dealing in foreign exchange
across India.

The treasury is responsible for managing the funds position of
the Bank and ensuring safety, liquidity and optimal yield on these
funds. It maintains Statutory Reserve Requirements and invests
in corporate bonds, commercial papers, equity, venture capital,
mutual funds, etc. as a part of the fund management operations.

The total size of the Bank’s Domestic Investment Book as of
March 31, 2019 stood at ¥ 1,72,412 crore. The share of SLR
securities in total investments was 85.89%. The percentage of
SLR securities (unencumbered) to NDTL at March 31, 2019
was at 27.98%.

The Bank demonstrated its capabilities in effectively dealing
with extreme adverse circumstances in the market. The Bank
has been able to capitalise on the opportunities offered by yield
movements. The Bank managed its portfolio efficiently and
maintained average yields on interest bearing investment for
FY 2019 at 8.13% (including profit on sale). During FY 2019,
the profit on Sale of Investment and Foreign exchange earnings
are ¥ 994 crore and ¥ 445 crore respectively.

Government Business

The Government Business is an important part of the Bank’s
strategy. It caters to the banking requirements of Central/
State Government and PSUs across India. The Bank is
authorised to collect direct taxes through its designated
branches and is an accredited banker to the Ministry of Health
and Family Welfare.

The Bank is partnering with various departments at the Central
and State levels in developing e-solutions in-line with the digital
initiatives of the Government of India, leading to transparency
and efficiency. MOUs with EPFO, Employees’ State Insurance
Corporation, IRCTC, National Agriculture Market, Government
e-Marketplace and Inland Waterways Authority of India have
been signed to enhance fresh business opportunities.

During the year, Bank has developed customised software for
the e-LC solution for Ministry of Defence. Bank of Baroda is the
only Public Sector Bank to launch e-KVP utility through banks.
The Bank has integrated itself on the e-PCS portal of Indian
Port Association for all the 3 major ports across India. An MOU
with the Kandla Port has been signed.

The Bank has been recognised by Pension Fund Regulatory
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Development Authority for the Achievement of the Targets
under APY.

Wealth Management

During the year, the Wealth Management Department has been
at the forefront in providing investment and insurance services
to our customers. The Bank’s flagship programme, ‘Baroda
Radiance’ continues to cater to the requirements of High Net
Worth Individuals through a dedicated structure of relationship
managers. The Bank aims at providing best-in-class solutions
and services to its customers for which it is building digital
solutions. Some of the initiatives taken during the year are:

*  ’Baroda Wealth Solution’, a digital platform, is implemented
to enable seamless distribution of investment and insurance
products to all customers. This platform will also be
available to Bank’s customers in Mobile Banking and
Internet Banking.

» Bank extended the coverage of the product 'Group Credit
Life’ and "Group Criti Care’ to its retail borrowers, covering
the credit risk in case of eventuality (life or critical illness).

* Bank launched five health insurance products with
portability and continuity benefits. This enables customers
to migrate their health insurance policies to an insurer of
their choice.

Stressed Asset Management

With an increase in non-performing loans over the years, the
Bank has revamped its strategy to augment recoveries and
reduce slippages. For this, the Bank has created a ‘Stressed
Assets Management Vertical’, where all major and medium
sized NPA accounts of ¥ 10 lakh and above and all SARFAESI
eligible accounts are handled by specialised units called
Stressed Assets Recovery Branches (SARB) set up at Zonal
and Regional level. The remaining accounts i.e. accounts
below X 10 lakh are handled by respective branches with the
help of Business Correspondents and outsourced Call Centres.

Non-performing loans continued to decline for the Bank with
gross NPA ratio declining to 9.61% as on March 31, 2019
from 12.26% as on March 31, 2018. Similarly, Net NPA ratio
improved to 3.33% in March 2019 as compared to 5.49% in
March 2018.

The movement of NPAs during the last two years are as under:

(X in crore)
Particulars 31.03.2018 | 31.03.2019
Gross NPA 56,480 48,233
Gross NPA (%) 12.26 9.61
Net NPA 23,483 15,609
Net NPA (%) 5.49 3.33
Additions to NPAs 24,239 13,614
Recovery/ Upgradations 5,530 8,759
Write offs including TWOs 4,948 13,102
Recoveries in written off accounts 621 832
Provision Coverage Ratio 67.21 78.68
(including TWO) (%)
Provision Coverage Ratio 58.42 67.64
(excluding TWO) (%)
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As per asset classification, the bifurcation of loan book is as

given below:

(X in crore)
Asset Category 31.03.2018 31.03.2019
Standard advances 4,04,264 4,53,473
Gross NPA 56,480 48,233
Total Gross Advances 4,60,744 5,01,706
Gross NPAs comprising of
Sub-standard 13,131 9,014
Doubtful 35,447 32,398
Loss 7,903 6,821
Total Gross NPA 56,480 48,233

In order to address a large number of small NPA accounts, the
Bank launched OTS schemes viz. Lakshya | and Il (Lakshya
Agriculture, Retail & MSME) during FY 2019. The Bank settled
109,327 accounts under these schemes with an aggregate
settlement amount of ¥ 639 crore and recovery and upgradation
of ¥ 543 crore. An application called One Time Settlement
Tracking System has been implemented wherein customers can
initiate settlement proceedings online. The Bank has also set up
a legal war-room for real-time tracking of recovery proceedings
and to aid accelerated decision making (378 high value suit-filed
accounts were being monitored by the War Room).

The Bank has set up a solution provider cell to augment
recoveries to ensure minimal slippages and to provide resolution
strategies for large NPA accounts, with exposure above ¥ 30
crore. For timely collections from retail and SME customers, a
350-member call centre with multi-lingual support has been set
up. This is supported by feet-on-street staff to drive on-ground
collections. A special taskforce of about 800 officials of the Bank
has been deployed for recovery of small NPA and potential
NPA accounts. Business Correspondents are incentivised for
collections in crop loans.

The Bank has strengthened its NPA management with daily
dashboards like Days Past Due (DPD) Report, NPA Movement
Chart and Mock Runs for forecasting degradations to ensure
reduction in slippages and improvement in collections. Further,
the Bank is in the process of developing a mobile application
which would enable the collection agents on the field to collect
the amount based on data fed from the system and also update
recovery details.

The Bank is in the process of implementing an Integrated
Litigation Management system (ILMS), a pilot run of which
has been completed. With this system, all the cases filed in
DRT, suit filed cases with other courts and the status of action
initiated by Bank under SARFAESI Act, etc. can be monitored
on a real time basis.

In addition, the Bank has put in place the following measures on
an ongoing basis to facilitate recovery of non-performing assets:

*  Assigning Nodal Officers at each DRT for follow-up of
legal cases on a daily basis so as to minimise the delay
in obtaining decrees and execution and to maximise
recoveries.

»  Taking assistance from Advocates/Consultants to liaise with
Official Liquidators (OL) to get the recoveries realised by
OLs.

« Liasoning with Official Liquidators, organising Recovery
Camps across branches, close monitoring of stressed
accounts and recovery agents at all levels and monthly
e-auctions, especially in DRT suit filed NPA accounts.

*  Number of Wilful Defaulters declared during the current
FY 2019 is 399, increasing the aggregate numbers
substantially to 750. This number stood at 303 as on March
31, 2018.

Information Technology (IT)

The Bank is constantly evolving its products, systems and
structure to meet the growing aspirations of the customers.
Digitisation of banking services is driving continuous upgradation
of the IT infrastructure. Some of the major initiatives during the
year include:

*  The Bank has upgraded its erstwhile Loan Management
System (LMS) with a new Loan Lifecycle Processing
System. This new system streamlines loan origination
and tracking processes to enable faster loan disbursals
and end-to-end processing of loan proposals using image-
based workflow and Business Process Management (BPM)
tool to improve Turn Around Time (TAT).

*  TheBankis implementing a Decision Management System
which provides business policy owners with the ability to
author, test, execute, and maintain score models, strategies
and rules integrated with the LMS. This will substantially
improve decision quality, consistency and efficiency of
operations.

*  TheBankisinthe process of upgrading the existing Internet
Banking (Baroda Connect) with an advanced version, an
enhanced user interface and a basket of new functionalities.

 The Bank is in the process of implementing Oracle
CRM for Branches, Contact Centres (CCs), Retail Loan
Factories (RLFs), Small Medium Enterprise Loan Factories
(SMELFs), City Sales Offices (CSOs) and Regional Offices.

* In order to handle large volumes, the Bank upgraded to
Unified Payments Interface (UPI) version 2.0. It aims to
simplify and provide a single interface across all NPCI
systems besides creating interoperability and providing
superior customer experience.

*  The Bank has implemented a Centralised Communication
Management (CCM) solution which facilitates automation
of various communication/e-communication to customers
on a monthly basis.

*  TheBankis in the process of implementing an API Banking
platform to accelerate digital transformation and build
capabilities to unlock the true value of digital assets, create
business agility and promote innovation and collaboration.

*  The Bank has implemented an automated reconciliation
platform called Universal Transaction Reconciliation
System (UTRS). This platform offers the capability to
quickly configure two-way or multi-way reconciliation,
thereby reducing risk and increasing compliance.

* The Bank has embarked upon the journey of cloud
adoption. The Bank has implemented e-mail, e-learning
Management services and collaboration technology
solutions on the public/ community cloud. The Bank has
also implemented archival solution for email communication

to strengthen compliance.
Al




*  TheBankisin the process of implementing a Mobile Device
Management solution (MDM) which will enable employees
to securely access various banking applications using
corporate-owned and employee-owned (BYOD) mobile
devices from remote locations, thus increasing productivity
and efficiency. This will also help the Bank in reducing cost
of operations and business risks.

* The Bank has best-in-class technology infrastructure
for Data Centre conforming to Uptime Institute Tier-3
standards. The Bank has also built a Disaster Recovery
Site in different seismic zones with redundancy built in
every single point of failure to ensure uninterrupted service
delivery to our customers. Bank of Baroda has additionally
built Near Disaster Recovery Centre for Core Banking
(Domestic & International) System and Treasury system
to ensure zero data loss as part of its Business Continuity
Planning and Disaster Recovery strategy.

The Bank has implemented state-of-the-art Data Centre
tools for Network Management at its Data Centre
and branches/offices. In addition, the Bank has also
implemented application performance management for
synthetic monitoring of internet banking and core banking
applications. The Bank has set up two centres of excellence
to build a future ready organisation.

IT Centre of Excellence (ITCoE)

The Bank has setup an ITCoE which works closely with business
units to identify and implement related technologies for driving
revenues and gaining efficiencies. The ITCoE aims to develop
differentiated, market-leading technology solutions while driving
business outcomes. ITCoE is bringing together a wide variety
of cutting-edge skills such as design thinking, mobility, DevOps,
Business Process Management and emerging technologies
like Robotics Process Automation, API & Platform banking to
execute on the twin mandates of improving business efficiency
and taking new use-cases to market at speed.

Analytics and Artificial Intelligence Centre of Excellence
(A&AICOE)

Under the ACoE, the Bank has established an enterprise-wide,
data and analytics technology platform with petabyte scale
- the Big Data Lake. Powered by leading data technologies
and techniques like Data Lake, Machine Learning and IT, the
ACoE aims at helping the Bank in traversing the journey from
Data to Insights and from Actions to Results. ACoE is working
with multiple lines of businesses to identify and realise new
value-creation opportunities, and to build the Bank’s capability
in leveraging analytics to increase revenue, reduce costs and
improve risk profiling.

Cyber Security

Over the years, the Bank has built a strong foundation for cyber
security comprising of a comprehensive set of information
security measures to counter cyber-attacks. The Bank has a
well-defined cyber security governance framework in place that
is operated through a combination of management structure,
policy framework and operational controls.

In order to detect and prevent cyber incidents, the Bank has
upgraded its Captive Security Operations Centre to Cyber
Security Operations Centre (C-SOC) which operates on a
24x7 basis. During the year, the Bank has further added new
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technologies to C-SOC to identify, manage, respond and resolve
cyber security incidents quickly and more efficiently. Further,
the Bank has placed the following controls to enhance cyber
security:

+ Data Centre and Disaster Recovery operations are 1ISO
27001:2013 certified - (set of international best practices
related to Information Security).

* Implemented multi-layered security architecture to protect
IT Assets.

*  Periodic audits of applications and infrastructure to identify
weaknesses in the existing system and to take steps to
rectify deficiencies.

*  Phishing sites, rouge mobile apps and social media sites
are monitored for malicious activities/contents and the
same are taken down on detection through anti-phishing
and brand protection services.

* Advanced security solution implemented to detect and
prevent Bank’s critical infrastructure from persistent threats
and zero-day attacks.

« Data Leakage Prevention solution to detect and prevent
unauthorised usage or misuse of business sensitive
information.

»  Technology for detection of anomaly in network traffic and
its behaviour to detect network level attacks.

* Implemented technology to protect the systems from
Distributed Denial of Service (DDoS) and obtained clean
pipe to ensure uninterrupted customer service.

The Bank has also taken various initiatives for educating
customers through various channels such as SMS, ATM
slips, ATM screens, Digital Displays, Website etc. Employees
are sensitised in the field of cyber security through circulars,
mandatory E-Learning courses, quarterly IS awareness
magazine “Cyber Chunks” and Audio Visual Film among others.
The Bank participates in the cyber security drills conducted by
agencies such as IDRBT, CERT-In to test its capabilities and
further strengthen defence against cyber-attacks. The Bank has
an emergency response team and cyber crisis management
plan in place and their effectiveness is periodically tested
through drills.

Digital Transformation

The Bank is committed to digitisation and continuously strives
to migrate transactions to digital channels which lead to better
customer experience. As against a target of 50 crore digital
Transactions allotted to the Bank for FY 2019 by the Ministry
of Electronics and Information Technology (MeitY), the Bank
achieved 107.6% of its target in February 2019.

The major focus of Digital Banking is to make our products
available to customers through digital and mobile channels such
as Mobile banking, Unified Payment Interface, BHIM Aadhaar,
Multi-Function Kiosk, Self Service Passbook Printers, etc. The
progress on digital initiatives is as follows:

*  Mobile Banking: The Bank’s new Mobile banking application
MConnectPlus is available in 13 languages and has been
extended to NRI customers. The user base has grown
by 116% with 108% increase in transactions. Overall
transaction amount increased by 120% to ¥ 42,162 crore.

*  Unified Payment Interface (UPI): The Bank has extended its
UPI application to all its RRBs .The Bank has tied up with
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TrueCaller app for providing UPI facility in September 2018.
To increase customer convenience, the Bank went live on
UPI 2.0 as an issuer on 20.03.2019. Overall transactions
increased to ¥ 122,408 crore.

Baroda Pay Point: During the year, the Bank launched
Baroda Pay Point - a mobile/web-based fee collection portal
for the payment and administrative needs of educational
institutes and to help in canvassing additional CASA
business and revenue income.

Debit Cards: The Bank offers a wide range of chip-based
Debit Cards with customised offers to meet the changing
lifestyles of the customers. The Bank has issued more than
72 million debit cards (including 44 million Rupay cards).
The Bank launched RuPay gSPARC card - the National
Common Mobility Card (NCMC) to enable customers to
have a single card instead of a Debit and a Prepaid card
separately.

Bharat Bill Payment System (BBPS): The BBPS System of
the Bank has been certified both as a Customer Operating
Unit (COU) and a Biller Operating Unit (BOU) by NPCI. The
Bank is providing BBPS services in Mobile Banking, BHIM
UPI, Net Banking and UMANG application through Net
banking. The volume and value of transactions under BBPS
increased by 296% and 261% during the year respectively.

Baroda FASTag (National E Toll Collection - NETC): The
Bank has implemented and launched NETC on 12.07.2018
and branded it as Baroda FASTag.

ATMs: The Bank has 8,166 ATMs and 1,406 Cash
Recyclers in India and with an availability of 95%. Our multi-
function ATMs are focused on making banking a smooth
experience.

Hi-Tech Digital Branch: The Bank has evolved an innovative
concept by setting up Hi-tech Digital branches equipped
with advanced gadgets like Artificial Intelligence Robot
named Baroda Brainy and Digital Lab with free Wi-Fi
services. In addition, the digital branches have self-service
kiosks and an expert area which is equipped with Remote
Tellers (Video Assistants) to assist the customers in a more
interactive manner.

NACH eMandate: Bank of Baroda went live for eMandate
Internet Banking on March 21, 2018. The Bank also went
live with APl Mandate (Internet Banking) as a destination
bank on February 6, 2019.

Baroda Prepaid Card: The Bank offers three types of
Prepaid cards to its customers.

a. Baroda Gift Card: A perfect gifting option which can
be used to make purchases or payments across the
country.

b. Baroda TravelEasy Card: A prepaid international
currency card, which is available in three currencies
i.e. US Dollars (USD), Euro, Sterling Pound (GBP). It
is a reloadable and competitively priced card and can
be issued to resident customers travelling abroad.

c. Baroda Reloadable Card: A prefunded card that is
ideal for recurring overheads like pocket money;, travel
allowances, daily/monthly wages, meal allowances,
etc.

Cashless Villages: The Bank has transformed 281 villages
into cashless villages by providing various digital products
like Debit card, Mobile Banking, Internet Banking, UPI,
BHIM QR, BHIM Aadhaar, POS machines, etc.

* Digitisation of Records: As a step towards moving to
paperless banking and freeing space at branches to make
way for customer friendly lay out, digitisation of records has
been undertaken by setting up a Document Management
System (DMS). This is an ambitious project of the Bank
under which around 22 crore papers have already been
scanned covering over 3,200 branches. Over 2 lakh sq. ft.
of space has been unlocked in the identified Branches.

FinTech

The Bank is cognisant of the transformational impact of FinTech
on financial services industry. The Bank has played a pioneering
role in collaborating with these players by becoming the first PSB
to establish a dedicated FinTech vertical in 2016. As of March
2019, the Bank had 40+ partnerships with diverse FinTech start-
ups working across lending, payments and innovative services.

Some of our major initiatives during the year included:

+  Payments: The Bank became the first PSB to go live on
Truecaller Pay for enabling digital payments using BHIM
Baroda Pay UPI services. This tie-up gives us access to
over 60 million, tech-savvy customers across the country.
The Bank generated transactions of ¥ 166 crore in first 6
months of going live.

*  BoB Innovation Centre: The Bank signed an MOU for setting
up the BoB Innovation Centre (BoBIC) in collaboration with
IIT, Mumbai at their campus. BoBIC is a first of its kind
BFSI—- Academia partnership which is powered by a strong
ecosystem and aims to promote a culture of innovation and
entrepreneurship in India.

Shared Services

The Bank has set-up a wholly owned subsidiary Baroda Global
Shared Services Ltd. (BGSS) to focus on four core areas:
‘customer service, efficiency, speed & managing risk’. The
Bank’s digitisation and centralisation strategy is embedded with
shared services. A number of processes have moved to back-
office operations at the state-of-the-art Shared Services Centre
(SSC) in GIFT City, Gandhinagar and Hyderabad. Centralisation
has not only reduced the cost of transactions but enhanced risk
management, controls and compliance practices.

During the year, the SSC made significant progress on
centralisation of back office processes and enhancing risk
management framework for the Bank. The centralisation of
following functions has been undertaken at SSC:

1. Migration of all deposit account opening, trade and forex
transactions (foreign) and retail mortgage loans processing.

2. Pension operations.

3. Digital Banking and Credit Card Operations.

4. Call centre for customers.

A pilot for agriculture operations, domestic trade, other branch

transactions (FD, account maintenance etc.) and MSME

Operations with selective branches/ region is underway. The

SSC has more than 800 full time employees (FTEs) in non-voice

(transaction processing) and ~ 750 FTEs in its call centre at

GIFT City with Business Continuity Planning (BCP) presence

in Mumbai and Hyderabad, centralising more than 65% of

identified processes and activities.

During FY 2019, SSC has started a state of the art, 24X7

facility serving customers with focus on digital processing
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There has been an improvement in turnaround time (TAT)
along with reduction in error rates with specialisation of roles
and enforcement of improved ‘First Time Right' (FTR).” Time
and motion studies have been conducted of each transaction/
product in order to help in continuously improving the utilisation
and productivity.

Operational Highlights:
1. BGSS is operational round the clock and ISO Certified.

2. Focus on automation of repeated tasks for better
productivity across segments and setting up of express
channels for priority processing. SSC is working on
Robotics, Al and machine learning based applications in
conjunction with the IT team.

3. More than 650 Bank staff were released to the branches
for sales and other services.

4. Automation of cheque book, welcome kit, email/ SMS alerts
has been activated for trade & forex customers.

SSC also enhances the risk management framework of the Bank
by instituting stronger controls at every stage of a transaction/
process.

Marketing

The Bank has adopted an integrated marketing strategy
across products and services that spans multiple customer
touch points. We create narratives that emphasise on
services rendered by us and help in engaging with our
customers to strengthen their relationship with the brand.

During FY 2019, Bank was present across all mediums of
communication including print, digital, out-of-home (OOH),
television and radio with a host of both brand and product
led campaigns to increase both aided and unaided recall
for the brand. The Bank continues to create awareness by
showcasing real life inspirational stories of its beneficiaries
on two sponsored shows — ‘Hunnarbaaz’ on DD National
and “Hum Hain Hunnarbaaz — Koshish Hamari Safalta
Aapki” on CNBC Awaaz. Our brand ambassadors P. V.
Sindhu and K. Srikanth helped us in reaching out to diverse
audiences.

During the year, the Bank conceptualised and executed
an extremely well received campaign with the themes —
“Behtar Se Behtareen” and “Power of Three” to announce
the tripartite amalgamation of Vijaya Bank and Dena Bank
with Bank of Baroda. The creative execution with children
as protagonists is not only endearing but also stresses on
the shared heritage of the three brands which enhance
brand recall.

In line with our focus on digitisation and the large base of
Gen Y customers, the department continues to leverage
the digital marketing ecosystem to put up the building
blocks for data-led and metric-driven digital marketing.
The Bank ran 50+ digital campaigns through the year
with the objective of establishing Bank of Baroda as an
aspirational brand which engages, empowers and educates
digital audiences by providing relevant content and fulfills
banking needs by constantly analysing, measuring and
improving experience, response and capabilities. The
Bank is focussed on both Search Engine Optimisation and
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organic growth on social media channels to cover netizens
and engage with them. The Bank’s Social Media Presence
is summarised below:

. . No of likes / Followers as on
Social Media Channels 31.03.2019
Facebook Likes 10,52,000+
Twitter Followers 68,000+
YouTube Subscribers 24,300+
LinkedIn Followers 48,000+
Instagram Followers 49,200+

Branch Network

As of March 31, 2019, the branch network of the Bank is as
under:

31.03.2018 31.03.2019
Number | % Share | Number | % Share
of in Total of in Total
Branches Branches
Domestic
Branches
Metro 1167 21.35% 1203 | 21.66%
Urban 930 17.01% 959 | 17.27%
Semi-urban 1537 28.11% 1546 | 27.84%
Rural 1833| 33.53% 1845| 33.23%
Total 5467 100.00 5553| 100.00
Overseas 106 100
Branches/
Offices
(including
branches
of overseas
subsidiaries)

The Bank opened 92 new domestic branches and merged six
of them with existing branches.

Currency Chests

The number of currency chests with the Bank increased from
98 to 100 with the addition of two currency chests at Vadakara
(Kerala) and Kennedy Avenue (Amritsar) during the year. These
chests support effective cash management in the Bank as well
as vaulting cash on behalf of RBI. All the currency chests as
well as branches are provided Note Sorting Machines (NSMs).
Moreover, these currency chests have also helped the Bank in
efficient management of cash at branches.

Corporate Social Responsibility (CSR)

The Bank has a long legacy and tradition of contributing actively
to the social and economic development of the communities
through various developmental activities. The Bank as a
responsible corporate citizen continuously strives to contribute
to the welfare of the society, particularly the upliftment of the
underprivileged sections of the society to make sustainable
social changes in their lives. Skill development through training
for gainful employment, human welfare and other social activities
for women and farmers continue to remain the Bank’s key focus
areas. The Bank is helping different organisations engaged in
various community development and socio-economic welfare
activities for the benefit of weaker sections and rural citizens.
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The Bank has established 49 Baroda Swarojgar Vikas Sansthan
(BSVS) and RSETI centres in seven states of the country. These
centres impart skill development programmes to youth from
rural and semi-urban areas for generating self-employment. Till
date these centres have conducted 12,990 training programmes
and imparted training to 3,64,995 youth, out of which 2,37,507
have already secured employment or setup their own ventures.
The settlement ratio is at 65%. Our 25 BSVS centres have
been graded as “AA/A” (outstanding) based on the overall
performance/functioning of the RSETIs, during FY 2018. 20
Baroda RSETIs operate from the Bank’s own premises.

The Bank has set up 51 Financial Literacy and Credit Counseling
Centres (FLCCs) in eight states which provide financial
counseling services and education to the people in rural and
urban areas about various financial products and services
available from the formal financial sector. These centres also
take up activities that promote financial literacy, awareness
about banking services, digital banking, financial planning and
amelioration of debt-related distress of an individual.

Risk Governance and Internal Controls

The increased focus on risk and the supporting governance
framework includes identifying the responsibilities of different
parts of the Bank for addressing and managing risk. Often
referred to as the ‘three lines of defence’, each of the three lines
has an important role to play. These are:

i. First line of defence — This comprises of all the Bank’s
employees as they are required to own and ensure
the effective management of risk and compliance with
regulations, the Bank’s policies and guidelines.

ii. Second line of defence — This comprises of the risk control
owners, the risk management function and the compliance
function. It is responsible for identifying, measuring,
monitoring and reporting risk on an enterprise-wide basis
independently from the first line of defence.

ii. Third line of defence - An independent assurance is
provided by the internal audit function by conducting
internal risk-based and other audits. The reviews provide
assurance to the Board that the overall governance
framework including the risk governance framework is
effective and that policies and processes are in place and
consistently applied. The role of the audit function is defined
and overseen by the Audit Committee of the Board.

Risk Management and Compliance

Risk is an integral part of the banking business and the Bank
aims to achieve an appropriate trade-off between risk and
returns. To ensure sustainable and consistent growth, the
Bank has developed a sound risk management framework so
that the risks assumed by the Bank are properly assessed and
monitored. The Bank undertakes business activities within the
defined risk appetite limits and policies approved by the Board
of Directors of the Bank. Specific committees of the Board
have been constituted to facilitate focused oversight on various
risks. The Board has also constituted a Risk Management
Committee of the Board which oversees the interlinkages among
different type of risks. It is supported by onboarding specialists
in the area. Policies approved from time to time by the Board
of Directors or committees of the Board form the governing
framework for each type of risk.

The Bank has a comprehensive Internal Capital Adequacy
Assessment Process and stress test policy. The Pillar 2 risks
such as Liquidity Risk, Interest Rate Risk, Concentration
Risk and Capital Adequacy under both normal and stressed
conditions are assessed as per the extant policies. A brief outline
of the mechanism for identifying, evaluating and managing
various risks within the Bank is as follows.

Enterprise Risk Management and Risk Appetite Statement

The diversity of our lines of business requires a comprehensive
Enterprise Risk Management approach to promote a bank-wide
strong risk management culture to help in the early identification,
assessment, measurement, aggregation and management of
all risks and to facilitate capital allocation among various lines
of business. All risks are approved within the overarching Risk
Management Framework and are adequately hedged.

The Bank is constantly endeavouring to create a strong risk
awareness culture by imparting trainings to the employees at
all levels.

Credit Risk

Credit Risk is managed through a Board approved framework
that sets out policies, procedures and reporting which is in-
line with international best practices. Adequate attention is
given to the independence of the risk evaluators and business
functions for establishing a sound credit culture and a well-
structured credit approval process. Credit risk measurement
models are validated by independent model validators for their
discriminatory power, accuracy and stability.

The Bank’s experience in internal ratings over the years has
enabled the Bank to obtain the regulator’s approval for running
the Foundation Internal Rating (F-IRB) approach of credit risk
under Basel Il guidelines from March 31, 2013. Under the IRB
approach, the banks develop their own empirical model to
quantify required capital for credit risk.

The Bank has put in place prudential caps across industries,
sectors and borrowers to manage credit concentration risk.
The portfolio review cell carries out detailed reviews on
sectoral exposure, credit concentration, rating distributions
and migration.

The Bank has also implemented the Risk Adjusted Return on
Capital (RARoC) framework for corporate credit exposures for
evaluating credit risk exposures from the point of ‘economic
value addition’ to the shareholders.

Market Risk

Market Risk implies the risk of loss of earnings or economic
value due to adverse changes in market rates or prices of
trading portfolio. The change in economic value of different
market products is largely a function of change in factors such as
interest rates, exchange rates, economic growth and business
confidence. The Bank has well defined policies to control and
monitor its treasury functions which undertake Market Risk
positions.

The Bank measures and monitors interest rate risk in its trading
book through duration, modified duration, PV01 and Value
at Risk (VaR) on a daily basis. The foreign exchange risk is
measured and monitored in terms of net overnight open position
limits (NOOPL), VaR limits, Aggregate Gap Limits (AGL),
Individual Gap Limits (IGL) on a daily basis. Equity price risk is
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measured and monitored through VaR limits and portfolio size
limits, etc. At a transaction level, stop loss limits and dealer-wise
limits have been prescribed and implemented. Under its stress
testing framework, the Bank conducts comprehensive stress
tests of its trading book portfolio on a quarterly basis.

Asset Liability Management

Liquidity Risk is the inability to meet expected and unexpected
cash and collateral obligations at reasonable cost. At the Bank,
the liquidity risk is measured and monitored through Flow
Approach and Stock Approach and other prudential stipulations
as per RBI's extant guidelines. The Bank has implemented the
Basel lll Framework on Liquidity Standards - Liquidity Coverage
Ratio (LCR), Liquidity Risk Monitoring Tools and LCR Disclosure
Standards. The LCR Standard aims to ensure that banks
maintain an adequate level of unencumbered High - Quality
Liquid Assets that can be converted into cash to meet liquidity
needs for a 30-calendar days’ time horizon under a significantly
severe liquidity stress scenario specified by supervisors. The
Bank has always been well above the stipulated level of LCR
on a solo basis as well as on a consolidated basis.

Interest Rate Risk in the Banking Book (IRRBB) arises due to
mismatch between rate sensitive assets and liabilities which
may adversely impact the earnings/economic value of equity of
the Bank with the change in interest rates. The Bank uses risk
management tools such as Traditional Gap Analysis, Earning at
Risk and Modified Duration of Equity for the measurement and
monitoring of Interest rate risk in the banking book. The short-
term impact of interest rate movements on Net Interest Income
[NI1] is calculated through the ‘Earnings at Risk’ approach by
taking into consideration parallel shift in yield curve, yield curve
risk, basis risk and embedded options risk. The long-term impact
of interest rate movements is measured and monitored through
change in Market Value of Equity (MVE).

Operational Risk

The Bank has implemented a web-based Operational Risk
Management system called SAS Enterprise Governance,
Risk and Compliance (EGRC) for systemic and integrated
management of Operational Risk. To mitigate and control
operational risk at a transaction level, Bank of Baroda has
established a Centralised Transaction Monitoring Unit for
monitoring of all domestic transactions from the KYC/ AML/
CFT perspective. The Bank has segregated customer interface
(front office) from the execution of transactions (back office) by
centralising a number of back office functions. The Centralised
Trade Finance Back Office (TFBO) for forex transactions has
been set up to minimise operational risk in forex transactions.

Roll out of Key Risk Indicators Programme (KRI), Risk Control
and Self-Assessment Programme (RCSA) and root-cause
analysis has further strengthened the control environment.

For improved fraud risk management, the Bank has completed
the implementation of the first phase of Enterprise Fraud Risk
Monitoring Solution (EFRMS) and the second phase is under
implementation.

Basel lll Implementation

The Basel lll capital regulations have been implemented by Indian
banks with effect from April 1, 2013. This implementation requires
enhanced quality and quantity of capital on one side and enhanced
disclosures on the other. For augmenting and improving the core

s

i Raid Annual Report |

20182019 |

capital of Banks, new measures for the inclusion of FCTR, DTA
and Revaluation Reserves were introduced by RBI in March 2016.
The Bank has started maintaining Capital Conservation Buffer
(CCB) from March 2016 onwards and will reach the minimum
prescribed level of 2.5% by FY 2020.

The Bank also maintains the regulatory mandated liquidity
coverage ratio (LCR) as per the transitional arrangements
prescribed by RBI.

Compliance

The compliance function is one of the key elements in the
Bank’s corporate governance structure. The Bank has put in
place a robust compliance system including a well-documented
Compliance Policy, outlining the compliance philosophy of
the bank, role and set up of the Compliance Department,
composition of its staff and their specific responsibilities.

The compliance function advises senior management and the
Board on the Bank’s compliance with applicable laws, rules and
global standards and keeps them informed of developments in
the area. It also educates employees about compliance issues
by conducting periodic trainings and workshops for business staff
and designated compliance officers. Knowledge management
tools for this purpose have also been uploaded on the Bank’s
site. The Bank has implemented a web-based compliance
management solution for certification and monitoring of various
regulatory, statutory and internal guidelines at each level in the
Bank for further strengthening the compliance function.

KYC/ AML Compliance

The Bank has a well-defined KYC-AML-CFT Policy. On the basis
of this Policy, KYC norms, AML standards and CFT measures
and obligations of the Bank under Prevention of Money
Laundering Act (PMLA) 2002, are implemented in the Bank.
The Bank has elaborate systems to generate Cash Transaction
Reports (CTRs) electronically for submission to Financial
Intelligence Unit-India (FIU-IND). The Bank electronically files
Counterfeit Currency Reports (CCRs), Non-profit Organisations
Transaction Reports (NTRs) and cross border wire transfer
(EFT) reports to FIU-IND, New Delhi on its portal every month
within prescribed timelines.

The Bank has established a Central Transaction Monitoring Unit
(CTMU) and put in place an AML Solution for monitoring and
detection of unusual transaction patterns in customers’ accounts
and generation of system-based transaction alerts on the basis
of predefined alert parameters in the system.

System-based risk categorization of customers’ accounts is
done on half yearly basis. Re-KYC of High Risk Customers
is being done on half yearly basis after carrying out Money
Laundering Risk Categorization Exercise, as per extant
guidelines of the RBI. For this purpose, Bank has developed
automated process flow for identification and generation of
Notices for such customers to notify them for submission of
requisite KYC Documents.

The Bank has also implemented Aadhar based e-KYC in
collaboration with UIDAI on voluntary declaration of customers
for e-KYC authentication.

The Bank is in the process of allotting Unique Customer
Identification Code (UCIC) to all its existing customers as per
the RBI guidelines and has implemented a Central KYC Registry
for allotment of CKYC Numbers to individual customers, as
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per prescribed RBI guidelines. The guidelines in respect of
beneficial owners are scrupulously followed.

Internal Audit

The Bank’s Central Internal Audit Division (CIAD) is responsible
for internal audit. CIAD administers various streams of audits
besides Risk Based Internal Audit (RBIA) of branches and
offices. The Audit Committee of the Board oversees overall
internal audit function and guides in developing effective internal
audit, concurrent audit, IS Audit and all other audit functions
of the Bank. The committee monitors the functioning of the
Audit Committee of executives and internal audit department
in the Bank.

CIAD operates through thirteen Zonal Internal Audit Divisions to
carry out internal audit of branches/offices as per the periodicity
decided by the Risk Based Internal Audit Policy. All branches
of the Bank are covered under Risk Based Internal Audit. Out
of the 4,881 branches audited during FY 2019, 4,151 branches
(85.0%) were in Low Risk, 627 branches (12.9%) were in
Medium Risk, 101 branches (2.1%) were in High Risk and 2
branches (0.04%) were in Very High-Risk category.

The Bank had engaged an independent firm as a knowledge
partner for comprehensive review of the Audit function in-line
with the processes focusing on centralisation of activities by
use of technology, imaging solutions and digitisation. The audit
transformation process was completed and audits under the
revised approach commenced during the financial year.

Customer Service

The Bank is focused towards providing excellent customer
experiences. It has been our constant endeavour to set
industry benchmarks and pioneer innovations across products,
processes and service delivery that are imperative to providing
seamless experiences to our customers. We have been actively
engaged in understanding and identifying gaps between
customer needs and expectations through the Voice of the
customers and employees, embedding customer experience
goals in the organisation’s goals, building a “Client First Culture”
and redesigning experiences (product design, systems and
processes) for enhanced customer delight.

This year, the focus has been on “EASE of Banking” to
improve experiences across every customer touch point.
Several initiatives were undertaken round the year to ensure
EASE — Enhanced Access and Service Excellence. The Bank
has secured the second place among public sector banks in
the ‘EASE of Banking Index, a strategic initiative undertaken
by Government of India to imbibe best practices and provide
superior customer experiences in Public sector Banks.

Some of the steps taken in this direction by the Bank are:

* The Bank has a wide array of financial services including
Insurance and Investments and provides one-stop shop
access to customers. The Bank has customised the service
and marketing strategy for select customer segments, in
order to meet their expectations. “Baroda Radiance” has
been launched across all major cities and investment and
wealth management services are now available to all our
customers. Bank has on-boarded best-in-class investment
advisors and relationship managers. A dedicated phone
banking team also is now available for assisting Baroda
Radiance customers.

Banking from home and mobile has been made more
comfortable with the addition of multiple frequently used
options and functionalities (homination registration, request
for account transfer, closure of term deposits, new one
glance account statement across relationships) to the
Bank’s popular mobile banking application. The internet
and various other digital applications are being enhanced
with new functionalities to provide better user experience.

Bank’s Contact Centre supports six regional languages in
addition to English & Hindi. It is available 24*7 to handle
emergencies (card blocking, reissuance, stop payments),
enquiries or grievances. We also support four overseas
locations — Mauritius, Botswana, Oman and Uganda.

The Bank has undertaken an end-to-end revamp of the
grievance machinery with more convenience for customers.
Some of the features include a comprehensive and well-
established policy, real-time complaint status tracking, time
bound auto escalation, options to attach documents, option
to provide feedback on resolution quality and also an option
to reopen a complaint.

At the apex level, the Bank has formed the Customer
Service Committee, a sub-committee of the Board which
addresses the issues relating to the formulation of policies
and assessment of their compliance with the aim of
consistent improvement in the quality of customer service.
The Bank has also set up a Standing Committee on
Procedures and Performance Audit of Customer Service.
Its members include two eminent public personalities, all
Executive Directors and the seven Functional Heads of the
Bank. This Committee reviews practices and procedures
prevalent and takes timely and effective compliance of the
RBI instructions on Customer service. In addition, there are
Branch Level Customer Service Committees for directly
getting feedback from customers.

While the Bank is focused on enhancing the convenience
of banking from home, the Bank is also monitoring the
service levels across the network of branches through
mystery shopping/service audits. The Bank is ensuring
better ambience, more seating area and better basic
amenities to all customers with special focus on “EASE”
for senior citizens and the differently abled. Some of the
flagship branches are undergoing a facelift and are being
deliberately designed to provide a competitive edge while
enhancing customer experience.

The Bank is driving hassle-free banking through alternate
delivery channels (apart from ATMs and cash re-cyclers)-
self-service pass books, multi-functional kiosks, tab
banking, Baroda Pay Point, tie ups with BHIM Aadhar,
enhanced UPI app and other initiatives of national
importance such as Bharat Bill Payment System.

The Bank has transformed 281 villages into cashless
villages by providing various digital products like Debit
Cards, Mobile Banking, Internet Banking, UPI, BHIM QR,
BHIM Aadhaar and POS machines.

As mentioned earlier, the Bank is continuously upgrading its
IT infrastructure and driving digitisation in its processes. The
Bank has launched a new loan processing system making
end-to-end tracking of applications and loan disbursals
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faster. An enterprise wide CRM will also be rolled out shortly
to improve quality of interactions and experiences at every
touch point.

»  The Bank has an ongoing ‘Client-First’ drive and continuous
feedback is sought from customers and employees on
experiences delivered at various touch points. The Bank
publishes a Client-First Newsletter “Pratham”, which
discusses best practices in the service industry and features
stories on Barodians “living the client-first” values.

A customer’s journey with a bank involves multiple stages
from queries about the Bank’s offerings to delivery of products
and services. The Bank endeavours to meet the customer’s
expectations at each stage of the journey and to ensure
customer “wow”.

The Bank secured the 4th position in Forrester’s India CX Index,
2018 Rankings of Indian Banks. The Forrester's CX Index score
measures how successfully a company delivers customer
experiences that create and sustain loyalty.

Vigilance

The vigilance function in the Bank aims at proactively supporting
bona fide decisions and simultaneously acting as a deterrent for
ensuring that no wrongdoing takes place. The thrust remains
on identifying leakages within the organisation that may lead
to financial losses and taking corrective and preventive action
to plug them.

Regular vigilance audits are undertaken for sensitive branches
and employees are sensitized on preventive aspects of vigilance
through newsletters, circulars, meetings, etc. The number of
staff accountability cases has been brought down by ensuring
speedy disposal of vigilance matters. An exclusive portal ‘BoB
e-Vigil', incorporating online vigilance clearance, disciplinary
proceedings status, and complaint management system has
been operationalised.

Human Resources

The Bank has a rich talent pool with over 55,000+ employees on
its rolls. The Bank continuously undertakes multiples initiatives
for strengthening and developing its human resources viz.,
recruitment, addressing training needs of employees, employee
engagement and capability building.

The second ‘Voice of Barodians’ Survey witnessed 87%
employee participation where the Bank’s workforce expressed
their perceptions, views and suggestions on a wide range of
aspects impacting them. As a result of various HR interventions
initiated by the Bank, the overall employee engagement level
has increased from 55% in the last survey to 63%. The Bank
has been awarded among the Best 50 PCI (People Capital
Index) Companies by Jombay.

The following initiatives have been taken during the year which
have direct and significant impact on Bank’s performance:
Manpower Planning and Recruitment

The Bank has built a new scientific manpower planning model
designed to estimate skill-based manpower needs at various

levels. This would help the Bank in taking key strategic decisions
viz. recruitment, deployment, promotions, trainings, etc.

The Bank recruited 1,281 Officers and 1,617 in Clerical Cadre
as Business Associates through direct recruitment during FY
2019. The Bank also hired specialised staff with expertise in
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niche and key focus areas to strengthen its capabilities and
bench strength.

Baroda GEMS Growth and Empowerment Management
System

The Bank has introduced a scientifically measurable
Performance Management System (PMS) for all officers on a
digital platform - Baroda GEMS (Growth and Empowerment
Management System) to establish a transparent and
performance driven culture. The role perquisites for Branch
Heads are also linked with Baroda GEMS, to enable accurate
measurement of achievement of KRAs.

Job Family

During the year, the concept of allocating employees to job
families has been introduced in the Bank to enable well-rounded
grooming of the employees and to provide them with better
career opportunities through flexibility of movements across
roles which are mapped out for each job family and ensure
structured and timely deployment, exposure and development.

Baroda Rewards for Individual & Team Excellence — BRITE

The Bank has always been a front-runner in acknowledging
employees’ contribution and believes that employees are
strategic partners in quest for excellence. To instill the spirit of
the core values and cover multiple dimensions of employee
performance and motivation, a comprehensive suite of rewards
and recognition programmes named as ‘Baroda Rewards for
Individual & Team Excellence- BRITE’ has been institutionalised
during the year to recognise both outstanding individual and
team performance.

Baroda Anubhuti Programme

It is an employee engagement programme designed to foster
the spirit of team bonding and collaboration, and creating a
happy and fun workplace. Various initiatives like employee of the
month, spot recognition —capturing ‘WoW’ moments, fun hour
at all branches/offices, local community service/ social activities
are undertaken to enhance the overall employee engagement
levels. Mandatory community service programmes are carried
out through all branches/offices once in six months.

Under the banner of Baroda Anubhuti, the Bank has been also
conducting Annual Sports Day on the 4th Saturday in November
and six Inter Zonal Sports & Cultural Tournaments in various
disciplines across the country.

Wellness and Fitness Drives

The Bank has launched many initiatives for managing employee
health and well-being, which include a mandatory health
checkup scheme for employees and their spouses. During the
year, through a Group Term Insurance cover, the Bank offered
all permanent employees with the Life Insurance cover of Rs
20 lakh. The medical treatment needs of employees are met
through a Group Medical Insurance Policy. The Bank regularly
conducts Health checkup camps, fitness drives, yoga sessions,
etc. to promote the health and well-being of our employees.
Créche facility

During the year, as part of its employee friendly welfare
measures, the Bank set up a state-of-the-art onsite créche

facility at its Corporate Office in Mumbai in order to provide
day care facilities for small children of employees. The Bank
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plans to extend this facility at the Head Office, Baroda and other
select centres.

Learning and Development

The Bank’s approach to training identifies the functional,
mandatory and behavioral training needs for employees at
different levels of career development and addresses these
requirements in a systematic manner. Mandatory training has
been aligned to specific and critical job roles. The Bank also
runs mandatory certification programs that are necessary
before deployment in critical roles. The Bank is also investing
in sharpening soft skills of its employees.

The Bank has undertaken various initiatives to build a learning
environment through various innovative and digital channels
like Baroda Gurukul, Baroda Margdarshak, Baroda Radio,
Barodapedia, Baroda YouTube, a digital library, and weekly
quizzes for knowledge updation.

Our e-learning platform hosts more than 280 modules and more
than 8 lakh courses were completed by employees during FY
2019.

‘We Lead’ — Comprehensive Leadership Development
Programme

The Bank has identified over 2,700 potential leaders to take
over leadership positions in future through four distinctive
programmes:

* Baroda Senior Leadership Programme- for officers in
Scales VI & VII

* Baroda Emerging Leaders Programme- for officers in
Scales IV

» Baroda Rising Stars Programme- for officers in Scales IV

* Sayaji Rao Gaekwad Scholars Programme — for Officers
in Scales |, Il & Il

The first phase of the comprehensive leadership development
programme — ‘We Lead’ has been completed and actions have
been initiated for the next phase to extend the coverage of the
programme.

Baroda Alok Chandra Bravery Award

During the year, the Bank instituted the ‘Baroda Alok Chandra
Bravery Award’ to recognise exemplary acts of bravery beyond
the call of duty by displaying courage for furthering, safeguarding
and protecting the interests of the Bank. The Award is named
in the memory of Late Shri Alok Chandra, who during the year,
laid down his life while protecting Bank’s interests, while posted
in Arwal Branch, Patna Region.

Career Progression

Concerted efforts have been taken by Bank for fostering
career progression of employees, for rewarding them for their
performance and motivating them. Horizontal movement of
Officers across different functions is encouraged to provide
them with wider exposure. During the FY 2019, promotion
exercises were completed and 3,564 employees promoted in
all scales and cadres.

HR policies and systems

The Bank is constantly updating its policies and systems to
make them ‘Best in Class’. During FY 2019, various policies
viz., Transfer, Promotion, policy on Equal Opportunities were
putin place / updated to keep up with the changing times. Under

the aegis of Staff Welfare Fund, the Bank has standardised the
facilities at the Bank’s Holiday Homes and also, opened five
more Holiday Homes during the year in Munnar, Panchmarhi,
Shillong, Dharmshala and Baroda. The total number of Holiday
Homes now stand at 50.

The Bank’s Human Resource Centralised Processing Cell
(HRCPC) department processes all staff loan applications and
other online TA/DA claims on the same day of receiving the
applications, maintaining the TAT and contributing to employee
satisfaction.

The Bank has continuously improved its HR technology platform,
“Human Resources Network for Employee Services (HRNes)”.
In order to address employees’ concerns and grievances, Bank
has also put in place an online employee grievance redressal
mechanism, named as “Baroda Samadhan”.

Thrust on Diversity

The Bank follows a non-discriminatory and equal opportunity
policy for all its employees. The Bank is transparent in all issues
relating to promotion, career path, transfer policy and employee
benefit / welfare schemes. The Bank has also introduced ‘Job
Roles’ for visually impaired employees. Further, the Bank has
been increasing its recruitment of women employees. The
percentage of women in the overall staff composition has
increased to 23.7% in FY 2019 from 23.0% in FY 2018 and
22.7% in FY 2017.

In order to retain women employees at all levels and in
recognition of the concomitant responsibilities of women, the
Bank has also put in place various facilities to support women
employees such as sabbatical leave and health check-up
programmes for women employees among other initiatives.
Besides, a day-care créche facility has been operationalised
as mentioned earlier.

Reservation Cell

An exclusive Reservation Cell has been set up to monitor the
reservation and other enabling provisions for SC/ST/PWD/
Ex-Serviceman and OBC employees. Executives in the rank
of General Manager are appointed as Chief Liaison Officers
for SC/ST/PWD and ex-serviceman employees and OBC
employees, respectively, who ensure compliance of various
guidelines pertaining to them. With effect from February 1, 2019,
reservation of 10% for Economically Weaker Sections (EWSs) in
all exercises for direct recruitment in the Bank is implemented.

The Bank provides reservations for Persons with Disabilities
(PWDs) at the rate of 4% of the total vacancies arising in Officer,
(identified posts) Clerical and Sub-Staff Cadre in a year, as per
Government guidelines.

Caste Category wise Count as on 31.03.2019
Cadres SC ST OBC | Ex-SM
Officer 4975 2292 7831 377
Clerk 3116 1780 4844 1742
Sub-staff 2303 831 2133 577
Grand Total 10394 4903 14808 2696
% to Total 18.9 8.9 27.0 4.9
Employees
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Periodical Meetings: The Bank holds Quarterly Meetings
with the representatives of All India Bank of Baroda SC/ST
Employees’ Welfare Association and half yearly meeting
with the representatives of All India Bank of Baroda OBC
Employees’ Welfare Association, as per the Government
Guidelines.

Workshops & Training Programmes: Bank conducts
following training programmes every year for members of
AIBOBSCST Employees’ Welfare Association and AIBOBOBC
Employees’ Welfare Association and Liaison Officers of SC/
STs and OBCs at Apex Academy, Gandhinagar:

*  Pre-Promotion Training for SC/ST candidates
*  Workshop on Reservation Policy
*  Training programme on Disciplinary proceedings

The Standing Committee on Social Justice and Empowerment
met our Bank’s representatives on 15th January, 2019 at
Jamnagar on priority sector lending to SCs, STs, OBCs,
Minorities and Persons with Disabilities.

Premises Re-engineering

In an effort to improve the ambience of customer touch
points, 360 identified branches across the country are being
refurbished with special emphasis on maintaining a uniform
look and feel in all branches. An Ambience Manual has been
issued to standardise the ambience of branch premises
keeping in view the ease of banking operations, use of new
technology and customer convenience. The Bank has also
undertaken a number of green initiatives during the year and
successfully completed the construction of the new Regional
office at Udaipur and a Disaster Recovery centre at Hyderabad.

Bank in an attempt to reduce carbon footprint, uses energy
efficient equipment, solar energy, and LED light fixtures in
its branches. Use of recycled waste water and production of
bio gas from solid waste are also explored in Bank’s major
commercial buildings.

Implementation of Official Language (OL) Policy

The Bank continued to make exemplary progress in the
implementation of the Official Language Policy of the
Government of India and fulfilled all the assurances given to
the Committee of Parliament on Official Language. Use of
Hindi and other Indian languages for business growth as well
as for providing digital products to the customers is a significant
characteristic of the language policy adopted by our Bank. This
has been appreciated by regulatory authorities.

Our initiatives included organising an All India seminar
for banking faculties on ‘Opportunities for Credit Flow to
Agriculture Sector’, publishing e-books/ books on various
topics like Agricultural Best Practices, Baroda Kisan Diwas
related literature as well as active participation in the 11th
Vishwa Hindi Sammelan held at Mauritius.

This year, the Bank instituted one more award namely
“Maharaja Sayajirao Lok Bhasha Samman” for honouring
an eminent personality from other than the Hindi speaking
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community for contributing in the promotion and preservation
of Hindi/Regional/Tribal languages, in addition to the “Maharaja
Sayajirao Bhasha Samman” scheme of the Bank.

During the year, the Bank was awarded the First Prize by
the Government of India under linguistic region ‘B’. Similarly,
TOLIC, Varanasi was awarded with First Prize. Besides this,
our Faizabad Regional Office, Zonal Office, Lucknow, TOLIC
Jaipur, TOLIC, Baroda and TOLIC, Rajkot also received
awards from Government of India through its Regional
Implementation Offices.

The Bank’s House Journal ‘BoBMaitri’ and Hindi Patrika
‘Akshayyam’ received awards from Association of Business
Communicators of India (ABCI) during the year in three
different categories.

Domestic Subsidiaries and Joint Ventures
BOB Financial Solutions Ltd.

BOB Financial Solutions Limited (BFSL), formerly known as
Bobcards Limited, is a wholly owned subsidiary of the Bank. It
is a non-banking financial company and its primary business
lines include credit cards, personal loans and merchant
acquiring. During the year, it revamped its business strategy.
BFSL’s credit cards base grew 84% YoY helped largely by a
1,200 strong field force deployed across 1,700+ branches of
the Bank. BFSL introduced value added features, in the form
of rewards points and various schemes through marketing
partnerships with leading consumer brands which resulted in a
37% increase in spends on credit cards in H2 vs H1 (FY 2019).

BFSL entered into a tripartite agreement with the Bank and
TransUnion-CIBIL, for launching ‘Project Nirmaan’ — an
initiative to pre-approve Bank’s customers for credit cards.
More than 66,000 credit cards were issued under this
programme. Further, a personal loan product was piloted for
the BFSL employees and a select set of pre-approved credit
card customers during FY 2019.

Aplethora of technology initiatives were taken by the company
to improve customer experience (like EMI on Card, Green Pin,
Chabot, lending solution, revamped website and customer
service portal), to reduce customer service turnaround times
(robotics based solution, customer originations platform) and
to enhance employee experience (HR Platform, centralised
Help Desk).

BOB Capital Markets Ltd.

BOB Capital Markets Ltd. (BOBCAPS), a wholly owned
subsidiary, is the investment banking arm of the Bank. It is
a SEBI registered Category-I merchant banker. BOBCAPS
offers the entire spectrum of financial services that include
Initial Public Offerings, Private Placement of Debt, Corporate
Restructuring, Business Valuation, Mergers & Acquisitions,
Project Appraisal and Loan Syndication. BOBCAPS
also undertakes advisory services on Securitisation
and Structuring of Debts. It has five lines of businesses
viz. Investment Banking — Equity; Investment Banking
— Debt; Institutional Broking, Retail Broking and Wealth
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Management.

During FY 2019, BOBCAPS completed five debt syndication
transactions amounting to Rs.4,196 crore while the
Stressed Asset Resolution team executed 5 transactions.
The Company has secured 10 mandates for IPOs / FPOs
/ OFS, PE fund raise and M&A transaction resulting in a
robust deal pipeline in equities. Institutional broking has
ramped up its new client empanelments and revenue run
rate during the year. It has recently commenced coverage of
foreign institutional investors based outside India. In retail
broking, rise in client acquisitions and business volumes are
being driven by enhanced products and services like 3-in-
1 Demat, Trading and Bank Account, Prepaid brokerage,
online account opening platform and quality research. The
Company’s investment advisory team supports the Wealth
Management vertical of the Bank.

The Nainital Bank Ltd.

The Nainital Bank Limited (NBL), originally promoted by Late
Bharat Ratna Pandit Govind Ballabh Pant and others in 1922,
became a subsidiary of Bank of Bank of Baroda in the year
1973.The Bank’s holding in Nainital Bank Ltd. is 98.57%. The
total business of NBL increased to ¥ 10,931 crore on March
31,2019 from ¥ 10,772.10 crore as on March 31, 2018. The
net profit of the Bank was ¥ 26.89 crore in FY 2019 against
a profit of ¥ 48.90 crore during the previous year. The Bank
opened 2 new branches during FY 2019. During the year,
NBL was ranked 3rd in the category of the Best Performing
Private Bank in terms of average Aadhar generation and
update by UIDAI for The Aadhaar Excellence Awards, 2018.

Baroda Global Shared Services Ltd.

Established during FY 2017, Baroda Global Shared Services
Ltd. (BGSS), a wholly owned subsidiary of the Bank,
commenced its operations during last financial year. BGSS'’s
strategy is to focus on four core sectors - customer service,
efficiency, speed & managing risk. It is providing services to
the Bank by helping it in digitising and centralising its back-
office operations at the state-of-the-art Shared Services
Centre (SSC) GIFT City, Gandhinagar and at a second centre
at Hyderabad. Centralisation has not only reduced the cost
of transactions but enhanced risk management, controls and
compliance practices.

Baroda Asset Management India Ltd.

Baroda Asset Management India Limited (“Baroda AMC”)
became a wholly owned subsidiary of the Bank with effect
from September 28, 2018 after buying out the 51% stake
by the bank from its joint venture partner UniCredit S.p.A.
(the parent company of Pioneer Global Asset Management
S.p.A.). The Baroda AMC acts as the investment manager to
Baroda Mutual Fund (“Baroda MF”), a mutual fund registered
with the Securities and Exchange Board of India. The Average
Assets under Management (AUM) of Baroda MF for FY 2019
were X 12,345 crore, registering an annual growth of 7%.
Growth in average AUM under equity schemes was over 40%.
Baroda AMC continues to expand its third-party distribution

network, with particular focus on IFAs. The AUM from this
segment has been growing steadily. With the completion of
rationalisation and the scheme categorisation exercise and
the regulatory changes around Total Expense Ratio, Baroda
AMC will be better positioned to compete in the market.

IndiaFirst Life Insurance Company Ltd.

Headquartered in Mumbai, IndiaFirst Life Insurance, is one
of the country’s youngest life insurance companies, with
a paid-up share capital of ¥ 625 crore. The company is
promoted by two of India’s largest public-sector banks - Bank
of Baroda and Andhra Bank, which hold 44% and 30% stake
in the company, respectively. During the year, IndiaFirst
Life’s erstwhile founding partner Legal and General, UK,
divested the 26% stake it held in the company. This stake
was acquired by Carmel Point Investments India Private
Limited incorporated by Carmel Point Investment Ltd, a body
corporate incorporated under the laws of Mauritius and owned
by private equity funds managed by Warburg Pincus LLC.
The company’s is currently ranked 12th in Individual New
Business (Annual Premium Equivalent), among the private
players with Assets under Management (AUM) at ¥ 15,039
crore as on March 31, 2019.

IndiaFirst Life was named the “Most Innovative Life Insurer
of The Year (2018) - International" by Life Insurance
International, UK, a body dedicated to offering benchmark
intelligence centered exclusively on the global life insurance
fraternity, besides being recognised among the “Best Brands
2018”, by the Economic Times, and being certified as a “Great
Place to Work”.

India Infradebt Ltd.

India Infradebt is the first Infrastructure Debt Fund (IDF) -
NBFC and was sponsored by Bank of Baroda along with
ICICI Bank. Citicorp Finance (India) Limited and LIC of India
are other shareholders. It has been rated AAA by CRISIL,
ICRA and India Ratings since its inception. It finances the
relatively safe, completed infrastructure projects which have
achieved one year of commercial operations and enjoys
100% income-tax exemption. The synergy with the Bank
arises from its focus on lending to strong, stable infrastructure
projects - mainly NHAI road projects and renewable energy
projects. The company has delivered healthy growth in its
first full five years of operations. Its loan book as on March
31,2019 was ¥ 9,809.5 crore and net profit for FY 2019 was
% 223.7 crore.

Barodasun Technologies Ltd.

Barodasun Technologies Ltd. is a wholly owned IT subsidiary
incorporated on 05.07.2017. The Bank has set-up a Centre
of Excellence (CoE) to identify new emerging trends and
provide technology differentiation. The CoE would provide
design thinking skills, process design, architectural skills and
core development capacity in current and future technologies
to help businesses in leveraging technology for realising

business outcomes.
5 4
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A brief summary of domestic subsidiaries and Joint Ventures is as below: (X in crore)
Entity (with date of registration) Owned funds | Total assets| Net profit Offices Staff
BOB Financial Solutions Ltd 247.7 441.6 4.1 38 446
BOB Capital Markets Ltd. 153.8 161.33 (2.92) 1 114
The Nainital Bank Ltd. 624.0 8101.8 26.9 4 916
Baroda Global Shared Services Ltd. 12.0 14.1 15| 3 locations (Gift City, Gandni-| 5,
nagar/ Hyderabad / Mumbai)
Baroda Asset Management India Ltd. 64.2 76.4 4.9 5 70
Baroda Trustee India Pvt. Ltd. 0.1 0.2 0.0 1 0
IndiaFirst Life Insurance Company Ltd. 663.5 15626.3 61.6 29| 2101
India Infradebt Ltd. 1636.6 10403.4 189.9 1 21
Awards and Accolades
Date Awards 2018-19
17.03.2019 | “Best Banking & Finance Legal Team of the Year” award at the 8th Annual Indian Legal Era Awards 2018-19.
08.03.2019 |Business Today Jury award for best Fintech Engagements.
Multiple honours at the IBA Banking Technology 2019 Awards:
* Winner - Most Customer Centric Bank Using Technology”
20.02.2019 |, Runners Up - “Best Payment Initiatives”
» Baroda Rajasthan Gramin Bank adjudged ‘Best Technology Bank of the Year’
18.02.2019 | CSR Excellence Award - TV9.
30.01.2019 Ms. Nikita Raut, Chief Manager, HR and Head, Mumbai Academy, topped Jombay’s Top 40 under 40 award for
T HR Professionals
25.01.2019 | Finnoviti Award for ‘Fintech Initiatives’ at the Banking Frontiers’ Finnoviti Conference 2019.
28.01.2019 | Leadership Capital and Out Performers awards at Atal Pension Yojana Awards 2018-19.
5 honours at the 58th Association of Business Communicators of India (ABCI) Awards in the following
18.01.2019 | categories - Indian Language Publications, Features (English), Features (Language), Headlines and Corporate
Film.
11.01.2019 | ‘Best Home Loan Products 2018’ at FE Best Banks Award 2018.
‘Inclusive Finance India Award-Best Bank in Priory Sector Lending’ for innovation & inclusiveness in PSBs
11.12.2018 category, at Inclusive Finance Summit, 2018.
08.12.2018 ‘Best Bank in Supply Chain Fipance” in the 4th eQition of Asian Supply Chain Thought Leadership Summit &
Awards -2018 held by the Institute of Supply Chain Management.
10.11.2018 | “Best PSU Bank under MSME” & Best Bank Agriculture’ finance at Divya Bhaskar Eminence Awards 2018.
19.11.2018 | Fiji Territory received the Business Excellence Award 2018 from President of Fiji.
16.11.2018 APY "Rise Above Rest Campaign" Award _and APY "Best Performing Bank Award” for the campaign” Maker of
Excellence" - PFRDA, Government Of India.
04.10.2018 |Best Performing Bank at the UIDAI's Aaadhar Excellence Awards 2018.
14.09.2018 |Kirti Award — First Prize for official language implementation for the year 2017-18.
28.06.2018 Shri P. S.Jayakum_ar, MD & CEO, was conferred with "CEO of the Year" and the Bank bagged the "Retail Bank
of the Year" at India Banking Summit & Awards 2018.
27.06.2018 The pilingl_JaI in-house_journal ‘BoBMaitr?’ and Hindi Magazine ‘Ak§hayyam’ were awarded with First and
Special prizes respectively under All India House Journal Competition organised by RBI.
29.05.2018 | “Apex India CSR Excellence Award 2017” for CSR Activities for BSVS (RSETI) Project.
11.05.2018 Recipient of National Award for B_est Performa_ncg in SHG-_Bgnk Linkages 2017-18 Public Sector Banks by
Deendayal Antodaya Yojana, National Rural Livelihoods Mission.
14.05.2018 Appreciation & Honour from the World Trade Centre for launching” Digitised Supply Chain Finance” at 7th
T Global Economic Summit 2018.
Winner of "Litigation Dept of the Year 2018" and First Runners Up - “In House Dept of the Year”, at the 7th
13.04.2018 Edition of IDEX Legal Awards.

Dividend Distribution Policy

As required under Regulation 43A of the SEBI (listing Obligations and Disclosure Requirements), 2015, the Bank has a
dividend distribution policy in place which sets out the parameters and circumstances that will be taken into account by Board
in determining distribution of dividend to its shareholders. The policy is given in this Annual Report and is also available on
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the Bank’s website at https://www.bankofbaroda.com/policy-
documents.htm.

Board of Directors (Appointment /Cessation of Directors
during the year)

Appointments

Shri Debasish Panda was nominated as Government
Nominee Director w.e.f. 5th April, 2018 by the Central
Government u/s 9 (3) (b) of The Banking Companies
Acquisition and Transfer of Undertakings) Act, 1970, to hold
the post until further orders.

Shri Shanti Lal Jain was appointed as Executive Director
w.e.f. 20th September, 2018 by the Central Government u/s
9 (3) (a) of The Banking Companies Acquisition and Transfer
of Undertakings) Act, 1970 for a period of -3- years i.e. up to
19th September, 2021.

Shri Vikramaditya Singh Khichi was appointed as Executive
Director w.e.f. 1st October, 2018 by the Central Government
u/s 9 (3) (a) of The Banking Companies Acquisition and
Transfer of Undertakings) Act, 1970 for a period of -3- years
i.e. upto 30th September, 2021.

Shri P.S. Jayakumar continues to be the Managing Director &
CEO on extension of the term of his office w.e.f. 13th October,
2018 for a period of -1- year i.e. till 12th October, 2019.

Shri Srinivasan Sridhar was elected as Shareholder Director
under section 9 (3) (i) of The Banking Companies Acquisition
and Transfer of Undertakings) Act, 1970, for a period of -3-
years from 12th December, 2018 to 11th December, 2021

Dr. Hasmukh Adhia was appointed as Non-Executive
Chairman w.e.f. 1st March, 2019 by the Central Government
u/s 9 (3) (h) of The Banking Companies Acquisition and
Transfer of Undertakings) Act, 1970, for a period of -3- years.

Cessations

Shri Lok Ranjan ceased to be a Government Nominee
Director w.e.f. 5th April, 2018 on the appointment of Shri
Debasish Panda in his place.

Shri Ashok Kumar Garg ceased to be Executive Director w.e.f.
30th June, 2018 upon attaining the age of superannuation.

Shri Ravi Venkatesan, ceased to be Non-Executive
Chairman w.e.f. 14th August, 2018 on completion of his
tenure of 3 years.

Shri Mayank K. Mehta ceased to be Executive Director
w.e.f. 30th September, 2018 upon attaining the age of
superannuation.

Smt. Usha A. Narayanan Director, ceased to be a
Shareholders Director w.e.f. 12th December, 2018 on
completion of her tenure of 3 years.

Board Evaluation

With the objective to continuously improve Board governance,
an evaluation of the Board’s performance; performance of its
committees and individual directors including independent
directors is being conducted by an external consulting firm.
The parameters of evaluation have been aligned with the

provisions of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 and new SEBI Guidance
Note on Board Evaluation dated January 5, 2017.

Auditors’ Compliance Certificate on Corporate
Governance:

The Auditors’ Compliance Certificate regarding the
compliance of the conditions of Corporate Governance for the
year 2018-19 is annexed with this report pursuant to “Part "E”
of Schedule V of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015.

Business Responsibility Report

Business Responsibility Report as required by SEBI has
been hosted on the website of the Bank (www.bankofbaroda.
co.in). Any member interested in obtaining a physical copy of
the same may write to the Company Secretary of the Bank.

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual
accounts for the Financial Year ended March 31, 2019:

a) The applicable accounting standards had been followed
along with proper explanation relating to material
departures, if any;

b) The accounting policies framed in accordance with the
guidelines of RBI were followed and the directors had
selected such accounting policies and applied them
consistently and made judgments and estimates that
are reasonable and prudent so as to give a true and fair
view of the state of affairs of the Bank at the end of the
financial year and of the profit and loss of the Bank for
that period;

c) The directors had taken proper and sufficient care for
the maintenance of adequate accounting records in
accordance with the provisions of applicable laws to the
Bank for safeguarding the assets of the Bank and for
preventing and detecting fraud and other irregularities;

d) The directors had prepared the annual accounts on a
going concern basis; and

e) The directors had ensured that internal financial controls
followed by the Bank are in accordance with guidelines
issued by RBI in this regard and that such internal
financial controls are adequate and were operating
effectively.

Explanation: For the purposes of this clause, the
term “internal financial controls” means the policies
and procedures adopted by the Bank for ensuring the
orderly and efficient conduct of its business, including
adherence to Bank’s policies, the safeguarding of its
assets, the prevention and detection of frauds and
errors, the accuracy and completeness of the accounting
records, and the timely preparation of reliable financial
information;

f)  The directors had devised proper systems to ensure

ot




compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.
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Auditors’ Certificate on Compliance of Conditions of
Corporate Governance —2018-19 :

To,
The Members of Bank of Baroda
Mumbai

INDEPENDENT AUDITORS’ CERTIFICATE ON COMPLIANCE WITH
THE CORPORATE GOVERNANCE REQUIREMENTS UNDER SEBI
(LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS)
REGULATIONS, 2015

1. This certificate is issued in accordance with our terms of
engagement with the Bank of Baroda ("the Bank").

2. This report contains details of compliance of conditions
of Corporate Governance by the Bank forthe year ended
March 31, 2019, as stipulated in Regulations 17-27,
clauses (b) to (i) of Regulation 46(2) and paragraphs C,
D and E of Schedule V of the Securities and Exchange
Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 ("Listing Regulations").

Management Responsibility

3. The compliance of conditions of Corporate Governance is
the responsibility of the Management. This responsibility
includes the design, implementation and maintenance on
internal control and procedures to ensure the compliance
with conditions of Corporate Governance stipulated in
Listing Regulations.

Auditors Responsibility

4. Our responsibility is limited to examining procedures
and implementation thereof, adopted by the Bank
for ensuring compliance with the conditions of the
Corporate Governance. It is neither an audit nor an
expression of opinion on the financial statements of the
Bank.

5. We have examined the books of account and other
relevant records and documents maintained by the
Bank for the purpose of providing reasonable assurance
on the compliance with Corporate Governance
requirements by the Bank.

6. We conducted our examination in accordance with
the Guidance Note on Reports or Certificates for
Special Purposes and Guidance Note on Certification
of Corporate Governance, ("Guidance Notes") both,
issued by the Institute of Chartered Accountants of India.
The Guidance Notes require that we comply with the
ethical requirements of the Code of Ethics issued by the
Institute.

7. We have complied with the relevant applicable
requirements of the Standard on Quality Control (SQC)
1, Quality Control for Firms that Perform Audits and
Reviews of Historical Financial Information, and Other
Assurance and Related Services Engagements.

Opinion

8. In our opinion, and to the best of our information and
according to the explanations given to us and the
representations provided by the Bank, we certify that
the Bank has complied with the conditions of Corporate
Governance as stipulated in the Listing Regulations.

o
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We state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency
or effectiveness with which the management has
conducted the affairs of the Bank.

Restriction on Use
10. The certificate is addressed and provided to the

members of the Bank solely for the purpose to enable
the Bank to comply with the Listing Regulations, and it
should not be used by any other person or for any other
purpose. Accordingly, we do not accept or assume any
liability or duty of care for any other purpose or to any
other person to whom this certificate is shown or into
whose hands it may come without our prior consent in

HATNETeT 9 fal Ty Rieh 9 .
ﬁam ﬁaw
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For Kalyaniwalla & Mistry LLP. For Singhi & Co.

Chartered Accountants
FRN:104607W / W100166
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BANK’S PHILOSOPHY ON CODE OF GOVERNANCE

e Bank of Baroda is committed to adopting best recognized
corporate governance practices and continuously
benchmarking itself against each such practice. The
adherence to best corporate governance practices is an
integral part of Bank’s operations.

e Corporate Governance is emerged as an essential tool in
the organizational management globally. Strong corporate
governance practices have become crucial in achieving
competitive advantage and positively impacting profitability.

e Bank’s corporate governance philosophy is reflected by the
values of transparency, professionalism and accountability.

e Bank of Baroda believes that there is a need to view
Corporate Governance as more than just regulatory
requirements as there is a generic connection among
the organization of business, corporate responsibility and
shareholder’s wealth maximization

The Bank has infused the philosophy of corporate governance
into all its activities. The Bank constantly strives towards
betterment of these aspects and thereby perpetuates it into
generating long term economic value for all its stakeholders
including shareholders, customers, employees and other society
members. Bank’s corporate governance is governed by the
following principles:

e Enhance and maximize the shareholders value

e Fair, ethical and transparent in dealings with all the stake
holders

e Protection of the interest of all stake holders including
customers, employees and society at large

e Ensuring accountability for performance and customer
service and to achieve excellence at all levels

e Timely and accurate disclosures on all matters pertaining
to the performance and operations of the Bank

e  Carrying the business adhering to our core values
e Creating corporate leadership of highest standard
The core cardinal values of the Bank are:

1. Integrity: We are ethical and transparent in our words,
actions and dealings with all stakeholders.

2. Customer Centricity: Our customers’ interests lie at the
core of all our actions.

3. Courage: We are resilient in the face of adversity and having
faith in our beliefs.

4. Passionate Ownership: We display energy, enthusiasm
and commitment towards our Bank and we work together
for the Bank.

5. Innovation: We create value with break-through ideas.
6. Excellence: We strive for continuous improvement in our

policies, systems and processes.
=H
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Bank believes that sound corporate governance is a culture
of accountability, fairness, transparency, consistency and
effectiveness which is practiced across the organization. The
Bank is a listed entity; not a company but body corporate
under The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and is regulated by Reserve Bank of
India. Bank has complied with the provisions of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
except where the provisions of these regulations are not in
conformity with The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 and the guidelines issued
by Reserve Bank of India and Government of India.

A report on implementation on provisions of Corporate
Governance in the Bank is as below:

BOARD OF DIRECTORS

Role and Composition

The role of the Board includes amongst others:

e To establish policies and policy framework,

e To make significant and strategic decisions,

e To oversee the pursuit of objectives,

e To protect and maximize the interest of the stakeholders
e To oversee the risk profile of the Bank

The composition of Board of Directors is governed by the
provisions of The Banking Regulation Act, 1949, The Banking
Companies (Acquisition & Transfer of Undertakings) Act,
1970, as amended and The Nationalized Banks (Management
& Miscellaneous Provisions) Scheme, 1970, as amended.
The composition of the Board as on 315t March, 2019 is as per
Annexure-1 and 1A.

Each Director and Senior Management Personnel i.e. Core
Management Team comprising all General Managers and
Departmental Heads are governed by Code of Conduct
approved by the Board which is posted on Bank’s website i.e.
www.bankofbaroda.com. All the Board Members and Senior
Management Personnel have affirmed the compliance of the
Code.

MEETINGS OF BOARD

Board is required to meet a minimum of six times a year. During
the Financial Year 2018-19, seventeen meetings were held.
The dates of the meetings and attendance of the Directors are
as under:

No. of Meetings held: 17

Dates of Meetings:  25.05.2018, 07.06.2018, 29.06.2018,
18.07.2018, 27.07.2018, 08.08.2018
& 09.08.2018, 10.09.2018, 29.09.2018,
12.10.2018, 30.10.2018, 29.11.2018,
10.12.2018, 02.01.2019, 10.01.2019,
29.01.2019, 20,02,2019, 20.03.2019
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SI6 FRABAH | oD § DI
19 &1 A Name of the Director 3191 /Period Meetingsat?jlz Meetings
during their Attended
Tenure
S ERikE] affean Dr. Hasmukh Adhia 01.03.2019 to 31.03.2019 1 1
s I dpeaT Shri Ravi Venkatesan* 01.04.2018 to 13.08.2018 6 6
EaRiiiess] SAGHAR Shri P. S. Jayakumar 01.04.2018 to 31.03.2019 17 17
S 796 & Hedr Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 8 8
7 TP PAR T Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 3 3
ST IR A Smt. Papia Sengupta 01.04.2018 to 31.03.2019 17 16
s 91T Tt o | Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 10 10
) fspafes Rig @y | Shri Vikramaditya Singh Khichi | 01.10.2018 to 31.03.2019 9 9
oY TareNy gier Shri Debasish Panda 05.04.2018 to 31.03.2019 17 6
N 31T FHR Shri Ajay Kumar 01.04.2018 to 31.03.2019 17 15
) MYTe T AT Shri Gopal Krishan Agarwal 01.04.2018 to 31.03.2019 17 16
. s ga Prof. Biju Varkkey 01.04.2018 to 31.03.2019 17 16
g I Y. AR Ms. Usha A. Narayanan* 01.04.2018 to 11.12.2018 12 11
2 R AR B SR Shri Bharatkumar D Dangar 01.04.2018 to 31.03.2019 17 16
SN FIERT FAR Smt. Soundara Kumar 01.04.2018 to 31.03.2019 17 14
2 N MNer Shri Srinivasan Sridhar 12.12.2018 to 31.03.2019 5 4
N Alep 9T+ Shri Lok Ranjan* 01.04.2018 to 04.04.2018 0 0
* qY o SR 9 8] Vg *ceased to be member during the year.
9% JAfIRad IR-BRIUTAS el DI &I 31T 98d 2018-19 F  In addition two separate meetings of non-executive directors
SNM ﬁ']:ﬂT:lR g—g; were also held during 2018-19 as under:
Iohi P RS- 29.06.2018, 29.01.2019 Dates of Meeting: 29.06.2018, 29.01.2019
Frurpl | SriuTae & SR Syafifai COMMITTEES / SUB-COMMITTEE OF DIRECTORS /

6 & Fewd aosd 7 BRI & Aeayl & W FERA & g
et 3iR | srerar ridTeren! @l faft=1 A o 1e foran 2. weaqot

EXECUTIVES

Board has constituted various Committees of Directors and / or
Executives to look into different areas of strategic importance.

Credit Approval Committee of the Board (CACB)

. Strategic Advisory Committee of the Board on HR

Steering Committee of the Board on Rural — FI & CSR

Wﬁ'ﬁmﬁﬂﬂﬂﬂ = The important Committees are as under:

1. Feve guvsa @ ga=e afifd (TR 1. Management Committee of the Board (MCB)
2. FC=d HUSH Bl F 0T AFHIGT AT (g 2.

3. 1o sea o) orar qRier |y (gRir) 3. Audit Committee of the Board (ACB)

4. S AUSH DI SiRew gdes Atk 4. Risk Management Committee of the Board
5. fEquR® dduaaRa afifa 5. Stakeholders Relationship Committee

6. mim A 6. Nomination Committee

7. UTES |t afifa 7. Customer Service Committee

8. <R @ elErers) R |fif 8. Committee on High Value Frauds

9. o drenfie) wrifT A6 |t 9. IT Strategy Committee

10. f1<9rd AUsd @1 AIFG ANRE R RS AoledR Affd 10

11. e & afify 11. Committee of Directors

12. ERiFﬂ R afufy 12. Committee for Monitoring of Recovery

13. IR/ 97 AN |y 13. Shares/Bonds Transfer Committee

14. uiRsifre aftfy 14. Remuneration Committee

15, IAOT-foRTIRT THIGe U4 AHaTR R e ded o ReaRaafiiy - 195

16. gAdg 7 1 QA1 SR & foy et afif 16.

17, SRIGAT gl TR FHer Afif 17. Review Committee on Wilful Defaulters

Governance Committee for Unlisted Subsidiaries
o7 4
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1. Management Committee of the Board (MCB)

The Committee considers various business matters of material
significance like sanction of high value credit proposals,
compromise / write-off proposals, sanction of capital and
revenue expenditure, premises, investments, donations etc.

It consists of Managing Director & CEO, Executive Director(s)
and Directors nominated by Government of India under Section
9(3)(c) and three Directors from amongst those appointed under
sub section (e) (f) (h) and (i) of section 9(3) of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970.

The dates of the meetings and attendance of the Directors are

as under:

ISDT DI AN 06.04.2018  21.04.2018 03.05.2018  No. of Meetings held: 34
08.05.2018 15.05.2018 22.05.2018 Dates of Meetings: 06.04.2018, 21.04.2018, 03.05.2018,
05.06.2018 12.06.2018 19.06.2018 08.05.2018, 15.05.2018, 22.05.2018,
26.06.2018 30.06.2018 17.07.2018 05.06.2018, 12.06.2018, 19.06.2018,
14.08.2018 20.08.2018 28.08.2018 24.07.2018, 31.07.2018, 09.08.2018,
04.09.2018 24.09.2018 99.09.2018 14.08.2018, 20.08.2018, 28.08.2018,
04.09.2018, 24.09.2018, 29.09.2018,
13.11.2018  22.11.2018 06.12.2018 13.11.2018, 22.11.2018, 06.12.2018,
26.12.2018 10.01.2019 22.01.2019 26.12.2018, 10.01.2019, 22.01.2019,
12.02.2019 05.03.2019 12.03.2019 12.02.2019, 05.03.2019, 12.03.2019,
28.03.2019 28.03.2019
TP PRIBI A | ToHi A ITD
JEE Sedh | SRy
o9 | e &1 9 Name of Director / Member 31afdI /Period Meetings held | Meetings
during their Attended
Tenure
A G T SIHAR (reger) | Shri P.S. Jayakumar (Chairman) 01.04.2018 to 31.03.2019 34 30
) 7P P NeEdr Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 21 19
2 313l PUR T Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 11 7
S gt e Smt. Papia Sengupta 01.04.2018 to 31.03.2019 34 28
S 9T <fTet i Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 15 14
N feeparfecy Rig @ Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 13 13
2 3151 PUR Shri Ajay Kumar 01.04.2018 to 31.03.2019 34 18
. oy et Prof. Biju Varkkey* 01.04.2018 to 14.05.2018 4 2
1. fasg aat Prof. Biju Varkkey* 25.05.2018 t0 24.11.2018 20 11
AN RA FIR I SR Shri Bharatkumar Dhirubhai Dangar* 01.04.2018 to 30.06.2018 1 10
SN AiexT PR Smt. Soundara Kumar* 01.04.2018 to 21.07.2018 12 3
N Aiext FAR Smt. Soundara Kumar* 27.07.2018 to 26.01.2019 17 11
S SERT PR Smt. Soundara Kumar 20.03.2019 to 31.03.2019 1 0
A shfrar SR Shri Srinivasan Sridhar 20.03.2019 to 31.03.2019 1 1
*qY & SRIF G o] V8 * Ceased to be member during the year.

forir ad 2018-19 & SRM AR 7 -244- T /IR, -83- gfg &
T e, -223- FHIET, -129- STTRIE, -24- gftedi ud -218- Ruifén
1 IFAEA fepa.

2. freeres Wiesd o Fo1 e Wil (o)

U KU1 GRATd il g4y Frewe 9 Wigel @ g wfei &
3Trh & oI % 400/ - RIS T P FH T IETd] bl AU §RT SR
feparr e 2. |l # o qoteifere frraere, Wumah, WarRadl vd

(o

The Committee approved -244- Fresh sanctions, -83- Reviews
with increase, -223- Reviews, -129- modifications, -24-
confirmations and -218- reportings during the FY 2018-19.

2. Credit Approval Committee of the Board (CACB)

The credit proposals which exceed the powers delegated
to Managing Director & CEO and are upto %400 crores are

considered for approval by the CACB. The Committee comprises
of all Whole Time Directors, CFO, CRO and respective heads
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}idg afchd P I B FHIIY 2. I3P] DI ARG g ] Bl

of verticals. The dates of the meetings and attendance of the

ITRRY ﬁWTTN 2 Directors are as under:

AR Y5 25 No. of Meetings held: 25

Sowi A ardal: 25.04.2018 07.05.2018 26.05.2018 Dates of Meetings: 25.04.2018, 07.05.2018, 26.05.2018,
06.06.2018 15.06.2018 22.06.2018 06.06.2018, 15.06.2018, 22.06.2018,
15.09.2018 27.09.2018 15.10.2018 15.09.2018, 27.09.2018, 15.10.2018,
05.11.2018 11.12.2018 21.12.2018 05.11.2018, 11.12.2018, 21.12.2018,
31.12.2018 07.01.2019 23.01.2019 31.12.2018, 07.01.2019, 23.01.2019,
13.02.2019 01.03.2019 16.03.2019 13.02.2019, 01.03.2019, 16.03.2018,
30.03.2019 30.03.2019

SI6 PGB H | oDl H
freeors | e &1 AW Name of the Director 3mafy /Period Meetings held | ggRyfy
Tenure Attended

£ 9 T SR (374) Shri P.S. Jayakumar (Chairman) 01.04.2018 to 31.03.2019 25 25

o 7% &F T Shri Mayank K Mehta* 01.04.2018 to 30.09.2018 14 13

AN 3N PAR TP Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 6 4

S aftRm qér:pltan Smt. Papia Sengupta 01.04.2018 to 31.03.2019 25 20

oY 91y et o Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 12 12

= ferspafacy Rag 9= Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 11 9

2T T MUTeRTH -ATH3 Shri Ramesh Gopalratnam — CFO | 01.04.2018 to 31.03.2019 25 21

oY qH 9T FTR_IT Shri Bhaskar Sharma — CRO* 01.04.2018 to 31.08.2018 11 7

2 7T & Nige-Wiamar Shri N.K. Singhal - CRO* 01.09.2018 to 31.10.2018 3 1

N P SN MR- FeRal Shri K.G. Goyal — CRO 01.11.2018 to 31.03.2019 10 9

* qY & SR Ha Tl I8

foRTg 94 2018-19 &% SR AHRT 7 -113- =0 wigpeai, -90- gfg &
12T FHIe, -321- THIET, -175- MTeer, -25- gftedi 3iR -67- Ruifé
BT A fepaT.

3. Fewre Aea o cramRien |tk (gii)

T & Bl § 1 91t o Ar-wne o anfret 2-

oRgT TRIET AR T % oRan T A HrRi o wRaErer ot
TR CIRETRIE SRSl frem < 8 ol Il < Rl &,
T BTN RATIRIEN AT AT, STehT IR Td JoTa],
a1 FriFor SRR SiR e & sriafeawady e e
QUATE SUTe, BISHDIUT & I &, Frame Td wifafd
feamfoicel o1 sruaraTee RUIfET Ud Srgurer ol e 9 el 2.
ST ATV Td § bl o] TRy JuTTen crt oy et el .
IR WRIeT [T 9 o iR Raifca wgfr o o od wflen
FRA & 5 I8 AT B A o fiy favor w8 2 vd wefta
feremfereel & arguTer fopan T 2. I8 ey e fomia farawoi
D1 3T BT ST ¥ TSl Wi oRaTIIeTd! W feraR-fermet el
Z; ST R B AT I P SFFAIGH o oY TRgd Hl 2.
oRET TRIET [T ISR AR, 1949 BT T 35 F T 9 B
SR ST TIdEToT b QR YRR R 9a gIR1 o1 1Y |l
(TSIYHU3TR) F SoTY Y faft= F&T T 9 wiell-319 FRal 2.

*ceased to be member during the year

The Committee approved -113- Fresh sanctions, -90- Reviews
with increase, -321- Reviews, -175- modifications, -25-
confirmations and-67- reportings during the FY 2018-19.

3. Audit Committee of the Board (ACB)
The functions of ACB, interalia, include

ACB provides directions and oversees the operations of
audit function and audit plan of the Bank including the
internal audit organization, its operation and quality, internal
control recommendations and follow-up of the suggestions
of Internal / concurrent/ Statutory/External Auditors of the
Bank. It also reviews KYC-AML compliance by the Bank,
major areas of housekeeping, exception reporting and
compliance of regulatory and statutory guidelines.

It reviews the adequacy of internal control systems and
reviews the financial, risk management, IS Audit, and
accounting Policies / Systems policies of the Bank.

The committee assesses and reviews the financial reporting
system of the Bank to ensure that the financial statements
are accurate and in compliance with relevant guidelines.
It interacts with Statutory Auditors before finalization of
quarterly / annual financial statements; reviews them and
recommends to the Board for approval.

ACB follows up for compliance of all the issues raised by
RBI, during Risk Based Supervision of the Bank under
Section 35 of B. R. Act 1949. It also follows up on various
issues raised in the Long Form Audit Report (LFAR)

o
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The Committee comprises of -5- members (Presently
-4- members) (i) GOl Nominee Director (ii) RBI Nominee
Director, (iii) Bank’s Executive Director- In charge of Internal
Audit Function (iv) CA Director (v) One Non-Executive
Director.

SRR 93 13 - .
ISPI B ARG 09.05.2018  24.05.2018  25.05.2018 No. of Meetings held: 13
12.07.2018  26.07.2018 27.07.2018 Dates of Meetings:  09.05.2018, 24.05.2018, 25.05.2018,
10.09.2018 12102018  29.10.2018 12.07.2018, 26.07.2018, 27.07.2018,
30102018 02012019  28.01.2019 10.09.2018, 12.10.2018, 29.10.2018,
30.10.2018, 02.01.2019, 28.01.2019,
29.01.2019 29.01.2019
SIh BRIBT A | ToDi § STDI
19 &1 9 Name of the Director 3r4afer /Period Meetingsalle Meetings
during their Attended
Tenure
) Tt ot oAt (srer) | Shri Gopal Krishan Agarwal(Chairman) | 12.12.2018 to 31.03.2019 3 3
) 7Tt ot eaTe  (wewd) | Shri Gopal Krishan Agarwal (Member) 01.04.2018 to 11.12.2018 10 10
R IRINSISASE] Shri Shanti Lal Jain 12.10.2018 to 31.03.2019 5 5
EIECINIERIS)| Shir Debasish Panda 05.04.2018 to 31.03.2019 13 3
2 3T PAR Shri Ajay Kumar 01.04.2018 t0 31.03.2019 13 12
A0 S Q. AREVH * Ms. Usha A. Narayanan* 01.04.2018 to 31.08.2018 6 4
AN S Q. AR * Ms. Usha A. Narayanan* 03.09.2018 to 11.12.2018 4 4
S QIR HT * Smt. Papia Sengupta* 01.04.2018 to 12.10.2018 8 8
CISICASEN Shri Lok Ranjan* 01.04.2018 to 04.04.2018 0 0
*qY ¢ SR 9o 8] Vg *ceased to be member during the year.

foxia 9 2018-19 & R, THIET 7 311 & 3reral FrefaRad o

T Bl

o ITETH IETIRIET TR & HLNIT qoi 7.0 BT SFHG.

o HGA! oIRATIRIET T BT AT

o TR fomaii &1 Rl 1 argHET

o Tl Frae! §IRT QTN emRaall @ e Sira

o SIREH FAIHROT AISHI (STRYAR-2017) & Sieid RIS a1
fewforat o1 Fen

o HRARIS F-26- AIHCH (T 1 7RG T4 3R oh) T 9 TR TR I el
-12- (2 1 RT3 A P) ATl 48 P o 1o1Q 9 I Jferg fomal.

o T @I & e Hedll §RT AHREN G & AT &
IS YEgd o1 96 SR qaadi a1 9 & AARERDI Bl §h
31T TSI o IR 3T o forq IR fAfF g S1guTal & SrgHre
T IS BT AL fopa.

4. fcere Hea o AR gdee Atk

SRgw gae Al § gRT IS1Y ST I8 FHY SARGH D1 e

T4 Al Bl 2. 9 -1 SIRGH Jae WSS Sidl, Siad

fagid, Siiad gferan, SiRew frizor iR Siifed oRkat qRler &1

M R o SRgA gaer Tl & oy WRe1 399 gfte 4 (IR

o1 2 fop faf=1 sifrat & SiiReml sreiq kv SiiRew, IroTR SRaw

T IRETTIHS SREAT &1 FeiRoT, gde, fFeRm den iz

o <11 |,

Hro

During FY 2018-19, ACB inter-alia approved/reviewed the
following:

o Approval of revised version 7.0 of IS Audit Policy
° Review of Concurrent audit Policy
° Approval of Policies from various verticals.

o Regulatory examination of Subsidiaries / Branches by
Overseas Regulator

° Review of observations made by RBI under Risk
Mitigation Plan (RMP-2017)

° Authorized Bank to recommend to RBI for closure of
-26- fraud cases (Rs 1 lakh & above) & authorized the
Bank for closure of -12- cases (below Rs 1 lakh) at Bank
end.

° Recommended to the Board for approval of Share
Exchange Ratio for allotment of BOB Shares to
the shareholders of eVijaya Bank and eDena Bank
consequent to amalgamation proposal approved by the
Board for three Banks.

4. Risk Management Committee of the Board:

Risk Management Committee reviews and evaluates the overall
risks assumed by the Bank. Bank has set up risk management
architecture comprising Risk Management Organizational
Structure, Risk Principles, Risk Processes, Risk Controls and
Risk Audit all with a view to identify, manage, monitor and control
various categories of risks, viz. Credit Risk, Market Risk and
Operational Risk.
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S 1 = SIRGH SHRIBRY (AARA) 37 AR P FASTD &. SR
T % & H faRISEar 31 §¢ 99 & fofg % 7 Siaw gder &3 &
A RISt (aaE # 2) BT FI9Id HSel & AAl8dR & 31§ e
T 2. 37 951 o1 IR IR AR e ol SuRerfd FreTgar =:
AT Joh: 6

Chief Risk Officer (CRO) of the Bank is the Convener of the
Committee. To strengthen the expertise on Risk Management,
Bank has also inducted three (presently two) specialists in the
area of risk management as advisors to the Board who are part
of this Committee. The dates of the meetings and attendance
of the members of Committee are as under:

No. of Meetings held: 6

ORI TR 09042015 26062016 11.09.2015 Dates of Meetings: ~ 09.04.2018, 26.06.2018, 11.09.2018
21.01.2019  01.03.2019  20.03.2013 ’ 21.01.2019,’01.03.2019, é0.03.2019 ,
SIS FABAH | 951 § D
frevre | e &1 M Name of t he Director / Member 3afty /Period ST dod SaRfi
Meetings held Meetings
during their Tenure | Attended

ST, T AT (3FeE) Dr. Hasmukh Adhia (Chairman) 01.03.2019 t0 31.03.2019 2 1

A Y depeaT Shri Ravi Venkatesan* 01.04.2018 to 13.08.2018 2 2

A 0 o SRGAR Shri P. S. Jayakumar 01.04.2018 to 31.03.2019 6 4

AN 74F & Hgar Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 3 3

# 3l AR T Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 2 2

Sl TR S Smt. Papia Sengupta 01.04.2018 to 31.03.2019 6 6

=i aret 99 Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 3 3

N fasfee g T Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 3 1

N I ¢ ARRIUA* Ms. Usha A. Narayanan® 01.04.2018 to 11.12.2018 3 3

A e FAR Smt. Soundara Kumar 01.04.2018 to 31.03.2019 6 3

2 NPT NeR Shri Srinivasan Sridhar 20.03.2019 to 31.03.2019 1 1

Sl ot depev -wersdr | Smt. Sujatha Venkatramanan - Advisor 01.04.2018 to 31.03.2019 6 4

) feH1S e -AeEdR Shri Himadri Bhattacharya — Advisor 01.04.2018 to 31.03.2019 6 6

2 2NeR ANfFaraE- Gollear* Shri Sridhar Srinivasan — Advisor* 01.04.2018 to 15.11.2018 3 3

* g9 & R FS&T T8 38

Y &b QRTE, QHRT = 311 91l b arey-wny FrefeRed 1 srgare/

THETT D

o PN DI P 1Y e IR Tgfdl

o UNTHUHES T P Y T IO T

o NI HUI & I NG FHO1 IRH 3fd T3/HiSe d FATH
3ip BRI

o AP 0T TRIUGR e T

o T 9Y2018-19 S forq faft Seirli @ik e W fadqarawra o
IR,

o HRER FRERA AT N, ST Me=Rrar 9 wRefor f, Ifaw

5. fedeR® AeeoRe afify

TR, T srerar Ai/ade I & Wi Bl YT AR

J -15- &A1 & AR 4 AT SR R o S, afify et

%! Rrmrral & Farv & forg wweeg W1 9 FRRE 9 e 2.

39 affy ¥ wrRied e (3101) U9 a1 IR eRied s

TS & B | IS & I U IR BRIYTAD Qe sxIb el

*ceased to be member during the year.

During the year, the Committee inter-alia approved/reviewed
following:

e Target Market Approach for Agriculture customers
e Target Market Approach for MSME segment

e Home Loan Origination Scorecard/model and cut off
strategy under retail advances.

e  Global Credit Exposure Management Policy

e  Global Prudential caps on various Industries and Sectors
for the financial year 2018-19

e Business Continuity Planning Policy, Data Privacy &
Protection Policy, Global Operational Risk Management
Policy, Bank’s Internet Payment Gateway Policy and other
Risk related policies

5. Stakeholders Relationship Committee

The Committee monitors the issuance of share certificates
within a period of -15- days of the date of lodgment for transfer,
sub-division, consolidation, renewal, exchange or endorsement
of calls / allotment money. The Committee further monitors the
redressal of investors’ complaints in a time bound manner.

The Committee consists of Executive Director (s) and two
non-Executive Directors as its members with a Non-Executive
Director as its Chairman. The dates of the meetings and
attendance of the Directors are as under:

7 4
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RN TS 4 No. of Meetings held: 4
JSh B TR 06.06.2018 27.09.2018 16.01.2019 Dates of Meetings:  06.06.2018, 27.09.2018, 16.01.2019,
29 03.2019 22.03.2019
I PRIBTA | Yool |
frcere @1 M Name of the Director 37afl /Period Meetings held auferfy
during their Tenure | \eetings
Attended
AN RAPIR 3. IR (3reger) | Shri Bharatkumar D. Dangar (Chairman) 01.04.2018 to 31.03.2019 4 4
4N TiF F Hgar Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 2 1
) 31N FAR T Shri Ashok Kumar Garg* 01.04.2018 t0 30.06.2018 1 1
Sl Tt e Smt. Papia Sengupta 01.04.2018 t0 31.03.2019 4 3
1. fa5]_ qait Prof. Biju Varkkey 01.04.2018 t0 31.03.2019 4 3
N 71ifdy et S Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 3 3
A Ty Rig == Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 2 2
* qY & SR S Tal Vg *ceased to be member during the year

T4 &% SRM I vd Fraror 91 18 Frmfaiad Rrerrdl / seRiet 31
afifa g1 e fmam Tam:

Following requests/complaints received and resolved during
the year were noted by the Committee:

fa. 01.04.2018 e ifea 9 ¥ SR I T4 ¥ <RM favaiRa fa. 31.03.2019 7 ifea
Pending as on 01.04.2018 Received during the year Resolved during the year Pending as on 31.03.2019
8 7266 7274 0

2 @ & AT, B AT DI A (FAIT PR R JHCIDPRUT
raeaebara) fafreE, 2015 & =M 6 & d8d 98 & SuTe
STy < 1 # I fopam T R,

6. SR wff

I8 AT BB U (STHHI 6T 3751+ Ud 3favon) i, 1970
BN RT9(3)(3ATE) % YT b ScTel TLIIehe Sobi & P e Al
# frata 2g el & forg qen s 9ot & siafa At feerat
2q I MR R “fihe T IR wed giifad a=a 8. 3
D! B TR MR e o SuRerf fFrgar 2

IR I3 3

Shri P K Agarwal, Company Secretary is the designated
“Compliance Officer” of the Bank under Regulation 6 of the SEBI
(Listing Obligations and Disclosure Requirement) Regulations,
2015.

6. Nomination Committee

The Committee ascertains ‘Fit and Proper’ status of persons
to be elected as shareholder director on the Board as per the
provisions of Section 9(3) (i) of Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 and also on annual
basis for these directors. The dates of the meetings and
attendance of the Directors are as under:

No. of Meetings held: 3

IoPI B IR 25.05.2018, 27.11.2018, 10.01.2019 Dates of Meetings: ~ 25.05.2018, 27.11.2018, 10.01.2019
SIP PRBIAH | IoBi A SHD
e | e a1 Name of the Director 31afe /Period ST ot SR
A Meetings held during| Meetings
their Tenure Attended

<. gagw sifean (srzer) | Dr. Hasmukh Adhia (Chairman) 01.03.2019 to 31.03.2019 0 0

1 3y depea (eremer) | Shri Ravi Venkatesan* (Chairman) 01.04.2018 to 13.08.2018 1 1
. fas], gt Prof. Biju Varkkey 01.04.2018 to 12.05.2018 0 0
. frsy T Prof. Biju Varkkey 14.05.2018 to 31.03.2019 3 3
) qrey de Shri Debasish Panda 14.05.2018 to 31.03.2019 3 3
2 TIT HT AT Shri Gopal Krishan Agarwal 01.11.2018 to 31.03.2019 2 2
* qY o SR S Tel Vg *ceased to be member during the year.

7. ISP A1 afferi 7. Customer Service Committee

The functions of the Committee include creating a platform
for making suggestions for enhancing the quality of customer
services and improving the level of satisfaction for all categories
of clientele at all times. The Committee has also the

fifer & Tt ¥ TTees AT B U BT S8R I b Forg geia
S U4 TS U & Y iethiH BT o HRAT a1 T Ha
F UTEPT F TeTQ U8 a1 B JoTa § ghg A1 AR At WR
R BT et . afiir e raf o of e w2

Hr

following tasks:
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i TSI AasT B IihaT Td PRIFTHTE ol aieT e
I AT % BT ) @R HRAT T2 AEh Ha1aii Dl ey
[T 1 RIBIREI P SFdTer Bl G B,

i, STRIFTORT T AR | A WEN 9 ffere 91 ST W W A A
fopg Tq qapran SifdifoTt o ST creuTer gRT ST Jarg
Yo B § TS TS BRI BT Ry o) Teer o=,

iil. T ST | TP FPRIGETR / JRISTT SATRer H 31 775 awgail
P ST R fraer =g 15 i o oraf 3 siferes v
A IHIAT Sl T AT o R Tl et B

31 93] o ARG 3IR frernt o SuRerf fFregaR 2:

RN IS 4

I. To oversee the functioning of and compliance with
the recommendations of the Standing Committee on
Procedure and Performance Audit on Public Services.

Il. Review the status of the Awards remaining unimplemented
for more than 3 months from the date of Awards and also
deficiencies in providing banking services as observed by
the Banking Ombudsman.

Ill. Review the status of the number of deceased claims
remaining pending / outstanding for settlement beyond
15 days pertaining to deceased depositors / locker hirers
/ depositor of safe custody articles.
The dates of the meetings and attendance of the Directors are
as under:

No. of Meetings held: 4

JoBT B TR 06.06.2018 11.09.2018 Dates of Meetings:  06.06.2018, 11.09.2018,
10.12.2018 12.03.2019 10.12.2018, 12.03.2019
I FRIPT H R | 95! H ST
T | e o= Name of the Director 3rafél /Period 95 Meetings held | SuRRafi Meetings
during their Tenure Attended
41 1 7 SR (srezer) | Shri P. 8. Jayakumar (Chairman) | 01.04.2018 to 31.03.2019 4 4
N 7 &% Hgar Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 2 2
M 3P FAR T Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 1 1
SR IR He Smt. Papia Sengupta 01.04.2018 t0 31.03.2019 4 2
Y it ofred o Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 2 2
= fsparfercg g W= | Shri Vikramaditya Singh Khichi 01.10.2018 t0 31.03.2019 2 2
1. gy gat Prof. Biju Varkkey* 01.04.2018 t0 20.03.2019 4 4
1 SFTaRT $TeR Shri Srinvasan Sridhar 20.03.2019 t0 31.03.2019 0 0
* Y o SR 9o 8] Vg *ceased to be member during the year.

8. 91 ¥ Y eiranerS waeh wfufy

[T S 1 %.1.00 IS 3R S 31T o1 I 6 GRATerS) ae

A &1 FRRE el & d1fh:

(Q) EIRATETST & AR e H JOTANT AT BT Il I MR
I W FRIF0 o= & fog Sur oy < adb.

(d) SRATETST & T o | feT & RN Bl Iga T2 5 qen

() Aeiars |/ gfer ST TS &1 R q2 agen @1 Refy @
R

(1) T8 G AT e iaers] & T Jal § A9 /R R TH
IREIRIE BT IRV B IR T8l Wb W HRATS MR 2,
JNfIeTH DY Y.

(3) grEneS! &1 RGN & MR & fag & 1§ guRES
HRATS DT JHTATATG DT DI THIE JT ffaRe R @t
LTI BT

31 931 1 AR 3R fraerd! &1 SuRIfT FrTgaR &:

M Job: 4

ISPl B TRG:

24.05.2018
16.01.2019

11.09.2018
13.03.2019

8. Committee on High Value Frauds

The Committee monitors high value frauds of ¥1.00 crore and
above in the Bank so as to:

a) ldentify the systemic lacunae if any that facilitated
perpetration of the fraud and put in place remedial measures
to plug the same.

b) Identify the reasons for delay in detection, if any, and
reporting to the Top Management and RBI.

c) Monitor progress of CBI/ Police Investigation, and recovery
position.

d) Ensure that staff accountability is examined at all levels in
all the cases of frauds and staff side action, if required, is
completed quickly without loss of time.

e) Review the efficacy of the remedial action taken to prevent
recurrence of frauds, such as strengthening of internal
controls.

The dates of the meetings and attendance of the Directors are

as under:
No. of Meetings held: 4
Dates of Meetings: 24.05.2018,

16.01.2019,

11.09.2018,
13.03.2019

H
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2T &1 M Name of the Director 31af /Period 31T¢flﬁﬁ 9TH Bqﬁaﬁ‘l
Meetings held Meetings
during their Tenure | Attended
ST, T AT (e Dr. Hasmukh Adhia (Chairman) 01.03.2019 to 31.03.2019 1 1
o Iy TpeaT Shri Ravi Venkatesan* 01.04.2018 to 13.08.2018 1 1
5N 6 T SIGHR Shri P.S. Jayakumar 01.04.2018 to 31.03.2019 4 4
o <qrely gier Shri Debasish Panda 05.04.2018 to 31.03.2019 4 1
7 79T T STETe Shri Gopal Krishan Agarwal 10.05.2018 to 31.03.2019 4 4
g3 I Y ARRIO Ms. Usha A. Narayanan* 01.04.2018 to 11.12.2018 2 2
N e AR Smt. Soundara Kumar 01.04.2018 to 31.03.2019 4 3
N 37ee AR T Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 1 0
2 Wi & Haar Shri Mayank K Mehta* 01.04.2018 to 30.09.2018 2 2
ST T S Smt. Papia Sengupta 01.04.2018 to 31.03.2019 4 3
2 9y <frer o Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 2 2
2 fysprfacy Rig @i | Shri Vikr amaditya Singh Khichi 01.10.2018 to 31.03.2019 2 2
Y SNfraraT SR Shri Srinivasan Sridhar 20.03.2019 to 31.03.2019 0 0
2 &, T, - Wrdian | Shri KN Nayak - CVO 01.04.2018 to 31.03.2019 4 3
*qY & SR 9 8] Ve *ceased to be member during the year
forTrr 99 2018-19 & SR, AR 7 317 91} & - fofeRagg During FY 2018-19, the Committee inter-alia approved/reviewed
a%ﬂﬁm/ajﬂ‘lﬂﬁw%: the following:

o TUHIR HIGIETS! SIRH Yeer T BT B,

o TSI P URATTS! AT H J HRON T frereryor,

o BRI WY 0T IR THAL

o URIES! U A g IHDI AT & H el THY HH PR B
fTQ &1 BRI TR IR @R 3fsha1 S SR 3fad driferd
TR R R o=qwor €9 & oy gaaind.

o TUTIY 3R ST oI & FUI WAl H HRATD oRATRIeT T
T

9. o Y @1 YN BRI ik

AT GReTl, Selagia dfh, TH-i! SIRgd Jae T dra”

grErfedl W WRA™ Reid 96 & drigd o) fImRE & 9K,

I 1 319 1231 Heel B faieh 27 BRaR), 2012 Pl Job ¥ gl

BRI AR 1 715 fpar. e 3 & e sl & TellgdR

& @ H Frgad foman 8, S 9 AR & e 2. 37 9801 3l aR

e Implementation of Enterprise Wide Fraud Risk Management
Policy

e Root Cause Analysis of High Value Fraud Cases

e An SOP on Consortium Lending.

e An SOP on Quick Response Team (QRT) at Regional Office
Level and Special Investigation Team (SIT) at Zonal Office
Level to reduce TAT for detection and reporting of frauds.

e An SOP on Forensic Audit in NPA and high value advances
accounts.

9. IT Strategy Committee of the Bank

In accordance with the recommendations of Reserve Bank
of India Working Group on Information Security, Electronic
Banking, Technology Risk Management & Cyber Frauds,
the Bank at its Board meeting held on 27th February, 2012,
constituted an IT Strategy Committee. Bank has inducted
three IT specialists as Advisors who are also members of the

3R T B SuRefy PR & Committee. The dates of the meetings and attendance of the
ST Ao 4 members are as under:
: . No. of Meetings held: 4
Yot B T 06.06.2018  21.09.2018 D°t © fehjt'”?s eld 06.06.2015. 21002018
ates of Meetings: .06. , .09. ,
20.11.2018  13.03.2019 29.11.2018, 13.03.2019
TIh BRIPIA H | 5D A D!
) I ded | SuRufa
fRYI® | e &1 M Name of the Director / Member 314afer /Period Meetings held | Meetings
during their Attended
Tenure
S Y JmeaT Shri Ravi Venkatesan* 01.04.2018 to 13.08.2018 1 1
2N 4 T SHAR Shri P.S. Jayakumar 01.04.2018 to 31.03.2019 4 4
SR IR T Smt Papia Sengupta* 01.04.2018 to 12.10.2018 2 2
A 97f ofret S Shri Shanti Lal Jain 12.10.2018 to 31.03.2019 2 2
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31 79TeT 0T STTe Shri Gopal Krishan Agarwal 01.04.2018 to 31.03.2019 4 4
. <1YP 1 qSp- SMHE Dr. Deepak B Pathak — Invitee 01.04.2018 to 31.03.2019 4 4
i Wi & Hadl- MU * Shri Mayank K Mehta — Invitee* 01.04.2018 to 30.09.2018 2 1
o arelies PAR - e | Shri Ashok Kumar Garg — Invitee* | 01.04.2018 to 30.06.2018 1 1
Sl IR S eEfyd | Smt. Papia Sengupta — Invitee 12.10.2018 to 31.03.2019 2 1
N 27 e S-S Shri Shanti Lal Jain — Invitee * 20.09.2018 to 11.10.2018 1 1
S Frepifirc Rig @l s ﬁ]t;irtle\élkramadltya Singh Khichi —| 01.10.2018 to 31.03.2019 > 1
AN 7. IWHH- Femgwr* | Shri S. Ramakrishnan — Advisor* 01.04.2018 to 10.08.2018 1 0
2 BT I[d- FATEDR Shri. Kalyana Rao — Advisor 01.04.2018 to 31.03.2019 4 4
. S1ud 9 Ueh- HelgpR | Dr. Deepak B. Phatak - Advisor 01.04.2018 to 31.03.2019 4 4
3 RAGAR ST SR Shri Bharatkumar D Dangar 20.03.2019 to 31.03.2019 0 0
* qY o SR 9o o] Vg *ceased to be member during the year

o, T8I I Il STUEIT T IRT PR < forq FRRER 3701 ST, JoTredl @
TR H R TR e 2. T dareii o feforeat 8 = ureeni o sy
Fel o 32 & Frey o g dreiifired! TRam1 1 iR = arel
TSI B, JAMC] Scpredl s (SSC] HalTs) AR FRIIHD e
s (TS FIY T & Rt Seaar e o Rfteat @ farerorsiera
SRS Y S JE. 96 1 Bav1aIe # Ueh 11 Sl s 41 <a1fire fopan
ST TeeTich TRET < SATeT AT <l Ifefa ¥ et 2.

10. HIFE ARITEH TR Q91D HScl B PRI AATGDR Al

g R AT AT ¥ e AR Al gef R == R 8. 9 1
.4, P &3 ¥ 31 fIRvsl &l d1S & AeARHR b A H (e &5 8, S
39 Ay & N A 2. 37 95D A AR QIR frewre @ SuRerf

Bank is constantly evolving its products, systems and structure
to meet the growing aspirations of the customers. Digitization of
banking services has raised the expectations of the customers
thus driving continuous upgradation of the IT infrastructure.
IT Center of Excellence (IT COE) and Analytical Centre of
Excellence (ACOE) are created to create a next-level of digital
& analytics organization. Bank has also setup new data center
in Hyderabad. Bank is in process of amalgamation of various
technological platform of the eDena Bank and eVijaya Bank
with own technological infrastructure.

10. Strategic Advisory Committee of the Board on HR

The Committee discusses various matters/issues related to
Human Resources. Bank has inducted two specialists in the
area of HR as Advisors to the Board who are also members of

m%z the C_ommittee. The dates of the meetings and attendance of
NN the Dlrector§ are as L.mder.
. . No. of Meetings held: 7
R H AN 09.04.2018 12.07.2018 09.08.2018 Dates of Meetings:  09.04.2018, 12.07.2018, 09.08.2018,
01.122018  12.12.2018  22.03.2019 01.12.2018, 12.12.2018,22.03.2019,
25.03.2019 25.03.2019.
STh PP H | ISl § STDI
e &1 T Name of the Director/ Member 3rafyy /Period KIRISCEREY SafRerfd
Meetings held Meetings
during their Tenure | Attended

1. o] gt (3reed) Prof. Biju Varkkey (Chairman) 01.04.2018 to 31.03.2019 7 7
AN G U SHHAR Shri P. S. Jayakumar 01.04.2018 to 31.03.2019 7 5
1 3] Arel 99- $L.FT (WE,) | Shri Shanti Lal Jain — ED (HR) 12.10.2018 to 31.03.2019 4 3
2 HI IIR- AABDR Shri Krish Shankar — Advisor 01.04.2018 to 31.03.2019 7 2
S wiftr - . (71.4.) | Smt. Papia Sengupta — ED (HR) 01.04.2018 to 11.10.2018 3 3
it fRsprfee Rig @)- et | Shri Vikramaditya Singh Khichi — Invitee | 01.10.2018 to 31.03.2019 4 3
A1 AR SR Shri Srinivasan Sridhar 26.03.2019 to 31.03.2019 0 0
A I Jepe- i * Shri Ravi Venkatesan — Invitee* 01.04.2018 to 13.08.2018 3 2
A 7 & Hedl- A * Shri Mayank K. Mehta — Invitee* 01.04.2018 to 30.09.2018 3 3
A 3R FHR - ST Shri Ashok Kumar Garg — Invitee* 01.04.2018 to 30.06.2018 1 1
A ot Y- e | Smt. Papia Sengupta — Invitee* 12.10.2018 to 31.03.2019 4 2
A 9Mifdl <At SiF- e Shri Shanti Lal Jain — Invitee* 20.09.2018 to 11.10.2018 0 0
) frspanfesy Rig @R- e | Shri Vikramaditya Singh Khichi — Invitee | 01.10.2018 to 31.03.2019 4 2
A FoNg AR- FABPR Shri Sanjeev Sachar - Advisor* 01.04.2018 to 30.06.2018 1 0

* 9y P ERM A& el 5

*ceased to be director during the year

_|
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o JIRIRAECIS BIIHH P TN IR-xI IS BRIHH AR BT

o TSI 9% IR & 9 BT 9 3T TSIQT & A1 FHFAT Dl
ATST1 DI SR o T1E T HedTo1 G T FH 0 H AR
3R wien
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During FY 2018-19, the Committee inter-alia approved/reviewed

the following:

o Review of identified critical positions under Succession
Planning

e Changes in promotion policy

e Implementation of Non-monetary incentives under BRITE
Program

e Review and harmonization of Staff Benefits & Staff Loans
after notification of scheme of amalgamation of Vijaya Bank
& Dena Bank with Bank of Baroda

11. Committee of Directors

This Committee deals with review of vigilance/non-vigilance
disciplinary cases and departmental enquiries in line with MOF
guidelines. The dates of the meetings and attendance of the

TR MR Fawi 31 SURRT FFATAR &: members are as under:
AR e 4 No. of Meetings held: 4
JoHT B AR 07.06.2018, 10.09.2018, 29.11.2018, Dates of Meetings:  07.06.2018, 10.09.2018, 29.11.2018,
20.02.2019 20.02.2019
TTh PABIA A | 5! H ST
forcreres @ =M Name of the Director 3 /Period IR do% Suerfy
Meetings held Meetings
during their Tenure | Attended
MGy SIGAR (378) Shri P S Jayakumar (Chairman) 01.04.2018 to 31.03.2019 4 4
7 35T AR Shri Ajay Kumar 01.04.2018 to 31.03.2019 4 3
ECINICRYSH Shri Debasish Panda 05.04.2018 to 31.03.2019 4 2
o A I Shri Lok Ranjan* 01.04.2018 to 04.04.2018 0 0
* 99 P SR Ao 8] © *ceased to be director during the year

12. TIen AR & forg wfif

g iy §ep F TG JEe o e Rl B; FT Ud SR Y gl
oTTel) Q4 a¥ell PrTSIE &1 R el 8 3R 91 1M1 o Gy <t
DI R R 2. S 901 I TR 3R Faw bl SUReIfT TR &
AT 93 7

12. Committee for Monitoring of Recovery

The Committee reviews NPA management in the Bank;
provides oversight on collection system and recovery of loans
& advances and monitors recovery performance in large value
NPA accounts. The dates of the meetings and attendance of
the members are as under:

Jod B AN 10.05.2018, 04.07.2018, 13.08.2018, No. of Meetings held: 7
09.10.2018, 31.01.2019, 20.02.2019, Dates of Meetings:  10.05.2018, 04.07.2018, 13.08.2018,
13.03.2019 09.10.2018, 31.01.2019, 20.02.2019,
13.03.2019
TP PG H | ToBI | ITD!
e o1 M Name of the Director / Member 3rafdy /Period CIRISCEREY SuRerfe
Meetings held Meetings
during their Tenure | Attended
AN 0 7 SEGAR (37eae) Shri P. S. Jayakumar (Chairman) 01.04.2018 to 31.03.2019 7 6
2 WiF & e Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 3 3
o) 3Tl HHR T Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 1 0
STRI QTR ST Smt. Papia Sengupta 01.04.2018 to 31.03.2019 7 6
7Y 1ifet <fret oI Shri Shanti Lal Jain 20.09.2018 to 31.03.2019 4 4
N faemee fifg @ Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 4 2
1 ¥Rd PAR 1. SR Shri Bharatkumar D. Dangar 01.04.2018 t0 31.03.2019 7 7
S e AR Smt. Soundara Kumar 01.04.2018 to 31.03.2019 7 4
EICINIERIS| Shri Debasish Panda 05.04.2018 to 31.03.2019 7 0
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N, 6. Riga- 1.9, (o frre) [ Shri N K Singhal — GM (Credit| 01.04.2018 to 31.10.2018 4 0
Monitoring)
1 Torrer I/ & e #farwaa- | Shri Rajneesh Sharma / Shri Nagesh| 01.04.2018 to 31.03.2019 7 3
7.9, (TS praRe $fH) Srivastava — GM (Large Corporate
Banking)
s &. S, Muel- 9.9, (%v1| Shri K G Goyal—GM (Credit Monitoring) | 01.11.2018 to 31.03.2019 3 3
IRENE!
5N AT o Shri Lok Ranjan* 01.04.2018 to 04.04.2018 0 0
* 99 & SRIF S 8] V2 *ceased to be member during the year.

[T 7 T Ud Seergd ardl H ael @ i Reifdy, g @
H IRl HRATS D1 Refiy, SET Favdhdl, SMEARA o STd Il
Td agell # gfg 2g o gRI 1S T8 fafi=T SRRl Teel %
A ST/ IR DT FHET .

13. ¥R | 9iS 3fawor Afufy

AT AR/ qTST & SR SHRITAROT FAT 7= HHAT O GlThe
IRR AfEfthehe STRT BT, T BHT, Iy dooll 3Nfe W) o
PR & U4 AT PRAl 2.

The Committee reviewed overall position of recovery in NPA
and written off accounts, status of recovery actions in NPA
accounts, wilful defaulters, progress under IBC and overall
implementation/progress of various strategies/initiatives taken
by the Bank for maximization of recovery.

13. Shares/Bonds Transfer Committee:

The Committee considers and approves transfer / transmission
of Shares / Bonds and other issues like issue of duplicate share
certificate, deletion of name, change of status, etc.

No. of Meetings held : 52

JMARAT Jedh: 52 .
: . Dates of Meetings: ~ 09-04-2018  18-04-2018 25-04-2018
IoPI Bl AR 09.04.2018  18.04.2018  25.04.2018 57.04-2018 05-05-2018 10-05-2018
27.04.2018 05.05.2018  10.05.2018 18-05-2018 28-05-2018 04-06-2018
18.05.2018 28.05.2018  04.06.2018
12.06.2018 20.06.2018  25.06.2018 12-06-2018 20-06-2018 25-06-2018
23.07.2018  31.07.2018  06.08.2018 23-07-2018  31-07-2018 06-08-2018
10.08.2018  21.08.2018  28.08.2018 10-08-2018  21-08-2018 28-08-2018
01.09.2018  06.09.2018  15.09.2018 01-09-2018 06-09-2018 15-09-2018
21.09.2018 01.10.2018  08.10.2018 21-09-2018 01-10-2018 08-10-2018
15.10.2018 22.10.2018  29.10.2018 15-10-2018 22-10-2018 29-10-2018
05.11.2018 15.11.2018  19.11.2018 05-11-2018 15-11-2018 19-11-2018
26.11.2018 01.12.2018  11.12.2018 26-11-2018 01-12-2018 11-12-2018
i
ol e s -01-2019  11-01-2019 18-01-201
28.01.2019 05.02.2019  07.02.2019 08_0 ) 019 _0 : 019 8_0 } 019
28-01-2019  05-02-2019 07-02-2019
15.02.2019 25.02.2019  01.03.2019 15-02-2019  25-02-2019 01-03-2019
08.03.2019 18.03.2019  28.03.2019 bed by bed
30.03.2019 08-03-2019 18-03-2019 28-03-2019
A 30-03-2019
STEPRBIAE | Jodbi § S
ferceTe &1 M Name of the Director / Member 3G /Period ST dh Suferfa
Meetings held during | Meetings
their Tenure Attended
A G UF SBHIR Shri P. S. Jayakumar 01.04.2018 to 31.03.2019 52 28
) Wi & Year Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 25 17
2 3719p HIR T Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 13 9
A it S | Smt. Papia Sengupta 01.04.2018 to 31.03.2019 52 42
1 9Ty oTet o Shri Shantil Lal Jain 20.09.2018 to 31.03.2019 28 25
=) frerefecr Rig @i | Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 27 22
2 3R P AR Shri R K Mathur 15.01.2018 to 31.03.2019 52 43
S Bwer % Feor | Shri Kamal K Mahajan* 01.04.2018 to 31.01.2019 43 18
2 U7 JurITA Shri N Venugopal 01.04.2018 to 31.03.2019 52 43
* 94 & SR IS el @ *ceased to be member during the year.
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14. Remuneration Committee

The Committee evaluates and decides upon the performance of
Whole Time Directors of the Bank and has following Members
as on 31.03.2019:

. 9. feem/ae BT AWM | e/ 3nege
- Sr. No. | Name of Director/Member | Member/Chairman
1 ST, gy sifedn STEE] 1 Dr. Hasmukh Adhia Chairman
2 3 35T HHR RiERS 2 Shri Ajay Kumar Member
o= 99 2018-19 & SR TIReIfe Afifd @ I 956 3l During the Financial Year 2018-19, no meeting of the

TR B E.

15. TrNOI-foRE FEEeE 3R PraRe AmifTe SR &) 9 o
e |t ¢

TR §RT S AT SSTaT BIIRT ATHIRTS SRS I & Sfaid
T Ifafaferl @1 wideror fpan Sar ® 99 9% §R1 R S drel
Ao IRASHT A1 HRHT A1 AR & BrRf-aae den Sae
AT gHTa Bg IR R &3 <enfid foman S 2. 39 Jowi

Remuneration Committee was held.
15. Steering Commiittee of the Board on Rural — Fl & CSR

The Committee oversees all activities under the Bank’s
Corporate Social Responsibility Policy and institutes a
transparent monitoring mechanism for implementation of CSR
projects or programs or activities undertaken by the Bank and
social impact of the same. The dates of the meetings and
attendance of the members are as under:

m%ﬂjqﬁ 1 SR T No. of Meetings held: 4
ISDT DI AN 06.06.2018 27.09.2018 Dates of Meetings:  06.06.2018, 27.09.2018, 16.01.2019,
16.01.2019 13.03.2019 13.03.2019
6 PGB H | TSP A ST
fercreTe &1 M Name of the Director 3rafdy /Period aT!ﬁﬁﬁ LG Safefer
Meetings held Meetings
during their Tenure | Attended
i I aifean (arezer) | Dr. Hasmukh Adhia (Chairman) 11.03.2019 to 31.03.2019 1 1
AN 9 T SAGHR Shri P S Jayakumar 01.04.2018 to 31.03.2019 4 3
) wip & Year Shri Mayank K. Mehta* 01.04.2018 to 30.09.2018 2 2
Y 379Nh PAR T Shri Ashok Kumar Garg* 01.04.2018 to 30.06.2018 1 1
S TR S Smt. Papia Sengupta 01.04.2018 to 31.03.2019 4 3
Y =TIy et o9 Shri Shanti Lal Jain 20.09.2018 t0 31.03.2019 3 3
s Rreparfes Rig @y | Shri Vikramaditya Singh Khichi 01.10.2018 to 31.03.2019 2 2
ST 9T P AT Shri Gopal Krishan Agarwal 01.04.2018 to 31.03.2019 4 3
PIRIEG PR . SR Shri Bharatkumar D Dangar 01.04.2018 to 31.03.2019 4 4
* 9 & SR IS T8 <8 *ceased to be member during the year
ford 99 2018-19 o SR, AT 3 377 a7di & Arg-wrel fFrfoag During FY 2018-19, the Committee inter-alia approved/
2 e Eﬁ/&@ﬂﬁﬁ e reviewed the following:

o Urrrare T, IR IS % 5 <iie § R AieRe 2 hal ot
R AT SRS IR Dreret faery waet wa frior & forg
A Y 1 % 219.95 IR 1 IR g rATfe fema

o PN, fRT TR oMM & SRIFSET 67 T &1 18 3R
BUR 9 7 P IR yrerfierdl o &3 H ¥l Al de IR
I fordl 2. 89 99 &R 9V gfg ¥ gART 5 991 rdSIfTa & &
I ¥ U WM W B 3R JRCIS g & 3faa By i
T RIM W 8 (H7R1 9% & 918). oY 991 § 81 AR G
Y Y I W R,

16. EAIEG A 81, VN ulri &1 e+ |fif

TAaE 7 81, U IURRT & Tt IR PR 7@ % fog 9 &

feenfrdert & o1yt I' Al Tfsa &1 71 2. 39! 953! B dRI

T4 e Bl IuRAT AR &

[

e  Setting up of Centers for Financial Literacy (CFLs) in 5
blocks of Faizabad District, UP.

e  Approved additional budget of Rs 219.95 lac to BSVS trust
for construction of buildings of various RSETIs and skill
development.

e Reviewed the performance of Agriculture, FI department and
our Bank has crossed all mandatory targets in Agriculture
and Priority sector. Our Bank’s YOY growth is the highest
among all PSBs and YTD growth under Agriculture finance
is 2" highest (next to Canara bank) amongst all the public
sector Banks. Our position in micro-insurance remained
number one for the 2™ consecutive year.

16. Governance Committee for Unlisted Subsidiaries

This Committee is constituted as per SEBI guidelines to monitor
the governance of unlisted subsidiaries. The dates of the
meetings and attendance of the members are as under:
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ST TS 1 No. of Meetings held: 1
ISB] B RIS 12.03.2019 Dates of Meetings: 12.03.2019
P PP Y | JoH A T
e &1 M Name of the Director 3raf /Period IR S5 SoRef
Meetings held Meetings
during their Tenure | Attended
2N § v srpaR(eege) | Shri P.S. Jayakumar (Chairman) 29.11.2018 to 31.03.2019 1 1
A TR I Smt. Papia Sengupta 29.11.2018 to 31.03.2019 1 1
1. fa5]_aamni Prof. Biju Varkkey 29.11.2018 to 31.03.2019 1 1
S SHe”T TR Smt. Soundara Kumar 29.11.2018 to 31.03.2019 1 1
17.3R1edH wﬁg,ﬁ = e affy 17. Review Committee on Wilful Defaulters

Ig Al AR Rrd 9o & feics 7 S, 2015 & feemfre
P IITH G Jhdpdisl BI e Hael JoTell # HLEH &

This Committee is constituted as per modification in the
Mechanism for identification of Wilful Defaulters as per Reserve

TR ST B TS 2. Bank of India guidelines dated 7th January, 2015.
NAREREZRIRICERY: No. of Meetings held : 12
IOPI P AN 06.06.2018,  29.06.2018, 14.08.2018,  pateg of Meetings:  06.06.2018, 29.06.2018, 14.08.2018,
04.09.2018,  12.10.2018,  23.01.2019, 04.002018 12.10.2018, 23.01.2019,
20.01.2019, 31.01.2019,  20.02.2019, 29.012019, 31.01.2019, 20.02.2019
12.03.2019, 20.03.2019,  22.03.2019 12032019 20.03.2019. 22.03.2019
TP PP H | d5H DI
frrceres @ M Name of the Director 3rafty /Period RN 3 Safuf
Meetings held Meetings
during their Tenure | Attended
2N 0 o SIGAR Shri P S Jayakumar 01.04.2018 to 31.03.2019 12 12
1. 919 aant Prof. Biju Varkkey 01.04.2018 to 31.03.2019 12 12
#l w’d R €1, stR__ | Shri Bharatkumar D Dangar 01.04.2018 to 31.03.2019 12 12
Preret o1 aiRsifs REMUNERATION OF DIRECTORS

IR- RIS el B A T A W 8 dlel I Afed
AIRAE BT YA TP S (Jawe g faferer graesi) Jror,
1970 (21T TRRYA) T &R 17 3 IfeaTRad Irdi b ST A - T
R $5 PR R AR R4 b b 9=l 3 7231 e At
& 3T fomam ST 2.

y§ RIS U4 I BRIV SRR dl BRIdTerd Faerdl
(qofapTferes fFraeras) w1 aTfRsifies 1 YT IR TSR gRT FeiRka
el & g1 90 & B H fpA1 1. 59 9HY 9 | BIS wh
ST ST & 8. gae fFiaere U4 Jied ridreres AfhRI qei
PTRIUTETS D] DI YT fehT TG UTRs1fies 1 &R FRAR 2:
feRT @ 2018-19 b QR YA feham T wIRaifieh
faxira ad 2018-19 & SR Y foman T TSRS

The remuneration including travelling and halting expenses to
non-Executive Directors are paid as stipulated by the Central
Government in consultation with Reserve Bank of India from
time to time in terms of Clause 17 of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme, 1970
(as amended).

The Managing Director & CEO and Executive Directors (whole
time directors) are paid remuneration by way of salary as per
rules framed by the Government of India. At present the Bank
has no Stock Option Scheme. The details of remuneration paid
to the Managing Director & CEO and Executive Director/s are
detailed below:

Remuneration paid during the Financial Year 2018-19:

e qeqH o 99 2018-19 Name Designation Remuneration in
3 iRl (2) FY 2018-19 (%)

o 9. . STEGHR Wﬁéﬂ?ﬁ@ﬂ@ 33.45.175/- Shri P S Jayakumar MD & CEO 33,45,175/-
FTEAE AR Shri Mayank K. Mehta* | Executive Director | 55,24,659/-

o) TR 3. HedT FRIIEE FrS9E | 55,24.659/- g;l:géshok Kumar Executive Director | 46,38,773/

A D PR T C 2 46,38,773/- Smt. Papia Sengupta | Executive Director |29,77,837/-

AR DR A | prreres freee | 297,837/ Shri Shanti Lal Jain | Executive Director | 15,15,397/-

GIRISESISASE] PrfTerd Frewd | 15,15,397/- Shri Vikramaditya Executive Director | 14,23,096/-

A fpmfee Ris @i | prRivTere fFeere | 14,23,096/- Singh Khichi

* 4 % SRM HaTiad *retired during the year

g 2018-19 % IR Y& HRIFTHIGH | IS TTe- I

Performance Linked Incentives paid during 2018-19: Nil
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Sitting Fee paid to Non-executive Directors:

The Sitting Fee is paid to the non-Executive Directors as per the
provisions of Nationalized Banks (Management & Miscellaneous
Provisions) Scheme 1970, read with Government guidelines
for attending Board and Board Committee meetings. Details
of sitting fee paid during the Year 2018-19 are as under (No
sitting fee is payable to Whole Time Directors and Directors
representing Government of India & RBI):

4. | Fevre 1 am I (=) Sr. No. | Name of the Director Amount ()
1. ST, B9 Sffean 1,25,000 1 Dr. Hasmukh Adhia 1,25,000
2. A I depe= 2,10,000 2 Shri Ravi Venkatesan 2,10,000

3. M RAGIR S! SR 9,35,000 3 Shri Bharatkumar D. Dangar 9,35,000
4. SN S U, ARRIOH 3,70,000 4 Ms. Usha A. Narayanan 3,70,000
5. 1. fas]_aamnt 9,50,000 5 Prof. Biju Varkkey 9,50,000
6. S TS HT SFTATA 740,000 6 Shri Gopal Krishan Agarwal 7.40,000

7. AN Aiexl AR 7,00,000 7 Smt Soundara Kumar 7,00,000
8. Y sfferareT sheR 2.10,000 8 Shri Srinivasan Sridhar 2,10,000
AT 94T &6l 985 GENERAL BODY MEETINGS

=g 99 2017-18 & AU dob & IRURST B 22 4 aififes A S5
IhaR, e 13 TS, 2018 1 FIaT H rriford &1 718, forei frmfafaa
freers SuRerd o

1. 203 JHcaa 3Feel

2. N4 7. SEHHR T&Y 39 Ud 4R BridTerd SIHR)
3. NP & FEa EZRRICEARCRED

4. S IR e EARRIC AR CNED

5. 2N 3o/ AR e (aTRdNeTE M)

6. 9N fos] aant IRENET

7. AMRAGAR S SR FReed (AARYRD)- 37l THIARKAT

8. M SUT. ARFUHE  Fe9dh (IRRYRG)- 3ree] T

79 9 99 b SIRME AT T B ST TSh1 BT faRor
TR &

The 22" Annual General Meeting of the shareholders of the
Bank for FY 2017-18 was held on Friday, 13" July 2018 at
Vadodara, in which following directors participated.

1. Shri Ravi Venkatesan Chairman

2. Shri P. S. Jayakumar Managing Director & CEO

3. Shri Mayank K. Mehta Executive Director

4. Smt. Papia Sengupta Executive Director

5. Shri Ajay Kumar Director (RBI Nominee)

6. Prof. Biju Varkkey Director

7. Shri Bharatkumar D Dangar Director (Shareholder)-
Chairman SRC

8. Ms. Usha A Narayanan Director (Shareholder)

-Chairperson ACB

The details of General Body Meetings held during the last three
years are given below:

General Meeting
(EGM)

ISP BT THd i vd W AN I BRI

Nature of Meeting Date & Time Venue Business Performed

ST A= 96 | 21 SHIas, 2019 / d% e asiar, aSiar WA, |96 offf goIa] HHAR TRR TR Ao (Sd-$9ea) &
($Si1gH) / Extra 21% January 2019 | ¥R WIS WHITR, H- e, | 3Td SHaival R Qf wifds el ol sfaac! IR
Ordinary at 10.00 a.m. YT BT, IR A & IS, | BT/

| FeIET- 390007 / Bank
of Baroda, “Baroda Bhavan”,
Sir Sayaji Hall, Ground Floor,
Head Office, R C Dutt Road,
Alkapuri, Vadodara 390007

Issue of Equity Shares to Employees and Whole Time
Directors of the Bank under Bank of Baroda Employee
Share Purchase Scheme (“BOB-ESPS”)

SRIEIROT A I3 |
EGM

10 f&eR, 2018 qaigd
10.00 =St / 10
December 2018
at 10.00 a.m.

224t aiffes =T Soh

(gsfigs)/22M Annual
General Meeting

(AGM)

13 g, 2018 atgd

10.00 g1 / 13" July,
2018 at 10.00 a.m.

AR ATH 98h
| EGM

13 w7, 2018 qated
10.00 &St / 13t
March 2018

at 10.00 a.m.

TR FIIRMEG TR TE, JeIax]
TETR QAT ¥, dF 3%
FSIGT LY. 1 U, 9).549/1 ST
JTPIET, TSIERT - 390020

Sir Sayajirao Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda T.P.-
1, F.P. 549/1, Near GEB
Colony, Old Padra Road,
Akota, Vadodara — 390 020

N AFTARI HER D1 Jeb o AR (7D b
# g1 7. | Elected Shri Srinivasan Sridhar
as Shareholder Director of the Bank.

o Ty 2017-18 & aifiep faciy uRomH @1 SgAIE fopa .

o oIy Hahed R F3 faferdi | % 6000 RIS T Sfdac) goit
IS PR b T SgAres fea .

e Approved Annual Financial Results for the year
2017-18.

e  Approved raising of Equity Capital upto ¥ 6,000/-
crore by way of various modes by Special
Resolution.

TRy Hehed RT ARG ARER DI AR MR R ID 4 2/- &
3R o 1 SR W % 157.46 IRT TR R 34,13,56,534 & gfdac
IRR SR 1 AT fomam 7. | Approved by Special
Resolution to issue upto 34,13,56,534 equity shares of
the FV of ¥ 2/- each @ ¥ 157.46 per share to GOl on
preferential basis.
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ISH B WE &t wd Wy
Nature of Meeting Date & Time

LS IE|
Venue

IR BRI

Business Performed

TR AHI 95 | 22 fadaR, 2017 @ig
| EGM 10.00 &5t / 22nd
December 2017

at 10.00 a.m.

21 <t aifes A=y 98 | 30 S, 2017 q@iEd
/ 21t AGM 10.15 951/ 30" June,
2017 at 10.15a.m.

20 It a1fifes AT 95 | 24 S, 2016 HeATEA

3 ¥RA PHR SITR qAT #NHch WIS AR &1 96 &

YRRYRS el & o # faifad o . / Elected Shri

Bharatkumar D Dangar and Smt Soundara Kumar as

Shareholder Directors of the Bank.

o aY 2016-17 & dfep facira aRoTHT 1 SrgHIes fopar T
T ATTeT Sy fpa T

o TRV Ao gRT &% fIRRIT A = 6000 RIS T gfaac! goit
AN B 3 R STTe FaT R TR

e Approved Annual Financial Results and declared
dividend for the year 2016-17.

e Approved raising of Equity Capital upto ¥ 6,000/-

crore by way of various modes by Special Resolution.

aY 2015-16 % ariies fori afRom srgaifed fipy g, 1S Ry

/ 20" AGM 12.00 951/ 24" June, Jied gl 1. / Approved Annual Financial Results 2015-
2016 at 12.00 16. There was no Special Resolution.
Noon

HYYU & ATEE MEANS OF COMMUNICATION

o HIS[ET HAR AT & A1 A 370 TaR] 3R EdeRD] B 375
fedl &1 g STMERAT & 9 H G S D) ATaeIDH FHSII 2.
FIaeri U4 fedemel &1 W9 W, RS dRId | Ud JAT0d TR R
LI BT Y =0T GiTRH e ST &. IRRYR] B eI
H Gfen 81 596 oY 9o saIfagife AaaM wiehi STTe] BRIl
2 3R TRl T4 IRl ol SRRURT Bl IuReri 3§ Sa 3R
H HAGH 1 AR <l &

o & focira aRoTHl Bl Freeie Ause @l 986 H S AT &
T 95 B FHITG TR Teblel S ¥l YaRrdsil ol IRgd fpa
ST @ S8l W §h 1 gRfrdi Igeiag €. A IO o4 4 31 U
ST AT &b T <7 FHTAR 93, faehT IR R 91Rd H 8l
3R SR IR T3 S 154 DI W], ST&i e BT JeIT Hrierd
Rerd 2 31Ifd TR (ORI #), § IHIRIA PR S 2. 9 fRi™
RO} q2r T & GieadIo & Hdy H fagerya! @1 9o, Mfsan
e, fraerai/ feeyal & a1y M 96 SRR el 2.

o & fomre) | SR ¢ sel arfies ferci aRoTi o wrer-wney fageryant
P Y TS YOI B I T2 31 MBS THER b b JadTge
http://www.bankofbaroda.com TR SUeTel Y&d &. fqveryd Jo@ #
DI g TXT b JIDHRE BT W AR SE@ B J9drse H fold
IqA PRIAT ST 8 3R Herd d9are 0 30 & I dearse
R YA & .

The Bank recognizes the need for keeping its members and
stakeholders informed of the events of their interests through
present means of communication. Timely, transparent and
enhanced level of disclosures to investors and stakeholders is
ensured. To facilitate shareholders’ participation, Bank is using
Electronic voting platform and allowing proxies and authorized
representatives to vote on behalf of shareholders in absentia.

The financial results of the Bank are submitted to the stock
exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting
approving the same. The results are also published in at least
one English language national daily newspaper circulating in
the whole or substantially the whole of India and in one daily
newspaper published in the language of the region, where the
registered office of the Bank is situated i.e. Gujarat (in Gujarati).
The Bank also organizes analyst meets, media meets, meetings
with investors/analysts etc. on Bank’s financial results and
management outlook on the same.

The Quarterly / Year to Date / Annual Financial Results of the
Bank as well as the copy of presentation made to Analysts and
other official announcements are posted on the Bank’s Website
- www.bankofbaroda.com. The live web cast of presentation
made to Analysts’ Meet is made accessible from links uploaded
in the website and the archived webcast is also made available

o8

on the website for 30 days.
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ferirg orveR FINANCIAL CALENDAR

Financial Year

feira 9

1%t April, 2018 to 31 March, 2019
1 3, 2018 W 31 A, 2019

G (TSI T4 T TR AR fowed a1 o e dsd & 9oh
Board Meeting for considering of Accounts (Standalone &
Consolidated)

22 13, 2019
22" May, 2019

238 91fes AT I3B B TR, TAT TG XA
Date, Time & Venue of the 23 AGM

femi = 27 5, 2019 gra: 10.00 T

TYTA: EHEATE IUTEATT R &, SHelTeT U1 wefe o |, STTsfaT
<reRel % I, TEIET — 390 019

Date - 27th June, 2019 Time: 10.00 a.m.

Venue: Pandit Deendayal Upadhyay Nagar Gruh, Opp. Kailash
Party Plot, Near Ajwa Chowkdi, Ajwa Road, Vadodara - 390 019.

Il I7 R B ARG 20 ST, 2019 ¥ 27 S, 2019 TF

Book Closure Dates From 20th June, 2019 to 27th June, 2019
IreRiT BT T R D 3iferd AR 21 S, 2019

Last Date for receipt of Proxy Forms 21st June, 2019

IRRYRDI A HIF A1 SHAREHOLDERS’ INFORMATION

o & IR 9RA H Frefaiad @ wie gadsi § gHeg &

TeTcT X< UeRTooT 311t sfean for. | fivgs fofies,
-l BIrTeras, 25 9i a4,

T (), T IS, BT,
Has -400 051 Hag 400 001
TAUAS BTS : BANKBARODA qUgs BTS : 532134

TRTSI ¥ GAlag G IRl & Ay | a1l gare gob 31
LUSIRCAAERIRRI S
STl

U, IC(d GaRTdll H IRRI & SIG1 ol HIH 9201 2RR Jed (01.04.2018
¥ 31.03.2019 ) (IS %5 2/- maﬁmwa@gﬁﬁ NEN)

The Bank’s shares are listed on the following major Stock
Exchanges in India:

National Stock Exchange of |B S E Ltd.,

India Ltd., Phiroze Jeejeebhoy Towers
“Exchange Plaza” 25th Floor,

Bandra Kurla Complex, Dalal Street, Fort,
Bandra,(East), Mumbai - 400 001

Mumbai - 400 051 BSE CODE : 532134

NSE CODE : BANKBARODA

The annual listing fees in respect of all the securities listed with
the exchange(s) has been paid.

SHARE PRICE, VOLUME OF SHARES TRADED IN STOCK
EXCHANGES AND INDEX DATA

a. Share Price, Volume of Shares Traded in Stock
Exchanges (From 01.04.2018 to 31.03.2019) (Equity Share of
the Face Value of ¥2/- each)

Yol ReTeb TaRTeIol 31T SR . (TeTs) Siows 1. (aTR) ¥t TarTeio)
National Stock Exchange of India Limited (NSE) BSE LTD. (Bombay Stock Exchange)
It
Period SoEad (.) | g (%) AR o () | g (F) | i
Highest (%) Lowest () Volume Traded Highest (%) Lowest (3) Volume
(Nos.) Traded (Nos.)
31l APR 2018 155.30 135.25 25,50,05,866 155.35 135.45 1,70,10,823
TS/MAY 2018 149.45 125.25 28,99,31,354 149.35 125.50 1,93,04,373
SA/JUN 2018 138.50 112.15 33,55,94,591 138.45 112.30 4,08,04,564
@FHS‘/JUL 2018 155.70 109.50 39,92,84,180 155.55 109.60 4,83,23,108
3T/ AUG 2018 157.50 141.45 31,36,79,725 157.45 141.85 1,98,24,840
fAdeaR/SEP 2018 156.50 97.35 62,48,18,606 156.25 97.00 3,85,11,938
3[qg%/OCT 2018 114.75 91.00 54,74,84,882 115.05 90.70 3,95,74,360
de’/NOV 2018 118.40 103.45 37,16,59,148 118.30 103.00 2,69,18,616
f&HaR/DEC 2018 119.95 102.40 27,12,06,464 119.95 102.55 2,43,32,016
ST/ JAN 2019 124.60 107.65 34,99,04,832 124.60 107.75 2,31,61,791
BRI/ FEB 2019 114.00 98.50 23,13,11,102 113.95 98.60 1,56,98,505
AH/MAR 2019 133.10 101.60 40,13,22,107 133.10 101.85 2,28,56,383

Hez
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. 39 2018 | A 2019 T SS9 S (A1 3ifeH Je)

b. Index Data from April 2018 to March 2019 (Monthly
Closing Values)

i Y 50 ) 5 i TAgEE | ToUS dIgws | vausd iuws | Sieiel dioes
Date NIFTY 50 NIFTY BANK | (9% 2 ©9 &% IR S (9P 2 W H
THa) & sfdac] S&P BSE S&P BSE THAY & 3l
IRR) SENSEX BANKEX IRR)
BOB NSE BOB BSE
(Equity Share (Equity Share
of FV of 32/- of FV of 32/-

each) each)
30.04.2018 10739.35 25531.60 148.95 35160.36 28651.87 148.65
31.05.2018 10736.15 26956.20 136.85 35322.38 30007.14 137.05
29.06.2018 10714.30 26364.20 112.65 35423.48 29250.56 112.80
31.07.2018 11356.50 27764.15 153.35 37606.58 31005.96 153.45
31.08.2018 11680.50 28061.75 152.95 38645.07 31741.91 152.90
28.09.2018 10930.45 25119.85 99.50 36227.14 27992.18 99.40
31.10.2018 10386.60 25153.25 110.65 34442.05 28359.59 110.80
30.11.2018 10876.75 26862.95 105.05 36194.30 29948.98 104.70
31.12.2018 10862.55 27160.20 118.80 36068.33 30376.68 118.85
31.01.2019 10830.95 27295.45 112.45 36256.69 30731.37 112.45
28.02.2019 10792.50 26789.90 101.00 35867.44 30027.41 101.05
29.03.2019 11623.90 30426.80 128.65 38672.91 34141.94 128.80

IR 9 IR 3iRUT Tole, IR a0 Tghd 921 Fraemm
Rrpradi #1 fraem

% 71 Bral fiiTed I.fd. BT o IRRGR IR IR SfAR0T Toie
(ARAY) & B H Frgad fpan @ fet &1 WR/aivs kR,
AR/ ST YT DT IR PRAT, TRRYRD] b SRIY GOl B,
et @1 RIeTIc 1 FHIET T AR/ A0S SR BRe Haell 3
wirfater/ et @1 G A1 2. Fawd 1o iRl feral
TR/ fremrad FrfeRad T0 W SRS &1 37 Fad ¥ -

Frat feead g1.fa. (3fre: 9@ aifw a<ian)

FTAT Al TR d1, @iie . 31 Ud 32, fgamdell, BRI
Rfeae, THERAST, ARSI, BaxmETe -500008

BIF:- (040) 67162222

g Wl :- einward.ris@karvy.com

1ol 81 9 % 7Y qfs] & g b 1 fder =) a1 A Frgfet o
g, Foraa! wan 7 fem T -

IS x9Ny wfd .

TR fafe, 9 -, 17, 3R HHF A1, JeTre Yee

&S - 400001 TAHIA - (022) 40807000

g T :- its@idbitrustee.com

% 7 PIUNC P, HTE H a2 Hard famT o e 9§t 31
2, R TR IU HRIYeded WR & Hu Afad &, STet IRRS
3791 SFRIE / Rreprrei 1w &g Frefeiad o w 9T ded
2. 9 3791 RIPRIC / SRIY 98T driierd, gsial Bl fFrefafad od
R A4S T &

REGISTRAR & SHARE TRANSFER AGENT, SHARE
TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’
GRIEVANCES

The Bank has appointed M/s. Karvy Fintech Private Limited as
its Registrars and Share Transfer Agent (RTA) with a mandate to
process transfer of shares / bonds, dividend / interest payments,
recording of shareholders’ requests, solution of investors’
grievances amongst other activities connected with the issue
of shares /bonds. The investors may lodge their transfer deeds
/ requests / complaints with the RTA at following address:

M/s. Karvy Fintech Private Limited (Unit: Bank of Baroda)
Karvy Selenium Tower B, Plot No.31 & 32, Gachibowli,
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500 008. Phone: (040) 67162222;

E Mail: einward.ris@karvy.com

For privately placed Bonds, the Bank has also appointed
Debenture Trustee as follows:

IDBI Trusteeship Services Ltd.

Asian Building, Ground Floor,17, R Kamani Marg, Ballard Estate
Mumbai — 400 001. Tel: (022) 40807000;

Email: itsl@idbitrustee.com

The Bank has also established Investors’ Services Department,
headed by the Company Secretary at Corporate Office, Mumbai
wherein Shareholders can mail their requests / complaints for
resolution at the address given below. They can also send
their complaints/requests at the address given below at Head
Office, Vadodara:

of
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forareTes JaTd ferm

A1-26, S-=dll<p, digT Pell DIMlRT

JiaT (7d), §aE - 400 051

MY : (022) 6698 5733/5743

$-T : investerservices@bankofbaroda.com
(YW $-7dl faRIy a0 | |d g
PR TG YHTIhRUT IAHAG) b R
6(2)(2), fafrr 2015 & MR W Ifyd
PSR,

S IRRYRE e g1 3 fordl ThR &1
Te BT ATEd § 9 o1 e Frefafad
el S TR Hel PR Tl & -

shareholderdirectors@bankofbaroda.com

I 3TH TSIaT
HETYEIP,

R Ud Hard

7af I, FSIaT e,
3TPTYR], deTaxT 390 007
T - (0265) 2316792
$-TcT : operations.ho@

bankofbaroda.com

Bank of Baroda

Investors’ Services Department

7" Floor, Baroda Corporate Centre
C-26, G-Block, Bandra-Kurla Complex
Bandra (East), Mumbai — 400 051
Telephone : (022) 6698 5733/5743

E - mail : investorservices@
bankofbaroda.com

(The aforesaid e-mail ID is exclusively
designated for investors’ complaints
pursuant to Regulation 6(2)(d) of SEBI
(Listing Obligations and Disclosure
Requirements) Regulations 2015.
Further, Shareholders who wish to ask
questions to the Board of Directors of
the Bank can mail their questions at —
shareholedrdirectors @bankofbaroda.
com

Bank of Baroda
General Manager,
Operations and
Services,

7™ Floor, Baroda
Bhavan, R C Dutt
Road,

Alkapuri, Vadodara
390 007
Telephone :
2316792
E—mail: operations.
ho@bankofbaroda.
com

(0265)

§ep GFia R & b geqga fHY T el iferep Qi b favo,
IR fepT ST o 15 & 1 21afy & iR gl 81 ST,

The Bank ensures that transfer of all the physical shares
tendered are duly effected within a period of -15- days from the
date of their lodgment.

\ 1 fagen DISTRIBUTION OF SHAREHOLDING

N 31 7114l 2019 T 1 IRERCT BT He: a. Shareholding Pattern as on 31t March 2019

w4, |faaRo Description Pl AT B AT P WR Pl A %
Sr.No. Total Cases Total Shares Total Cases %
1 YRT INHR Government Of India 1| 1,67,34,59,020 63.26
2 RIgaTd He Mutual Funds 139 36,77,62,427 13.90
3 el urdwifery fao Foreign Portfolio - Corp 142 25,88,92,674 9.79
4 forar) afeg Resident Individuals 363584 14,83,38,997 5.61
5 1 T Insurance Companies 39 10,66,31,895 4.03
6 FraRe fror Bodies Corporates 2159 2,91,78,427 1.10
7 o Trusts 45 2,45,63,153 0.93
8 TN 9= Clearing Members 625 1,13,24,488 0.43
9 SR YRA™ Non Resident Indians 4554 91,60,680 0.35
10 I5 Banks 29 47,46,523 0.18
1 Q(W%‘“% E) ferq kA HUF 5130 34,64,807 0.13
12 aﬁaﬁ? R ggg esicent Indian Hon 1653 34,46,212 0.13
13 HEAR] Employees 2035 20,46,446 0.08
14 JHfoad Fraer e Alternative Investment Fund 8 16,60,296 0.06
15 YR femirg dvemd Indian Financial Institutions 4 5,35,855 0.02
16 el e fyer Overseas Corporate Bodies 3 1,10,000 0.00
17 el S fravrs Foreign Institutional Investors 27 1,09,275 0.00
18 TAEUH) NBFC 17 82,443 0.00
19 ICESIGIRINED Foreign Nationals 4 2,014 0.00
20 e g¥e 3ffm Sfea Unit Trust Of India 1 500 0.00

Hal Total 380199 | 2,64,55,16,132 100.00

— 84
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. IRRYR G B foraeol - 31 912 2019 Th BT SR b. Distribution of Shareholders — Category Wise as on
31t March 2019
HH A | ol A BT = Al Bl gfRrd IRRT B =T NINEIRIGNE]
Sr. no Category No. of Cases % of Cases No of Shares % Amount
1 1-5000 204799 53.87 1,21,54,947 0.46
2 5001 - 10000 49883 13.12 1,18,30,181 0.45
3 10001 - 20000 74641 19.63 3,63,18,328 1.37
4 20001 - 30000 27455 7.22 2,51,00,777 0.95
5 30001 - 40000 4323 1.14 50,93,397 0.19
6 40001 - 50000 5774 1.52 88,69,116 0.34
7 50001 - 100000 8190 2.15 1,91,87,589 0.73
8 100001 Td AL 37eTh 5134 1.35 2,52,69,61,797 95.52
100001 and above
el: | TOTAL: 380199 100.00 2,64,55,16,132 100.00

A . gfcrgferai 1 SrifabnRoT

c. Dematerialization of Securities:

I P IR AR W W A B S folke P 3iaqeia 311d & Ud I
q Tere RS feurfiredl for. (TIuasiye) vd Hed feaifored
AR 1. (RNSITATS) < 1 9 o UART & ST IHR0T o feg
PR fohaT 8. TRRYR® 319 IR UH. TN S1.Ue 7rdT . S1.UH. Tl

The shares of the Bank are under compulsory demat list of
SEBI and the Bank has entered in to Agreements with National
Securities Depository Limited (NSDL) and Central Depository
Services (India) Limited (CDSL) for dematerialization of Bank’s
shares. Shareholders can get their shares dematerialized with

& A W SPGB FR A B either NSDL or CDSL.
St P : Bty As on March 31, 2019 the Bank has following number of Equity
. @ 1 31_qﬁ2019 Wéﬂ;%w Shares in physical and dematerialized form, as per the detail
AT & Sfaac! IR AT vd spifrd S B given below:
TR BT IhR Nature of holdin
S.no i "9 No. of Cases No. of Shares Percentage %
1 RISIRSANGE CDSL 137298 1,72,91,75,402 65.36
2 TH. 0. S1.Tal. NSDL 204285 88,66,17,603 33.51
3 Hiferep PHYSICAL 38616 2,97,23,127 1.12
sl Total: 380199 2,64,55,16,132 100.00

§& 1 99 2003 ¥ 1,36,91,500 ¥R ST fpQ (Iu-fowro | @
27,38,300 TRR) ST 9 24000 ¥RR (IU-fowror 4 74 4800 TRR)
31 97 2019 T & R & T

31 AT 2018 TP TR | Sdd @ H SuaTel IRRI DI Regfar:

7. I90 @R A S IRRI B Rl (Wifres IR - foae gt
& a9 {6y Q)

The Bank had forfeited 1,36,91,500 equity shares (27,38,300
shares before sub-division) in the year 2003 and out of the
same 24000 equity shares (4800 shares before sub-division)
were annulled up to 31t March 2019.

STATUS OF SHARES LYING IN ESCROW/SUSPENSE
ACCOUNT AS ON 31t MARCH, 2019

a. Status of shares lying in Suspense A/c (Physical Shares
- returned undelivered)

01.04.2018 1 IR AW | fRIA G4 2018-19 & | TR a9 2018-19 B ERM AW | 31 A 2019 Bl SueTed e 2y
Opening Balance as on QRI 9Tet 3TRTEN b1 ey 1T ¥IRR Closing Balance as on 31st
01.04.2018 T Shares debited during the March 2019
No. of requests Financial Year 2018-19
received during the
Financial Year 2018-19

WRYRDI B | IR D SRIRYR D] D AT IRRYURDI B | R DI AT | IR B | IR DI AT

= e No. of Shareholders & No. of Shares = No. of Shares

No. of No. of No. of No. of
Shareholders Shares Shareholders Shareholders

69 86000 0 0 0 69 86000

=H
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b. Status of Shares lying in Escrow / Suspense A/c (Demat
Shares - returned undelivered)

01.04.2018 I IRf™e 2§ | iy a9 2018-19 o QR | faRMT a9 2018-19 & SR I | 31 14 2018 I Iuered 37 AY
Opening Balance as on T RIS DI A= P 77 eRR Closing Balance as on 31st
01.04.2018 No. of requests received Shares credited during the March 2019
during the Financial Year Financial Year 2018-19
2018-19
IRRYRBI B | IR DY YRRYRG] b1 AT IRRYRDI B | IR B IRRYRBI B | IR B A&
e o= No. of Shareholders qe o= e No. of Shares
No. of No. of No. of No. of No. of
Shareholders Shares Shareholders Shares Shareholders
157 93800 2 2 1110 155 92690

g Jftc &xd € fop 519 I S IR $ ARKANID aTdaR g7 f7q &Tal
el PR q9 TP ifem Biem (V) 7o (§) & I/RI & o7 AafieR w®
e STRY B

I | TS BT SeIag I+ AIEH | YIa:

e frraerent 1, STaT el gRT Ase U 17 €, IRRE 9= et/ §iel
R AT B YA AR Selagifies Areami | o I 2. 39 I &
1T 9 e Jifeiics RIIRT B89 (TIURINTE), T2 Selaei~id
TR AT (GTERITNT), IRESTR, TSUHE e WY ST 3f1fy o1
Ja13il BT TN IR 2T 2.

19T 31T e § & WRRER T IR idR0T Toie 37 HIdi fhice
IR 1. fof. & aT 59 RUIE § oy 7d R oot o1 A &
frareia o Ten

9% §1R131.03.2019 1 91 94 & fofg 3. IR el U ol ol it

Afeg & & A Frged fpan 11 &, I8 dul aifiies ARrareriia eraraRer

Rare vd afifes afaarerdii srurer Rard 3 dafd & ol 2. aiffe

RETerR drarRien Ruid gdd a1 el 2.

b IhRU]

1) 8l Wifie @ A el ¥ IPR o1 $IS Ae@qul 91et HeaeR T2 g
2 FORTPT TTh TR R b & fodl & 11 IS chvid 1. 33 ey §
o Ut T JHeIHRYT AT T B,

2) 9% R froel 14 auf & IRM GO IR 4 GRg foedl 0 Al #
fopy ) faferamaes TTfrep Y sreria ¥ete Tavreiot 3R/ 37rdr Jd) gRT
o o, frrcdeni v fen-freii a1 Jrgare 9 v o fog 7 1 18
S IR 3IR 7 B 5l YR BT DI IRIGE T T[T 2.

3) B U4l gRI BIARC T FAIdg ! B TR V b ST (2)
A (10) P U Bl Yfte P 2.

4) i FICeId! §IRT A8 S9N 61 TS B o6 31 119 2019 T ST WRER

5) ¥ 7 forirr @ 2018-19 & SR A § BIS AR =& fopan B,
SERINGE

6) @ et & forv IR Hrpe:

I b wad et & omed ST fohT 7T YR<T-1eiehd &1 ART
9% P JIATST https://www.bankofbaroda.com/writereaddata/ Images/
pdf/ Details-of-Directors-Training.pdf T SUcTer 2.

o

We confirm that the voting rights on the shares stated at the
last column of table (a) and (b) above shall remain frozen till
the rightful owner of such shares claims the shares.

DIVIDEND /INTEREST PAYMENT THROUGH ELECTRONIC
MODES

The Bank is paying Dividend on Shares / Interest on Bonds
to the Investors through various electronic modes, wherever
mandate is given by the investors. For the purpose, the Bank
is using the services of National Automated Clearing House
(NACH), National Electronic Clearing Services (NECS), RTGS,
NEFT and Direct Credit etc.

Investors may lodge their mandate with Bank’s Registrar &
Share Transfer Agent i.e. M/s. Karvy Fintech Pvt. Ltd., at the
address given in this report.

Secretarial Audit

Bank has appointed M/s. Ragini Chokshi & Co. Practicing
Company Secretaries for Annual Secretarial Audit Report and
Annual Secreterial Compliance Report for the year ended
31.03.2019. Annual Secretarial Audit Report has been annexed
herewith.

DISCLOSURES

1. There is no materially significant Related Party Transaction
that has potential conflict with interests of the Bank at large.
The Related Party Disclosure is made in the Notes on
Accounts in compliance with RBI Guidelines in this regard.

2. There is no non-compliance by the Bank in respect of
Regulations/ Guidelines issued by SEBI / Stock Exchanges
/ any Statutory Authority on any matter related to capital
markets during the last 3 years and as such no penalties /
strictures imposed on the Bank.

3. We confirm the compliance of the requirement of Corporate
Governance Report of sub-paras (2) to (10) of Schedule V
of SEBI Listing Regulations

4. All the Directors have disclosed that they have no
relationship inter-se as on 31t March 2019.

5. The Bank has not traded in commodities during the F.Y.
2018-19 and hence the information on “Commodity price
risks and commodity hedging activities” is NIL.

6. Familiarization programme for Independent Directors
The details of the Familiarization Programme conducted
for the Independent Director of the Bank are available
on the Bank’s website at https://www.bankofbaroda.com/
writereaddata/lImages/pdf/Details-of-Directors-Training.pdf
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B IR feenfder

HRA TRPR P ST JHCIDHR1 Td T J&TdT Dl GRef Faeh
Tebed (PargSrians) éﬁWT\’?ﬁ"ﬁ%ﬁW@ﬂﬂ@&R’
feremfercer W favor 96 @ 9ewTse https://www.bankofbaroda.
com/writereaddata/ Images/ pdf/whistle-blower-guidelines-for-
website.pdf TR ST B.

39 ay # foped) Y BIfes Bl orRaraRIe |k BT TaRs B
SREIEERERIREIES

<dg el e Ud Hecayol SrguRRT dee) Al

¥ UTCT ofFad Ud #ecdqul NI Waeh AR 9a @l dqarge
https://www.bankofbaroda.com/writereaddata/ Images/ pdf/ related-
party-policy.pdf TR ST 2.

afgeasii & HRReA W) A4 e (Frare, gfemer 9 giid)
arfirfr, 2013 & Fee H gheThRor

. Whistle Blower Guidelines

The details of the Bank’s Whistle Blower Guidelines for
the public based on Government of India Resolution
on Public Interest Disclosure & Protection of Informer
(PIDPI) are available on the Bank’s website at https://
www.bankofbaroda.com/writereaddata/images/pdf/whistle-
blower-guidelines-for-website.pdf

No personnel has been denied access to the audit
committee.

. Policy on Related Party Transactions and Material

Subsidiaries

The details of the Bank’s Policy on Related Party
Transactions and Material Subsidiaries are available on
the Bank’s website at https://www.bankofbaroda.com/
writereaddata/images/pdf/related-party-policy.pdf

. Disclosures in relation to the Sexual Harassment of Women

at Workplace (Prevention, Prohibition and Redressal) Act,
2013

g 9d & ERM e Rieradi B

{1 | Number of Complaints
filed during the financial year

fort a9 & QR FrRaTRa frerri 3

{1 | Number of Complaints disposed
off during the year

forirr a9 & oid aa ifed Ridradi o dwen
Number of Complaints pending as on end of the
financial year

7 3

4

10

) Hfer forirar ad a7Iiq 2018-19 & QR HRAT §IRT U1 shiST
Y 1 e A Arafy ST BRI a1 FRRN % e & fog
FAIag AT B AT AT YRKATE, aTe R ¥ 8l A7 fqew H,

SREIRCIE

10. List of all credit ratings obtained by the entity along with

any revisions thereto during the relevant financial year i.e.
2018-19, for all debt instruments of such entity or any fixed
deposit programme or any scheme or proposal of the listed
entity involving mobilization of funds, whether in India or
abroad

As of 31.03.2019

foraa &1 w59 [ Type of Instrument | ffFaT / %R | CARE  [3wh1 / [Sfeamxfésr 1 |f§@ad | |91 / Moody fi5ar |
CRISIL ICRA _ [INDIA Rating Brickwork Fitch
¥t |l 3R feaR |1 9fos [ Basel |l ey / ReR [ [qu+ [ ReR [ AA+ ey / ReRr/
Upper Tier |l Bonds AAA / Stable |/ Stable AAA/Stable
A || SMSYISISTE a1os / Basel Il IPDI YUy / ReR [  [wu+ / ReR [ AA+
Bonds AAA / Stable |/ Stable
ryat Il fea= 1| 9fos / Basel lll Tier I [You/ Rer /[y / Rem* /| [wuu/  [guu/ ReR*/
Bonds AAA / Stable  |AAA | Stable* AAA  |AAA | Stable*
1t Il T-1 §7vs / Basel Il AT-1 Bonds|qg+ / ReR /[ |qq/ ReRr/ o+ / Rer
AA+ [ Stable  |AA / Stable AA+/Stable
StHT 94919T9e |/ Certificate of Deposit U1+ [ Al+*
I 3T FSICT g I 3T FSIaT (i) W forad & gfiel SiRew feaia / Counterparty Risk Assessment of Bank [€TTg2(f1eTR)/
of Baroda and Bank of Baroda (London) - debt instruments T-2(ARR) /
Baa2(cr)/P-2(cr)
BRI - AW foRad / Viability Rating - debt instruments 9141/ bb
I 3T TSIaT g Ia 3T FSIaT (i) ATaf ST1 Hrishw & gfrael SiRaw geia / Counterparty Risk Assessment [d1T2(713TR)/
of Bank of Baroda and Bank of Baroda (London) - fixed deposit programme q-2(FRMR) /
Baa2(cr)/P-2(cr)
AR IfEI- ATafT ST BRI / Viability Rating - fixed deposit programme A/ bb

i o 2018-19 & <o yre =€

forfrr i 2018-19 & SR AT H HeherT:

f&1TeR 12 ST 2018 T TSI 3N A 1 I AT TSIaT IR 9 317 gt
(<TT) P PIeexUE] R TRIRTHE Bl SIUT3(HR)/ 9-3(MTR) o §Ivg2(A3rmR)/
§-2(NAR) Harairs fepar. f&=ie 13 ST 2018 1 ftpar e 71 § o1 a<iar 9

FAETIAT ST BT qI+T 1 7 S foman. e 26 fadex 2018 @1 fpg

1) a1 gfearol & Faere Fed

P I H wWdF w31

* Fresh rating obtained during the FY 2018-19

Moody’s Investor Service on 12th June 2018 upgraded the
Counterparty Risk Assessment of Bank of Baroda and Bank
of Baroda (London) from Baa3(cr)/P-3(cr) to Baa2(cr)/P-2(cr).
Fitch Ratings on 13th June 2018 downgraded the Viability
Rating of Bank of Baroda from bb+ to bb. Fitch Ratings on 26th
September 2018 placed the Viability Rating of Bank of Baroda
of bb on Rating Watch Negative.

o



faferri # <) 715 a1 YRT IIeH PR © IR gey oF R R 11

e 2- &
12) <Tgt fomira ad 2018-19 # fF1eere Hsel gRIT 3G, 31+l w1

U Freere Fsa ol fpAl Afify &1 RepiRer -3 12.

13) faferam 32 (79) & e frfeee siftrmm=g e A 3 AvemTa

i & SIRT FIftRt & STET & &@R- foig a9 2018-19 % 13.

fopan T 2.

14) g A1 g IGD! SN §RT THIRT SR R |ifdfres 14

I TIEThT 3R S Y Seadh Rensti R oRal WieTd Th
AT 2, 9 Hasil & oy gad Fel B % 49.32 IS,

15) U= Afed W 91T: 59 32T BT JAT 97 fop fFe9rh qvsa & 15.

forft ft Forderes B U= & 1991 | BTANCS AT & HATOR
71 U forl Jenfores e g1 e srrar STk < S 4

T 31raT SRTY LT ST AT R, - JHIT U 9T fepa -
B1g M Freee do Fgfa SR < S & dfad srerat s
SRS EIREIE

% ERT ! (AR PR AT JHCIPRYT SaIHay) e,
2015 & TEd IR IS TS T o AFaR ragaasarali a1
STITeT foma T .

IR ARl sTaeaddrsl & wrTaa &1 fqawer fFraR -
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Confirmation that in the opinion of the board, the
independent directors fulfill the conditions specified in
these regulations and are independent of the management.
- Yes

Where the board had not accepted any recommendation of
any committee of the board which is mandatorily required,
in the FY2018-19 — NIL

Details of utilization of funds raised through preferential
allotment or qualified institutions placement as specified
under Regulation 32 (7A) — No preferential allotment or
qualified institutions placement during FY2018-19

Total fees for all services paid by the listed entity and its
subsidiaries, on a consolidated basis, to the statutory
auditor and all entities in the network firm/network entity
of which the statutory auditor is a part. - Rs. 49.32 crores

A certificate from a Company Secretary in practice that
none of the directors on the board of the company have
been debarred or disqualified from being appointed
or continuing as directors of companies by the Board
/ Ministry of Corporate Affairs or any such statutory
authiority - Certificate obtained - None of the director is
debarred or disqualified from being appointed as Director
in the Bank.

NON-MANDATORY REQUIREMENTS

The Bank has complied with all the applicable mandatory
requirements as provided in SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

The extent of implementation of non-mandatory requirements

31 T YA HRIUTAD MRIBRY F AT - AT IS
g B e T J& BRITeld PRI & &l W)
Separate posts of chairperson and chief executive officer
The listed entity may appoint separate persons to the
post of chairperson and managing director or chief
executive officer.

is as under:

%. 9. | R- AfErt smavaeant PRI B Reafd

Sr. No. | Non-mandatory requirements Status of Implementation

1 EISS fopan .
AIGg B b W IR SFETE Dbl BRIVR FHITer b Y | HRd WRDBR 7 A g0 sifedn &1 e b -
IR PRIV e8] 31T fFY ST ehd © AR I SILT | BRIV el & w9 H i 01.03.2019 1 @I 2.
e @ B IRgRT Bl FFART < ST Fhell 8. IR WRBR gRI SR fERfEen &1 sgarer fam .
The Board Complied with.
A non-executive chairperson may be entitled to maintain | The Government of India has appointed Dr. Hasmukh
a chairperson’s office at the listed entity’s expense and | Adhia as Non-Executive Chairman of the Board w.e.f.
also allowed reimbursement of expenses incurred in | 51 03.2019.
performance of his duties. The guidelines issued by GOI are complied with.

2 STATRIEN SrEd _ § B erargien Ruie 4 g3 ey § P15 redi 6 2.
P P Y foRMg faraRol & @raven &I 9«1 318y, | There is no qualification in Auditors report of the Bank.
Audit Qualifications
Company may move towards a regime of unqualified
financial statements.

3 foman .

I b T TS ol B AT ThBRI HH (SThHT BT 3o
Tq 37eRoT) IR 1970 &6 W 3 RIS @ 9 8. IRa
IRPR GRI Wm.o&zmgmﬁwm, CUSKZRIN

BRIBN 3eet g2 feie 13.10.2015 Tﬁ.w.m@;ﬁ
997 9 U4 40 BRIBN AfRDR) (qibiiers )
% u ¥ frrgad foa T 2.

Complied with.

The composition of the Board of Directors of the Bank is
governed through “Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970. The Government
of India has appointed Dr. Hasmukh Adhia as Non-
Executive Chairman of the Board w.e.f.01.03.2019 and
Shri P.S. Jayakumar as MD & CEO (Whole-time Director)
w.e.f. 13.10.2015.

o
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IR orE Rierdl & Raifd IS DI oIRAT qRIeT AT Bl T vd g9 He It aad
ARG oIl TRIeTh WY oRaraRiel Iy o1 Rare o) | fiframet serid Rard §6 gR1 SR 53 70 frewrt vd aRast

Ahd B .

Reporting of Internal Auditor The composition & terms of reference of the Audit
The Internal Auditor may report directly to the Audit | Committee of the Board inter-alia covering Internal Audit

Committee.

& A1 | R P Sl 8 , T 96 STuTer Rl .

function is governed through the guidelines / circulars
issued by the Regulator i.e. Reserve Bank of India, which
the Bank complies with.

PIART TTHT P JAMTIIHAT3N B T P Yehe [V Disclosure of the compliance with Corporate Governance

requirements

IEELE:D
Regu
No.

wilére faror
Title / Brief description

JrguTe Reafe

Compliance Status

17

e Ted

Board of Directors

& 3N TSIGT & 1S Hedl BT TS 3R D! HSH I SHBHRY HHT (STHAT BT 370l
Tq 3faROT) SHAFTH 1970 &b e 2. I=l HwHl vae 1956/2013 H fopam w7 el g Wiy
H T e B 2. AT B €R1 9 (3)() B IR H s ARPR A i YARURBI gRIT
frratfaa 9 freerel & sifiiad T Freere! @1 Fgfod | Tmied, $g TROR gRT IRIFH
B ERT 9(3) T b5 TRPR P YA [T ST &. 9, TR RAd 90 gR1 faf+r=ifid 2.
IS BT ATHIY THY AT DI OFINT AR FoI7eH, SUTer, a4 vd 9 & Ibrgdl |
=4l B | A B .

I G fer ST 8 61 9IS &1 HRIYUITE YRS 4 wWa ve.

IS B Jedid

IS b I Pl TR T8k I & ST ¥ IS P BTG, 30T ARG qen w@a=
Fieere! Afed AfeTd el & SRIFYET B Jedidd diel dafect okl & Aedd d
a1 <11 RET B, i & fRgd Aigvs] &1 ] (YAIaG TN AR THTIhR0T ATTIHAN)
fafvrm arfrfram, 2015 & graemi QIR &I 5 SaX] 2017 & a1S & Jedidh IR Hel §RT SR
g feemfrel & g feiRa e .

The Composition & terms of reference of Board of Directors of Bank of Baroda is
governed through "Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970" i.e. the Act, meaning thereby the provision of the Companies Act, 1956/2013 in
this regard are Not Applicable. All the Directors, except 3 directors elected amongst the
Shareholders’ other than Central Government pursuant to Section 9(3)(i) of the Act, are
appointed / Nominated by Government of India pursuant to the provisions under Section
9(3) of the Act. The Bank is regulated by Reserve Bank of India.

Major time of the Board discussions is spent on business strategy and execution,
compliance, governance and profile of the Bank.

Transparency and independence in functioning of the Board is ensured.

Board Evaluation

With the objective to continuously improve Board governance, an evaluation of
the Board’s performance; performance of its committees and individual directors
including independent directors is being conducted by an external consulting firm. The
parameters of evaluation have been aligned with the provisions of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 and new SEBI Guidance
Note on Board Evaluation dated January 5, 2017.

18

o affe

Audit Committee

I 31T Tl P FTD Hee Bl oRal WIel FHfT & o7 Ud 30 Hey &l It uRaGT Rad
The composition & terms of reference of the Audit Committee of the Board of Bank of
Baroda is governed through RBI’s directives / guidelines, which are complied with.

19

BIERRERISSILED
afifa

Nomination and
remuneration
committee

I W Q1 3TAT-3TerT AR, iR Afiir vd qiksiives Al 7, Ra e vd wef o
AT HIRA IRBR | TRAI R 96 b FEengaR SFRmad el 2.

The Bank has 2 separate committees namely Nomination Committee and Remuneration
Committee, the composition and terms of reference of which are governed through RBI
/ GOI directives respectively.

89 —
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Corporate governance
requirements with
respect to subsidiary of

2018-2019 |

. | e faRor JruTe Reafey

Regu Title / Brief description | Compliance Status

No.

20 feqaR® awy Affa ST fopa TR .
Stakeholders Complied with
Relationship
Committee

21 SReH yder A SrTer fomam T 2.
Risk Management Complied with
Committee

22 Al oTTelt AT fopa 7T .
Vigil Mechanism Complied with

23 SEIECRICECECE] T fepa TR .
Related party Complied with
transactions

24 AEE ST B ST foaT T .
YRR & fag ®rdike | Complied with

Obligations with
respect to independent
directors

listed entity
25 e el & Hag | Al 17 6 SIR- 321 Suga
TR As per Regulation 17, as above.

26 e vd akss gdem
P 9y ¥ TR
Obligations

with respect to
directors and senior
management

ST foaT T 8.
Complied with

SUTE feRa T 2.
Complied with

27 3 PIART T
RICEREIIY

Other corporate
governance
requirements

46 EERSIEL

Website

STITe foma T 2.
Complied with

e ¥RIRT Bl KRNI PRI T faRIg SrRIY:

e 7 3o I farsfi Avea 12/2019 fE&Ares 27.03.2019 & SR 18
frrotar foram & o SYwoT A1 JTfaveIe & A1el Brsax IRnyfral &
SFRT PR b Y ARIY T4 b Wiepel o1 fhY U 79 b e I
for feurfret & w21 S feie w1 # a1Ra =1 81 Sife 01.04.2019
A gTEY BT, 37 BH YRRYR®! ¥ JTR1Y = © b I o AT
Mferd IR 31 f$iie Hrar <.

fete HRam & fU IRRYRS 9+ [T fsuiores) gferarh & Wudh
PN TET SBI FEHe @ 2. feie dRa™ & =1 am €. 1) aremRfed
JITRUT 2) IR YHTOTYH & A BT Bl W -Tel 3) AT/ Hu

SE

DEMATERIALIZATION OF PHYSICAL HOLDINGS - A
SPECIAL REQUEST:

SEBI vide its Press Release No. 12/2019 dated 27.03.2019 has
decided that except in case of transmission or transposition of
securities, requests for effecting transfer of securities shall not
be processed unless the securities are held in dematerialized
form with a depository w.e.f. 01.04.2019. Hence, we request the
shareholders to kindly Demat their physical holding immediately.

For dematerialization, shareholders may contact their respective
Depository Participant, where they maintain their respective
de-mat account. Benefits of dematerialization are as follows:
i) Hassle free transfer ii) No threat of loss of share certificate
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U AT BT Y TR Teeblel T | ST 81 ST 4) i gfaen

5) TOHEIY/3MSN3N onfe & Arears 3 e Mde.

Mferep/ fEHe & w1 H a1 TR P IRYRS RI2IH 3191 $HT S

Tl 78] HRATAT B ST IR B e d, HIRA TWRDR & TATaR0T ARe0]

B (M M) P wmedH ¥ e fuifores) gkl & RSy

37T SHA 3T S Tof HRATY.

IRERIT T4 STUTe SRy

et B, ffaiad ifiRed drRiwa N 96 & dRIRE a4

JUITEl o T84 31 W 31 IdhcIdvvl & fay b @l gfcagdn

IR PR

U I Sa (M) b faRmfre=ii o STgaTer =8 BRax

2011 | 9% 1 T Y IS ATHR DI IRGRIAT ARBHRT &

# frrgaa femar 2.

YRR R FrfaRad BrRiwadl & o STRers

Q) I BT ARBR AT (SIREIATS) B 8RT 4, S AdSI1h
AT 3D TIRT A ST JEE DI ST BRI

) I BT FRER AR & BRI B TR & dd §
JRMEA & A1 S b BT § B BRI

) BT S A SRYBRI (AGaSA), A AGASIHAT GRT
RN IFRIET TR FHRIHD Td GHIGE HRATg P oY
3P URA TIR B H G B

) RTINS et il fawl & forg ame 51 & forw dud o &
B T B BRAL

o -1 39 W # & FEemIaR 1o dewrse W feifva uer

SRS T2 JTcirs foha B RT3 IR STere fpa Sre .

UTe A B

I H TuTe A HT, BHTIRE Ta & &5 H U Ayl B

2. 9% H 39 B P T W A FATH IR T 8 3R $9 W02l

QS 2. Fewe Asa, I & Srure Sigd & yded R FR

AT 2. I 7 AU Ael BRI DI TE B §Y ST I

e HSe gRI SFFHITGT HRATPR b THTAT AR Wl SFuTer

Tl AR R 2.

T4 fafma 9 arfdrfem aen emees fraRe siitifaw & wifaftrs

YA b SATI- <A1 -9 IR SN 31 feramaas feemferden o

3rguTe Gilad vl 7. faeel § S8l )R 96 & srifed/ e

Rerd € a8 R N 9% a8 & = frramve nfteRal grr oy

TS a1 BT Ia B 3R IRAvgdiens g1 fFuiRa Al iR

fEe 1 IuTe GARIT w2 W & §6 AT (R

I ), Bels (MR face g1 AR |e) qer1 frsT (WRA™

1T 31T g5 TSR 37X gea=1 ¥8) gR1 SR feremforeehi/ el

1 3rgaTer W IR e 2.

iii) Direct and prompt credit of Dividend / Corporate benefits iv)
Nomination facility v) Direct application through ASBA/IPO, etc.

Shareholders holding shares in Physical / Demat form and
not yet registered their email IDs are requested to register
their e-mail ID with RTA of Bank / their respective Depository
Participant to support GOI’s green initiatives.

TRANSPARENCY & COMPLIANCE OFFICER

Further, the following additional functions also enhance
the Bank’s commitment to more and more disclosures and
compliance under the Corporate Governance mechanism of
the Bank.

Transparency Officer

In Compliance with the directions of Central Information
Commissioner (CIC), the Bank has appointed one of the Senior
Officers as Transparency Officer, since February 2011.

The transparency officer is responsible for the following
functions:

a) To oversee the implementation of Section 4 of Right to
Information (RTI) Act detailing with obligations of public
authorities and to apprise the top management of its
progress.

b) To bethe interface for the Central Information Commissioner
(CIC) regarding the progress in implementation of the RTI
Act.

c) To help promote congenial conditions for positive and timely
response to RTI requests by Central Public Information
Officers (CPIS), deemed CPIOs.

d) To be a contact point for the public in all RTI- related
matters.

The Bank has uploaded all the required information as required
by the Act in the specified format/s on Bank’s website and
information is updated from time to time.

Compliance Function

Compliance function in the Bank is one of the key elements in its
corporate governance structure. The compliance function in the
Bank is adequately enabled and made sufficiently independent.
The Board of Directors of the Bank oversees the management
of the Bank’s compliance risk. The Bank has put in place a
robust compliance system including a well-documented and
Board approved Compliance Policy outlining the Compliance
philosophy of the Bank.

The Compliance Function ensures strict observance of all
statutory provisions contained in various legislations such as
Banking Regulation Act, Reserve Bank of India Act, Foreign
Exchange Management Act, Securities and Exchange Board of
India Act and Prevention of Money Laundering Act etc. as well
as ensures observance of other regulatory guidelines issued
from time to time. Bank also ensures adherence to regulations
of various Regulatory Authorities where the Bank is having its
Offices/ Branches at overseas Centers. The bank is a member
of Banking Codes and Standard Board of India and ensures
compliance of Standards and Codes prescribed by BCSBI.
It also ensures adherence of various guidelines/instructions
issued by IBA (Indian Banks Association), FEDAI (Foreign
Exchange Dealers Association of India), FIMMDA (Fixed Income
Money Market and Derivatives Association of India).

oH




SRCER
e wusd #1 Mo
ST, T 3ffeAT - 3fE (IR BRITeD)
(ST It 3 TR, 1958)

ST, T 3N(GT P HRA TRBR -1 THBRI HU (ITHHI BT 3To1
T4 3faRo) Sifdifm, 1970 B &RT 9(3)(T=) & dEd IR RIS
37eel & W H e 01.03.2019 9 3 96T W1 37afey A1 STl A<
e, T4} ST M1 U8l 81, & g g T .

ST, BRI AT HRAR T 3T b ARTBR & SiT WK ARDBIR
& pera ot e vd wrora Afua & w1 H 30.11.2018 1 Aarfiga
BU. 3 ORI S fyufiermer & el 9t 2. 3 2feam sRege
3 UHISCH! H TR 83 et &1 2. 3R sRe=ge 3iiw
HISTHE, SIS A U1 Uee 9IS fh1 © 3R e 81 W] faderia
T fepaferener, S A AR H GogS] &1 Sl 91 9T B 2.

o afed 9991 9 8l 9 TR, 2014 | TR, 2015 & SR HRA
&R, fad warery, faxi Jard furt & afag 9. afae, facim
JATY & T H 78 B T BRI AT B BT 57 I & O
T GUR & oTQ 1 W7 @ SeEgy BRI TR A2l 8 AT
GRET A JETHAT GRET 1 ATST1, Sias ST ST Aror
3R 3ree Y AT SR &g 0T & oy a1 Arer .

feriI_TSTE Aferd & 1 H I2, SADR, U1 Yoob Ud AT BR H Y
TP TEE DB T 319 T 2. 1T B Swai fafdrad Shgee o
R D1 B AT A1 e Ry STERIE] aTe & 3 AT 8l e,
Iz, BIE & RITh FRAR TIMRd 8 & fofg 91 ST S 2.
ToRT #3ITer H AR A U8l I8i Dy 37 U HHTel S o ORI
F Y= #A1 & 9 Afad (2003-06), €T Araa (e, qoR
(2008-13), 3feriRert qeeg wferd (faxT) TR (2013-14), ST AT,
TSIRTA (2001-02), ORI SN Faer frm 3R Torm it
T e & ga frraer.

AN q T SEHAR - Y68 FQwd Td I HrRiTed ShR]

(pTdTeTD)

(STffdT - 8 3T 1962)

2 9. T, SPAR DI IR WRA ARBR §RT GhDHRI BT

(SUHHT BT 3ToT Td RN I, 1970 1 &R 9(3)(T) & T
freerd & 1 W gdy e Ud §3 SR SIaR]

S U W H 13.10.2015 3 3 AT 1 37AfY AT IFTel S TP, 374 A

S TEel 8, & fo o TS 2. S s, % g9y freere v

TR HRIUTAD ATHR] P W H HRIBI Pl HRA TRDR  f&ieh

12.10.2019 37 37Tel T2 e, S A1 U8l 81, 937 fm 2.

7 M1 AT H FS] JGIPR B, 1 B S+ VARIUCISIRSTS

SRR W s ferie # URe Ijue fewm 4 fomam 2. S

TRl IR Bl DT HH 91 ITa 2.

TR, 2015 H 9 3ATH FSIa1 H Y6 e Ud g BRI
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ANNEXURE 1
COMPOSITION OF THE BOARD
Dr. Hasmukh Adhia - Chairman (Non-Executive)
(DoB: 3 November, 1958)

Dr. Hasmukh Adhia was appointed as Non-Executive Chairman
by the Central Grovernmant u/s 9(3)(h) of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970, w.e.f. 01.03.2019, for a period of 3 years or until further
orders, whichever is earlier.

Dr. Hasmukh Adhia, an officer of Indian Administrative Service,
retired on 30.11.2018 as Union Finance Secretary & Revenue
Secretary in Government of India. He is also the Chancellor
of Central University of Gujarat. He also serves as a member
of Board of Governors of Indian Institute of Management,
Bangaluru.

Dr. Hasmukh Adhia has Post-Graduate degree in Accountancy.
He is a Gold medalist from Indian Institute of Management,
Bangalore and holds a Ph.D. in Yoga from Swami Vivekanand
Yoga University, Bangalore.

Prior to his posting as Finance Secretary, he was Secretary,
Department of Financial Services, Ministry of Finance,
Government of India for the period from November, 2014
till August, 2015. As Secretary, Financial Services, he was
credited with many new strategies for banking reforms such
as Gyan Sangam and Indradhanush as well as social security
schemes of Pradhan Mantri Suraksha Bima Yojna, Jivan Jyoti
Bima Yojna and Atal Pension Yojna, as also for the scheme of
micro-financing of Mudra.

As Finance/Revenue Secretary, he was credited with bringing
in many tax-friendly initiatives in the Income-Tax as well as
Excise Duty and Service Tax. Also he pursued the agenda of
GST systematically as a result of which GST was implemented
smoothly. He is also known for his relentless drive against the
black money.

Prior to posting in the Ministry of Finance, some of the other
positions held by him include Principal Secretary to Chief
Minister of Gujarat (2003-06), Principal Secretary (Education),
Gujarat (2008-13), Additional Chief Secretary (Finance),
Guijarat (2013-14), Industries Commissioner, Gujarat (2001-02),
Managing Director of Gujarat Industrial Investment Corporation
and Gujarat Industrial Development Corporation.

Shri P. S. Jayakumar - Managing Director & CEO (Executive)
(DoB: 8th April, 1962)

Shri P. S. Jayakumar was appointed as Whole Time Director
designated as Managing Director & CEO by the Central
Government u/s 9(3)(a) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, w.e.f. 13.10.2015 for
a period of 3 years or until further orders, whichever is earlier.
Tenure of Shri P. S. Jayakumar as MD & CEO has been further
extended by GOI upto 12.10.2019, or until further orders
whichever is earlier.

He is a Chartered Accountant by qualification and additionally
holds a Post Graduate Diploma in Business Management
from XLRI Jamshedpur. He also has the distinction of being
a Chevening Gurukool Scholar through the London School of
Economics and Political Science.

Prior to his appointment as MD & CEO of Bank of Baroda in
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October 2015, he was the co-founder and CEO of VBHC Value
Homes Pvt Ltd, a leader in housing for low and moderate income
household from 2009 to 2015. He was also the co-founder
and Non-Executive Promoter Director for Home First Finance
Company (HFFC), a housing finance institution regulated by
the NHB, focused on financing customers who are not able to
access mortgage loans from the banking sector. Shri Jayakumar
is a career banker having spent over 23 years in Citibank in
India and Singapore starting in 1986. He has contributed to
several innovations in retail banking in India. In addition, he
was associated with the first asset securitisation in India in
1991 and the first multi-lingual biometric ATM for the financially
excluded in 2006. He held diverse assignments at Citibank such
as Treasurer - Consumer Bank, Business Development Head
covering deposit and lending business, Managing Director
for CitiFinancial Ltd, Managing Director and Head of Citibank
Consumer Loan for Asia Pacific Countries (covering Indonesia,
Philippines, Australia, Hong Kong and Korea), Country Head
- Citibank Consumer Business and Head of Balance Sheet
Management - Asia Pacific. He has also served as a Board
Member in many of Citibank’s subsidiaries in India.

Smt. Papia Sengupta - Executive Director
(DoB: 27th September, 1959)

Smt. Sengupta was appointed as Whole Time Director
(designated as Executive Director) w.e.f. 01.01.2017 by the
Central Government u/s 9(3)(a) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, for a
period upto 30.09.2019 i.e. the date of her attaining the age
of superannuation or until further orders, whichever is earlier

She is a Science Graduate, with additional qualification of CFA
and CAIIB. She joined SBBJ in 1983 as Probationary Officer
and has handled responsibilities in several offices of SBBJ, SBI
and SBP. Prior to joining Bank of Baroda, she held the position
of Chief General Manager (Retail Banking) since April 2016
and Chief General Manager (Stressed Assets Management
Group) since June 2015 at State Bank of Patiala (SBP). She
also served as General Manager of the Delhi network at State
Bank of Bikaner and Jaipur (SBBJ). During her tenure at the
various organisations she had worked across various key areas
such as IT Security, ALM, HR, Treasury Management etc. She
also has handled branch operations for more than two decades
and has experience in Credit and Forex operations.

Shri Shanti Lal Jain — Executive Director

(DoB: 1%t January, 1965)

Shri Jain was appointed as a Whole Time Director (designated
as Executive Director) w.e.f. 20.09.2018 by the Central
Government u/s 9 (3) (a) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, for a period of three
years with effect from the date of assumption of office, or until
further orders, whichever is earlier.

Shri Shanti Lal Jain is a Post Graduate in Commerce, with
Professional Qualification of Chartered Accountant, Company
Secretary and CAIIB. Prior to joining Allahabad Bank, he worked
in various Industries for about 6 years. He joined Allahabad Bank
in 1993 in Middle Management Grade/Scale-Il and reached upto
General Manager. He worked in Branches, Zonal Office, Field
General Manager Office, Staff College and Head Office. He also

¥
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worked as Zonal Manager, Agra Zone in Allahabad Bank. He
also worked as Chief Financial Officer, Chief Risk Officer and
General Manager-IT of the Allahabad Bank.

Prior to joining our Bank, since last one year he held the position
of Field General Manager (West) at Mumbai and responsible for
Maharashtra, Gujarat and Goa Operations of Allahabad Bank.

Shri Vikramaditya Singh Khichi — Executive Director
(DoB: 24™ July, 1962)

Shri Khichi was appointed as a Whole Time Director (designated
as Executive Director ) w.e.f. 01.10.2018 by the Central
Government u/s 9(3)(a) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, for a period of three
years with effect from the date of assumption of office on 1¢
October, 2018, or until further orders, whichever is earlier.

Shri V. S. Khichi is an MBA (Finance and Marketing), with
Professional Qualifications of CAIIB and Associate in Life
Insurance. Prior to joining Bank of Baroda, he was working as
Field General Manager (Gujarat Operations) in Dena Bank.
He Joined Dena Bank as Probationary Officer in December’
1985, gradually climbed up the ladder and got promoted as
Field General Manager (Gujarat Operations) in May’2015 in
Dena Bank.

Inculcated blend of operational experience at field level and
of planning/policy formulation at Controlling Office during the
tenure of 33 years in Dena Bank by serving in varying capacities
from being Probationary Officer to General Manager in various
Branches & Departments.

Acquired enriching experience across the breadth of various
key departments such as Retail Banking, Marketing (New
Initiative & Product Development), Merchant Banking, Recovery
Management, Overseas Business Center etc.

Groomed leadership quality while discharging duty as Convenor
of State Level Bankers’ Committee, Gujarat and collaborated
efforts with senior State Govt. officials, top executives from RBI
and various Banks, Insurances Co. & different organisations in
executing numerous Financial Inclusion initiatives of the Govt.
in Gujarat State.

Shri Debasish Panda - Director (Non-Executive) - Representing
Central Government

(DoB: 5" January 1962)

Shri Debasish Panda was nominated as a Director w.e.f.
05.04.2018 by The Central Government u/s 9 (3) (b) of The
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 to hold the post until further orders.

He is a Post Graduate in Physics, Development Management
and obtained M.Phil degree in Environmental Science. He has
undergone foreign training in Public Administration from USA
& Philippines.

Shri Panda is an IAS officer of 1987 batch of UP Cadre and
belongs to the State of Odisha. He joined the Department of
Financial Service (DFS) on 23rd March, 2018. Before joining
as Additional Secretary in the DFS, he was holding the dual
charge of Resident Commissioner of UP in Delhi as well as Chief
Executive Officer, Greater Noida Development Authority. He
held several key posts in the Government of UP, viz. as District
Magistrate of Deoria, Tehri, Uttarakashi & Ghaziabad Districts
and Principal Secretary (Home & General Admn.). He also
served the Government of India in the capacity of Joint Secretary



| riive Tt R 2018-19
| Corporate Governance Report 2018-19

oy AN faNla W o

71 37T PR - (1227 ( IR PrRIdTed) YR RTd §a & gfaf
(STHferfr - 20 Hg 1969)

21 ST PHR D PRI HRA TRBR §RT SHBRI Ul (IUhH!
1 37 T4 sieRon) iffrm, 1970 @1 €1 9(3)(¥F) & T8 A
freere & <1 | 13.01.2017 W 3T M b b 7Y Bl TS &.

3T 37RIYRA W HIAh R R 9feh 1 # vavs @) feilt yrd a1 2.
q MR e ERI & g TaIfie W (Heamgengd)
ME.

39 WRA R<rd dep H 1991 H AT T80T Y 37R 9P I Y1
TG, THIOT 01 T STTATSTI, feel gt gaer oI §feh T qideror
@ &3 H [ gel W P B BT 27 9u1 B AMID 44 ©.
NI TASITHH! S AT DIch Afes] 56 & RS THder yderd
& W B BT 2. M9 SAREIG 9, JATSCS S i gl
% 1 a1 el gfshan & fag fifaue FRieoreal sifter)
(famSal) M 1 IR MU U AJed | D! b B IS MR
ToTg I W B oA 3Tud! IR # faceh @i & FaER 9
RN &1 TR 91 |1 ). fac=h g1 gdem & &= o, di
=g Sifem gdee feenfrder don faceh goer fraer iy sRwn
B FIT B BT BRI W MYk Aol b N gl 2. Yd
ITHIOT ShfEe 3R TSI H 31U+ BRIBTA & QIR 1T IR &A™
ITHIOT St § ARG FE9E & 1 H N HRIRG IR 2. IdHE H 31
AR Rord & & &9 1o & w1 8 A7/ 2019 9 718 feeelt
o ST 8 &R 7 ool § 9w 71 o & fyart & forg 3o
) YT PO AT - (1D (TR BHTEUTD) - Fa] AWTHR
oy

(STHRIRT -1 ST 1962)

1) U7 PO AT B FRYFRT IRA ARBR §RT GHDHRI BT
(SUHHT BT ST U4 3faxon) M1, 1970 &1 &R 9(3)(SH) &
TEd Sfedifard IR MRIERG FRed & W/ H I8 dT@dR
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(Health & FW) and as Deputy Director (Admn.) in AlIMS.

Shri Ajay Kumar - Director (Non-Executive) - Representing
Reserve Bank of India

(DoB: 20" May, 1969)

Shri Ajay Kumar is nominated as a Director w.e.f. 13.01.2017 by
the Central Government u/s 9 (3) (c) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 to hold the
post until further orders.

He has done his Masters in Economics and MS in Banking. He
is also a Certified Associate of the Indian Institute of Banking
(CAIIB).

Shri Ajay Kumar joined RBI in December 1991 and has had a
wide experience of 27 years of working in various capacities in
the areas of currency management, rural credit and planning,
foreign exchange management and banking supervision. He
has worked as the Senior Supervisory Manager for the HDFC
Bank and the Kotak Mahindra Bank. He was also the Principal
Inspecting Officer (P1O) for the annual supervisory process of
the Allahabad Bank, the United Bank of India and the UCO Bank
and also conducted the comprehensive Asset Quality Review
of the latter under his stewardship. He was also assigned the
responsibility of monitoring the conduct of foreign banks in India.
In the area of foreign exchange management, he has been at
the helm of formulating Risk Management Guidelines for banks
and also Foreign Direct Investment Policy Framework. Earlier,
he has also served as Nominee Director in four Regional Rural
Banks during his stint in rural credit and planning. Currently, he
is posted as the Regional Director, Reserve Bank of India at
New Delhi since March 2019 and is fulfilling his responsibilities
towards development of the overall banking infrastructure in
New Delhi.

Shri Gopal Krishan Agarwal — Director (Non-Executive) — CA
Category
(DoB: 1t June, 1962)

Shri Gopal Krishan Agarwal was nominated as Part-time Non-
official Director w.e.f. 26.07.2016 by the Central Government u/s
9(3)(g) of The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, under Chartered Accountant category
for a period of three years or until further orders, whichever is
earlier.

He is a fellow member of the Institute of Chartered Accountant
of India (ICAIl) and has experience in financial markets and
economic issues. He is a Member of the Managing Committee
of PHD Chamber of Commerce. He is a Govt nominee of the
Central Council of Institute of Company Secretaries of India
(ICSl) and Independent Director on the Board of North Eastern
Electric Power Co. (NEEPCO). He is also a member of the Task
Force on Financial Architecture of MSME Sector set up by the
Ministry of Finance, Government of India. In his previous roles
he was member of various committees of ASSOCHAM, Public
Finance Committee of the Institute of Chartered Accountant
(ICAI) and Secondary Market Advisory Committee (SMAC)
of SEBI. He has initiated various public welfare projects
like Jaladhikar, Nagrik Manch, Shree Ji Gausadan and Milk
Cooperative Movement among many others. He writes for
newspaper, financial journals and has delivered lectures in
seminars and conferences on these subjects. He is Trustee
and Treasurer of Dr Mookherjee Smruti Nyas and India Policy
Foundation (IPF), two premier research organizations in the

country.
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Prof. Biju Varkkey — Director (Non-Executive)
(DoB: 22" December 1965)

Prof. Biju Varkkey was nominated as a Part Time Non-official
director w.e.f. 25.04.2016 by the Central Government u/s 9(3)
(h) and 9(3-A) of The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, for a period of 3 years or
until further orders, whichever is earlier.

He obtained Master’s degree in Human Resource Management
from Mahatma Gandhi University, Kerala and Fellow title in
Management from NIBM, Pune. Currently he is faculty member
at IIM Ahmedabad with the Human Resource Management.
Additionally he heads the e-PGP task force of IIMA, which is
mandated to lounge long duration virtual learning programs
from IIMA.

His professional experience spans across industry, consulting
and leading management schools, having taught at 1IM
Lucknow and MDI Gurgaon. He works closely with multilateral
organizations like ILO, IOM, UNDP and organizations
like UNITES and ITUC. His areas of academic interest
include Strategic HR, Change Management, New Public
Management, Leadership Development, HR Architecture for
firms, Performance Management & Improvement, Flexible Work
places, Employment Relations, Startups and Family Business
transformation. He has published in national and international
journals and also co-edited books on HRM practices. He
coauthored text book "Human Resource Management’ along
with Gary Dessler. He has authored more than 30 case studies
and technical notes, including award winning case study. He
is also a member of the board of trustees of St Peters School,
Panchgani and member of governing council of MCMAT, Kerala.
He has served as nominated member in the Core Committee
of the National HRD Network — Delhi Chapter (1998-1999),
organizing committee for India Young HR Conference, Chair of
Technical Committee for Annual HR Conclave of NIPM Kerala
(2015) and was member of the founding governing body of the
Strategic Management Forum of India.

Shri Bharatkumar D. Dangar - Director (Non-Executive) -
Shareholder Director

(DoB: 18" September, 1978)

Shri Bharatkumar D. Dangar is an elected Shareholder Director
under section 9 (3)(i) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, for a period of 3 years
from 24.12.2017 to 23.12.2020.

His education accomplishments include Electrical Engineering
with distinction and Masters in Engineering with specialization
in Microprocessor systems and application. He currently serves
as Assistant Professor in Faculty of Technology and Engineering
of M.S. University, Baroda. He brings with him a rich experience
in fields of Academics, Operations, Management, Accountancy
and Human Resource with exposure to various Corporates and
SMEs. He is well versed with various farmers’ issues including
financing, crop insurance, credit facilities etc. He has raised
issues of farming community and Industry at various levels
of Government which resulted into many improvements in
respective fields. He is quite active in issues related to welfare
of society at large.
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AN AT HAR- TP (TR-PRIUTAD)-

IRRYRSP f9dH

(St fafdr: 15 JFR, 1954)

S AR AR BT I, dHbRI B (SIRRTE0T Ud SUhi o1
3FSI) SFRIFTI 1970 1 &RT9(3) (i) &b & 24.12.2017 34 23.12.2020
TP 3 a9 DI 1Al & foly, IRYRS e & o9 H fohar /™ 2.

MY ol AR Bleidt, T~Ts I TG & Fids fohar 2. Mg
JNTIMSIME A1 fopa 2. S+ 1975 H RN e b H gRAETEN
BRI b W H HIRIVR T80T feha 7R 2014 H 37911 HaTfa qh
PRIV 2. 39 MAN & IR I=H 7HTHS, Red iR $fy v
T (foRTRT HIER) 2TRanall & eTa 999 Afed i vl R
P TN, 31T RRFeRTIC § 9 & gfReror gf¥eror s o o
HE &S W H, T Aol H &A1 Y@ & U8 R, IR ars9 Ise,
(I Td 9 & o1 GoTed Yoidl! & WIeall & B H BRI
RE1 2. 3T RIER 2008 W I P TSR e I ATh FaR bl Jael
e M <1 518 S=IM 2010 H SHST Aheld] Yad faerd 4o 9 §
DHRAN. a9 2014 ¥ 7T AATRT TH MY §F & BIANC BT,
TS H AU ARG GG P JHRI b 3 H IY Y6 (a2 &b
IS TR PRI @

319 3 9T ¥ 31fErep o1 3Fafey b feTq TRAdIaAS b Eleiel dfehl shiSe
QT BT SFeET W DI 2 TG BNE AR Faw ARy g whise
T 3 gfskar Al a1 i e Jew W@ 2. o faxig |
2] HRER IRIFRT (G- s oI SR SoH 2g SI fawiRe
PR F AU MR R9d 96 PRGN T & 9a & & H 0
B R 8. 319 IRATE ReTd deb §IRT WA braive ol Jvie
T & DR g DI W TS & 3. AT TWIRARISU, TR,
fasdl JaR Sited anfe & Fevs dea § gadiens & ifhd free
& @ 0 B R .

1 SR 2MeR -Fee® (IR HRITE®)-

IRIRYRE 2T

(SR - 3 7S, 1960)

3 SN $MeR WRYURG FRed & W H, TheRI HI
(ATRRIEYT Ud SUSHHI 1 3Foi) AT 1970 1 €R19(3) (1) F T
12.12.2018 ¥ 11.12.2021 T 3 a9 1 aqafdy < FFg g1 TQ Freerep
2. M feeen fyufienera & 1. (31F) o 2 &R Ua aa)
TEDR &.

47 #7ER 2013 9 U 00 g Fiome dHafoc H A IS §U B,
39 &3 H 9 3l iRy Far Suf+il & e dRiuTerd i,
FIaeIe A el Ud 31 aNTS HIRITTeD] & H1el Je BRI, Felse
PV A, I Ud faRoT R Fo1 Bive Mg oIe T SRy
fowal R &1 B 2.

Y $MeR o <or-facer # forcir ar fererast o <1 9 30 ut & a1
1 17Wa 2. 9 RIS < 28 96T W I W2 3R TR, S1whient 3 IR
¥ 6 T H B forar. S RAST & 3 <RI & g, ARG &
BIANE T, SHIehT § CoTa STl & JoRa 72 7 7 g IR,
HeA qd Ud JHIpT H dfehT Ha1 THel &b I & B H N R .
37 sNeR B 9fH71 T2 BraRe df6h, freae vsrie, R Aeme,

Smt. Soundara Kumar - Director (Non-Executive) - Shareholder
Director

(DoB: 15™ August, 1954)

Smt. Soundara Kumar is an elected Shareholder Director under
section 9 (3)(i) of The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, for a period of 3 years
from 24.12.2017 to 23.12.2020.

She has done her graduation in Mathematics from Stella Maris
College, Chennai. She is also CAIIB. She joined State Bank
of India as a Probationary Officer in 1975 and continued till
her retirement in 2014. During this period she held various
assignments including heading branches, SME, Retail and
Rural & Agriculture (Financial Inclusion). She was also a faculty
member in the Bank’s Training Centre, at Tiruchirapalli; Regional
Manager, Chennai Circle; Senior Vice President, Artesia branch,
California US; later as President State Bank of India (California)
and CEO of the Los Angeles Agency of the Bank. She was
Managing Director of the State Bank of Indore from October,
2008, where she successfully steered the merger of the Bank
with the Parent Bank in 2010. She held the position of Dy.
Managing Director, in charge of Stressed Assets Management,
in SBI till her retirement in 2014.

She has also headed Wholesale Banking Credit Committee
of SBI for over -3- years and was a permanent member of
Corporate Centre Investment Committee and Credit Policies
and Procedures Committee. She served as member of RBI
Working Group to recommend measures for scaling up the
Business Correspondent (BC) model for Financial Inclusion.
She was also a member of Core Group of Corporate Debt
Restructuring mechanism set up by RBI. She also served as
a nominee director of SBI on the Boards of ARCIL, CERSAI,
SIDBI Venture Capital etc.

Shri Srinivasan Sridhar - Director (Non-Executive) -
Shareholder Director

(DoB: 3 May, 1960)

Shri Srinivasan Sridhar is an elected Shareholder Director
under section 9 (3)(i) of The Banking Companies (Acquisition

and Transfer of Undertakings) Act, 1970, for a period of 3 years
from 12.12.2018 to 11.12.2021.

Mr. Sridhar is a B.Com (Hons.) from Delhi University and a
Chartered Accountant.

Mr. Sridhar has been associated with a leading global
management consulting firm since 2013. In this role he works
with CEOs, Boards of Directors and other senior leaders of top
Financial Services companies in the region on topics such as
Management Strategy, Client Coverage Models, Product and
Distribution Strategies, Cost Optimization etc.

Mr. Sridhar is a financial services expert with over 30 years
of experience gained internationally and in India. He was with
Citigroup for 28 years and has worked in 6 countries across
Asia, Africa and Europe. Some of the leadership positions he
held with Citigroup included being CEO for three countries,
Corporate Bank Head for India, Transaction Services Head
for Africa and Bank Services Group Head for Central, Eastern
Europe, Middle East and Africa. Mr. Sridhar brings deep banking

ot




a1 Q4 faframe STgaTer & &5 B 7 Bl ATIH 34 .
4 $MER oS H Tl B 91 9 NG, Pedlel U a7 gl & ghavr
fR1e1T 3R TR S AHIfTd Bl & Ty &Rf o 2.
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experience and track record from around the globe in areas such
as Corporate and Investment Banking, Product Management,
Risk Management, Governance and Regulatory Compliance.

Mr. Sridhar lives in Mumbai and is passionate about Bollywood,
Football and Wildlife. The social causes that he cares about are
child welfare, economic empowerment, education and health
for the under-privileged.
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- 1T Annexure — 1A
frevrei & oy v OTHER DETAILS OF DIRECTORS:
(e ﬁ@]ﬁ 31.03.2019) (Position as on 31.03.2019)
foreere &1 A Ecg & 1 39 §eb o 3relrdl 31 Tl /gepTgl b fHeeres Hosel H wfel
Name of Director 3T fiferit # 3 Bl 37 9 Pl BISHR
qSIaT ARl B | WReMsi # | Directorship held in other Companies / entities i.e.
& TR R TSP b BT H Other than the Bank
IR No. of RYaT | AT
@ Membership No. of
T in Sub - Membership /
No. of | Committees of | Chairmanship
shares the Bank held in Sub -
of Committees
Bank of the Board
in other
Companies
=T, 59qE e T 4 0 =
Dr. Hasmukh Adhia Nil NIL
1 4 7" SEHHR 81500 14 0 1. q7d Pfree Ade fa.
Shri P. S. Jayakumar 2. df9 wrRrRRIS Aegg fafics
3. T 3PS U IS™ SWRY &, fa.
4. 9% ATH FSIET (Fh) fo.
1. BOB Capital Markets Limited
2. BOB Financial Solutions Limited
3. IndiaFirst Life Insurance Company Ltd.
4. Bank of Baroda (UK) Ltd.
SRl W S T 13 6 1. I ffm qerat (dewar) fa.
Smt. Papia Sengupta Nil 2. b 3w g<reT (T f.
3. f& =g Sfean vaia &. fafi,
4. 919 =g Arde fa.
5. sfear gwew fa.
1. Bank of Baroda (Botswana) Limited
2. Bank of Baroda (Ghana) Limited
3. The New India Assurance Company Limited
4. BOB Caps Market Limited
5. India Infradebt Limited
oft ST ATt S T 15 0 1. 991 Teligd TS AR f,
Shri Shanti Lal Jain Nil 2. TG AT ST f.
1. Baroda Global Shared Services Limited
2. Barodasun Technologies Ltd
o1 fasrfecy o @ T 12 1 1. 3T B IS SN Sl fa.
Shri Vikramaditya Singh Nil 2. IR WIE Aeorie e .
Khichi 3. di9 BrREREE Ao fa.
1. IndiaFirst Life Insurance Company Limited
2. Baroda Asset Management India Limited
3. BOB Financial Solutions Limited
CIEENERIS T 5 0 T
Shri Debasish Panda Nil NIL
T 3519 FHR N 4 0 =
Shri Ajay Kumar Nil NIL

o
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ofT 7Tt T STETe
Shri Gopal Krishan Agarwal

Nil

NN

Y3 sTeT Res g, for.,
T AR U, fe.
SR fpues a1, .

e ¥ solfded UlaR BIURTM fo.
Professional Data System Private Limited
Gangotri Overseas Private Limited
Genuine Creations Private Limited

North Eastern Electric Power Corporation
Limited

Jaladhikar Foundation

of fos] aahl
Prof. Biju Varkkey

Nil

g WTANR Shaed 1. fa.

FORT dafoed fa.

TR SIUH IR

Konnect CSR Impactors Private Limited
Husys Consulting Limited

Aster DM Healthcare

1 ICAGHAR 1. SR
Shri Bharatkumar D. Dangar

500

LAY U SRS ARG HaX
International and Domestic Arbitration Centre

FAA HieTT FHR

Smt. Soundara Kumar

200

ot et fafl,

aNfds wrm faf.

wrifer et fafy,

I favew fafh.

A TR . Tt

Rajapalayam Mills Limited

Tamilnadu Newsprint and Papers Limited
Orchid Pharma Limited

Shanthi Gears

Ramco Systems Limited

Sundaram Trustee Company Limited
Sundaram BNP Paribas Fund Services Limited

ST SfifarT 2R

Shri Srinivasan Sridhar

500

20

No ok~

NN @O s 0N 2 NOURON=N @ O s 0N 22— N = (o

SIRBA BRI ATt Airedar fo.

Sfea Thag v Ud BRI Al 1. fl.

it faomrer ftheshfee sfean o, fon.

<1 gafte . o,

THATSUTRIY §ep ST

fagfa wfvea 1. fa.

figfy wie e 1. f.

Oracle Financial Services Software Limited
India Factoring and Finance Solutions Private
Limited

Small Business Fincredit India Private Limited
Indie Homefin Private Limited

FINCA Bank Georgia

Vivriti Capital Private Limited

Vivriti Asset Management Private Limited

|~100
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Yo

Al (YORH IRIE T4 IHeIavvl Iaeadan) fafrea 2015
Bl IR V - 9T (IN) P AFAR TauS e wd Agait 3
HIYOT-T3.

g I foha e & o6 a1 & il 9e<l vd 9 & Iea gae
F1ffap, 31 AT 2019 B AT g foiiar o =g A (A <1fea
T4 g IRYT 3aeadhary) [ 2015 & e 26 (3) & 3FAR
TP AT TSTaT & fTaere] Ud Ied yae Pt aq FEiRa srar
]ifEAT” & SFUIeH &g dadg ©. I8 AR JfEdl 96 Bl JavI18e

R Iy TS TS B.

&y TR Fagsng
9. TH. SAGAR
94y Faere Ud 4 SRS SR
I - g
f&. 1 2295 2019

DECLARATION

Declaration of the Managing Director & CEO pursuant
to Schedule V — Part (D) of SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

It is to declare that all the Board Members and Senior
Management Personnel of the Bank have affirmed their
compliance of the “Bank of Baroda - Code of Conduct for
Directors and Senior Management Personnel” for the Financial
Year Ended on 31st March, 2019 in accordance with Regulation
26(3) of SEBI (Listing Obligations & Disclosure Requirements)
Regulations, 2015. The said Code of Conduct has been posted
on the Bank’s website.

For Bank of Baroda

f.j ,Jou.\u.\umu

P. S. Jayakumar
Managing Director & CEO
Place: Mumbai
Date: 22nd May 2019

101~|
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B AT THIR- 3

RICCIED|

or@rRen Rad

31 W2019®Wﬁlﬁaﬁaﬁm
(ST iR+, 2013 T &R 204(1) AR B (1] B FRYfRT gd aRsiie) Frm 2014 & =M 09 | HeAd e g3)
Form No. MR -3
Secretarial Audit Report
For the financial year ended March 31, 2019
[Pursuant to section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies (Appointment and Remuneration Personnel) Rules, 2014]

gt

RSS!
I 3w a1
& @I ifefirs gTaETi & aFuTer SR 9 il SSIaT (39 are Ry ¥ %
1 R fepa STm) ERT 4TS BARe Tghrdl & aTer g 31 A1E 2019 B FATS fordt
Y & foTu AfIaTerd SRaTaRIen HRars o, Jfarery I 59 ke | @ T8 o fh
FANC SMERTI /ARG e IR 6 W TR fF@Rl & et & fag 2eer
TR ST 2 Heh.
6 o1 afecdl, I, g He HITST, Hi, Higel forg ¢ et ok & gri v
g 39 RepTet e AferaTerd T e & SR 3a, S SHmIa, Tore! o Tt
rTRREIT gRT SUeTel TS TR S % AT % SR W gH YAGER IRd BRd 8
fop SR R1 9 7 31 W 2019( @R <Fafl) B FAI fort 9 1 e FRe §Y
orET-qien oafdy & SR Frferiad qRag wififre graemi @ srgarer e g qen @
& U Ferefermad e SR RaiféT o sl Sfert 91 ufspan iR Sryarer gomel 41 2 -
T 31 A 2019 B 9 fod a & oA § 1 afed, ST, dRigd @ wdfta
PTG, HiAl, B1gel U Y Ret iR ¥ gR1 < M0 31 Reprel 1 i Fraferam
i) o i, 2013 (aftrm) SR se Sfectfea PR (St @@ @ E);
i) ofrgfer wifere (fafrm) ofifrm, 1956 (THRISIRY') 31k go Sfeafad fram;
i) feraR s 1996 QiR S # Sfeafad fafrmi iR 39 S,
iv) e g vder o, 1999 oiR I geet e frraren, foree oerer o ik
e T SURT  wafta SfeaRaa @ fafwm;
(v) W OfRmfT ofR fafr 916 sftifrm, 1992 ( 9 aifdifrm) & ded Jeafed
frferiaa fafrmi ok feemfraat -
7. 9RO g SiR it a1 sffrm (ARR1 @1 @iftas o vl i)
faferm, 2011,
. e gferfar QiR fifr 9IS (e @R friw) fafrm, 2015

. AR gRegfr SR i A (el o Fri 3R gncierol Sraerdar)
fafrrm, 2018

<. e gkrfr iR faftrrr a1 (IR smenfa e am) fafrm, 2014;

. MRAR SR <R e are (3o afnfrl a1 Frfm sik wgEve) fafem, 2008

T, AR TR 3R e A€ (fim @ arel IRRGR 1R 2R siaReT Toie)
fafrrarm, 1993 Foei aifiiforam vd qgel A et del & e | (78t 7 A E)

. W gRnpfy <R fafr 9 (sfed) IRl @1 i) Ee) fafrm, 2009
(STRETRIE 3Fafly & SR 96 W AR TeH); 3R

T, MR GRAYRT R fif arE (Rraiferst fifem, 1998 1 arres; (eramaien
37y &% SRM §& W A TEN);

IS, MR IRAfT 3TR fafrr A€ (AR areadd QIR JcIaRyT STawanay)
faferm, 2015; qen

(i) B I SR S ARFHIRE gRT 9 o foaq A eravensii ik fafrmi & d&d s/

T g T gftrdes R e fepa 2.

FARI I8 A1 © fob Jawer 1 e R & 9 & g ar @ arel Frefafead el

1 ST fean 2.

1). SR fifre sififrm, 1949 (‘ifrm )

(
(
(
(
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To,
The Members
BANK OF BARODA

We have conducted the secretarial audit of the compliance of applicable statutory
provisions and the adherence to good corporate practices by Bank of Baroda
(hereinafter called the Bank) for the year ended on March 31, 2019. Secretarial
Audit was conducted in a manner that provided us a reasonable basis for evaluating
the corporate conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute books, forms and
returns filed and other records maintained by the Bank and also the information
provided by the Bank, its officers, agents and authorized representatives during
the conduct of secretarial audit, we hereby report that in our opinion, the Bank
has, during the audit period covering the financial year ended on March 31, 2019
(Audit Period) complied with the statutory provisions listed hereunder and also that
the Bank has proper Board-processes and compliance-mechanism in place to the
extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and
other records maintained by the Bank for the financial year ended March 31, 2019
according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made thereunder ( to the
extent applicable);

(ii) The Securities Contracts (Regulation) Act, 1956 (‘SCRA) and the rules made
thereunder;

(i) The Depositories Act, 1996 and the Regulations and Bye-laws framed

thereunder;

Foreign Exchange Management Act,1999 and the rules and regulations

made thereunder to the extent of Foreign Direct Investment, Overseas Direct

Investment and External Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under the Securities and

Exchange Board of India Act, 1992 (‘SEBI Act’):-

a. The Securities and Exchange Board of India (Substantial Acquisition of
Shares and Takeovers) Regulations, 2011;

b.  The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 2015

c. The Securities and Exchange Board of India (Issue of Capital and
Disclosure Requirements) Regulations, 2018

d. The Securities and Exchange Board of India (Share Based Employee
Benefits) Regulations, 2014,

e. The Securities and Exchange Board of India (Issue and Listing of Debt
Securities) Regulations, 2008

f.  The Securities and Exchange Board of India (Registrars to an Issue and
Share Transfer Agents) Regulations, 1993 regarding the Companies Act
and dealing with client (to the extent applicable.)

g. The Securities and Exchange Board of India (Delisting of equity shares)
Regulations, 2009 (Not applicable to the Bank during the Audit Period);
and

h. The Securities and Exchange Board of India (Buyback of Securities
Regulations, 1998; (Not applicable to the Bank during the Audit Period);

i.  The Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015; and

We have relied on the representation made by the Bank and its Officers for

systems and mechanism formed by the Bank for compliances under other

applicable Acts, Laws and Regulations to the Bank.

We are of the opinion that the management has complied with the following
laws specifically applicable to the Bank:

1) The Banking Regulation Act, 1949 (‘the Act’)

(iv

=

(vi

=
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2) e Reord e e, 1934
3) BRI HU (SUHHT BT 3o AR fevvr) 3ifdifrm, 1970
4) IERGA o (96 iR fify graem) Ao, 1970, §o @ FRIFT $7 aren
Tty grae 2, 9f o wwe & ST & SfiTd e T BiNe WReN 8.
& @ frfafad aRmell & sgrer @l 4 < 9 8
(i) R Afa S & gR1 SR Afadr J1e.
(i) ¥ R 9 Tl TRt fafiies 3R S9cT ¥eid YT ATt Sfean
fafircs & | fopan T ke avR.
T ofafd & IRM 6 7 Swgen Sfoved it & srie siftifrem, frm, fafrm,
(Q) & T & o6 omRdians gy dfh fafrer aifdifram, 1949 901 =1 46 (4) (i) & |
RS ERT 47 (T) (1) () & T I 311 g1 R Rave 3 e uRarer frizoi
fo1q 5 40 ffera (1T el firera) 1 i o T 2.

(@) R Rerd da gR1 9 fafree siftifrm, 1949 @1 9RT 46 (4) (i) & w12 wfsd
SRT47 (T) (1) () & et 9 i1 TSI R S U SRl & @Il &) S B
R IR R 9 & feenfrdeii o oraw1 & fofg %5 10 fiferar (I <9 frerae)
BT AT ST T 2.

71 I8 9 Rurd o € fop:

& o1 Feere Hed GRITeS FRual, IR-GRves Feea IR @i freee &

T e & e faftaq w9 feq fman T . e oafy & SRM frvs

HEel B A H BT Y 9Eg WRA WRER B SIRRATIRN 37R ifyfrm & graeni

& U Ry Mg E,

T & IRM & & de # Frfafad oRed gu e

1) SIRREEAT 6. T..4/1/2019-31.3TE & wegm 3 <. S affedn o Frgfed &
3T TSIGT & SFAHITd IR-WNIDB (G T IR-BRIUAG Feel & T | 01
A1, 2019 9 1 79 B oFafdy F g A1 oFTel MR e, T S 4 TRl B, B TS
2.

2) ¥ % e (R-HRIIAD) T FEed & W 5 4 X Thea BT pridTe 14 S,
2018 I THTS 1 T 2.

3) fAie 1 ofRyER, 2018 I < WA ERT SN $ald WHR 1 SeRpa1 4
TP..4/2/2015-d31.3T & W < T & Jael e Ud 4 SR BRI
& H 2N 0 T STGAR BT FRIGIA SFTel 1 94 o1 JFafdy o forg apeffe] 12 SfaxfeR,
2019 7% g fezn T 2.

4) & P PRI faee 4N arele HHR T 1 s, 2018 S HaTfig & T 8.

5) % $ HRIUEE Mo A wie $ Wed 01 SRR, 2018 FI aTfg 8 TG E.

6) fetien 20 ftaR, 2018 T et e GRT IR H TR 31 IR 9. 7.
4/5/2018-1eM1.3T% & AW | SAEMIG % & TElayd AN Wi At S BT 20
IR, 2018 9 % & HRIIED e & W Fged o T e,

7) T 26 TR, 2018 B foreT HATCTT GRT SIRKI be1d ARPR b1 SERLA . ..
4/5/2018-9131.3TE & AW | 1 95 & WIS 4 e Rig @l 31 01
STRIAR, 2018 I b & BRI e b 1 e fovan T .

8) o AIH T F I R 2N <qRNY TSt B 5 3R, 2018 H HRA THR & THfT
e & w1 # I e T 2.

9) fertep 12 ferwiaR 2018 W T TRRERS FIeerdh & 1 ¥ G0 S T ARRIVN & BRidwTel
I I

10) f&Ti 10 fwiaR, 2018 B SR SR AH 66 # TR I & 4R,
feite 12 fewiar, 2018 B 96 & IRRURS Frewd & & # 4 s SR 31
frafem.

IS Jo0! B Rregel v &g T Freere oI i g & 8 ok 9 e o

Tofel A1 Toiel R R e 3 § B A1 &7 T8l ST TR AR 6% W 98 AR

oSl 3TgeH W 3R SR 3R TEEHRYT I e 3R Fiefes HTier) & forw g

GRT JoTTell Iuere &,

2) The Reserve Bank of India Act, 1934

3) The Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970

4) The Nationalised Banks (Management & Miscellaneous Provisions)
Scheme, 1970, being the special provisions governing the Bank, since
the Bank is a body corporate constituted under the Act of Parliament.

We have also examined compliance with applicable clauses of the
following:

(i) Secretarial Standards issued by The Institute of Secretaries of
India.

(i) The Listing Agreements entered into by the Bank with BSE Limited
and the National Stock Exchange of India Limited.

During the period under review, the Bank has complied with the provisions of the
Act, Rules, Regulations, Guidelines, Standards, etc. mentioned above subject to
the following observations.

(@) We have observed that RBI under Section 47(A)(1)(c) read with Section
46(4)(i) of the Banking Regulation Act, 1949, has imposed a penalty
of Rs.40 million (Rupees forty million only) on Bank of Baroda for
non-compliance of RBI directives for time bound implementation &
strengthening of SWIFT related operational controls.

(b) Reserve Bank of India under section 47(A)(1)(c) read with section 46(4)
(i) of the Banking Regulation Act, 1949, has imposed a penalty of Rs. 10
million (Rupees ten million only) on Bank of Baroda for non-compliance
of Reserve Bank of India guidelines on scrutiny of one of its borrower
account.

We further report that:

The Board of Directors of the Bank is duly constituted with proper balance of
Executive Directors, Non-Executive Directors and Independent Directors. The
changes in the composition of the Board of Directors that took place during the
period under review were carried out vide Government of India notifications and in
compliance with the provisions of the Act.

During the year following changes took place in the Management of the Bank:

1) Appointment - Dr. Hasmukh Adhia as part-time non-official Director as well
as Non-Executive Chairman on the Board of Bank of Baroda vide notification
no.F.No.4/1/2019-B0.I with effect from 1%t March, 2019 for the tenure of
three years or until further orders, whichever is earlier.

2) Completion of tenure of Shri Ravi Venkatesan as Chairman (Non-Executive)
Director of the Bank with effect from 14" August, 2018.

3) Extension of term of office of Shri P S Jayakumar as Managing Director
and CEO of Bank for a further period of 1 year i.e. till 12" October, 2019
vide Central Government Notification no. F. No. 4/2/2015-B0.I issued by
Ministry of Finance dated 11 October, 2018.

4)  Superannuation of Shri Ashok Kumar Garg as an Executive Director of the
Bank with effect from 1t July, 2018.

5) Superannuation of Shri Mayank K. Mehta as an Executive Director of the
Bank with effect from 01% October, 2018.

6) Appointment of Shri Shanti Lal Jain, General Manager, Allahabad Bank as
an Executive Director of the Bank with effect from 20" September, 2018
vide Central Government Notification no. FN0.4/5/2018-B0.I issued by
Ministry of Finance dated 20" September, 2018.

7) Appointment of Shri Vikramaditya Singh Khichi, General Manager, Dena
Bank as an Executive Director of the bank with effect from 1%t October,
2018 vide Central Government Notification no. FNo.4/5/2018-BO0.I issued
by Ministry of Finance dated 26™ September, 2018.

8) Nomination of Shri Debasish Panda as GOI Nominee Director in place of
Shri Lok Ranjan with effect from 5™ April, 2018.

9) Completion of tenure of Ms. Usha A Narayanan as a Shareholder Director
with effect from 12 December, 2018.

10) Appointment of Shri Srinivasan Sridhar as Shareholder Director of the Bank
with effect from 121" December, 2018 pursuant to resolution passed in Extra
Ordinary general Meeting held on 10™ December, 2018

Adequate notice is given to all directors to schedule the Board Meetings, agenda
and detailed notes on agenda were sent at least seven days in advance and a
system exists for seeking and obtaining further information and clarifications on the
agenda items before the meeting and for meaningful participation at the meeting.
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Majority decision is carried through while the dissenting members’ views are
captured and recorded as part of the minutes.

We further report that there are adequate systems and processes in the Bank
commensurate with the size and operations of the Bank to monitor and ensure
compliance with applicable laws, rules, regulations and guidelines.

We further report that during the audit period, the Bank had following specific events
or actions which might have a bearing on the Bank’s affairs in pursuance of the
above referred laws, rules, regulations, guidelines, standards, etc.:

1)  The Bank has allotted 341356534 Equity Shares of Rs. 2/- each to Promoter
and Promoter Group on 27" March, 2018 and has obtained Listing and
Trading Approval from Stock Exchanges with effect from 10" April, 2018.

2) Call option/Redemption of Tier Il Bond Series X aggregating Rs. 500.00 Cr.
With effect from 121 April, 2018.

3) Completion of Acquisition of 51% Shareholding of Baroda Pioneer Asset
Management Co. Ltd. (BPAMC) and Baroda Pioneer Trustee Co. Pvt. Ltd.
on 28" September, 2018 from UniCredit S.PA. BPAMC and Baroda Pioneer
Trustee Co. Pvt. Ltd. becomes the Wholly Owned Subsidiary of Bank.

4) Board of Directors of the Bank has approved issuance of 10,00,00,000
fresh Equity Shares to its employees under Bank of Baroda Employee
Share Purchase Scheme (“BOB-ESPS”) in their Board meeting held on
29" November, 2018 and the same has been approved by shareholders in
an Extra-Ordinary general meeting held on 21%t January, 2019.

5) Allotment of 9715 8.42% - Bank of Baroda — Basel Ill Compliant Tier Il
Bonds — Series XVIII of face value of Rs. 10,00,000/- each (Unsecured,
Redeemable) to 17 allottees on 07™ December, 2018 and has obtained
Listing approval for the same on NSE & BSE with effect from 121" December,
2018 & 14™ December, 2018.

6) Board of Directors of bank has granted In-principle approval for
amalgamation of Vijaya bank and Dena Bank with Bank of Baroda in their
meeting held on 29" September, 2018 and the same has been accorded by
Alternative Mechanism panel vide their letter dated 17" September, 2018
issued by ministry of Finance.

7)  Scheme of Amalgamation of Vijaya Bank and Dena Bank with Bank of Baroda
have been notified by ministry of finance vide their notification dated 2"
January, 2019 published in the official Gazette of India and the same shall
come into force on 1%t April, 2019.

8) Allotment of 2400 8.40% - Bank of Baroda — Basel Il Compliant Tier Il
Bonds — Series XIX of face value of Rs. 10,00,000/- each (Unsecured,
Redeemable) to 6 allottees on 20™ December, 2018 and has obtained Listing
approval for the same on NSE with effect from 27" December, 2018 & BSE
with effect from 28" December, 2018.

9) Call option/Redemption of IPDI Bond Series | aggregating Rs. 300.20 Cr.
With effect from 30" January, 2019.

10) Allotment of 2850 8.60% - Bank of Baroda — Basel lll Compliant Tier Il
Bonds — Series XX of face value of Rs. 10,00,000/- each (Unsecured,
Redeemable) to 5 allottees on 10" January, 2019 and has obtained Listing
approval for the same on NSE & BSE with effect from 14" January, 2019
& 15™ January, 2019 respectively.

11) Call option/Redemption of Tier Il Bond Series IX aggregating Rs. 1000.00
Cr. With effect from 05" March, 2019.

12) Pursuant to Regulation 30 of SEBI (LODR)Regulations,2015 Ministry of
Finance ,Government of India vide its notification dated 27" March, 2019
has conveyed its decision towards Capital Infusion of Rs.5,042 Crore by
way of Preferential Allotment of Equity shares (Special Securities/Bonds)

For Ragini Chokshi & Co.
(Company Secretaries)
Ragini Chokshi

(Partner)
C.P.NO.1436
FCS NO. 2390

Place: Mumbai
Date: May 13, 2019
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Key Financial Indicators

®. 9. ooy (gferera #) 31.03.2015  31.03.2016  31.03.2017  31.03.2018  31.03.2019
S. No. Particulars (In Percentage)

1 ST 3T | *igd wrrehet fferi (TSIqw) 6.62% 6.31% 6.27% 6.35% 7.26%
Interest Income / Average Working Funds (AWF)

2 TS @ | TSqUh 4.59% 4.49% 4.26% 4.09% 4.54%
Interest expenses / AWF

3 faet st AT (T3S TH) 2.31% 2.05% 2.19% 2.43% 2.72%
Net Interest Margin (NIM)

4 SISACESINS TSIYH 2.03% 1.83% 2.01% 2.26% 2.71%
Interest spread / AWF

5 IR- M/ TSIUH 0.68% 0.72% 1.00% 0.97% 0.88%
Non-Interest Income / AWF

6 qR=Ter & / USqUD 1.18% 1.28% 1.38% 1.48% 1.64%
Operating expenses / AWF

7 SANTA-3T 1T 43.63% 50.30% 45.86% 45.87% 45.56%
Cost Income Ratio

8 b (qI(Q'CH("I'ﬂ RILE US<qUh 1.53% 1.26% 1.63% 1.75% 1.96%
Gross (Operating) profit / AWF

9 et oy / TSIUH 0.52% -0.77% 0.21% -0.35% 0.06%
Net profit / AWF

10 foyaer wiferad 1= gfrel™ 9.21% -17.64% 4.53% -7.64% 1.18%
Return on Net Worth

11 anRaal W girery 0.48% -0.80% 0.20% -0.34% 0.06%
Return on Assets

12 3N Rl ) gferermy 0.49% -0.78% 0.20% -0.34% 0.06%
Return on Average Assets

13 Ml = ufiwa 8.11% 7.35% 7.27% 7.13% 7.65%
Yield on Advances

14 SHRIRET & o Td 5.18% 5.05% 4.78% 4.50% 4.68%
Cost of Deposits

15 RICIED YT ST (PIIRE AU BN Afed) 25.06% 0.00% 24.06% 0.00% 0.00%
Dividend payoutRatio (including Corporate Dividend Tax)

16 FROT-STHT AT 84.82% 78.29% 71.86% 76.92% 80.27%
Credit -- Deposit Ratio

17 T + ﬁ?ﬂﬁfﬁ’cﬁﬂﬂﬁfﬁ(ﬂjﬁﬁﬂﬂ (a’g’d’ﬁgao—@ﬁﬁ 89.15% 81.37% 74.44% 79.83% 83.01%
%1 BT BISHR) | ST AT
Credit + Non SLR Investment (excluding Investments
in Subsidiaries) /Deposit Ratio

18 qﬁq’q‘i‘m‘[ﬁqﬁ IR 13.33% 14.20% -
Capital Adequacy Ratio - BASEL ||
SRR - | 10.14% 11.21% -
Tier - |
TR - I 3.20% 2.99% -
Tier - 1l

19 WWW.WN 12.60% 13.17% 12.24% 12.13% 13.42%
Capital Adequacy Ratio - BASEL IlI
SN - | 9.87% 10.79% 9.93% 10.46% 11.55%
Tier - |1
SRR -l 2.73% 2.38% 2.31% 1.67% 1.87%
Tier- 1l
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%4, favor 31.03.2015  31.03.2016 ~ 31.03.2017  31.03.2018  31.03.2019
S.No. | Particulars

1 B (A=) 49378 52021 52420 55662 55754
Employees (number)

2 YRATY () 5250 5390 5481 5526 5598
Branches (number)

3 9 HHERT I (T BRIS W) 18.89 16.80 17.49 17.66 18.88
Business per employee (% in crore)

4 IR P 3T T (3 BRrS W) 18.48 18.90 17.91 17.71 18.65
Average Business per employee (% in crore)

5 Yf HHR Hehol oY (3T IR H) 20.08 16.95 20.94 21.57 2419
Gross Profit per employee (% in lakh)

6 i) pHERT e oY (2 o #) 6.88 -10.37 2.64 -4.37 0.78
Net Profit per employee (% in lakh)

7 i I A (2 RIS H) 199.17 177.70 179.70 184.36 197.84
Business per branch (% in crore)

8 i IIRET el oI (T RIS H) 1.89 1.64 2.00 217 2.41
Gross Profit per branch (% in crore)

9 iy oIEr Fraer o (3 el H) 0.65 -1.00 0.25 -0.44 0.08
Net Profit per branch (% in crore)

10 i IRR 39 (3) 15.83* -23.89 6.00 -10.53 1.64
Earnings per share (%)

11 iy IRR q—gﬁw (7) 166.83* 132.74* 132.46 120.28 138.42

Book Value per share (%)

wird: faftr= auf o affes RIS (Stet Sugad o, freet aul & sfids! 31 JTiqeied / JT:aed Bl T 2) @ T 2/- IRT 3R & 3ifehd Tea W
Source: Annual Reports of various years. (previous year's figures are regrouped and reclassified, where appropriate)*@ after equalization
of face value ofR 2/- per share
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gRYETG /Definitions

3T RN e k SRaat @1 Tiéres ST Average Working Funds Fortnightly/Daily average of total assets
(TS<qU®) (AWF)
3T SRR D g STHRIRRIT &1 uifére 3iad: Average Deposits Fortnightly/Daily average of total deposits
3y aifim D g SR 1 Uil sid: Average Advances Fortnightly/Daily average of total advances
3d FTgar © 3d SRR 3R airdd iRl &1 zh’r[; Average Business . Total of Average Deposits & Average Advances
3id frer : Pt e o wifdres S Average Investments . Fortnightly/Daily average of total investments
TS WI(W) ;| ol AT 3 F 3IRTT frTfoTa & wrieier e q}[; Interest Income/AWF . Total Interest Income Divided by AWF
el a]'q/'qg@{qq; - | el ST S | < TS, Interest Expenses/AWF | . Total interest expenses Divided by AWF
B W’W © | (Pl ST T TETY - Gl ATl ) fqarioTg o Interest Spread/AWF (Total Interest Income minus Total Interest
TSUB J- Expenses) Divided by AWF
: y - Non-Interest Income/ : Total Non-Interest Income Divided by AWF
3/ TSYUH Dol IR IS 31 ;
AWF
R 99 D g W "eTd e @ Operating Expenses . Total Expenses minus Interest Expenses
. y - Operating expenses/ - Operating expenses Divided by AWF
Y/ TSegUh E R ;
AWF
ST 311 ST : IR @ T ) (AReITST 3 + <ol Wre) ;| Cost Income Ratio Operating Expenses Divided by (Non Interest
Income plus Interest Spread)
Aol (IR=Ie) - gRETe oy g TSYUH 3 Gross (Operating) Operating profit divided by AWF
T/ TSqUH Profit/AWF
Ql@' HMIW . gl@r Y rarfora & TSUh q}; Net Profit/ AWF Net Profit Divided by AWF
TE WIfera R gfemi © gg A g 9 g wiferRa 9 (TR Return on Net Worth Net Profit Divided by Net Worth (excluding
IRRTT R P BeaR): revaluation reserves,FCTR & Deferred Tax
' Assets)
3R] 9R gfrenmy D g A™ TRrarforg o Fd R < Return on Assets Net Profit Divided by Total Assets
3 onfadl o) oftremw | € ™ ferfre &3 Sl sRRat 9 Return on Average : Net Profit Divided by Average Assets
Assets
3131 wR uferwer s R IR ST =TSt o Y sl i 4 Yield on Advances . Interest earned on Advances Divided by
Average Advances
i : i y Cost of Deposits Interest paid on Deposits Divided by average
GIRIG R g&<i &St
SHRIRN ; deposits
I I 3 ¢ SIS, BIUART oW Y Al fwifora &Y Ne Dividend Payout Ratio . Dividend including corporate Dividend Tax
(PRURT STTUTI BR R R (including corporate Divided by Net Profit
- ' Dividend Tax)
ST ST ST D g SR fwTRoTa BN T @) STHRIRRT 9 Credit - Deposit Ratio . Total advances Divided by Customer Deposits
(3rerie o SRR - Ter ofcR ¥ ST IRR) (i.e Total Deposits minus Inter Bank Deposits)
U1 + IR ifafes a_ear | (e 3R + IR Fifafres Terffer SRIGH fger- Credit + Non SLR . (Total Advances Plus Non-SLR Investments
U e (aljﬂi'lﬁ Tert a—jq—;ﬁ Eﬂv‘lg?ﬁ 3 ﬁa'?T) R &% TEDT Investments (excluding minus Investments in subsidiaries) Divided by
s'aﬁls?ﬁ A PO A 'E‘vtﬂ)‘\') Y SR Investments in Customer Deposits
8 . ' Subsidiaries) - Deposit
B STrs; Ratio
fy HHAR) q9ar LA SRR + P SR faIfora &, Business Per Employee . Core Deposits plus Net Advances Divided by
BTN T Pl e Total No. of employees
: T+ ; Average Business Per : Average Deposits plus average advances
AT /
FHARAT Y Pl = employee divided by Total No. of employees
. y ¥ Gross Profit Per| . Gross Profit Divided by Total No. of employees
Hhel olH NEEEIE , Dl
A Employee
. y i : - Net Profit Per Employee Net Profit Divided by total No. of employees
g o g ™ Dol AT 9,
9fd IITEl PRIER D pd STHRIRET + P 3R Y fvifora o Business Per Branch . Total Deposits plus total advances divided by
TRaTal 9 dEr Q- No. of Branches
fy IIRET Wbl oY : ol oY b FIwTiSTd o IRaTaT &) e 3, Gross Profit Per Branch Gross Profit Divided by No. of Branches
ofyy wIran & A D g A forarforer o™ aRaatt @) wver 9 Net Profit Per Branch Net Profit Divided by No. of Branches
IR IR I ¢ 3G o I R N Siftpd e &g wHRfeg | Earning Per Share Net Profit divided by number of outstanding
BT SRR 9T G A shares adjusted for face value
ofy SRR TR o I qrferaq {H:pi;q-]—cm gRfare I + Book Value Per Share Net Worth [excluding revaluation

THACIIR + S (forfrr o 15, 16, 17 Td 18
 forg) siferd o B TR garaT SRt A
i iy

reserves+FCTR + DTA (for FY'15,16, 17 &
18) divided by number of outstanding shares
adjusted for face value.

78l W1 ST ST &1 Seoikd gaml &, J WrE 2017, A1 2018 Td W19 2019 ¥ Hag &.
*Wherever daily averages are mentioned, they relate to March 2017, March 2018 & March 2019.
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31 9T, 2019 1 Jel4-93
Balance Sheet as on 31¢' March, 2019
(% in 000’s)
STREE 31 9 2019 Bl 31 977 2018 I
SCHEDULE As on Ason
31st March 2019 31t March 2018
Yol 3R <gard CAPITAL & LIABILITIES
T’ﬂ Capital 1 530,36,44 530,36,44
3f1ge b folu cifdd 9-N arge= wifyy - Share application money pending 1A 5042,00,00 -
allotment
gRfdra TR iR 1y Reserves and Surplus 2 45410,73,29 42864,40,75
SR Deposits 3 638689,71,72 591314,82,24
[YR o7 TN e Borrowings 4 67201,29,78 62571,97,19
=T é'q"cITQ Tq graen Other Liabilities and Provisions 5 24113,29,26 22718,20,54
P TOTAL 780987,40,49 719999,77,16
SR ASSETS
YRAR R 96 6 999 Cash and Balances with Reserve 6 26661,72,83 22699,63,98
IR 7R Y T Bank of India
Jbi & IR 9y WIfd7 Jorr |iv ud areq  Balances with Banks and Money at 7 62567,88,71 70197,73,91
[ R gfere i Call and Short Notice
a9y Investments 8 182298,08,18 163184,53,05
3fim Advances 9 468818,73,62 427431,83,13
R ERECISLI Fixed Assets 10 6990,29,54 5367,39,22
31 MR} Other Assets 11 33650,67,61 31118,63,87
P TOTAL 780987,40,49 719999,77,16
3MARAPB IdqTd Contingent Liabilities 12 380312,98,46 298226,66,31
aq:l\;ﬁ & foru faer Bills for Collection 49059,93,06 45779,69,17
RICCRIP R ECIE IR Significant Accounting Policies 17
G 4R fewfor Notes on Accounts 18
IR SR T ST Jer-T5 BT Teb I 9T &,
The Schedules referred to above form an integral part of the Balance Sheet.
. freer ) TEIETD
- ST R Ter T ST TR : 1046075/ S100166  UHRMRU: 3020498
CANRICCIARENGY RENE IREXED (rg 2RI e FR) (<frg T Ridh)
CANRICCIARENGY RENED TH . 042454 TH . 053518
fempfrca Rie @ P e Pl ST TH BT 9 B P T4 A R @ &, Tergerdt
PR Pew PRI T ST ¥ e
UH3TRTA : 1047675y, UH3IRYA : 001478T/ 7500005
ir;z—cﬁ Td A gh:;aw I1gel E) ;@@gﬁq feifsan)
jjf? ;g@ PR T . 039569 T . 083689
fétiep: 22 915 2019
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31 9T, 2019 1 T I9 BT 19 G BT ol
Profit & Loss Account for the year ended 31t March, 2019

(X in 000’s)
31 9T 2019 I 31 91 2018 1
Year Ended Year Ended
31 March 2019 31 March 2018
L g INCOME
RSN Interest Earned 13 49974,10,93 43648,54,18
3T 3 Other Income 14 6090,99,15 6657,15,27
P TOTAL 56065,10,08 50305,69,45
. . EXPENDITURE
9 fopaT 1 S Interest Expended 15 31290,30,04 28126,76,69
TR=Te T &9 Operating Expenses 16 11287,97,81 10173,36,96
Tae 3R 3Mh AP I Provisions and Contingencies 13053,29,98 14437,37,02
P TOTAL 55631,57,83 52737,50,67
. <mry/ g PROFIT /LOSS
3afdy & fore foract o / (1f) Net Profit/ (Loss) for the period 433,52,25 (2431,81,22)
fafrareT %ﬂ BRI Available for Appropriation 433,52,25 (2431,81,22)
IS | ofaRTT Appropriations / Transfers
) wifafre gRfda iy a) Statutory Reserve 108,38,06 -
) goTd IR Ay b) Capital Reserve 210,36,34 -
) XTod Ud 3= gRferd ffdri c) Revenue and Other Reserves
1) F9 SIR-gerd yRfdrd iy I)  Investment Fluctuation 21,57,83 -
Reserve
1) = SRfdre e Il)  General Reserve - (2431,81,22)
I11) 3TTIeh=. SR 1960, Iy Special Reserve u/s 36 (1) 182,08,00 -
JMRIHR R 1961 &1 (viii) of the Income Tax Act,
TR 36 (1) (viii) < 3T 1960 Income Tax Act, 1961
oo yferer fAfey
V) F*rarer gRigre e - @ IV) Investment Reserve Account (88,87,98) -
V) 7a a§ % fRaa V) Transfer from Excess - -
. 3 Appropriation of previous year
) g S d) Proposed Dividend - -
(9T X i) (including Dividend Tax)
P TOTAL 433,52,25 (2431,81,22)
IR} R AT 31l (3) Basic Earnings per Share (%) 1.64 (10.53)
T IRR :v:m?@@' 3o (%) Diluted Earnings per Share %) 1.41 (10.53)
FoolRg= olvg] i Significant Accounting Policies 17
oG W fewfrr Notes on Accounts 18
R ST TN Jgfaat g TF &l U The Schedules referred to above form an
S YT 2. integral part of the Balance Sheet.
DIRECTORS AUDITORS

Dr. Hasmukh Adhia P. S. Jayakumar

Chairman Managing Director & CEO
Papia Sengupta Ajay Kumar
Executive Director Director

Shanti Lal Jain

Executive Director Director

Srinivasan Sridhar
Director

Vikramaditya Singh
Khichi
Executive Director

G Ramesh

General Manager and CFO
Corp. A/cs & Taxation
Place: Mumbai

Date: 22" May 2019

Bharatkumar D. Dangar

Debasish Panda

Director

Gopal Krishan Agarwal

Director

Chartered Accountants
FRN:104607W / W100166

(CA Daraius Z Fraser)
Partner
M No. 042454

For G M Kapadia & Co.
Chartered Accountants
FRN : 104767W

(CA Atul Shah)
Partner
M No. 039569

For Kalyaniwalla & Mistry LLP.

For Singhi & Co.
Chartered Accountants
FRN : 302049E

(CA Rajiv Singhi)
Partner
M No. 053518

For S R Dinodia & Co. LLP.
Chartered Accountants
FRN : 001478N / N500005

(CA Sandeep Dinodia)
Partner
M No. 083689

109




it Rare

Annual Report |

2018-2019 |
Jol-97 DI ITTfei
Schedules to Balance Sheet
(% in 000's)
31 9T 2019 B 31 9T 2018
As on 31t March 2019 As on 31t March 2018
W -1 qg‘yﬁ SCHEDULE -1 CAPITAL
1ferepet golt AUTHORISED CAPITAL
9fef % 2/- 3 1500,00,00,000 1500,00,00,000 Shares of % 2/-
SRR each
(fireset a9 1500,00,00,000/ - (previous year 1500,00,00,000/-
Ry AR 7 2- ) shares of 3. 2/- each) 3000,00,00 3000,00,00
frifa gor sifieg ISSUED AND SUBSCRIBED
‘]'\T’h CAPITAL
9 7 2/- P 265,91,83,632 265,91,83,632 Equity Shares of
gﬁaa SRR 32/- each
(ﬁ‘[gﬁ q9 265,91,83,632 gﬁaa (previous year 265,91,83,632
AR IRIZ 2/- ) shares of. 2/- each) 531,83,67 531,83,67
Y T R T et e CALLED-UP & PAID-UP
CAPITAL
9 % 2/- P 264,55,16,132 sfdac) 264,55,16,132 (previous year
SRR (Rrover ¥ 264.55.16.132 264,55,16,132) Equity Shares of
n o T 2 each including 167,34,59,020
) ki EL Equity Shares (previous
e et X 335.60 PRIS W F  0ar 169,38,47,146 Shares)
167,34,59,020 Sfdact ¥R (fwel  amounting to ¥ 335.69 crores
a9 169,38,47,146 ¥=R) enfiier 8. held by Central Government 529,10,32 529,10,32
SIS : STed fopU T 377 136,67,500 Add : Forfeited Shares
(Rresat 9§ 136,67,500 312R) 136,67,500
(Previous year 136,67,500) 1,26,12 1,26,12
Pl TOTAL 530,36,44 530,36,44
atﬂﬁ_1 N SCHEDULE - 1A
IR 37 U 1Y Aftaq Share Application Money
AT Pending Allotment ** 5042,00,00 R
*ITde qTaT 81 U IR 3Mda o1 &R, TS, 28 AT, 2019 PI R WRER H YT SMAGT B 2.
** Share application money pending allotment represents application received from Government of India on 28" March 2019.
-2 SCHEDULE - 2
e it iR sfro RESERVES & SURPLUS
| <ifaftrs srRféra e | Statutory Reserves
IR oY Opening Balance 9314,75,69 9314,75,68
3Fafey & SR gRaeT Additions during the period 108,38,06 - 9314,75,68
I gRfaa 13?; Il Capital Reserves
(% 4514.10 PRIS B (including Revaluation
TP:I@TW R fify gl Reserve of T4514.10 crores
(previous years ¥ 3156.34
(fereset o 7 3156.34 HRIS) crores)
IRfRE oY Opening Balance 4509,55,62 4929,17,73
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(in 000’s)

31 91 2019 B
As on 31st March 2019

31 9 2018 B
As on 315t March 2018

Additions during the period

3aftr & SR IRaedT
3afdy b SR FHIISH

Adjustments during the

Bl
™ gd =6 @ | SfaRa
TTHfeRd et JMfRall TR
b EREIN

I ¥RR ffw
IR 9y
31afy & SR gRad

IV IToRE 3R 3= IR /
ferfri

Q)

)

<)

3

Jifafre e fftri
(forcel)

RS oy

A & SRM AT

SMIHR SRR 1961 &1
&IRT 36(1) vili) & SfeTa
e amféra it
RS oy

3Ry & SR RGEH

fac=h a1 Tu=aa
RINGRRRIRR
RINREaNL

ARy & SR AR

IREEESINGLRSEC]]

RIS oY
3af F SR IRaT

a9 SIR-gee IR

BN LN
3rafy & IR gRaeH

period

Deductions:

Depreciation on revalued fixed

assets transferred to General
Reserve (to Profit & Loss
account in previous period)

Share Premium

Opening Balance

Additions during the period

IV Revenue and other
Reserves

a)

b)

<)

d)

e)

Statutory Reserve
(Foreign)
Opening Balance

Adjustments during the
period

Special Reserve u/s
36(1)(viii) of Income Tax
Act, 1961

Opening Balance

Additions during the
period

Foreign Currency
Translation Reserve

Opening Balance

Adjustments during the
period

Investment Reserve
Account
Opening Balance

Additions during the
period

Investment Fluctuation
Reserve

Opening Balance

Additions during the
period

388,03,94

2002,72,46

(46,56,98)

6465,71,10

6077,67,16

16035,73,80
- 16035,73,80

106,39,92

106,39,92

4766,12,03

182,08,00

4948,20,03

2084,96,77

356,06,73

2441,03,50

130,46,31

(88,87,98)

41,58,33

21,57,83

21,57,83

(419,62,11)

4509,55,62

10729,00,93

5306,72,87

106,39,92

106,39,92

4766,12,03

4766,12,03

1886,73,47

198,23,30

2084,96,77

130,46,31

130,46,31

4509,55,62

16035,73,80
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(in 000’s)

31 9T 2018 Y
As on 315t March 2018

31 9T 2019 B
As on 315t March 2019

%) 31 3rRfere fferi

f) Other Reserves

EINECaN Opening Balance 5916,40,62 7978,49,95
3Af % SR gRadq Additions during the
period - (24,318,122)
3Af B SR FHREISH Adjustments during the
period 398,98,35 369,71,89
6315,38,97 5916,40,62
-V (T 88,3 SR TOTAL-IV (a,b, ¢, d,e &f) 13874,18,58 13004,35,65
Fd (I q V) TOTAL (I tolV) m m
STRIAN-3 SRR SCHEDULE - 3
DEPOSITS
T -SRI A.1 Demand Deposits
i) dopi & i) From Banks 2007,90,35 1473,91,42
DNERE ii) From Others 44892,82,26 46900,72,61 44587,95,23 46061,86,65
Il ¥ad 9% SERIfRT Il Savings Bank Deposits 176893,64,72 165716,70,38
N ErRre SR Il Term Deposits
i) Sl i) From Banks 52626,95,35 34152,90,36
il) o & ii) From Others 362268,39,04  414895,34,39  345383,34,85  379536,25,21
Bl (1 1) TOTAL (I to I ~ 638689,71,72 _ 591314,82,24
1 ARdFRygema@riad B Deposits of branches in
SRR India 517966,56,07 466973,83,97
I 9YRd Y 9= Ryyd orRarei Il Deposits of branches
Y SHRITR outside India 120723,15,65 124340,98,27
o (1R TOTAL (1 & 1I) ~ 638689,71,72 © 591314,82,24
W.4 SCHEDULE - 4
IR S T Rt BORROWINGS
|, 9Rd ¥ SYR o TN AR | Borrowings in India
) AR Rerd I i) Reserve Bank of India 27500,00,00 26529,00,00
i) o e iy Other Banks 7321,70,32 7773,59,94
iil) a7 <R T TR iiiy Other Institutions and 4452,85,75 3452,50,55
Agencies
iv)  STaYY SRS ST iv) Innovative Perpetual 5961,50,00 6261,70,00
foraa (aStians) Debt Instruments (IPDI)
v) T ais V) Subordinated Bonds 6456,50,00 6000,00,00
P (itov) TOTAL (itov) 51692,56,07 50016,80,49
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 in 000’s)
31 77 2019 B 31 77 2018 I
As on 31t March 2019 As on 31 March 2018
YR P 9128 YN ol T Il Borrowings outside India 15508,73,71 12555,16,70
Il. Rrar
PA-SUR N TR Total - Borrowings (I & I) 67201,29,78 62571,97,19
(ganm
SR H MY S SUR Secured Borrowings included 30774,19,77 1313,90,88
MR in above
TR - 5 SCHEDULE -5
- ; . OTHER LIABILITIES AND
3 A 3TR YTaer -
A PROVISIONS
| g fa | Bills Payable 1889,89,97 1994,91,51
I 3R Praferd GRS (fraer) I Inter Office Adjustments 2561,49,48 568,29,77
(Net)
N 3ufaa st Il Interest Accrued 3615,09,63 3342,73,31
IV |1 IRMT & vaoT § IV Contingent Provision against 3153,12,25 3159,22,06
B RAF TTaeH Standard Advances
V 3 (Yraggrl afed) V' Others (including provisions) 12893,67,93 13653,03,89
P (1A V) TOTAL (Ito V) 24113,29,26 22718,20,54
TR - 6 SCHEDULE - 6
AR RAd 96 & 919 Aha) CASH AND BALANCES
NN WITH RESERVE BANK OF
R INDIA
| g2y | Tepay (feeh ECl e | Cashin hand (including
wfea) foreign currency notes) 3336,73,22 3024,46,82
| MRA™ Red 96 & 99 G Il Balances with Reserve Bank
el # 9 AR of India in Current Account 23324,99,61 19675,17,16
o (18R 1) TOTAL (1 &1) 26661,72,83 22699,63,98
TR -7 SCHEDULE -7
ST 3 URT 99 IRT JT T BALANCES WITH BANKS
— N AND MONEY AT CALL &
R et SHORT NOTICE
IEG] f[ I InIndia
i) gl & g 9 Iy i) Balances with Banks
7) fﬂ?;[\@'l?ﬁ I a) in Current Accounts 59,20,73 203,04,13
q) =g oW @ral b) in Other Deposit
Accounts 4458,88,75 4518,09,48 4866,78,05 5069,82,18
i) AT Ud o7 T W g fyr i) Money at call and short
notice with
Q) ¥l b g a) Banks - 4900,00,00
) o RAM & I b) Other institutions - - - 4900,00,00
Fel(i 3R i ) TOTAL (i and ii) 4518,09,48 9969,82,18
I MRd 9 9re} Il Outside India
i) el i) in Current Accounts 26183,61,17 19638,68,32
i) ST STAT @rdi i) in Other Deposit
Accounts 24927,18,96 28514,87,19
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(in 000’s)

31 91 2019 B
As on 315t March 2019

31 9T 2018 B
As on 31st March 2018

i) Sl < U HITT UG 37e iii) Mor?ey aF Call and Short
A R & ]I Notice with Banks 6938,99,10 12074,36,22
e (i, ii 3 iii) TOTAL (i, ii and Iii) 58049,79,23 60227,91,73
e (1 30— 1) TOTAL (1and I) 62567,88,71 70197,73,91
A8 a9 SCHEDULE - 8
- INVESTMENTS
| ¥Nd ¥ e (Hed) | Investments in India (Gross) 172412,15,64 155514,32,79
Ter : YIgr & g grae Less: Provision for
Depreciation 1665,34,67 1501,42,96
HRa W frad frae Net Investments in India 170746,80,97 154012,89,83
3FTT-3TeT favor BREAK-UP
i) BRI gfeyfer i) Government Securities 158903,83,87 140778,47,34
[fRrafaT Bk e [Includes ¥848.14 crores
SR8 W wifer Ry o 2 (Previous year ¥ 977.63
f R f | f3
833.40 i i kS ;':’30;'9433 carlgfe\;a(;reesious
(Rrect a2 947.57 Pre) year I947.57 crores)
% 3 848.14 oIS AfEd lodged with Clg. Corp. of
(et @y % 977.63 BRIS) India]
et 2]
[TqATeRT & 1 TSl [Includes 0.51 crores
57 17 7 0.50 IRTS B (Previm;s yearl? 0.5f2?
i T Rrsey ad crores) face va ugo
0.50 crores (Previous
% 0.50 IIS) $ % 0.51 year % 0.50 crores)
RIS afed (freer a9 lodged with MCX]
20.52 A1) ]
[TTTs & 9T i fpu [Includes X 5.04 crores
T % 5.00 RIS 3ifd T (Pre"i‘;‘;s yearI?O.O(f)?
frere 5 crores) face value o
( T2 000 ?) kg 5.00 crores (Previous
2 5.04 XS & (Rroret o year %0.00 crores) lodged
20.00 FRrS) Tnfiret 2] with NSE]
EIGEERIS RIS CaY [Includes X 0.91 crores
T % 0.90 BRI b 3ifpd (Previc;t;s yearI?O.Q(??
Rrer crores) face value o
q 92090 0.90 crores (Previous
BRIS) & 2 0.91 PNIS year X0.90 crores) lodged
(freel 99 20.93 HIS) with BSE]
NIECE]
i) e Gﬁ’ﬁﬁﬁﬁ BIRCIRR iy Other Approved
Securities 1,28,00 1,28,00
i) eRR iii) Shares 2265,74,03 1858,51,32
iv) f&d@R 3R ats iv) Debentures and Bonds 6113,94,32 6619,04,65
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(in 000’s)

31 91 2019 B
As on 31st March 2019

31 9 2018 B
As on 315t March 2018

v) SRR &R / a1 wgad

v) Subsidiaries and/or Joint
Ventures

SEL 1424,52,82 1110,17,45
vi) 3y frrawr vi) Other Investments
(i w3 qrasng I (Commercial Papers,
. 7P Units of UTI & Other
S RIGeHel S ’ Mutual Funds, Pass
-9 AT 31f) Through Certificates etc.) 2037,47,93 3645,41,07
170746,80,97 154012,89,83
Il YRd $ 91N 71991 (HAhet) Il Investments Outside India
(Gross) 11848,07,56 9517,50,31
EIET& : BN %ﬁﬁq'q FIECIE] Less: Provision for
Depreciation 296,80,35 345,87,09
YR & 9% Traet a9 Net Investments Outside
India 11551,27,21 9171,63,22
STET1- 37T foraRun BREAK-UP
) ARER ghkmfoR (ke i) Government Securities
ITiRreRoT <) (Including Local
Authorities) 3752,44,35 4221,11,30
i) fewid SN e / i) Subsidiaries and/or joint
3171 YK SEM ventures abroad 2185,58,12 906,72,62
i) a1y ferer (fee=rd, dfvsd iy Other Investments
Sﬂﬁ{) (Debentures, Bonds etC.) 5613,24,74 4043’79’30
11551,27,21 9171,63,22
o (18R 1) TOTAL (I and 1I) 182298,08,18 163184,53,05
JTIRTA-9 31 SCHEDULE -9
- ADVANCES
T. i) TR 3R 1Y 7Y a1 A. i) Bills Purchased and
Discounted 26369,80,08 45179,22,95
i) “Tpe RO, Wg[qg 3R i) Cash Credits, Overdrafts
W W Qg 7T and Loans Repayable on
Demand 201945,89,01 191167,56,48
iii) Ty T iify Term Loans 240503,04,53 191085,03,70
T T (i i) TOTAL A (itoiii) 468818,73,62 427431,83,13
i) Tl enRaEl & gfingg B. i) Secured by Tangible
(TR1-F01 9 Yot 7 SIRmT Assets (includes
fea) advances against Book
Debts) 365497,80,57 296696,57,71
i) /e MR A Mg 1) Covered by Bank/
Government Guarantees 40160,67,85 52843,86,21
i) RS iif) Unsecured 63160,25,20 77891,39,21
Hd & (i A i) TOTAL B (i to iii) 468818,73,62 427431,83,13
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(in 000’s)

31 9T 2018 B
As on 31st March 2018

31 91 2019 B
As on 315t March 2019

®M 1 YrRdHfm C.1 Advances in India
i i g e i Priority Sector 129969,03,18 112989,81,42
i TSIt & i Public Sector 37026,35,67 32914,57,59
i ¥ i Banks 202,01,49 1070,23,73
v e iv Others 202987,57,34  370184,97,68  177263,87,28  324238,50,02
I 9Rd Y 9% 3M Il Advances Outside India
i deid U™ i Due from Banks 31227,97,25 48738,50,65
i WUy i Due from Others
a) WS IR YAIY Y Crl a) Bills Purchased &
Discounted 4177,37,35 5206,52,51
b) RiSrhe o b) Syndicated Loans 30432,99,73 19543,93,63
c) c) Others 32795,41,61 98633,75,94 29704,36,32 103193,33,11
FA /M (1R 1) TOTAL C (1 &1) 468818,73,62 427431,83,13
JTRTAN-10 3t R SCHEDULE - 10
- FIXED ASSETS
| R | Premises
ool a9 & 31 919 ) g 8~ At cost as on 31° March of
the preceding year 6349,11,70 6294,38,84
qY P SRE gRag=/ Additions/adjustments during
AT the year 2060,83,34 124,99,70
(gTeaifera <If¥T wafea) (Includes revalued amount) 8409,95,04 6419,38,54
9 % SR Bl FAReE  Deductions/adjustments
during the year 125,22,70 70,26,84
8284,72,34 6349,11,70
T - 35T ) TRIG db Less:- Depreciation/
W/qﬁ-gmﬁ Amortisation to date M 5757,96,09 M 41 83,31 ,98
I 39 3rEd m (qﬁﬂ-\r 'Qq’ Il Other Fixed Assets
fperTaR D1 o) (including Furniture &
Fixtures)
ool a8 & 31 O B g gk~ At cost as on 31° March of
the preceding year 5052,51,68 4660,86,43
qY P SR gRag=/ Additions/adjustments during
RRIDISE| the year 556,03,98 449,56,34
5608,55,66 5110,42,77
HETU : 99 & SR Less:- Deductions/
HENRR TS adjustments during the year 82,71,02 57,91,0
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Z in 000’s)
31 97 2019 B 31 97 2018
As on 31st March 2019 As on 31st March 2018
5525,84,64 5052,51,68
U : 35T &l dRIg I Less:- Depreciation to date
qoaBTd 4293,51,19 1232,33,45 3868,44,44 1184,07,24
Fa(N) TOTAL (Ito ) 6990,29,54 5367,39,22
ST -11 SCHEDULE - 11
e OTHER ASSETS
| Sufud s I Interest Accrued 6001,81,53 7921,51,66
I 3 e w/q;ha w Il Tax paid in advance/tax
N FAN deducted at source (net of
(UraeTEi &1 Frad) provisions) 5881,92,01 2007,24,56
Il o A 8iR T Il Stationery & Stamps 5,95,60 8,82,13
v = IV Others 21760,98,47 21181,05,52
T (19 IV) TOTAL (1t IV) 33650,67,61 31118,63,87
ST -12 SCHEDULE - 12
SRS e CONTINGENT LIABILITIES
| b P Rfee e g eer) | Claims against the Bank not
T A T acknowledged as Debts 2919,27,09 211,11,97
Il arifdre el e & forr Il Liability for partly paid
gl Investments 16,61,53 200,98,12
Il grT arreT Ry dfiereii ¢ |l Liability on account of
HROT T outstanding Forward
Exchange Contracts 260637,25,52 170806,17,73
IV dgedl 3 IR | & TN IV Guarantees given on behalf
TR of Constituents :
F) IR H a) Inlindia 26572,22,61 29607,03,00
W) RA I R b) Outside India 4130,10,04 30702,32,65 10211,85,69 39818,88,69
Vi Fﬂ?ﬁﬂﬂ TRihT TG 3 V' Acceptances, Endorsements
el and Other Obligations 22433,77,30 21378,12,86
VI 3= 7S, RS foru §ep @) VI Other items for which the
3P RAD I %, Bank is Contingently liable 63603,74,37 65811,36,04
F[A (1 VI) TOTAL (I to V1) 380312,98,46 298226,66,31
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(% in 000s)
31 9 2019 B 31 9 2018 I
Year Ended Year Ended

31st March 2019

31 March 2018

3TTA-13
SINCESIN

v

T/ el R =St [ gee

e R ey
YR Rod 96 & 99 A9
R R =S

S

3ol (19 1V)

ST -14
SASRSIE

Vi

HHIgH, fafrm 3R graxs
fraen & faepa W oy
TeT : e & e )
Eii

P fasha R o

Herg : jfi, ARG 3IR 37T
anRaat P fashl W) B
fafme o9-39 ® @y
ey : faf e oF-39 )
Eii
fercreti/ e # argufiri /
Haf-rl iR/ Hga Semi
AT AfE & wu H
AT 3

fafee ama
FA (V)

SCHEDULE - 13
INTEREST EARNED

Interest / Discount on
Advances / Bills

Income on Investments

Interest on Balances with
Reserve Bank of India and
other Inter-Bank Funds

Others

TOTAL (I to IV)

SCHEDULE - 14
OTHER INCOME

v

Vi

Commission, Exchange
and Brokerage

Profit on sale of
Investments

Less: Loss on sale of
Investments

Profit on sale of Land,
Buildings and Other Assets

Less: Loss on sale of Land,
Buildings and Other Assets

Profit on Exchange
Transactions

Less: Loss on Exchange
Transactions

Income Earned by way
of Dividends etc. from
Subsidiaries/Companies
and/or Joint Ventures
abroad/ in India

Miscellaneous Income

TOTAL (I to V1)

34388,96,60

12786,71,55

1735,20,36

1063,22,42

49974,10,93

1989,44,63
1055,18,59

65,73,09 989,45,50
18,67,45

3,31,91 15,35,54
745,39,09

52,24,08 693,15,01

154,08,40

2249,50,07

6090,99,15

29069,82,12

10420,15,69

2414,78,95

1743,77,42

43648,54,18

1784,53,59
1985,85,56

108,23,71 1877,61,85
71,22,83

1,63,43 69,59,40
950,78,44

ﬂ 909,21,76

133,38,34

1882,80,33

66571527
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& in 000s)
31 A 2019 B 31 9 2018 I
Year Ended Year Ended

31t March 2019

31 March 2018

gq:R?fﬁ_ﬁ SCHEDULE - 15
@%WWW INTEREST EXPENDED
| RIS ) &S I Interest on Deposits 27621,10,58 26007,94,39
I YRI Red §@/ eiaw §o I Interest on Reserve 2110,75,56 575,84,86
TYN IR W e Bank of India / Inter
Bank Borrowings
n = Il Others 1558,43,90 1542,97,44
Pl (1 A TOTAL (I to lll) 31290,30,04 28126,76,69
T TIA-16 SCHEDULE - 16
TRETe & OPERATING EXPENSES
| HYAIRAT Bl LGS 3R | Payments to and 5039,13,18 4606,87,16
IR IR Provisions for Employees
Il fep=ram, o) IR fasten Il Rent, Taxes and Lighting 1038,66,97 1011,08,39
- ggor 3N - Il Printing and Stationery 80,76,51 76,64,59
IV o= vd eR IV Advertisement and 103,94,99 117,24,93
Publicity
V  Tedramigw V  Depreciation on Bank’s 910,37,91 863,07,79
TR Property
VI el H B, ) VI Directors’ Fees, 1,59,66 1,22,55
3R Allowances and Expenses
VIl oRgTRIe il B g iR g VIl Auditors’ Fees and 60,68,07 56,40,86
(STRAT SRATIIIETPT &7 BT Expenses (including
Td = ) Branch Auditors’ Fees and
Expenses)
Vil ey g9 VIl Law Charges 159,76,38 90,50,35
X S, dR 3R IX  Postages, Telegrams, 107,45,53 156,12,51
TNBI anfe Telephones etc.
X IR 3R R X Repairs and Maintenance 922,82,58 741,81,83
Xl & Xl Insurance 700,06,21 610,16,65
X 3T & Xl Other Expenditure 2162,69,82 1842,19,35
d (I A XIN) TOTAL (I to XII) 11287,97,81 10173,36,96
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Significant Accounting Policies for the year ended March 31, 2019

1.

TR P1 MR

forig foaxor, <19 T o5 /g Seog 7 81, WERFM
T SR W (AR Py T €. 3 9Rd § M= 7
g Rigid (STygd)e SgaR & Rt wiffires graem,
faframe/IRae Rod 96 & foonfee, IRd a9a
TETAR AL (JATSHIYRATS) ERT SR ol HIFdh/ ARG
rex a2 ¥R & Sfeh1 ST § yaferd rigmel dwfrse
TG R FHRIYIA BT AT o 7T 2.

R fyaroli 1 R B # R farol & IR @
RA1E o1 T 3R Td IR (MR RAD Il Afed) den
RATS o1 7= araftr o1 g vd g wee 0¥ B RArd e
2. g4 1 faum & fop fori fararolt &1 SR & & forg
& A1 81 o . oam SrAmT 7 IS Y gRacdE/emes
AT UG WTGY A I AT BT 19 b e 311l Seoirg |
fepar T 8.

e

I FIICT % TR TR 121 & foTT oRaia &l Ueh T g ot
I SRR AT ©. 9 b 1192l BT b1 Ud YA e WRI
1 9 o i 1 Jfrs, 2015 6 URYS . SIHITR. . dI9.d%
1.6/21.04.141/2015-16 2 TR RpaT Il .

3.1 THRT
T) BRI IR
I o T MEwIfeTal &1 aiTepxoT IR Rard §6 &

i gRagdar o eTiRa’(TaEgH) § 9 fraer enfira
g o2 IRYgadT 9% Ia & Seed A I fopa
TR

i, omR 2g aRT(Tauwe) # 9 Fraw wfe
wRrfRr, R e w3 Wt @ AR
90 f&=i & ofer qH: faal 29 <=1 M B, 9%
TUHET S0 # e foma T 2.

il fyfy ¥g Sy (Yuwew) ¥ 9 frow wnfia
g, Ol SR (Q) T (§) # e 78t &, oI
ST A @ AR 6 W W I fpy e E SR
T 8 IRYFET qh & F Seed I U1 fhY Y E,

ol 93 H ghSIaRYl & U e @l gl 8
(1) H YhCIpd & 81 H 6 B! H I feha STl

2 (Q) SRR g () sy srgAifed i
() TR () qvs IR Fedor (3)arulr oI e
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BASIS OF PREPARATION

The financial statements have been prepared under the
historical cost convention unless otherwise stated. They
conform to Generally Accepted Accounting Principles
(GAAP) in India, which comprises statutory provisions,
regulatory/ Reserve Bank of India (RBI) guidelines,
Accounting Standards/ guidance notes issued by the
Institute of Chartered Accountants of India (ICAI) and
the practices prevalent in the banking industry in India.
In respect of foreign offices, statutory provisions and
practices prevailing in respective foreign countries are
complied with.

USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and liabilites
(including contingent liabilites) as of date of the financial
statements and the reported income and expenses
for the reporting period. Management believes that
the estimates used in the preparation of the financial
statements are prudent and reasonable. Actual results
could differ from these estimates. Any revision to the
accounting estimates is recognised prospectively in the
current and future periods unless otherwise stated.

Investments:

The Bank is following uniform methodology of
accounting for investments on settlement date basis.
Classification and valuation of the Bank’s investments
are carried out in accordance with RBI Circular DBR.
No. BP. BC.6/21.04.141/2015-16 dated July 1, 2015.

3.1 Classification
a) Basis of classification

In compliance with the Reserve Bank of
India guidelines, the investment portfolio of
the Bank is classified into

i. “Held to Maturity” (HTM) comprising
Investments acquired with the intention
to hold them till maturity.

i. “Held for Trading” (HFT) comprising
Investments  acquired with the
intention to trade. Securities that are
held principally for resale within 90
days from the date of purchase are
classified under the HFT category.

iii. “Available for Sale” (AFS) comprising
Investments not covered by (a) and (b)
above i.e. those which are acquired
neither for trading purposes nor for
being held till maturity.

For the purpose of disclosure in the
balance sheet, investments are classified
as disclosed in Schedule 8 (‘Investments’)
under six groups (a) government securities
(b) other approved securities (c) shares (d)
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bonds and debentures (e) subsidiaries and
joint ventures and (f) others.

b)  Cost of acquisition

Cost such as brokerage pertaining to
investments, paid at the time of acquisition
and broken period interest are charged
to the profit & loss account as per the RBI
guidelines.

c) Transfer between categories

Reclassification of investments from one
category tothe other, ifdone, is in accordance
with RBI guidelines. Transfer of scrip from
AFS/HFT category to HTM category is made
at the lower of book value or market value. In
the case of transfer of securities from HTM
to AFS / HFT category, the investments held
under HTM at a discount are transferred to
AFS / HFT category at the acquisition price
and investments placed in the HTM category
at a premium are transferred to AFS / HFT at
the amortized cost.

Transfer of investments from AFS to HFT
or vice-a-versa is done at the book value.
Depreciation carried, if any, on such
investments is also transferred from one
category to another.

The transfer of a security between these
categories is accounted for at the acquisition
cost / book value / market value on the date
of transfer, whichever is the least, and the
depreciation, if any, on such transfer is fully
provided for.

3.2 Valuation

Investments classified as “Held to Maturity” are
carried at weighted average acquisition cost
unless it is more than the face value, in which
case the premium is amortized over the period
remaining to maturity. Amortization expense of
premium on investments in the HTM category is
deducted from interest income in accordance with
RBI Circular DBR. No.BP.BC.6/21.04.141/2015-
16 dated July 1, 2015.

Investments classified as “Held to Maturity”
includes debentures / bonds which are deemed to
be in the nature of / treated as advances (for which
provision is made by applying the Reserve Bank
of India prudential norms of assets classification
and provisioning applicable to Advances).

Investments in Regional Rural Banks, Treasury
Bills, Commercial Papers and Certificates of
Deposit which have been valued at carrying cost.
Pass through Certificates purchased for priority
sector lending requirements are valued at Book
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Value in accordance with RBI guidelines.
Investments in subsidiaries, joint ventures and
associates (both in India and abroad) are valued
at acquisition cost less diminution, other than
temporary in nature.

Bank’s investments in units of Venture Capital
Funds (VCFs) made after 23.08.2006 are
classified under HTM category for initial period
of three years and are valued at cost. After
period of three years from date of disbursement,
it will be shifted to AFS category. These are
valued using Net Assets Value shown by VCF
as per the financial statements or declared
NAV as per Reserve Bank of India guidelines.
If NAV/ audited financials are not available for
more than 18 months continuously then at Re.
1/- per VCF

Investments categorized under AFS and HFT
categories are Marked-to-Market (MTM) on a
periodical basis as per relevant RBI guidelines.
Net depreciation, if any, in the category under
the classification mentioned in Schedule 8
(‘Investments’) is recognized in the profit and
loss account. The net appreciation, if any, in the
category under each classification is ignored,
except to the extent of depreciation previously
provided. The book value of individual securities
is not changed consequent to periodic valuation
of investments.

Investments received in lieu of restructured
advances scheme are valued in accordance with
RBI guidelines. Any diminution in value on these
investments is provided for and is not used to
set off against appreciation in respect of other
performing securities in that category. Depreciation
on equity shares acquired and held by the Bank
under restructuring scheme is provided as per RBI
guidelines.

At the end of each reporting period, security
receipts issued by the asset reconstruction
company are valued in accordance with the
guidelines applicable to such instruments,
prescribed by RBI from time to time. Accordingly,
in cases where the cash flows from security
receipts issued by the asset reconstruction
company are limited to the actual realization of
the financial assets assigned to the instruments in
the concerned scheme, the Bank reckons the net
asset value obtained from the asset reconstruction
company from time to time, for valuation of such
investments at each reporting date. In case of
investment in Security Receipts on or after April
1, 2017 which are backed by more than 50% of
the stressed assets sold by the bank, provision
for depreciation in value is made at higher of —
provisioning rate required in terms of net assets
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value declared by Reconstruction Company (RC)/
Securitization Company (SC) or the provisioning
rate as per the extant asset classification and
provisioning norms as applicable to the underlying
loans, assuming that the loan notionally continue
in the books of the Bank. All other investments in
the Security Receipts are valued as per the NAV
obtained from issuing RC / SC.

Investment in listed instruments of Real
Estate Investment Trust (REIT) / Infrastructure
Investment Trust (INVIT) is valued at closing price
on a recognized stock exchange with the higher
volumes. In case the instruments were not traded
on any stock exchange within 15 days prior to
date of valuation, valuation is done based on the
latest NAV (not older than 1 year) submitted by
the valuer.

Investments made by the Bank as Primary Dealer
in Treasury Bills under HFT category is being
valued at carrying cost.

The Bank undertakes short sale transactions
in Central Government dated securities in
accordance with RBI guidelines. The short
position is reflected as the amount received on
sale and is netted in the Investment schedule. The
short position is marked to market and loss, if any,
is charged to the Profit and Loss account while
gain, if any, is ignored. Profit /Loss on settlement
of the short position is recognized in the Profit and
Loss account.

Special bonds such as Oil bonds, fertilizer bonds,
UDAY bonds etc which are directly issued by
Government of India, is valued based on FIBL
valuation.

For the purpose of valuation of quoted investments
in "Held for Trading” and “Available for Sale”
categories, the market rates / quotes on the
Stock Exchanges, the rates declared by Financial
Benchmarks India Pvt. Ltd(FBIL) are used.

Investments for which such rates / quotes are not
available are valued as per norms laid down by
Reserve Bank of India, which are as under:

a | Government /- {On Yield to
Approved securities Maturity basis.

b | Equity Shares, PSU |- | At break-up
and Trustee shares value (without

considering
‘Revaluation
reserves’, if any)
as per the latest
Balance Sheet
(not more than
12 months old),
otherwise  Re.l
per company.
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¢ |Preference Shares |- |On Yield to
& Pass through Maturity basis.
Certificates  (other with appropriate

than priority sector) Credit spread
mark-up.
d [PSU Bonds - {On  Yield to

Maturity basis
with  appropriate

credit spread

mark-up.
e [Units of Mutual [- |At the latest
Funds repurchase price

/" NAV declared
by the Fund in
respect of each
scheme.
Non-performing investments are identified and
depreciation/provision are made thereon based
on the RBI guidelines. Based on management
assessment of impairment, the Bank additionally
creates provision over and above the RBI
guidelines. The depreciation/provision on such
non-performing investments are not set off against
the appreciation in respect of other performing
securities. Interest on non-performing investments
is not recognized in the Profit and Loss account
until received.

In respect of Investments at Overseas Branches,
Reserve Bank of India guidelines or those of the
host countries, whichever are more stringent
are followed. In case of those branches situated
in countries where no guidelines are specified,
the guidelines of the Reserve Bank of India are
followed.

3.3 Disposal of Investments

Profit / Loss on sale of Investments classified as
HTM category is recognized in the Profit & Loss
Account based on the weighted average cost
/ book value of the related Investments and an
amount equivalent of profit on sale of Investments
in “Held to Maturity” classification is appropriated
to Capital Reserve Account.

Profit/loss on sale of Investment in AFS/HFT
category is recognized in profit and loss account.

3.4 Repo/reverse repo

The Bank has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting
of Market Repo and Reverse Repo transactions
[Including the Liquidity Adjustment Facility (LAF)
with the RBI vide circular no. RBI/2016-17/FMOD.
MAOG.No. /01.01.001/2016-17 Dated 15-09-
2016. Repo and Reverse Repo Transactions
are treated as Collaterised Borrowing / Lending
Operations with an agreement to repurchase on
the agreed terms. Securities sold under Repo are
continued to be shown under investments and
Securities purchased under Reverse Repo are not
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included in investments. Costs and Revenues are
accounted for as interest expenditure / income, as
the case may be.

Investment fluctuation reserve

With a view to building up of adequate reserves
to protect against increase in yields, RBI through
circular number RBI/2017-18/147 DBR.No.BP.
BC.102/21.04.048/2017-18 dated April 2, 2018,
advised all banks to create an IFR with effect from
the FY 2018-19.

Transferred to IFR will be lower of the following
(i) net profit on sale of investments during the
year or (ii) net profit for the year less mandatory
appropriations, until the amount of IFR is at least
2 percent of the HFT and AFS portfolio, on a
continuing basis.

3.6 Derivatives

The Bank presently deals in interest rate and
currency derivatives. The interest rate derivatives
dealt with by the Bank are Rupee Interest Rate
Swaps, Foreign Currency Interest Rate Swaps,
Exchange traded Rupee Interest Rate Future and
Forward Rate Agreements. Currency Derivatives
dealt with by the Bank are Options, Currency
swaps and Exchange traded Currency Future.
The Bank undertakes derivative transactions for
market making/trading and hedging on-balance
sheet assets and liabilities.

3.7 Valuation

Based on RBI guidelines, Derivatives are valued
as under:

The hedge/ non-hedge transactions are recorded
separately. Derivative contracts designated as
hedges are not marked to market unless their
underlying is marked to market. In cases where
the underlying of the hedge is not subject to
mark to market, the hedging instrument is to be
accounted for on accrual basis. Trading derivative
positions are marked to market and the resulting
losses, if any, are recognized in the Profit and
Loss Account and Profit, if any, is ignored. Income
and expenditure relating to interest rate swaps are
recognized on the settlement date. Gains/ Losses
on termination of the trading swaps are recorded
on the termination date as immediate income/
expenditure.

For the purpose of valuation, the fair value of the
total swap is computed on the basis of the amount
that would be receivable or payable on termination
of the swap agreements as on the Balance sheet
date. Losses arising there from, if any, are fully
provided for, while the profits, if any, are ignored.
The Bank follows the option premium accounting
principle prescribed by FEDAI. Premium on option
transaction is recognized as income/expense on
expiry or early termination of the transaction.
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The amounts received/paid on cancellation of option
contracts are recognized as realized gains/losses on
options. Charges receivable/payable on cancellation/
termination of foreign exchange forward contracts
and swaps are recognized as income/expense on
the date of cancellation/ termination.

Valuation of Interest Rate Futures (IRF) is carried
out on the basis of the daily settlement price of
each contract provided by the exchange.

Contingent Liabilities on account of derivative
contracts denominated in foreign currencies are
reported at closing rates of exchange notified by
FEDAI at the Balance Sheet date.

ADVANCES

4.1 Advancesin India are classified as Standard,
Sub-standard, Doubtful or Loss assets and
provision for advances are made as per
the Prudential Norms of the RBI except as
stated in para 4.3. In respect of Advances
made in overseas branches, Advances are
classified in accordance with Prudential
Norms prescribed by the RBI or local laws
of the host country in which advances are
made, whichever is more stringent.

4.2 Advances are net of specific loan loss
provisions, interest suspense, amount
received and held in suit-filed Sundry
Deposits and Claims Received.

4.3 As a constant practice, the Bank has made
the additional provision on the following:

° Provision @ 20% on the Secured Sub-
standard Advances as against the
Regulatory requirement of 15%.

o Provision is made on Non-fund based
facilities of NPA Borrowers by applying
50% Credit conversion factor (CCF). The
provision is based on the Asset class of
fund based facility of the Borrower

o Bank has also made 100% provision
in respect of existing NPA accounts
which are more than 6 months old and
collateral free viz Auto Loan, Education
Loan and Personal Loan .

° With respect to Loan against mortgage
of properties which are secured
(collateral) and are NPA for more
than 2 years, Bank has made 100%
provision

. Bank has also made 100% provision
in respect of existing NPA accounts viz
Loan for Tractors/ tiller/ Power tillers
which are 6 month old.

4.4 In respect of Rescheduled / Restructured
accounts, Provision for dimunition in fair
value of restructured advances is measured
in net present value terms as per RBI
guidelines.
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45 In case of sale of financial assets to
Asset Reconstruction Company (ARC) /
Securitization Company (SC), the bank is
following the guidelines issued by Reserve
Bank of India. At present, the guideline
followed by the Bank is that if the sale is
at a price below the net book value (NBV),
(i.e. Book value less provisions held) the
shortfall is debited to the profit and loss
account in the same year. If the sale value
is higher than the NBV, excess provision is
reversed to profit & loss account in the year
the amounts are received.

In case of sale of financial assets to banks,
and the sale is at a price below the net book
value (NBV), (i.e. Book value less provisions
held) the shortfall is debited to the profit and
loss accountin the same year. If the sale value
is higher than the NBYV, excess provision shall
be not reversed but will be utilised to meet
the shortfall / loss on account of sale of other
non-performing financial assets.

FLOATING PROVISIONS:

The Bank has a policy for creation and utilisation
of floating provisions separately for advances,
investments and general purposes. The quantum
of floating provisions to be created is assessed
every year. The floating provisions are utilised
only for contingencies under extraordinary
circumstances specified in the policy with prior
permission of Reserve Bank of India.

FIXED ASSETS

6.1 Premises and other fixed assets are stated
at historical cost (or revalued amounts,
as the case may be), less accumulated
depreciation and impairment losses, if any.
Cost comprises the purchase price and
any attributable cost of bringing the asset
to its working condition for its intended
use. Subsequent expenditure incurred on
assets put to use is capitalised only when
it increases the future benefit / functioning
capability from / of such assets. Profit on
sale of immovable properties are being
formed part of profit and loss account of the
Bank.

6.2 Revaluation of Fixed Assets

Portfolio of immovable properties is revalued
periodically by an independent valuer to
reflect current market valuation. All land
and building owned by the Bank and used
as branches, administrative offices, staff
quarters etc. are grouped under Bank’s
own premises in fixed assets category.
Appreciation, if any, on revaluation is
credited to Revaluation Reserve under
Capital Reserves. Additional Depreciation
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on the revalued asset is charged to the Profit
and Loss Account and appropriated from the
Revaluation Reserves to Other Revenue
Reserve.

Premises include land and building under
construction.

RESERVES AND SURPLUS
Revenue and other Reserves include Statutory

Reserves

created by foreign branches/

subsidiaries as per applicable local laws of the
respective countries.

REVENUE RECOGNITION

8.1

8.2

8.3

8.4

8.5

Income (otherthanitemreferredin Paragraph
8.2)/ expenditure is generally recognised
on accrual basis. In case of foreign offices,
income/ expenditure is recognised as per
the local laws of the country in which the
respective foreign office is located.

Income by way of Fees, all Commissions
(other than on Government business),
Commission on Guarantees, Letter of
Credits, Exchange and Brokerage and
Interest on Advance Bills are accounted for
on realisation basis. Dividend on shares in
Subsidiaries, joint ventures and associates
is accounted on realisation basis.

In view of uncertainty of collection of
income in cases of Non-performing Assets/
Investments, such income is accounted
for only on realisation in terms of the RBI
guidelines.

Lease where risks & rewards of ownership
are retained by lessor are classified as
Operating Lease as per AS 19 (Leases).
Lease payments on such lease are
recognised in Profit & Loss Account on
a straight line basis over the lease tern in
accordance with AS 19.

Appropriation of recoveries in NPA accounts :
Recoveries effected in the account (including
recovery under Public Money Recovery Act)
from time to time should be appropriated in
the following manner:

° towards all costs, commission, charges
and expenses paid or incurred by the
Bank

° towards interest, additional interest,
further interest, penal interest due to
the Bank

° towards payment of the principal
money

Recovery in suit filed/ decreed accounts
should be appropriated:

° As per the directives of the concerned
Court.

° In the absence of specific directives
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from the Court, as applicable to non-
suit filed accounts.
Recovery by settlement through
compromise/NCLT Resolution:

In case of Resolution/Settlement through
NCLT or compromise sanctioned
account, recovery should be appropriated
as per the terms of compromise sanction/
resolution settlement.

EMPLOYEE BENEFITS
9.1 PROVIDENT FUND

Provident fund is a statutory obligation as
per Bank of Baroda PF Rules as the Bank
pays fixed contribution at pre-determined
rates.The obligation of the Bank is limited
to such fixed contribution. The contributions
are charged to Profit and Loss Account.
The fund is managed by Bank of Baroda
Provident Fund Trust.

9.2 GRATUITY

Gratuity liability is a statutory obligation
being higher of gratuity payment as per
Bank of Baroda Gratuity Fund Rules and
Regulations and Payment of Gratuity Act
1972. This is provided for on the basis of an
actuarial valuation made at the end of the
financial year. The gratuity liability is funded
by the bank and is managed by Bank of
Baroda Gratuity Fund Trust.

9.3 PENSION

Pension liability is a defined benefit obligation
under Bank of Baroda Employees Pension
Regulations 1995 and is provided for on
the basis of actuarial valuation made at the
end of the financial year, for the employees
who have joined Bank up to 31.03.2010
and opted for pension. The pension liability
is funded by Bank of Baroda (Employees)
Pension Fund Trust.

New Pension Scheme which is applicable
to employees who joined bank on or
after 01.04.2010 is a defined contribution
scheme, Bank pays fixed contribution at pre
determined rate and the obligation of the
Bank is limited to such fixed contribution.
The contribution is charged to Profit and
Loss Account.

9.4 COMPENSATED ABSENCES
Accumulating  compensated  absences
such as Privilege Leave and unavailed sick

leave are provided for based on actuarial
valuation.

9.5 OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave
Encashment, Leave Fare Concession and
Additional Retirement Benefit on Retirement
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are provided for based on actuarial valuation.

In respect of overseas branches and offices,
the benefits in respect of employees other
than those on deputation are valued and
accounted for as per laws prevailing in the
respective territories.

10 DEPRECIATION

101

10.2

10.3

Depreciation on Fixed Assets in India [other
than those referred in Paragraph 10.3
and 10.4] is provided in accordance with
Schedule 1l to the Companies Act, 2013, as
per following table, exceptin case of revalued
assets, in respect of which depreciation is
provided on the basis of estimated useful life
of these revalued assets

Effective Debre-
Sr. Rate of . p_
No Category Deprecia- ciation
’ - Method
tion
1 FURNITURE &
" _|FITTINGS
. . Written
a E:rg't“re& Fit- 155.899%  |Down
9 Value
Air-conditioning Written
b. [|Plants, Other 18.1% Down
Plant etc. Value
Safe Deposit Written
c. [Vault Equip- 18.1% Down
ments Value
Cash Vans, Written
d Jeeps, Scooters Down
" |& Other Ve-
. Value
hicles
- Two Written
whe- [25.89% Down
elers Value
- Four Written
Whe- [31.23% Down
elers Value
) . Written
e |Office Bauip- 145 0706 |Down
ment
Vallue
, |[BANK'S OWN \[/)V(;:/t\fﬁn
" |PREMISES
Value
Written
— RCC Frame 4.87% Down
Structure
Value
. Written
— Without RCC 9.50% Down
Frame Structure
Value

Depreciation on Fixed Assets outside
India [other than those referred to in Para
10.3 below] is provided as per local laws
or prevailing practices of the respective
territories.

Depreciation on Computers and Software

forming an integral part of Computer Hardware,
in and outside India is provided on Straight
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12.2

Line Method at the rate of 33.33% p.a., as per
the guidelines of RBI. Computer software not
forming part of an integral part of hardware is
charged directly to Profit and Loss Account.

Depreciation on ATMs is provided on
Straight Line Method at the rate of 20% p.a.

Depreciation on additions is provided
proportionately from the date of purchase/
put to use.

Cost of leasehold land and leasehold

improvements are amortised over the period
of lease

10.4

10.5

10.6

11  IMPAIRMENT OF ASSETS

Impairment losses (if any) on Fixed Assets (including
revalued assets) are recognised in accordance with
AS 28 (Impairment of Assets) issued by the ICAI and
charged off to Profit and Loss Account.

The carrying amount of assets is reviewed at
each Balance Sheet date if there is any indication
of impairment based on internal/external factors.
An impairment loss is recognised wherever the
carrying amount of an asset exceeds its recoverable
amount. The recoverable amount is the greater
of the assets net selling price and value in use. In
assessing value in use, the estimated future cash
flows are discounted to their present value using
a pre-tax discount rate that reflects current market
assessments of the time value of money and risks
specific to the asset. After impairment, depreciation
is provided on the revised carrying amount of the
asset over remaining useful life.

12 FOREIGN CURRENCY TRANSACTIONS:

121

12.2

12.3

Accounting for transactions involving
foreign exchange is done in accordance
with Accounting Standard (AS) 11, "The
Effects of Changes in Foreign Exchange
Rates”, issued by The Institute of Chartered
Accountants of India.

As stipulated in AS-11, the foreign currency
operations of the Bank are classified as
a) Integral Operations and b) Non Integral
Operations. All Overseas Branches, Offshore
Banking Units, Overseas Subsidiaries are
treated as Non Integral Operations and
domestic operations in foreign exchange
and Representative Offices are treated as
Integral Operations.

Translation in respect of Integral Operations:

a) The transactions are initially recorded
on weekly average rate as advised by

FEDAI.
b)  Foreign Currency Assets and Liabilities
(including  contingent liabilities) are

translated at the closing spot rates notified
by FEDAI at the end of each quarter.

c) The resulting exchange differences
are recognized as income or expenses
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and are accounted through Profit &
Loss Account. Any reversal / payment
of foreign currency assets & liabilities
is done at the weekly average closing
rate of the preceding week and the
difference between the outstanding
figure and the amount for which
reversal / paymentis made, is reflected
in profit and loss account.

d) Foreign exchange spot and forward
contracts outstanding as at the balance
sheet date and held for trading, are marked
to market at the closing spot and forward
rates respectively notified by FEDAI and at
interpolated rates for contracts of interim
maturities. The MTM values thus obtained
are discounted to arrive at present value of
MTM. This MTM is used to revalue the spot
and forward transactions on PV basis. The
resulting Forward Valuation profit or loss is
included in the Profit & Loss Account.

TAXES ON INCOME

This comprise of provision for Income tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income and taxable
income for the period) as determined in accordance with
AS 22 (Accounting for taxes on Income) issued by ICAI.
Deferred tax is recognised subject to consideration of
prudence in respect of items of income and expenses
those arise at one point of time and are capable of
reversal in one or more subsequent periods. Deferred
tax assets and liabilities are measured using enacted
tax rates expected to apply to taxable income in the
years in which the timing differences are expected to
be reversed. The effect on deferred tax assets and
liabilities of a change in tax rates is recognised in the
income statement in the period of enactment of the
change.

EARNINGS PER SHARE

The bank reports basic and diluted earnings per equity
share in accordance with the AS 20 (Earnings Per
Share) issued by the ICAIl. Basic earnings per equity
share has been computed by dividing net income by the
weighted average number of equity shares outstanding
for the period. Diluted earnings per equity share has
been computed using the weighted average number
of equity shares and dilutive potential equity shares
outstanding during the period.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued by the ICAI, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, it is probable
that an outflow of resources embodying economic
benefits will be required to settle the obligation
and when a reliable estimate of the amount of the
obligation can be made.
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17.

Contingent liability is disclosed unless the possibility of
an outflow of resources embodying economic benefit is
remote.

Contingent Assets are not recognised in the financial
statements since this may result in the recognition of
income that may never be realised.

Segment Reporting

The Bank recognizes the Business Segment as the
Primary reporting segment and Geographical segment
as the Secondary reporting segment in accordance
with the RBI guidelines and in compliance with the
Accounting Standard 17 issued by ICAI.

CASH AND CASH EQUIVALENTS

Cash and cash equivalents include cash in hand
and ATMs, balances with the Reserve Bank of India,
balances with other banks and money at call and short
notice (including effect of changes in exchange rates
on cash and cash equivalents in foreign currency).
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ITE-18 i@l R fewfori
Schedule-18 Notes on Accounts
T RO Red §6 31 3meraii & STIAR Jheiaxvl A.  Disclosure in terms of RBI requirements
T-1. goil A-1  Capital
- R H_IS H /% in Crores)
foreg=or Particulars aﬁlaﬁ freserr g9
Current Year Previous Year
991 lll BASEL 11l
i) P gfere) feaR 1 ol i (%)  Common Equity Tier 1 Capital Ratio (%) 10.38% 9.23%
i) foaR 1 T’Eﬁ T (%) Tier 1 Capital Ratio (%) 11.55% 10.46%
i) feaw2 T’Eﬁ T (%) Tier 2 Capital Ratio (%) 1.87% 1.67%
V) Pl goil U (HIRRTSIR) (%) Total Capital Ratio (CRAR) (%) 13.42% 12.13%
v) YR INPR Pl Iar o1 gfeerg - Percentage of the shareholding of the Government 63.26% 64.03%
of India
vi)  a1fia iR goht @t wif Amount of Equity Capital Raised - 5375
Vi) SRR 3ded g iy JIfted arge Application Money Pending allotment 5,042 -
vii)  @1fia arfaRas fear 1 4ol &1 fd B , o _
R Amount of Additional Tier 1 capital raised, of which
LI TR-F= 1T IR Perpetual Non-Cumulative Preference Share
(fre=rIIs) (PNCPS)
TR 0T forad (E1ers) Perpetual Debt Instrument (PDI) - 1350
viili)  3rfia arfafvad fear 2 goit 1 1fer Amount of Additional Tier 2 capital raised, of which
o 9
01 il ferard Debt Capital Instrument
IHT=T IR ol ferrd Preference Share Capital Instruments 1,956.50 3 /Nl

HRA WRBR A UTT AT 11 BT A AT B, 5,042 FRIS T AR Yol Bl 20 § YR TRBR 3 I1a 117 Pl 20ia & o fery
AR R 96 §RT S5 TAiD SIGIR. WS, & 4= 9771/ 21.01.002 / 2018-19 f&=7as 17.05.2019 # 21 IR W13 . &1 1 Ffved
& 3T R A B WIPHT & ol S 2.

9o 7 IR dolc &b Wi A 96 b Y HRA TR DI 3R A WR P IIUf Bl 42,85,59,286 Sfc] 2R, IRT IR % 117.65 5
i &R W (ifrd gou & 2 vd Niftraw 5 115.65) srrdfed oy S & a1 2. Fa @1 FeiRor 4 & MSASIemR fafraw 2018
% YT & STAR 31 2 & B o & fofg & 117.65 9T 3t 2R (ufa $fac 2R % 115.65 wfed) foman i 2.

I 3T TSIGT &b WY IS 9% 3R <1 96 B FHHEAT A1 2019 F AR, Td 2 STFaR), 2019 D1 $7 b1 & A WD U
P MR R I gRT q&a o/ 9 R <1 5 & ARARURD] D1 1 31, 2019 BT 7 faaRor & AR RRY o1 e foman T 2.
(V)%. 52,42,00,772 % QUi I ARG RRT DI . 2/ - IRT IR 6 3ifhd Jod W R a8 A YA G §¢ §F AH TSIaT §RIT
faoTa 9% & 3faac] TRRERDI B1 ol B. 104,84,01,544/- Ho& & IR ATafed fopy G,

(A1), 24,84,51,166 T TUITAT YT AT WRRT Bl B. 2/ - IRT TRR & 3ifehd Yo W IR PR Y 9 311 g9Ial §RI <A1 9 B
Sa9S) IRRURD] DI ATl fpam STRAT RSaT $of Je 2. 49,69,02,332/- B

IR IR F IS & T4 JHICR IRRYRS H AR TR IRA ARBR BT TR ASET 63.26% 3 TG 69.23% B ST

Application Money Pending Allotment’ Rs. 5,042 crore represents amount received from Government of India towards share capital to be issued for
which RBI approval is obtained vide letter no. DBR.CO.BP No. 9771/21.01.002/2018-19 dated 17.05.2019 for considering the same under CET 1 Capital.

The Bank has sought approval from shareholders through postal ballot to allot 42,85,59,286 equity shares to the President of India acting on
behalf of Government of India (GOI), the promoter of the bank, at an issue price of Rs. 117.65 per share (Face value Rs. 2 and premium Rs.
115.65). The price has been determined as per the provisions of Regulation 164 of the SEBI ICDR Regulation 2018 is Rs. 117.65 per equity share
of fair value of Rs. 2 each (including premium of Rs. 115.65 per equity share).

In pursuant to the scheme of Amalgamation 2019 of Vijaya Bank and Dena Bank with Bank of Baroda, and based on the Swap Ratio agreed upon
between the banks on January 2, 2019. The bank has allotted the following shares to the shareholders to the erstwhile Vijaya Bank and erstwhile
Dena Bank on April 1, 2019 as following

a) 52,42,00,772 fully paid up equity shares of face value of Rs. 2/- each of Bank of Baroda aggregating Rs. 104,84,01,544/- be issued and allotted
to equity shareholders of Vijaya Bank.

b) 24,84,51,166 fully paid up equity shares of face value of Rs. 2/- each of Bank of Baroda aggregating Rs. 49,69,02,332/- be issued and allotted
to equity shareholders of Dena Bank.

After the allotment of the above shares the Share of the Government of India (the promoter shareholder) would increase from 63.26% to 69.23%.
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v-2. faw
A-2 Investments
R IRI$ # /% in Crores)
foraqeor Particulars %"?iaﬁ Rreen 99
Current Year Previous Year
(1) Qe ot T (1)  Value of Investments
() fraen o1 ghel T ()  Gross Value of Investments
() 9Rd g (@ InIndia 1,72,412.16 1,55,514.33
(@) YRd Y 9N (b) Outside India 11,848.07 9,517.51
(i) YeuB™ & fo1u graem= (i)  Provisions for Depreciation
()  9Rd g (@ InIndia 1,665.35 1,501.43
(@) YRd Y 9N (b)  Outside India 296.80 345.86
(i) fraen o1 fraa ol (iii)  Net Value of Investments
()  9Rd b (@ InIndia 1,70,746.81 1,54,012.90
(@) YRd Y 9N (b)  Outside India 11,551.27 9,171.64
(2) fraeli W geamr & frg eila ( Movement of provisions held towards
gl BT e depreciation on investments
() 9RRHS 9y (i)  Opening balance 1,847.29 1,088.13
(ii) Gﬁ@ Y P SR By = (i)  Add: Provision made during the 294.90 806.26
year
(iii) Gﬁ@/ Nfeesh (i)  Add/(Less): Foreign Exchange 3.00 26.55
gq:i\qu)-{ REININE Revaluation Adjustment
(iv) wen: sifRed graemt a1 (iv) Less: Write-back of excess (183.04) (73.65)
g*R‘i'cb_rl provisions
(v) oiftm 3y (v)  Closing balance 1,962.15 1,847.29

T-2.1 U1 HATER (3ifehd HI & T #)

A-2.1 Repo Transactions: (in face value terms)
31 91, 2019 1 TG 94 o SR U1 3fR Rawd Y1 d8d 90 vd w715 IRAfR! &1 faaron:

The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2019:

R @RI # /% in Crores)
[EERU Particulars qy b QR qY B AR g b aRM < 31 HTE 2019 I
[ATH IHT AT ARG BT Y AT THT Y BT I
Minimum Maximum  Daily Average  Outstanding
outstanding outstanding outstanding  as on March
during the year during the year during the year 31,2019
Y1 & TEd 9 T fcrferat Securities sold under repo
i, WHRY gﬁpﬂ%ﬁn i. Government securities 525.72 45,251.64 15,462.30 27,203.07
i. @raNe For gfcfoi i, Corporate debt securities 1,393.76 3,245.55 2,131.62 3,245.55
R U7 & Ta8d W Securities purchased under
T gferfa reverse repo
i IR gﬁqﬁ%pq-[ i. Government securities 204.90 19,677.63 2,696.26 0.00
. PRe o1 gfyfo i Corporate debt securities 31 /Nl I /Nil 3= /Nl I /Nl
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31 9T, 2018 1 UK qY & SR UT AR R Y91 98 941 vd ©RIQT 15 IRpYferdi a1 favor:
The details of securities sold and purchased under repos and reverse repos during the year ending March 31, 2018:

94 & SR 99 & IRE <6 31 7 2018 Dl
I DRI AY  ARTHTH IHT AT 3T FhIT Y BT A

ferqeoy Particulars Y P SRE

Minimum
outstanding
during the year

7 & dgd 9= T gf%piﬁm Securities sold under repo

20182019 |

Maximum
outstanding
during the year d

Daily Average  Outstanding
outstanding as on March
uring the year 31, 2018

i, ENPNI gﬁ'li‘\%’q[ i. Government securities 109.56 34,015.12 2,232.93 27,590.17
ii. BARE T gﬁ;ﬂ%m ii. Corporate debt securities 913.01 1,313.54 1,050.10 1,313.54
R YUT & T8d @l Securities purchased under
T gferyferr reverse repo
i, ORI gf%piﬁ’q‘[ i. Government securities 124.29 41,792.29 17,217.02 4,900.00
i. @mRe Forgfnyfoai i, Corporate debt securities 3= /Nil 3= /Nl I /Nil S /Nil
U-2.2 IR-TAUARR 191 qIcwifera
A-2.2 Non-SLR Investment Portfolio
) W 31, 2019 BT IR-UATSASIR a2l & STRIehdl Hed AR
i) Issuer composition of Non SLR investments as on March 31, 2019 is given below:
R Brs # /T in Crores)
. ST Issuer A Pl R PRUISH AT B oSS orgdas
4. Amount D1 AT A il @ gfifrar
S. Extentof  Extent of ‘Below Rilklf A
No. Private Investment Grade’ Extent of Extent of
Placement securities ‘Unrated’ ‘Unlisted’
Securities Securities
(1) 2) @) (4) (5) (6) @)
()  9Eg PSUs 1,428.44 44.90 3=/ Nil 3=/ Nil 3=/ Nil
(i) UPeS Fls 5,979.67 4,969.59 162.68 NG 25.00
(i) §b Banks 4,918.03 919.13 195.00 130.38 69.15
(iv) foh smike Private Corporate 3,985.23 2,111.80 123.35 856.31 9.00
(v) et / Subsidiaries/ Joint
ECSASELM Ventures * 3,610.11 3610.11 3/ Nil 9/ Nil 9/ Nil
Vi) o=t Others # 16,250.31  12,292.40 Nil 108.49 69.15
(vii) TIBR ggaﬁ%a Provision held
BICCI] towards depreciation  1,962.15 I/ Nil I/ Nil 236.03 22.95
P Total 34,209.64  23,947.93 481.03 859.15 149.35
*T 2,185.58 BRIs P faaell SIERRT # fFraer # wnfire 2.
* Includes investment in Overseas Subsidiary of ¥ 2,185.58 Crore.
#7 RGN aS | . 14,591.39 TS & fFraer # wmfira 2.
# a) includes Investments in Government bonds of Rs.14,591.39 crores
31 9T, 2019 T IR-THAUASTR IRl ot TRt TRaT A &1 77 2
*Issuer Composition of non- SLR investments as on March 31, 2018 is given below:
R Brs # /T in Crores)
EARSINE ] Issuer T el o R IS ¢ A @ ‘SNCS N RIEE
4. Amount Al DA gRARET B il
S. Extentof  Extent of ‘Below A Rk
No. Private Investment Grade’ Extent of Extent of
Placement securities ‘Unrated’ ‘Unlisted’
Securities Securities
(1) @) @) (4) (%) (6) @)
() 9y PSUs 840.50 293.71 50.94 0.00 197.86
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(i) THS Fls 6964.22 2741.92 220.37 0.00 25.00

(i) 9B Banks 4626.00 419.98 170.00 123.41 65.18

(iv) fron @weike Private Corporate 3774.41 1875.94 170.95 839.61 11.40
(v) 3/ Subsidiaries/ Joint

SECSISERM Ventures * 2035.38 2035.38 0.00 0.00 0.00
(Vi) ar=# Others # 11980.88 7564.78 0.00 65.18 65.18
(vii) qergr ggeRa  Provision held

BICIE] towards depreciation 1847.29 0.00 0.00 228.62 22.84

Pl Total 28374.10  14931.71 612.26 799.58 341.78

*T 906.73 RIS I fqell argufiral 4 frider 4 wnfiet &.

*Includes Investments in Overseas Subsidiaries of Rs.906.73 Crore.

# PN d9i~s T . 5969.31 DTS b a9 § =i 2.
# includes Investments in GOl Non SLR oil bonds of Rs.5969.31 crores

i) IR-TAUHRIR 139t & STRIpal Tch

ii) Non performing Non-SLR investments

R 1S ¥ /% in Crores)

TR Particulars EHF;LEFET e a9
Current Year Previous Year

EINECL Opening balance 1,947.75 879.50
Y &% SR gRae= Additions during the year 452.22 1,081.71
Y B SR FHqi Reductions during the year 750.76 13.46
3ifag 9y Closing balance 1,649.21 1,947.75
Pl GTRT JTaeT Total provisions held 1,484.53 1,428.92

U-2.3 94 & IR¥ ¥ IR deb g1Rd (TASITH) 21070 H % 1Y a2l & 981-9d & 5% 4 AfIRa & giRgaadn d a1ie (vacion) §
BRI RGN RECARG RS RN

A-2.3 Sales and transfer of Investment held under Held to Maturity (HTM) Category in excess of 5% of the Book value of the
investment held in HTM category at the beginning of the year

R ®RIS ¥ /% in Crores)
IERIREL] e (Tedgn) & 94 & M B e (Tadow) & e (gacgH) #iof &t
Financial Year EINRENE faspy/aiaror - Addition 3ffer 2y IR &
Opening Bal. of Sale/ Closing Bal. of Market value of
investment (HTM) transfer Investment investment (HTM)
during the (HTM) category
year
2018-19 3/ Nil I/ Nil =/ Nil I/ Nil I/ Nil
2017-18 3=/ Nil IR/ Nl =/ Nil S/ Nil 3=/ Nil
U-2.4 TR frraer
A-2.4 SLR Investments
R IxIs # /% in Crores)
e Particulars ﬂ"?ia‘é e a9
Current Year Previous Year
R S WA IR A
Book value Market value  Book value Market value
RHRY gferferat Govt. sec SLR(CG,SG,&TB) * 1,48,087.16 1,48,087.16**  1,34,809.16 1,34,809.16**
TAUGRR (HTSil, TSl 9 <)
a@qﬁﬁa IR - THYERR Approved sec-SLR 1.28 1.28 1.28 1.28
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* g ARG e TR IS/ UGS o UT Tl GUaRIR Tfepiferrt et 2.
** THCRTR I IO F foIT IR Hed ¥ afeg o1 e ¥ 78 form " 2,
* incl. SLR Securities kept with CCIL/ MCX / USE / NSE
** Appreciation in market value is ignored for SLR calculation
U-2.5 TSI BT & ey S TR oY Y &S Bl JHTIhRoT
A-2.5 Disclosure on imposition of penalty for bouncing of SGL forms
REIGL| TSNS BIH e &) TR af femoft
Year ended Date of bouncing SGL form Amount Remarks
2018-19 3/ Nil 3/ Nil 3=/ Nil
2017-18 S/ Nil 3/ Nil 3=/ Nil
Q-26 N ? AN & 5
U-2.6.1 AIIGT SR FHSICT /| TSI & WY
A-2.6 Derivatives
A-2.6.1 Forward Rate Agreement/ Interest Rate Swap
R ax1s # /% in Crores)
o) Particulars 7Te] Y free a¥
Current Year Previous Year
i) WY AU D) hfegd T The notional principal of swap agreements 42,267.76 26,509.49
ii) AT & ded 319 Ufegareti @i Losses which would be incurred if 377.49 197.88
W tﬂa gRI '33'[ el W ™ —Eﬁﬁ Eﬂ?vﬁ Counterparties failed to fulfill their
obligations under the agreements
i) 9 ¥ N R § & fag smufdra Wwififes  Collateral required by the bank upon =/ Nil S/ Nil
entering into swaps
V) T SO FH T SIRGH Bl Aheu Concentration of credit risk arising from 829.06 506.46
the swaps
V) WY 98) o1 g I The fair value of the swap book 38.75 19.45
31 9T, 2019 T ITIST T 15T &% WY BT IHR TG 90 A9 & T 2
Nature and terms of Forward Rate Agreements and interest rate swaps as on 315 March 2019 are given below:
Instruments |~ Nature  nog Notional Benchmark Terms
Principal
SIECING] ofT 4 175.00 INBMK SR gTe/ R 4
IRS Trading Floating Receivable/Fixed Payable
JMEAIRTA R 18 2,005.50 LIBOR S T | SR <
IRS Hedging Fixed Receivable/Floating Payable
JMERIRTH e 1 172.89 LIBOR eI T | JRed <1
IRS Trading Fixed Receivable/Floating Payable
JTSITRTH R 6 484.08 LIBOR SR YTw/ IR
IRS Hedging Floating Receivable/Fixed Payable
IMEARTA [ 1 172.89 LIBOR SR YT/ R <
IRS Trading Floating Receivable/Fixed Payable
STSIRTH 2fET 323 9,792.10 MIBOR Y O | SRR <
IRS Trading Fixed Receivable/Floating Payable
3MSARTH R 162 5,625.00 MIBOR ST TR <
IRS Hedging Floating Receivable/Fixed Payable
SIERING ofET 324 10,108.15 MIBOR SR} IT/ IR <
IRS Trading Floating Receivable/Fixed Payable
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ITSIIRTY =Sl 52 2350.00 MIFOR T 9T [ SR g
IRS Hedging Fixed Receivable/Floating Payable
AMEARTA [ 9 425.00 MIFOR R T | QR <
IRS Trading Fixed Receivable/Floating Payable
SRS Hicu 25 675.00 MIBOR I T | SRR &
IRS Hedging Fixed Receivable/Floating Payable
KRN e 9 425.00 MIFOR TR IT/ IR <

IRS Trading Floating Receivable/Fixed Payable
RISIESING B S 4 700.40 MIBOR/LIBOR IR I SR <
CIRS Hedging Pay Floating Receive Floating
KICIESI R 1 268.98  Receive USD 3 M LIBOR Pay EUR 3M SR T SRATAN <
CIRS Hedging EIEUR Pay Floating Receive Floating
RKISIERIRG] Hisnll 1 121.15  Receive GBP 3 M LIBOR Pay EUR 3M IR T IR <
CIRS Hedging EiEUR Pay Floating Receive Floating
SR B 6 466.73 LIBOR STl gTe/ I <

IRS Hedging Floating Receivable/Fixed Payable
3MMITRTH BN 9 5,473.48 LIBOR SR U1/ IR <

IRS Hedging Floating Receivable/Fixed Payable
SMSIIRTA B 3 2,826.41 LIBOR SR T/ eI <

IRS Hedging Floating Receivable/ Fixed Payable

42,267.76

31 91, 2018 1 ITIRT SR FHSIAT IR Tl &% W9 &1 Ygfil d 2 7 19IR
Nature and terms of Forward Rate Agreements and interest rate swaps as on 315 March 2018 are given below:

IKECK] gBR A=A ajmﬁa TIHID o
Instruments Nature  Nos Benchmark Terms

Notlonal

Principal
3SR B 2 114.50 EUR 6 M LIBOR I UTe SR <
IRS Hedging Receive Fixed Pay Floating
CIECINGY Sl 4 175.00 INBMK SRR 9T / <R <
IRS Trading Floating Receivable/Fixed Payable
SMERTH %ﬁm‘ 18 1,890.08 LIBOR T YT | SRy <
IRS edging Fixed Receivable/Floating Payable
ATEIRTY g%q 3 207.69 LIBOR I uTe / SR <
IRS ding Fixed Receivable/Floating Payable
JMMSIRTH %ﬁw 6 456.23 LIBOR SR T | Iy <
IRS edging Floating Receivable/ Fixed Payable
3METRTH ;;‘%11' 3 207.69 LIBOR 3Rem T / %ot <
IRS Trading Floating Receivable/Fixed Payable
STTSARTH SR 196 5,563.50 MIBOR <yl g | SR 5
IRS Trading Fixed Receivable/Floating Payable
SIESINGG] HiSHl 70 2,175.00 MIBOR SR IT | R <
IRS Hedging Floating Receivable/Fixed Payable
HTSHARTH ofem 192 5,633.15 MIBOR SR 91 | Ry
IRS Trading Floating Receivable/Fixed Payable
SEIRTH R 19 900.00 MIFOR eyl g | SR 5
IRS Hedging Fixed Receivable/Floating Payable
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3SIRTY a‘%'r[ 10 450.00
IRS ding
HSARTH a%n 10 450.00
IRS Trading
RISIERING IR R 1
CIRS Hedging
RIS | 2
CIRS Hedging
BISIESIRS IS S 1
CIRS Hedging
AR SR 8
IRS Hedging
SEARTH SN 4
IRS Hedging
SIECING BT 9
IRS Hedging

26,509.49

1384.16

397.69

103.22

604.66

201.04

5595.88
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MIFOR
MIFOR
Receive GBP 1 M LIBOR Pay USD 1 M LIBOR
Receive USD 3 M LIBOR Pay EUR 3 M

EURIBOR

Receive USD 6 M LIBOR Pay EUR 6 M
EURIBOR

USD 3 M LIBOR

USD 6 M LIBOR

USD 6 M LIBOR

20182019 |

I 9T / 3R <
Fixed Receivable/Floating Payable

el OTe | <) <
Floating Receivable/Fixed Payable

SRR T SR T
Pay Floating Receive Floating

IR T SR I

Pay Floating Receive Floating

IR T 3R YT

Pay Floating Receive Floating
T < I g
Pay Fixed Receive Floating
Il < SRl T

Pay Fixed Receive Floating

R T SR <

Receive Fixed Pay Floating

U-2.6.2 TRIAS TS =191 a8 SYdfeesd

A-2.6.2 Exchange Traded Interest Rate Derivatives

%, . fqaRor
S. No.

() af & IRA TRES gSe @
R Sdfes @ dBleqd qA R

(iSEEREIR

T IOl G TYER (SMEITRU)
qA P T

RS A [

(i) =z f&ie vaIeSl goS &N &8 9

B Sdfesy B (foradaR) gamn

Eﬁi%;qaugvmﬁ

T S SR R (3TE3IRUD)
QA N TE

A siwEE

(i) THEES IO &S o) g Rl SR fesy
D THRT Bfead T RT JAT S
31T gurdY” 1 81 (fredar)

(v)  gFERT TRES TS &N &) 9 BNl
SYafesd &1 A1dh-g-AIhe Jed o Sit
31T gurdr | 81 (foredar)
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Particulars

Notional principal amount of exchange
traded interest rate & Currency
derivatives undertaken during the year
(instrument-wise)

A. Interest Rate Future (IRF)

B.  Currency Futures

C. Options

Notional principal amount of exchange
traded interest rate & Currency
derivatives  outstanding as on
(instrument-wise)

A. Interest Rate Future (IRF)
B.  Currency Futures
C. Option

Notional principal amount of exchange
traded interest rate & Currency
derivatives outstanding and not “highly
effective” (instrument-wise)

Mark-to-market (MTM) value of
exchange traded interest rate &
Currency derivatives outstanding and
not “highly effective” (instrument-wise)

@ @xrs # /% in Crores)

Te] Y

Current Year

12,180.64
62,044.60
18,079.92

0.00
0.00
1,590.39

L
NIL

NIL

fUrwen g

Previous Year

18,786.47
46,189.24
2,431.66

0.00
0.00
127.48

NIL

NIL
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ATl

U-2.6.3 SIfesg § SIRGH TRTATSR BT Ihe Il

A-2.6.3 Disclosures on risk exposure in derivatives

(i) OB YhCIhROl

e P Jo-TF H 7 3fHTel T H SIS oF-< b BRI b folg T IR Bl foriy Safesd foradi o IR, fRAR Td ST, SFgHIa gfshan
T MY groiter foafire, T i fafiie qerm drse reT TarTdIoR fofiie S T Feife o TR 2. 6 370 qo-u H S9g 7Y 37erdy <9y
Y SR Bl BT o foTg Tl TR SR TRIR &R 6 forg iy Safesq oF-Si ol ST S 2. Jed: 3 Se1s, SiRgH o I a21d rawe],
ST BH R TN G o ol H IRithel 9 Ud STRTge) R8T & fory SuaiT # g i 8.

o O SRgHT oY Tl 11 T&ell 8, 9 - 0T SReH, IR SHReH, SR SiRaw iR TR Sikaw. Sa # Sikew gaem i (e & fraes
Hed gRT SIAIET) B, S THCIUH SIREH TR i, (GI9aTR) 7= 91101 < #1ead ¥ FRIfid SR W SR 9281 H ofF-oH1 ol foxiia Siikawi & afidhe
T I SRgW TG T PR b f1q TR b T €. S77ebl deb & SHRGH Jae FosmT gRT -3 R FePaRaiiay Ud S7err Jaet el Jomferdi
R FRFT & SR 2 90 39 IR ¥ 9o o 37eeT U9 Yo e ereh bl SReerdrared] fFIGeret ol STRaH Je Safifl bl STaTd il STl 2.

T F oIy 9 1 wRA Rerd Sa g1 FeiRa Aiser TamiioR Tg il o 19 8, R SRR §e goet TRReiTe aTdl ol AT, (I Sifaerait
P FHRIAD Yd Afed Hh-C- AP GRT I PR I S 9 Pl BISCR IS) I & Il IRl o) TN 0T SRked H 9fdss # 8F arel 9w
3, PR ® -

(i) Qualitative Disclosure

The Off Balance Sheet Policy of the bank lays down the types of financial derivative instruments, scope of usages, approval
procedures and the limits like open position limits, stop loss limits and counter party exposure limits for undertaking derivative
transaction. The bank uses financial derivative transactions for hedging, its on or off balance sheet exposures as well as for market
making. Basically, these products are used for hedging risk, reducing cost and increasing the yield in such transactions and for
proprietary trading.

The types of risk to which the bank is exposed to are credit risk, market risk, country risk and operational risk, The Bank has risk
management policies (approved by Board of Directors of the Bank), which is designed to measure the financial risks for transactions
in the trading book on a regular basis, by way of MTM, Value at Risk (VaR) and PV01, and to set appropriate risk limits. These are
monitored by means of reliable and up to date Management Information Systems by the Risk Management Department of the Bank
from time to time who, in turn, appraises the risk profile to the Risk management Committee of Directors, which is presided over by
the Bank’s Managing Director.

The counter parties to the transactions are banks and corporate entities. The deals are done under approved exposure limits. The
bank has adopted the current exposure method prescribed by Reserve Bank of India for measuring Credit Exposure on Derivative
products as per which the bank sums the total replacement cost (obtained by mark to market of all its contracts with positive value
i.e. when the bank has to receive money from the counter party) and an amount for potential future changes in credit exposure
calculated on the basis of the total notional principal amount of the contract multiplied by the relevant credit conversion factors
according to the residual maturity as detailed herein under:

Picqd e M R AN R STarer TUiaRvT ged

Conversion factor to be applied on notional principal amount

arafdree gy Residual Maturity ol <) Afdan fafrra e <fer
Interest Rate Contract Exchange Rate Contract

Th 99 F HH Less than one year 0.50% 2.00%

THh 99 9 I I8 One year to five year 1.00% 10.00%

Ui 99 3 31h Over five years 3.00% 15.00%

T TAT IR-B9 (CFE) -1 DI AT U Tl fhT I B, S8l I8 & W1 -, -HIdbe o M el 5, 2o SRafesq ey smR W fedme 4 forg
S . it SRafesd TifTer (A1 - -Hidbe) ¥ form STl & 3R IRVFRESY o™ T4 81 @Id # Al Prg g1+ 2, fewre # foran S 2. o, af
PIS B, 8] T ST 2. Tl SR W 3 e 31 3R 2 e ot aRRg W i # e S 2. <R 9 o qar 8 W o /=1 e
P TN TR 37 /2 < B9 H &of fehY S .
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The hedge/non-hedge (market making) transactions are recorded separately. In cases where the underlying is not subject
to mark to market the hedging derivatives are accounted for on an accrual basis. Trading derivative positions are marked-to-
market (MTM) and the resulting losses, if any, are recognized in the Profit and Loss Account. Profit, if any is not recognized.
Income and Expenditure relating to interest rate swaps are recognized on the settlement date. Gains/losses on termination of
the trading swaps are recorded on the termination date as income/expenditure.

(i) WD JHIHRO (i) Quantitative Disclosures
R &= # /% in Crores)
%. 9. ferqeoy Particular TTe] I8 e ay
S. Current Year Previous Year
No.
A SRafe @ R SRafess el sRafesd &1 <= sfafes
Currency Interest rate Currency Interest rate
Derivatives Derivatives Derivatives Derivatives
() <SRafeeq (wfoua qa Derivatives  (Notional
1) Principal Amount)
u) 2R faw a) For hedging 390.13 20,606.61 1,885.07 11,937.39
) TR forw b)  Fortrading 1,590.39 21,271.02 6,378.68 12,687.03
(i)  aTRe © Orhe Rerflmi Marked  to Market
° Positions
) SR (+) a)  Asset (+) 33.83 345.50 118.37 112.87
) Fa () b)  Liability () -21.76 -318.81 -58.26 -153.72
(il))  =gor SRgw Credit Exposure 79.07 767.74 252.72 351.94
(iv) i Likely impact of one
1o SR H Uh
B 1ot IRadH percentage change
T IR g9Tg in interest rate
(100°801) (100°PVOT)
u) e sSRafeteq @  onhedging -0.08 130.61 18.39 -65.73
T~ derivatives
)  gfETsSRafess b)  ontrading I /Nl 0.61 3= /Nil 2.70
) derivatives
(v) 9§ & SR 9T 7Y Maximum and
31frepay gor SRRk Minimum of 100*PV01
10014101 observed during the
year
7  BRFTwR a) on hedging 0&0 124.50&9.66 21.12&0 71.70&26.46
M TR b)  ontrading 0&0 6.97&0.04 0&0 33.52&0.05
€/ 2R 9r (fesh) ©) on hedging 0.04&-0.11 11.27&5.86 0.85&-0.83 8.64&-55.73
(Overseas)
) fE$T IR (fyeh) d) ontrading 0&0 0&0 0&0 0&0
(Overseas)
T-2.6.4 0T g WY (W) A.2.6.4 Credit Default Swaps (CDS)

T JoTlell- WEINHd R YR Roid 9@ & faie 23.05.2011 & feen-fraer & Sl DI 3T WSITH WIIST3N & HodidhT
2] UhITSUAUASIY §RT YR Sf1eh AISIUH dhd 312ral $A: 31 ARME JeAih 811 R fhl 3/ T1fied AiSel b1 SUART AT
3TILAD 2. I WeIed R & JAid & oIy ART 5 THINSTHTHSIY $Hd Bl & STAN PRI &, WSINd Je-Td & fg e
feRAY 317dRes waTfiica Aisel BT SUANT Ta! Bl ©. I i, 31 7T 2018 BT BRI PIS HISIVT Sl Ih1ET T8 2.

Valuation Methodology- As per RBI guidelines on CDS dated 23 May, 2011 the banks are required to value their CDS
contracts by using daily CDS curve published by FIMMDA or any other proprietary model if it results in a more conservative
valuation. The Bank uses the FIMMDA curve for valuing our CDS positions, the Bank do not use any internal proprietary model
for CDS valuation. However, the Bank do not have any CDS deal outstanding as of 315 March 2019
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T-2.7 3R Jore A-2.7  Asset Quality
U-2.7.1 31SId R A-2.7.1 Non Performing Assets
T, TSI SMRAAT BT ol A. Movement of NPAs
R BRI ¥ /T in Crores)
e Particulars in?iaﬁ e a9
Current Year Previous Year
bl TTHT (YRR I9) Gross NPAs (Opening Balance) 56,480.38 42,718.70
99 % SRM q@‘r (A7 Td0) Additions (Fresh NPAs) during the year 13,613.61 24,152.34
I9 SIS (V) Sub-total (A) . 70,093.99 66,871.04
HeTU : Less:-
(i) orUeyH (i) Up-gradations 819.61 1,025.74
(ii) a;l'\ﬁq'q'[ (3mqyrs fpu o wgrqi (i) Recoveries  (excluding recoveries 7,939.78 4,416.73
¥ g3 el Bl BleHR) made from upgraded accounts)
(i) ¥ @ Srell Y (i)  Write-offs 13,101.84 4,948.19
(RIfeTTey 3R @1 9ITRTeT BRp) (including exchange differences)
Y- () Sub-total (B) 21,861.23 10,390.66
Hehol TAIIT (3ifH o) (T-9) Gross NPAs (Closing Balance) (A-B) 48,232.76 56,480.38
. oD Rt B. Non-Performing Assets
R @RS # /% in Crores)
] Particulars 21e] Y free ay
Current Year Previous Year
(i)  frae fmi & frraa Tdw (%) (i) Net NPAs to Net Advances (%) 3.33 5.49
(i) TTNT BT G (Fehal) (i)  Movement of NPAs (Gross)
(T)  gRfiep 9y (@) Opening balance 56,480.38 42,718.70
@)  9Y P SR gRaeH (b)  Additions during the year 13,613.61 24,152.34
(@) 99 & SR TSV U (¢)  Reductions during the year 21,861.23 10,390.66
(@ siftm 9y (d) Closing balance 48,232.76 56,480.38
(i) fger TAIT BT T (i)  Movement of Net NPAs
(W)  gRfiep 9 (@) Opening balance 23,482.65 18,080.18
@) 99 & SR IRaL (b)  Additions during the year 2,303.00 9,887.33
(@) 99 & SRE " U (c)  Reductions during the year 10,176.15 4,484.86
(@ sifaw 9y (d) Closing balance 15,609.50 23,482.65
(v) T gg MEPIEE IR ERE! (v) Movement of provisions for
(T TR IR ITae™ Bl BrSa?) NPAs (excluding provisions on
standard assets)
(W)  gRfiep 9y (@) Opening balance 32,997.76 24,638.52
@) 9§ &b R Y U gragE (b)  Provisions made during the year 11,310.61 14,265.01
() THrl/ fIdd FHd geT @t (c)  Technical / Prudential write offs 11,685.11 5,905.57
(IN) e @ A (SR & ) (d)  Write off (Other than above) I /Nl S /Nil
(3)  oiftm 9w (e) Closing balance 32,623.26 32,997.76
(v) THHTPI TRl &1 T (v)  Movement of Technical Write offs
dae) RIaemaag orgferiad &) Opening Balance of Technical / 15,128.29 11,790.89
T IR BT IRMAE Oy Prudential written-off account
SIS : 99 & SR dhdl Raemaad Add Technical / Prudential 11,103.95 4,282.43
gl @ iy write-of during the year
39 41 (1) Sub Total (A) 26,232.24 16,073.32
TSIV : 99 & SR Less : Recoveries made from 1,244.56 945.03
TN R g 9] Wa] previously technical / prudential
IR A ERi?ﬁ (@& ) written off accounts during the
year (B)
31~ 9y (T-9)) Closing Balance (A-B) 24,987.68 15,128.29
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/. AR TV C. Sector-wise NPAs
HHID ] &3 # Pt AT # TTIg 1 i
S. No. Sector Percentage of NPAs to Total
Advances in that sector
21e] Y freen ay
Current Year Previous Year
1 Pt 7 wrag i Agriculture & allied activities 10.06% 12.67%
2 SR (JeH g oTg, 7egw g q3) Industry (Micro & small, Medium and Large) 17.85% 23.92%
3 Jqrd Services 8.56% 12.12%
4 TIfeR® =0T Personal Loans 4.3% 1.56%
. fage sRRad, TdIY den Joa D. Overseas Assets, NPAs and Revenue
R &I H /Z in Crores)
frawor Particulars Te] I froen a§
Current Year Previous Year
P R Total Assets 1,70,893.99 1,66,712.61
FATIN T Total NPAs 7,845.14 8,291.05
ERUSES| Total Revenue 6,273.38 4,970.65
S 9N Red 6 b aRTH pHiD SISTR.ALERN v 32/21.04.018/2018-19 festiep 1 31diet, 2019 # @iy TQ R,
TR 3R A1 312ral TA.91.¢ & g fopy 10 srfciRe graer & qd Rurc e 10 o & 10% & 3ifeep e o 9Reitd Rard §a
ERT eI & IR IR 31y 1 et T gigeiied Hebel TTAT & 15% W 31ies 8 TR dobi g1 31 Ar=rart, TRy
AR SR T 3 HRIG fdepyol HFesT W 7ol B W $¥ S S b1 3aedehd] Bl 8. qaqaR, foxirg a9 2017-18
& o R fory T1q frare & der # fonsdl G2 @l SfeR 81 fordn ST Aahdt & i I8 HUR S T T4 THION | 31T T8
Bl |l B.
E.  As per RBI circular No. DBR.BPBC.N0.32/21.04.018/2018-19 dated April 1, 2019, in case the additional provisioning

for NPAs assessed by RBI exceeds 10% of the reported profit before provisions and contingencies and/or additional
Gross NPAs identified by RBI exceeds 15% of published incremental Gross NPAs for the reference period then banks
are required to disclose divergences from prudential norms on income recognition, asset classification and provisioning.
Accordingly, no disclosure is made in respect of divergence reported for the financial year 2017-18, as the same is not
beyond the above mentioned thresholds
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A-2.7.2 &R ARM  A-2.7.2 Sector-wise advances

R ax1s # /% in Crores)

. &3 Sector 31 #74, 2019 B 31 #T4, 2018 1
4. As on March 31, 2019 As on March 31, 2018
S.
No
TP P TS I Haex IHT Pt SEZS I e H
Sl T P Al # i g ¥t % Apet
Outstanding Gross el TTIT P Outstanding Gross T 1 gfcrerd
Total NPAs gfcrera Total NPAs 9% of Gross NPAs
Advances % of Gross Advances to Total Advances
NPAs to Total in that sector
Advances in
that sector
U grerfiear &=
A Priority Sector
1 Yy ud e ety 54,744.43  5,409.08 9.88 43,937.68  4,892.37 11.13
Agriculture and allied
activities
2 grafirehdr &5 & faa 21,556.71  2,397.20 11.12 31,258.40  3,682.70 11.78
YR &g TS AN &3
31 ARM
Advances to industries
sector eligible as priority
sector lending
3 Jarg 33,778.85  3,036.66 8.99 23,369.71  2,666.44 11.41
Services
4 JafoRtd o7 25,964.34 638.07 2.47 20,938.22 689.74 3.29
Personal loans
quﬂg (T) 1,36,044.33 11,481.01 8.44 1,19,504.01 11,931.25 9.98
Sub - Total (A)
4 AR yrerferdr g &
B Non Priority Sector
1 oY gd e it 1,573.71 278.93 17.72 471258  1,289.66 27.37
Agriculture and allied
activities
2 gEm 1,38,782.65 21,637.21 1559  1,06,401.92 25,703.79 24.16
Industry
3 Jar 1,44,154.97 10,869.75 754 1,87,073.74 17,248.32 9.22
Services
4 Jgfee o 8,1150.5  3,965.86 4.89 43,052.12 307.37 0.71
Personal loans
I9-I1 (4)) 3,65,661.83 36,751.75 10.05 3,41,240.36 445,49.14 13.06
Sub - Total (B)
Pcl (Q+'°h) 5,01,706.16 48,232.76 9.61 4,60,744.37 56,480.39 12.26
Total (A+B)
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T-2.7.3. W/WMQWWW%Wﬁ A-2.7.3. Details of financial assets sold to Securitization/

T R Rt &1 forawoT Reconstruction Company or Asset Reconstruction.
R BIS H /T in Crores)
ICERI Particulars a‘@aﬁ froe 99
Current Year Previous Year
() e o s No. of accounts I /Nl S /Nl
(i) TERIRA BT ST TV WAl Dbl Aggregate value (net of provisions) of T /Nl T /Nl
ol YoI (JraHT Bl ) accounts sold to SC/RC
(iii) Pl gfdmet Aggregate consideration = /Nl 2= /Nl
(iv)  gRfYye auf § ofaRd @rdl & dey § Additional consideration realized in T /Nl T /Nl
AT T iR gfreat respect of accounts transferred in
earlier years
V) 1t 98 §ed W Fabhel o/ (BI) Aggregate gain/(loss) over net book S /Nl S /Nl

value

U-2.7.4. 9fHf AGT # faen & &R
31 9T, 2019 oY RET YR o 7§ Qifore Praen o arafdy # qfig Details of ageing of investments held as Security Receipts as

A — 2.7.4 Details of Investment in Security Receipts

feraro 59 g = on March 31, 2019 are as follows:
@ BRI H /T in Crores)
. faazor Particulars U599 d R 598 aui b Ay 8 Iu1 3 Ifdd &
. THAR TR TR 918 STR) TR

SRs issued within SRs issued more SRs issued more
past 5 years than 5 years ago than 8 years ago
but within past 8

years
() ofafifead sy dq Book Value of SRs backed by NPAs 159.22 463.73 50.23
ERT fyeh! fpu U sold by the bank as underlying
v gRT aafiq v (Category | SR)
IR BT T2 g4 (310
1 TR
(i) () &% 9 yraEm™= Provision held against (i) 15.95 272.27 50.23
(i)  ofaMfzd pey ey Book Value of SRs backed by NPAs - - -
B I gensly  sold by other banks / financial
IR 8 o9 degsqy institutions / non-banking financial
g faeh fepu 0 companies as underlying (Category Il
TggRi R SR)
TH3IR Pl T8 4
(iv) (i) & U< graem Provision held against (ii) - - -
(v) P (i) + (i) Total (i) + (ii) 159.22 463.73 50.23

31 9, 2018 D1 YRET YIIGTAT b Y H AN il 1 arafes |

Details of ageing of investments held as Security Receipts as

gfg faaRoT 39 IO & on March 31, 2018 are as follows:
®. faa=or Particulars e 5aui#d SR 5 8aui HAew 8 aui A fIH &
3. TR SIRT TRH3IR 1E SIRY TH3TR

SRs issued more  SRs issued more
than 5 years ago than 8 years ago
but within past 8

years

SRs issued within
past 5 years

3iafifed & vy § 9 Book Value of SRs backed by NPAs

ERT faeh! fpu T sold by the bank as underlying
Tquerigatiqg  (Category | SR)
T R Pl 98 A
(2t 1 TH3TR)
146
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(i) (i) & I grag= Provision held against (i) 273.20 - 52.07
(i)  ajgMfzd Py ey Book Value of SRs backed by NPAs - - -

o7 A weeely  sold by other banks / financial
IN e fR= institutions / non-banking financial

BT gRT fahl ey companies as underlying (Category
Qg gR1 @R 1 SR)

TR Pl 98l oo
(iv) (i) & U< grae= Provision held against (i) - - -
(v) P (i) + (ii) Total (i) + (ii) 372.95 - -
gﬁpﬂﬁ et ¥ Fraet @ 99 T BT SR Details of Book Value of Investments in Security Receipts
fyaqwor Particulars EIGEL oo Ty
Current Year Previous Year

3dfifed & wu § 9 grT 4 ey v vdiu. Backed by NPAs sold by the bank as underlying 673.18 698.22
EINASEIVS]
Siafifed & ou & 3y Jei / i wvemali/ IRk Backed by NPAs sold by other banks/financial institutions/ -
R Sufrl grRI el fpy o tafiu grig@Rid non banking financial companies as underlying

Pel/ Total 673.18 698.22
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U2-7.6. WIS TR 9= T 3oih i st & A-2.7.6. Details of non-performing financial assets
RyaR: purchased/sold
U RIS TR 3T Toih T SnRaaT 1 feaor: A Details of non-performing financial assets
purchased:
R @x1S # /% in Crores)
Sy Particulars are] a9 froe a¥
Current Year Previous Year
1. (¥ 9§ % 3IRE @R g EEi o 1. (@ No. of accounts purchased <= /Nil S /Nil
=T during the year
(@) HT gPra (b)  Aggregate outstanding 3= /Nil I /Nl
2. (W T ¥ 99 & ERE Eqﬁ‘%ﬁ 2. (@) Ofthese, number of accounts S /Nl S /Nl
QTat B T restructured during the year
(d) | g (o)  Aggregate outstanding I /Nl 3= /Nilss
Eif T TR 37T fairg el @1 feawor B. Details of non-performing financial assets sold:
R FRIS # /% in Crores)
e Particulars Tvﬂ?ﬁ!ﬁ e a9
Current Year Previous Year
1. <9 0 Qrdi B G 1. No. of accounts sold 07 03
2. GHY 9hET 2. Aggregate outstanding 2,217.27 840.29
3. T 9T YT 3.  Aggregate consideration received 1,709.38 599.83
95 gﬁ‘m(ﬁmﬂm HIF Pl T T OIR @ C. Non Performing Accounts sold to Securitization
Companies @ s # /T in Crores)
fa=or TN & HROT 6 R A6 B U9 & HROT = dopi/ il P
Particulars RIS IRIESESIIS R R e forcirar dufrai grT Total
Backed by NPA sold by the  fagh) & TRiY ar=if+ifed anfaai
Bank as underlying Backed by NPAs sold by Other
banks/ financial / non-banking
Financial companies underlying
EISEL freen ¥ 1e] Y freen ¥ 1e] Y freen ¥
Current Year Previous Year  Current Year Previous Year  Current Year Previous Year
g <=ieT # e @
EEl
o e of T R T T T T
. . NIL NIL NIL NIL NIL NIL
Investment in Security
Receipts
T-2.7.7. TP TRTAT IR 9198 A-2.7.7. Provisions on Standard Assets
R @IS # /% in Crores)
IR Particulars aﬁiaﬁ e 99
Current Year Previous Year
RS AFSUS] P AR AD 3mfRgyi Provisions towards Standard Assets as 3,153.12 3,159.22
% foU gragm per RBI norms
0-2.7.8. <IN, AR, TaRIOIGR G T BT Hhegr A-2.7.8. Concentration of Deposits, Advances, Exposures
’ ’ ' and NPAs
R BRI ¥ /T in Crores)
ICERUI Particulars a‘@\a‘é e a9
Current Year Previous Year
(W) SH1RIT Bl Aehwgu (@) Concentration of Deposits
INT I TS STHTDRAIST B EASEIN Total Deposits of twenty largest 46,374.46 28,688.80

depositors
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I B o SRl § o9 9 T
STHTRATRT @Y STATST T gferera

(@) S o1 Hehon
99 9 g3 O B AU W HA

Eal
I6 & o JRE F I I =
F ORI B faq g 3 @1 gfrera

() TR B ST
99 999 95 ®ORT | TEDi B o
TR
T I §S KO [ TEDT DI 9B &
Pl QISR 1 e

(SN) TN DT b1
IR g3 T Wl H ol TaquoR

(£) e daxst T (TRASR)

Percentage of Deposits of twenty
largest depositors to Total Deposits
of the bank

(b) Concentration of Advances
Total Advances to twenty largest
borrowers
Percentage of Advances to
twenty largest borrowers to Total
Advances of the bank

(c) Concentration of Exposures
Total Exposure to twenty largest
borrowers/customers
Percentage of Exposures to twenty
largest borrowers/customers to
Total Exposure of the bank on
borrowers/customers

(d) Concentration of NPAs
Total Exposure to top four NPA
accounts

(e) Provision Coverage Ratio (PCR)

7.26%

42,477.19

8.42%

1,04,259.53

14.12%

6,402.35

78.68%

4.85%

65,525.02

15.33%

91,825.31

13.58%

7,038.87

67.21%

T-2.7.9. o1 YU URAISR

A-2.7.9. Intra Group Exposures

@ BRI ¥ /2 in Crores)

faqRor Particulars

o] a9 Current Year

o 9§ Previous Year

ferfer fraer
KISIING] KISIIEG] Tota

Fund Investment

Based Based

gagqmmzﬁgmﬂﬁ'[ Total Amount of Intra 268.00 3,610.11 3,878.21
Group Exposures
20 |aifre $¢7 U gavmoR  Total amount of Top 20 268.00 3,610.11 3,878.21

ferfer

faw @a

e 3nerRa Tota
Fund Investment

Based Based
399.55 2,035.38 2,434.93

399.55 2,035.38 2,434.93

CIRECI Intra Group Exposures

ROl haiall/uredi ol feg Percentage of intra- 0.06 1.98 0.60 0.09 1.25 0.41
T §6 & Pol YaRdIoR § 9roup exposures to total

; TRAOR Bl gfyerg eXposure of the bank on

=3 borrowers / customers

g1 9 TROTSR @) Warsli Details of breach of limits - - - - - -
% Sooltq o1 fyawor gy On intra-group exposures

IqR @ T fafrme and  regulatory - action

HRATE, I PIS B thereon, if any
T-2.8 TGRS U A-2.8 Business Ratios

) Particulars EICEL] e av

Current Year  Previous Year

3NId It Fritrt o ufererg & sy e Interest Income as a percentage to Average 7.26% 6.35%
T Working Funds

3RId BrRIeNe it & ufererg o o9 § k- Non-interest income as a Percentage to 0.88% 0.97%
TS 3 Average Working Funds

3irg el fferl & gfterg & vy §  Operating Profit as a percentage to Average 1.96% 1.75%
=T oY Working Funds

anfRaal W gfqwet (%) Return on Assets (%) 0.06 (0.34)
i HYAR) eI (PR ST g i) Business (Core Deposits plus advances) per 18.88 17.66
R Prs H) employee ( in Crores)

I BN ol (T Bels H) Profit per employee (R in Crores) 0.08 (0.04)
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T-2.9 MRl SR Igamil &1 gder SnRadi iR <aaiell @ pw  A-2.9 Asset Liability Management Maturity pattern of certain

qei BT YRYGad] oY items of assets and liabilities .

& s # / T in Crores)
1fe 297fR= 8914 15930 3fE 2WRY 3WEW  6MEW (WY 3@WW ST Fad
1Day 2107Days l i Q2R fm-3 fm-6 fiw- 12 afe-3ad afw -5 ot Tota

8to14Days 15-30Days 31 Days-2 e e Over1 Over3years Over5 years

Months - oeroM-3 OveraM-up  OvergM- YI-UPtod -Upto

Months to6M upto12M years years
STT-¥1f¥rgi Deposits 799.10  20,117.41 11,969.02  17,813.19  30,10328 3497854 6433091 9899446 18327225 3370191 1,35413.65 6,38,689.72
(7.408.95) (17,306.03) (18,76500) (18,341.03) (27,064.60) (40,762.23) (48.975.25) (87,846.65) (1,67,849.43) (35,496.01) (1,21,499.64) (591,314.82)
o Advances 18,523.36  10,111.87 7,608.12 2660786 1259376  16,387.51 2090557  25938.28 1,94,884.47  50,899.77  84,358.17 4,68,818.74
(6715.02) (12561.30)  (7,706.19) (19563.24) (14,490.87) (22,382.02) (27,308.52) (19,498.89) (1,38,937.55) (51,540.10) (1,06,728.13) (4,27,431.89)
foraer Investments 153.72 1,581.82 236.22 1,405.67 983.90 3,696.54 5,225.05 743281 3285110  26,469.65 1,02,261.59 1,82,298.08
(1,23857)  (251.32)  (783.46)  (808.93)  (475.47) (5693.87) (7,888.89) (22,989.78) (22,070.78) (1,00,983.46) (1,63,184.53)
IR Borrowings 157324  14,428.61 15,700.00 0.00 2,472.51 538.04  10,488.65 8,376.75 7,361.20 6,262.31 000  67,201.30
(840.51) (18,630.70) (6,500.01) (6,055.37) (273.74) (715.39) (2,427.29) (1,904.97) (13,815.20) (7,203.68) (4205.11) (62571.97)
e Foreign 43,276.72 7,471.07 6,041.67 12,468.40 13,146.82 14,596.61 19,231.42 13,874.88 22,665.46 20,210.13 9,438.90 1,82,422.07
e aRerai gs“sf;f;w (25,911.23) (7,650.63) (5,356.64) (14,650.92) (23,655.75) (26,411.10) (25,103.14) (15,941.35) (19,923.77) (9,115.45) (6,279.78) (1,79,999.76)
e Foreign 9,189.86 24,612.43 3,696.62 10,485.28 24,889.29 13,865.04 32,449.24 34,881.80 29,425.19 9,827.41 1,287.37 1,94,609.53
1 ST ;’:Jﬁi”eiy (7,200.26) (19,20.16) (10,158.32) (15,833.65) (15,850.86) (22,963.83) (20,655.22) (27,317.51) (38,089.12) (9,551.50) (1,042.20) (1,87,964.69)

o BSd H Y I e freet ad @ WA 2
Figures in bracket denote previous year numbers
o RET Td SR BT IS ¢ g SR <Idl 69U Ud 98 SIRIH IRy 2018” W SRR foma T .

The distribution of Assets and Liabilities has been done as per the “Group Asset Liability Management Policy 2018” of the Bank

o g AR 1 IO PR A TG B TSI Hebet AR < STguTd H e T .

. The distribution of provisions, while arriving at the net investments, has been done in proportion to the gross investments

o e AN BN UM HRA T I U 37 FHeIrdl B TSI et H1edh ST % SrgaTd # fomam T 2.

The Distribution of provisions and other deductions, while arriving at the net advances, has been done in proportion to

the gross Standard Advances.

N

T-2.10 TNUSR A-2.10 Exposure
U0-2.10.1 RIel e &3 § TRIIOR A-2.10.1 Exposure to Real Estate Sector
@ ax1s ¥ /% in Crores)
2yofy Category 1] v fesor] ai
Current Year Previous Year
T)  goge] TRIUToR a) Direct exposure
(i) SR deep - (i) Residential Mortgages —

AR |y, ST PoleR & i 5 2 /
B A1 AR W B, PI dereb v gY qOl
I b,

T ¥ i g AT # enfret e
ERRIERIESRGIEIN A

(iy  arforicgs Rad e -

TS RId e R 9@ R JATd
Bl (e wad, Red W, 98-S
TSI TRER, IEIRAR MAIIY Ha, g
R Hulire aReR, Sfenfie ar =R
T frmfor & enfy). TR § IR fAfY
MR (TTUH) |1 2nfired 81 el 2.

156

Lending fully secured by mortgages
on residential property that is or will
be occupied by the borrower or that is
rented;

Of which Individual housing loans eligible
for inclusion in priority sector

(ii)
Lending secured by mortgages on
commercial real estate’s (office buildings,
retail space, multi-purpose commercial
premises, multi-family residential
buildings, multi-tenanted commercial
premises, industrial or warehouse space,
hotels, land acquisition, development
and construction, etc.). Exposure would
also include non-fund based (NFB) limits;

Commercial Real Estate —

49,702.22

(21,032.86)

12,974.13

44,288.27

(18,616.53)

7,139.82



|ﬁ%‘h?1f%mw

| Financial Statement

(it
i)

erep o IRrfra () ¥ Fraer (i)

Investments in Mortgage Backed

AT 31T YRfTd TaRAUToR Securites (MBS) and  other
° securitised exposures —
T IGIRIT] a. Residential 0.00 0.00
s Raa tee b.  Commercial Real Estate 201.57 0.00
q. 3IYL THAIIoR b. Indirect Exposure
iy amenRa @on IR-f4fY smenRa tegaiow . Fund based and non-fund based
exposures
(i) 9 5|\-5|{\\{~il| a?,ﬁ (Q"N'qél\l) (i) National Housing Bank (NHB) 3,000.00 2.89
(i) 3mar fo= pufet (Taus) (i)  Housing Finance Companies 28,766.31 8,189.56
(HFCs)
Rad e ek Pl qzm-cﬁq-\r Total Exposure to Real Estate Sector 94,644.23 59,620.54
T-2.10.2 qogﬁ IR TRIIION A-2.10.2 Exposure to Capital Market N
R IR1S # /% in Crores)
TR Particulars 7], qy  fUwer 9y
Current  Previous
Year Year
(i) sfeadr I=g, 9Radqm dvsi, gRad () Direct _investment in (f,-quity shares, 1,964.55 1106.57
o=l gen Sfe anenia Ry e w convert_lble bonds, copvertlble debentures
N < < 3 N and units of equity-oriented mutual funds
gfret, R PRI DrIRe FoT § 31 the corpus of which is not exclusively
1 71 fopy 1g &, ® goet frra, invested in corporate debt;
(i)  oRRidvel/feda™i 3@ 3 =y gﬁm @ (i)  Advances against shares/bonds/ 4.08 7.72
ST arerar IRRY (S debentures or other securities or on clean
T # o ( ot s‘qqsﬁi?r) basis to individuals for investment in shares
RIERRRICCILSI Qaﬁ:‘? cl 33?? Dl (including  IPOs/ESOPs),  convertible
Sfaac) SmeRa =gt s @l el § fae bonds, convertible debentures, and units
& foru safdeai o feer smeR W feu v 1fim. of equity-oriented mutual funds;
(i)  fp=sT o VA Segdl & foq oM oigi 9y (i) Advances for any other purposes where 2.64 0.00
TRadSr gfve TRadr fedeRy shares or convertible bonds or convertible
SOl Sl SN g debentures or units of equity oriented
Z?—c” SECEUNIE ;E pﬂ%m hs s gfre mutual funds are taken as primary security;
ETQJIEWEI%IH&)‘I %9 H foram B
(iv) Tpal 3 U Sl & fofv 99 dmr a&  (iv)  Advances for any other purposes to the  1166.81  1,450.15
3R IRRY. TRaITNS afoet extent secured by the collateral security of
, S fe L e ol shares or convertible bonds or convertible
TR qT SEEN ) Q_aaé 3R debentures or units of equity oriented
R s B Jfel H FariE gRknfd mutual funds i.e. where the primary
J Efra B srerid orel o IRl aRad g security other than shares/convertible
FfosiaRa T fedaRisRed  smenRa bonds/convertible debentures/units  of
sl equity oriented mutual funds does not fully
?ﬁ - N ?}ﬁa d Bﬁ;gEIT?J tITiﬁi + 9; B0 cover the advances;
NS EEN DX .
(V) T SIhRi Dl STHTD (—[gq‘[ﬁ—\r s aiim (v)  Secured and  unsecured advances to 1.53 2.36
ol i G Gt b HER B SR behalf of stockbrokers and market makere
STRY TIRfET. ’
(vi) ®dHRe @ IWRY/ASTEdeR sre@Er e=r (Vi) tLhoans sa_?cti?nﬁd to /cgrp%rifsbagtainst /NIl /Nl
yﬁﬂﬂ%ﬁﬁ Tt e security of shares / bonds/debentures
ﬁ:;lrw Gﬂﬁﬁ ; R ?gj or other securities or on clean basis for
g.eq 2 R 5‘ R gfdad TR meeting promoter’s contribution to the
3fere & forg fider aMeaR W g fpg g equity of new companies in anticipation of
3. raising resources;
(vii) Ty sfdac) gare/ el o) vast & dufegi (vi)) Bridge loans to  companies  against 0.23 349.85
ol R (f&rst) =T, expected equity flows/issues;
(vii) ORI srerar gfRgag divsi/fedaxi ererar  (viii) %ndgeriting commitm?nts taken up b); 0.00 0.00
Sfaad s o1ftrep the banks in respect of primary issue o
a3 Ferl g ga%?[ tb_\; imﬁ ﬂﬁ i shares or convertible bonds or convertible

debentures or units of equity oriented
mutual funds;
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(ix) @i fEw o fofe weiep diesl @l fm gerer (X)) Financing to  stockbrokers  for margin 0.22 0.00
Eagl trading;
(x) IeH q\r}ﬁ fyferat (q“ﬁ% denm IR qgﬁ@ (x)  All exposures to Venture Capital Funds 603.63 690.50
M) BT FHT SR, (both registered and unregistered) ;
ljgy?r qoIR | Pl TFIUIOR Total Exposure to Capital Market 3,743.69 3,607.15

YT IISTR # % 3,743.69 RS BT TRIUIGR T 12,728.11 AT B WM & faeia (srerfa fawia #h 31, 2018 &1 §& 31 7 31,820.28 FIS &1 et wiferaa &1 40% 2).

The exposure to Capital Market of Rs 3,743.69 Crores is within the limit of Rs 12,728.11 Crores (i.e. 40% of Bank’s Net worth of Rs 31,820.28 Crores as on March 31, 2018).

Sl aI9R ¥ % 2,568.18 IS BT THRIUIR 2 6,364.05 HIs &1 Wl & sfcia (srrfa fasiie Al 31, 2018 F1 & 3 2 31,820.28 U B friaet Aiferad &1 20%) 2.

The direct exposure to Capital Market of Rs. 2,568.18 Crores is within the limit of Rs. 6,364.05 Crore (i.e. 20% of the Bank’s net worth of Rs. 31,820.28 Crores as on March 31, 2018)

T-2.10.3 SIRgH AoNIR T TRIIIoR A-2.10.3 Risk Category wise Country Exposure
R @RI H /% in Crores)
o7y Category 31 91 2019 DI 31 914 2019 31 914 2018 31 9Tl 2018
TaTaaR (frad) PIUEEE Bl gaaeR (Fad) DI T
Exposure (net) as on Provision held as on Exposure (net) as on Provision held as on 31s
31t March 2019 31t March 2019 31t March 2018 March 2018
e Insignificant 66846.59 47.92 60,720.85 40.07
= Low 34,492.03 25.01 46,353.43 29.74
ey Moderate 4,360.05 - 3,227.02 -
I= High 3,719.07 - 2,135.74 -
s s=g  Very High 19.49 - 8.25 -
GQiftra Restricted 1.66 - 0.21 -
Foy sk Off-credit 0.05 - 1.67 -
r-aifeed  Not Rated 0.00 - 229.97 -
Pl Total 1,09,438.94 72.93 1,12,677.14 69.81
T-2.10.4 9% §RT IR &I T Tl F0N T (VaI0ar) g % oft  A-2.10.4 Single Borrower Limit (SBL)/ Group Borrower Limit
B (ST (GBL) exceeded by the bank o
R BRI H /Z in Crores)
EL| EAEARIE] Thdl B ERES 31 9
Year Name of Borrower TRIATSR AT T Bl Y
Single Total Limit ~ Balance as on
Borrower Sanctioned March 31, 2019
Exposure limit
2018-19 3 /Nl 3= /Nl 3= /Nl 3 /Nl
2017-18 3= /Nil 3= /Nil 3= /Nil I /Nil
g HHE Pl M g HolaR Pl AR 31 9
Year Name of Group TRTTOR T Rkl Pl Y
Group Total Limit ~ Balance as on
Borrower Sanctioned March 31, 2018
Exposure limit
2018-19 I /Nl I /Nl I /Nl I /Nil
2017-18 3 /Nil 3= /Nl 3= /Nl 3= /Nl
T-2.10.5 IR-SAM I0M Afy A-2.10.5 Amount of Unsecured advances

(MR RTd a6 < RIS T SRR, 1), ST T 23/21.04.018/2015-16 &7 1 Jerg, 2015 & W& #) / (In terms of per RBI
Circular No. DBR.BPBC N0.23/21.04.018/2015-16 dated 01¢ July 2015)

@ BRI ¥ /% in Crores)
%. . faavor 31 9, 31 9,
SrNo. Particulars 2019 Bl 2018 T

As on March  As on March
31, 2019 31, 2018
(i) I IREIRT S foh STIPR TR g9, g4 , IR ScTfe & ¥ # <) 15 waifdes gfemgfa 3,392.95  1,648.24
e | afda UM k0T / Unsecured Loan backed by intangible assets, such as

; charge over the rights, licenses, authority etc. taken as collateral security.
(i) I (i) DI BISHR SRIRMTT 0T/ Unsecured Loans other than (i) 59,767.30  76,243.15
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w211 fafay A-2.11 Miscellaneous
U-2.11.1 99 % SR HRIEF o F6Y T graer= @) i A-2.11.1  Amount of Provisions for Taxation during the year
@ BRI ¥ /% in Crores)
| Particulars EICEL froer ag
Current Year Previous Year
U] ¥ Td IR B Ffed B gg graeq  Provision for Tax including Wealth tax & 264.63 (-) 299.98
deferred tax
"el - Use quf I Hdfd - yrgul @1 Less : reversal of Tax Provisions relating to 0.00 58.95
Rt previous years
N P foIU foraet graem= Net provision for Tax 264.63 (-)358.93
U-2.11.2 YRR Rord Jepr fied faframrenl gRT ofu U €8 st gebetawo  A2.11.2 Disclosure of penalties imposed by RBI/ Overseas Regulators
[EER Particulars 31 79, 2019 1 AT 31 79, 2018 1 AT fore
foc 99 o e v & fofy
For the year ended For the year ended March
March 31, 2019 31,2018
No of Cases ~ AMount  noof Cases Amount
méﬁqﬁaéa—cﬁmmwgg Penalties Imposed by RBI 125 5.25 93 712
e =i /3qjq'ﬁ|'zﬁ W Heafg Penalties Imposed on Overseas 1 0.001 2 5.87
fafraTTR] TaRT SR T S territories/subsidiaries by their

respective regulators

* Rawe G IR=TeTd FRIFv & fraraae § faeid @ $Rv 9RA™ *includes Rs. 4 crore penalty imposed by RBI on account of

RSTd S gRT TS TS €8 9. 4 RIS BT & MM 2. delay in implementation of SWIFT related operational controls.
U-2.11.3 gafoa Wﬂq (3TTh-Joig oMe) Tadidr (R oxar A-2.11.3 Off-balance sheet SPVs sponsored (which are required
ST & TR FHIBd BT Ufd 2) to be consolidated as per accounting norms)
EERY Particulars YRR TRIUTdY T A9 Name of the SPV sponsored
¥R / Domestic fa<=h / Overseas
31 974, 2019 As on March 31, 2019 < /NIl 2 /NIl
31 1, 2018 As on March 31, 2018 3 /NIl 3 /NIl
T-2.11.4 gfpyfiresro A-2.11.4 Securitization
. 9. faRoT Particulars A ay e af
S.No. Current  Previous
Year Year
1. JIqeR & felu g gr1 No. of SPVs sponsored by the bank for Securitization NIL Nil
TN Y AR transaction
2. I grT IR TANd B 98 b Total amount of Securitized assets as per books of the NIL Nil
AR BIRE el IR BT P ¥ SPVs sponsored by the Bank
3. SREE] GG IATH GRO] Total amount of exposures retained by the bank to NIL Nil

BMIITHAT (THIRIIR) K7l agqmé%ﬁwq comply with minimum retention requirement (MRR) as
I ERT e TaquoR @ T 3fey  on the date of Balance Sheet

U) oA URIUIoR a)  Off-balance sheet exposures NIL Nil
9o BIfT First Loss
3T Others

M SEERECIRGELIEN b)  On balance sheet exposures NIL Nil
o BIfY First Loss
3= Others

4. THIIRSR & 3eTTdT g[%piﬁ—cmm 3igvur Amount of Exposures to securitization transactions NIL Nil
Y TRIAOR BT T other than MRR
T) W—d—\x SRy a)  Off-balance sheet exposures
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h. T[ aa?u Particulars ma‘é qu a‘é
S.No. Current  Previous
Year Year
) T IRIMTHROT I TR i) Exposures to own securitizations NIL Nil
YoM B First Loss
/3 Loss/Others
i) a@qgéggﬁuiﬁa;{miqw ii) Exposures to third party securitizations NIL Nil
YA Bl First Loss
3= Others
qm g(ﬁqq BT TRTIOR b) On-balance sheet exposures NIL Nil
LR gﬁﬂiﬁaﬂm 3 TRTISR i) Exposures to own securitizations NIL Nil
9o I First Loss
RIsER Loss/Others
i) géﬂaqagﬁu@wm@{mw ii) Exposures to third party securitizations NIL Nil
Yo B First Loss
3T Others
U-2.12  CEGIR SMRTAT el Yhe o A-2.12 Disclosure on Stressed Assets
U-2.12.1 HISET 0N & el T8 Bl mﬁw A-2.12.1  Disclosure of flexible structuring of Existing loans
g ISMUMEIC L CRCE R A SMUMEAEA RN aﬁaﬂmg%mwmaﬁ
Year ?I'?.Uldwdld-ll AT Amount of loans taken up for
No. of borrowers taken flexible structuring Exposure weighted average
up for flexibly structuring duration of loans taken up

for flexible structuring

AMG HHUH TG B U H a-rh?v‘r TGA AN, el oA
A ‘Tsé EINEaek:d
Classified as Classified as NPA Before applying EIE
Standard flexible After applying
structuring flexible
structuring
for 99/ FY:2018-19 2 /Nil 2 /Nl T /NIl 2 /Nil I /NIl

=g 99/ FY-2017-18 4 1,423.93 266.29

X IS Bl IR RTd §6 @ fa, 12.02-2018 & TRIT SIEISIR. .94 The scheme is withdrawn as per RBI circular DBR.No.BP
SR1.101/21.04.048/2017-18 a1 a7 fore 71 & BC.101/21.04.048/2017-18 dated 12.02.2018.

T-2.12.2 FA1 31.03.2019 P PRICFNR R JTST A TR
TehEThRoT (U WA Sl 59 0 oS Red 3afy ¥ 2).

A-2.12.2  Disclosures on Strategic Debt Restructuring
Scheme (accounts which are currently under the
stand-still period) as on 31.03.2019

Y W@ B ROET IR WIPRIIRT 81 k0T BT Sfdac) § BUCRYT  ST8l kU1 B Sfdac] § BUiaRol

Year ¥, Slel - Amount outstanding as onthe  <ifdd & U @Tdl & Ay BT ® U ATt & g9y
TISIRR reporting date RarféT IR W g It Rrf&T aRg W gorm Ity

afera fan Amount outstanding as on the Amount outstanding as on the

TATR. reporting date with respectto reporting date with respect to

No. of accounts where conversion of accounts where conversion of

accounts debt to equity is pending debt to equity has taken place

whereSDR AFMH HTIH TIIUF SIH AP HBIH UTTNUHBIH HAMD B OIH TN & B9 H

has been GRIEE] GRIGe] i CHIEK] CHIED CRIC

invoked Classified as  Classified as  Classified as  Classified as  Classified as  Classified as
standard NPA standard NPA standard NPA
FYE'201EE|§/19 2 /Nl 2 /Nl I /NIl 2 /Nl 2 /Nil 2 /Nl T /NIl
FY'E2017E|-§E{ 2 /Nil 2 /Nil I /Nl 2 /Nil 2 /Nil 2 /Nil I /Nl

9 IO B IRAT Rrd 96 o £, 12.02-2018 & IRv= SiaR.A.dt  The scheme is withdrawn as per RBI circular DBR.No.BP
$RI1.101/21.04.048/2017-18 TaRT AT o a1 BC.101/21.04.048/2017-18 dated 12.02.2018.
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U-2.12.3 Qqq@“[gﬂ—\r ST & 9188 Wi § gRads &1 ThSIhR] A-2.12.3 Disclosures on Change in Ownership outside SDR

(TN @M S 59 999 s Reot sraftr & siafa ).

Scheme (accounts which are currently under the
stand-still period)

(X RIS ¥/ T in Crores)

3l W@ ROfET IR ) IR STeT S0 T 3faact §

STET =01 a1 sfaae) &

STET AU 3RR SIRY Y

Zones W @l 9% NN JYRYT / ST AR p PR/ ST BRRI 1 gaieh ) sfddc! &
I H Amount outstanding as on  RRAI P AfpT AT difdd & FRAY o1 Afspg dxer fepa g1 <anfirea &
IR aR] the reporting date T @ b G FROET 81 T ' 9 @l & IRac 8 77 8 39
PR Pl O TRRI R FHRT A ey # RO arig @i & wdy 4 Raifén
form 2. Amount outstanding as on the TR g AL ARG TR FHT AT
No. of reporting date with respect to Amount outstanding as Amountoutstanding as on the
account s accounts where conversion on the reporting date reporting date with respect to
where banks of debt to equity/invocation with respect to accounts accounts where change in
have decided of pledge of equity shares is where conversion of debt ownership is envisaged by
to pending to equity/invocation of issuance of fresh shares or
Effect change pledge of equity shares sale of promoters equity
in ownership has taken place
AIH F ST U AMS FHY YT AMEG B Y YA AHS TIIY
Fafigpa Feud  HFPa  HwIH  HF@Pd  HHIH HHAH HHUH
Classified ~ @igd  Classified ~ @igd  Classified  dfipd  diidd ERIET
as standard Classified as standard Classified as standard Classified Classified Classified
as NPA as NPA as NPA asstandard as NPA
foRir au/
FY:12818- 2 /NIl 2 /Nl 2 /Nil T /NIl 2 /Nl /NIl I /NIl = /Nil 2 /Nil
IERIRIGE]
/ FY:2017- 2 /Nil 2 /Nil 2 /Nil T /NIl 2 /Nil /NIl I /NIl T /Nil 2 /Nil
18

The scheme is withdrawn as per RBI circular DBR.No.BP.

9 IO B IRAT RTd 96 o £, 12.02-2018 & IRT= SeamR. .48
BC.101/21.04.048/2017-18 dated 12.02.2018.

d1.101/21.04.048/2017-18 aRT aTT¥ forn 1 2.

T-2.12.4 AT & S IR & @i o1 Jhelavol (TH

A-2.12.4Disclosures on Change in Ownership of Projects
Under Implementation (accounts which are currently
under the stand-still period)

R @IS ¥/ T in Crores)
U IR 0T ETdi Bl &, R TRIg 1R g i
TRl 9 7 e # e o, Amount outstanding as on the reporting date
PR B o o 2. AP P B9 H Hd AP JISA b oI H TN P Y 1
No. of project loan accounts Classified as standard aﬂ‘ﬁgﬂ
where banks have decided to Classified as Classified as
effect change in ownership standard restructured NPA
faxiy a9/ FY:2018-19 I /Nil /Nl /Nl /Nl
ﬁ?‘hﬂzré/szzow-w I /NIl I /NIl I /NIl I /NIl

The scheme is withdrawn as per RBI circular DBR.No.BP.

RS b f&ip 12-2-2018 B IRTIF Siram . .=,
BC.101/21.04.048/2017-18 dated 12.02.2018.

101/21.04.048/ 2017-18 < TR I ATSHT Pl T of T T 2.
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A-2.13 Disclosure on the scheme for sustainable structuring
of Stressed Assets (S4A) as on 31.03.2019

(X e §/ T in Crores)
GlsTwmaﬂgﬁww%Qﬁ BTN FHY R T T AT AT U
AT Y T Aggregate amount Amount outstanding Provision held
Number of accounts where S4A outstanding . ]
has been applied HIT Y ﬁ SRR
In Part A In Part B
qed h B9 El"ﬁ?ﬂ 1,223.90 698.03 525.87 116.00
Classified as Standard
TTIIT & B9 H FIdHd 1,177.61 937.70 239.91 ;
Classified as NPA
Pl TOTAL 2401.51 1,635.73 765.78 116.00

IRERE & fid 12-2-2018 & IRTF SHIR.A. IR
101/21.04.048/ 2017-18 < TR I ATSHT BT T <f T T 2.

SRAISTE 7 TF PHHich ARSIRMS / 2017-18 / 131: SR 4. dr.
RAL101 / 21.04.048 / 2017-18 f&.12 WRa%) 2018 & HreAd A
AU MR & FrueH & fofg A hwad SRy fopan 2
T ST MR & FIer 8 His[al haad S o garauw
JMRTIT B AIIGd BRI, BART 0T TAIBIOT ATor],
HIo[aT Srafafy IRATSHT 01 $T Tl IFaral, SRS F 0T
TN IS (TASIRTR), THASIRIR & 3Te Wificd H 9aald
AR qhIA I A ARG MRAT BT STEBIAD IE AT
(T4v) anife Aropet feenfrcen / frdel @ oo o o 2. =i
JHR A AIad FURTAT BIRA (ST S AU MR &
e & faq Ua WRAFTa i) & o9 # B e o139 W
I &) & . GeifE hHah & Sfid S @l & oy
5 e o & forT 591 Aoeil § 9 foRvi o TR fopa T
o WIfep1 31 b T 78] fepalT 71T o1 3R TR 3 Wl bl
3T AT 3R HURT FTRROT TR HIS[ET RIS fqde ol ares]
P AR TP fHAT T 2. SHD STl Fared <A 7 37
02.04.2019 & 7o & #ead ¥ 12 BRA) & IRUH Bl qoiaal
SRR R e 2.
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The scheme is withdrawn as per RBI circular DBR.No .BP.
BC.101/21.04.048/2017-18 dated 12.02.2018.

RBI  vide letter RBI/2017-18/131: DBR. No.BP.
BC.101/21.04.048/2017-18 dated February 12, 2018 issued
a revised framework on Resolution of Stressed Assets and
withdrew the existing guidelines/instructions on resolution of
stress assets such as framework for revitalizing Distressed
Assets, Corporate Debt Restructuring Scheme, Flexible
Structuring of Existing Long Term Project Loans, Strategic
Debt Restructuring Scheme (SDR), Change in Ownership
outside SDR, and Scheme for Sustainable Structuring of
Stressed Assets (S4A), etc. withimmediate effect. Accordingly,
the Joint Lenders Forum (JLF) as an institutional mechanism
for resolution of stressed accounts also stands discontinued.
Under the revised framework, the stand-still benefits for
accounts where any of these schemes had been invoked but
not yet implemented were revoked and accordingly these
accounts have been classified as per the extant RBI prudential
norms on Income Recognition and Asset Classification.
Further Supreme Court vide its judgement dated 02.04.2019
has held the February 12" Circular “Ultra vires as a whole”.
RBI has subsequently not issued any revised instructions /
modifications in the matter till date.
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U-3. I 9 MhRTBARN a1 faerfa fyavor
T34 Y 9 B W H 3 dTel UIaYE 9 JMhRABARN bl

oIy fevor 38 g 2:

A-3 Break up of Provisions and Contingencies

A-3.1 Break-up of provisions and contingencies appearing in
Profit & Loss Account is as under:

R Brs # /T in Crores)

fra=or Particulars TTe] a§ Rresa a9
Current Year Previous Year
19 R g™ grg graer (frael yoilad a2 g2 Provision for depreciation on investment 158.62 768.20
W STl U ) (net of written back and including write off)
9T W BTl Y RN F 0T/ TTINY & Bad debts written off / Provision made 12,313.42 14,379.94
7T ITaeIT (Rraer ToiRad) towards NPA (net of written back)
AME Rl gg Tl Provision for standard assets -35.49 -369.02
PR gg Ay RN dRi, 3R Fuer oy Provision for taxes including deferred 264.63 -358.93
Afed (IqeT % IITaa BT frad) taxes, and Wealth tax (net of reversal of
provisions)
3= Y1 921 3ThRABATS Other Provision and Contingencies
gﬂﬁ%ﬂ AP 9 ITHES Qi § &5 6 Provision towards sacrifice of interest in -121.02 -168.23
TR %_Sl eIt restructured standard and sub-standard
accounts
SINTT SIRGH g gg FICEIR] Provision for Country Risk Management 3.12 -22.34
I (39 gRaYfSAl, I @ fig gl Waedie Others (includes provision for fraud, claim 470.02 207.75
@t 3 % grae e ). against bank, sensitive accounts etc.)
Bl Total 13,053.30 14,437.36
U-3.2 IRAT YT - SATqd JPHCIhRol A-3.2 Floating Provisions — Comprehensive Disclosures
@ 1S # / T in Crores)
fra=on Particulars EISEL e av
Current Year Previous Year
T, SRR YTae™ @M § JTRRTP 9y a. Opening balance in the floating 425.35 425.35
provisions account
. o 9y H fPU U SRR gyl 1 b. The quantum of floating provisions 0.00 0.00
Ul made in the accounting year
. T IV FEREfPUIUgISNSI @1 C Amount of draw down made during 0.00 0.00
IR the accounting year
S R Uty Erd | 3 9y d. Closing balance in the floating 425.35 425.35

provisions account

T-3.3 3Rfard faeel GoT TaRIuoR IR graer

A-3.3.Provision on Unhedged Foreign Currency Exposure—

R Bxrs # /X in Crores)

ferqwor Particulars re] ay e Ty
Current Year Previous Year

T, IRMYF Y Yrae= Erdr a. Opening balance provisions account 44.01 72.95

9. oG 99 § Rl TR graeE @) afdn b.  The quantum of provisions made in 30.75 -
the accounting year

[, @ 9y & SR Rad a1 T4y Aafdr c.  Amount Reverse during the - -28.94
accounting year

S Iy W B 3ifad 9y d.  Closing balance in the provisions 81.80 44.01

account

feie 31.03.2019 T ga@ fed faaeh o1 vaquoR & Ael §
& o1 AW TaRAIIOR Fordhdt o 80 drdiew graeme T 1774.79
IRIS A1, T 47.93 TRIS & ARG FATH Yol ATLISHAT b ATIe
H URTIIOR TR T 440.74 IS ARS<YY Bt 71,
U-3.4 IRfTT it § firme (gremsH)

foxi a9 2018-19 & IR R Frl § @15 frmEe

Ason 31.03.2019, the amount of bank’s credit exposure against
Unhedged Foreign Currency Exposure of borrowers attracting
80 bps provisions was Rs.1774.79 Crores. The additional RWA
on this exposure is Rs. 440.74 crores against this additional
minimum capital requirement is Rs.47.93 crores.

A-3.4 Draw Down from Reserves
During the Financial Year 2018-19, there is no draw
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down from the reserves (March 31, 2018: Rs Nil).

A-4 Disclosure of complaints

U- 4. TI®RIAl BT gHeiadrvl
. e P I Customer Complaints
fraq=or Particulars a’]’q\a‘é’ CERIKGL]
Current Year Previous Year
T d9% N T oifya Rrepral &) av&n No. of complaints pending at the 13540 302
beginning of the year
. 9§ & SRME I Rrerdl @ g No. of complaints received during 12,14,864* 10,56,041*
the year
{q. 99 P R FaiRa Rrermal @) & No. of complaints redressed during 12,00,989 10,42,803
the year
. I & g § oifad Rrerral B G No. of complaints pending at the 27,415%* 13,540**
end of the year
* P I Rl § I 154416 Rrepradl o gwge (79 9§ Out of total complaints received, 154416 complaints
90498) 3T T (L) TAT P 3FTeN T (S+1) B = 7. (Previous year 90498) resolved on the same day (D)
N « - and on the next day (D+1).
* Rrarrdt § | 25855 Rrard (10 a9 13476) 30 i
?m?:;qﬁm% ( ) **  Qut of these, 25855 nos. of complaints (Previous year
' 13476 nos.) are pending for less than 30 days.
Il udrom A e Il.  ATM Complaints
fg=or Particulars EIGEL Rrese a9
Current Year Previous Year
T 9% Mg 7 v Haeh oifaa Rrerdt No. of ATMs complaints pending at 5,464 2067
P A the beginning of the year
. 99 & IRE TIUH e gr Rreridi No. of ATMS complaints received 5,24,603 3,26,458
&) =T during the year
F. a9 F ERE TUR Ge FraiRd No. of ATMs complaints redressed 5,22,285 3,23,061
Rrpraal @) dw=r during the year
1 Y &b 3id § TEIUH G ifed Ryl No. of ATMs complaints pending at 7,782 5,464
P A the end of the year
111, ST SArepuTel ERT f&w v Sifdyforofy Il Awards passed by the Banking Ombudsman
fyawor Particulars 1] I freen ¥
Current Year Previous Year
T 99 & MK § eEad 9 feu U No. of unimplemented Awards at the Mg 2
Ryotsi a5 g beginning of the year
q. aﬁﬂ; GINTH 5|'|r2'h4| RICLIR Q‘R'[%‘QT[Q No. of Awards passed by the Banking 2 3
. . Ombudsman during the year
ot o e gmey
{99 & SR drRifag No. of Awards implemented during 2 5
Ryotat @) den the year
. g9 P g H dEiag T fpr MU No. of unimplemented Awards at the 3= /Nl 3= /Nil

ferotat o) de=n

end of the year

T-5. eIl APAT T DI Rt

)

A-5. Status of Letters of Comfort

1], okl 7 & SR SR gaRiT 3T 991 (TeAsiR)

b 5 BT aY b AR faeel/ ey e gRT 3 fasi
N / YA el & giRaTed ®l FHRId B & fag
3T AT TR R A ATARIBASN B Yl b HeH
T P SMURIT T ST T8} fopa.

164

Letters of Comfort (LOC’s) issued during the Current
Financial Year

During the current financial year, the Bank has
not issued any Letter of Comfort to meet the
requirements of the overseas/domestic regulators to
support the operations of its overseas subsidiaries/
Joint ventures.
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() 31.03.2019 I FHR FebIcil AR T3 I Fa Rerfar

9% SART SR fRY U FaKN e wH don wedl fawia

RARIETRAT 1 faRoT FreTgaR 2.

(i) o1 STHThdisl g 3 VTGS P1 U1 Y 3 w@TfHed drell
- o 1T gEIaT (RYoiers) fef. & Aol ol Bl RSB
P gY Ro1d % it =oiicris PI 2008-09 & SRM Fakil
3T 93 STRI foRam . e 31 Hrd, 2019 BT AN B
SHI-JIRRT (MaRgIUe 3R 9 & S/ P Tasl | k0T Pl
fraet) ¥ 306.38 RIS 8 T 4181 <Id1 % 6.27 RIS © (I,
% 312,65 PRIS DI Hol <) JAT 31 A&l 2019 BT S
% fae wiferd % 225.71 aR1S 2. 59 We9 # I8 R fraa
JAHRFD AR 86.94 RIS T.

(i) forM a9 2010-11 P SRM Tab 1 Y e 9 - SIS eea
T (i) TS (SEIASATHY) H G b 40% AARENT bl
BT T e 31T ~TIRT Al T ST T I fofan &, feetin
31.03.2019 I STSIMSATHA! Bl et ST IR X 226.66 IRIS
T 1Y A R 2.45 FRIS (IR el % 229.10 FRIS B ot
AT ) . femiep 31.03.2019 P ATSASIGHI Bl Frae Aferia
549.33 FRIS 2. T[eh AMASAINH o {1 a9 &1 oid 31 fowiar
BB B, 31 WG, 2019 P IHicbS erRarien faaver ¥ fog
TE,

T-6 ORI UCT b SR & g | 31fid 313

Il Cumulative position of LOC’s outstanding as on
31.03.2019

The LOC issued by the bank in the past and the
cumulative financial obligation is as under:

a) LOC issued during 2008-09 to Reserve Bank of New
Zealand guaranteeing entire indebtedness of the wholly
owned subsidiary — Bank of Baroda (New Zealand) Ltd.
to its depositors and other creditors. As on 31t March
2019 the subsidiary’s Deposits (net of Overdraft and Loan
against Bank’s own deposits) are Rs. 306.38 crores and
outside liabilities are Rs. 6.27 crore (i.e. total liabilities of
Rs. 312.65 Crores). The net worth of the subsidiary as on
31t March 2019 is Rs. 225.71 Crores. The net contingent
liability on the Bank is Rs. 86.94 Crores in this regard.

b)  LOCwasissuedduringthe year2010-11to Bank Negara
Malaysia upto our Bank’s 40% shareholding in the Joint
Venture Bank — ‘India International Bank (Malaysia)
Bhd (IIBMB). As on 31%t March 2019 the deposits of
IIBMB are Rs. 226.66 crore and other liabilities are Rs.
2.45 Crores (i.e. Total liabilities of Rs. 229.10 crore).
The net worth of the IIBMB as on 31t March 2019 is Rs.
549.33 crore. As the financial year end of [IBMB is 31¢
December, figure of 315t March 2019 have been taken
from unaudited statements.

A-6 Income earned for marketing third party products

@ BIS ¥ /2 in crore)
3 B TR Nature of Income 9Te] Y free ay
Current Year Previous Year
S99 aifafaai 9 e gg For selling life insurance policies 59.63 59.66
Hb”.—p.ig‘ﬁ \,51\|q-1 ‘éﬂ'q‘[ BINE] Pradhan Mantri Jeevan Bima Yojana 7.82 6.31
R Sirg 9t urfafaal &) far g—g For selling non life insurance policies 42.62 33.91
SIS B grotac] ol fep g—g For selling mutual fund products 15.47 15.98
ot Aifeh T It Equity broking product 0.36 0.33
U-7  STHTRA! 3167 U SIS dr e (S“Ierth‘ T 3FgNo A-7 Transfers to Depositor Education and Awareness Fund
(DEAF)
R IS ¥ /% in crore)
Rravor Particulars EIER froen a9
Current Year Previous Year
SISUUF Bl JialRd VT &1 IRRYS 9 Opening balance of amount transferred to 429.31 403.77
DEAF
SiTS: 99 & SR SISUUH Bl 3dfd NIfdT Add: Amount transferred to DEAF during 186.61 36.05
the year
Te: @gqqq;gmama;&égﬁrﬁaﬁww Less: Amounts reimbursed by DEAF 0.51 10.51
towards claims
SISUUH Bl Jiafd T &1 3ifeH 9y Closing Balance of amounts transferred to 615.41 429.31

DEAF
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T. 8.2.7UTTcHD JHEIhRUI

01 SaR) 2015 9 §& # 9ARAE Rod 9@ & Ferii
PR U (TerdlaNR) Haell faen-frden &1 frarfaa
B & T 2.

TSR AFe b1 Ieed I8 GFAa w31 2 6 9
AR-RfEd TARYEAY & GG WR Bl §91¢ I& ATD IH
TS TReAdT Hefell gard &1 Reafd # 30 defex fal &
oy saa) Fafe dde sravadar @1 gl & forg Tear
IRAfid frar ST 9. TeRieR do R Heel Sura
gRY H fa. 1 SaR) 2015 9 IR a1 & fay qa:
I WR R AN g AT Il & SRy faeh aikeres
Afed ¥ Al YR R A 8 Td 918 H 4. 1 Sa™)
2016 ¥ FHTHT AR IR AT TR Ud faaeh srgufl
afed e 8.

TSR & < ¥ed &

(i) ToTra Rerfaar # STl R it
(TIHITAY)&F ¥ BT oo - JAREN (3feT-T707ah)

(i) oo g Tpe FfEgaE: oMaR 30 oS &l
(qarau o@fy) & fog fafifie ga@u aReza #
‘Gl AT Tahe afdgare’ § ¥ ‘$e AT b
JIIqTE Bl TR ‘G fTac THg afedarg’ aRurfa
B 2- feafmeR (fywrora)

TAHINAR = I IUIEI AR IMRTAT Pl ICTh] IR 30
Fele Al & IR o Fraa @ afedar >= 100%
ARG RTd d% & AR, TSR TRUMEG 39 H ]
fpam ST <11 01 STaRY 2015 | =4 60% ¥ 3TRH
BIPR 01 STTaRT 2019 T =7aH 100% T I

A-8.2 Qualitative Disclosure:

From 1t January 2015, the bank has implemented
guidelines on Liquidity Coverage Ratio (LCR) of the
Reserve Bank of India.

The LCR standard aims to ensure that a bank maintains
an adequate level of unencumbered HQLAs that can be
converted into cash to meet its liquidity needs for a 30
calendar day time horizon under a significantly severe
liquidity stress scenario. The LCR and monitoring tools
are applicable for Indian banks initially w.e.f. 15t January
2015 at whole bank level only i.e. on a stand-alone basis
including overseas operations through branches and
subsequently at consolidated basis w.e.f. 15t January
2016 i.e. including domestic and overseas subsidiaries.

The LCR has two components:

(i) The value of the stock of high-quality liquid assets
(HQLA) in stressed conditions- the numerator.

(i) Total net cash outflows: The term "Total net cash
outflows" is defined as "Total expected cash outflows"
minus "Total expected cash inflows" in the specified
stress scenario for the subsequent 30 calendar days
(the stressed period) the denominator.

LCR = Stock of High Quality Liquid Assets/Total Net
Cash Outflows over the next 30 calendar days >=100%

According to RBI, the LCR will be introduced in a
phased manner starting with a minimum requirement
of 60% from January 1, 2015 and reaching minimum
100% on January 1, 2019

ST 01, 2015 STERI 01, 2016 STERI 01, 2017 SARI 01, 2018 STARY 01, 2019

January 1 2015 January 1 2016 January 12017 January 12018 January 12019
IATH TSR 60% 70% 80% 90% 100%
Minimum LCR

WRA ord §& & f&ie 31 914, 2014 & feenfcen & ogar
I 7 foiig a9 ATl 2016 & foTT TRIISIR YHE BT Udhed JMER
TR fopan 2. f&1id 1 S9as 2016 = WRA Sk ST yorel) W
FHHT IR W IHCIHI0 & o] Arofa feenfiden & srar
STERT 2017 ¥ YOEI dTel AN & 1T b Bl TeARIISTR TeheIhRU]
T IT P SMYUR WR BT B, SAGIY b 9 d1d 2017 Bl
T faEY & fory vaet ud waferd 19 JmeR WR e st
TR TR BI 01 BT 2. 96 o A1 2018 B F9W fawig a8
% forq fY TerilemR yadiavor fear v, o foam 1, g 2,
feme 3 3k fomrs 4 & forw e eivaa enfiret .

TIARITEY B WG

ATl 2019, 1w Rl & fau e shEd & smER W
afifvad TaUesR gfayfcdl Tarauery &1 sfftrad fewar
371 52.28% B SHd dTQ AReldl HANSl AU BT ¥ I
=g gfaen, ST 5 TaRTeT BT 22.88% ©. WR-2 P RT
SiIfep TR-1 DI STRAT B o1 H T H 7 &, 98 40% &
AT JAFTaRl WR & ATHA $ol TARIGAT BT 0.88% ©.

*As per the RBI guidelines dated 31 March 2014 the Bank
has made LCR disclosure on solo basis from the financial year
ending March 2016. In terms of extant guideline, disclosure
on consolidated basis was applicable to the Indian banking
system from 1t January 2016. As starting from January 2017,
banks has to disclose LCR on daily average basis, hence
bank has computed LCR on daily average basis both for Solo
and Consolidated Level for the quarter ended March 2017.
Bank has also disclosed LCR for the financial year ending
March 2018, which consisted of daily averages for Q1, Q2,
Q3 and Q4.

Composition of HQLA

Based on daily averages for the quarter ended March
2019, Facility to avail Liquidity for Liquidity Coverage Ratio
constitutes the highest portion of HQLA i.e 52.28% followed
by excess SLR securities which constitute 22.88%. Level 2
assets which are lower in quality as compared to Level 1
assets, constitute nominally 0.88% of total stock of HQLA
against maximum mandated level of 40%.
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el TUTET ATl TRl AR (THaYTey)

High Quality Liquid Assets (RHQLAS)

TIRTAY H I
SNCERINNG
Average percentage
contribution to

HQLA
oo 1 nRai Level 1 Assets
T Tpay Cash in hand 3.16%
3R WRTRATR 39 Excess CRR balance 9.15%
«i\qdq THUCRIR  J{TqIIhdl ?\5 37Tl ~{<|~<qq|€| Government Securities in excess of minimum SLR
gRrfrat requirement 22.88%
THUAUG & 3iaid RIS gRT A a7 g Government securities within the mandatory SLR
YA TATHRIR TSI %WWB’%‘{@W‘I requirement, to the extent allowed by RBI under
‘ . a8 MSF (presently to the extent of 2 per cent of NDTL
( H THCRICT & ferg et 3 @12 as allowed for MSF)
BISNGRCIEIGED! 8.05%
Gicercall WW%W 0% R —dc arer Marketable securities issued or guaranteed by
fredh W’ﬂx’:ﬁ SRT SR &7 T arerar YR ATSTR foreign sovereigns having 0% risk-weight under
. . - Basel Il Standardized Approach (country-wise
At SRR (71 .70 1 F STt SRR 9T qemiis 46 be provided under memo item no.1) 3.60%
TR HaRST SISRIR] P foTT dRetan gg ij%m'[ (awr Facility to avail Liquidity for Liquidity Coverage
¥ THUHT % 7T e SRR TSI & 9 TR Ratio(presently to the extent of 9 per cent of NDTL
G o as allowed for MSF) 50 98%
Pl ARSI oldol 1, MRt Total Adjusted Level 1 Assets 99.12%
Pl oIl 2T IR Total Adjusted Level 2A Assets 0.87%
P a1 24 MR Total Adjusted Level 2B Assets 0.01%
Wﬁ;@ Tl = a1 + oIdd 2T+ ofdel 24y Total Stock of HQLAs = Level 1 + Level 2A +
-15% ST 3 FERNATT - 40% 39T 3 T AR, Level 2B — Adjustment for 15% cap — Adjustment 100.00%

for 40% cap

TR & T 15

S 7 31 71 2019 1 AT TS O SR . 1,287,811.74 fifer Taeigery
(AR & 91&) BT §IY <&M 1. 395 3T 100% TeIRIR &l =Fad
SRS o MR 3 aifesdt I 2. 1,033,908.52 ffera i, areRyey
T B Y AT USSR b ST § TRBRI IR, Aiore wefosT
WHRATACT (THURTS) & T&d STTAT AT TR TR Aol STUI ol e
U R TR SRR 2. D 3Telldl, TARTAY b Heaqol Teai & fid
ISR gRT SN IRAIRRIT e 2. WR-2 &6 TaRIuey § &d: T- 3R
I SR & S BIURE 97 AR AfIres 3931 2firet &,

3iq: srafy ufasd= aen waauRid e

90% &1 faf-rme MazahaRt & Al # ARl 2019, HRaW)
2019 o A/ 2019 § URINRIR Hyel: 121.96%, 121.24% eI
120.69 % 2.

faftrrm wal &1 dd=on

TET A ST HISCR-UIC &1 oI g3l A1 Aol W, ForTant oot fev
b 1 el A 4 1% W 31 B, 31 W1, 2019 T el PraeR WA
o TR FHaRY I 9T e 3 i af¥ads <l & 2.53% e,
U AUl foerd/ ST 1 59 IhR IRATRG fomam ST 2 -
e AT feraa)/Scare a1 a9 8 feradi/ Saral &1 |a9qE, fSeiat
el R 9 Bl Pl it H 1% 3 31 2. Pl fora/Serai &
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Main drivers of LCR:

The Group, during the three months ended March 31, 2019, had
maintained average HQLA (after haircut) of Rs.1, 287,811.74 million.
As against the average requirement of Rs. 1,033,908.52 million at
a minimum LCR requirement of 100%. HQLA is primarily driven
by government securities in excess of minimum SLR, the extent
allowed under the Marginal Standing Facility (MSF) and the Facility
to Avail Liquidity coverage ratio. Also, cash, excess CRR maintained
with RBI and other overseas central banks, securities issued by
foreign sovereigns are important factors of HQLA. Level 2 HQLA
primarily consisted of AA- and above rated corporate bonds and
commercial papers.

Intra-period changes as well as changes over time:

LCR on consolidated basis were 121.96%, 121.24% and 120.69%
as at the months ended January 2019, February 2019 and March
2019 respectively as against the regulatory requirement of 100%.

Concentration of funding sources

A significant counterparty is defined as a single counterparty or group
of connected or affiliated counterparties accounting in aggregate for
more than 1% of the bank’s total liabilities. The significant counterparty
Deposit as of 31 March 2019 was from “Employees State Insurance
Corporation” i.e. 2.53% of Global Liabilities.

A “significant instrument/product” is defined as a single instrument/
product of group of similar instruments/products which in aggregate
amount to more than 1% of the bank’s total liabilities. Example of
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dis saIe. 31 A1, 2019 BT HEcayVl folkad/ IE, Bleiel SRR
3P| Tk I 1 7.55% Sratafyy dis s dfad sl a 1.59%
3R SRR & JHIoTa SRl dfvads <aanaii & 1.46% 3al.

Tehel MR TR e o 2N 20 ST AIsl # AR Pt ST AR 61
7.26% @.

SRIACT YaAUIoR 3MR HwIfad Harie dioh:

J211 31 AT 2019 D1 o BT SRACIT TFTIoR 7 TR &:

funding instruments/products - wholesale deposits, certificates of
deposits, long term bonds, etc. Significant instrument/product as
of 31t March 2019 were Wholesale Deposits i.e. 7.55% of Global
Liabilities, Long Term Bonds i.e. 1.59% of Global Liabilities and
Certificate of Deposits i.e. 1.46% of Global Liabilities.

Top 20 depositors of the bank on solo basis constitute 7.26% of our
total deposits.

Derivative exposures and potential collateral calls:

The bank’s derivative exposure as on 31t March 2019 is as
under:

" Description RIS H/Tin

S.No. Crores)

1 SV TRITTGR bl Blcdf+e T Notional amount of Derivative exposure 307,435.72

2 EIGRENEIS RN Ed SINNINENEISN Exposure as per Current Exposure method 10,139.76

3 31Tl 30 f&=1 & forv S Qadg veRquaR Expected outflow for Derivative exposure for next 30 days (245.54)
TerRIaTR 3 ﬂiT-ﬁWﬁﬂ: Currency mismatch in the LCR:

TR Rerd 9 & Fréemgar, S8l dadt e & guT S Ty Toriem
HHE P ATl AR 2, gei G Yal- i R dgav iz
TG & T IR g1 Bl FERMI 11699 2. TETAR, 96 S R
R YR HY H TR G 3R 8l 8 3R S9! gl Frame
STITHATISN &b A1 P SN 2. b =7 wEayol sl (Feeaqoi e
F 5% A1 IAA AND BN 8) b Fa H 9F ‘UM TeRisIRe &
3T AR Rrd de 1 HIfRAeh SR TR Idd B 8 TeRTAR TR
FRAT 2 T IS FFRF F=AT 8. 98 P TAS Aeayel a1 & g
frame Arrell & ST UeRieR GRAfa - &) sTawgaddl 8! ©.
HTE 2019 A8 FHITT W Agaqul faaell gg1eli & foy veriieR

As per the RBI guidelines while the LCR standard is required to
be met on one single currency, in order to better capture potential
currency mismatch the LCR in each currency needs to be
monitored. Accordingly, Bank is maintaining LCR on daily basis in
INR and the same is compared against the regulatory requirement,
but on other significant currencies (A significant currency is one
where aggregate liabilities denominated in that currency amount
to 5 per cent or more of the bank’s total liabilities) bank is preparing
LCR on monthly basis for the submission to RBI under

“BLR-4 — LCR” and to monitor the same. Bank is not required to
maintain LCR as per regulatory limits on each significant currency.

The LCR for the significant foreign currencies as at the month

AR & ended March 2019 is as under:
. 4. /S.No. qgT / Currency TAAI3IR &1 WX / LCR level (%)
1. W /USD 294.56
2. SIE / GBP 24.88
3. $J3TR / EUR 329.17

A gdee B Heigdeor o fi @1 fyawor qon wgE H
TEMIR 3R R 6 & oIy Iy géed & Ridany fFeers
TSd B 8. s s 31T I8 RTaR feeres dsal o |fifd
I8 A fafi=T IR & STIREH! Tl I+ T $99¢ J9Td & 9
AEdgdl URAETT &b fIT STRER &

BHR 9o H Q.UCL.TH. Uiferd) J0 & ST HE &b W =t M1 vd =&t
 aRaTferd S o geTsat & U UiferRil U4 g YT
Ifer, QT o 3100 TUT UIRaTel det FIfEy AT Srearafey 7et i
TR 3R TR A7 I & I8 PR <Rl 8. 9 Dl Fali-1e Td /
faeh AR b =11 SRgw Gae 1 AT §eb & SHRgH Jawer
TR o vt firs Siffthe g1 &l ST 2.

Description of the degree of centralization of liquidity
management and interaction between the group’s units:

The liquidity management for the Bank on enterprise wide
basis is the responsibility of the Board of Directors. Board of
Directors has delegated its responsibilities to a Committee
of the Board called as the "Risk Management Committee of
Board”. The Committee is responsible for overseeing the
inter linkages between different types of risk and its impact
on liquidity.

Bank has Group ALM Policy which provides the broad guidelines
under which all the entities within the Group operate in terms of
liquidity and interest rate risk. The bank’s entities operating in
foreign countries manage their operational liquidity or liquidity
in the short-term on their own on an ongoing basis as per both
respective territory’s ALM policy and Group ALM policy. The
monitoring of liquidity and interest rate risk management of the
overseas operations of the bank is being done by the Bank’s
Global Mid-Office (ALM Cell) of Risk Management Department.
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The guidelines of the Group ALM policy, unless
otherwise specifically exempted, apply to overseas
operations as well. All the legal entities of the bank i.e.-
subsidiaries, joint ventures and associates manage
their operational liquidity on an ongoing basis at their
own according to their business models and liquidity
requirement. As to the legal entities carrying out banking
business, they have their own ALM Policy in line with the
host country guidelines as well as RBI guidelines whichever
is more stringent.

A-9 Priority Sector Lending Certificate (PSLC)

The banks has purchased & sold the following PSLCs during
the year:-

(Z BRI W/ % in Crore)

.. o} /Category LERI| fashr
Sr. No. Purchase Sale
1 Qo By PSLC Agriculture - 3,800
2. Qoquerdl 9= PSLC General - 5,000

3. quauel BIC 9 WiHid Rpras PSLC Small and Marginal Farmers 1,800 800
&l | Total 1,800 9,600

T-10 3131 & Regaaf-ged, oy vd Asilel So (THUHTHS)

&7 (Th IR RegR) R R Rord §6 & aRu=ie

SR, . AL RAT 18/21.04.0482/2018-19 f&=1ies 01 STa<)

2019 & SFERTT H YHCIBRYT IuFad (e & ofaeia 31 Al

2019 B! AT 99 & SR R¥gFR BT 77 goduas @

TR 2-

Rgaar forg g @l 9 dem I (B, RIS #)
5,640 190.75

qA. FRIcYE AT TS THcTH i ST (ST
BRI TR THISFET e (TUH) & Hee A Jahe 1wl

1 Tga-5 3@y & fog fraa @ vd i, @ ety v A
TAT G A (TT-5)F R (ThrefeT R ss-5)

ay 2018-19 o feTq Sie kT # DIg AR el

q -2 FHER A (TPRIET Kes-15)

- 2.1 56 7 IMSATATE TART AR AGih= AP (TTH- 15) B
SR 2.

d1-2.2 =7
I o U FHHATRET 1, S 6 6 War | arfrga srerar
yRfiYe 9rg quf @l Fareit & 98 AIF Id 8, IS B
YA BT 2. 9% TS I8 YA D1 ST dTell 59 I
D1 TS o foTg e SN e =T i ST 01T IS Bl
3R HaT BIS dTel T P A I §Y, TR ShTg
FO1 D TG b AR R IS <l &b qHilhd
A B UM B RN 2. MR B (99 4R ITRPR gRI
FreiRa Frae dg iy & SR fepam S e .
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A-10 Disclosure in term of RBI Circular No. DBR.No.BP.
BC.18/21.04.048/2018-19 dated January 1, 2019 on
‘Restructuring of Advances — Micro, Small and Medium
Enterprises (MSME) Sector’ (One Time Restructuring), MSME
accounts restructured under above instructions during the
year ended 31t March, 2019 as under: -

No. of Accounts Restructured Amount (Rs. in Crore)

5,640 190.75

B. Disclosure in terms of Accounting Standards (AS)
issued by the Institute of Chartered Accountants of
India (ICAI).

B-1 Net Profit or Loss for the period, Prior Period Items
and Changes in Accounting Policies (Accounting
Standard -5)

No change in accounting policy for the year 2018-19.
B-2 Employee Benefits (Accounting Standard -15)

B-2.1 The Bank has adopted the Accounting Standard
(AS-15) issued by ICAI

B-2.2 Gratuity

The Bank pays gratuity to employees who retire or resign
from Bank’s service, after initial service period of five years.
Accordingly, the Bank makes contributions to an in-house
trust, towards funding this gratuity, payable every year. In
accordance with the rule of Gratuity Fund, actuarial valuation
of gratuity liability is calculated based on certain assumptions
regarding rate of interest, salary growth, mortality and staff
attrition as per the Projected Unit credit actuarial method.
The investment of the funds is made according to investment
pattern prescribed by the Government of India.
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WA b1 ST el I=gSl &l o1 3 faftre Aroriedi & aeih |
BN IR & T D foTg e & forg rran ffRer Sir Arom
FHARAT & foTg 1fereh AR 2, S MR TR I ST 2.

q-2.30%H

-2.3.19% AT IL1aT 9 HHARA, e Yo &1 fadey
T 2 IR U HHaTRAr &, Reie 29.09.1995 1 A1 IHd
15 IR 01.04.2010 & g4 § AaT H PRIUR HHISl 8, I
faffde o qen Ja gy Ao & Sfaid o &1 Yo
BT 2. AT AT HHATNG! DI 96 3iTH ISIQT (HHARY)
Yo fafrr, 1995 & S S9% % Bl & T MRS
3MYR TR Yo Y& - &l JfF IaH -l 2. 9 Ah
ISNET (HHARY) Yo fafm, 1995 & Sidia el B,
afersg ify # o & sieram & forg w7181 2.

-2.3.2 g YT AT
YT P1 GIRT faded o & IR H WA § WY 3R
HHAR] ol b 4 gu fguella wwshd ok wga e
f&sIe 27.04.2010 & SRR &= 01.04.2010 D1 AT $HD
T I 1 AT H YA B dTel BHARY TRATT Ferary
e Ao & fofg a1 2. S 6 9a 1 e Aie/ i
f&i 27.04.2010 & AR Yo dI 2. I8 oMl &
01.01.2004 ¥ P TRBR b HHATRAT P TG I BT T
AT AT TR JAILNI TS T2 Ao & Jraen=ii
B Frifra 21 2. 31 9 S o) wiersg 4Ry et qen de
IS 1 TG F o [7Q U &l &. i 01.04.2010
B 3MAAT 3D T 96 arell § I B AT 95 &
SHARAN & e F ot TR W Yol I qA1 HEMS
M B 10% Pl &R 3 518 UM 1o & fT Bkl Bl S
3 3IR 39 TG B b §RI SIEM fHAT ST JE .

§-2.49frsg ffy
9% 3fth gIaT & foTw 3 HHaTRRN, S 31.03.2010 B1
3F1aT S Y a1 H 31T B, &% a1 gy ol & U T &
3u ¥ vfosr i o1 <G [ifaftie magaedr 2. 35 it
ISP Hel I Qd TIH =l BT 10% 3FRIRT fBn S 8 iR
I 31T SoIaT 99 X & IR1&R ¥ 39 Y # aferem
PRl 7. 39 MR @1 99 IRT R gRT iR frae
UERT &b STAR fopaT ST 2.

§1-2.5 el ThaIhRol
FHHARN il fes JataiiTyg & 7 § 396
T ¥ 7 AT 3ramTer B Stftrhad 240 oAl & S
AHEIBHROT BT 9T 2.

AN, M & AMel H HHARI S9h @ H ST
3T gfeedi & 50% d P fferpad 120 &= & arefe
THIBOT BT I 2.

1-2.6 srfciRax darfgf o
SffRex AaTFIgRT < AT H I8 e 2 fob Teb 31
JagRiwfes daiteRl /| 7 & amd | siaRad

The gratuity payable is worked out by way of three
different schemes and the entitlement is based on what
is most beneficial to employees

B-2.3 Pension

B-2.3.1.Bank pays pension, a defined benefit plan covering

the employees who have opted for pension and also
to the employees joining the bank’s service on or after
29.9.1995 but before 01.04.2010. The plan provides
for a pension on a monthly basis to these employees
on their cessation from service of the Bank in terms of
Bank of Baroda (Employees’) Pension Regulations,
1995. Employees covered under Bank of Baroda
(Employees’) Pension Regulations, 1995 are not
eligible for Bank’s contribution to Provident fund

B-2.3.2 New Pension Scheme

In terms of Bipartite Settlement and Joint Note dated
27.04.2010 between IBA and Employees Organizations’
on extending another option for pension, employees
joining the services of the Bank on or after 01.04.2010
are eligible for the Defined Contributory Pension Scheme,
which was introduced by the Bank in terms of the Joint
Note / Settlement dated 27.04.2010, similar to the one
governed by the provisions of New Pension Scheme
introduced for the employees of Central Government
w.e.f. 01.01.2004 and as modified from time to time.
Hence they are not eligible for becoming members of
Bank’s Provident Fund Scheme and Pension Scheme. In
respect of the employees of the Bank, who have joined
the services of the Bank on or after 01.04.2010, deduction
towards New Pension Scheme at the rate of 10% of the
basic pay and dearness allowance from the salary with a
matching contribution by the Bank is being made.

B-2.4 Provident Fund

The Bank is statutorily required to maintain a provident
fund as a part of its retirement benefits to its employees
who joined Bank’s service on or before 31.03.2010. This
fund is administered by a trust managed by the Bank.
Each employee contributes 10% of their basic salary
and eligible allowances and the Bank contributes an
equal amount to the fund. The investment of the fund
is made according to investment pattern prescribed by
the Government of India

B-2.5 Leave Encashment

An employee is entitled to encash privilege leave
standing to his/her credit subject to a maximum of
240 days on the date of superannuation/Voluntary
Retirement/death.

However, on resignation, an employee is entitled to
get encashment to the tune of 50% of the privilege
leave standing to the credit subject to a maximum of
120 days.

B-2.6 Additional Retirement Benefit (ARB)

The scheme for additional retirement benefit provides
that an officer on his Retirement/ Voluntary retirement/
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Death shall be eligible for payment of 6 months
emoluments as additional retirement benefit, provided
he had completed twenty-five years of service in the
Bank and satisfy the conditions mentioned in BOB
officer’s service regulations.

In the same manner, award staff member on Retirement/
Voluntary Retirement/ Death shall be eligible for
additional retirement benefit, provided the staff member
had completed thirty-years of service in Bank.

However, in case of dismissal, discharge, termination,
compulsory retirement and resignation, additional
retirement benefit shall not be payable irrespective of
any number of years of service.

The employees, who joined bank before 01t July, 1979
is eligible for the benefit of additional retirement scheme

B-2.7 Disclosures

I Defined Benefit Plans (Gratuity and Pension)
a) Change in present value of Defined Benefit Obligation

(T BRI€ #/ % in Crore)

faa=oy Particulars

qRafd oy g4l <adarl @1 Opening Defined

IRATEH oY Obligation

Sre- &5 NTd Add- Interest Cost

Sre- sl W1 < Add - Past Service Cost

Sirs- ﬁm@ J4T AN Add- Current Service Cost

SIrS- Jed o9 Less- Benefits Paid

Sire- <Rl W ifere gv/ey (-) Add- Actuarial loss/gain(-) on
) obligation

m 1Y gad S g4aran &1 8{)(1%2% &eflned Benefit

U3 Pension TgE Gratuity
31 9, 31 9m, 31 9, 31 9,
2019 @1 2018 I 2019 I 2018 @I
As on As on As on As on
March 31, March March 31, March
2019 31,2018 2019 31,2018
13,357.19 12,811.00 1,678.33 1,349.92
985.86 951.37 116.43 94.24
0 0 0 388.30
1,094.76 1,168.24 104.15 105.45
1,107.69 943.00 332.39 255.00
-654.29 -630.44 29.97 -4.49
13,675.83 13,357.19  1,596.49 1,678.33

-ASTHNT JMRTAT b T Hog H gRac

b) Change in Fair value of Plan Assets

(2 BIS #/ % in Crore)

IGER]

AT MRl & Sfad qea &
RS AY

SS: ASANE MR TR HIfaa
Re

SiS: 37

TR yad oY

SIrS: dHifhd A/ (-) =1
AT MRl & Sfaa goa &t
3ifcr ¥y

Particulars

Opening Fair Value of plan
assets

Add- Expected Return on Plan
Assets

Add- Contributions
Less- Benefits Paid
Add- Actuarial gain/(-)loss

Closing Fair Value of Plan
Assets

Y219 Pension IS Gratuity
31 9, 31 7, 31 77, 31 779,
2019 @I 2018 &I 2019 BI 2018 dI
As on As on As on As on
March 31, March March 31, March
2019 31,2018 2019 31, 2018
13,101.69 12,637.67 1,185.58 1,239.77
1,008.83 1,011.01 91.29 99.18
338.40 271.40 201.52 110.06
1,107.69 943.00 332.39 255.00
1,21.66 124.61 41.30 -8.43
13,462.89 13,101.69 1,187.30 1,185.58
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) For-73 ¥ 7=

¢) Amount recognized in the Balance Sheet

(2 IS H/Z in Crore)

fraRor

affya e Sganeii & sifow o
AT MRaEl & Ifad ed &

3ifer 2y

SN

SFFTETRE AspHorRiTer <
TS 3 A Sl

Particulars

i) Closing Defined Benefit

Obligation

i) Closing Fair Value of Plan

Assets
i) Difference

iv)  Unrecognized transitional

liability

v) Liability Recognized in the

BS

Y9 Pension TGS Gratuity
31 94, 31 77, 31 77, 31 77,
2019 I 2018 &1 2019 &1 2018 &1
As on As on As on As on
March 31, March March 31, March
2019 31, 2018 2019 31, 2018
13,675.83 13,357.19 1,596.49 1,678.33
13,462.89 13,101.69 1,187.30 1,185.58
212.94 255.50 409.19 492.75
0 0 0 291.23
212.94 255.50 409.19 201.52

) -1 Wi § 91 9ty

d) Amount recognized in the Profit & Loss Account

(2 BRI W/ % in Crore)

EEN Particulars U3 Pension T4 Gratuity
31 9, 31 9, 31 974, 31 974,
2019 @I 2018 &1 2019 &1 2018 &1
As on As on As on As on
March 31, March March 31, March
2019 31,2018 2019 31,2018
iﬂF;[\@‘cﬂ RIKGI i) Current Service Cost 1,094.76 1,168.24 104.15 105.45
llzi J4qT AT ii) Past Service Cost 0 - 0 388.30
RINEIG i) Interest Cost 985.86 951.37 116.43 94.24
AT 3R IR AYTfea ey iv) Expected Return on Plan 1,008.83 1,011.01 91.29 99.18
Assets
frraet Qiferes i/ (-) v) Net Actuarial Loss/gain(-) -775.95 -755.04 -11.23 3.94
qY & SR Ghaoreler <] &l FuRor Vi) Transitional liability 0 0 0 291.23
recognized in the year
Y 9 I @ ¥ e @4 Expenses Recognized in P&L 295.84 353.56 117.96 201.52
) Foryer v« (% ) e) Investment Pattern: (In %)
(2 BT H /% in Crore)
feraRor Particulars Y2 Pension IS Gratuity
31 9, 31 974, 31 97, 31 974,
2019 @1 2018 &1 2019 &1 2018 &1
As on As on As on As on
March 31, March March 31, March
2019 31,2018 2019 31,2018
v WRBR P yfayferi Central Govt. Securities 3.11 3.23 20.24 20.67
I TRBR P Iffer State Government Securities 4.59 0.50 21.79 24.00
PARNE (o) Corporate (PSU) 6.41 7.16 9.74 10.83
HINE (fom) Corporate (Private) 5.43 2.76 - -
EIEIl Insurance 79.10 85.44 48.23 44.50
I Others 1.36 0.91 - -
Pl Total 100.00 100.00 100.00 100.00
JdEA & U1 ST =TT IIER. As per the data available with management.

H
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f) Principal Actuarial Assumptions [Expressed as
Weighted Average]

EERE Particulars Y919 Pension I Gratuity
31 974, 31 974, 31 9, 31 9,
2019 @I 2018 &1 2019 &1 2018 &1
As on As on As on As on
March March March March
31, 2019 31, 2018 31, 2019 31, 2018
fewprae % Discount rate 7.70% 7.71% 7.70% 7.71%
II9 ?{@ G Salary Escalation Rate 6.00% 6.00% 6.00% 6.00%
RIS Attrition Rate 2.00% 2.00% 2.00% 2.00%
AT IMRTAT 9=R gy Expected Rate of Return on 7.70% 8.00% 7.70% 8.00%
IR <X plan Assets

AT TR : 3MSYTTH (2006-2008)
i) Yo Bq Iid a9 Bl gHCThRoT

RIEEIE I BN C]
ol -a3 T gy i Amount recognized in the M Hﬁ?,
Balance Sheet
2015 @1
As on March
31, 2015
Y ) oIty v <gq  Liability at the end of  8,949.66
the year
q4 &) guIg ) IoErg Fair value of Plan 8,707.91
ST e T Assets at the end of the
year
IR Difference -241.75
IR q:éf Jar o Unrecognised Past 0.00
Service Cost
I aRaT FGhaoreia Unrecognised 0.00
e Transition Liability
-3 A<y Amount Recognized in -241.75

the Balance Sheet

Te) IgE o Urd qy BT YHC bRl

Mortality Rate: IALM (2006-2008)
g) Five year’s disclosure for Pension

(2 IS H /% in Crore)
Surplus/Deficit in the plan

31 97, 31 9, 31 7, 31 9,

2019 I 2019 @I 2019 I 2019 T
As on March As on March As on March As on March

31,2016 31,2017 31,2018 31,2019
11,947.17 12,811.00 13,357.19 13,675.83
9,031.10 12,637.67 13,101.69 13,462.89
-2,916.07 -173.33 -255.50 -212.94
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
-2,916.07 -173.33 -255.50 -212.94

h) Five year’s disclosure for Gratuity

Ao A 3rferery/ e Surplus/Deficit in the plan
(2 BIS ¥/ T in Crore)
Jor-93 # 7=y ¥ Amount recognized in the Balance 31 AT, 319, 31 9, 31 9, 31 9,
Sheet 2015 @1 2016 @1 2017 @1 2018 @1 2019 @1
As on As on As on As on As on
March 31, March 31, March 31, March 31, March 31,
2015 2016 2017 2018 2019
Y 9 FHIT W <gal Liability at the end of the year 1,491.36 1,346.55 1,349.83 1,678.33 1,596.49
Y B I TR AR Fair value of Plan Assets at the end 1,450.60 1,325.99  1,239.77  1,185.58  1,187.30
RN 1 3Fad qe of the year
[ REd Difference -40.76 -20.56 -110.06 -492.75 -409.19
rferiRa gd et arTd Unrecognised Past Service ~ 0.00 0.00 0.00 0.00 0.00
Cost
iR Hepmorelier <adar  Unrecognised Transition Liability ~ 0-00 0.00 0.00 291.23 0.00
qor-97 o 9= 3 Amount Recognized in the -40.75 -20.56 -110.06 -201.52 -409.19

Balance Sheet
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-2.7 IHSIHRT

I <rafafy FHEm am (sffe afc): e atgRa I.
Rl (fRTfteR s iR sifaRvaw JarfgR

oI (TTREY)

B-2.7 Disclosures

Long Term Employee Benefits (Unfunded
Obligation): = Accumulating Compensated
Absences (Privilege Leave) & Additional
Retirement Benefits (ARB)

d% gR1 FYad w@ds dHie a1 dHifed Jeaidd &

The following table sets out the status of

JTAR Frfafed aiferer wfaa afqqRa sruiRerfa
(TR sraamren) iR weRdl &1 Refa fegifa

Accumulating Compensated Absences (Privilege
Leave) & ARB as per the actuarial valuation by the

A D - independent Actuary appointed by the Bank:-
T) ST P IS AR 31 I &1 ReptafageH a) Reconciliation of opening and closing balance
of liability
(2 BT H /% in Crore)
fra=or Particulars B! THAIIPRIT TRTRAT
Leave Encashment ARB
As on As on As on As on
March March March March
31,2019 31,2018 31,2019 31,2018
IR o e SR &1 YRS Opening Defined Benefit Obligation 878.52 906.96 331.05 346.81
SIS - 1o oNTd Add- Interest Cost 62.17 64.89 23.42 23.92
SIS - TTe] WAl AN Add- Current Service Cost 48.02 47.57 9.85 10.56
He- gad o™ Less- Benefits Paid 142.10  130.61 53.78 55.68
Sire- a1l R §Wifepes o/ gif+(-)  Add- Actuarial loss/gain(-) on obligation 79.23 -10.29 -17.75 5.44
gRIfYa o <R @ sifem Closing Defined Benefit Obligation 925.84 878.52 292.79 331.05

) o v B T ¥ iR afd

b) Amount recognized in the Profit & Loss Account

(2 BTS H /% in Crore)

TR Particulars v;gg—a THSTHI] TSR
Leave Encashment ARB
As on As on As on As on
March March March March
31,2019 31,2018 31,2019 31,2018
Tl AT AT i) Current Service Cost 48.02 47.57 9.85 10.56
g a1 o ii) Past Service Cost 0 0
TS T iii) Interest Cost 62.17 64.89 23.42 23.92
Fraar ifere gt m™(-) iv) Net Actuarial Loss/gain(-) 79.23 -10.29 -17.75 5.44
o T4 B @ § 9 Expenses Recognized in P&L 189.42 102.17 15,52  39.92

) JAT-IF H A IRME 3R AW QI [ (SRl b1 c)

Reconciliation of opening and closing liability/(assets)

Repfaferom recognized in the Balance Sheet
(2 B3I W/ % in Crore)
fereRor Particulars }g@f{ ThaTHI] Q\'ﬂﬂgﬁ
Leave Encashment ARB
As on As on As on As on
March March March March
31,2019 31,2018 31,2019 31,2018
D) IR o G SR ol RS i) Opening Defined Benefit Obligation 878.52 906.96 331.05 346.81
i) SRIKTAR &d ii) Expenses as above 189.42 102.17 15.52 39.92
i) ged oW iii) Benefit paid 142.10 130.61 53.78 55.68
iv) qe-13 g P gadr iv) Net Liability Recognized in the Balance Sheet  925.84 878.52 292.79 331.05
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d ¥ A¥Ihed YR [V 3T & 39 H ] d) Principal Actuarial Assumptions [Expressed as
Weighted Average]
(2 B3I W/ % in Crore)
fa—or Particulars Gl THAIHT TRIRAT
Leave Encashment ARB
As on As on As on As on

March March March March
31,2019 31,2018 31,2019 31,2018

fewpree <% Discount rate 770% 7.71% 7.70% 7.71%
99 9fg ) Salary Escalation Rate 6.00% 6.00% 6.00% 6.00%
BN N Attrition Rate 2.00% 2.00% 2.00% 2.00%

HIERTEN <R : 3MEYTETTH (2006-2008)
Iifrs qeaied H fifed s # 994 gfg & srgami
H GERIf, IR, TR 3R ISTIR dTeIR # JMfd
IR AT S 3] YRARTH BRBT BT &9 | T 71 8. 59
TRE P AIAM T8 QIHBIAd & MR A e srgwal
TP TS WR ARG el 8. SgHasT e I8 1
gand € fp 9gd ofd @Ha #H, AR S 994 gl )
AWg TEI 8. IR SFIAFI IR AR TR ACTIRIED]
EIRT HRIAT 2T TR 2.
-3 10.1 AW Raifé (e 9 - 17)
1. e feRo
L ftes (@eE™ @me): 99 & freafafed gga
AT B -
i o
SR AIE | {AY e dICwIfer ok faeeh ga
<iferer qen sRafea wfieret § SfE wfire 8. gort
WE & IoRa H &g ¥9 I SR aR=meHi |
Yo MR 14 7 BT N F1aer Aewhiferal R =1
31 T 2.
i.  @rake / grorid 9fET
PBIIRET | BIeRId §fhTT ATHE H 7 5.00 BRI MR
I A & YaRIIGR dlel SUREGAIS BI 0T
ii.  Ree dfb
Reer dfeh1 A7e 1 % 5.00 RIS F HH &b TaurarR
qTel SUREAT Tl 2 2.
iv.  or 9T uREer
SR (i) 4 (jii) &b fa a¥iigpd el fepy 1Y FHeT Bl
59 TIIfie e & S aRtid foan T B,
Il ¥ior (¥ifes Frie)
) ERe URETe - HRA W BRIRG WRITY /| Hraferd
i) faceh aREres - 9RA & 9rER aREes SR arel!
@ [ ST R 9RA H IRATeT B aren
|~176

JMBAR dfHTT sHIZAT

Mortality Rate: IALM (2006-2008)

The estimates of future salary growth, factored
in actuarial valuation, take account of inflation,
seniority, promotion and other relevant factors
such as supply and demand in the employment
market. Such estimates are very long term and are
not based on limited past experience / immediate
future. Empirical evidence also suggests that in very
long term, consistent high salary growth rates are
not possible. The said estimates and assumptions
have been relied upon by the auditors.

B-3 10.1 Segment Reporting (Accounting Standard - 17)

1.
l.

Segment Identification

Primary (Business Segment): The following are the
primary segments of the Bank:-

i Treasury

The Treasury Segment includes the entire
investment portfolio and trading in foreign
exchange contracts and derivative contracts.
The revenue of the treasury segment primarily
consists of fees and gains or losses from trading
operations and interest income on the investment
portfolio.

ii.  Corporate / Wholesale Banking

The Corporate / Wholesale Banking segment

comprises the lending activities of borrowers

having exposure of Rs. 5.00 Crores and above.
iii.  Retail Banking

The Retail Banking Segment comprises of
borrower accounts having exposure of less than
Rs. 5.00 Crores.

iv.  Other Banking Operations

Segments not classified under (i) to (i) above are
classified under this primary segment.

Secondary (Geographical Segment)

i) Domestic Operations - Branches/Offices having
operations in India

i)  Foreign Operations - Branches/Offices having
operations outside India and offshore banking
units having operations in India
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R Irdfed fpar Sar 8. ORI IRl & Ed gor
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IV.

Segment revenue represents revenue from external
customers.

Allocation of Income, Expenses, Assets and Liabilities

The interest income is allocated on the basis of actual
interest received from wholesale banking operations.
The total interest received less interest of wholesale
banking is taken to retail banking operations. Expenses
not directly attributable are allocated on the basis
Interest income earned by the wholesale banking / retail
banking segment. Expenses of treasury operations are
as per the details available from treasury operations.

The Bank has certain common assets and liabilities,
which cannot be attributed to any segment, and the
same are treated as unallocated

Segment Information

Part A - Business Segments

R BRI H /X in Crores)
FRIAR i Business segment Sl FiRe/Erere 3T et 3T o= 4 oReTer 3
Treasury Corporate/ Wholesale Retail Banking Other Banking Total
Banking Operations
freer Particulars qqad Rowa el Road dqad Road dad Reaad el e
Current  Previous Current  Previous Current  Previous Current  Previous Current  Previous
Year Year Year Year Year Year Year Year Year Year
RUSES Revenue 17,001.92 16,777.99 20,697.77 18,706.92 18,161.90 14,360.20 203.50 460.58 56,065.10 50,305.69
gfomg Result 249135 2,641.56 -5576.69 -4,490.85 6,836.28 1,440.45 146.35 335.94  3,897.30 -72.90
SMmafed &9 Unallocated 3,199.15  2,717.84
Expense
GRATTd od Operating 698.15 -2,790.74
Profit
IE Income taxes 264.63 -358.93
fafdre ety Extra-Ordinary  Profit/
Loss
frqer oy Net Profit 433.52 -2,431.81
I G Other Information
Wie aRadi Segment Assets 2,23,894.46 2,68,099.12 354,966.45 3,11,342.07 1,89,984.09 1,30,111.77 0 0 7,68845.00 7,09,552.96
arafed s Unallocated Assets 12,142.40 10,446.81
T aRaat Total Assets 7,80,987.40  7,19,999.77
A aﬂ?ﬂ'q Segment Liabilities 20927856 25194064 33179413 29257732 177581.87 122269.86 0 0.00 7,18,65457 6,66,787.82
JTEfed <Ay Unallocated Liabilities 11,349.74  9817.18
B éTI?ITQ Total Liabilities 7,30,004.31  6,76,605.00
ﬁﬁﬁﬁtﬁh Capital employed 14,615.90 16,158.48 23,172.32 18,764.75 12,402.22  7,841.91 0.00 0.00 50,190.44 42,765.14
SFTefed Unallocated 79266  629.63
ES \Pﬁ Total Capital 50,983.10 43,394.77
AT - 41 : ARNoD G Part B — Geographic Segments
R @x1s # /% in Crores)
e Segments JRTERT
Domestic International Total
faRor Particulars CISEL freen ¥ EIGEL freen ad 1e] Y freen av
Current Year Previous Year Current Year Previous Year  Current Year Previous Year
R ISES] Revenue 49,803.80 45,342.56 6261.30 4,963.13 56,065.10 50,305.69
3R Assets 6,69,681.72  5,53,287.16 1,11,305.69 1,66,712.61 7,80,987.40 7,19,999.77
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B-4 Related Party Disclosures (Accounting Standard -18)

Names of the Related Parties and their relationship with the
Bank:

I. Name of Related Parties & their relationship
a) Subsidiaries
i) Domestic Banking Subsidiary

1. The Nainital Bank Limited
ii) Foreign Banking Subsidiaries
Bank of Baroda (Kenya) Limited
Bank of Baroda (Uganda) Limited
Bank of Baroda (Guyana) Inc.
Bank of Baroda (UK) Limited.
Bank of Baroda (Tanzania) Limited
Bank of Baroda (Trinidad & Tobago) Ltd.
Bank of Baroda (Ghana) Ltd.
Bank of Baroda (New Zealand) Ltd.
Bank of Baroda (Botswana) Limited

© © N> r Db~

i)  Domestic Non- Banking Subsidiaries
BOB Capital Markets Limited

1
2. BOB Financial Solutions Limited
(formerly known as BOB Cards Ltd)

3 Baroda Global Shared Services Ltd
4 Baroda Sun Technologies Ltd.
5. Baroda Asset Management India Limited
6. Baroda Trustee India Private Limited
iv)  Foreign Non- Banking Subsidiary
1. BOB (UK) Ltd.
V) Foreign Non- Banking Step-down Subsidiary

1. Baroda Capital Markets (Uganda) Limited.
(Subsidiary of Bank of Baroda Uganda Ltd.)

b) Associates

i) Regional Rural Banks
1. Baroda Uttar Pradesh Gramin Bank
2. Baroda Rajasthan Kshetriya Gramin Bank
3. Baroda Gujarat Gramin Bank

ii) Others
1. Indo Zambia Bank Limited

c) Joint Ventures
1. India First Life Insurance Company Limited
2. India International Bank (Malaysia) Bhd.
3. India Infra debt Limited

d) Key Management Personnel

H. TW qeqa™ 7iRe1f e Remuneration

4. NAME DESIGNATION For the year For the year
S. ended March ended March
NO 31, 2019 31, 2018

1 2 9. T, SPAR T&e feere Ud g SR SR 33,45,175 31,51,937

Shri P S. Jayakumar MD & CEO

s
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2 oW HEa
Shri Mayank Mehta
3. i 3Rl PAR T
Shri Ashok Kumar Garg

BRTTAD f2h
BRTTAD f2h

4. S Wit S PRIUAD FaH
Smt. Papia Sengupta Executive Director
5. s enfa aret S BRI s

Shri Shanti Lal Jain

6. AN fammrfacy Rig @
" Shri Vikramaditya Singh Khichi

PRI FIS9Ih

Executive Director (up to 30.09.2018)

Executive Director (up to 30.06.2018)

Executive Director (up to 20.09.2018)

55,24,659 30,20,936
46,38,773 28,24,124
29,77,837 27,81,170
15,15,397 -
14,23,096 -

Executive Director (w.e.f. 01.10.2018)

« Sy frgfee ey

ol R EOTl $ ARASTS b IR P IR HaRE e
;%%MUI & TIg weaqul g6 H1fid, a6 & Qidias s

TG AP (YUA) 18 &6 IR1 9 & AR T A wifeai &
Hde # DI JHCIBRUT BRI DY ATaLADhT el B, S - Frifa
JTM B. A1 B, AiHd AP 18 F W1 5 P AR JaR-UEH
Ja HIfHD AR JHE Jae Piftich P Haeh M 2Mie © .
B-5 uRAETeI oflst (el@ich #I -19)
IRETT o1l WR g 0 aReR TR &:
IRATT <151l H G 39 A PRI IRIR 3R HHAR)
frara enfiet 2, S 9% & fJded R e &.
) RE I S A gRkEre oflel WR g 1Y 9iReRi W)
Afesy & PRI & YT & fyaron o1 Feia &1 718 smafy

*includes retirement benefits

In terms of RBI circular on notes to accounts, key
management personnel are whole time directors of

Board for Related Party Disclosure.

No disclosure is required in respect of related parties, which are
“State-controlled Enterprises” as per paragraph 9 of Accounting
Standard (AS) 18. Further, in terms of paragraph 5 of AS 18,
transactions in the nature of Banker-Customer relationship
have not been disclosed including those with Key Management
Personnel and relatives of Key Management Personnel.

B-5 Operating Lease (Accounting Standard -19)
Premises taken on operating lease are given below:

Operating leases primarily comprise office premises
and staff residences, which are renewable at the option
of the Bank.

i) The following table sets forth, for the period indicated,
the details of future rental payments on Premises taken

¥ fog freafefaa arfere & getar . 2: on Non-Cancellable operating leases:
& BRI H/ T in Crores)
=R Obligations As on March 31, 2019 As on March 31, 2018
Udh 9Y I HH g-q—.‘ﬁ e Not later than one year 61.33 35.96
T I8 F SI1eT W U Ty Later than one year and not 132.92 122.56
TR g‘ﬂ*ﬁ T8 later than five years
Ui Y 9 SITel TR Later than five years 129.31 165.04

i) ufR=Erer™ el & forw oy ud g @ @ ' oot
I B AR % 516.86 HRIS (31 A, 2018: % 498.62
BUT) B.
¥ & I B RTP fhRIU | T BIs yrgu 8 8.
BRI @RS fqaey iR gfg ws 31 I a3 4
[HE AHEIE] H AR 8. gwsial | Bl arfod gfidy
T ATIISD It 8] .

B-6 UfT IR 3 (T@id HI-d -20)

§ e {1 20 - “IRT R AR F AR IRT R
gfdadl  gREE @ Segcs g R &Rl &, ad &
SR g1 faac] IR B ARG ad =1 gRT R
F d18 g ™ DI fwIford B i 2R “Hqe 3T Bl
U Y TS .

i)  Amount of lease payments recognized in the Profit &
Loss Account for operating leases is Rs. 516.86 Crores
(March 31, 2018: Rs. 498.62 Crores)

The Bank does not have any provisions relating to
contingent rent.

The terms of renewal/purchase options and escalation
clauses are those normally prevalent in similar
agreements. There are no undue restrictions or onerous
clauses in the agreements.

B-6 Earning per Share (Accounting Standard -20)

The Bank reports basic and diluted earnings per equity
share in accordance with Accounting Standard 20 -
“Earnings per Share”. “Basic earnings” per share is
computed by dividing net profit after tax by the weighted
average number of equity shares outstanding during

the year.
]
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ISR Particulars For the year For the year

ended March ended March

31, 2019 31, 2018

Y & W H IR DI A Number of share at the beginning of the year 2 64,55 16,132 2,30,41,59,598
qY & SR SR IR Shares Issued during the Year 0 34,13,56,534
qy 1 A TR AR Bl F=AT Number of share at the end of year 2,64,55,16,132  2,64,55,16,132
Ry SRR et ST Y TR & forg ww Weighted Average Share used in computing  2,64,55,16,132  2,30,88,35,715
fopu w10 WIRe el SR the basic earnings per shares
Y P IR R sfaad) IR &) Gurfya  Potential no. of equity shares as at end of 42,85,59,286 -
FeT year*
IRT SR SIRCS ST @ U @ & Number of share used in computing the 3,07,40,75,418 -
77 T2T 3P0 T SR Y e diluted earnings per shares
PR P g1 FFrael oW (I BRIS H) Net profit after tax (Rs in Crores) 433.52 (2431.81)
I IR T 33 (| ) Basic earnings per share (In Rs.) 1.64 (10.53)
I IR @‘[@Qé@ 3 (& H) Diluted earning per share (In Rs.) 1.41 (10.53)
i IRR 3ifehd I (% o) Nominal value per share (In Rs.) 2.00 2.00

* U IR B SARTBTH TEIT Bl T & S AR TAIB I

T TR 6 ATET IR ARBR B SR fHY 71 A 8 (ST

18 & I8 U-1 4ol &1 HaH of). ¥ & g SRR | Yol &1 7071

P ST I ITE TAIh I V¥ R R &1 & fag yRd™

Rord § & 7= 4. SIRIR. IR . 9771/21.01.002/2018-

19 f&=1Tp 17.05.2019 & MR TR AT 79D 20 I IR M 6

SR 3 ART Pl I Sfact A1 T 2.

1 -7 3 W BRI BT b (Igih= ATH -22)

T) g $R:
qY & SR I BR b BRI §b - oy AR BT+ @
T % 1,282.61 HRIS (31 AT, 2018: | 1,664.24 HRIS) AH
PG 2. WIRa H qeA HR DI O feeeni # g fopg 1y
PRI b foTv Sfod T8d o7 & 91E M M99 1961 &
IIaEH & FTAR DI TS B

1) SRl B
99 P IR ARARTT BR P BRI AT 3R BT W § %
1,017.98 (31 9T, 2018: % 2,023.17 HIs) <41 feopam T
8. 9% ®I Yg SICIY 7 7,408.36 HRIS (31 9T, 2018: Y
ST % 6,333.06 HIIS) B, Rorad o= MR & sfasia
IfTet % 2.80 HRIS (31 AT, 2018: & 2,989.77 RIS W)
BT SIEIYA M B. SICIY AR SIS & Y@ Teh A
feg U E:

* Represents maximum number of shares that can be issued
to the Government of India against Share application money
received (Refer note no A-1 Capital under Schedule 18). These
shares have been considered as a Potential Equity in terms
of Accounting Standard 20 “Earning per Share” based on the
letter bearing No DBR.CO.BP No. 9771/21.01.002/2018-19
dated 17.05.2019 from Reserve Bank of India to consider the
Application Money received for the purpose of calculation of
Tier | Capital for the year.

B-7 Accounting for Taxes on Income (Accounting Standard -22)
a) Current Tax:

During the year the Bank has debited to Profit & Loss
Account Rs. 1,282.61 Crores (March 31, 2018: Rs.
1,664.24 Crores) on account of current tax. The Current
Tax in India has been calculated in accordance with
the provisions of Income Tax Act 1961 after taking
appropriate relief for taxes paid in foreign jurisdictions.

b) Deferred Tax:

During the year, Rs.1,017.98 has been credited to
Profit and Loss Account (March 31, 2018 : Rs. 2,023.17
Crores) on account of deferred tax. The Bank has a net
DTA of 7,408.36 Crores (March 31, 2018: net DTA of Rs
6,333.06 Crores), which comprises of DTL of Rs. 2.80
Crores (March 31, 2018: Rs 2,989.77 Crores) included
under ‘Other Assets’. The major components of DTA
and DTL is given below:

& Prs H /T in Crores)

ferawor Particulars As on As on
March March
31, 2019 31, 2018
T. TRe A. Domestic
i F snRaai () Deferred Tax Assets (DTA)
3 MRTAl R s 3ififraw o Difference between book depreciation and Depreciation under 127.58 --

qed 98 YougRl a2l YoIgR H 3idR Income Tax Act on fixed assets

|~180
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e v o IR (axge 7 < ) Foreign Currency Translation Reserve(Unrealized) 138.15 --
BT AHGIDBROT P fAT Taen Provision for leave encashment 323.53 307.03
feer ot qer 1Ml & fore grgem= - Provision for doubtful debts and advances 9,081.76 8,097.03
MR Jrfrferr, (3MSEY) @ ey 40(v) Amount disallowed U/S 40 (a) (ia) of the IT Act -- 3.77
(31<T) b orrTd R SR It

e wer foffrrr oRRa (aga 7 1 &) Foreign Currency Translation Reserve (realized) -- 69.08
P (SKIY) Total DTA 9,671.02 8,476.91
IRAAT PR AU (SIEITA) Deferred Tax Liabilities (DTL)

IR IR & Ted @ enRaai k. Difference between book depreciation and Depreciation under - 55.57
T e U4 TEM b da @ aiR.  Income Tax Act on fixed assets

IR ITSraH 1961 @1 o1 36(1) Deduction under section 36 (1) (viii) of the Income-Tax Act, 2,000.82 1,937.20
(viii) % T&T B 1961

R IRS RIS R Depreciation on HTM Securities - 97.07
o v foformr IR (et 7 1 ) Foreign Currency Translation Reserve(Unrealized) -- 55.35
Sfed & N < e Interest Accrued but not due 1,128.72 937.21
Pd (SIENA) Total DTL 3,129.54 3,082.40
et smRefitg o 3nRRadi (T) Net Deferred Tax Assets (A) 6,541.48 5,394.51
&, 3Pye (BNe] 1d faceh uRarem) B. GLOBAL (Domestic & Overseas operations)

IRAfE = sl (i) Deferred Tax Assets (DTA)

IR TR & ded @’ aniRadi g Difference between book depreciation and Depreciation under 127.35 --
T 5N U4 [ b @ air.  Income Tax Act on fixed assets

IABTI ThaThRUT & fo1T Y8 Provision for leave encashment 330.99 307.03
iy ol qerr 3RMi & fore grger= - Provision for doubtful debts and advances 9,940.98 9,035.58
o e faform yRfda Foreign Currency Translation Reserve 138.15 69.08
3 Others 0.43 0.00
Pl () Total DTA 10,537.90 9,415.46
IRARE PR AN (SIEiva) Deferred Tax Liabilities (DTL)

IR IR & aed R R k- Difference between book depreciation and Depreciation under -- 55.57
T TEN U TEM b da @ aiR.  Income Tax Act on fixed assets

IR ITSrIm 1961 @1 o1 36(1) Deduction under section 36 (1) (viii) of the Income-Tax Act, 2,000.82 1,937.20
(viil) % TET BT 1961

Terdivd gk R T8 Depreciation on HTM Securities - 97.07
e 5o foffrrr IR (axge 7 1 &) Foreign Currency Translation Reserve (Unrealized) -- 55.35
S &I N <F e Interest Accrued but not due 1,128.72 937.21
TP STRIFH, (3mse)) & erT40(T7) Amount disallowed U/S 40 (a) (ia) of the IT Act -- 3.77
(3MSY) % 3T IR SrHa i

Fd (S Total DTL 3,129.54 3,082.40
et SRR IR Jamd(d) Net Deferred Tax Assets (B) 7,408.36 6,333.06

B-8 URATEH a8 BRAT (elRaidh AFD -24)

o IR H A U fpdl W afRarer @1 98 A Bl
I & DS Ao S B, ForAs gRoTHREa I B gl
2 3T SRl o) agen Bl 2 IR V1 s iy 72t foram
TT & I IRT S IRATe Bl T aRE ¥ 98 fopam S,
-9, Y e 1 i BT YHSIDPROT (=l JFD -27)
TG 27 &1 AAIHAT &b AJwY G v A FRIE
@, AHRAD IS MR gfrggdiall B po
TR 2

B-8 Discontinuing operations (Accounting Standard- 24)

The Bank has no plan to discontinuing operations of any
of its operations, which resulted in shedding of liability and
realization of the assets and no decision has been finalized
to discontinue an operation in its entirety, which will have the
above effect.

B-9 Disclosure of Interest in Joint Ventures (Accounting
Standard -27)

As required by AS 27, the aggregate amount of the assets,
liabilities, income, expenses, contingent liabilities and
commitments related to the Bank’s interests in jointly
controlled entities are disclosed as under:
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Name Country of
Incorporation

3T B ARH AR HHA! fa. R4 / India

India First Life Insurance Company Ltd

AT ST do (Feifdrn) Siuae). waiftrEr/Malaysia

India International Bank (Malaysia) Bhd

e e fa. R4 /India

India Infradebt Ltd.

i RAE  Annual Report
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IRERCaRERGE e BT % /| % of owner ship
Nature of Investments EICEL] oo a9

Current Year Previous Year
NRCSASEE 44 % 44 %
Joint Venture
g SEH 40 % 40 %
Joint Venture
NRCSESEE 40.99 % 36.86 %

Joint Venture

(X FRIS #/Z in Crore)

= Particulars As on March  As on March
31, 2019 31, 2018

EORILY Liabilities

USil U9 gRITd fHifer Capital & reserve 1,208.87 819.84
ST Deposits 92.83 76.15
07 Borrowings 3,471.58 2,663.4
3= é‘ﬁTR’ T§ grge™ Other Liabilities & provisions 6,678.66 5,550.71
P Total 11,451.94 9,110.10
g Asset

THS) qn m_éﬂa]g P IT STETY Cash and Balances with RBI 1.17 0.77
IP F IRT STHTEIY AT {iF ST 9o afeq  Balances with banks and Money at call and

I R 37 short notice 436.59 42057
ey Investments 8,382.78 6,963.76
o1 U4 3 Loans & Advances 2,262.43 1,411.29
R enRaai Fixed Assets 14.17 10.17
=7 TR Other Assets 354.80 303.54
Pl Total 11,451.94 9,110.10
3T SHRAB AT Contingent Liabilities 35.44 87.89
I Income

ARG 2T Income Earned 898.45 653.65
3 3 Other Income 1,416.86 1,011.16
Pt Total 2,315.31 1,664.81
[ Expenditure

TS 7T Interest expended 274.51 184.88
TR @ Operating expenses 863.37 676.78
YIaET UG 3T RABTS T Provisions & contingencies 1,055.73 730.19
Ll Total 2,193.61 1,591.85
Y Profit 121.70 72.96
B-10 2RI} BT 3t g9+ (STih=T AT -28) B-10 Impairment of Assets (Accounting Standard-28)

-1

9% & gde & R A 98 & SRE R & Foid
99 & 9 H BIg Fhd Tal el & 9 W) o 99
-28 - ' MRTAT BT SIIRHT AR B 2.

TR, 3THRAD AT TAT SDHRHE MR (TUH-29)

Q1.1 8 o TiReTE 2 SRR U Fe g v A 26w A

182
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In the opinion of the Bank’s management, there is no
indication of impairment to the assets during the year to which

Accounting Standard 28 - “Impairment of Assets” applies.

B-11 Provisions, Contingent Liabilities and Contingent Assets

(Accounting Standard-29)

B-11.1 As per the policy of the Bank, provision for the
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WHR a1 fopan ©, S folv graen= fopam T 2.

claims not been acknowledged as debt, has been
provided for.

T1at b T yTaem=i o1 e Movement of provisions for Claims
(¥ @/ T in Crore)

= Particulars For the year For the year
fafire Tl TR eRaTd Legal Cases/Contingencies ended March 31,  ended March 31,

2019 2018
IR 39 Opening balance 41.85 40.19
Y b SR YT/ FARISH Provided / Adjustment during the year -8.13 1.66
31 91 2019 BT 9 Balance as on 31 March 2019 33.72 41.85
Sl RIS 1 H Timing of outflow! uncertainties Fyeri fpeearged @1 et Outflow on

settlement/crystallization

T B gﬂ e, iy urfreTRAl & foial @1 ey @) Provision for Taxes has been arrived at after due
N Ty gU q siftraaaT % wrTel & BRaT T R ey con;ideration of decisions qf t_he appellate authorities and
srRaai” oNde % siceid quid AIfm @Y g / advice of counsels. Tax paid in advance/tax deducted at

source appearing under “other Assets” amounting to Rs
AT TR B H B AR 2 5,881.92 FAS (frwer 5,881.92 Crores (March 31, 2018: Rs 2,007.25 Crores)
¥ 2,007.25 @XTS) &, fore feararens o A & Wy is inclusive of Rs 2,615.40 Crores (March 31, 2018: Rs
# d% g/ A B T/ IR gR BEIRISCININ 1,704.80 Crores) which represents amount adjusted by
% 2615.40 HIS (3191l 2018 a9 1704.89 HRIS) LM the department / paid by the bank in respect of disputed
2. 3MIPBN B faarerre 7im & forw =amfires fofal v/ tax demands for various assessment years. No provision
1 BT TRTe! ARBHTY B 7 DY e H T gY g is considered necessary in respect of the said demands,
g & o0 B uraur A8 fpar w2, BR Rl as in the bank’s view, duly supported by counsels opinion
2 N - . and/or judicial pronouncements, additions / disallowances
st %ﬁ &1 iRl T gRad T/ ST X el made by the assessing officer are not sustainable.
' N . : S . b) Such liabilities as mentioned at Serial No (I) to (VI) of

@ g q?‘ﬁ ) qﬂ; a% -3.(1) i[g/l) i Sed W?ﬁ T Schedule 12 of Balance Sheet are dependent upon the
SHHRT: , SfaT Qe g i outcome of court judgment / arbitration awards / out of
JTETerd & oY, 49 Hel, J1eTeld & 918l PRI, 3rdie court settlement/disposal of appeals, the amount being
B FIeRT W PR e €. O Aelt # 318 gt smifér called up, terms of contractual obligations, development
T8 and raising of demand by concerned parties respectively.

’ _ No reimbursement is expected in such cases.

A HRR _2019 H, Rd & | g Wdied = | 37 c) InFebruary 2019, the Honorable Supreme Court of India in
g % e fopan o5 wamy wfosy i &R fafaer graems its judgment clarified that certain special allowances should
Srferferr, 1952 (fruw siftifrw) & dgd faey vot ) e be considered to measure obligations under Employees’
R ST AT, ¥ @1 fifad 57 GSchll TN B Provident Funds and Miscellaneous Provisions Act, 1952
e T R e O i e o el (the PF Act). The Bank has been legally advised that the
o %;* g said ruling by Supreme Court is not applicable to the Bank

ARG . since the bank is maintaining its own fund.
o R faaRor # e SRl BT A=dT el <) 5l @, d) Contingent Assets are not recognized in the financial
{A s ghSreror statements.
C. Additional Disclosures

-1 Il o1 e wa e

IR P FURISH b Iiad orgi b it 2ot
A AW ud 51 @) Hrn yfaftedt & gRfYe frar o
P AR &b TAH 5 31.03.2019 TF R o =1

2. saH SR THE B B TR W B
A1-2. Yo gRfer fifer
Yo IR il # sreret Wil & gacdie &

C-1 Balancing of Books and Reconciliation
Initial matching of debit and credit outstanding entries
in various heads of accounts included in Inter office
Adjustments has been completed up to 31.03.2019,
the reconciliation of which is in progress.

C-2 Capital Reserves

Capital Reserve includes appreciation arising
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HERIDY B dTell Jodgfg 1 oY / #egd Sl &
ferg forafa e aRaoma &g fas S o ol
C-3 fyawr

A1-3.1 MR Rrd b o - Fieell & SR ad & SR
& 1 e o forg Suere (quw ) siof o ffaer 6 ges
W 1 IRYaaar de a1iRd (Tacied) Siof § iR
IR {1 8. % 3.58 FIs (W14 31, 2018 % 5.27 FRIs)
& IROTH Foas™ Bl o9 Td B ol H gHIRG &)
fem T B
ARG Rod 99 & Ry SIemR.=. 9. /91113
| 21.04.048 | 2017-18 f&=iep 15 S[, 2018 GIRT b
B QUHTH 3R TavHel AR F fipy 1 fraet w®
Al € HIbe (QHCIYH) | JhAMl & forg 30 S,
2018 &I FETE fouel ¥ IR fomfeal 9@ graue
& Bl fgamed fean = 2, 96 <1 39 8 &1 M
JorT 2. 30 RAdsR, 2018 &1 AT BHTEI § %, 248.48
RIS P R BT M g1 T 2. fagar 2018 @R
AT 2019 &) RS & SR 6 & FHT GShifern
T 31 fedaR, 2018 3R 31 91, 2019 B THRHD
AT 2. 39T fopedl IR Yraem= &) Smavgdhdn
& 2. ISIER, SWIad IRTH el & forg §& =
EIVGEKRI

3.2 THATAR (&) MREISTS & A1 9

AR o1d §& 7 T UHAIGHeIR () SRR
Sl fep=lt Y srgHc g 4 |AUfsd 1 T 8 9 A
gui 1 IAA Y Ay & o7 o SieR-vay |
RN SR IR 98l B YB3 Bl &, 39 el &
& AR Rord deb = o=l A1 argad ga1 3 v
B T THAITAIIR () ST IRMET & oy dai a1
Y B RAMId <R BT IR fopa 8.

6 71 fed Jud Sier 1710 fifor WRa™ Red 9
% 1T WY I 3.5% TRIT T HT I <R 8%
R foRar T, 5 IROTH T gor 9y IR IRyear
TRIG TR T Iiideet 81 A 2. 39 1 ufirgerar
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on revaluation of immovable properties, amount
subscribed by Government of India under the World
Bank’s Scheme for Export Development Projects
for small / medium scale industries and others.

C-3 Investments

C-3.1In terms of RBI Guidelines, during the year, the
bank has transferred a portion of Investment from
HTM category to AFS category. The resultant
depreciation of Rs. 3.58 Crores (March31, 2018:
Rs. 5.27 Crores) has been charged to the Profit &
Loss Account.

RBI circular DBR.No.BP.BC.113/21.04.048/2017-18
dated June 15, 2018 had granted banks an option to
spread provisioning for mark to market (MTM) losses
on investments held in AFS and HFT categories
equally up to four quarters, commencing with the
quarter ended June 30, 2018, the Bank has availed
the relaxation permitted. An amount of Rs.248.48
crore, was carried forward as at the half year ended
September 30, 2018. During the December 2018
and March 2019 quarters the overall portfolio of the
bank has a positive MTM as at December 31, 2018
and March 31, 2019, hence no further provision is
required. Accordingly, the above circular will not
apply to the bank for the quarter.

C-3.2 FCNR (B) Swap with RBI

RBI introduced US Dollar-Rupee concessional
swap window for fresh FCNR (B), funds mobilized
in any permitted currency for a minimum tenor of
three years and above. In this window RBI offered
a concessional rate of Swaps to banks only for
fresh FCNR (B) deposits mobilized in any of the
permitted currencies.

The bank mobilized USD 1710 Million and
consequently bank executed concessional rate swaps
with RBI for the corresponding tenor. The swaps
executed with RBI were done at 3.5% as against the
prevailing rate of around 8% and consequently would
have distorted profits/loss in the starting year as well
as in maturity year. To avoid this inherent distortion,

m T WRefte Rord § & freifeon & NN GiARA and as prescribed by RBI, we have adopted the
TECH o SFHRCTZOIRI Bl TGl Pl ¥ ol T 37afey & method of amortization of swap points to even out
SRM B BT o fomn 2. expenses throughout the tenor of swaps.
(Z B3I W/ T in Crore)
e e e e
FINEEL Opening Balance 108.30 100.86
SIS 39T & SR M oS Add: Amortized during the year 14.88 27.84
T IRYaRdT IR 79 Less: Reversed on maturity 123.18 -20.40
Pl Total o= /Nil 108.30

M-3.3 ‘gRyaaar W g1Rka Ao § T 251.61 BIS #1997 Bl
P R A BT A Ud B @ | iR fepan
T AT AT o b BIRYT I TR YoiRTd ITRIET
oty o afafRa o .
|~184

C-3.3Profit on sale of investment held under “Held to
Maturity” category amounting to Rs 431.51 crores
has been credited to Profit & Loss Account and
Rs. 210.36 crore has been apportioned to Capital
Reserve Account.
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1-4 e, oY U HegH IeH et A, 2006 & T8 e,

Y Td HEgH SEH] DI I
e, oY Ud HeAH IeH1 Bl < Hel RI AT AT b I H
) BT PIS T RUIE T2t fopan T 2.

H-5. IRIR

A-5.1 I BH1 1< 23.86 RIS (AT 31, 2018 T 23.86 HrS)
D1 PO AURTAT & el § SRRV [eizg 1 Frere
B 11 8.
A1-5.2 IRAR P I (O  92.13 FRIS (A4 31,
2018 ¥ 178.10 FRIS) I HUfet it .
dlq fharehet Afers fafiics (dfd Tweayd), 1@ # 70 99 4 96
3Tt TSIaT 1 AT GRT 24.09.1990 HI HUN DI Wfed B9
Y FHIR PR P ORI Heheq RS feraT TR 3R I foIg U
YRR b Fgfe R <1 .
a9 et AfaRoT ffies = 9a 3l TSIaT & ST Ues \weia
T foraes dea fatier 28.02.1991 3 diq UHUAQA bl AUl
MR T4 <IN AP U AR &6 T P HoRkawy b
M a1/ fsht & 99 # 9 3iith TSIaT Bl WIFIART IR &y
Q. Ffep BT IR B Al &6 BROT U B0 | IREHT
el oI ST el o 3FT: TeTieh 30 AT 2007 1 diq THTATSA bl
qIes A 933 H 919 THTAYS P 9 A1h Foial # wfird
1 1 ToRg form .
{o1. o qHTE PI §eb I fi 28.01.2009 BT STRIRAT 95 §
ST e T TR 9T Sea <ARATeT < ARy a9 & 1 diq
THTHUS FHRC B SMaee Aeebl i B o (U Jaer bl
I fepaT. I Al ol 9 <IRITeRy ¥ <ifdd B,

w9 H AR §ep 6 GRT fepa 71 113 Tl wsian famis
31 STARIER 2017 1 FHIC &I 1. AT e FHeal &
cfqd feITesl & SIF9R, 1 deR 2017 | AR 8FT forep forg
a9 o SR T 100.00 IS (A1 31, 2018 frsel a¥ ) &l
BIEEINECRIRE IR

i # MRAN oRAidh S (IMIYTSI-UH) & BRI
T IRAE Rod 9@ (WRE) T SRR,
9.76/21.07.0001/ 2015-16 f&=id 11 WRaxl, 2016 ERT
ey FeiRa fpar g vd ot @1 39 wey # g8 gufa afed
MMETTS-UTH BRI B UM BT Jhed d Dl
JMMALIRAT 8. TSTAR S 1 METASI-UTH & Hraraa #
HERII B VS deeice Fgad fovdr 2. 9% 7 g8 T &
WY& 8 U TR AT JTS © M olamaRien |
BT FHI- THI R SAD] I I SN 2. BT IRF gRT
FERG SMTaeIddrgaR 98 7 30 S, 2017 I FATS 37af
g W1.R.4. P IReY MEUS1-UeH foi farof gogd = <
2. 05-04-2018 @1 W1.R.4. g1 SR ‘e g Framas Aol
P! fqaRoN AR 3MEYAS-UGH & BRIEIT Uh 9y 4
STRIATT PR AT AT 2. (J20 T4 # 01-04-18 ¥ 01-04-2019.

C-4

C-5

C-6

C-7

C-8

Payment to Micro, Small & Medium Enterprises under the Micro,
Small & Medium Enterprises Development Act, 2006

There has been no reported cases of delayed
payments of the principal amount or interest due
thereon to Micro, Small & Medium Enterprises.

Premises

C-5.1Execution of conveyance deeds is pending in
respect of certain properties amounting to Rs
23.86 Crores (March 31, 2018: Rs 23.86 Crores).

C-5.2Premises include assets under construction
amounting to Rs. 92.13 Crores (March 31, 2018:
Rs.178.10 Crores).

BOB Fiscal Services Limited (BOBFSL), erstwhile
wholly owned subsidiary of Bank of Baroda (BOB),
had passed a special resolution for voluntary winding
up of the Company on 24.09.1990 and the Liquidator
was appointed for the same.

BOBFSL had entered into an agreement with BOB
pursuant to which entire assets and liabilities of
BOBFSL were transferred to BOB as a going concern
/ as sale in liquidation of the entire business w.e.f.
28.2.1991. As the Company could not be liquidated
due to pending legal cases, a decision to merge
BOBFSL with BOB was taken in the Annual General
Meeting of BOBFSL held on 30" March 2007.

The Board of Directors of BOB has approved the
merger of BOBFSL with BOB in its Board meeting
on 28.01.2009 and authorized the Management to
file necessary petition for merger of BOBFSL with
BOB before the Bombay High Court. The matter is
still pending before the judiciary.
The 11th Bipartite Settlement entered into by the
Indian Banks’ Association on behalf of the member
Banks with the All India Unions of Workmen expired
on 31st October 2017. In accordance with the
pending execution of agreement for wage revision,
to be effective from 1st November 2017, a provision
of Rs.524.86 Crores (March 31, 2018: Rs. 100 crore)
has been made during the year.
The Reserve Bank of India (RBI) vide DBR.BP.BC.
No. 76/21.07.001/2015-16 dated 11th February 2016,
has prescribed the roadmap for implementation of
Indian Accounting Standards (Ind-AS) in the Banks
and the Banks need to disclose the strategy for Ind-
AS implementation, including the progress made in
this regard. The Bank accordingly, has appointed a
consultant to assist in implementation of the Ind-AS.
The Bank has also constituted a Steering Committee
to oversee the progress made and the Audit
Committee of the Board is being apprised of the
same from time to time. In terms of the requirement
stipulated vide said circular, the Bank has submitted
quarterly proforma Ind-AS financial statements to the
RBI up to 31st December, 2018. Further, as per
RBI circular DBR.BP.BC.No. 29/21.07.001/2018-19
dated 22.03.2019, the implementation of Ind AS on
banks has deferred till further notice.
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A -9 b AT wSIar b W faora d& SR 7 9B B
HHTH

Q)

dfpT HUM (SUBAT BT IS SR IR0
arf¥rferary, 1970 (1970 &1 5) &1 &RT 9 3R dfeh
U (SUBHT BT 3751+ AR 3favor) iz, 1980
(1980 T 40) BT URT 9 FRT Y& ATRIAT BT FAIT
B §Y WRA WRBR H, IR RoTd da & u=reed
W, 02 STER), 2019 H1 I F TSIaT (3D a1
IdR® db & B § wFefifa) & e faorn g i
39 9% (39 918 AfsH W 9 AR 9B &
1 H Hafid) F AEEET B DI B STeRfad
fopan 8. 98 A1 01 319, 2019 A AR 8.
39 IS & YRY BI WR, ARl Sbi & SUHH]
PI AR §F H SIABY HR fEdr Sireem. fafd
Joi & SuHHl, S9d fdqiad I FRITR, MRt
(7 TR 3, = AR 3rarel |fed), dua, Red
AR Py 3fR oy ¥l TR 3R fad, <
IR Tt &1 O FuRT & HROT I B
g, SN 391 SUpHAl & ddy d 2, 9141 & aQsr &
IRY A 3P Y=gt oY, URd & HIaR A1 91ex fafRel
Yol & wrfra, e, e a1 fra=or & o), gash
ST,
Hefera o wRiern A, dga qeaiea Rard
MR &g Sl Bl STRY B 778 Frwerar deeh I
PY RIETRYT &1 &9 & Weq & 918, ddfera @l
& IS 7 IR I S ura (| Al § T
ST SR T AfeR, ARl 9% & HISE
39S IR & W W, AT b ey H, afg B
&1, 511 o 39 A9 & YHBIA & 918 kP 95
R =iy foFam 51 A& 2) &1 FETgaR HJo)
U &
) oo §6 & 9@ w10 & 1000 i) IRy
TR I 3N ISIaT & TG T 2 & 402 3fFy
IR

i) T 9P F IdB w0 & 1000 AT A0
TR I B FSI&T & IAF ¥ 2 & 110 3
IR,

SR RRT & 32 B AT & Hee H, Teba Y

TR R fear So. qamed & g9y 8§ aravgd

A TH THTATST YT TR IR R ST,

C-10 99 & TR %0 20.58 RIS B1 131 =71 fopel) S0 & Fraere

STRTRH T 3R Refor 1T (SMEEHIUE) BT SRABR DI T

E

A-Maa Il gon fafeel ® wiRd R wwie
SN TGN, 1/ 21.06.201 / 2015-16 feiam 01
T, 2015 & |12 UfSd Yol T R fgerye! feemfres
IR FAY 7T FeeH R 9. RS, aRu= 3. 80/ 21.06.201 /
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Amalgamation of Vijaya Bank and Dena Bank with Bank of
Baroda_

a) In exercise of power conferred by section 9 of the
Banking Companies (Acquisiton and Transfer
of Undertaking) Act, 1970 (5 of 1970) and section
9 of the Banking Companies (Acquisiton and
Transfer of Undertaking) Act, 1980 (40 of 1980),
after consultation with the Reserve Bank of India,
The Government of India has notified the scheme
of amalgamation of Vijaya Bank and Dena Bank
(hereinafter collectively referred to as Transferor
Banks) with Bank of Baroda (hereinafter referred to
as Transferee Bank) on 02" January, 2019,. This
scheme shall come into force on the 01t April, 2019.

On the commencement of this scheme, the
undertakings of the Transferor Banks shall be
transferred to and shall vest in the Transferee
Bank. Undertakings of the transferor banks shall be
deemed to include all business, assets (including
tangible and intangible, movable and immovable),
liabilities, Reserve & Surplus and all other rights and
interests arising out of such property of the transferor
Banks in relation to the undertakings as were
immediately before the commencement of scheme,
in the ownership, possession, power or control of the
Transferor Banks within or Outside India.

b) After taking into consideration the
recommendation of the respective Audit
Committees, Joint Valuation Report and the
fairness opinion issued to the respective banks,
the Board of the respective banks has approved
the Share Exchange Ratio (ranking pari passu
in all respects and shall have the same rights
attached to them as the then existing equity
shares of the Transferee Bank, including,
in respect of dividends, if any, that may be
declared by the Transferee Bank, on or after the
commencement of this scheme) as under:-

i) 402 equity shares of Rs. 2 each of Bank of
Baroda of every 1000 equity shares of Rs.
10 each of Vijaya Bank.

ii) 110 equity shares of Rs. 2 each of Bank of
Baroda of every 1000 equity shares of Rs.
10 each of Dena Bank.

In respect of entitlements to fraction of equity shares,
the consideration shall be paid in cash. Necessary
accounting adjustments in regard of amalgamation
will be made on the effective date.

During the year unclaimed dividend amount
transferred to the Investor Education and Protection
Fund (IEPF) without any delay is Rs 20.58 Crores.

RBI Circular DBOD.NO.BP.BC.1/21.06.201/2015-16
dated July 01, 2015 on Basel M. Capital
Regulations read together with RBI circular no DBR.
NO.BP.BC. 80/21.06.201/2015-15 dated March 31,
2015 on Prudential Guidelines on Capital Adequacy



|ﬁ%ﬁuﬁmm

| Financial Statement

2014-15 f&. 31 1, 2015 P STAR db1 Bl aRIA NIl D B
TEd fefavst U G TR Havet U Afed ar] fieR 3
THCIGROT B ol LIl 5. Y fIaR0T SR IS “www.
bankofbaroda.com” TR SUTET BRI ST I& F. T THCIBRIN P
SIRATRIETDT GRT TIRATRIE < SR <Te! formam w7 2,

A{-12 freel 9 & sffds! Bl g THENA a1 T STef oA 9§ .10
& ATPRN P IIHY BT ATAID .

and Liquidity Standards Amendments requires banks
to make applicable Pillar 3 disclosures including
leverage ratio and liquidity coverage ratio under the
Basel- 11l framework. These details are being made
available on our website “www.bankofbaroda.com”.
These disclosures have not been subjected to audit
by the auditors.

Previous year’s figures have been regrouped where
necessary to conform to current year classification.
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31 |1 2019 P! AT 94 & foIU Tha) gare faru-ga
Statement of Cash Flow for the year ended 31t March 2019
(zin 000’s )
31 91 2019 31 91 2018
] AT Y ] AT Y
Year ended Year ended

31t March 2019

31 March 2018

T, gfEre Tfafafir & ea) e

IR 9 @ frad am
frrafaiaad & foag aamiom -
3rad MRl R g™

el W [N
(IRYF o= afed)

9T T STel 7Y 37 0T/
TSI JMRET & frg graerm

T MR & foTT yraem=
3 w]l & fory rae (fraen)

e SR B e & ol (=)
(fraen)

o1 Foll R A1ST 2 YA/ 919,
(T 4 foram )

ST SHTSAN M | I AT
(37erT < fera wram)

ot A

FraAfeRed & fag THRISH
RERIERCIENER
ST #H (gfg) I

3= Rl (gfg) /o
SR-RwT # gfg /(@)
SRR H gfg / (@)

3 QATAT T graeri gl /()

yed goet X (Rivs Y foraet 113
gfarer Tfafaftrl | foae o) (T)
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A. Cash flow from operating activities:

Net Profit before taxes
Adjustments for:

Depreciation on fixed assets

Depreciation on investments (including

on Matured debentures)

Bad debts written-off/Provision in
respect of non-performing assets

Provision for Standard Assets
Provision for Other items (Net)

Profit/(loss) on sale of fixed assets
(Net)

Payment/provision for interest on
subordinated debt (treated separately)

Dividend received from subsidiaries/
others (treated separately)

Sub total

Adjustments for:
(Increase)/Decrease in investments
(Increase)/Decrease in advances
(increase)/Decrease in other assets
Increase/(Decrease)in borrowings

Increase/(Decrease) in deposits

Increase/(Decrease) in other liabilities
and provisions

Direct taxes paid (Net of Refund)

Net cash from operating activities

(A)

698,14,96

910,37,91

158,62,32

12192,39,70

(35,49,49)
473,14,74

(15,35,54)

1187,38,39

(154,08,40)

15415,14,59

(17678,96,58)
(53579,30,19)
1342,63,71
4075,02,58

47374,89,48

3070,23,76

(4139,30,16)

(4119,62,81)

(2790,74,31)

863,07,79

768,19,72

14211,71,96

(369,01,81)
185,40,24

(69,59,40)

1187,38,39

(133,38,34)

13853,04,24

(34027,95,93)
(58384,32,78)
(6211,70,79)
32402,28,21

(10360,35,05)

431,80,69

1209,37,50

(61087,83,91)
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(% in 000s
31 91 2019 31 91 2018
P I 99 P I 99
Year ended Year ended

31t March 2019

31% March 2018

Q. Frw w9 afafaftr ¥ 7o) yae B.
Jrae IMRTAT Bl TWRIG / SFaAR0T

et IR DY et / 3R

AR FeeT fraen § gRad=
(3T U 3)

TN SHTEN AT U ATHIE

e S it & swEm o 18
fraa <) (d))

fererror <deh wfcfafta @ Fed) yarg : C-
AR ol

NERSIGEE RN

IRR G

IR SN AT g

ST R Al e el

IR S T SrS
R g / 3T <O

ferrdryor wffaftr & fraer st ()

D<) Ud Thal
4 e gl (Q)+(an)+(:)
a4 P IR W Thal G Thal FHGe

Y & 3fd H TPal g Thal A

feouiy:

1. @a) dA Tha Augd H 96 b a1
e, ARG RTd 9 vd 37 9% &
U eI 3R AT TG 3fed a1 W e
FHIfaC 2.

2. THal A1 ThS) T P gD 2.

IR RTd 9 o IR el Td 2y I

I & U 9y AR SR AR Ud 37
BERIRNEIRCRNIN]

o<

Cash flow from investing activities:

Purchase/ Transfer in of fixed assets (2616,87,32)
Sales/ Transfer out of fixed assets 98,94,63
Changes in Trade related investments (1593,20,87)
(Subsidiaries & others)

Dividend received from subsidiaries/ 154,08,40

others

Net cash used in investing activities

(®)

Cash flow from financing activities:

(3957,05,16)

Share Capital -
Share application money 5042,00,00
Share premium -
Unsecured Subordinated Bonds 554,30,01
Dividend paid including dividend tax -

Interest paid / payable on unsecured (1187,38,39)

subordinated bonds

Net cash from financing activities
(©)

Net increase in cash & cash
equivalents (A)+(B)+(C)

4408,91,62

(3667,76,35)

Cash and cash equivalents as at the
beginning of the year

92897,37,89

Cash and cash equivalents as at the
end of the year

89229,61,54

Notes:

Cash & Cash equivalents includes
Cash on hand, Balance with RBI &
Other banks and Money at call and
Short Notice.

Components of Cash & Cash As on
Equivalents

Cash & Balance with RBI 266617283
Balances with Banks and Money at 625678871
Call and Short Notice

Total 892296154

(574,56,04)

172,05,76

(294,22,88)

133,38,34

(563,34,82)

68,27,13

5306,72,87

(441,75,02)

332,78,78
(1187,38,39)

4078,65,37

(57572,53,36)

150469,91,25

92897,37,89

As on

31t March 2019 31t March 2018

226996398

701977391

928973789
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Neh 3T TLIST ok FEEITUT

ek 3Tt TSIT oh LI faeiiar Tarawunt w2 weis
TRt h fare

T
1.

T S I TS ("I F LA faxi faa
1 e # 2, e 31 A1, 2019 wgiﬁ,
TN A 3 7 T 377 AT Y o T3
3 3721 foaoTeras SR ol FIRTT e 2.

TR 1T SR T Ay S § T & fiw e
TSRO & ST, ST TSAAM iy fareror sifeky
fafem arfuferm, 1949 5107 eferd ST 39 9 ©
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To
The Members of Bank of Baroda

Independent Auditors Report on the Standalone Financial

Statements of Bank of Baroda

Opinion

1. We have audited the standalone financial statements of
Bank of Baroda (“the Bank”) which comprises the Balance
Sheet as at March 31, 2019, the standalone Profit and
Loss Account and the standalone Cash Flow Statement
for the year then ended including summary of significant
accounting policies and other explanatory information.

2. In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
standalone financial statements give the information
required by the Banking Regulation Act, 1949 in the
manner so required for bank and are in conformity with
accounting principles generally accepted in India and give:

a. true and fair view in case of the Balance sheet, of the
state of affairs of the Bank as at 31st March, 2019;

b. true balance of Profit in case of Profit / Loss account
for the year ended on that date; and

c. true and fair view in case of statement of cash flows
for the year ended on that date.

Basis for opinion

3. We conducted our audit in accordance with the Standards
on Auditing (the “SAs”). Our responsibilities under those
SAs are further described in the Auditor's Responsibilities
for the Audit of the standalone financial statements
section of our report. We are independent of the Bank
in accordance with the Code of Ethics issued by the
Institute of Chartered Accountants of India together with
the ethical requirements that are relevant to our audit of
the standalone financial statements, and we have fulfilled
our other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that
the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Key Audit Matters

4. Key audit matters are those matters that, in our
professional judgment, were of most significance in our
audit of the standalone financial statements of the current
period. These matters were addressed in the context
of our audit of the standalone financial statements as a
whole, and in forming our opinion thereon, and we do not
provide a separate opinion on these matters.
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Information Technology

(IT) and controls
impacting financial
reporting

The IT environment is
complex and pervasive
to the operations of the
Bank with regards to the
financial reporting process
since the same is highly
dependent on information
technology including
automated and manual
controls and availability
of complete and accurate
electronic data due to the
size and complexity of the
operations.

Unauthorized or extensive
access
in IT
operational controls, lack

rights, changes

environment,

of segregation of duties
which may cause a risk of
misstatement of financial
information and could have
a material consequence
on the completeness and
accuracy of the financial
statements.

Due to high level of
automation, number
of integrated / non -
integrated systems used,
this is a significant matter

for our audit.

Our Audit Approach

have obtained

understanding of the IT related
environment of the Bank, and
had accordingly identified IT
applications, databases and
operating systems to conduct

assessment which

may impact on the financial
reporting.

Our audit procedures in this
area included, among others:

Testing IT general
controls related to User
and Application controls,
Change Management
Controls and Data backup.
Assessing whether
appropriate  restrictions
were placed on access
to core systems through
reviewing the permissions
and responsibilities  of
authorised personnel.

Where we identified the

need to perform additional

procedures,

we placed reliance on
manual compensating
controls; such
as reconciliations
between systems
and other information
sources or performing
additional testing;
extended our sample

sizes, to obtain adequate
and appropriate  audit

evidences.
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Accuracy in classification
of Loans and Advances,
provision
recognition of income

The net advances of the
Bank constitutes of 60.03%
of the total assets, which is

thereon and

the significant part of the
financial statements.

the
norms on
Recognition,
Classification and

Besides  following
prudential
Income
Asset
Provisioning
Advances issued by the
Reserve Bank of
(“RBI"),
has certain policies for
provisioning on

relating to

India
the Bank also

non —
performing assets.

Due to reliance placed
on data submitted by
the borrowers &
bank for Drawing Power
third party
valuation,

lead

calculations,
for  security
computation of provisions

as per various guidelines

issued by the RBI,
management judgements
for impairing advances,

computation of diminution

value for restructured
advances and recognition
of interest income including
in non — performing
advances; have
considered this to be a key

audit matter.

we

Our Audit Approach
We had
understanding from the Bank

obtained

about the controls built in the
system, checks and balances
with  respect
to adherence to the RBI
guidelines and related Bank’s
Policies for identification of

incorporated

non — performing assets,
had
accordingly planned our audit

procedures.

provisioning and

We have audited top 20
domestic branches and have
relied on the work done by
the branch auditor for other
domestic and foreign branches

selected by the Bank.

Our
respect to our audit of top 20
domestic branches,

audit procedures with

focused
on -

e Review of design and
operating effectiveness
of key controls around
the process of loan

performance monitoring

which includes basis

of assessing drawing

power and security
valuations.
e For non-performing

advances on sample

basis, we have

performed loan file

reviews to  inspect
particulars,

existence of

financial
security
the

and assessed
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the
recognized

adequacy of
provisions
in the books of accounts
including valuation of
collateral and the cash
flows.

e \Verification of interest
income credited on

a monthly basis with

the input data, such
as principal amounts,
contractual interest
rates, currencies
and maturity dates
were tested through
substantive testing

and tracing to source

documents.
Besides above, we have also
referred to the reports of the
concurrent auditor and other
audits conducted by the Bank.
In addition to the branches
audited by us, we have carried
out the Assessment of design,
implementation and operating
effectiveness of controls of IT
System used with respect to
the classification of advances,
recognition of income and
provisioning pertaining to non

— performing advances.

Other Matter

5.

Incorporated in these standalone financial statements are
the returns of 20 branches and 1 Specialized Integrated
Treasury Branch audited by us, 3045 branches audited by
statutory branch auditors and 34 foreign branches audited,
The branches audited by us and those audited by other
auditors have been selected by the Bank in accordance
with the guidelines issued to the Bank by the Reserve
Bank of India. Also incorporated in the Balance Sheet and
the Profit and Loss Account are the returns from 2487
domestic branches and 4 foreign branches which have
not been subjected to audit. These unaudited branches
account for 7.87 percent of advances, 16.32 percent
of deposits, 5.13 percent of interest income and 15.27

percent of interest expenses.
193 ~|




I AR

6. d% F R AUSH T SHGR] 1 FAEHET ©. 3
SRR | aiftfes fard § ol ST & gHEY © 1)
=g ferii foraol 3l 39 92 sAR eraradier &l fare &
THIST e 8. ST &l 39 e & i & a1 84
qiftfer FTOd IucTey AT ST 1 IS .

7. fa<ir faawol o sAr) T § o SHERT onfae Te ®
3T 9 39 I fordl X8 &l SR e <.

8. famir foaolt & ST oIaTa<ien & e o, TR e
8 ® foh SWed Frifed a1 SHer o9 3Tais & S
AN TP I HLAT 3T THT 3 G T8 e
i T foriTer Ferareott o 1T 377 STHeIT Sl TS ©
T TR BT CETIRIET o T 27 37T YT T Il
TTTd I el €.

ST BA 3 ST &l G, B 39 Ry 9% g5 foh 39

FS TS [ T, T 59 I 1 3 ST B H

IFYIHAT € ¢ T F TR T T 7 AT A BT

IR fafrer qen uRfRafaar & afvomreasy e 3w

FRATE FH &I S ©.

e faxir faatuit & forg yeiem w - & gard

ferEl ol STaTader

9. d% = gaE 3fY Feve quea, df fafrem sfufem
1949 & g1 29 3 FHI-999 T G od o
(3TRERME) SRT S URgat o faenfacer der awa
o gE=ra: W e g gfed JRdE g
TEHR T (MEHesTs) s1 fafafis oraied wet
ST R S % T o] BT ©, % 3R 4R e T
= 3 W faxig faawol, s qer oy o
TR TaTe 1 TE TF et e e FR €, 5
foT STaTeeE 2. 39 Saeed B S @ onfeqar 1 gran
qor aremafedr oY e fagmfadt & e oF 3T
frramor & fae st & et & o1 T oA
et & Fra-aryr 3faa oraide Afaat #1799 98 36
37, ol o SR 78 3AN o fF ¥ e
3R fqaehul &1 e o faaolt &7 o 3 377 S
T & Faf e R @ gREe SR o
F fore yardl =1 ¥ ufErfad siafte fEEo & fesis,
FAIT Td WELEE A gHifed § S 9T 3 forer
SfSasT Ye T § 3R dramE 41 3 % Frr difae
freTeRer ¥ o €.

10. WA faxirT fgaol 3 GaR &3 § S &7 gaed 3T
ST AvSH HEYA 8 & & § o9 & 3 a6 A
AT T i B, FA Teer ¥ Hafd fawat

|~194

i Rai€ Annual Report |

20182019 |

Other Information

6. The Bank’s Board of Directors is responsible for the
other information. The other information comprises the
information included in the Annual report, but does not
include the financial statements and our auditor’s report
thereon. The Annual Report is expected to be made
available to us after the date of this auditor’s report.

7. Our opinion on the financial statements does not cover
the other information and we will not express any form of
assurance conclusion thereon.

8. In connection with our audit of the financial statements,
our responsibility is to read the other information identified
above when it becomes available and, in doing so, consider
whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in
the audit, or otherwise appears to be materially misstated.

When we read the other information, if we conclude that
there is a material misstatement therein, we are required to
communicate the matter to those charged with governance and
take appropriate actions necessitated by the circumstances
and the applicable laws and regulations.

Responsibilities of Management and Those Charged With
Governance for the Standalone Financial Statements

9. The bank’'s Management, Board of Directors are
responsible for the preparation of these standalone
financial statements that give a true and fair view of
the state of affairs, profit and cash flow of the Bank in
accordance with the accounting principles generally
accepted in India including the Accounting Standards
specified by the Institute of Chartered Accountants
of India (ICAl) as applicable to banks, provision of
Section 29 of the Banking Regulation Act, 1949 and
the circulars and guidelines issued by Reserve Bank
of India (“RBI”) from time to time.. This responsibility
also includes maintenance of adequate accounting
records in accordance with the provisions of the Act
for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation
and maintenance of adequate internal financial controls,
that were operating effectively for ensuring the accuracy
and completeness of the accounting records, relevant
to the preparation and presentation of the financial
statement that give a true and fair view and are free from
material misstatement, whether due to fraud or error.

10.In preparing the standalone financial statements,
management and Board of Directors are responsible
for assessing the Bank’s ability to continue as a going
concern, disclosing, as applicable, matters related to going
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concern and using the going concern basis of accounting
unless management either intends to liquidate the Bank
or to cease operations, or has no realistic alternative but
to do so. The Board of Directors is also responsible for
overseeing the Bank’s financial reporting process.
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Financial Statements

11.

Our objectives are to obtain reasonable assurance
about whether the standalone financial statements as
a whole are free from material misstatement, whether
due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit
conducted in accordance with the SAs will always detect
a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of
users taken on the basis of these standalone financial
statements.

As part of an audit in accordance with the SAs, we exercise

professional judgment and maintain professional scepticism

throughout the audit. We also:

a. ldentify and assess the risks of material misstatement
of the standalone financial statements, whether due
to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or
the override of internal control.

b. Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances but not for the
purpose of expressing an opinion on whether the
Company has in place an adequate internal financial
control system over financial reporting and the
operating effectiveness of such controls.

c. Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by management.

d. Conclude on the appropriateness of management’s
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether
a material uncertainty exists related to events or
conditions that may cast significant doubt on the
Bank’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to
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the related disclosures in the standalone financial
statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions
may cause the Bank to cease to continue as a going
concern.

e. Evaluate the overall presentation, structure and content
of the standalone financial statements, including the
disclosures, and whether the standalone financial
statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we identify
during our audit.

We also provide those charged with governance with a
statement that we have complied with relevant ethical
requirements regarding independence, and to communicate
with them all relationships and other matters that may
reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the standalone financial statements
of the current period and are therefore the key audit matters.
We describe these matters in our auditor’s report unless law
or regulation precludes public disclosure about the matter or
when, in extremely rare circumstances, we determine that a
matter should not be communicated in our report because
the adverse consequences of doing so would reasonably
be expected to outweigh the public interest benefits of such
communication.

Report on other legal and regulatory requirements

12. The Balance Sheet and the profit and loss account have
been drawn up in accordance with the provisions of
Section 29 of the Banking Regulation Act, 1949 and as
per the Accounting Standards issued by ICAI:

13. As required by the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, we report that;

(a) We have obtained all the information and explanations
which to the best of our knowledge and belief, were
necessary for the purposes of our audit and have
found them to be satisfactory;

(b) The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

(c) The returns received from the offices and branches of
the Bank have been found adequate for the purposes
of our audit;
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14. We further report that:

(a) in our opinion, proper books of account as required by
law have been kept by the Bank so far as it appears
from our examination of those books and proper
returns adequate for the purposes of our audit have
been received from branches not visited by us.

(b) The Balance Sheet and Profit and Loss account and
Cash flow statements dealt with by this report are in
agreement with the books of account and returns;

(c) The reports on the accounts of the branch offices
audited by branch auditors of the Bank under section
29 of the Banking Regulation Act, 1949 have been
sent to us and have been properly dealt with by us in
preparing this report; and

(d) In our opinion, the Balance Sheet, the Profit and Loss
Account and the Statement of Cash Flows comply
with the applicable accounting standards, to the extent
they are not inconsistent with the accounting policies
prescribed by RBI.

AUDITORS

%ﬁfﬁ TATPR %ﬁfé’f TATPR

TH3NTA : 1046078y S<g100166 ~ THIRT: 3020498

For Kalyaniwalla & Mistry LLP. For Singhi & Co.
Chartered Accountants Chartered Accountants
FRN:104607W / W100166 FRN : 302049E

(SR o) (RToia fRieh)
RIEARN RIEARN

TH . 042454 TH 4. 053518
(Daraius Fraser) (Raijiv Singhi)
Partner Partner

M No. 042454 M No. 053518

fe&Aie: 22 78, 2019
RN

Date: 22" May 2019
Place: Mumbai

&h
Sl UH BUIiSdr Ug . IR feAifear vd &.
%@ 51 U4 %v—%w Td . TAgerd!

UH3NUA @ 104767y
For G M Kapadia & Co.
Chartered Accountants
FRN : 104767W

UHh3IRUA : 001478T+/T500005
For S R Dinodia & Co. LLP.
Chartered Accountants

FRN : 001478N / N500005

%ﬂl‘s’) (3i<y fe=iifean)
RIEARN

TH . 039569 TH . 083689

(Atul Shah) (Sandeep Dinodia)

Partner Partner

M No. 039569 M No. 083689
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DECLARATION OF AUDIT REPORT WITH UNMODIFIED OPINION

BH 9P gIRT ENUT Ra & feh 31 AT, 2019 1 FHTE R 99 o folU 9 & s 3Teli< a1 oRdl TR oIl TReTet b1 Rard # sraRafida
TR ofireT 2.

We hereby declare that Auditor Report on Standalone Annual Accounts of the Bank for the Financial Year ended 31t March,
2019 contain unmodified opinion.

GIECFIN & TR Fasone
SIRCK 9. 7. SRGAR
gy T&Y IR Ud & SRITerd ARBRI

(PTIRE RGN TR HRIET) Td AUHA

W f,_; 'JMQLM(&

G Ramesh P S Jayakumar
Head Managing Director
(Corp. A/Cs & Taxation) and CFO & CEO
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CEO / CFO Certification

freores ded
iSS]
i #Eey,

faw : 31 wTd, 2019 B wuT R /<gel a¥ & fog Wi/
GBI Ga |

AT (g SR vd g, fafrm, 2015 @1 arT 17(8)

géﬁﬁm UfST HRT 33 B U T 8 TAGGRT JHIOIT el

T A 31 A7, 2019 D1 QAT fomme) /EYel 9y & fag fori
fqa=ori o1 THieT B B JAT BAR IfehIH STHBRI Tl
5T b AR -

i S ARl ¥ s v s Afise TRl 2 ot
B e dea fsumn 1€t T & Srrdr 3 B yhe
SIREENIECEEAERIRICIES

i. Y 3 fIaRvT 9% & FRIGl B FE Td W
SICHIVT I PR & a2 A e oan-Ai, e i
Tq fferri & g% B,

o TR SFER O s & a§ & IR 5 gRT YA
DI AATER aﬁm@w?@%@ # fora 8, IR-BrE
Hoia/ 3o T 2 d 87 olamRierd! 3R o
AT B MfaRe FREvT & IRdaed td e 9 99
B, AfE PIS T Srrar S TR IS # B U B g
agémﬁ%ﬁﬁﬁmﬁﬁ%‘mmﬁa%,ﬁamﬁé
A

S B AETIRIETRl 9l aTRIeT Ay @1 frefaiad 9
I BRI 2.

i orafy & SR i Raifén & ded o sriaRe fr=or
qeel H Heaqul IR

i. 99 P SR oRar Afdl § YRET TAT ThT SooiRgd
o faravoft &) femaforat § o feam man & ok

i. AR STHGRI # IR PEmers) dae) ffdre amer 9o I
e Jerdl fRll pHarY @1 dferedn, g sidRe
frRI=OT goTTel wael faxir farféa # arew it 2.

ot Pr ft R Frag

EIRGN 9. T4, SAPAR

T4 (PIURE oIvEl SR HREF) Fael a1 Ud 42 Hrarers SRl
Tq Awai

f& e « 22.05.2019

I : Has

Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re : CEO/CFO Certification for the quarter/full year
ended 31 March 2019

Pursuant to Regulation 17(8) read with Regulation 33 of SEBI
(Listing Obligations & Disclosure Requirement) Regulations,
2015, we hereby certify that:

a. We have reviewed financial statements for the quarter /
full year ended 31%t March, 2019 and that to the best of
our knowledge and belief:

i These statements do not contain any materially
untrue statement or omit any material fact or contain
statements that might be misleading:

ii.  These statements together present a true and fair view
of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

b.  There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year
which are fraudulent, illegal or violative of the Bank’s
code of conduct.

c. We accept responsibility for establishing and
maintaining internal controls for financial reporting and
that we have evaluated the effectiveness of internal
control systems of the Bank pertaining to financial
reporting and we have disclosed to the auditors and the
Audit Committee deficiencies in the design or operation
of such internal controls, if any, of which we are aware
and the steps we have taken or propose to take to
rectify these deficiencies.

d. We have indicated to the Auditors and the Audit
Committee.

i. Significant changes in internal control over financial
reporting during the year.

ii. Significant changes in accounting policies during the
year and that the same have been disclosed in the
notes to the financial statements and

iii. Instances of significant fraud of which we have
become aware and the involvement therein, if any, of
the management or an employee having a significant
role in the Bank’s internal control system over financial

reporting.
W f i, JM«\&w\m
G Ramesh P S JAYAKUMAR

Head (Corporate Accounts &
Taxation) and CFO

Managing Director & CEO

Date :22.05.2019
Place : Mumbai
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31 97, 2019 1 A Je-93
Consolidated Balance Sheet as on 315t March, 2019
(% in 000's)
SENS 31 91 2019 B 31 7 2018 Y
SCHEDULE As on As on
31t March 2019 31t March 2018
Ton iR ST CAPITAL & LIABILITIES
T,ﬁ Capital 1 530,36,44 530,36,44
3Mge g—g SIfad IRR e fdr Share Application Money Pending 1A 5042,00,00 -
Allotment
R INERAGICRIRC IS ICEIL Reserves & Surplus 2 49423,75,56 46035,86,85
AINRE geRe Minority Interest 2A 341,36,48 272,52,41
ST Deposits 3 665588,68,54 607451,36,48
SR o TS R Borrowings 68867,53,17 64859,81,70
31 TG Td Trae Other Liabilities & Provisions 5 29878,24,27 28654,97,98
Pl TOTAL 819671,94,46 747804,91,86
e ASSETS
URAR R 96 &6 999 Cash and balances with Reserve 6 28225,34,60 24034,98,85
IR 3R Y IhY Bank of India
Il & URT Y IHH TAT /I TG Balances with Banks and Money at 7 69659,49,37 73387,75,77
A I R PIRER R Call and Short Notice
Gkl Investments 8 195716,24,04 175137,22,81
0T Ud AW Loans & Advances 9 484214,81,07 437941,25,97
e R Fixed Assets 10 7143,70,76 5532,28,12
3 anRegi Other Assets 11 34488,43,86 31771,40,34
THEHT TR et Goodwill on Consolidation 223,90,76 -
Pl TOTAL 819671,94,46 747804,91,86
STHRAD ST Contingent Liabilities 12 381543,49,32 299023,38,31
el & foru faer Bills for Collection 49212,85,81 45859,43,99
qgaTﬁ LIS IRl Significant Accounting Policies 18
oG IR fewfR Notes on Accounts 19
IR AT T It Jo-TF T U I W1 2.
The Schedules referred to above form an integral part of the Balance Sheet.
11 afemn @ CEINILR -
SI. THYY 3l | T¥ SRIGAR arst ol eTuiraTel 9 fRA Tergerdt o Rith 3 .
ST e e e 519 <P S AEBR S SRR
it 3IST AR TraTet T ST THTRUA : 104607 S/ S<3100166 UH3TRTA: 3020498
CANRICCIARENGY RENE [RENED (rg 2RI e FR) (<frg T Ridh)
Mifs et i AN &t 7. 042454 7. 053518
CANRICCIARENGY RENED T T
frpfer Rig &l AP 5 Pl N TH HUITSTT T . P T AR fEAIRsAn T &, Tergerd
ey e JRI TRATBR IR ETHR
THIRYA : 1047678y TWHRTA : 001478U+1/ 71500005
ot i (g 3rqet =) (g < Resiifean)
Sl . KIECN WEIER
PIINE T T X T . 039569 T . 083689
WM gWE
feste: 22 715 2019
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31 |1, 2019 P AT 99 BT THfBT 1Y 9 T @1
Consolidated Profit & Loss Account for the Year ended 31st March, 2019

Dr. Hasmukh Adhia P. S. Jayakumar

Chairman Managing Director & CEO
Papia Sengupta Ajay Kumar
Executive Director Director

Shanti Lal Jain

Executive Director Director

Srinivasan Sridhar
Director

Vikramaditya Singh
Khichi
Executive Director

G Ramesh

General Manager and CFO
Corp. A/cs & Taxation
Place: Mumbai

Date: 22" May 2019

(X in 000's)
For the Year For the Year
SCHED- Ended Ended
ULE 31t March 2019 31t March 2018
R l. INCOME
I & Interest Earned 13 52906,24,91 46056,41,53
3G AT Other Income 14 7887,05,04 7992,21,25
Pl TOTAL 60793,29,96 54048,62,78
L &g Il.  EXPENDITURE
A Interest Expended 15 32505,71,72 29160,48,44
TR &/ Operating Expenses 16 12768,96,71 11326,58,21
UM 3IR HRAS 2 Provisions and Contingencies 19 (9) 14431,54,12 15473,62,38
Pl TOTAL 59706,22,55 55960,69,03
MRS T 4 g e Condesa Pofioeorty
¥ 319 @1 3f1
wﬂ%i‘: % ¥ 3757 T 37T Share of earnings in Associates 17 7919,27 7624,13
AEARE grevee XM B4 oA W 7d a§ B S:gjgtliig;tfﬂ?n';ﬁ:ypiﬁitrg;rt the year before 1166,26,67 (1835,82,12)
TR frraet o
ﬁ . ngtﬁﬁé’f W Less : Minority Interest 66,16,56 51,28,62
ek fow TR B Tfpa o Cor}solidated Profit for the year 1100,10,11 (1887,10,74)
attributable to the group
T Y T G HISECINR RN Balance in Profit and Loss A/c brought 942,26,19 747,99,31
fifrem %_El SeTe] W fgrrnvg.:gt available for appropriation 2042,36,30 (1139,11,43)
I e Ill.  Appropriations
T TR Y ¥ e Transfer to Statutory Reserve 142,15,70 32,06,07
fE,ﬁ yRf Rt § erRor Transfer to Capital Reserve 210,36,34 -
&RT 36(1) (vii) &% T RRY RRE fify § Transfer to Special Reserve u/s 36 (1) (viii) 183,91,29 1,57,79
R
Jora T4 o IRRE PRl ¥ siaror Frw Transfer to Revenue & Other Reserves 463,82,89 (2115,01,47)
AR - 7T IRI ) # sfaror
PRI TEe SIR-Terd YRR  afdwor Transfer to Investment Fluctuation Reserve 21,57,83 -
Prer et IR W § efcRor Transfer to Investment Reserve Account (88,87,98)
R SIS (T R ) Proposed Dividend (Including Dividend - -
g ERAE! o 3T o SR T 99 -Igz)l(;nce carried over to consolidated 1109,40,23 942,26,18
Balance Sheet
el TOTAL 2042,36,30 (1139,11,43)
i 9RR 3 (3) Basic Earnings per Share ) 4.16 (8.17)
Wm—,{ IRy 3R (3) Diluted Earnings per Share () 3.58 (8.17)
W R Significant Accounting Policies 18
oRg} R fewri Notes on Accounts 19
SR R Y SR - uH BT U S A B,
The Schedules referred to above form an integral part of the Balance Sheet.
DIRECTORS AUDITORS

Bharatkumar D. Dangar

Debasish Panda
Director

Gopal Krishan Agarwal
Director

For Kalyaniwalla & Mistry LLP.
Chartered Accountants
FRN:104607W / W100166

(CA Daraius Z Fraser)
Partner
M No. 042454

For G M Kapadia & Co.
Chartered Accountants
FRN : 104767W

(CA Atul Shah)
Partner
M No. 039569

For Singhi & Co.
Chartered Accountants
FRN : 302049E

(CA Rajiv Singhi)
Partner
M No. 053518

For S R Dinodia & Co. LLP.
Chartered Accountants
FRN : 001478N / N500005

(CA Sandeep Dinodia)
Partner
M No. 083689
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Schedules to Consolidated Balance Sheet
(X in 000's)
31 91 2019 Y 31 A1 2018 B

As on 31t March 2019

As on 31st March 2018

aﬂqﬁ -1 T‘ﬁ

rferepet it

(ufa T 2/- % 1,500,00,00,000
IR)

(o ad gfaz 2/- &
1,500,00,00,000/- R)
forifira qen srftes

o

9 % 2/- % 265,91,83,632
i) IR

(o ad afa 2/- &
265,91,83,632 TIR)

AT Y 4ol gd e goit

gfer T 2/- < 264,55,16,132 sfaacy
IR (oot a9 264,55,16,132
IR) T g TRBR gRIT
TR P T 355.69 RIS B!

31 &% 167,34,59,020 SfAA<T IR
(Rreer a9 169,38,47,146) wmfiret 2.

SIS : S Y Y 2RR
B

YA - 1T

e g & VT IR 3MdaT
& TN

SCHEDULE - 1 CAPITAL
AUTHORISED CAPITAL

(1,500,00,00,000 Shares of ¥
2/- each)

(previous year 1,500,00,00,000
Shares of ¥ 2/- each)

ISSUED AND SUBSCRIBED
CAPITAL

265,91,83,632 Equity Shares of
32/- each

(previous year 265,91,83,632
shares of . 2/- each)

CALLED-UP & PAID-UP
CAPITAL

264,55,16,132 (previous year
264,55,16,132) Equity Shares
of 2 each including
167,34,59,020 Equity Shares
(previous

year 169,38,47,146 Shares)
amounting to ¥ 335.69 crores
held by Central Government

Add : Forfeited Shares
TOTAL

SCHEDULE -1 A

Share Application Money
Pending Allotment **

3000,00,00

531,83,67

529,10,32
1,26,12
530,36,44

5042,00,00
5042,00,00

H3ITde STT B U SRR 3TTde @F &R, . 28 A1, 2019 BT MRT WRBR I TS 3MdeT I 2.

** Share application money pending allotment represents application received from Government of India on 28" March 2019.

STR[AN-2

R fiftrr 3R s

| <ifafdre emRféra fiferai
RS oY
SIS : M U4 B @i |
SRIRG

SIS/ (Ted) : 98 & SR
RUIRINE]

|— 202

SCHEDULE - 2
RESERVES & SURPLUS

| Statutory Reserves
Opening Balance

Add: Transfer from P&L
Accounts

Add /(Less): Adjustments
during the year

(12,35,26)

9671,61,47

142,15,70

9801,41,91

3000,00,00

531,83,67

529,10,32

1,26,12

530,36,44
9636,26,99
32,06,07

3,28,41 9671,61,47
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(X in 000's)

31 9t 2019
As on 31t March 2019

31 9 2018 @Y
As on 31t March 2018

I T) YSiTad gRfea it
(T 4544.23 TS &
TR RSTd P
oMl vl gY (et 9y
73186.28 HRIS)

INE e
SIS - @ ud g1
¥ SR

SIS/ (FeTg) : 99 & SR
RLIRINE]

) FHEA R G
aRfera feferat
IR Y
SIS/ (UeTg) : 99 & SR
TS

Il 2R Difte

IRAYE I

SIS/ (gemd) : a¥ & SR

RLIRINE]

IV <ToRE Ud 3= YRFErd ffer

T, gRT36 (1) (viii) & I8
ooy urfera e

RS oY
TS : o T IR @ |

IRaE: 3raie & SR

Il a)

Capital Reserves

including Revaluation
Reserve of Rs. 4544.23
crores (previous years
Rs. 3186.28crores)

Opening Balance

Add: Transfer from P&L
Accounts

Add /(Less): Adjustments
during the year

Capital Reserve on
Consolidation

Opening Balance

Add /(Less): Adjustments
during the year

Il Share Premium

Opening Balance

Add /(Less): Adjustments
during the year

IV Revenue and other Reserves

a)

Special Reserves u/s 36
(1) (viii)
Opening Balance

Add: Transfer from P&L
Accounts

Translation Reserve

Investment Reserve
Account

Opening Balance

Transferred from P&L
Appropriation A/c

Investment fluctuation
reserve

Opening Balance

Additions during the
period

4552,51,04

210,36,34

1342,69,88 6105,57,26

73,91,78

14,47,79 88,39,57

16092,93,80

39,61,66 16132,55,46

4788,88,32
183,56,14 4972,44,46
2298,39,40

130,46,31
(88,87,98) 41,58,33
21,57,83 21,57,83

4946,05,22

(393,54,18) 4552,51,04
79,31,04

(5,39,26) 73,91,78
10786,20,93

5306,72,87 16092,93,80

4787,30,53
15,779 4788,88,32
1908,81,61

130,46,31
- 130,46,31
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(% in 000's)
31 w7 2019 I 31 9T 2018 B
As on 31t March 2019 As on 31t March 2018
3 Vo JIRfRrd R e) Revenue Reserves
RIS oY Opening Balance 7874,46,34 9757,57,93
SIS ;¥ 3R BIf g Add: Transfer from P&L
i A t
3 3FROT ceounts 463,82,89 (2115,01,47)
Sire/ (TeT) : 9y & SR Add: Additions/
] ) Adjustments during the
R / year 514,11,88 8852,41,11 231,89,88 7874,46,34
\Vi oY Ud gIf Wi ¥ 9 V Balance in Profit & Loss
Account 1109,40,23 942,26,18
o yRfda i sii Total Reserves & Surplus
(1toV) B -
S (1 V) 49423,75,56 46035,86,85
SREA - 2 T- AIgAIRE SCHEDULE - 2A- Minority
N Interest
IR 2 Opening Balance 272,52,41 232,52,79
SIS / ("em): 99 & SR Add /(Less): Adjustments
' during th
RIS uring the year 68,84,07 341,36,48 39,99,62 272,52,41
P ASAINS FERE Total Minority Interest 341,36,48 272,52,41
ST - 3 ST IRt SCHEDULE -3 DEPOSITS
T | AF-SHRIET A. 1 Demand Deposits
i) doi & i) From Banks 1038,36,39 1204,09,99
il) o if) From Others 47191,73,86 48230,10,25 46048,56,08 47252,66,07
Il goq % SHRIRET Il Savings Bank Deposits 182120,07,01 169167,74,08
N e SRR Il Term Deposits
i) dopi & i) From Banks 54133,20,65 35015,32,59
i) 3 A if) From Others 381105,30,63  435238,51,28  356015,63,74  391030,96,33
o (11) TOTAL (I to 1ll) 665588,68,54 607451,36,48
9.1 YRIUdRegureaRiiar B. | Deposits of branches in
. Indi
SR nda 525142,70,64 474182,85,76
I 9YRd A 91 Rerd gt Il Deposits of branches
. tside Indi
&) SRR outside India 140445,97,90 133268,50,72
e (1 3R ) TOTAL (1 &11) 665588,68,54 607451,36,48
A - 4 SCHEDULE - 4
SR S Y <R BORROWINGS
. YRT ¥ SYR o TN A | Borrowings in India
) IRIE R 6 i) Reserve Bank of India 27500,00,00 265,290,000
i e g ¥ i) Other Banks 7119,11,31 7688,04,77
iii) 31T R 3R Toifai i) Other Institutions and 7930,18,45 6097,21,27
Agencies
iv) gadfed qqﬁagm < iv) Innovative Perpetual 5961,50,00 6261,70,00
. Debt Instruments (IPDI)
gRGHT (STEAIEIas)
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( in 000's)
31 AT 2019 B 31 A 2018 B
As on 31t March 2019 As on 31t March 2018
V) wEfse dFea v) Subordinated Bonds 6456,50,00 54967,29,76 6000,00,00 52575,96,04
II. TR & qTex SR ARt II. Borrowings outside India 13900,23,41 12283,85,66
Fel(l Td i) TOTAL (1 &1I) 68867,53,17 64859,81,70
SWRITE T onfirer sy Secured Borrowings
. included in | & Il above
SR et 34033,72,25 3782,19,86
34:1?1—{1’[_ 5 SCHEDULE - 5
N OTHER LIABILITIES AND
ST QTS §d AT9ET PROVISIONS
| I fya I Bills Payable 1926,69,02 2042,82,73
Il Sufer =Tt Il Interest Accrued 3848,10,45 3447,34,35
Il 3R SR FHRiSH Il Inter office Adjustments 1083,12,54 568,34,45
IV SRR R eFdd IV Deferred Tax Liabilities 2,43,67 8,96,52
V H9H IR % U sV Contingent Provision against
Standard Advances 3221,00,81 3194,64,27
VI 31 (graer ) VI Others(including provisions) 19796,87,78 19392,85,66
FA AV TOTAL (I to Vi) 29878,24,27 28654,97,98
ST - 6 SCHEDULE - 6
M cs . CASH AND BALANCES
<l SR R 4% @\ RESERVE BANK OF
RISIL INDIA
| B H ehay (el B Gl qrei | Cashin hand (including
P foreign currency notes) 3458.94.12 314937 98
I 9RA™ Rad S/ §p ¢ |l Balances with Reserve Bank
R of India/ Central Bank :
i) e @ i) in Current Account 24295,86,04 20428,63,76
i) 3 @l ii) in Other Accounts 470,54,44 24766,40,48 456,97,11 20885,60,87
o (18R 1) TOTAL (1 & 1) 28225,34,60 24034,98,85
ST -7 SCHEDULE -7
RN N . BALANCES WITH BANKS
A1 AW AR TAAT D MONEY AT CALL &
T4 37 LT W < IR SHORT NOTICE
| YRaGd I InIndia
i) Sl & 9rg 9y iy i) Balances with Banks
T) =re @l § a) in Current Accounts 121,31,71 269,06,36
M =g oM @rdi § b) in Other Deposit
Accounts 6800,07,95 6921,39,66 7252,84,39 7521,90,75
il) T R U4 37e g W® ii) Money at call and short
tice
EIRELRUR no
V) Jpi % U a) with Banks 11,21,37 4900,00,00
) = AR B IR b) with Other institutions 111,95,40 123,16,77 210,00,00 5110,00,00
P (i 3R i ) TOTAL (i and ii) 7044,56,43 12631,90,75
I qﬂaﬁw Il Outside India
i) e Tl | i) in Current Accounts 26795,68,83 19916,25,22
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(X in 000's)

31 9 2019 B
As on 31st March 2019

31 9T 2018
As on 31st March 2018

i) 3 SHI-NIf el | ii) in Other Deposit
Accounts 24980,21,57 28912,80,55
iii) AT Ve 37T T W iii) Money at Call and Short
R IR Notice 10839,02,54 11926,79,25
P (i, ii 3R i) TOTAL (i, ii and iii) 62614,92,94 60755,85,02
Hepet AN (1 3R ) GRAND TOTAL (1 and II) T 69659,49,37 " 73387,75,77
STTRE-8 SCHEDULE - 8 - -
foraer INVESTMENTS
| wRA ¥ e o fraer | Investments in India in
) RPN gfcrfora i) Govt Securities 161675,54,35 143541,44,18
i) o STt s ) ﬁfgg Approved Secu 3549,60,00 2862,08,54
i) ¥R iii) Shares 3371,57,87 2688,78,67
iv) fed=r vd qfs iv) Debentures and Bonds 8537,58,67 8715,47,29
v) Ear gorgal § fraer v) Investment in Associates 917,19,20 869,86,72
vi) 3= vi) Others 2116,92,62 3731,77,98
P (i 3 vi) TOTAL (i to vi) 180168,42,71 162409,43,38
I 9Rd 9§ 9rex g Il Investments Outside India in
i Wgﬁuﬂﬁqﬁ (T i) Govt Securities (incl.
iR afi) Local authorities) 9780,80,58 8543,48,11
i) A sersal | faw ii) Investment in Associates 100,76,21 98,62,53
iii) 3= iii) Others 5666,24,54 4085,68,79
o (i Hiii) TOTAL (i to iii) 15547,81,33 12727,79,43
<ot R (1 g 1) GRAND TOTAL (I & II) " 195716,24,04 175137,22,81
| 9Rg ¥ fyaer | Investments in India
Fraeil @1 9Fd 4 Gross value of Investments 181844,75,10 163916,23,43
;h‘zq: Feer %@ ST 21 Ilsfcs)\sli;iﬁgg I;‘(:}jgr]alljtz|c§:’]:eciation 1676.32.39 1506.80.05
ARd # frae frae Net Investments in India 180168,42,71 162409,43,38
| ¥Rd | 9rex g Il Investments outside India
3o &1 A I Gross value of Investments 15844,61,68 13073,66,52
;ﬁ‘a—f: Teer %_Sl by Ilsfg\sli;iﬁgg :‘i?elgzsrfeciation 296.80.35 345.87 09
e ¥ fraa e Net Investments outside  15547,81,33 ©12727,79,43
T (11) TOTAL (It ) “195716,24,04 “17star,2281
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(X in 000's)

31 AT 2019 B
As on 31t March 2019

31 9T 2018
As on 31st March 2018

STA-9 i SCHEDULE - 9 ADVANCES
. A. i) Bills Purchased and
T i) R SR T T foe Discounted 26401,00,29 45203,33,73
. eRgITe iy Cash Credits, Overdrafts
i) ) *, 3R and Loans Repayable on
AT IR DI A7 FoT Demand 207942,41,37 195905,47,59
iii) Term Loans
i) Ay T 249871,39,41 196832,44,65
. Total (i to iii) - -
el (i W iii) 484214,81,07 437941,25,97
&0 ‘iﬁ SRS ERT TR B. i) Secured by Tangible
’ ) ) Assets(Includes
(T8 0T & uael H A advances against book
wfe) debts) 378702,90,92 306691,13,21
" ] ey i) Covered by Bank/
”) é—cﬁ/ &RT Government Guarantees
NEE 40958,73,55 53046,81,27
iii) Unsecured
i) AR-STATT 64553,16,60 78203,31,49
. Total (i to iii) E— I—
el (i Wiii) 484214,81,07 437941,25,97
A1 4R F R C.1 Advances in India
. orfirare & i) Priority Sector
- ard 131745,66,13 114716,94,07
. i) Public Sector
i AT & 37024,95,21 32840,10,26
] iii) Banks
i ¥@ 226,96,12 1169,04,83
. iv) Others
v 207127,13,56 376124,71,02 180350,34,02 329076,43,18
| Rd & aTER SR Il Advances Outside India
. : i) Due from Banks
i g 31227,97,25 48738,50,65
e 9 ii) Due from Others
sy a) Bills purchased &
g AN R g Discounted
ot 4206,54,37 5227,18,26
b) Syndicated Loans
. g FoT 32404,64,99 19543,93,63
o c) Others
S 40250,93,44 108090,10,05 35355,20,25 108864,82,79
Total (C.I +C.II) R -
el (AL 1+ A1) 484214,81,07 437941,25,97
JIRTA-10 SCHEDULE - 10
3T IR FIXED ASSETS
| gRR | Premises
g 99 &% 31 9T pl aIFTg R At cost as on 31 March of
the preceding year 6438,07,22 6387,39,51
Y &% SR IRy / g Additions/Adjustments
during the year 2064,96,96 126,91,83
8503,04,18 6514,31,34
Y &% SR B / Dec.iuctigns/adjustments
FRITS during the year 125,45,18 76,24,44
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(X in 000's)

31 AT 2019 B
As on 31¢t March 2019

31 9T 2018
As on 31st March 2018

(Wﬂ i3 afed) (Includes revalued amount) 8377,59,00 6438,06,90
ST ARG Dl HIGR Depreciation to date 2557,11,33 5820,47,67 2192,32,00 4245,74,90
Il a7 arger aniaai (weirer wg |l Other Fixed Assets (including
e R Furniture & Fixtures) :
fraay & 31 9@ S g v At cost as on 31t March of
the preceding year 5356,52,14 4930,99,37
Y & SR YRads / gureg Additions/Adjustments
during the year 601,06,47 486,13,81
5957,58,61 5417,13,18
qY P SRME Bl Deductions during the year 111,70,75 67,47,70
5845,87,86 5349,65,48
K EREININICINC R ISR Depreciation to date 4522,64,77 1323,23,09 4063,12,26 1286,53,22
el (1Td 1) TOTAL (1 and II) m m
SR - 11 SCHEDULE - 11
a1 SRt OTHER ASSETS
| Ut & I Interest Accrued 6256,60,90 8134,52,78
I sftm e gramsia | Tax paid in advance/tax
PR BN (TTaE Bl deducted at source(net of
Frae) Provisions) 5993,52,00 2131,19,28
I TR gd 7w Il Stationery and Stamps 5,98,78 8,90,31
IV SRR B NRagi IV Deferred Tax assets 7446,55,17 6352,26,28
Voo V' Others 14785,77,01 15144,51,69
Hel (19 V) TOTAL (I to V) " 34488,43,86 © 31771,40,34
SR 12 SCHEDULE - 12
Ry ST CONTINGENT LIABILITIES
| <1d 51 o1 T8 91 = I Claims not acknowledged
as debts 2926,65,87 219,41,39
Il orifires e frae & forg 11 Liability for partly paid
e Investments 16,61,53 200,98,12
Il gepram arare fafrry dfdereli 11l Liability on account of
& PRI AT Z;é?::géngggtr:;i:: 260944,53,20 170835,49,12
IV dgedl 3 R | & =N IV Guarantees given on behalf
et of constituents :
%) IR H a) InIndia 26644,09,37 29686,02,15
Q) YRT 9 qrEX b) Outside India 4609,69,86 31253,79,23 10607,79,62 40293,81,77
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(X in 000's)

31 AT 2019 B
As on 31t March 2019

31 9T 2018
As on 31st March 2018

V WG, Wie 3R 3

V Acceptances, Endorsements

and Other Obligations

JIEIATY 22759,69,18 21617,39,69
V| 3HRYE SIdr Bl 3 T VI Other items of contingent
liability 63642,20,31 65856,28,22
Fa (13 V) TOTAL (1 to VI) 381543,49,32 299023,38,31
(R in 000's)
31 9T 2019 3 31 wTd 2018 1
Year Ended Year Ended
31t March 2019 31t March 2018
IMTA-13 SCHEDULE - 13
SIRFa =Tt Td e INTEREST AND DIVIDEND
EARNED
| fimi/fael ) srel/aeer I Interest/Discount on
Advances/Bills 35623,20,03 30106,42,69
I e W em Il Income on Investments 14175,23,12 11566,64,21
Il TRAY R g6 3R 3= Il Interest on Balances with
N TH MR F I W Reserve Bank of India and
TS other Inter-Bank Funds 2013,21,92 2620,21,90
vV 3= IV Others 1094,59,84 1763,12,73
FA(1AIV) TOTAL (Ito IV) 52906,24,91 46056,41,53
W.M SCHEDULE - 14
3T 3 OTHER INCOME
I FHHeH, RIFFR U9 Saen | Commission, Exchange 2139,68,73 1926,74,55
and Brokerage
I qi-&[ o 3R 3y anfRaat ] Profit/(Loss) on sale of 15,43,31 89,66,69
1 Rt W o/ (=1 (Praen) Land, Buildings and Other
Assets (Net)
N T e WA Il Profit on Exchange 723,89,22 933,78,09
(fraen) Transactions (Net)
Vet o) fg W™ oy IV Profit on sale of 997,73,41 1893,76,04
(Rraen) Investments(Net)
v g Siftrm \ Premium earned 1389,41,30 993,39,74
vl fafig amg VI Miscellaneous Income 2620,89,07 2154,86,14
e (I AV TOTAL (I to VI) 7887,05,04 7992,21,25
E%]%FQTTPJTW INTEREST EXPENDED
| SHI-TRTIT IR =TSt | Interest on Deposits 28572,30,61 26865,70,55
I RS Rod o/ o) I Interest on Reserve 2104,48,55 571,40,83
¥ SUR-TRTE W 9T Bank of India/Inter-Bank

Borrowings
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(R in 000's)
31 9T 2019 B 31 9T 2018
Year Ended Year Ended
31t March 2019 31t March 2018
1T Il Others 1828,92,56 1723,37,06
oo { J 1) TOTAL (I to 1lI) 32505,71,72 29160,48,44
@Tﬁ'm SCHEDULE - 16
aReTerd @ OPERATING EXPENSES
I BT B SUnIE Td | Payments to and 5434,11,83 4901,58,00
I foTT graem Provisions for Employees
Il feerEn, o v R Il Rent, Taxes and Lighting 1098,63,56 1064,95,03
N R vd I Il Printing and Stationery 86,66,55 81,03,84
VT RGR I IV Advertisement and 138,70,79 131,81,62
Publicity
V ¥ @) SuREi w TIEN \Y Depreciation on Bank's 948,25,01 900,69,00
Property
VI PrREe! ) BN, W Ud @ VI Directors' Fees, Allowances 4,41,87 3,68,31
and Expenses
VIl SRATIRIETRT &Y B Td g VIl Auditors' Fees and 66,17,96 60,17,59
(STRAT SRATIIETDT a7 BT Expenses (including
Td Ry Al Branch Auditors' Fees and
Expenses)
Vil fafy R Vil Law Charges 168,61,92 98,47 54
IX <% &9, I8 1 CROILt anfe IX  Postages, Telegrams, 119,71,81 164,98,10
Telephones etc.
X TR Ud 3 <@ X Repairs and Maintenance 938,31,23 755,55,05
Xl & Xl Insurance 716,68,33 628,68,01
Xl o g g Xl Other Expenditure 3048,65,85 2534,96,12
e (I A XI) TOTAL (I to XII) 12768,96,71 11326,58,21
aqqﬁ- 17 SCHEDULE - 17
T m\- 3 SHARE OF EARNINGS IN
sl 1 & ASSOCIATES
| & T I | RRB's 76,59,57 65,87,98
I 3 Il Others 2,59,70 10,36,15
e (130 ) TOTAL (1 & 1) 79,19,27 76,24,13
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ST 18 : 31 AT 2019 P FHIG q9 & forq wifepa i faRvr-u3ii 6 Aeaqul a@ies i

SCHEDULE 18 : SIGNIFICANT ACCOUNTING POLICIES ON THE CONSOLIDATED
FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST MARCH 2019

1.1

1.2

22

2.3

TR B BT AYR:

I (), 3! SRR Wgad IeHi IR T gh1sal
& FHfpd fri fqaRo-13 (NTHhTd) REREG Aid &
YR W 91T Y B 3R W aRAfas T8gali & dav d,
YR & IR/ R & v § yRd § 3R faeh
SRIRN BRIt & fowa § ddg <9 # yafeq aiffie
BICEIR RGN CEISTIEICS RS CEGE R G S|
Ieorg 7 fopar a1 8.

SRUINICARSERINE

forTr fraRoT-u= 1 TR AR § =i faRor-u3 o) IR
P RUIE BT 773 RT U ST (MHRAS Tl afed)
Jorr RUIE @1 715 37afey 2q 31 vd = Faiell ¥ a1 Rure
PR B Y4 Bl PO AT IR bl Pl AR G
TedT 2. g9 &1 fN © 6 o fyaror-1a3t o1 SR
IR F foTg ggad e faayel iR Sfd 2.

B ik

e & e /I faaRoo3 (S 18 Srufii, 4
ARt SHTEal der 3 A Semt &1 wHae ) Frefafad
P YR R IR U U 8

Q) deb 3T TSIGT (Yel) b RATRIETT el

q) el @ Ral<Tal M@ @ I W B
Tl TR B HIRT 7 b A QT THATDHRUI
A YR T IEIBR R (SSATAE) GRT
SR eIg e A1 (YQE-21) (Faferd faeir fawof)
TP b JFAR A 3751 U AT/ HATSRI 3R TG
1 T TQ AT/ BT BT H B g

) eI el Y B ol SRR feRig
TR 1711 2 SR TR STERATSATS FRT RN T4 23 B
JTTHY (FfeRd foreira favol # Weag wven # fraw 2g
erate) Sfaact goTTell % T'd o T 2.

Q) GYga Sl # TS B, NAITEns gRT SN YU
27 (Wga Sem ¥ @re o faci fRaffe) § freifa
ARG THSA JoTTell” TR FHIR fpar T 2.

oRgieR Ml 3R 8 o Reifer # Sruil, dgad Sem

T4 e SISt & fRi fIaRor-u3t @, STel wel mawad

oI AT 8, e TR DY IR P ST FHRISTA

fopan T 2.

P YT, TG WMl H el el I &b olRdih 3N

1.

1.1

1.2

2.2

2.3

BASIS OF PREPARATION OF CONSOLIDATED
FINANCIAL STATEMENTS:

BASIS OF PREPARATION:

Consolidated Financial Statements (CFS) of the Bank
(Parent), its subsidiaries, joint ventures and associates
are drawn up on historical cost basis and conform in all
material aspects to statutory provisions and practices
prevailing in India in respect of Indian offices / branches
and respective foreign countries in respect of foreign
offices / branches, unless otherwise stated.

USE OF ESTIMATES:

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as of date
of the financial statements and the reported income
and expenses for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.

CONSOLIDATION PROCEDURE:

CFS of the group (comprising of -18- Subsidiaries, -4-
Associates and -3- Joint Ventures) have been prepared
on the basis of :

a. Audited accounts of Bank of Baroda (Parent).

b. Line by line aggregation of each item of asset/
liability/income/expense of the subsidiaries
with the respective item of the Parent, and after
eliminating all material intra-group balances /
transactions, unrealised profit/loss as per AS 21
(Consolidated Financial Statements) issued by
the Institute of Chartered Accountants of India
(ICAl).

C. Investments in Associates are accounted
for under the Equity Method as per AS 23
(Accounting for Investments in Associates in
Consolidated Financial Statements) issued by
ICAI based on the audited Financial Statements
of the associates.

d. Interests in Joint Ventures are consolidated
on ‘Proportionate consolidation method’ as
prescribed in AS 27 (Financial Reporting of
Interests in Joint Ventures) issued by ICAL.

In case of difference in Accounting Policies, the
Financial Statements of Subsidiaries, Joint ventures
and Associates are adjusted, wherever necessary and
practicable, to conform to the Accounting Policies of
the Parent.

Nainital Bank, one of the Subsidiary of the Bank is
having difference accounting policy from the parent
company on certain parameters related to provision
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2.4

2.5

3.1

feRT fa—oll # ®rg FHRITSH &1 fha 71 & RIS g5
JeE Bl ST §Y $HD YHTd DI TOMT BRAT ATISIRSD T8l

wfpd i fARoi-u=i & AEAIRE gevve d
TSR @1 Frraet sfdacy/ o # WIgIRST YRRUR®T & 372l
TTEd E.

Tl AN §RT S9! NIRRT # g 1Y e &1 ara iR
N # Sfaac) # ot dwen & =y & A SR B
ARG | R goil, SIA1 ) ATl 81, & Sd H AT T 2.
e

e

& & gR1 f1aell & fag, e dIRE @ SR R FH6Y
TG gUTTell &l SIARYT fohaT ST J&T 2. 9 & fideii @
BT AR AP RS & INTT SRR, .
. R9.6/21.04.141/2015-16 f&siias 01 S[erms, 2015 &
3TN fopa T 2.

FHRT

Q) FThROT BT AR

o AR AT A ufrE # fpy Wy fraw

CRIENACRIREIES

) aRugadrds aiRka” (Teerew) fraer i
H IR 6 IWE & ST W UT a9
I &

i) R gg gRT” (TEUHEn) W 9 fraer nfird
gfrferat S e @ R ¥ 90 fa % R
Tzl B X g & S TaAvwel Aofl b s
Fifapd femar T 8
iy fqepl o ST’ (QUHUH) H 9 frder nfrd
2 Sl SWRIad g e @ # wnfier et €
3 S 51 A AR & Ie2F | I hy 1Y
B IR 71 & IRYed T Y& F I | I
fepg 710 .
Jel-T4 W IhCIHRYl &b T A a2l i g 8 (fFrawr)
¥ B W (1) W) IRniferr (€) o st wRngferat
(=) IR (L) dfs Yd R () SNl Td WYert Sed 3R
(U) 314 b SFTI I gebe & < H igpel 12T T &.
Al R o

& HHY Y 5T 7 B SR FiehT 7afey bl <A,
QT ¥ guTRa fepam 72T .

) Al S dr SR
geh 0 A g2 Ao H el b g, Ay B
o T 2 <, 98 RS R<fd §a o feremiice o SigaR
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on NPA, accounting of income related to recovery in
NPA accounts etc. No adjustment has been made in
the consolidated financial statements as calculating the
impact is not practicable, in view of the management,
the impact of the same is not material

Minority interest in the CFS consists of the share of the
minority shareholders in the net equity / profit of the
subsidiaries.

The difference between cost to the Parent of its initial
investment in the subsidiaries and the Parent’s portion
of the equity of the subsidiaries is recognized as
goodwill/ capital reserve as the case may be.

INVESTMENTS:
Investments:

The Bank is following uniform methodology of
accounting for investments on settlement date basis.
Classification and valuation of the Bank’s investments
are carried out in accordance with RBI Circular DBR.
No. BP. BC.6/21.04.141/2015-16 dated July 1, 2015.

Classification
a) Basis of classification

In compliance with the Reserve Bank of India
guidelines, the investment portfolio of the Bank is
classified into

i) “Held to Maturity” (HTM) comprising
Investments acquired with the intention to
hold them till maturity.

ii) “Held for Trading” (HFT) comprising
Investments acquired with the intention to
trade. Securities that are held principally
for resale within 90 days from the date
of purchase are classified under the HFT
category.

iii)  “Available for Sale” (AFS) comprising
Investments not covered by (a) and (b)
above i.e. those which are acquired neither
for trading purposes nor for being held till
maturity.

For the purpose of disclosure in the balance sheet,
investments are classified as disclosed in Schedule
8 (‘Investments’) under six groups (a) government
securities (b) other approved securities (c) shares
(d) bonds and debentures (e) subsidiaries and joint
ventures and (f) others.

b.  Acquisition Cost

Cost such as brokerage pertaining to
investments, paid at the time of acquisition and
broken period interest are charged to the profit
& loss account as per the RBI guidelines.

C) Transfer between categories

Reclassification of investments from one
category to the other, if done, is in accordance
with RBI guidelines. Transfer of scrip from AFS
/ HFT category to HTM category is made at the



| wfra il foramon

| Consolidated Financial Statement

3.2

fopam 1 2. YUBTE Tauwmel S | vacn S
1Rep 1 SfAROT ek 81 o A1 IR Yo TR fehan T
8. TIEIYH W QUHUE/ Tauthel S # gfrferll O SiaRor
& Al H, TACITH & 3iTd de TR TR I Y fael o1
TUHTH/ T S0 H oM o TR SR fomr
B IR Tacgw S # fiftRm W) g 9 o quwes)
TIUHC! H TRENRIT AT TR i fomn T 2.

QUHTH ¥ TAUHe] H AT TAUHE! | QUHUE H el
SR TE Y
o0 germr, Ife IS 2, 1 S 4 g A 4 g Aol
¥ 1R foma ST 2.
TRIG P IHD! METEYT AR/ T Y&/ IR &
A S W B B, WD TS 8 MR U SFRUT B HoRaw
B, AR DTS 2, o forg Wi fean T 2.
i
IR a9 eTRA”’ & B9 H qHighd e Bl 7R d
AT AT W e 1 B, 59 9@ o6 98 Sifehd qou 9
3ty 81 . forad Qiftrm 31 aRudaar @1 WY sy a6
IReNfea fomam T 2. vacion Siof | fraell = &
RSN Hefell T BT 3RANSME & IRIF SIARAL. .
. 41R0.6/21.04.141/2015-16 f&siip 01 Seirs, 2015 &
AR & AR 15T 37 H TSR T 2.
“qRYeEd T TR’ & B0 H a¥iidpd a2l # U3 e/ arsd
oifiret & g T/ el o1 gfte 9 S1fm AT e © (Ren
for sl W oy anRa TRl SR graEEeRe e
T R.)
TATOTIST H g ¢ el &1 I@ma T MR TR i
foran T 2.
U] IT) & B FUT AEWHARI 7 WRIS Y
[iERpPe & HIeH | U JARAISTTE P (SRR & SFAR
T8 e W edifepd fpY T €.
YT el T SN F (WRA T e ST #), JRemd
HeTaR SIRRIEY AN TR 5T ST 2.
23.08.2006 < T He AT GIRT SHRgH gonl ey (41uws) 1
SopTsaAl # fopg Y Faer o1 STRf¥E 0 a8t & forg aRvaaarn
T &TRT P qed, &0 H Fipd fha1 ST & T Hd &
AR IR H1eh ThaT ST &. AAaR0T o I 81 b 9811 §70
R R §ep b feen-fFeell & SR TUhd 01 Aidps-
T-HThe ¥ ARG fohan ST, Ra Rod e & feemfresi
P AR 3 oI fRaRMRT & SR SRV gRT S2Y g
fract 3R o A1 Siftd TTal 1 TN R edifehd By g
2. I TR 18 A8 9 31t o T A1 oRamRiferd faxi
3ieps SeTe 71 81 dl X 1/- 9fT ARAY.
TUhTH IR TIUHe! AR & ofdid a¥iigpd fHraer JRa
Rord 9 & feenficel & SgaR AMafd MR R Ads-<-
e (TrergH) 2. SRgal 8 (frraer) # Sfeafad it

TR fépa1 ST 2. 39 TR b el R e

lower of book value or market value. In the case
of transfer of securities from HTM to AFS / HFT
category, the investments held under HTM at a
discount are transferred to AFS / HFT category at
the acquisition price and investments placed in
the HTM category at a premium are transferred
to AFS / HFT at the amortized cost.

Transfer of investments from AFS to HFT or vice-
a-versa is done at the book value. Depreciation
carried, if any, on such investments is also
transferred from one category to another.

The transfer of a security between these
categories is accounted for at the acquisition cost
/ book value / market value on the date of transfer,
whichever is the least, and the depreciation, if
any, on such transfer is fully provided for.

3.2 Valuation

Investments classified as “Held to Maturity” are carried
at weighted average acquisition cost unless it is more
than the face value, in which case the premium
is amortized over the period remaining to maturity.
Amortization expense of premium on investments
in the HTM category is deducted from interest
income in accordance with RBI Circular DBR. No.BP.
BC.6/21.04.141/2015-16 dated July 1, 2015.

Investments classified as “Held to Maturity” includes
debentures / bonds which are deemed to be in the
nature of / treated as advances (for which provision is
made by applying the Reserve Bank of India prudential
norms of assets classification and provisioning
applicable to Advances).

Investments in Regional Rural Banks, Treasury Bills,
Commercial Papers and Certificates of Deposit which
have been valued at carrying cost.

Pass through Certificates purchased for priority sector
lending requirements are valued at Book Value in
accordance with RBI guidelines.

Investments in subsidiaries, joint ventures and
associates (both in India and abroad) are valued at
acquisition cost less diminution, other than temporary
in nature.

Bank’s investments in units of Venture Capital Funds
(VCFs) made after 23.08.2006 are classified under
HTM category for initial period of three years and are
valued at cost. After period of three years from date of
disbursement, it will be shifted to AFS category. These
are valued using Net Assets Value shown by VCF as
per the financial statements or declared NAV as per
Reserve Bank of India guidelines. If NAV/ audited
financials are not available for more than 18 months
continuously then at Re. 1/- per VCF

Investments categorized under AFS and HF T categories
are Marked-to-Market (MTM) on a periodical basis as
per relevant RBI guidelines. Net depreciation, if any,
in the category under the classification mentioned in
Schedule 8 (‘Investments’) is recognized in the profit
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& 3fta Soft W Ifs ®1E fraet Joug © d, S om-g1f
I # 3ifepd o man 2. fraa fafriee, gQe affexor
goft § Afg PIS 281, P @ fpar SIam B, 3TT-31erT
TEI I 8.

AR AR AT &6 gael § 9rad 91 o1 gedie Rerd
T Rl IRE B PH DI STl HRIAT SIY 3R 50 341
3ol & TEd 3ot IRMfT & Hay # RIS & g
JFferIfea iR G1ka sfdafe IR W Jeag Red 96 &
feenfreel & STIAR U HR1T ST

IAE RIfET rafdy o1 wafiy W nRa JaeRa -t
ERT SIRY IRMfT 18 &1 i Raid 9 gR1 U™ fereat
& fau garfqa arp feenfdel & agar fpar se.
qeI9R, U ATHel H ST8f 3R RiReT Ul gRT SIRI
IRMRT I & THST TaTE T Ha Ao o ded fored
B GAIRE fRT onRdl & arafas = Irl a@
At fepar ST 8 A 9o g Rl &) dRia &l 59
THI-THE IR T et TR i a1 0T . 01 3y
2017 &1 A1 S8 918 JReHfal e | fopy 7y fraen, it 9
ERT 50% ¥ SATGT 99 T SAEIR SRR gRT AR
21, & I ¥ AT P oIy Irae RK JARa1 ol
(MR 3R RN SHa (TEl) gRT =ifyd fraa
MR e &b AFE S| o AR YU Jrae &R 4 31fIH
B AT 0T & felQ AN, HispaT R el gd graem
AFES P AR BRM AR A1 AT QM S 5 D1 981
¥ SOT STHA: STRI e IR w/Te 3 3wl el
BT AT STRIG! TR T F I Tl &F SRR
[EIACIG

Rael tee gaveic oxe (SIRSIMES) | §HhRgdR
gTIYCHE SR (S19T) & g forai # fraer iferes amn
H fpdll W o< el TaRTeSl W AT e TR B
2. A Yot o IR & 15 f& i & NieR 5l 0 weie
URTAS TR $91 Ha-fIg T8 2 & d, Sl Jedid
TATHD GRIT FEiRE T GTdl (ST 1 a9 J R 7 2))
P YR W fpar ST 2.

rIfieh SIeR & B H §eb R TATHE! A0 b ST Gor
faett ¥ forg 1Y f1aen 1 i 3@ o R fr S
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and loss account. The net appreciation, if any, in the
category under each classification is ignored, except
to the extent of depreciation previously provided. The
book value of individual securities is not changed
consequent to periodic valuation of investments.

Investments received in lieu of restructured advances
scheme are valued in accordance with RBI guidelines.
Any diminutioninvalue onthese investmentsis provided
for and is not used to set off against appreciation in
respect of other performing securities in that category.
Depreciation on equity shares acquired and held by the
Bank under restructuring scheme is provided as per
RBI guidelines.

At the end of each reporting period, security receipts
issued by the asset reconstruction company are
valued in accordance with the guidelines applicable
to such instruments, prescribed by RBI from time to
time. Accordingly, in cases where the cash flows from
security receipts issued by the asset reconstruction
company are limited to the actual realization of the
financial assets assigned to the instruments in the
concerned scheme, the Bank reckons the net asset
value obtained from the asset reconstruction company
from time to time, for valuation of such investments at
each reporting date. In case of investment in Security
Receipts on or after April 1, 2017 which are backed by
more than 50% of the stressed assets sold by the bank,
provision for depreciation in value is made at higher
of — provisioning rate required in terms of net assets
value declared by Reconstruction Company (RC)/
Securitization Company (SC) or the provisioning rate
as per the extant asset classification and provisioning
norms as applicable to the underlying loans, assuming
that the loan notionally continue in the books of the
Bank. All other investments in the Security Receipts are
valued as per the NAV obtained from issuing RC / SC.

Investment in listed instruments of Real Estate
Investment Trust (REIT) / Infrastructure Investment
Trust (INVIT) is valued at closing price on a recognized
stock exchange with the higher volumes. In case the
instruments were not traded on any stock exchange
within 15 days prior to date of valuation, valuation is
done based on the latest NAV (not older than 1 year)
submitted by the valuer.

Investments made by the Bank as Primary Dealer in
Treasury Bills under HFT category is being valued at
carrying cost.

The Bank undertakes short sale transactions in Central
Government dated securities in accordance with
RBI guidelines. The short position is reflected as the
amount received on sale and is netted in the Investment
schedule. The short position is marked to market and
loss, if any, is charged to the Profit and Loss account
while gain, if any, is ignored. Profit /Loss on settlement
of the short position is recognized in the Profit and Loss
account.

Special bonds such as Qil bonds, fertilizer bonds, UDAY
bonds etc which are directly issued by Government of
India, is valued based on FIBL valuation.
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For the purpose of valuation of quoted investments in
"Held for Trading” and “Available for Sale” categories,
the market rates / quotes on the Stock Exchanges,
the rates declared by Financial Benchmarks India Pvt.
Ltd(FBIL) are used.

Investments for which such rates / quotes are not
available are valued as per norms laid down by Reserve
Bank of India, which are as under:

A Government /
Approved securities
B Equity Shares, PSU - At break-up value (without
and Trustee shares considering  ‘Revaluation
reserves’, if any) as per
the latest Balance Sheet
(not more than 12 months

- on Yield to Maturity basis.

old), otherwise Re.1 per

company.
C Preference Shares - On Yield to Maturity basis
& Pass through with  appropriate  credit

Certificates (other
than priority sector)

D PSU Bonds

spread mark-up.

- On Yield to Maturity basis
with  appropriate  credit
spread mark-up.

E Units of Mutual - At the latest repurchase

Funds price / NAV declared by
the Fund in respect of each
scheme.

Non-performing investments are identified and

depreciation/provision are made thereon based on the
RBI guidelines. Based on management assessment
of impairment, the Bank additionally creates provision
over and above the RBI guidelines. The depreciation/
provision on such non-performing investments are
not set off against the appreciation in respect of other
performing securities. Interest on non-performing
investments is not recognized in the Profit and Loss
account until received.

In respect of Investments at Overseas Branches,
Reserve Bank of India guidelines or those of the host
countries, whichever are more stringent are followed. In
case of those branches situated in countries where no
guidelines are specified, the guidelines of the Reserve
Bank of India are followed.

Disposal of Investments

Profit / Loss on sale of Investments classified as HTM
category is recognized in the Profit & Loss Account
based on the weighted average cost / book value of
the related Investments and an amount equivalent
of profit on sale of Investments in “Held to Maturity”
classification is appropriated to Capital Reserve
Account.

Profit/loss on sale of Investment in AFS/HFT category is
recognized in profit and loss account.

Accounting for repo/reverse repo
The Bank has adopted the Uniform Accounting
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Procedure prescribed by the RBI for accounting
of Market Repo and Reverse Repo transactions
[Including the Liquidity Adjustment Facility (LAF) with
the RBI vide circular no. RBI/2016-17/FMOD.MAOG.
No. /01.01.001/2016-17 Dated 15-09-2016. Repo and
Reverse Repo Transactions are treated as Collaterised
Borrowing / Lending Operations with an agreement to
repurchase on the agreed terms. Securities sold under
Repo are continued to be shown under investments
and Securities purchased under Reverse Repo are
not included in investments. Costs and Revenues are
accounted for as interest expenditure / income, as the
case may be.

Investment fluctuation reserve

With aview to building up of adequate reserves to protect
against increase in yields, RBI through circular number
RBI/2017-18/147 DBR.No.BP. BC.102/21.04.048/2017-
18 dated April 2, 2018, advised all banks to create an
IFR with effect from the FY 2018-19.

Transferred to IFR will be lower of the following (i) net
profit on sale of investments during the year or (ii) net
profit for the year less mandatory appropriations, until
the amount of IFR is at least 2 percent of the HFT and
AFS portfolio, on a continuing basis.

Derivatives

The Bank presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with by the
Bank are Rupee Interest Rate Swaps, Foreign Currency
Interest Rate Swaps, Exchange traded Rupee Interest
Rate Future and Forward Rate Agreements. Currency
Derivatives dealt with by the Bank are Options, Currency
swaps and Exchange traded Currency Future. The
Bank undertakes derivative transactions for market
making/trading and hedging on-balance sheet assets
and liabilities.

Valuation

Based on RBI guidelines, Derivatives are valued as
under:

The hedge/ non-hedge transactions are recorded
separately. Derivative contracts designated as hedges
are not marked to market unless their underlying is
marked to market. In cases where the underlying of the
hedge is not subject to mark to market, the hedging
instrument is to be accounted for on accrual basis.
Trading derivative positions are marked to market and
the resulting losses, if any, are recognized in the Profit
and Loss Account and Profit, if any, is ignored. Income
and expenditure relating to interest rate swaps are
recognized on the settlement date. Gains/ Losses on
termination of the trading swaps are recorded on the
termination date as immediate income/expenditure.

For the purpose of valuation, the fair value of the total
swap is computed on the basis of the amount that
would be receivable or payable on termination of
the swap agreements as on the Balance sheet date.
Losses arising there from, if any, are fully provided for,
while the profits, if any, are ignored.
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The Bank follows the option premium accounting
principle prescribed by FEDAI. Premium on option
transaction is recognized as income/expense on expiry
or early termination of the transaction.

The amounts received/paid on cancellation of option
contracts are recognized as realized gains/losses on
options. Charges receivable/payable on cancellation/
termination of foreign exchange forward contracts and
swaps are recognized as income/expense on the date
of cancellation/ termination.

Valuation of Interest Rate Futures (IRF) is carried out on
the basis of the daily settlement price of each contract
provided by the exchange.

Contingent Liabilities on account of derivative contracts
denominated in foreign currencies are reported at
closing rates of exchange notified by FEDAI at the
Balance Sheet date.

ADVANCES:

Advances in India of the Parent and Subsidiaries
are classified as Standard, Sub-standard, Doubtful
or Loss assets and Provision for losses are made
on these assets as per Prudential Norms of Reserve
Bank of India except as stated in Para 4.3. In respect
of Advances made in overseas branches and overseas
subsidiaries, Advances are classified in accordance
with the Prudential Norms prescribed by the Reserve
Bank of India or local laws of the host country in which
advances are made, whichever is more stringent.

Advances are net of specific loan loss provisions,
interest suspense; amount received and held in suit-
filed Sundry Deposit and Claims Received.

As a constant practice, Bank has made the additional
provision on the following:

Provision @ 20% on the Secured Sub-standard
Advances as against the Regulatory requirement of
15%.

Provision is made on Non-fund based facilities of NPA
Borrowers by applying 50% Credit conversion factor
(CCF). The provision is based on the Asset class of
fund based facility of the Borrower

Parent has made 100% provision in respect of existing
NPA accounts which are more than 6 months old and
collateral free viz Auto Loan, Education Loan and
Personal Loan.

With respect to Loan against mortgage of properties
which are secured (collateral) and are NPA for more
than 2 years, Bank has made 100% provision

Parent has also made 100% provision in respect of
existing NPA accounts viz Loan for Tractors/ tiller/
Power tillers which are 6 month old.

In respect of Rescheduled / Restructured accounts,
Provision for diminution in fair value of restructured
advances is measured in present value terms as per
RBI guidelines.

For the purpose of Assets Classification and
provisioning, BOB Card, the wholly owned subsidiary
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of BOB, is governed under the broad guidelines of
“Non Banking Financial (Non-Deposit, Accepting/
holding) Companies Prudential norms (Reserve Bank)
Directions, 2007”.

In case of sale of financial assets to Asset Reconstruction
Company (ARC) / Securitization Company (SC), the
bank is following the guidelines issued by Reserve
Bank of India. At present, the guideline followed by
the Bank is that if the sale is at a price below the net
book value (NBV), (i.e. Book value less provisions held)
the shortfall is debited to the profit and loss account in
the same year. If the sale value is higher than the NBV,
excess provision is reversed to profit & loss account in
the year the amounts are received.

In case of sale of financial assets to banks, and the sale
is at a price below the net book value (NBV), (i.e. Book
value less provisions held) the shortfall is debited to
the profit and loss account in the same year. If the sale
value is higher than the NBV, excess provision shall be
not reversed but will be utilised to meet the shortfall
/ loss on account of sale of other non-performing
financial assets.

FLOATING PROVISIONS:

The Parent has a policy for creation and utilisation of
floating provisions separately for advances, investments
and general purposes. The quantum of floating
provisions to be created is assessed every year. The
floating provisions are utilised only for contingencies
under extraordinary circumstances specified in the
policy with prior permission of Reserve Bank of India.

FIXED ASSETS:

6.1 Premises and other fixed assets are stated at
historical cost except revalued premises which
are stated at revalued amount. The appreciation
on such revaluation is credited to Capital Reserve.

6.2 Premises include Land and Building under
construction.

RESERVES AND SURPLUS:

Revenue and other Reserves include Statutory
Reserves created by foreign branches / subsidiaries as
per applicable local laws of the respective countries.

REVENUE RECOGNITION:

1. Income (other than item referred in Paragraph
8.2)/ expenditure is generally recognised on
accrual basis. In case of foreign offices, income/
expenditure is recognised as per the local laws of
the country in which the respective foreign office
is located.

2. Income by way of Fees, all Commissions (other
than on Government business), and Commission
on Guarantees, Letter of Credits, Exchange and
Brokerage and Interest on Advance Bills are
accounted for on realisation basis. Dividend
on shares in Subsidiaries, joint ventures and
associates is accounted on realisation basis.
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3. In view of uncertainty of collection of income in
cases of Non-performing Assets/ Investments,
such income is accounted for only on realization
in terms of the RBI guidelines.

4, Lease where risks & rewards of ownership are
retained by lessor are classified as Operating
Lease as per AS 19 (Leases). Lease payments
on such lease are recognised in Profit & Loss
Account on a straight line basis over the lease
tern in accordance with AS 19.

Appropriation of recoveries in NPA accounts :

a) Recoveries effected in the account
(including recovery under Public Money
Recovery Act) from time to time should be
appropriated in the following manner:

b) towards all costs, commission, charges
and expenses paid or incurred by the Bank

C) towards interest, additional interest, further
interest, penal interest due to the Bank

d)  towards payment of the principal money

B)  Recovery in suit filed/ decreed accounts should

be appropriated:

a) As per the directives of the concerned
Couirt.

b) In the absence of specific directives from
the Court, as applicable to non-suit filed
accounts.

C) Recovery by settlement through compromise/
NCLT Resolution:

In case of Resolution/Settlement through NCLT
or compromise sanctioned account, recovery
should be appropriated as per the terms of
compromise sanction/resolution settlement.

Life Insurance company:
Premium Income:

Premium (net of service tax and GST) is recognised
as income when due. For linked business, premium is
recognised when the associated units are created. Top
up premiums are considered as single premium.

Premium on lapsed policies is recognised as income
when such policies are reinstated.

Commission received on reinsurance ceded is
recognised as income in the period in which reinsurance
premium is ceded.

Income from linked funds:

Income from linked funds which includes premium
allocation charges, policy administrative charges,
mortality charges, fund management charges etc. are
recovered from the linked funds in accordance with the
terms and conditions of policies issued.

Reinsurance Premium:

Cost of reinsurance ceded is accounted for at the time
of recognition of premium income in accordance with
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the treaty or in-principle arrangement with the reinsurer.
Profit commission on reinsurance ceded is netted off
against premium ceded on reinsurance.

Benefits paid (including claims):

Benefits paid comprise of policy benefits & claim
settlement costs, if any.

Death, rider & surrender claims are accounted for on
receipt of intimation.

Survival benefit claims and maturity claims are
accounted for when due.

Withdrawals & surrenders under linked policies are
accounted for in the respective schemes when the
associated units are cancelled. Reinsurance recoveries
on claims are accounted for, in the same period as the
related claims.

Acquisition Costs:

Acquisition costs are costs that vary with and are
primarily related to acquisition of insurance contracts
and are expensed in the period in which they are
incurred.

Liability for life policies:

Actuarial liabilities of the company have been calculated
in accordance with the requirements of insurance
Act.1938, Insurance Regulatory and Development
Authority (Assets, Liabilities, and Solvency Margin of
Insurers) Regulations, 2000, Guidance Notes issued by
Institute of Actuaries of India and generally established
actuarial practices.

Investments:

Investments are made in accordance with the Insurance
Act, 1938, the Insurance Regulatory and Development
Authority (Investment) Regulations, 2000, the insurance
regulatory and Development Authority (investment)
(Amendment) Regulations, 2001 and various other
circulars / notifications issued by the IRDA in this
context from time to time.

EMPLOYEES BENEFITS:
10.1 PROVIDENT FUND

Parent’s Provident fund is a statutory obligation as
per Bank of Baroda PF Rules as the Parent pays fixed
contribution at pre-determined rates. The obligation
of the Parent is limited to such fixed contribution. The
contributions are charged to Profit and Loss Account.
The fund is managed by Bank of Baroda Provident
Fund Trust.

10.2 GRATUITY

Parent’s Gratuity liability is a statutory obligation being
higher of gratuity payment as per Bank of Baroda
Gratuity Fund Rules and Regulations and payment of
gratuity Act 1972. This is provided for on the basis of
an actuarial valuation made at the end of the financial
year. The gratuity liability is funded by the Parent and is
managed by Bank of Baroda Gratuity Fund Trust.
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10.3 PENSION

10.3.1 Parent’s Pension liability is a defined benefit obligation

under Bank of Baroda Employees Pension Regulations
1995 and is provided for on the basis of actuarial
valuation made at the end of the financial year, for the
employees who have joined Parent up to 31.03.2010
and opted for pension. The pension liability is funded
by Bank of Baroda (Employees) Pension Fund Trust.

10.3.2 Parent’s New Pension Scheme which is applicable to

10.4

10.5

11.

b)

employees who joined Parent on or after 01.04.2010
is a defined contribution scheme, Bank pays fixed
contribution at pre determined rate and the obligation
of the Bank is limited to such fixed contribution. The
contribution is charged to Profit and Loss Account.

COMPENSATED ABSENCES

Accumulating compensated absences such as Privilege
Leave and unavailed Sick Leave of Parent’s employees
are provided for based on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Encashment,
Leave Fare Concession and Additional Retirement
Benefit on Retirement of Parent's employees are
provided for based on actuarial valuation.

In respect of overseas branches and offices, the
benefits in respect of employees other than those on
deputation are valued and accounted for as per laws
prevailing in the respective territories.

DEPRECIATION:

Depreciation on Fixed Assets in India [other than those
referred in Paragraph c & d] is provided on the written
down value method in accordance with Schedule Il to
the Companies Act, 2013, except in case of revalued
assets, in respect of which higher depreciation is
provided on the basis of estimated useful life of these
revalued assets

Depreciation on Fixed Assets outside India [other than
those referred to in Para ¢ below] is provided as per
local laws or prevailing practices of the respective
territories.

Depreciation on Computers and Software forming an
integral part of Computer Hardware, in and outside
India is provided on Straight Line Method at the rate
of 33.33% p.a., as per the guidelines of RBI. Computer
software not forming part of an integral part of hardware
is charged directly to Profit and Loss Account.

Depreciation on ATMs is provided on Straight Line
Method at the rate of 20% p.a.

Depreciation on additions is provided proportionately
from the date of purchase/put to use.

Cost of leasehold land and leasehold improvements
are amortised over the period of lease

IMPAIRMENT OF ASSETS:

Impairment losses (if any) on Fixed Assets (including
revalued assets) are recognized in accordance with
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the AS 28 (Impairment of Assets) issued by ICAI and
charged off to Profit and Loss Account.

FOREIGN CURRENCY TRANSACTIONS:

13.1 Accounting for transactions involving foreign exchange

is done in accordance with AS 11, (The Effects of
Changes in Foreign Exchange Rates), issued by the
ICAL

13.2 As stipulated in AS 11, the foreign currency operations of

the Parent are classified as a) Integral Operations
and b) Non Integral Operations. All Overseas Branches,
Offshore Banking Units, Overseas Subsidiaries of Parents
are treated as Non Integral Operations and domestic
operations in foreign exchange and Representative
Offices are treated as Integral Operations.

13.3 Translation in respect of Integral Operations:

a)

b)

d)

13.4

The transactions are initially recorded on weekly
average rate as advised by FEDAL.

Foreign Currency Assets and Liabilities (including
contingent liabilities) are translated at the closing spot
rates notified by FEDAI at the end of each quarter.

The resulting exchange differences are recognized
as income or expenses and are accounted through
Profit & Loss Account. Any reversal / payment of
foreign currency assets & liabilities is done at the
weekly average closing rate of the preceding week
and the difference between the outstanding figure and
the amount for which reversal / payment is made, is
reflected in profit and loss account.

Foreign exchange spot and forward contracts outstanding
as at the balance sheet date and held for trading, are
marked to market at the closing spot and forward rates
respectively notified by FEDAI and at interpolated rates
for contracts of interim maturities. The MTM values thus
obtained are discounted to arrive at present value of
MTM. This MTM is used to revalue the spot and forward
transactions on PV basis. The resulting Forward Valuation
profit or loss is included in the Profit & Loss Account.

Translation in respect of Non Integral Operations:

Assets and Liabilities (including contingent liabilities)
are translated at the closing spot rates notified by
FEDAI at the end of each quarter.

Foreign Exchange Spot and Forward contingent
liabilities outstanding as at the balance sheet date
are translated at the closing spot and forward rates
respectively notified by FEDAI and at interpolated rates
for contracts of interim maturities.

Income and Expense are ftranslated at quarterly
average rate notified by FEDAI  at the end of each
quarter.

The resulting exchange differences are not recognized
as income or expense for the period but accumulated
in a separate account "Foreign Currency Translation
Reserve” till the disposal of the net investment.
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13.5 Forward Exchange Contracts

14

15

16

In accordance with the guidelines of FEDAI & provisions
of AS-11, Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and held for
trading, are marked to market at the closing spot and
forward rates respectively notified by FEDAI and at
interpolated rates for contracts of interim maturities.
The MTM values thus obtained are discounted to arrive
at present value of MTM. This MTM is used to revalue
the spot and forward transactions on PV basis. The
resulting Forward Valuation profit or loss is included in
the Profit & Loss Account.

TAXES ON INCOME:

This comprises of provision for Income tax and
deferred tax charge or credit (reflecting the tax
effects of timing differences between accounting
income and taxable income for the period) as
determined in accordance with AS 22 (Accounting
for taxes on Income) issued by ICAI. Deferred tax
is recognised subject to consideration of prudence
in respect of items of income and expenses those
arise at one point of time and are capable of reversal
in one or more subsequent periods. Deferred tax
assets and liabilities are measured using enacted
tax rates expected to apply to taxable income in the
years in which the timing differences are expected to
be reversed. The effect on deferred tax assets and
liabilities of a change in tax rates is recognised in the
income statement in the period of enactment of the
change.

EARNINGS PER SHARE:

The Parent reports basic and diluted earnings per
equity share in accordance with the AS 20 (Earnings
per Share) issued by the ICAI. Basic earning per equity
share has been computed by dividing net income
by the weighted average number of equity shares
outstanding for the period. Diluted earning per equity
share has been computed using the weighted average
number of equity shares and dilutive potential equity
shares outstanding during the period.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS:

As per the AS 29 (Provisions, Contingent Liabilities
and Contingent Assets) issued by ICAI, the Parent
recognizes provisions only when it has a present
obligation as a result of a past event, it is probable that
an outflow of resources embodying economic benefits
will be required to settle the obligation and when a
reliable estimate of the amount of the obligation can be
made.

Contingent liability is disclosed unless the possibility of
an outflow of resources embodying economic benefit
is remote.

Contingent Assets are not recognized in the financial
statements since this may result in the recognition of

income that may never be realised.
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Schedule - 19 - Notes on the Consolidated Financial Statements (CFS) for the year ended 31 March 2019
THfRd foRTR foraor, aafend foRir faaront & fag eRafe’ R <aufend faxig favoll & fofg eraie A 21, <TeaifiEl # faer & fag oraieT

faNNTaXd

A 23 IR ‘Y e H Aol & g foxig RUféT wR eRaied 7 27 & 1Y TR 6y 10 2.

The CFS are prepared in accordance with Accounting Standard 21 on “Accounting for Consolidated Financial Statements”,
Accounting Standard 23 on Accounting for “Investment in Associates” and Accounting Standard 27 on “Financial Reporting of

Interest in Joint Venture”.

1. g ¥ aafed fociia faaror (Mowew) 9@ b agial 1. The Consolidated Financial Statements (CFS)

() 3R FrafaReaa SRR weaRr/ige Sedi & of the Group comprise the results of the Bank of
gfomy onfie 8: Baroda (Parent) and the following Subsidiaries/
Associates/Joint Ventures:
11 grefirr & T Name of Subsidiaries s e
e 2 Percentage of
Country of Ownership as on
Incorporation 31.03.19 31.03.18
CNIRERLIRI] Domestic Subsidiaries
T)  §f a)  Banking:
) IR-dfd b)  Non Banking:
Ltd.
i) 9T BreRIe Aiege i)  BOB Financial aRe/ India 100.00 100.00
fofres (qﬁ T 979 Solutions Ltd
Preq o) (Formerly known as
R BOB Cards Ltd.
i) 9SGl Teligdt IS i)  Baroda Global Shared 4R | India 100.00 100.00
aféRr grgae fafies Services Ltd.
v)  ISIET EF SISl iv)  Baroda Sun WRd / India 100.00  100.00
fofires Technologies Ltd.
v)  dSIel Tie AT v)  Baroda Asset a=a / India 100.00 49.00
sfear fafies Management India
Limited
vi)  9Srer g £f8a grsde vi)  Baroda Trustee India MR / India 100.00 49.00
fofres Private Limited
[EERIKCREINCIE Overseas Subsidiaries:
T)  9f a)  Banking:
i) érfﬁ 3fTH EI@ET |) Bank of Baroda EﬁF\‘TCI'FIT/ Botswana 100.00 100.00
(qregar) o (Botswana) Ltd.
i) 9 AT gSTaT (=) . i)  Bank of Baroda =11/ Kenya 86.70 86.70
Kenya? Ltd.
iil) e TP TSI i) Bank of Baroda TTiST / Uganda 80.00  80.00
(re) for. (Uganda) Ltd.
iv) 9 3ff FSIaT (TR iv)  Bank of Baroda T/ Guyana  100.00  100.00
SMSTTAT (Guyana) Inc.
v) I 3ATH ESI| V) Bank of Baroda o / Tanzania 100.00 100.00
(dorrfrm) fa (Tanzania) Ltd.
Vi) 9 31 gstar (Bfere vi)  Bank of Baroda g ud e 100.00  100.00
vd Ere) fefies (Trinidad &Tobago)  Trinidad & Tobago
Ltd.
viil) ¥ 31T 1T () fo. vi)  Bank of Baroda 1/ Ghana 100.00 100.00

(Ghana) Ltd.
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viil) S 3T SsieT viii)  Bank of Baroda (New T"Pﬂa.——g/ New 100.00 100.00
(Rgeirer=s) fa. Zealand) Ltd. Zealand
(ix) 9 H TSIaT (?]ﬁ?) (ix) Bank of Baroda (UK) ?fﬂgé@ fhTen/ 100.00 100.00
1. Ltd. United Kingdom
) IR b)  Non-Banking
i) dfq (3 &) fa. i) BOB (UK) Ltd. TS fehren / 100.00 100.00
United Kingdom
i) geIe] Sfted arhed ii) Baroda Capital ST / Uganda 100.00 100.00
(g’aﬂ@) fafrcs (§@ Markets (Uganda)
3% gIeT RUIS Limited. (Subsidiary
fafies & 3Fge) of Bank of Baroda
Uganda Ltd.)
12 =g : 1.2 Associates:
Tfpd R fraxorust (Nvmew) ¥ e g lgisg::f:ulars of Associates considered in the CFS are
Sl & faavvr frfafed 2 - '
|EAINET & W Name of Associates <91, T8l ol %er BT e (%)
e 2 Parent’s ownership
Country of Interest (%) as on
|ncorporation 31.03.19 31.03.18
(@) eI ST g forfies a) Indo Zambia Bank Limited ST | Zambia 20 20
GBI IENEED b)  Regional Rural Banks
i) geIg] IR Y2 THI0T deb i) Baroda Uttar Pradesh YRT / India 35 35
Gramin Bank
i) SSIaT ORI SR AT §6 i) ~ Baroda Rajasthan R4/ India 35 35
W e R ITET Kshetriya Gramin Bank
%'65) ' (Erstwhile Baroda
Rajasthan Gramin Bank)
i) gsIer ORI AT EED iy  Baroda Gujarat Gramin YRd / India 35 35
Bank
13 qq—ﬂ—qa ITq: 1.3 Joint Ventures:
HYarl SEM M / Name of Joint Ventures: <91 gl foerm @ ol A T fewT
Country of Incorporation Percentage of
Ownership as on

31.03.19 31.03.18
) e B AEw SRING SE fo. ARd / India 44 44
a) India First Life Insurance Company Ltd.

) sfear e 96 (HolRr) Sivae. 73T / Malaysia 40 40
b) India International Bank (Malaysia) Bhd.

/) e g o HRd / India 40.99 36.86
c) India Infradebt Ltd.

2. ARl & a9 & faavon 2. Particulars of the Investment in Associates:

(2 B /% in Crore)
®.  fqaRo Sr. Particulars 31.03.2019 @I 31.03.2018 PI
K] No. As on As on

31.03.2019 31.03.2018

@  gEAfE A e @ ara Cost of Investment in Associates 208.39 261.82

@ gqqi—cﬁ (@) # enfirer sftrrgor ©w Goodwill on acquisition included in (a) - -
T above
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Fioc gfear fafics (@@ # IS|1 TR Tde

2018-2019 |
®.  fqaRo Sr. Particulars 31.03.2019 @I 31.03.2018 B!
9. No. As on As on
31.03.2019 31.03.2018
X)) SR (V) # IR W) IR c. Capital reserve on acquisition included = 25.27
Tr‘ﬁ in (a) above
(S Wﬁm Rféa fify vd feesh d Additions on account of Revaluation 2.20 2.48
e gRfra Fif % B aRasH reserve & Foreign Currency Translation
reserve
(3)  IRErEv SR arE / IR gon - e Share of post acquisition profits (Net) of 807.36 729.46
% o (Fraer) 1 afer Goodwill/ Capital Reserve
(Th) 31 9 bl e (@i +$r+3) F Investment as at 31 March (a-b-c+d+e) 1,017.95 968.49
(W)  9Rd ¥ g a. Investment in India 917.19 869.87
(Ta) WRT & a1ex 991 h. Investment outside India 100.76 98.62
(31TS) Fel (ST + T3) i. Total (g + h) 1,017.95 968.49
3. SN el & i faamon: 3.  Financial Statements of Subsidiaries / Associates:

3.1 Sl Jgad e vd weaifrl & ok fie 3.1 The audited financial statements of the

o S RO TR Ta IR e T & S et o ﬁubsigiaries‘;j Joint \t/er;rt]ures and Arst"SOCigt?S
S S ¥ apelt ave been drawn up to the same reporting date
(3 eﬂ;a ﬁ- )ﬁimﬁaﬂ? il Tlii_cﬁ o 8 ; 131 qﬁ as that of the Parent i.e. 315 March, 2019 except
2019, S 3 FSIET (1) for Bank of Baroda (Uganda) Ltd (including
¢ t'_é:"" (391 901 ¥ ilf_am?’ijafiq’ q91aT i 5'33_\“ its wholly-owned subsidiary Baroda Capital
(g fafics wfed), 9 i Foa () fafics, 9@ Markets (Uganda) Ltd.), Bank of Baroda (Kenya)
3T g<S1aT (arn) fafies, 9@ 3t sSiaT (Jonfan) s, Ltd., Bank of Baroda (Ghana) Ltd., Bank of
EAT ST b (AR GUEe). (3nSSaITHa) Baroda _(Tanzania) Ltd., India Internation_al Bank
AR g1 wiftea o fafes, Rrep fiawor gon 31 R, (LI\t/IdaIa);]s_l:i]) hBhd. b(”BM(?) and Intdomz?rlgbla Bsnk
! & . which have been drawn up to 31 December,
2018;—65 wgﬁﬁa 11%% ﬂ fe ?smﬁ N W% 2018. As certified by the Management, there are
T, 1 , 2019 ¥ 31 714, 2(119 a—cﬁ ! no significant transactions or other events during
DI HEAT oS AT 3 TeHY w8l & R forg S 1%t January, 2019 to 31 March, 2019 requiring
HRITST 9 Saeadha 8l adjustment therein.

32 WHE & e fadig ad & wufea fRie faason 4 g 3.2 The Consolidated financial statements for the
AT b fofcs, sfea B oSt SR Bl current financial year of the Group include
fafcs, ¥ ofp a9 (|Eidhs) fafts, ¥ ofp unaudited fina.ncial_ statgments of The Nainital
Fera (Piftrare sk S faftres), 3 aift a<iat (435) Bank Ltd, India First Life Insurance Company
o .ﬁ e sﬁ? ~ ; Ltd, Bank of Baroda (New Zealand) Ltd, Bank of
; ’ (P) TeTHCS SR RA Baroda (Trinidad &Tobago Ltd), Bank of Baroda
g Al a¥Ers (Sid) & sreramiii fodira fawo (UK) Ltd., BOB (UK) Ltd and India International
wnftrer & Rres gk oIS AR =72t . Bank Malaysia Berhad (JV), the results of which

33 31 W, 2019 B FHE a9 P Iy PreferRae Bkl TERID are not material.

HURRI & T ST TRIFRE, 2013 97 &R 143 (6) W IiTd 3.3 The accounts of the following domestic subsidiaries
TSR FREE 3R AeroraT Ted &) fouPr 3 o & for the year ended 31 March, 20_1 9 are subject to the
) N comments of Comptroller & Auditor General of India
i, diq Bt qrdhew fd. under Section 143(6) of the Companies Act, 2013:
i el wreifaad AfeEr fo, (qdadt afq wreyq i. BOB Capital Markets Ltd.
afics) ii. BOB Financial Solutions Limited (Formerly
i.  goEl TTd e iRy o, known as BOB Cards Ltd.)
v, I 99 Saerei fi iii.  Baroda Global Shared Services Ltd.
v. a9 Tee deee s iv.  Baroda Sun Technologies Ltd.
) ' . ' . Baroda Asset Management India Ltd
. a2 g wede Y
! Al o vi.  Baroda Trustee India Private Ltd
3.4 a9 F IRM, 28 RydaR, 2018 1 9% + ISI&T QI 3.4 During the year, on Septmber 28, 2018, the bank

has acquired additional 51% share in Baroda
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HoTiE (@ o SSIaT IRAIFRR SRie Hsric . fd.)
TS1e1 o SR yrgde faftes (4d # s<ier vafRR
o HAI grgde fafics) § 51 % S1fiRad IR &1
AR foha . &R 31 A7, 2019 B1 I8 Ui
T 1 o @i aTell SINRRIT & (T8e Hag Hufral
H 49% 1 XEIfcd b A1 Y HEArT hufrar o).

35 WERE R WY SeHl & HE" H gHTIHIl
ydeE & U U T 9 &R ey T g
gdee B gfic 9 37 @RI &1 IueTed 7 811, 96 &
Tafera faxira faaxon & gwSavor o1 gwrfad T2t
BRI

4. YoIN IRfEa Ffri

YoiTa IR MRl # srae Jufal & JTHedied IR g8

o3 gfg, Tacion gkt @ e = ur o (ifafres

gRfTT 1R o foTU PR 37R 37aRvT 1 f1ae) IR YR WRBR

g1 f41 S Y Ao & sideTa Frata faery g/

YA /R b IEN g (W b Ay i e

gRATSIRT & folv e ¥y onfiret 2.

5. I & fold graem
3T STRIHIRAT &b oI R FeAEBRI Bl Aerre W faftrad fam
PR &b 1€ BRI b foIy A foma T R,

6. grféE fARrN ¥ 9 §1 S1eA.
forTrr a9 2018-19 % ST frrarer grRfdfer @ | % 88.88 RIS ol
1 SIS  (F201 31 A, 2018- ).

7 IReR yr@HIHRl

Asset Management India Ltd (Formerly Baroda
Pioneer Asset Management Co. Ltd) and Baroda
Trustee India Private Ltd (Formerly Baroda
Pioneer Trustee Co. Pvt. Ltd) Accordingly these
compaines are wholly owned subsidiaries of the
Bank as at March 31, 2019 (Previously these were
the Associate companies with holding of 49% in
respective company)

3.5 The disclosures in respect of subsidiaries and joint
ventures are given to the extent details available
with the management. In view of the management
non availability of such details would not materially
impact disclosure under the consolidated financial
statements of the bank

4. Capital Reserves

Capital Reserve includes appreciation arising on
revaluation of immovable properties, profit on sale of
HTM securities (net of tax and transfer to Statutory
Reserve) and amount subscribed by Government
of India under the World Bank's Scheme for Export
Development Projects / Industrial Export Projects for
small / medium scale industries and others.

5. Provision for Taxes

Provision for Taxes has been arrived at after due
consideration of decisions of the appellate authorities
and advice of counsels.

6. Draw Down from Reserves

During the Financial Year 2018-19, there is draw
down of Rs. 88.88 crore from the Investment Reserve
Account (March 31, 2018: Rs Nil).

7. Floating Provision —

(2 BRI H/ % in Crore)

Particulars

feravor

319/, 2019 BT 31 9T, 2018 I
T 9y & fow qar 99 6 ford
For the year For the year
ended March 31, ended March 31,

2019 2018
U, UlfeT yray @ ¥ gNfATs Iy iy @ Opening balance in - the floating 478.27 478.27
provisions account
. o9y § U T geliféT grqui @1 b- - The quantum of floating provisions 6.80 Nil
qra made in the accounting year
. o 9 b SR fpu g g1 srs9 ¢ Amount of draw down made during Nil Nil
GIRUR the accounting year
SN, T grgyE w@rg | sifgg 9y wfyy  d. Closing balance in the floating 485.07 478.27

provisions account

URAT RG 9 =1 "FAfET Iraerm=i o1 SUAT/ Breex Argfdetdel QISR
TR e IRTT e SRR SLERN.79 / 21.04.048 / 2014-15
f&1Te 30 1T, 2015 6 SIRT Jabl DT S77eh GIRT 9201 31 fa=iaR 2014 BrenRa
T Yrae HRITGIET T 50 IRreId a9 b1 ST, 9% & Fevs dsd
ERT AT T & IR IR-Fromees st (Trig) & forg fiftre
IIGeIT R bl STFART &1 2. T &b SR, 96 - U9 & forg fafdre graems
& foTg QY R 1 SR T foparm ®.

8. UMY 3R ATHRABIS b HeaR &R

THTRd T 9 BT T § S9ITY ST Tl IaETHT 3R b RAbanat
P AEIR AR FEAR &

RBI vide Circular No. DBR.No.BP.BC.79/21.04.048/2014-15
dated March 30, 2015 on ’Utilization of Floating Provisions/
Counter Cyclical Provisioning Buffer’ has allowed the banks, to
utilize up to 50 per cent of Floating Provisions CCPB held by
them as on December 31, 2014, for making specific provisions
for Non-Performing Assets (NPAs) as per the policy approved
by the Bank’s Board of Directors. During the year, Bank has
not utilized such amount for making specific provision for NPAs

8. Break up of Provisions and Contingencies

The break-up of provisions and contingencies appearing
in consolidated Profit & Loss Account is as under:
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(2 BIS #/ % in Crore)

fera=or Particulars EIGEL frrg a9
Current Year  Previous Year
qz\e\ WId STol Y/ 319Ney k0] & forg fepy 7y Bad debts written off / Provision made 12,444.01 14,503.62
TaETT towards NPA
gﬂq:h‘ﬁjﬁ Ao N SU-Hh Widl § Brs fay  Provision towards sacrifice of interest in -121.02 -168.23
Y =TT & Ty graem Restructured standard and sub-standard
accounts
<90 SRgw gdee & foTT graen= Provision for Country Risk Management 3.12 -22.34
BRI b TTT Iraem= (RAIATT B 98d) Provision for taxes (including deferred 437.51 -193.62
taxes)
oo w RG] & foTQ graem= Provision for depreciation on investment 165.14 768.42
A MR & Y graem Provision for standard assets -0.64 -360.59
3 Others 1,503.42 946.36
Pl Total 14,431.54 15,473.62

9. YR e oRIThTR TR (SMSHTTRTS) gRT 9N okdihd 9- Disclosure in terms of Accounting Standards (AS)

AT (QUA) P AFHT IHC DRI

issued by the Institute of Chartered Accountants of

. o India (ICA).
9.1 3Fafer & forg Feret o =1 I, eraieh MRl (ehaianst 9.1 Net Profit or Loss for the period, Prior Period ltems
HITE -5) H IHB Jd AafT 1 7 MR givaci and Changes in Accounting Policies (Accounting

Standard-5)
o 99 2018-19 &% SR ol NI § BIs IR

g No change in accounting policy during the financial
: year 2018-19.
9.2 HHARI AW (Rdich Ah-15) 9.2 Employee Benefits (Accounting Standard-15)
| oy o Ao (FRra qrear - gem, I.  Defined Benefit Plans (Funded Obligation -
Tl THEBR IR TN) Pension, Leave Encashment and Gratuity)
Q) YRR ST AT b aHT T F yfadeg a) Chgngg in present value of Defined Benefit
Obligation
(% @IS # /% in Crore)
foraxor Particulars o Bl THAIDRI] pEcl
Pension Leave Encashment Gratuity
3NHAE,  3MeEd, 3 AE, 3™, 3 H™, 319,
2019d1 20181 2019w 2018 I 2019 I 2018 I
As on As on As on As on As on As on
March 31, March 31, March 31, March 31, March March
2019 2018 2019 2018 31,2019 31,2018
STRFYR IR ot Jreaar Opening Defined Benefit Obligation  13,604.50 13,032.55 21.37 21.89 1,726.97 1,390.17
Sirs : 6] AR Add: Interest Cost 1,005.03 967.99 1.66 1.64 120.20 97.25
Sire : forTd Qa1 dr Add : Past Service Cost 0.00 0.00 0.00 0.00 0.00  398.19
SIS : dTe] WAl AR Add: Current Service Cost 1,099.46 1,173.04 1.00 0.97 106.39 108.15
HCIU : &< oY Less: Benefits Paid 1,107.69 963.65 3.77 2.29 341.54 258.86
SIS IR qqqﬁqd oW/ET Add: Actuarial loss/ gain(-) on obligation -646.77 -605.43 -0.54 -0.84 29.48 -7.93
Sifem gy o e Closing Defined Benefit Obligation  13,954.53 13,604.50 19.72 21.37 1,641.50 1,726.97
) Sfad goa 1 Ao R H aRac b)  Change in Fair value of Plan Assets
(2 FxIS H /% in Crore)
fra=o Particulars Yo Bl TR P
Pension Leave Encashment Gratuity
e, 3w, 3™, 3MwH, 3MEH, 3199,
2019d1 20181 2019H1 2018 B 20191 2018 &l
As on As on As on As on As on As on
March 31, March 31, March 31, March 31, March March
2019 2018 2019 2018 31,2019 31,2018
ST TR B RS Opening Fair Value of Plan Assets  13,255.34 12,780.05 2414 21.81 1,233.63 1,282.40
Sfad g1
ST - AT RT3 W afeq Add- Expected Return on Plan  1,018.83  1,022.03 1.55 1.72 9455  102.72
Ay Assets
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S - AFEE Add- Contributions 352.90 292.30 0.10 2.90 205.94 115.79
HCTU- & ofl¥ Less- Benefits Paid 1,140.70 963.65 3.77 2.29 341.53 258.86
SIS- qIead] ) Q’zmﬁqa <my Add- Actuarial gain/(-)loss 122.73 124.61 -0.16 0.00 41.36 -8.42
il

3ifem Ao eniRaai w1 3 Closing Fair Value of Plan Assets 13,609.10 13,255.34 21.86 2414 1,233.94 1,233.63
qd

) RSEEE] o = 9T NIy ¢) Amount recognized in the Balance Sheet
(2 BIS # /% in Crore)
feravor Particulars ENE el ThSIHRIT Pl
Pension Leave Encashment Gratuity

31 97, 31 779, M9E,  MAH, 31dE, 317,
20191 201871 20191 20181 20191 2018

As on As on As on As on As on As on
March 31, March 31, March 31, March 31, March March
2019 2018 2019 2018 31,2019 31,2018
a) 3ifw gRfg o arear @) Closing Defined Benefit 13,954.53 13,604.50 19.72 2137 1,641.51 1,726.98
Obligation
b) AT SRl 1 aifed b) Closing Fair Value of Plan 13,609.10 13,255.34 21.86 2414 1,233.94 1,233.63
SR I Assets
¢) 3R c) Difference 345.43 349.16 -2.14 -2.77 407.58 493.35
d) INAFY O 3iERoT ST d) Unrecognized transitional 0.00 0.00 0.00 0.00 0.00 291.23
liability
e) o-9F 3 W=Id] ure oqr ©) Liability Recognized in the BS 34543  349.16 2.14 277 40758  202.12
) T 9 I @I A A 9T <O d) Amount recognized in the Profit & Loss Account
(Z FIS H /% in Crore)
R Particulars Yo Wea] TheThHu] ﬁzﬂ—cﬂj
Pension Leave Encashment Gratuity
A, 3MEd, 3 EHE,  3MAE,  319E, 319,
2019 I 2018a$r 2019 PI 2018aﬁ 2019 I 2018 I
TG qY  GHG 99 AT 9Y G 99 AT 9 T 9y
é% far  ®fav  @wfay  &faw  sfaw  Ffow
For the For the For the For the For the For the
year year year year year year
ended ended ended ended ended ended
March 31, March 31, March 31, March 31, March March
2019 2018 2019 2018 31,2019 31,2018
a) dIe] NEIRSING] a) Current Service Cost 1,099.46 1,173.04 1.00 0.97 106.40 108.14
a) forTd |1 e a) Past Service Cost 0.00 0.00 0.00 0.00 0.00  398.19
¢) 1Nl AT ) Interest Cost 1,005.03 967.99 1.66 1.64 120.20 97.25
d) 3R 3RRadi R arifdg 3y d) Expected Return on Plan Assets  1,020.81  1,022.03 1.97 1.72 95.26 102.57
e) THIRAS B/ () ) Net Actuarial Loss/gain(-) -766.45 -730.05 -0.12 -0.84 -11.19 0.35
foadd . ; f) 'Ii'rr]atrljlzlt\l/c;r;arl liability recognized 0.00 0.00 0.00 0.00 0.00 291.23
Y IR T H 9T U 98 Expenses Recognized in P&L 317.23 388.95 0.57 0.05 120.15 210.13
3) fifaue veguiae g e) Principal Actuarial Assumptions
BRI Particulars RN LI THAIIRYT Leave PEC
Pension Encashment Gratuity
A,  3MAE™, 3 AM, 3MAM, 31 EW, 319,
2019® 20181 2019@1 2018 BT 2019 H1 2018 I
AT 99 AT qY H%u%gﬁ AT 99 AT 99 T a9y
For the year Forthe year Forthe year Forthe year Forthe year Forthe year
ended March ended March ended March ended March ended March ended March
31,2019 31,2018 31,2019 31,2018 31,2019 31,2018
gl R Discount rate 7.60% - 7.71% 7.60% 7.75% 7.35% - 0% -7.75%
N 7.70% -7.75% 7.79%
Jaq gﬁg = Salary Escalation Rate 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%
-6.00% -6.00% -10.00% -6.00%
q@g{:{ = Attrition Rate 2.00% 2.00% 2.00% 2.00% 2.00% - 2.00% -

15.00%  15.00%
Ao 2R W Mg ey ev - Expected Rate of Return on plan Assets 7.50% - 8.00%- 7.00% 8.21%  7.50% - 8.00%-
7.70% 8.75% 7.70% 8.35%
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Il. Defined Benefit Plans (Unfunded Obligation):
Accumulating Compensated Absences (Privilege
Leave), Gratuity & Additional Retirement Benefits
(ARB)

The following table sets out the status of Accumulating
Compensated Absences (Privilege Leave), Gratuity &
ARB as per the actuarial valuation by the independent
Actuary appointed by the Bank:-

a) Reconciliation of opening and closing balance of
liability
(2 Brs # /% in Crore)
[EERu Particulars Gl TheIdRYT Leave I TR
Encashment Gratuity ARB
NwE, 3MwWHE,  3MHAE,  3MAE,  31HE, 31 A,
20191 20181 20191 2018 @I 2019 @I 2018 &l
As on As on As on As on As on As on
March 31, March 31, March 31, March 31, March March
2019 2018 2019 2018 31,2019 31,2018
TR TRYTRG o e Opening Defined Benefit Obligation 880.92  908.82 2.02 154  331.06  346.81
SIS - 15T o d Add- Interest Cost 62.17 64.89 0.17 0.12 23.42 23.92
S - aﬁi\qq—cn RINGH Add- Current Service Cost 50.48 48.50 0.42 0.27 9.85 10.56
ST - R 4T o Add- Past Service Cost 0.00 0.00 0.00 0.17 0.00 0.00
TV - Jed a9 Less- Benefits Paid 142.41 131.00 0.10 0.23 53.78 55.68
e - TR g/ em(-) Add- Actuarial loss/gain(-) on obligation 79.23 -10.29 0.02 0.16 -17.75 5.44
3ifay gfTfyg oy gregay Closing Defined Benefit Obligation 930.39 880.92 2.53 2.02 292.79 331.05

) o g B @ H qredn g <O

b) Amount recognized in the Profit & Loss Account

(T BIS #H /T in Crore)

o Particulars B! THEIDERI Leave 13,;3—@[ TaTRAT
Encashment Gratuity ARB
A", 3MEd, 3MH™, 3MAM, 31 AW, 319,
20191 20181 20191 2018 I 2019 @I 2018 &l
T 9 T T Y AT Y ET T
Ffaw  Hfaw P foau
For the For the For the For the For the For the
yearended vyearended yearended yearended vyearended yearended
March 31, March 31, March 31, March31, March31, March 31,
2019 2018 2019 2018 2019 2018
T) %n?iqﬁ—cn NIKGI a) Current Service Cost 50.48 48.50 0.42 0.27 9.85 10.56
M g a1 A b) Past Service Cost 0.00 0.00 0.00 0.17 0.00 0.00
1) SIS AR c) Interest Cost 62.17 64.89 0.17 0.12 23.42 23.92
) e Qaaﬁuagﬁ/m(-) d) Net Actuarial Loss/gain(-) 79.23 -10.29 0.02 0.16 -17.75 5.44
I 21N S S HL IS 9. Expenses Recognized in P&L 191.88 103.10 0.61 0.72 15.52 39.92
A o H W o < (SnR<) @ s 9 T c) Reconciliation of opening and closing liability/
W GRS (assets) recognized in the Balance Sheet
(X B3I H/ T in Crore)
[EE Particulars BE! THADRTT Leave gl TRET
Encashment Gratuity ARB
A, W™,  3MuE,  3ME™, 31 AW, 319,
As on As on As on As on As on As on
March 31, March 31, March 31, March 31, March March
2019 2018 2019 2018 31,2019 31,2018
T) IR IRIftg A araar - @) Opening Defined Benefit Obligation 880.92 908.82 2.02 1.54 331.05 346.81
E1) SRITT W TG b) Expenses as above 191.88 103.10 0.61 0.72 15.52 39.92
) g&d oM™ c) Benefit paid 142.41 131.00 0.10 0.23 53.78 55.68
) -7 T qT=ra urd d) Net Liability Recognized in the 930.39 880.92 2.53 2.02 292.79 331.05
o > Balance Sheet
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) fiRaue geguRae goiwE d) Principal Actuarial Assumptions
feraor Particulars YTl THAIGRT Leave I Gratuity TR ARB
Encashment
319, 2019 319, 2018 319, 2019 31 Wrd, 2018 31 |rd, 2019 31 Wrd, 2018
PG BT B G I I IY DI I I DI G Y
& forg P forg P fag P fag P fag P fag
For the year For the year For the year For the year For the year For the year
ended March ended March ended March ended March ended March ended March
31, 2019 31,2018 31,2019 31,2018 31, 2019 31,2018
gee e Discount rate 7.20%-7.50% 7.71% -7.80% 7.20% 7.80% 7.70% 7.71%
Jaq g@ =™ Salary  Escalation 6.00%-9.00% 6.00%-9.00% 6.00% 7.00% 6.00% 6.00%
Rate
Q—@-gr.[ oty Attrition Rate 2.00%-15.00% 2.00%-15.00% 14.00% 12.00% 2.00% 2.00%

UFRTE degueE H wiisy & dad gfg &
AT BT, IR, gaI=Ifd 3R ISR
IISTR # MRt MR AT I 3 yRifiTs HRBI
BT &I DT ST 2. A A 98 ardblierd
2 @R fhe ord & o1 9d | dobTel A WR
TR 712 8. rvasTg weg I8 WY 9and g
Igd old WA H, TMAR S da glg e |9
T2l 2. SIETIeTd! 7 81 Aidheld IR AT
B MR 1T 2.

9.3 dws Raifdw (vosg - 17)

1.
l

TS Pl ggAH

T (AR E9): fr=faled d@s 9@ &

TR S §

i. oo
ORI s # e Uiewiferl AR faweh gu1 @
A IR H oFad PRER A 2. GOl
WS & Ao H JF U W olfad giREre
A U< Yoo, oM AT BN B & IR Fraw
AICHIERT | ITa TS AR LA .

i.  PNe/ g S
BRURE | Elekicl dfhTT TS H ¥ 5.00 BRIS
AR I IS e & FUT & SURGATA D

iii.  gaw dfdh
GRT dfHT s H ¥ 5.00 FIS A HH
e & U1 & SURGARI B rafafar
NIECES

iv. 3 dfd aRare
T11fih W b I SWI (i) I (jii) ¥ 3R

ot (drifers @)

) R UREed - TR | B e
IRETe HIRA H B 8

The estimates of future salary growth factored
in actuarial valuation take account of inflation,
seniority, promotion and other relevant factors
such as supply and demand in the employment
market. Such estimates are very long term and are
not based on limited past experience / immediate
future. Empirical evidence also suggests that
in very long term, consistent high salary growth
rates are not possible. The said estimates and
assumptions have been relied upon by the
auditors.

9.3 Segment Reporting (AS - 17)
1. Segment Identification

I. Primary (Business Segment): The following are
the primary segments of the Bank:-

i)

i. Treasury

The Treasury Segment includes the entire
investment portfolio and trading in foreign
exchange contracts and derivative contracts.
The revenue of the treasury segment
primarily consists of fees and gains or losses
from trading operations and interest income
on the investment portfolio.

ii. Corporate / Wholesale Banking

The Corporate / Wholesale Banking
segment comprises the lending activities of
borrowers having exposure of Rs. 5.00 crore
and above.

iii. Retail Banking

The Retail Banking Segment comprises of
borrower accounts having exposure of less
than Rs. 5.00 crore.

iv.  Other Banking Operations

Segments not classified under (i) to (iii)
above are classified under this primary
segment.

Secondary (Geographical Segment)
i) Domestic Operations - Branches/Offices

having operations in India
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i) Foreign Operations - Branches/Offices
having operations outside India and offshore
banking units having operations in India

lll. Segment revenue represents revenue from
external customers.

IV. Allocation of Income, Expenses, Assets and
Liabilities
The interest income is allocated on the basis of
actual interest received from wholesale banking
operations. The total interest received less interest
of wholesale banking is taken to retail banking
operations. Expenses not directly attributable are
allocated on the basis Interest income earned by
the wholesale banking / retail banking segment.
Expenses of treasury operations are as per the
details available from treasury operations.

The Bank has certain common assets and
liabilities, which cannot be attributed to any
segment, and the same are treated as unallocated.

Segment Information
Part A— Business Segments

(2 B3I W/ % in Crore)

Business

I o PN Beidt dfeaT et dfd o e wRarer Pl
ECIS) Segments Treasury Corporate/ Retail Banking Other Banking Total
Wholesale Banking Operations
FY:2018- FY:2017- FY:2018- FY:2017- FY:2018- FY:2017- FY: FY: FY:2018- FY:2017-18
19 18 19 18 19 18 2018-19 2017-18 19
o Revenue 18,068.04 17,674.57 21,347.35 19,268.90 1,8901.97 15,072.43 2,475.94 20,32.73 60,793.30  54,048.63
Rum Result 2,481.88 29,7381 -5313.60 -4312.81 6,980.90 1,591.76 28459 438.17  4,793.77 690.93
JMEfea @y Unallocated 3,256.15 2,771.65
Expense
ufyrersre Operating 1,537.62  -2,080.72
L] Profit
AMTHY Income taxes 437.51 -193.62
fif¥re @ | Extra-ordinary
2y Profit/loss
g o Net Profit 1,100.10  -1,887.10
3 I Other
Information:
e arRagi Segment 2,43,216.70 2,78,779.59 3,63,662.75 3,17,156.04 1,96,365.87 1,34,709.23 4251.51 6,679.44 8,07,496.83 7,37,324.30
Assets
Jefed Unallocated 12,7511 10,480.62
aRaai Assets
%m Total Assets 8,19,671.94 7,47,804.92
e gq Segment 2,26,898.01 2,61,419.83 3,39,262.70 2,97,406.56 1,83,190.64 1,26,320.81 3,966.25 6,263.50 7,53,317.60 6,91,410.70
Liabilities
IMEfed Unallocated 11,358.22 9,827.99
LURI Liabilities
Ay Total 7,64,675.82 7,01,238.69
Liabilities
frfrq g Capital 16,318.69 17,359.76  24,400.06 19,749.48 13,175.22  8,388.42 28526 41594 54,179.23 45913.60
Employed
e Unallocated 816.89 652.63
ga fraf  Total Capital 54,996.12  46,566.23
T’h Employed
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R &1 - Yifers @ Part B — Geographic Segments
(T IS # /% in Crore)
foaRor Particulars EHIRRIRCICE IR IR=ATe Gyl
Domestic Operations International Operations Total
FY:2018-19 FY:2017-18 FY: 2018-19 FY:2017-18 FY:2018-19 FY:2017-18
oI Revenue 53,003.41 47,797.77 7,789.89 6,250.86 60,793.30 54,048.63
3R Assets 6,85,302.03 5,69,080.76 1,34,369.91 1,78,724.16  8,19,671.94 7,47,804.92
9.4 <9 Y&l Y IPRU (Idich HI-h-18) 9.4 Related Party Disclosures (Accounting Standard-18)
|, Fdg Tell & AW g $Th I I. Name of Related Parties & their relationship
T & AT ver: Related Parties to the Group:
T) J=AE a) Associates
i) &P arvT §6 i) Regional Rural Banks

1. SIS STR IS T §6
2. SSIGT TSR & IrioT 96
3. IS ORI I 96

ii) 3=
1. g1t §a fafics
q) g ST
1. FeT e eB STARY Hu fafies

2. Sfed1 SexeAe 9% (Faif¥mm) divas).
3. sfear g se fafies

1.Baroda Uttar Pradesh Gramin Bank
2.Baroda Rajasthan Kshetriya Gramin Bank
3.Baroda Gujarat Gramin Bank
ii) Others
1.Indo Zambia Bank Limited
b) Joint Ventures
1.India First Life Insurance Company Limited
2.India International Bank (Malaysia) Bhd.
3.India Infra debt Limited
c) Key Management Personnel

) s s (XM 2 H/ Amount in %)
%4 M RESie] RIRIEED
S. Name Designation Remuneration (%)
No

EIGEL fireer ad
Current Year  Previous Year
T 2 o9 SHgAR uee fraere Ud 9,513, 33,45,175 31,51,937
Shri P S Jayakumar MD & CEO
2. & Wi Hear PRI FTaRID 55,24,659 30,20,936
Shri Mayank Mehta* Executive Director (up to 30.09.2018)
3. il Rl PHR T CIRRISCARENEE 46,38,773 28,24,124
Shri Ashok Kumar Garg* Executive Director (up to 30.06.2018)
4. ST Il A CIRRISCARENCE 29,77,837 27,81,170
Smt. Papia Sengupta Executive Director
5. o iify ofrer S EAPRICCAR NG 15,15,397 -
Shri Shanti Lal Jain Executive Director (w.e.f. 20.09.2018)
6 o0 fammfee Rig @ EZERICCARCRED 14,23,096 -

Shri Vikramaditya Singh Khichi

* Jrarfrgfer e enfire
THCIGRY & Y A1 & qUipifers fFaerd TR gae s 2.

Y el P de ¥ Pl THCIBRUT PR DI SILIDAT Tal
2, Sl o5 eRafer WHa (QUH) 18 o IRT 9 & IFER "IIS3-
FrRIfR Sem" 2. 1 81 <Rgie AHd (YUH)18 & s

Executive Director (w.e.f. 01.10.2018)

*includes retirement benefits

In terms of RBI circular on notes to accounts, key management
personnel are whole time directors of Board for Related Party
Disclosure.

No disclosure is required in respect of related parties,
which are “State-controlled Enterprises” as per
paragraph 9 of Accounting Standard (AS) 18. Further,
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in terms of paragraph 5 of AS 18, transactions in the
nature of Banker-Customer relationship have not
been disclosed including those with Key Management

9.5 YU gcel (TTH-19) Personnel and relatives of Key Management Personnel.
mqﬁwquﬁwmgz 9.5. Operating Lease (AS-19)
Ty q_da ¥ Tl o9 91 TR TR i e Premises taken on operating lease are given below:
frara el €, RreT TaNER0T BT 6 B 0T Operating leases primarily comprise office premises
wRE ' and staff residences, which are renewable at the option
) of the Bank.
. wfefad drferer # e _3@%[ & oy S IR ).  Thefollowing table sets forth, for the period indicated,
% 9T fPRIY & &R TG & ST I 9ee <& el the details of future rental payments on Premises
fory <1 A taken on Non-Cancellable operating leases:
(2 BrsS # /% in Crore)
TS Obligations 31 41, 2019 1 31 47, 2018 I
As on March 31, 2019 As on March 31, 2018
T 99 A 2Afep T8t Not later than one year 63.42 37.88
TP Y F 3 g 5 quf J ifdyep e Later than one year and not 134.95 123.08
later than five years
5 quf 3 31ferh Later than five years 129.31 165.12
i) oY veel & fog o 3R ' | # AIan o gee ii) QTountA?f Ieantefpayment:f reclognized ig Thgzl”zrfifg
e ) oss Account for operating leases is Rs. .
i ) Wjﬁ wifir % 522.43 5 (31 77, 2018: 503.82 Crores (March 31, 2018: Rs 503.82 Crores).
N - The Bank does not have any provisions relating to
9% & T SMepfA% FHRIC | AT I Jraer Tt &, contigent rent.
'1'“4\"*’“' | @ fahed 3R as'q R EIP@WQ'EB ¥ & PRI The terms of renewal/purchase options and
# gafad el & %Y B B | 37 IRRI H Bl rgfad escalation clauses are those normally prevalent
gfcreier A1 gEpR 3 8T BN . in similar agreements. There are no undue
. restrictions or onerous clauses in the agreements.
9.6 IR I (SETH AP -20
?ﬁ ) ( ) 9.6 Earnings per Share (Accounting Standard-20)
b g HId 20 - "IRT R A" B oY IR TR : : . :
3 AR p— R The Bank reports basic and diluted earnings per equity share
gfaae g ! ) i ' Xl €. in accordance with Accounting Standard 20 - “Earnings per
I Sfaae) RRI b1 AR S A §RT AR & 919 Share”. “Basic earnings” per share is computed by dividing
~TacT oY b faifora v "l " Iy IR BT IO B net profit after tax by the weighted average number of equity
S 2. shares outstanding during the year.
[EENY Particulars 3197, 2019 &1 31 T4, 2018 I
A 9§ & fory AT a¥  forg
For the year For the year
ended March ended March
31, 2019 31,2018
Y b IRV H sfIaST IR & G Number of share at the beginning of the year ~ 2,64,55,16,132  2,30,41,59,598
qY P SRME SR IR Shares Issued during the Year - 34,13,56,534
YT TR IRT BT =T Number of share at the end of year 2,64,55,16,132 2,64,55,16,132
R IRINE eighted Average Share used in computin ,64,55,16, ,88,35,
EIRNE % & fog gga Weighted Average Sh di ing 2,64,55,16,132 230,88,35,715
MR a9 the basic earnings per shares
quid W gfdac) IRRT & GHifyd dan Potential no. of equity shares as at end of year* 42,85,59,286 -
IR 3T B P 0] BRI B Number of share used in computing the diluted  3,07,40,75,418 -
9
1T 9RRY Y = earnings per shares
PR P g1 F1del o (T Bers H) Net profit after tax (Rs in Crores) 1,100.10 -1,887.10
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fazor Particulars 31974, 2019 ®1 31 |74, 2018 I
A 99 & foy e 99 & ford

For the year For the year

ended March ended March

31,2019 31,2018

T 3o IR ¥RR (% H) Basic earnings per share (In Rs.) 4.16 (10.53)
SRIICS 37 IR IRR (% ) Diluted earning per share (In Rs.) 3.58 (10.53)
3iferd T IRy ¥R (% H) Nominal value per share (In Rs.) 2.00 2.00

* IR 31IS I &9 & U YRd IRBR Pl STR] fhy
S AH qTel IRART DY AFhH AT B (I 18
% AT Al H. T -1 ISl Bl ¥ of). Fwifad a9
% faQ SRR | ol @ U1 & SR | U JMAe
IR R AR 7 & v IRAT Rad & 937 A
SIIBIR. N3, dI.T=3M. 9771/ 21.01. 002/ 2018-19
fesTim: 17.05.2019 & 3MYR TR 39 IRT Pl oAb
A 20 “IRT TR oM F FAR FwIfad gfdet

* Represents maximum number of shares that can
be issued to the Government of India against Share
application money received (Refer note no A-1
Capital under Schedule 18). These shares have been
considered as a Potential Equity in terms of Accounting
Standard 20 “Earning per Share” based on the letter
bearing No DBR.CO.BP No. 9771/21.01.002/2018-
19 dated 17.05.2019 from Reserve Bank of India
to consider the Application Money received for the

AT TR R,

9.7 Accounting for

9.7 3 R BRI P 0 G (Gich+ A-h-22)

T IRYIAT B Rt

Standard-22)

Taxes on

a. Deferred Tax Assets

purpose of calculation of Tier | Capital for the year.

Income (Accounting

(T BRI # /T in Crore)

ey Particulars 31 97, 2019 @I 31 AT, 2018 B
As on March 31, As on March 31,
2019 2018

MR T & a2 981 TN T Difference between book depreciation 146.82 6.37

TAET b e 3’ and Depreciation under Income Tax Act

SRR AT, 1961 Y &RT1 36(1) (viiil) B Deduction under section 36(1)(viii) of Nil Nil

qed i the Income-tax Act, 1961

3 Others 4.86 3.61

<feer =1 vd 1RMT & fore graem Provision for doubtful debts and 9,954.97 9,033.81
advances

gy gﬁqﬂ%@ R B Depreciation on HTM Securities Nil Nil

ST SFRITIA DY 1RT 40 (T) (375 V) &b Amount Disallowable U/S 40(a)(ia) of 0.02 3.77

B! THAIGRYT T Iaq G gg Yrae Provision for leave encashment & Wage 333.20 311.45
Revision

fesh ST HATER NG Foreign Currency Translation Reserve 138.15 69.08

1 @ TRIE W SuRenfia geer Unamortized discount on purchase of Nil Nil
Investment

@qﬁawq—\igéqqﬁ Interest accrued but not due Nil Nil

HEART T Employee Benefit 4.23 Nil

oo IMRARTE B Tl Total Deferred tax Asset 10,582.25 9,428.09
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b. Deferred Tax Liabilities
(T BIS # /T in Crore)

faa=on Particulars 31 9, 2019 1 31 W, 2018 Y
As on March As on March
31,2019 31,2018
IR TIFTIH & d=d 281 T a2l Difference between book depreciation and 0.22 59.82
TIBT &b 919 3R Depreciation under Income Tax Act
IR AT, 1961 @1 &R1 36(1) (vii) & Deduction under section 36(1)(viii) of the Income- 2,009.42 1,945.08
qEd el tax Act, 1961
MR IR RIR M SR Depreciation on HTM Securities Nil 97.07
Sufad <ot 1= <3 et Interest Accrued but not due 1,128.72 937.21
feer =01 vg 1Rl & fore graem Provision for doubtful debts and advances Nil Nil
TR ARIRM B aR740 (V) (35 W) 5 Amount Disallowable U/S 40(a)(ia) of the IT Act Nil Nil
TEd 3= Y
Bed! THAIhRUT B TG Provision for leave encashment Nil Nil
el go1 WeraER SRt Foreign Currency Translation Reserve Nil 55.35
a9 ) @We W RN 9ecr/ Unamortized discount on purchase of Investment Nil Nil
3 Others Nil 0.38
el IRARE PR e Total Deferred tax Liability 3,138.36 3,094.91
raa RANT HR nRaHi Net Deferred tax Asset 7,443.89 6,333.18
9.8 URETe Pl 4 BT (TTH-24) 9.8 Discontinuing operations (AS-24)

TYE Bl 3 Ry W aRaTer BT 98 B B BIg Ao
IR 7T B AT Y S | R aReEe Bl d] R Bl
IS Frof Tt foram T 2 Ry T g 9w o,

The group has no plan to discontinuing operations of
any of its operations, which resulted in shedding of
liability and realization of the assets and no decision
has been finalized to discontinue an operation in its
entirety, which will have the above effect.

9.9 3nfRaal o if+ (TusT -28) 9.9 Impairment of Assets (AS-28)
Ib & I B WG H, SF a9 & SN Rl bI B Bl In the opinion of the Bank’s management, there is no
PIS Hhd ol &, R IR O 7T 28 - "SR] Pl B indication of impairment to the assets during the year to
mm 3 ’ which Accounting Standard 28 — “Impairment of Assets”
’ . . applies.
9.0 WY, IMHRAG <AAE MR IMHRHAS  Hfd 9.10 Provisions, Contingent Liabilities and Contingent
(Tq¥ -29): Assets (AS-29):
YIGETI ) STTATSTTEY (379 & foTT raer=ii Pl Blreadhs) Movement of provisions (excluding provisions for
others)
(2 B3I ¥/ % in Crore)
[EEA Particulars I AH B RADBATY

Legal Cases / Contingencies

31 A, 2019 B 31 A1, 2018
I 9y & form I 9y & form

For the year ended For the year ended
March 31, 2019 March 31, 2018

f&=1w 01 3iiet, 2018 I 9y ¥R Balance as on 1%t April 2018 42.13 40.47

qY &% SR Yehd/ GRS Provided/ Adjustment during the year -8.13 1.63

=i 31 |19, 2019 B I fY Balance as at 31t March 2019 34.00 4213
e ST arell/ sifrRifrdaratl & a9y Timing of Outflow / uncertainties fraem/freeaRu R s
Outflow on settlement / crystallization

U) I rftreTRAT & fofg siv Toiea Rl & Tdre a) Provision for Taxes has been arrived at after

% d1g B BT gL fhar =1 7. "8 ikl
P 3T IR W | IS BT TR B el
% 5,993.52 BIIS (31 HIE, 2018: 2,131.19 B
) B TR RIH ¥ 2,615.40 HRIS (31 HIE,
2018: % 1,704.80 BRI TNMfieT B 3NR W1 & §F
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due consideration of decisions of the appellate
authorities and advice of counsels. Tax paid in
advance/tax deducted at source appearing under
“other Assets” amounting to Rs 5,993.52 Crores
(March 31, 2018: Rs 2,131.19 Crores) is inclusive of
Rs 2,615.40 Crores (March 31, 2018: Rs 1,704.80



| wafra i forawol

| Consolidated Financial Statement

g1 fafir=1 geaiw auf & fog faarfea o= w7 Crores) which represents amount adjusted.by the
¥ gdg § R @ SRR P W 9T e/ :Jlepadrtment é pafld by tr_]e bank in respectt of dlsputsd

f q : . .\ ax demands for various assessment years. No
d e rfer & d@ éﬁ W_ﬁ & A provision is considered necessary in respect of the
& oy ®13 uraem sraead el 8, i, fftrac said demands, as in the bank’s view, duly supported
B W AARHR B I 3 [ A7 =1y enyomai by counsels opinion and/or judicial pronouncements,
ol ITAR AT AR gRT fFT U ufvgef/ additions / disallowances made by the assessing
mﬁd o= =8} 2. officer are not sustainable.

b)  Such liabilities as mentioned at Serial No (l) to (VI)
of Schedule 12 of Balance Sheet are dependent
upon the outcome of court judgment / arbitration

Q) JATTH B R 12 B @A (1) (V)
¥ IfeaRad s YR & IgAN T B

feota) weeerdr wifdr /| =T @ qreR aHEi)/ awards / out of court settlement/disposal of
it & fae™ & gRomH, |1y 8 S RR & appeals, the amount being called up, terms of
qeIdIa, Gag el g1 fpu v 7w & deftra <fdn contractual obligations, development and raising
PR 2. O A § B Er&r{f"c’f TR T8 2. of demand by concerned parties respectively. No

reimbursement is expected in such cases.

*) a1 2019 #, HRA & dle T 1 ST c) In February 2019, the Honorable Supreme Court

i T {1 @ {5 ey s @?ﬁf%ra of India in its judgment clarified that certain special
e AR, 1952 (9iuw Afefm) & ofid allowances should be considered to measure
IR DT AT B &b U By foy w=i o1 obligations under Employees’ Provident Funds and

; Miscellaneous Provisions Act, 1952 (The PF Act).
T STY. I BT BT R R W el & TS
5 Ryofar 3 The Bank has been legally advised that the said
8 fp ivﬁ Sm S i S ruling by Supreme COL?H is not applicable to the
BRI I e 1 frfer gV E Bank since the bank is maintaining its own fund.

Q) I IRl # 93T BIsHREe Al fafiics d)  Claims filed against BOB Financial Solutions Limited
P RIeITh B4 SRR AT TTY oIl 2701 & W H WIhR in consumer courts but not acknowledged as debt s
T T 1T % 0.88 RIS (31 . 2018 3 91,02 FRIS) Rs. 0.88 Crore (March 31, 2018: Rs.1.02 Crore).

NS ; ﬁ,é A N ' e) Income Tax demand against BOB Financial

g) j;’ﬂ_eh 36 032 oA ¥ (53131:% 2013 1? 6.02 3 ) : Solutions Limited is Rs. 6.03 Crore (March 31,

AT % 6.03 RIS ) % 6.02 BRTS 2018: Rs. 6.02 Crore)

) TR THCRIRTE - WSS dIes hited Aldhed fafics fy  M/s STCI — Standard Chartered Capital Markets
(Fga e ) 7 9y 2010 H d13N€T hited Arhed Limited (joint merchant banker) filed a case against
fofirs 3 SRt BT WWW\ BOB Capital Markets Limited in the year 2010 as

S W ( well as the issuer company (SVPCL Limited) for
fafics) & fiveg ©15.23 TRIs B 810 @1 AR &

T 7 indemnifying the damage of Rs.15.23 Crore claimed
fe1Q U ATt &R fépa o1, vadidiige fafics & by SVPCL Limited. The above disputed matter is
SR fqarfed Aen aFHg 9 ey, 4ds & pending before the Hon’ble High Court, Mumbai. In

i i i the opinion of the management this is a frivolous
|Hel . J4GH 1 A W I8
IR BN R PIE STERY TE B AR ST ST N litigation and there would not be any liability on the

company and the case, in all probability, would be

o T P % e H B decided in the company’s favour.
o) snepfeae snfeedl a1 fodlia faaven # Arar & & g) Contingent Assets are not recognized in the
ng z. financial statements.
10. frarTel gRT IR T \_g’Fﬁ:lT 10. Penalty Imposed by Regulators
@Ry Particulars 31 974, 2019 1 TG 9 &6 fg 31 A, 2018 B FH a9 & fog
For the year ended March 31, For the year ended March 31,
2019 2018
No of Cases Amount No of Cases Amount
(in Cr) (in Cr)
YRA Rord § gR1 o s Penalties Imposed by RBI 125 5.25* 93 7.12
fae=n gé‘g‘ﬁ/@,]ﬂ'q‘ﬁréﬂ R 396 Penalties Imposed on 3 0.49 4 5.88

Overseas territories/
subsidiaries by their
respective requlators
* 5078 Rage GafT IRl 7IAD 13e1d & BV YT Rad & Zivr gy includes Rs. 4 crore penalty imposed by RBI on account of delay in
T & 4 B BT G T & implementation of SWIFT related operational controls.
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1.

Jififad gaciavu:

Hl Bl 9 SRR & STT-TeT ol feraRon # arfcriva

LA H JHeiaRo] fd AUhed & dild 3R g

GREPIV TR PIg GHTT el TSl R S Hal B I il

PIS AT T2l WA S8 WTHTH P JhIhRol H et T8t

[ERINRIES

1.1 g ) ARl & 919 MO H 3fR- d@/ Bl D
3y R BT FARAO AR T T fomam S 2.
39 YBR &b FARISH Bl d1e] a¥ & o™ g 81 @
TR IS YT TS+ 1 Vel el 2.

BRI & Mg IRAT Gl & T2l da
JpI DI AR I URA §b R fpar @ 11 af
g FHsia 31 sracaR 2017 B AT & 1.
Ja AN & Sifad FHsi Siifep 1 daR 2017
ML B, S9h Ay av & SR & 531.95 RIS
(freel 9 % 100.63 HxTS) &1 grae= fomar = 2.
Iz f5uel IR g # 9% 311 dS1a1 AR =T
9% & faq ArL B

WRA TRBR 1 o193 MR F.No.1 / 1/2017-
BOA f&=iifpd 2 S9asy, 2019 & wiedd & §&%
AT gSial, 21 9 MR fyoran §& & guEme
B AT BT AJAIC [HT. I8 IERE AR
ford § & el 9 SR B T8 ofl. fes e 2
STER), 2019 B 6 & FRye dsd R fyomn
d6 MR <71 §F & f29d ded 7 SrI-I
Japi ° faorar §@ R 91 96 & A1 AHEEH
1 AT fpan. Hafera dal & frawe Hdsell =
W9 U b oy ergHIeT faar. Jdita 9 &
frreere Hedl 3 faemar 9% & gfa | 10/- & 1000
3fdd) IR & foIy 9 31w g<iaT & Ufd IR &
2 & 402 3R AR R ST d6 & [ 10/- F 1000
3faae) IR & fav 9% 31ip gSier & gfg IR |
2/- & 110 3fFET TR F Y U Bl AFHIfEd
fpar &, g8 FHHEA e IR 01 379, 2019
J gty 8 AT ® 3NR 3R T 31 w2019 &
focirr ol WR $1g 9T T8l 9.

I AR Rord o & feenfewl & R,
TAfrd fori faavort & QIR # smEives gt
SR A WETART N RER fpar 11 2. 396
AR, HA BN AR IFDT AU F -
3rerT focira faavont # srfafvaa wifafres gt &
JHIHRU A AR foxi favon & wtamdn 8k
fTeaera W) IS gMTa TET TS, A B, SRS
R STRY oI ih= HT-eh] &1 SRAT &b 3Melld | o1
HaI D1 GAT Blg AT el I, SADT JHCTBROT
qaferd faxirg faavon o =127 fopar T 2.

11.5 free 94 & fidsl P, AT I F THIT & AT
M & oIy snaedahdrIaR R 3 el # aviigd
[ERINEIES

11.2

11.3

11.4
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Additional Disclosures:

Additional information disclosed in the separate
financial statements of the Parent and the Subsidiaries
having no bearing on the true and fair view of the CFS
and also the information pertaining to the items which
are not material, have not been disclosed in the CFS.

11.1 Inter- Bank/Company balances between group
entities are being reconciled on an ongoing basis.
No material effect is expected on the profit and loss
account of the current year of such reconciliation.

11.2 The 11" Bipartite Settlement entered into by the
Indian Banks’ Association on behalf of the member
Banks with the All India Unions of Workmen
expired on 31t October 2017. In accordance with
the pending execution of agreement for wage
revision, to be effective from 15t November 2017,
a provision of Rs.531.95 crores (previous year
Rs. 100.63 crore) has been made during the year.
The Bipartite Settlement is applicable on Bank of
Baroda and Nainital Bank in the group.

11.3 The Government of India through a gazette
notification F.No.1/1/2017-BOA dated January
2, 2019 approved the scheme of amalgamation
between Bank of Baroda, Dena Bank and Vijaya
Bank. This notification was issued in consultation
with Reserve Bank of India. On January 2, 2019
the Board of Directors of the Bank and the Board
of Directors of Vijaya Bank and Dena Bank at their
respective meetings, approved amalgamation of
Vijaya Bank and Dena Bank with the Bank. The
Boards of respective banks have also approved
the swap ratio of 402 equity shares of Face Value
Rs 2 each of Bank of Baroda for every 1,000 equity
shares of Face Value Rs 10/- each of Vijaya Bank
and the swap ratio of 110 equity shares of Face
Value Rs 2 each of Bank of Baroda for every 1,000
shares of Face Value Rs 10 each of Dena Bank.
The amalgamation has come into effect from April
1, 2019, the appointed date, accordingly, this
amalgamation does not have any impact on the
financial results of the Bank as at March 31, 2019.

11.4 In accordance with current RBI guidelines, the
general clarification issued by ICAI has been
considered in the preparation of the consolidated
financial statements. Accordingly, additional
statutory information disclosed in separate financial
statements of the parent and its subsidiaries
having no bearing on the true and fair view of
the consolidated financial statements and also
the information pertaining to the items which
are not material have not been disclosed in the
consolidated financial statements in view of the
Accounting Standard Interpretation issued by ICAI.

11.5 Previous year's figures have been regrouped
where necessary to conform to current year

classification.
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31 91 2019 ) FHTE 94 P foTT FAfhd A gare faarul-u=
Statement of Consolidated Cash Flow for the year ended 31 March, 2019

(% in 000's)
31 9T 2019 31 91 2018
Pl AT T4 Pl AT Y
Year ended Year ended

31st March 2019

31% March 2018

IREAT BRIGAMT - Thal YaTs :

Cash flow from operating
activities:

A T‘ frraa oy Net Profit before taxes 1537,61,52 (2080,72,48)
Frfeiad & forg Fam: Adjustments for:
3rrel IRl W® TIEN Depreciation on fixed assets 948,25,01 900,69,00
oo w® I 39 (TRY SR afed) Depreciation on investments 165,13,96 768,41,93
(including on Matured debentures)
I W H el Y 37eie ol Bad debts written-off/Provision in 12322,98,35 14335,38,64
3o MRl & folg graem respect of non-performing assets
A MRAT & 1T graerm Provision for Standard Assets (64,07) (360,59,36)
3 1S} & forT graem Provision for Other items 1568,52,40 924,02,91
3raa Al O 4= A (o) [z (Profit)/loss on sale of fixed assets (15,43,31) (89,66,69)
01 %07 R & %_Sl WA | e Payment/provision for interest 1187,38,39 1187,38,39
(37ereT A foran ) on subordinated debt(treated
separately)
Tﬁ AN Sub total 17713,82,24 15584,92,34
Frfeiad & forg e : Adjustments for:
Frawii # (afg) | &0 (Increase)/Decrease in (20744,15,19) (35189,21,42)
investments
il 7 (3fg) / B (Increase)/Decrease in advances (58596,53,45) (60014,34,96)
3= IRl o (gﬁg) | | (increase)/Decrease in other 1145,29,20 (6340,95,49)
assets
SYR-IRRN o qﬁg/ () Increase/(Decrease)in borrowings 3453,41,46 34059,56,55
SR o gﬁg/ () Increase/(Decrease) in deposits 58137,32,06 (9805,50,17)
3 YRl a2 grael # qﬁ.g [ (BH) Increase/(Decrease) in other 1741,61,22 1053,55,15
liabilities and provisions
e 98] Y (Rbs &1 frae) Direct taxes paid (Net of Refund) (4299,84,12) 960,27,78

IRETer BRiwe A e Tdal (T) Net cash from operating (1449,06,57) (59691,70,22)
activities (A)

fraer Gaeh prRIedl 9§ The) I4q1e Cash flow from investing activities:

31T IR} @Y Wle Purchase of fixed assets (2666,03,43) (613,05,64)

R ERECITSEICIRCE Sale of fixed assets 128,66,08 199,42,71

e e dRiwemi A Frae Faa) () Net cash from investing (2537,37,36) (413,62,93)

activities (B)
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(z in 000's)

31 7T 2019 31 91 2018
Pl FHTS 99 P AT I
Year ended Year ended

31st March 2019

31 March 2018

R fepaTeh gl ¥ e gdre C. Cash flow from financing activities:

IRR qﬁsﬂ Share Capital - 68,27,13

3MMde Bq ifad 2RR 3rdes Share application money pending 5042,00,00 -
allotment

IR St Share premium 39,61,66 5306,72,87

MR- 0T g7 Unsecured Subordinated Bonds 554,30,01 (441,75,02)

RICIED Dividend - (332,78,78)

RS IR diel W) ged /<9 <1 Interest paid / payable on (1187,38,39) (1187,38,39)
unsecured redeemable bonds

ferrdryor niferfaftr < frraat et (49) Net cash from financing 4448,53,28 3413,07,81
activities (C)

Tl Td Tehal T (T)+(+(H) Net increase in cash & cash 462,09,35 (56692,25,34)

fraa afg equivalents (A)+(B)+(C)

99 P IIRY | e TG Tha SR Cash and cash equivalents as at 97422,74,62 154114,99,96
the beginning of the year
Cash and cash equivalents as at 97884,83,97 97422,74,62

Y & 3fd W Thal Ud Thal T

the end of the year

feroqult

P! I T TG | T H Thel, 1
H1.R.4. T2 31 Tapi I U 99 3R AR
T Sreqrafy Afew TR &1 Wi 2.

B! T ThA! TG b TCH 2

w.R.3. & I Th) U I

Jpl & AT Y FAT HIT UG YAy Hifes
R g

el

Notes:

Cash & Cash equivalents includes Cash on hand, Balance with RBI &
Other banks and Money at call and Short Notice.

Components of Cash & Cash
Equivalents

Cash & Balance with RBI

Balances with Banks and Money
at Call and Short Notice

Total

31 9 2019 &1 31 A1t 2018 1
As on As on

31st March 2019  31st March 2018
28225,34,60 24034,98,85
69659,49,37 73387,75,77
97884,83,97 97422,74,62
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AUDITORS' REPORT ON CONSOLIDATED FINANCIAL STATEMENTS OF BANK OF BARODA

I
CCd
ECd
N
1.

NI
3.

JTH TSIST P TSR
3T gS1e1 S FAfpd forir e o= Rard

B4 g 31T qSIaT (3¢ 918 o BIfesT sdhie & 9™ A
AR femm SITQ), $7e! SRR iR Wgaa @ A Rt
g1t (FORT FHfeRd 1 | g’ & W Hafid fomar simgm)
TT 39 AR & 31 Wi, 2019 & FHIFT Jol-u4, 3R
AP 1 Hel'™ Sad IRRG Pl TG I b FHfpd g-81f+
I T4 I dRIG BT THIpd ddhal garg favor &l o=ar-
Wl B T qA AE@YUl Il ARl IR et el
R ARG T ARATHS G (3P 18 o1y Tfepa
fori faaror” & 9 9 defia fean S &1 AR AR
fepar 2.

BRI Y™ Ud BRI SR 91 84 &y 0 W=EIaRv &
AR AT IFAT-3FeT el f4arvr / |Hfpa foria-faamor
3R WErIS Bl vd SRR, Sgad 1 9 Frifya sareal
o1 AR 1 3/ foRTry aradl @l Ruie 1R 3= o
Wierepl B RUIC & A IR FHfpd facia faavor depi
% AU AR IR FE1 oREThR eI (MEAIGRITS) ERT
TR <IRaT AT Bl raeararanati, Sfe fafrem sififrr, 1949
BT GRT 29 P Yrae, GRYAT, JeAT MITIH YR Rard 96
(JRANATS) GRT FHI-THI TR S feen-Fredel & g gaam
USM R & AT IRA H AHRIE: Wipd i (agidl &
319 31 T4, 2019 PI T qY 8 FHE & FHISA o™ d
FHIHA Thal gaT8 ol FHIG R &1 arafde Ud 98l TR
EESSEESCES

Tq MR

BT A oI IRETT STERATSATE GRT SN ol Rell-qR0etl.
SR WD (TAT) & T DI 8. I IEl-Teq] ! (THN)
& ST BART IR ITReId AR R a1 wafend facha
ROl ) SRETIeT 2 o WieTdl & TR R §
AT 2. 89 YR Ta] AR IR (JASAGRATS) §RT
SIRI AR AR A & FTAR T8 A Wad & a1 FHihd
R faaRor g3 1 BART oRaTqRIen Hadl grifies 3maR
SR 3 HIRIeh STRIcdl DT GRT fehalT 2. SHIRT %0 & o St
SIRITIET We TH IR AT B 98 TR AT P SR
UM e B T MR TG .

SEIRE B Fedqul awi

4

BAR YRR 1ol & ST oraroient o) weeaqe! fmgy 9 & it
&5 A eafy &1 FHfhd foRia-faaRor & AR oraraRlen
H ot weaqul off. wHferd fri faaror @ wwg &1 &
SATRIET & Aew H S [Iwgail TR & = T e g4 59
TR T I T AT IS 37T W I TeT & 2.

To

The Members of Bank of Baroda

Report on the Consolidated Financial Statements of Bank
of Baroda

Opinion

1.

We have audited the accompanying Consolidated
Financial Statements of Bank of Baroda (hereinafter
referred to as “the Holding entity ), its subsidiaries and
Jointly Controlled Entities (together referred to as “the
Group”) and its associates comprising of the consolidated
Balance Sheet as at March 31, 2019, the consolidated
Profit and Loss Account and the consolidated Cash Flow
Statement for the year then ended, and a summary of
the significant accounting policies and other explanatory
information prepared based on the relevant record.
(hereinafter referred to as “the consolidated financial
statements”).

In our opinion and to the best of our information and
according to the explanations given to us, and based
on the consideration of the reports of the other auditor
on separate financial statements/ consolidated financial
statement and on other financial information of the
subsidiaries, Jointly Controlled Entities and associates,
the aforesaid consolidated financial statements give the
information required by accounting standards issued by
the Institute of Chartered Accountants of India (ICAl) as
applicable to banks, provision of section 29 of the banking
regulation act 1949, circulars, guidelines and directions
issued by Reserve Bank of India (RBI) from time to time
in the manner so required and give a true and fair view
in conformity with the accounting principles generally
accepted in India, of the consolidated state of affairs of the
Group as at March 31, 2019 of its consolidated profit and
consolidated cash flows for the year then ended.

Basis for Opinion
3. We conducted our audit in accordance with the Standards

on Auditing (SAs) issued by the ICAI. Our responsibilities
under those SAs are further described in Auditor's
Responsibilities for the Audit of Consolidated financial
statements Section of our report. We are independent of
the Group in accordance with the Code of Ethics issued
by the Institute of Chartered Accountants of India together
with the ethical requirements that are relevant to our audit
of the consolidated financial statements, we have fulfilled
our other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that,
the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Key Audit Matters
4. Key audit matters are those matters that, in our professional

judgment, were of most significance in our audit of the
consolidated financial statements of the current period.
These matters were addressed in the context of our audit
of the consolidated financial statements as a whole, and
in forming our opinion thereon, and we do not provide a

separate opinion on these matters.
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I TNl (IMSAY) T4 | SrErRien Jde q&—qﬁm Information Our Audit Approach
fram Raiffr @ m = Ll mﬁzz{ﬁﬁ qE §6 Technolo'gy (IT)_and We have obtained understanding

¥ a0 S g controls impacting of the IT related environment of
CORELS IEW_ AT ) TR A & U9 ded™ financial reporting the Bank, and had accordingly
forira R ufepan & e[Sl Uweliherd, Sce¥ U4 The IT environment is |identified IT applications,
H 9% & wRared # ga |Sifew  godid SR complex and pervasive | databases and operating systems
e &1 IRaw Sifed U4 | faved &) 9gaM @ &, i1 i to the operations of the | to conduct risk assessment which

S B Rifh I8 AT
WA e GrEfel )
iR 8, R wanfoa wd
AR FRIF0T G201 SThR U

Raifén 1 gwifad wx Ao 8.
39 &9 ¥ 3 & - o
TR IETqRIeT gfshan =1 enfiret
ﬁmﬂ% TE:

g;ulm*m wi?tmdl & BRYT
ol IRYE Seldi D

SRIpT Al ATH Tgd
& PR, T g F

gRaaH, IR=TeTg fRiF,

STl IR UfteThIE
forr=oT, yeee i 9Rads
qT STl IHIT | Fafd
A A= R @
TRIETUT.

o firpd BRTET @1 < B TS

PRI P YAGHRY H HH H| AN Td Bﬂwﬁﬁ[ Bl
PR oI aell & T | e b R I8 HeAiDh
%ﬁﬁﬁm;ﬁqa‘rﬁan%‘rﬂ?m% Wﬁﬁwaﬁ?ﬁaﬁﬁw
e faoti @1 q|  Ugd R wgfad giiEy o
IRYGT gHferd &1 Aepen 8. | T _
Iod TR W §Y e & G@E gﬁﬁ mg@w@ﬁ
PR ffereh AT A 9
THEN & g8l wea efgfd
R-TPpd Reed @ | o . _
B3N B, I8 SIATRIeT &g U R ¥l T
WW?&\ JoI1 RaReH U4 3/ a1 A
' JrerdT 3FfcRe TRIefor e
P 1 GHIT; BA 9T Td
IIGF IR Fied Pl
TS R B 3TT T PR
] fRarR fen 2.
Wsrﬁltﬁaiaﬂﬁsﬁa?waﬁ erETeRIen el TR gftepin
IR YraENfIahvol 3R 3 : .
B e # 9 g R,
DT BGEDA | ecter Rerd 35 5 e
b & fr1aet 1M et MR | STATe & Hde # g1 QST
%5907%%Gﬁﬁ5ﬁ%ﬁ3@ﬁaawﬁ?ﬁmsﬂﬁaﬁ

fa@R1 &1 U Heaol A1 .

YR Rd ¥ §RTSTRY 311
P Tga 3MRT AR IR
R fide qHd AFGs] @
T dRA b AR
R fromes  enRaar
YIaefiRor & fou d
AT N By AR .
Wﬁaﬁﬁiﬁa;maﬁ
H T 3B aﬂwh@sﬂqa‘l
aﬁa@mﬁméﬁﬁm

T AT O o SR

P UEdM ©g 9B DI GdEd
AT T yrau B wEsm ® 9
TSI AT SIEATRIET Tfhar a1
RINEICEIERS
g WY 20 ©Nq] wErel @
SIRITIRIET D1 8 T4 3 TRl el
9 gRT Tafrd faceh esarsti &
W H IIRGT I TWgTeh gIRT fepU
T BRI TR WRIT fpa 2.
TARY oA gferar 1 9 20
:?_;51 YRGBT B IR B
ﬁﬁmﬁg&ﬁwwm

. Wﬁwﬁwﬁraﬁ
gfepam < <ie H g ol
P BRE Td gREATA
gTaeierar & aHer R
AMERV AR @R Red

P 3MBHAT BT 3R
$ETF&IFI%

Bank with regards to
the financial reporting
process since the same
is highly dependent on
information technology
including automated
and manual controls and
availability of complete
and accurate electronic
data due to the size
and complexity of the

operations.

Unauthorized or
extensive access
rights, changes in
IT environment,
operational controls,

lack of segregation of
duties which may cause
a risk of misstatement of
financial information and
could have a material
consequence on the
completeness and
accuracy of the financial
statements.

Due to high level of

automation, number
of integrated / non -
integrated systems

used, this is a significant
matter for our audit.

may impact on the financial

reporting.

Our audit procedures in this area

included, among others:

e Testing IT general controls
related to User and
Application controls, Change
Management Controls and
Data backup.

e Assessing whether
appropriate restrictions were
placed on access to core
systems through reviewing
the permissions and
responsibilities of authorised
personnel.

e Where we identified the
need to perform additional
procedures, we  placed
reliance on manual
compensating controls; such
as reconciliations between
systems and other information
sources or performing
additional testing; extended
our sample sizes, to obtain
adequate and appropriate
audit evidences.

Accuracy in
classification of
Loans and Advances,
provision thereon and
recognition of income

The net advances of
the Bank constitutes
of 59.07% of the total
assets, which is the
significant part of the
financial statements.

Besides following the
prudential norms on
Income Recognition,
Asset Classification and
Provisioning relating to
Advances issued by the
Reserve Bank of India
(“RBI”), the Bank also
has certain policies for
provisioning on non —
performing assets.

Our Audit Approach

We had obtained understanding
from the Bank about the controls
built in the system, checks and
balances  incorporated  with
respect to adherence to the RBI
guidelines and related Bank’s
Policies for identification of non
— performing assets, provisioning
and had accordingly planned our
audit procedures.

We have audited top 20 domestic
branches and have relied on the
work done by the branch auditor
for other domestic and foreign
branches selected by the Bank.

Our audit procedures with respect
to our audit of top 20 domestic
branches, focused on —

e Review of design and
operating effectiveness of key
controls around the process of
loan performance monitoring
which includes basis of
assessing drawing power and
security valuations.
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& faU y9e BT e, |e

TR SRl & fog qeg| T SR R forhe feravon
0 Y B IRP AR IR BT FRIETOT BT & foTw 0T
feres aRaal |8d TS wigd B wHEn, Rl
3T BT YEA. P SUAET P S B B
Td 98 Wil # A o
T B qedidd A
TaTE AT W1 e 2.

g IR frees aftml 8y

e 3IUYC ST F W HINAD
IR W ST ST 1 2T
Heleg M, Afqarde sl
&, gaTq Ud g il
P AT AT SISl B
WIET0T U4 SRV & ARIH
3 fopar 2.

& faRad &o9 F9ad
ATRETRl B RUIE Ud §b gRT
Pl TS 3T TR BT W e
fern .

TR ERT @ TS AR @

TG b AT A1 g,

afiml & fiexo, R FeEs

SIRME & THEg 3T Bl U8 U

TIEEHIRTT & o ggad, SMse

Reen @1 VR, fparae v

gl JHTIREd] Bl Hedid

fopam 2.

I fow
5. gufepd forir fyaxol # wnfirer €

q.

6 Tl SR & foRirg favo, Ra! g oraraRie
Tt @I 7, 37 R fqavoll § 31 771, 2019 1 Hd
MR 141,376,533 TR Bl Sooiwd & qA1 99 & 3fd |
%139,46,862 BTR &1 Fel WO AR 310,982,377 TR
BT THa] JaTE 8. 31 T, 2019 BT 99 B FHIG & fog
524,142 IR & F1ael o™ & Y8 P R A FAHldpd
fexi faaror 4 wnfre fpy g 2 f591 1(Usp) faash
TEARN & e B FRfend faxi fqa)or & &1 § 9191 ™
2, fo1h frig faarol &1 raraRier 39 oRaTRieTadht
ERI B TS 2. 5 faeel srgulini vd 1 dge Frifa some
Rt fri fya=fort 31 fedaR, 2018 &1 IR @1 T8
2 3R R Tfpd forirr fyaxont & enfiret fopam o 2,
Tder = I8 JATTd fopan & foF 01 S7a, 2019 4 31 7,
2019 @1 3 & SR IS Ieeid-1d IR 8! gafl
2. 39 e fara—ott o) oRaTaietT 31 oRaTaNeTdh! gIRT
B T B 3R TR AR 9 S Sgufini & IR 7 i
T I RIRET BT e 8 A Yold: I RATIIETD
P R TR amenla 2.

6 ER T FEIID YAl &b i favor 3R 1 eRe W
Frifya wvemd, feep fori faxforat # =rem 31 @< 2019

Due to reliance placed
on data submitted by
the borrowers & lead
bank for Drawing Power
calculations, third party
for security valuation,
computation of
provisions as per various
guidelines issued by
the RBI, management
judgements for impairing
advances, computation
of diminution value for
restructured advances
and  recognition  of
interest income including
in non — performing
advances; we have
considered this to be a
key audit matter.

e For non-performing advances
on sample basis, we have
performed loan file reviews to
inspect financial particulars,
existence of security and
assessed the adequacy of the
provisions recognized in the
books of accounts including
valuation of collateral and the
cash flows.

e Verification of interest income
credited on a monthly basis
with the input data, such as
principal amounts, contractual
interest rates, currencies
and maturity dates were
tested through substantive
testing and tracing to source
documents.

Besides above, we have also
referred to the reports of the
concurrent auditor and other
audits conducted by the Bank.

In addition to the branches
audited by us, we have carried
out the Assessment of design,
implementation and operating
effectiveness of controls of IT
System used with respect to
the classification of advances,
recognition of income and
provisioning pertaining to non —
performing advances.

Other Matters

5. Incorporated in the Consolidated Financial Statements

are :
a. Financial

statements of 6 overseas subsidiaries

. financial

which have not been audited by us, whose financial
statements reflect total assets of Rs. 141,376,533
thousands as at March 31, 2019 and total revenue
of Rs. 139,46,862 thousands and net cash flows
amounting to Rs. 10,982,377 thousands for the year
then ended. The Consolidated Financial Statement
also includes the group’s share of net profit of Rs.
24,142 thousands forthe yearended March 31,2019 as
considered in the Consolidated Financial Statements
in respect of 1 overseas associate, whose financial
statements have been audited by another auditor. The
financial statements of 5 overseas subsidiaries and
1 jointly Controlled entity have been drawn up upto
December 31, 2018 and included in the Consolidated
Financials Statement, the Management has certified
that no significant changes have taken place during
the period from January 01, 2019 to March 31, 2019.
These financial statements have been audited by
other auditors and our opinion, in so far it relates to the
amounts included in respect of those subsidiaries is
based solely on the reports of those auditors.

statements of 6 domestic subsidiaries
and 1 domestic joint controlled entities, whose

]




Pl U % 48,387,448 IR 3R T4 HHIC qUI DT Pl
RISRE % 6,377,782 IR 3R Faet Tehal JaTe % (26,646)
TR S 2. 3 foRi faavor ol SR oramierant g
SIRATYRART P 71Y & it 84, JaE §RT SYeTe RI T 2.
rfepe faRiTa foraRoT 371 BN 8T Hufrl AR At
RIFRIT 3R JhCIhRoT RS B 3R 37 W SARI 13 quiern
T RATRIETeh] GRT &1 715 RUTe! R &1 S 8.

4 faedl wers HufEl & ki R, 1 gw @ 4
R el sals, 1 2R 9er® 3R 1 9ga & 4
R e 1S RTes foriiar faxor 31 71, 2019 T
B 270,140,790 TR 1 Pl AR DI TN © AR I a9
& 37 Tb ol IORA < 27,684,618 TR AR faet Tepal
9478 % (18,984,195) BSIR ST &. FHfepd farir feraoti 4,
S 3 FeAINR & e # 31 Wrel 2019 b GHE & f+1ae oM
% 765,957 TR @1 <if¥n 4 wnfiret ® o faci faamon
SRR TET 2. S favoll @) oramen 78 g8 § &)
I g JEUH gRT SUTE] HRIT T 2. 39 TR 89N ¥, 39
T FHfpa iy faRvli # S Werre dHufrl & dey ¥,
IR, dgaa W W FRIfT W 7 gedr WRen &
foraoTt , 13T @ geheTeRRoT ONfieT B SR 39 W gURY I
QUi 7 STerarqRiférd Rarel wR 81 smeia 8. s ™
# 3R g gdur g1 <1 718 a1  TEIARVT & AAR 7
faxi fara=oll 1 g IR Bl aGTd gHTd el TSI,

3 Il

6.

‘S G F Y RS A BT g T e Hed
IR B. 39 o # aiffies R & Q 718 g i
2 Ry R fyawor ol 99 W g9R o Wiers a1 Rud
RIS &1 IRE & 918 g & 9,

foRTrr fraRott o= AR <3 7 o1 A enfiel et 8 3R 'W
foredt ot =1 H ST 91 forpy e e BN

BAR RN fdaRoT o1 oiRaToien SR # 89RT STRETRA & {6
IR 1= I b B H & 75 Gl U¢ IR &1 4 < o a8
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T a1 Al 71 &l TS 2. 519 89 1= Yol I ¢ 3R I8 Y
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R

9.

R & grEEl b AR UR$ W & YaEd AR
fieers ded g1 Afhd forir favor &1 Tam iR gegfa
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financial statements reflect total assets of
Rs. 48,387,448 thousands at March 31, 2019 and
total revenue of Rs. 6,377,782 thousands and net
cash flows amounting to Rs. (26,646) thousands for
the year then ended. These financial statements have
been audited by other auditors whose reports have
been furnished to us by the Management and our
opinion on the Consolidated Financial Statements,
in so far as it relates to the amounts and disclosures
included in respect of these domestic subsidiaries and
joint controlled entities and associates, is based solely
on the reports of the other auditors.

c. financial statements of 4 overseas subsidiaries,
1 Jointly Controlled overseas entity, 1 domestic
subsidiary and and 1 Jointly Controlled domestic entity
whose financial statements reflect total assets of Rs.
270,140,790 thousands as at March 31, 2019 and
total revenue of Rs. 27,684,618 thousands and net
cash flows amounting to Rs. (18,984,195) thousands
for the year then ended. The Consolidated Financial
Statements also include the Group’s share of net
profit of Rs. 765,957 thousands for the year ended
March 31, 2019 in respect of 3 associates. These
financial statements are unaudited and have been
furnished to us by the Management and our opinion
on the Consolidated Financial Statements in so far
as it relates to the amounts and disclosures included
in respect of these subsidiaries, Jointly Controlled
Entities and Associates is based solely on such
unaudited financial statements. In our opinion and
according to the information and explanation given to
us by the Management, these financial statements are
not material to the Group.

Other Information

6.

The Holding Entity's management and Board of
Directors is responsible for the other information. The
other information comprises the information included
in the Annual report, but does not include the financial
statements and our auditor’s report thereon. The Annual
report is expected to be made available to us after the
date of this auditor’s report.

Our opinion on the financial statements does not cover
the other information and we will not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements,
our responsibility is to read the other information
identified above when it becomes available and, in doing
so, consider whether the other information is materially
inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to
be materially misstated.

When we read the other information, if we conclude that
there is a material misstatement therein, we are required
to communicate the matter to those charged with
governance and take appropriate actions necessitated
by the circumstances and the applicable laws and
regulations.

Responsibilities of Management and Those Charged
with Governance for the Consolidated Financial
Statements

9.

The Holding Entity’s management and Board of Directors
are responsible for the preparation and presentation
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10.

F foIg STRERY 2 S | ¥ wifea Rerfdr, wafed om ik
HHfpd Thal JaTE BT Fel AR fFrwer gftcpior < & S &
SR, 1949 BV &RT 29 b Urae SR AT Rerd b
(RY) gRT THI- R SR 9RTT iR fenfde ok
ARG H AHTA Widd oaid RIgidl & T 81, T8
BT BRI F (e HSdl TS B & okl ATeral B
Jre & fag SR drEms) iR o SrfRfiiddrsi &1 udr
T SR I A, Rl o gRem & forg S 2.
[T B T oRdid Rl B 9=- 9 SR, agfad
3R fydeqet o SR SIgAM & 9 qaTe atfdfva facia
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10.

Auditor’'s Responsibilities

of these consolidated financial statements in term of the
requirement of the Act that give a true and fair view of
the consolidated state of affairs, consolidated profit and
consolidated cash flows of the Group in accordance with the
accounting principles generally accepted in India, including
the Accounting Standards issued by ICAI, provisions of
Section 29 of the Banking Regulation Act, 1949 and the
circulars and guidelines issued by Reserve Bank of India
(‘RBI’) from time to time. The respective Board of Directors
of the companies included in the Group are responsible
for maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding
of the assets of each Company and for preventing and
detecting frauds and other irregularities; selection and
application of appropriate accounting policies; making
judgments and estimates that are reasonable and prudent;
and design, implementation and maintenance of adequate
internal financial controls, that were operating effectively for
ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the
consolidated financial statements that give a true and fair
view and are free from material misstatement, whether due
to fraud or error, which have been used for the purpose of
preparation of the consolidated financial statements by the
Directors of the Holding Entity, as aforesaid.

In preparing the consolidated financial statements, the
respective management and Board of Directors of the entities
included in the Group are responsible for assessing the ability
of the Group to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the
going concern basis of accounting unless management
either intends to liquidate the Group or to cease operations,
or has no realistic alternative but to do so.

The respective Board of Directors of the companies
included in the Group are responsible for overseeing the
financial reporting process of each Company.

for the Audit of the

Consolidated Financial Statements

11.

12.

Our objectives are to obtain reasonable assurance about
whether the consolidated financial statements as a whole
are free from material misstatement, whether due to fraud
or error, and to issue an auditor's report that includes
our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted
in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the
basis of these consolidated financial statements.

As part of an audit in accordance with SAs, we exercise

professional judgment and maintain professional

skepticism throughout the audit. We also:

a) ldentify and assess the risks of material misstatement
of the consolidated financial statements, whether due
to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or

the override of internal control.
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Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances but not for the
purpose of expressing an opinion on whether the
Company has in place an adequate internal financial
controls system over financial reporting and the
operating effectiveness of such controls.

Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by management.
Conclude on the appropriateness of management’s use
of the going concern basis of accounting in preparing
consolidated financial statements and, based on
the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that
may cast significant doubt on the appropriateness
of this assumption. If we conclude that a material
uncertainty exists, we are required to draw attention
in our auditor's report to the related disclosures in
the consolidated financial statements or, if such
disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future
events or conditions may cause Group (Bank, its
subsidiaries and Jointly Controlled Entities) to cease
to continue as a going concern.

Evaluate the overall presentation, structure and content
of the consolidated financial statements, including the
disclosures, and whether the consolidated financial
statements represent the underlying transactions and
events in a manner that achieves fair presentation.
Obtain sufficient appropriate audit evidence regarding
the financial information of such entities or business
activities within the Group to express an opinion on
the consolidated financial statements, of which we
are the independent auditors. We are responsible
for the direction, supervision and performance of the
audit of financial information of such entities. For the
other entity included in the consolidated financial
statements, which have been audited by another
auditor, such other auditor remains responsible for the
direction, supervision and performance of the audit
carried out by them. We remain solely responsible for
our audit opinion. Our responsibilities in this regard are
further described in para (a) of the Section titled ‘Other
Matters’ in this audit report.

We believe that the audit evidence obtained by us
along with the consideration of the audit report of
the other auditor referred to in sub-paragraph (a) of
the ‘Other Matters’ paragraph below, is sufficient and
appropriate to provide a basis for our audit opinion on
the consolidated financial statements.

13. We communicate with those charged with governance

of the Holding Entity and such other entities included in
the consolidated financial statements of which we are the
independent auditors regarding, among other matters, the
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PHeAToNare 9 A Tergerdt RiEh 9 &.
@?ﬁa@w %j'cﬁéw
UhaTRUA : 1046075y Se100166  THITRTA: 3020495

For Kalyaniwalla & Mistry LLP.
Chartered Accountants
FRN:104607W / W100166

For Singhi & Co.
Chartered Accountants
FRN : 302049E

(SRE o) (Yrotg i)
4TS <R 4TS <R

TH . 042454 TH . 053518
(Daraius Fraser) (Rajiv Singhi)
Partner Partner

M No. 042454 M No. 053518
feta: 22 wE 2019

NI -

Date: 22" May 2019
Place: Mumbai

14.

15.

P Sl TH FHUIRSA1 9 .
TH3INYA : 1047675y,
For G M Kapadia & Co.

Chartered Accountants
FRN : 104767W

planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and
to communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.
From the matters communicated with those charged with
governance, we determine those matters that were of
most significance in the audit of the consolidated financial
statements of the current period and are therefore the key
audit matters. We describe these matters in our auditor’s
report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated
in our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public
interest benefits of such communication.

P U IR fefean 9 &. gergerdt
THIARTA : 001478TA/TH500005
For S R Dinodia & Co. LLP.

Chartered Accountants
FRN : 001478N / N500005

( o) (i feafean)
. SIERD!
TH A. 039569 TH . 083689
(Atul Shah) (Sandeep Dinodia)
Partner Partner
M No. 039569 M No. 083689
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DECLARATION OF AUDIT REPORT WITH UNMODIFIED OPINION

BH 3P T TV BRd € 1 31 91, 2019 &1 I ol a9 & foru S5 & Fafepd a1fife ol W orkar wietet @ Rard # syafRafda
TR ofireT 2.

We hereby declare that Auditors Report on Consolidated Annual Accounts of the Bank for the Financial Year ended 31 March,
2019 contain unmodified opinion.

Gt 3T & TR FAge
EIRCK 9. T4, SRR
g9 Tey Fraere U qe SR Sidr
(STARE I 3R BRI T ATH3T

“j .JMA\&MNM

G Ramesh P S Jayakumar
Head Managing Director
(Corp. A/Cs & Taxation) and CFO & CEO

faiep: 22 78 2019
Date: 22" May 2019

Hos
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Board of Directors,
Bank of Baroda,
Mumbai

Dear Sirs,

Re : CEO/CFO Certification for the year 2018-19 -
Consolidated

Pursuant to Regulation 17(8) read with Regulation 33 of SEBI
(Listing Obligations & Disclosure Requirement ) Regulations,
2015, we hereby certify that:

a. We have reviewed financial statements and the cash
flow statement for the year 2018-19 (Consolidated) and
that to the best of our knowledge and belief:

i. These statements do not contain any materially
untrue statement or omit any material fact or contain
statements that might be misleading.

ii. These statements together present a true and fair view
of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

b.  There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year
which are fraudulent, illegal or violative of the Bank’s
code of conduct.

c. We accept responsibility for establishing and
maintaining internal controls for financial reporting and
that we have evaluated the effectiveness of internal
control systems of the Bank pertaining to financial
reporting and we have disclosed to the auditors and the
Audit Committee deficiencies in the design or operation
of such internal controls, if any, of which we are aware
and the steps we have taken or propose to take to
rectify these deficiencies.

d. We have indicated to the Auditors and the Audit
Committee.

i. Significant changes in internal control over financial
reporting during the year.

ii. Significant changes in accounting policies during the
year and that the same have been disclosed in the
notes to the financial statements and

ii. Instances of significant fraud of which we have
become aware and the involvement therein, if any, of
the management or an employee having a significant
role in the Bank’s internal control system over financial

reporting.
W f. j , JM«\&MQ)\
G Ramesh P S JAYAKUMAR

Head (Corporate Accounts &
Taxation) and CFO

Managing Director & CEO

Date : 22.05.2019
Place : Mumbai
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Dividend Distribution Policy
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Bank of Baroda’s shareholders earn a return on their
investment in the Bank’s share capital in two ways:

(1) Capital appreciation resulting from increase in the share
price, and

(2) Cash return in the form of a periodic dividend.

The Bank recognizes that its shareholders need periodic
dividend to meet their liquidity needs. Also, payment of
dividend is seen as a signal of the Bank’s future prospects.
The Bank endeavors to distribute surplus cash to its
shareholders.

Normally, the Bank expects to pay dividend in profitable
years. The decision on how much to distribute as dividend
takes into consideration a number of factors including:

(a) The Bank’s current and prospective financial performance,

(b) Capital adequacy requirements specified by Reserve
Bank of India (RBI)

(c) The Bank’s investment and expansion plans, and

(d) The expectations of its principal shareholder - the
Government of India — and the institutional and retail
investors.

Since the Bank has operations worldwide, its dividend
decision is based on an assessment of domestic and
international economic and financial conditions and
regulatory requirements.

Retained earnings are utilized to meet the Bank’s capital
requirements and finance its investment and expansion
activities. Retained earnings also provide a cushion to tide
over unexpected events. The Bank strives to balance the
demands for investment with the shareholders’ need for a fair
cash return.

The RBI has laid down the following eligibility conditions,
among others, for payment of dividend by all banks:

* A bank should have:

(a) capital-to-risk weighted assets ratio (CRAR) of at least
9% for two completed years and the year for which it
proposes to declare dividend and

(b) Net NPA (non-performing assets) of less than 7%.

(c) In case a bank does not meet the above CRAR norm
but has CRAR of at least 9% for the year for which it
proposes to declare dividend, its Net NPA should be
less than 5%.

* Dividend can be paid only out of current year’s profits.

* The dividend payout ratio (i.e. the ratio of dividend to profit
after tax) cannot exceed 40 per cent. The Matrix of criteria
for maximum permissible range of Dividend Payout Ratio
as per RBI guidelines is enclosed in Annexure - A

The Government of India has stipulated that Public Sector
Banks (PSBs) shall pay a minimum of 20% of paid-up capital
or 20% of post-tax profits, whichever is higher. In case a
bank is unable to pay the minimum dividend, it should seek
specific permission of the Government of India.
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(AT ReTd o & IRUT §. STREIBTE/ 2004-05/451; SRS
Tl 1. . 88/21.02.067/2004-05 &I 04 WE, 2005 &

Annexure - A

Matrix of Criteria for maximum permissible range of
Dividend Payout Ratio
(As per RBI Circular No. RBI/2004-05/451; DBOD.NO.BP.BC.
88 /21.02.067 / 2004- 05 dated May 04, 2005)

3TIEN)
Jae TAYIT 31UTa /Net NPA Ratio
(SR
feren wifen
3% '@?:]75{'5%
a’ﬂﬁ/ 3o/°'a-a;q/ _a_maa;/ 5°/o-a.ﬁa'l—{7°/o-aa;q
Category WU /CRAR = /Zero | More than From 3% to T / From 5% to
zero but less than 5% less than 7 %
less than
3%
TATHIYT YT STJUTA &l UI|T / Range of Dividend Payout Ratio
T fuset 3 ant & ¥ yA® & forg 1200 A0 40 T 35 25 15 Teh
e
A 11% or more for each of the last 3 Up to 40 Up to 35 Upto 25 Upto 15
years
Cl fuset 3 aul § ¥ ye & fog 100 40 35 30 I 20 I 10 G
feraw
B 10% or more for each of the last 3 Upto 35 Up to 30 Up to 20 Upto 10
years
o fuset 3 ant # ¥ e & forg 99 A 30 TR 25T 15T 5T
feraR
C 9% or more for each of the last 3 Up to 30 Up to 25 Upto 15 Uptos
years
Ell A ¥ # 996 AT Aferk 10T 5T =
D 9% or more in the Current year Up to 10 Upto5 Nil
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Pillar Ill disclosures at March 31, 2019 as per Basel Il guidelines
of RBI have been disclosed separately on Bank’s website under
“Disclosure under Basel llI” on the home page. The link to this section is
http://www.bankofbaroda.com/Disclosures.asp

The section contains the following disclosures :
1. Qualitative and quantitative disclosures at march 31, 2019
. Scope of Applications
. Capital Adequacy
. General disclosures on Credit Risk
. Credit risk - Portfolio subject to standardised approach
»  Credit risk Mitigation
. Securitisation exposures
. Market risk
. Operational Risk
. Interest rate risk in the banking book (IRRBB)
. Counterparty risk
2. Composition of capital
3. Composition of capital — reconciliation requirements
4. Main features of regulatory capital instruments
5.  Full terms and conditions of regulatory capital instruments
6. Equities disclosures for banking book positions

7. Leverage ratio
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NOTICE

NOTICE is hereby given that the 23rd Annual General Meeting
of the Shareholders of Bank of Baroda will be held on Thursday,
27th June 2019 at 10.00 a.m. at Pandit Deendayal Upadhyay
Nagar Gruh, Opp. Kailash Party Plot, Near Ajwa Chowkdi, Ajwa
Road, Vadodara - 390 019, to transact the following business:

ORDINARY BUSINESS:
Item Number 1:

To discuss, approve and adopt the Balance Sheet of the Bank
as at 31% March 2019, Profit and Loss Account for the year
ended 31t March, 2019, the report of the Board of Directors on
the working and activities of the Bank for the period covered by
the accounts and the Auditor’s Report on the Balance Sheet
and Accounts.

SPECIAL BUSINESS:
Item Number 2: Capital Plan 2019-20

To consider and if thought fit, pass with or without modification,
the following resolution as a “ Special Resolution.

“RESOLVED THAT subject to Statutory/Regulatory approvals
including Shareholders' approval wherever required as
per applicable laws/regulations, authority be and is hereby
given pursuant to the provisions of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 (Act),
The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the Bank of
Baroda (Shares and Meetings) Regulations, 1998 and other
applicable provisions, if any, and subject to the approvals,
consents, sanctions, if any, of the Reserve Bank of India
(“RBI"), the Government of India (“GOI"), the Securities
and Exchange Board of India (“SEBI"), and / or any other
authority as may be required in this regard and subject to
such terms, conditions and modifications thereto as may be
prescribed by them in granting such approvals and which may
be agreed to by the Board of Directors of the Bank and subject
to the regulations viz., SEBI (Issue of Capital and Disclosure
Requirements) Regulations, 2018 (ICDR Regulations), SEBI
(Listing Obligations & Disclosure Requirements) Regulations
, 2015 as amended, the Foreign Exchange Management
(Transfer or Issue of Securities by a Person Resident Outside
India), Regulation, 2017 as amended and in accordance with
the applicable rules, regulations, guidelines, circulars and
clarifications if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act,
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1949, Securities and Exchange Board of India Act, 1992 and all
other applicable laws and all other competent authorities from
time to time and subject to the Listing Agreements entered
into with the Stock Exchanges where the equity shares of the
Bank are listed, consent of the shareholders of the Bank
be and is hereby accorded to the Board of Directors of
the Bank (hereinafter called “the Board” which shall be
deemed to include any Committee which the Board may
have constituted or hereafter constitute to exercise its powers
including the powers conferred by this Resolution) to create,
offer, issue and allot in one or more tranches (including with
provision for reservation on firm allotment and/or competitive
basis of such part of issue and for such categories of persons
as may be permitted by the law then applicable) by way of
offer document (s) /prospectus or such other document (s), in
India or abroad such number of equity shares of face value of
Rs.2/- each of the bank including premium aggregating up to
Rs 11,900/- crore (Rupees Eleven Thousand Nine Hundred
crore only) by way of various modes such as Qualified
Institutions Placement (QIP) / Follow on Public Offer (FPO)
/ Rights Issues / ADR - GDR / Private Placement of Equity /
Compulsorily Convertible Debentures or any other mode or
combinations of these at such premium/discount to the market
price which together with the existing Paid-up Equity share
capital shall be within the total authorized capital of the Bank
of Rs.3000 crore, being the ceiling of the Authorized Capital
of the Bank as per Section 3(2A) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, in such
a way that the Central Government shall at all times hold not
less than 52% of the total paid-up Equity capital of the Bank.

“RESOLVED FURTHER THAT, such issue, offer or
allotment of Securities may also be by way of Qualified
Institutions Placement (QIP) / Follow on Public Offer (FPO)
/ Rights Issues / ADR - GDR / Private Placement of Equity
/ Compulsorily Convertible Debentures or any other mode
or combinations of these as may be provided by applicable
laws, with or without over-allotment option and that such
offer, issue, placement and allotment of securities be made
as per the provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, the SEBI (Issue of
Capital and Disclosure Requirements) Regulations, 2018
(“ICDR Regulations”) and all other applicable guidelines
issued by the RBI, SEBI and any other authority as applicable,
and at such time or times in such manner and on such terms
and conditions as the Board may, in its absolute discretion,
think fit.”

“RESOLVED FURTHER THAT, the Equity Shares to be
issued shall be listed with the stock exchanges where the
existing equity shares of the Bank are listed.”

“RESOLVED FURTHER THAT, in respect of the aforesaid
issue/s, the Board shall have the absolute authority to decide,
such price or prices not below the price as determined in
accordance with relevant provisions of ICDR Regulations, in
such manner and wherever necessary, in consultation with the
lead managers and /or underwriters and /or other advisors,
and/or such terms and conditions as the Board may, in its
absolute discretion, decide in terms of ICDR Regulations,
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other regulations and any and all other applicable laws,
rules, regulations and guidelines, and/or whether or not the
proposed investor(s) are existing shareholders of the Bank.”

“RESOLVED FURTHER THAT in case of a qualified
institutions placement pursuant to Chapter VI of the ICDR
Regulations

a) the allotment of Securities shall only be to Qualified
Institutions Buyers within the meaning of Chapter VI
of the ICDR Regulations, such Securities shall be fully
paid-up and the allotment of such Securities shall be
completed within 365 days from the date of passing this
resolution, or such other time as may be permitted under
the ICDR Regulations from time to time.

b) The Bank is pursuant to proviso to Regulation 176(1)
of ICDR Regulations authorized to offer shares at a
discount of not more than five percent on the floor price.

c) the relevant date for the determination of the floor price
of the securities shall be in accordance with the ICDR
Regulations.”

“RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the
proposal as may be required or imposed by the GOI / RBI
| SEBI/Stock Exchanges where the shares of the Bank are
listed or where the Debt Securities to be issued are proposed
to be listed or such other appropriate authorities at the time of
according / granting their approvals, consents, permissions
and sanctions to issue, allotment and listing thereof and as
agreed to by the Board.”

“RESOLVED FURTHER THAT the issue and allotment of
aforesaid Securities, if any, to NRIs, Flls and/or other eligible
foreign investments be subject to the approval of the RBI
under the Foreign Exchange Management Act, 1999 as may
be applicable but within the overall limits set forth under the
Act and by other regulators, as applicable”

“RESOLVED FURTHER THAT the said new equity shares
to be issued shall be subject to the Bank of Baroda (Shares
and Meetings) Regulations,1998 as amended and shall rank
in all respects pari-passu with the existing equity shares of
the Bank including dividend, if any, in accordance with the
statutory guidelines that are in force at the time of such
declaration.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements
with any Lead Manager(s), Banker(s), Underwriter(s),
Depository (ies), Legal Advisor(s) and all such agencies as
may be involved or concerned in such offering of aforesaid
Securities and to remunerate all such institutions and agencies
by way of commission, brokerage, fees or the like and also to
enter into and execute all such arrangements, agreements,
memoranda, documents, etc., with such agencies.”

“RESOLVED FURTHER THAT for the purpose of giving
effect to the above, the Board, in consultation with the Lead
Managers, Underwriters, Advisors and / or other persons
as appointed by the Bank, be and is hereby authorized to
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determine the form and terms of the issue(s), including the
class of investors to whom the aforesaid Securities are to be
allotted, their number to be allotted in each tranche, issue
price (including premium, if any), face value, premium amount
on issue/conversion of Securities/ exercise of warrants/
redemption of Securities, rate of interest, redemption
period, number of equity shares /preference shares or other
securities upon conversion or redemption or cancellation
of the Securities, the price, premium or discount on issue/
conversion of Securities, rate of interest, period of conversion,
fixing of record date or book closure and related or incidental
matters, listings on one or more stock exchanges in India and
/ or abroad, as the Board in its absolute discretion deems fit.”

“RESOLVED FURTHER THAT such of the aforesaid
Securities as are not subscribed may be disposed off by the
Board in its absolute discretion in such manner, as the Board
may deem fit and as permissible by law.”

“RESOLVED FURTHER THAT for the purpose of giving
effect to this Resolution, the Board, be and is hereby
authorised to do all such acts, deeds, matters and things as
it may in its absolute discretion deem necessary, proper and
desirable and to settle any question, difficulty or doubt that
may arise in regard to the issue, of the shares/ securities
and further to do all such acts, deeds, matters and things,
finalize and execute all documents and writings as may be
necessary, desirable or expedient as it may in its absolute
discretion deem fit, proper or desirable without being required
to seek any further consent or approval of the shareholders
or authorise to the end and intent, that the shareholders shall
be deemed to have given their approval thereto expressly by
the authority of the Resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Capital Raising Committee of the Board/Managing
Director & Chief Executive Officer or to the Executive Director/
(s) to give effect to the aforesaid Resolutions.”

Iltem Number 3: Issue of Shares to Employees and Whole
Time Directors of the Bank

To consider and if thought fit, to pass the following resolution
as a Special Resolution:

“RESOLVED THAT in modification of the Special Resolution
passed at the Extraordinary General Meeting held on
21.01.2019, pursuant to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 (“The Act”), The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (“The Scheme”)
and Bank of Baroda (Shares and Meetings) Regulations,
1998 (“The Regulations”), as amended from time to time
and subject to the approvals, consents, permissions, and
sanctions, if any, of the Reserve Bank of India (“RBI"), the
Government of India (“GOI"), the Securities and Exchange
Board of India (“SEBI”), Stock Exchange(s) in which Bank’s
equity shares are listed, wherever applicable and / or any
other authority as may be required in this regard and subject
to such terms, conditions and modifications thereto as may
be prescribed by them in granting such approvals and which
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may be agreed to by the Board of Directors of the Bank and
subject to the provisions of SEBI (Share Based Employee
Benefits) Regulations, 2014, as amended up to date
(hereinafter referred to as SBEB Regulations), guidelines,
if any, prescribed by the RBI, SEBI and all other relevant
authorities. Notifications/circulars and clarifications under
the Banking Regulation Act, 1949, Securities and Exchange
Board of India Act, 1992, Foreign Exchange Management
Act, 1999 and all other applicable laws from time to time
and subject to the provisions of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (SEBI
(LODR) as amended upto date, Uniform Listing Agreement
entered into by the Bank with the Stock Exchanges namely
BSE Limited (BSE) and the National Stock Exchange of India
Limited (NSE) and subject to any applicable, approval(s),
permission(s) and sanction(s), at any stage, of any authority
and subject to any condition (s) and modification (s) as may
be prescribed or imposed by such authorities while granting
such approval(s), permission(s) and sanction(s) and which
may be agreed to and accepted by the Board of Directors
of the Bank, the consent of the shareholders of the Bank be
and is hereby accorded to the Board of Directors of the Bank
(hereinafter referred to as “the Board” which shall be deemed
to include a committee which the Board may have constituted
or / may constitute, to exercise its powers including the
powers conferred by this resolution) to create, grant, offer,
issue and allot, in one or more tranches, to such employees,
whether working in India or outside India, which expression
shall include the Managing Director & Chief Executive Officer
and Executive Director (s) of the Bank (“The Employees”),
as may be decided by the Board, aggregating up to
15,00,00,000 (Fifteen Crore) new equity shares of face value
of Rs.2/- (Rupees Two only) each, ranking pari passu with
the existing equity shares of the Bank for all purposes and
in all respects, including payment of dividend, under Bank
of Baroda Employee Stock Purchase Scheme (hereinafter
referred to as “BOB-ESPS”), at such price or prices, and on
such terms and conditions as may be decided by the Board in
its absolute discretion in such a way that Government of India
holding does not come below 52.00%.”

“RESOLVED FURTHER THAT the Bank shall conform to the
accounting policies as specified in Regulation 15 of the SBEB
Regulations.

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares issued and allotted under the “BOB-ESPS”, on the
stock exchanges where the shares of the Bank are listed, as
per the terms and conditions of the uniform listing agreements
entered into with the stock exchanges and other applicable
guidelines, rules and regulations.”

“RESOLVED FURTHER THAT the Board and Committee
thereof be and is hereby authorized to implement, formulate,
evolve, decide upon and bring into effect the “BOB-ESPS” on
such terms and conditions as may be decided by the Board
and to make any modification(s), change(s), variation(s),
alteration(s) or revision(s) in the terms and conditions of the
BOB-ESPS”, from time to time, including but not limited to,
amendment(s) with respect to price, period, eligibility criteria
or to suspend, withdraw, terminate or revise the “BOB-
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ESPS” in such manner as the Board may determine in its
sole discretion and also to settle all questions, difficulties or
doubts that may arise in relation to the implementation of
the “BOB-ESPS” and to the shares to be issued pursuant
to the proposed “BOB-ESPS” without being required to seek
any further consent or approval of the Shareholders shall be
deemed to have given their approval there to expressly by
authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein
conferred on it, to a Committee(s) of Directors, the Managing
Director & Chief Executive Officer or Executive Director(s)
or such other officer(s) of the Bank as it may deem fit to give
effect to the aforesaid Resolutions in compliance with the
SBEB Regulations and other applicable laws, guidelines,
rules and regulations.”

FOR BANK OF BARODA

(. j .JMQ\KMQ)\

P.S. Jayakumar
Managing Director & CEO
Place: Mumbai
Date: 22" May 2019
NOTES:
1. EXPLANATORY STATEMENT

The Explanatory Statement setting out the material facts
in respect of the business of the meeting at item no. 2 &
3 is annexed hereto.

2. Appointment of Proxy:

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE
AT THE MEETING IS ENTITLED TO APPOINT APROXY
(OTHER THAN AN OFFICER OR AN EMPLOYEE OF
THE BANK) TO ATTEND AND VOTE INSTEAD OF
HIMSELF/HERSELF AND THE PROXY NEED NOT BE
A SHAREHOLDER OF THE BANK. No instrument of
Proxy shall be valid unless it is in Form “B” as annexed
to this Notice and also available on Bank’s website.
The Proxy, in order to be effective, must be received
at Head Office of the Bank situated at Bank of Baroda,
KYC-AML Department, 7th Floor, Baroda Bhavan, R. S.
No. 576, R C Dutt Road, Opp. Centre Point, Alkapuri,
Vadodara -390007 not less than four days before the
date of meeting i.e. on or before 4.00 p.m. on Friday,
215t June, 2019 together with the Power of Attorney or
other authority, if any, under which it is signed or a copy
of that Power of Attorney or other authority certified as a
true copy by a Notary Public or a Magistrate unless such
Power of Attorney or other authority has been previously
deposited and registered with the Bank.

3. Appointment of Authorised Representative:

No person shall be entitled to attend or vote at the meeting
as a duly authorized representative of a company/entity
unless a copy of the resolution appointing him as a duly
authorized representative, certified to be true copy by the
Chairman of the meeting at which it was passed shall
have been deposited at the Head Office of the Bank at
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the address given above, not later than four days before
the date of meeting i.e. on or before 4.00 p.m. on Friday,
215t June, 2019.

Voting Rights:

In terms of sub-section (2E) of Section 3 of the Banking
Companies (Acquisitions & Transfer of Undertakings)
Act, 1970, no shareholder of the corresponding new
Bank, other than the Central Government, shall be
entitled to exercise voting rights in respect of any shares
held by him/her in excess of ten per cent of the total
voting rights of all the shareholders of the Bank.

As per Regulation 10 of the Bank of Baroda General
(Shares and Meetings) Regulations, 1998, if any share
stands in the names of two or more persons, the person
first named in the register shall, as regards voting, be
deemed to be the sole holder thereof. Thus, if shares
are in the name of joint holders, then first named person
is only entitled to attend the meeting and vote on the
Agenda either through remote e-voting or voting at the
meeting, if voting right is not exercised through remote
e-voting.

Attendance Slip-Cum Entry Pass (The Attendance
Slip):

For the convenience of the Shareholders, Attendance
Slip-Cum-Entry Pass is attached with this Notice, with
requisite details pre-printed with the e-voting log-in id
and password. Shareholders have an option to cast their
votes by using remote e-voting platform. Those who do
not exercise remote e-voting facility can cast their vote
at the voting to be conducted at the venue of the meeting
on the date of the AGM. Such Shareholders / Proxy
holders / Authorized Representatives are requested to
verify the details printed on the Attendance Slip and fill-
in blanks, if any and affix their signatures at the space
provided therein and surrender the same at the venue
of the meeting. Proxy / Authorized Representative of
shareholders should state on the Attendance-Slip as
“Proxy” or “Authorized Representative” as the case may
be.

Shareholders, who have already exercised their vote
through remote e-voting, can attend the meeting but
shall not be entitled to cast their vote again.

Cut-Off Date for remote e-voting and voting at the
AGM - Closure of Register of Shareholders:

Pursuant to Regulation 12 of Bank of Baroda General
(Shares and Meetings) Amendment Regulations, 2008,
read with Regulations 42 of SEBI (Listing Obligations and
Disclosures Requirements) Regulations, 2015 and Rule
20 of Companies (Management and Administration) Rules,
2014, the Register of Shareholders and Share Transfer
Books of the Bank will remain closed from Thursday,
20" June 2019 to Thursday 27" June 2019 (both days
inclusive) for the purpose of 23 Annual General Meeting.
Accordingly, shareholders holding Bank’s Shares as on
Friday, 19" June 2019 will be authorized to attend and
vote for the Agenda of the meeting either through remote

e-voting or voting at the meeting.
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Remote E-Voting

Pursuant to Regulation 44 of SEBI (Listing Obligations
and Disclosures Requirements) Regulations, 2015, your
Bank is pleased to provide remote e-voting facility to
enable Shareholders to cast their votes electronically
on the item mentioned in the notice of the meeting.
Shareholders are informed as under in this regard:

a) The Bank has appointed Karvy Fintech Private
Limited as the remote e-voting agency to provide
the e-voting platform.

b) The Portal will open for remote e-voting at 9.00
a.m. on Monday, 24% June 2019 and will remain
open throughout on all thedays up to 5.00 p.m.on
Wednesday, 26" June 2019 (both days inclusive).

c) Remote e-voting is optional. Shareholders of
the Bank holding shares either in physical or in
dematerialized form, as on the Cut — off Date i.e.
Wednesday 19" June 2019, may cast their vote
electronically.

d) Theinstructions for remote e-voting are as under:
i. The Shareholders eligible to vote as on the

aforesaid Cut-Off Date, to use the following
URL for e-voting: https://evoting.karvy.com
on opening of the same on 24" June, 2019 at
9.00 a.m.

i. Enter the login credentials i.e., user id and
password mentioned in the Attendance  Slip
annexed on this Notice.

iii. After entering the details appropriately, click on
LOGIN.

iv. You will reach the Password change menu
wherein you are required to mandatorily
change your password. The new password
shall comprise of minimum 8 characters with
at least one upper case (A-Z), one lower case
(a-z), one numeric value (0-9) and a special
character. The system will prompt you to
change your password and update any contact
details like mobile, email etc. on first login. You
may also enter the secret question and answer
of your choice to retrieve your password in case
you forget it. It is strongly recommended
not to share your password with any other
person and take utmost care to keep your

password confidential.
V. You need to login again with the new credentials.

vi. On successful login, the system will prompt you
to select the EVEN i.e., Bank of Baroda. On
the voting page, the number of shares as held
by the shareholder as on the Cut-off Date (19"
June 2019) will appear. You will have option to
vote for all the Resolutions in one go at the TOP
by click on ASSENT or DISSENT. Alternatively
you may vote individually for each Resolution
separately by clickihng ASSSENT or DISSENT
for each Resolution. Click OK to confirm else

CANCEL to modify. Once you confirm, you
will not be allowed to modify your vote.
During the voting period, shareholders can

login_any number of times till they have
voted on the resolutions.



8.

ifew

Notice

vii. Tk T 31fereh Bifer/fefie Wrar TeH aTel I/ &ITeh s
e iR /feie @ o fore stert & anfér wfskan
HUHT (SUTHAT T SISiA U 2fawon) erfafm, 1970
Y URT 3 (28) o 3T, WA TR o AT TR =T
TS VTSR S, ek hl et SAReTar & 10% &
31ferek o T aite st T Tt &t 2.
viii. ST TET T FT T ST T &7 & W T8
gfera deehTer HuT & ST,
ix. % o CH.O, STSHOR, A1 3R STttt H e
TH .U, SFHTYSHURA U 3. o foredl it wifier, Sifsrefe
ST T o e ST iR B 3o wel ureRft
o & TTfoTd e o HelteTeh o &9 H I foram 2.
X, HEATT YRR (1LTq Alh, THRIUH, TITRTS
TS % Afeeh) ST e 3 o TIferehd g, 3 faeaa.
TR SRaTeRaRdiat o ST SEaTeri Hied
TG, IS Heho /IR i-U Y The (frEiuw/adist)
9fd scrutinizer@snaco.net W - Hel o HIEH &
Tieftereh AT ST STaferd 2.
Xi. o IR, s 23 weiew & fore Sfew/stam
At fdé 2018-19 % JWUT ¥ FHe-3H-SC TH
ST ¥ he-3HTH-32 o sitel T ITH KL T T
T -7 HATSET 319 Faifera it & @ e
A 8, 3¢ 39 woy § AR F AT § G &
ST, UE ST I fo@or ITH G 8] S sl
EERIECACH
Xii. 3TTIRT AfE =hIE T 2 1T https://evoting karvy.com
T SIS SFTHRT H TS IR o foIq 3T
T8 M ATt 55 (FAQ) T SRR o forg $-atem
IS AT T A L bl & ST TG el
IR, 1. (e : S 3T arhaT), FHeff et
o, wife J. 31 Td 32 TEieTEe, BrREbE
fefgae, TRTERATST, AT, Batee- 500 032 %
39 HETHsTh 2t O ot TS H GTHTY EEA 040 6716 2222
T 1800 345 4001 (et 3hT) T HHeh o Tehdl 2.
TSR AT A5 W IATS Tishar
R o1 Hal T A, queer -t qun Saeh H AT %
e § B, S gy A fasked i i e i € 9
3 ST ARG =Rl TSk AT 3 % T W AT oy
ST Tt ST B 7T A1 3 3 UTA BT, S3eh o STETeT ST 30
Hafer 3 HIOT forT ST o A 18 AT Yo/eaeie 3ueisd g
ST 3T SIS H YR STfe IEeer g e 34 deh aifeT
sk ST @t
3 SIS § AT & a9 A9 7T AT GSi1eRT o g9 SIH)
Top T FfeT Yo urer SRt i STHT S 3 SIS SRR/ et
TR/ TRk ST st sde W aiféT Yot/ et 3uctey
T ST, 23 arfiieh AHT=r Saeh 8 HrEge i av 73 %

vii. Shareholders holding multiple folios /
demat account shall choose the voting
process separately for each folio / demat
account. However, Shareholders may please
note that in terms of Section 3 (2E) of the
Banking Companies (Acquisition & Transfer
of Undertakings) Act, 1970, no Shareholder
other than Government of India is allowed
to exercise voting rights in excess of 10% of
the total shareholding of the Bank.

viii. The portal will close as aforesaid and the facility
will be disabled immediately on the closure.

ix. The Bank has appointed M/s S.N.
Ananthasubramanian & Co., Company
Secretaries, as the Scrutinizer for conducting
the e-voting process in a fair and transparent
manner.

X. Institutional Shareholders (i.e. other than
individuals, HUF, NRI, etc.) are required to
send scanned copy (PDF/JPG Format) of the
relevant Board Resolution/ Authority letter etc.
together with attested specimen signature of
the duly authorized signatory (ies) who are
authorized to vote, to the Scrutinizer through
e-mail : scrutinizer@snaco.net

xi. Shareholders acquiring Shares between the
Cut —Off Date for dispatch of the Notice for
23 AGM / Abridged Annual Report 2018-19
and the Cut-Off Date for E-voting and have
registered their e-mail IDs with their respective
DP, shall be sent communication by RTA in
this regard. Such other Shareholders may visit
Bank’s website to get the details.

xii. In case of any queries, you may refer the
Frequently Asked Questions (FAQs) for
shareholders and e-voting User Manual for
Shareholders available at the download section
of https://evoting.karvy.com. or contact Mr. S.V.
Raju, DGM of Karvy Fintech Pvt. Ltd, (Unit :
Bank of Baroda), Karvy Selenium Tower B,
Plot 31-32, Gachibowli, Financial District,
Nanakramguda, Serilingampally, Hyderabad —
500 032 at e-mail raju.sv@karvy.com at phone
no. 040 6716 2222 OR at 1800 345 4001 (toll
free).

VOTING PROCESS AT THE AGM

The voting on the agenda items shall be done by remote
e-voting as well as by voting at the meeting. Those who
do not exercise the option of remote e-voting shall be
entitled to participate in the voting to be conducted at
the venue of the AGM on the date of the meeting. Voting
paper / tablet will be provided immediately after an
announcement in this regard is made by the Chairman
of the meeting and will continue till the last shareholder
present, cast his vote.

Voting paper / tablet shall be provided at the Counters
set up for this purpose to the Shareholders / Proxy
holders/ Authorized Representatives on surrender of
Voting Paper Pass dispatched along with the Notice or
issued at the time of registration. The number of votes
will be equivalent to the number of shares held by them
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as on the Cut-Off Date i.e., 19" June 2019 in respect of
all the items of the Agenda for the 23 AGM.

SCRUTINIZERS AT POLL

M/s S.N. Ananthasubramanian & Co., Company
Secretaries shall act as Scrutinizer in respect of all
the agenda items of the meeting. They shall also act
as Scrutinizer along with another shareholder at the
meeting for the voting to be conducted at the Meeting.
The Chairman may announce the name of any other
shareholder present and entitled to vote to act as second
scrutinizer subject to his consent.

RESULTS OF REMOTE E-VOTING AND POLL

The consolidated results of remote e-voting and voting at
the AGM will be announced within two days or at the end
of the Meeting and will also be hosted on the websites of
the Bank, Stock Exchanges and Karvy.

Change of Address / Dividend Mandate:

a) The Bank for sending Notices / communications will
use the details of address registered with the NSDL/
CDSL and downloaded by RTA from the respective
Depository. Members holding shares in electronic
form are hereby informed that their address
registered in Demat Account should be updated
with respective Depository Participant so as to get
updated immediately. The Bank or its Registrar and
Share Transfer Agent cannot act on any request
received directly from the members holding shares
in electronic form for any change of address. Such
changes are to be advised only to the Depository
Participant of the Members.

b) Members holding shares in physical form are
requested to advise any change of address along
with a valid documentary evidence and formal
request application duly signed immediately to
the Bank’s Registrar and Share Transfer Agent,
i.e. Karvy Fintech Private Limited, Hyderabad.
Members holding shares in electronic form must
register change in address with their respective
Depository Participant only and not to the Bank
or Bank’s Registrar and Share Transfer Agent.

c) Members are requested to invariably quote their
respective folio number/s (for those holding shares
in physical form) and their respective DP Id / Client
Id number (for those holding shares in electronic/
demat form) in any correspondence with the Bank
or Bank’s Registrar and Share Transfer Agent.

Consolidation of Folios:

The Members holding shares in physical form in identical
order of names in more than one account are requested
to intimate to the Bank’s Registrar and Share Transfer
Agent, the ledger folio of such accounts together with
the share certificates to enable them to consolidate all
the holdings into one account. The share certificates
will be returned to the members after making necessary
endorsement in due course.

Dematerialization of Physical Holdings — A SPECIAL
REQUEST:

SEBI vide its Press Release No. 12/2019 dated
27.03.2019 has decided that except in case of
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transmission or transposition of securities, requests for
effecting transfer of securities shall not be processed
unless the securities are held in dematerialized form
with a depository w.e.f. 01.04.2019. Hence, we request
the shareholder to kindly Demat their physical holdin
immediately.

For dematerialization, shareholders may contact
their respective Depository Participant, where they
maintain their respective de-mat account. Benefits of
dematerialization are as follows: i) Hassle free transfer ii)
No threat of loss of share certificate iii) Direct and prompt
credit of Dividend / Corporate benefits iv) Nomination
facility v) Direct application through ASBA/IPO, etc.

Unclaimed/Unpaid Dividend, if any of previous
years:

Shareholders are requested to carefully note that pursuant
to amendment in Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 vide “The Banking
Companies (Acquisition and Transfer of Undertakings)
And Financial Institutions Laws (Amendment) Act, 2006,
Public Sector Banks are required to transfer amount
remaining unpaid/unclaimed in dividend accounts of
earlier years on the commencement of the aforesaid Act,
and also dividend declared after the commencement of
the said Act, to “Unpaid Dividend Account”.

The amount transferred to the said “Unpaid Dividend
Accounts” and remaining unclaimed/unpaid for a period
of seven years from the date of transfer, is required to
be transferred to the Investors Education and Protection
Fund (IEPF) established under Section 205 (C) of the
Companies Act, 1956 (Section 125 of Companies Act,
2013) and thereafter no claim for payment shall lie in
respect thereof to the Bank or the Fund. The Bank has
already transferred unpaid dividend declared up to FY
2010-11 to IEPF. For the details of unpaid dividend from
FY 2011-12 onwards, the details about future due dates
for transfer are given below:

Sr. |Financial |Dividend [Due Dates for Transfer to IEPF/Last Date by
No|Year - Interim {which the claim should reach RTA or the Bank
[Final  |Bank of Baroda |erstwhile Vijaya |erstwhile
Bank Dena bank
2011-2012 |Final  |2nd August, 2019 |3 September, 2019 |5" August, 2019
2 [2012-2013 [Final  |29th July, 2020 2" September, 2020 |1 September,
2020
3 |2013-2014 |Interim | 14th February, 2021 |5 Apri, 2021 17" March, 2021
4 [2013-2014 |Final  |25th July, 2021 20" September, 20211 September,
2021
5 |2014-2015 [Final  |29th July, 2022 27" August, 2022 31 August, 2022
6 |2015-2016 |NIL Not Applicable NIL NIL
7 |2016-2017 |Final  |6thAugust, 2024  |29" August, 2024 |NIL
8 |2017-2018 |NIL Not Applicable 4" September, 2025 |NIL

The Shareholders who have not en-cashed their dividend
warrants for the previous years, i.e. from FY 2011-12
onwards are advised to approach the Bank’s Registrar
and Share Transfer Agent or at Bank’s Investors’ Services
Department at Mumbai on the following address :
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Investors’ Services
Department

Bank of Baroda,

7" Floor, Baroda
Corporate Centre,

Karvy Fintech Pvt. Ltd.
(Unit :- Bank of Baroda)

Karvy Selenium Tower
B, Plot No 31 & 32
Gachibowli, Financial
District, Nanakramguda, C-26, G-Block, Bandra
Serilingampally Mandal, Kurla Complex, Bandra
Hyderabad — 500 032 (B)

Phone No. 040 6716 2222, | Mumbai - 400 051.

Toll Free : 1800 345 4001 E-mail - investorservices@

E- mail :einward.ris@karvy.com, bankofbaroda.com
Request to Members:

Please note that copies of the Abridged Annual Report-
2018-19 in physical form have been dispatched
separately by permitted mode to those Shareholders
who have not registered their email IDs with the DP/Bank
and alongwith Full Annual Report 2018-19 in soft copy
by emails to those Shareholders who have registered
their email ids with the respective Depository/ RTA/Bank.
The Annual Report is also hosted on the Bank’s website
i.e. “www.bankofbaroda.com” The Annual Report will
not be distributed at the Annual General Meeting and
hence members are requested to bring their copy at the
meeting.

Shareholders desirous of getting full version of physical
Annual Report 2018-19 may send their request to our
RTAi.e. Karvy Fintech Pvt Ltd or Investor Services Dept.
of Bank at address mentioned at point no. 14.

Shareholders desirous of asking questions / queries
pertaining to Annual Report 2018-19 in the 239 AGM
may send their questions / queries in writing, duly signed
(with DP ID / Client ID / Folio No.) so that the same be
received to the Bank, seven days before 23 AGM i.e. on
or before 19" June 2019.

Arrangement of webcast

The Bank has in compliance with Regulation 44 of
SEBI (Listing Obligation & Disclosure Requirements)
Regulations, 2015 made arrangements for Web-Casting
facility to our shareholders for viewing the proceeding
of our Annual General Meeting on 27" June, 2019 from
10.00 a.m. onwards. Shareholders who cannot attend
the Meeting can avail this facility by browsing the link
https://evoting.karvy.com.

Instructions for One-way Live Webcasting are as under:

e Upon successful login at https://evoting.karvy.com
to e-Voting Module using User ID and Password for
e-voting , the option of ‘General Meeting Live video
Streaming’ will appear on the screen.

e Click on the link will display the list of all those
companies in which the shareholder is holding
shares and for which option is provided for Live
Streaming.

»  Shareholder is required to select Bank of Baroda,
thereafter Live Streaming will display on the screen.
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SPECIAL ATTENTION REQUESTED:

In order to support the green initiatives by Government of
India, Shareholders who have not registered their email
IDs with their respective Depositories/RTA/Bank, are
requested to do so with their respective Depositories or
by sending emails/request in writing to the RTA/Bank at
the address/email ID stated at parano. 14 in this Notice in
ordertoreceive Annual Report and other communications
over mail.
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EXPLANATORY STATEMENT
Item Number 2 — Capital Plan 2019-20

In order to meet the Minimum Capital and Leverage Ratio
requirements under the BASEL- IIl guidelines for expansion
of business assets, as decided / may be decided by the
Board, the Bank proposes to raise common equity by way
of Qualified Institutions Placement (QIP) / Follow on Public
Offer (FPO) / Rights Issues / ADR - GDR / Private Placement
of Equity / Compulsorily Convertible Debentures or any other
mode or combinations of these, in accordance with Securities
and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations 2018 and as amended up to date
and other applicable Regulations / Guidelines of SEBI/RBI
in this regard. In the event of such issuance of securities is
undertaken by way of QIP, the same will be in accordance
with Chapter VI of Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements) Regulations
2018.

The present resolution is proposed in order to enable the
Board of Directors of the Bank to issue equity shares at an
appropriate time, mode, premium and other terms.

The proposed issuance of Equity Shares in terms of the
Special Resolution will be in conformity with the provisions of
all applicable laws. Your Directors recommend, the Special
Resolutions as set out in the Notice.

None of the Directors, Key Managerial Persons of the Bank
and their relatives may be deemed to be interested or
concerned in the aforementioned Resolution(s), except to the
extent of their shareholding, if any, in the Bank.

Item Number 3 - Issue of Shares to Employees and Whole
Time Directors of the Bank

Explanatory Statement and Disclosure as required to
be made in terms Regulation 6(2) of SEBI (Share Based
Employee Benefits) Regulations, 2014.

At the Extraordinary General Meeting of the Bank held on
21.01.2019 (EGM) the shareholders have passed a special
Resolution authorising issue of 10,00,00,000 equity shares
of the Bank to Employees and Whole time Directors of the
Bank pursuant to SEBI (Share Based Employee Benefits)
Regulations, 2014.

As you are aware Dena Bank and Vijaya Bank have been
amalgamated with the Bank effective 1% April 2019 resulting
in substantial increase in the number of employees.

To provide an opportunity to the employees of erstwhile Dena
Bank and erstwhile Vijaya Bank, the Board of Directors have
decided to increase the number of shares to be issued to
Employees from 10,00,00,000 to 15,00,00,000. This issue
will be within overall limit of capital plan 2019-20 of Rs. 11,900
crore of the Bank.

As indicated in the explanatory statement of the EGM, with a
view to enhance sense of belongingness and to motivate the
Bank’s Employees, the Bank proposes to issue new equity
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shares to its permanent Employees including the Managing
Director & Chief Executive Officer and Executive Directors
of the Bank (Eligible Employees). The proposed issue will
also measure up to meet the growing demands for long term
resources and shore the Bank’s capital adequacy in line with
the BASEL lll requirements.

In compliance with SEBI (Share Based Employee Benefits)
Regulations, 2014 (SBEB Regulations), the Bank has
formulated a Scheme namely Bank of Baroda Employees
Share Purchase Scheme (“BOB-ESPS”). The Scheme will be
administered by the Compensation Committee of the Board
and shall be subject to compliance with the applicable laws.

The Bank has decided to raise Equity Share Capital upto
15,00,00,000 (Fifteen Crore) equity shares with a face value
of Rs.2/- each, at an appropriate premium, through Bank of
Baroda Employee Share Purchase Scheme (BOB-ESPS)
in one or more tranches subject to mandatory / regulatory
approvals from the Gol / RBI / SEBI / Other regulatory
agencies etc., in such a way that the Government of India
holding does not fall below 52.00%.

The object of the issue, apart from raising of long term
resources is:

. To enable the Bank to attract, retain and reward
Employees for our Bank by sharing the value created
by them and to motivate them to contribute to the growth
and profitability of the Company.

« To motivate the Employees of the Bank with incentives
and reward opportunities;

e To achieve sustained growth of the Bank and the
creation of shareholder value by aligning the interests of
the Employees with the long-term interests of the Bank;
and

e To create a sense of ownership and participation
amongst the Employees.

» To raise equity capital to utilize for the purpose to shore
up the capital adequacy and to fund the general business
needs of the Bank.

The new equity shares proposed to be issued under the
Scheme shall rank pari passu in all respects with the existing
equity shares of the Bank including payment of dividend, if
any, declared by the Bank.

In compliance with Regulation 41(4) of the SEBI (Listing
Obligations & Disclosure Requirements) Regulations, 2015
[SEBI (LODR)] and Regulation 6 of SBEB Regulations, the
Bank is proposing the Special Resolution for issuance and
allotment of new equity shares to Eligible Employees.
Pursuant to SEBI Circular No. CIR/CFD/Policy Cell/2/2015
dated 16" June 2015, additional disclosures as enumerated
therein are as under:

a. BRIEF DESCRIPTION OF THE SCHEME:

The Bank proposes to offer upto 15,00,00,000 (Fifteen
Crore) new equity shares of face value of Rs.2/- each
of the Bank to all the Eligible Employees under BOB-
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ESPS subject to applicable laws, Rules, Regulations
and Guidelines, to be decided at the time of making offer
in such a way that the holding of Government of India
does not reduce below 52.00%.

TOTAL NUMBER OF SHARES TO BE GRANTED:

Up to 15,00,00,000 (Fifteen Crore) new equity shares
in aggregate are proposed to be offered to the Eligible
Employees under the Scheme.

IDENTIFICATION OF CLASSES OF EMPLOYEES
ENTITLED TO PARTICIPATEAND BE BENEFICIARIES
IN THE BOB ESPS:

All permanent Employees of the Bank including the
Whole Time Directors of the Bank.

REQUIREMENTS OF VESTING AND PERIOD OF
VESTING:

Not Applicable.

MAXIMUM PERIOD [SUBJECT TO REGULATION 18
(1) AND 24 (1) OF THE SEBI (SBEB) REGULATIONS,
AS THE CASE MAY BE] WITHIN WHICH THE
OPTIONS/SARS/BENEFIT SHALL BE VESTED:

Not Applicable.

EXERCISE PRICE, SAR PRICE, PURCHASE PRICE
OR PRICING FORMULA:

The Offer Price / Purchase Price will be determined by
the Board / Committee of Directors at the time of the
offer. The price of the Shares to be allotted under the
Scheme to the Eligible Employees of the Bank shall
be at a discount of 25% on the average of the weekly
high and low of the volume weighted average prices of
the equity shares quoted on NSE during the two weeks
preceding the date on which the Board / Committee /
Delegated Authority fixes Offer / Purchase Price.

EXERCISE PERIOD AND PROCESS OF EXERCISE:

The period during which the issue remains open as per
decision of the Board / Committee shall be the Exercise
Period. The process of exercise would, inter-alia,
include offer made to the Eligible Employees, receipt
of application and subscription amount and allotment of
shares pursuant to the Scheme.

THE APPRAISAL PROCESS FOR DETERMINING THE
ELIGIBILITY OF EMPLOYEES FOR THE PROPOSED
ESPS:

Eligible Employees as on the date of offering will be
entitled to participate subject to the applicable regulatory
requirements and guidelines.

MAXIMUM NUMBER OF OPTIONS, SARs, SHARES,
AS THE CASE MAY BE, TO BE ISSUED PER
EMPLOYEE AND IN AGGREGATE :

The Bank proposes to issue maximum of 6,500 (Six
Thousand Five Hundred) equity shares per Employee
subject however that the equity shares proposed to be
issued per employee shall not exceed 1.00% of the post
issue paid-up capital of the Bank.
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MAXIMUM QUANTUM OF BENEFITS TO BE
PROVIDED PER EMPLOYEE UNDER THE SCHEME:

Other than equity shares issued to the Eligible Employees
under the Scheme as indicated in para (i) above, no other
benefit is proposed to be provided to the Employees.

WHETHER THE SCHEME (S) ISTO BE IMPLEMENTED
AND ADMINISTERED DIRECTLY BY THE BANK OR
THROUGH A TRUST:

The proposed Scheme will be implemented and
administered directly by the Bank.

WHETHER THE SCHEME (S) INVOLVES NEW ISSUE
OF SHARES BY THE COMPANY OR SECONDARY
ACQUISITION BY THE TRUST OR BOTH:

Under the proposed Scheme, the Bank will issue new
equity shares directly to the Eligible Employees.

THE AMOUNT OF LOAN TO BE PROVIDED FOR
THE IMPLEMENTATION OF THE SCHEME (S) BY
THE COMPANY TO THE TRUST, ITS TENURE,
UTILIZATION, REPAYMENT TERMS, ETC.:

Under the proposed Scheme, the new equity shares
of the Bank are proposed to be issued directly to the
Eligible Employees and as such, the formation of the
Trust or providing loan to the Trust is Not Applicable.

MAXIMUM  PERCENTAGE OF  SECONDARY
ACQUISITION (SUBJECT TO LIMITS SPECIFIED
UNDER THE SEBI REGULATIONS) THAT CAN BE
MADE BY THE TRUST FOR THE PURPOSES OF THE
SCHEME (S):

Not Applicable.

A STATEMENT TO THE EFFECT THAT THE BANK
SHALL CONFORM TO THE ACCOUNTING POLICIES
SPECIFIED IN REGULATION 15 OF SEBI (SBEB)
REGULATIONS:

The Bank will conform to the accounting policies
specified in Regulation 15 of SBEB Regulations, as
applicable from time to time.

THE METHOD WHICH THE BANK SHALL USE TO
VALUE ITS OPTIONS OR SARs:

Under the proposed Scheme, the Bank proposes to
issue new equity shares and as such, the valuation of
Options or SARs is Not Applicable.

THE FOLLOWING STATEMENT, IF APPLICABLE:

In case the Bank opts for expensing of share based
employee benefits using the intrinsic value, the difference
between the employee compensation cost so computed
and the employee compensation cost that shall have
been recognized if it had used the fair value, shall be
disclosed in the Directors’ report and the impact of this
difference on profits and on earnings per share (“EPS”)
of the Bank shall also be disclosed in the Directors’
report.

The Bank will comply with the above requirements, if

applicable.
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r.  LOCK-IN PERIOD:

The new equity shares proposed to be issued under BOB-
ESPS shall be locked-in for a minimum period of One
year from the date of allotment as per SBEB Regulations.

The Board of Directors recommends the passing of the
proposed Special Resolution.

The Whole Time Directors and other Key Managerial
Persons (KMPs) of the Bank are concerned or interested
in the aforementioned Resolution as it is intended for their
benefit. Other Directors are not concerned or interested in the
Resolution.

By Order of the Board of Directors
For BANK OF BARODA

fj .JMQ\&»&‘&
P. S. Jayakumar
Managing Director & CEO

Place : Mumbai
Date: 22" May 2019
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Bank of Baroda
Head Office: Baroda Bhavan, Alkapuri, Vadodara - 390 007.
FORM “B”
PROXY FORM
(To be filled in and signed by the Shareholders)

Regd. Folio No. DP ID
Client ID

(If shares are not dematerialized) (If shares are dematerialized)

No. of Shares

I/ We resident/s of in the district

of in the State of being a shareholder /

shareholders of the Bank of Baroda, hereby appoint Shri/Smt resident of
in the district of

in the State of or failing him / her, Shri / Smt resident

of in the district of in the State of

as my / our proxy to vote for me/us and on my/our behalf at the Annual General Meeting of the
Shareholders of the Bank of Baroda to be held on Thursday, 27th June 2019 at 10.00 a.m. at Pandit Deendayal Upadhyay Nagar
Gruh, Opp. Kailash Party Plot, Near Ajwa Chowkdi, Ajwa Road, Vadodara - 390 019 and at any adjournment thereof.

Signed this day of 2019
Please affix
Signature of Proxy Revenue
Name Stamp
Address Signature of first named / Sole shareholder

Instructions for signing and lodging the Proxy Form

1. No instrument of ?roxy shall be valid unless,

a) in the case of an individual shareholder, it is signed
by him/her or by his/her attorney, duly authorized in
writing, or

b) in the case of joint holders, it is signed by the
shareholder first named in the register or his/ her
attorney, duly authorized in writing, or

c) inthe case of a body corporate signed by its officer
or an attorney duly authorized in writing.

Provided that an instrument of Proxy shall be sufficiently

signed by any shareholder, who is, for any reason, unable

to write his/her name, if his/her mark/thumb impression
is affixed thereto and attested by a Judge or Magistrate
or Registrar or Sub-Registrar of Assurances or other

Government Gazetted Officer or an Officer of Bank of

Baroda.

No proxy shall be valid unless it is duly stamped and

is deposited at the Head Office of the Bank at Bank

of Baroda, KYC-AML Department, 7th Floor, Baroda

Bhavan, R. S. No. 576, R C Dutt Road, Opp. Centre Point,

Alkapuri, Vadodara -390007, not less than FOUR DAYS

before the date fixed for the Annual General Meeting, i.e.

on or before 4.00 p.m. on 21 June, 2019 together with

the Power of Attorney or other authority (if any) under
which it is signed or a copy of that Power of Attorney or
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other authority certified as a true copy by a Notary Public
or a Magistrate, unless such a power of attorney or the
other authority is previously deposited and registered with
the Bank/its Registrar and Share Transfer Agent. If already
registered, the Registration No. and Date be provided.
No instrument of the proxy shall be valid unless it is in
Form “B”

An instrument of proxy deposited with the Bank shall be
irrevocable and final.

In the case of an instrument of proxy granted in favour of
two grantees in the alternative, not more than one Form
shall be executed.

The granter of an instrument of proxy shall not be entitled
to vote in person at the Annual General Meeting to which
such instrument relates.

No person shall be appointed as duly authorized
representative or a proxy who is an officer or an employee
of Bank of Baroda.

The proxy holder may vote either “FOR” or “AGAINST” the
each resolution.

All alterations in the Proxy Form should be duly
authenticated.
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GREEN INITIATIVE-APPEAL TO SHAREHOLDERS

TO GET NOTICES / ANNUAL REPORTS & OTHER
COMMUNICATION THROUGH E-MAIL

Shareholders holding Shares in Demat accounts are
requested to: register an email ID in their Demat A/cs.
Shareholders holding Shares in Physical form are
requested to:
send their consent by filling up and signing the perforated
portion of this communication to our Registrars at their
address given hereunder :
M/S Karvy Fintech Private Ltd.,
(Unit: Bank of Baroda),
Karvy Selenium Tower B, Plot No.-31&32, Gachibowli,
Financial District, Nanakramguda, Serilingampally Mandal,
Hyderabad - 500 032,
Phone No. 040 - 6716 2222
E-mail : einward.ris@karvy.com

GREEN INITIATIVE OF BANK OF BARODA
Date:

M/S Karvy Fintech Private Ltd.,

(Unit: Bank of Baroda),

Karvy Selenium Tower B, Plot No.-31&32,
Gachibowli, Financial District, Nanakramguda,
Serilingampally Mandal, Hyderabad - 500 032
Dear Sir,
I/ We
shares of Bank of Baroda in physical form, intend to receive

holding

all communication from Bank of Baroda through our email ID
given hereunder, as a part of Green Initiative under Corporate
Governance of Bank of Baroda.

Folio Number:

Email ID:

I/ We also undertake that the communication received through

my/ our email ID will be treated as proper, legal and sufficient
delivery of documents sent to us by Bank of Baroda. I/ We
further undertake that we would not hold Bank of Baroda, any
of its employees, Registrars or its employees, responsible in
case the communication is not properly received at my/ our

email ID due to any technical/ other failures.

Signature of First Holder
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1. Please Demat your Physical Shares

N

Please register your Mandate for Electronic /
direct credit of Dividend amount in your Bank A/c

3. Please register your E-mail ID for receiving
communications through E-mail

Benefits of Dematerialization

1. No threat of loss of Share Certificate

2. No Share Transfer Fees or Stamp Duty Expenses
3. Easy / hassle free Transfer / Transmission

4. Nomination possible

5. Dividend directly credited to your Bank A/c

6. ASBA/IPO Application possible

Benefits of Registering Mandate for payment of
Dividend through Electronic Mode

1. Direct credit of dividend on Dividend payment date
itself

2. No problem of late / non-receipt / revalidation of
Dividend Warrants

Benefits of Registering E-mail ID

1. Be a part of Green Initiative of Government of India
(GOI)

2. Immediate receipt of Corporate communication
including Notice of AGM & EGM / Annual Reports /
Half Yearly communication, etc
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2341 a1 AT do& & forg SuRRIRY ueii-e- gaet u5i-g-9d 9 U™
ATTENDANCE SLIP-CUM-ENTRY PASS-CUM-VOTING PAPER PASS FOR 23%° ANNUAL GENERAL MEETING

fe i © AR, 27 S, 2019 Date : Thursday, 27" June, 2019

g 10.00 g5 Time : 10.00 a.m.

WM QFedTe ST TR [, Bl Uel Wi & AT, Toral Ads! & Place : Pandit Deendayal Upadhyay Nagar Gruh, Opp. Kailash Party Plot, Near
79, ATSTAT I, FEIET - 390 019 Ajwa Chowkdi, Ajwa Road, Vadodara - 390 019.

SuRefi-w< ATTENDANCE SLIP
(9T & AW XA W ST fHa1 ST To be surrendered at the time of entry to the Venue)

I T oeRi § NAME IN BLOCK LETTERS BRSNS e S . SRY A1 .
(W& Member / 91T Proxy / 9fififer AR) FOLIO/DPID/CLIENT ID NO. No. of Shares
SUReIT RN G/ TR IR & Exerier Signature of the Shareholder / Proxy/ Representative present X

§o 3T ge1eT Bank of Baroda
991 95 ENTRY PASS
(92 I3% & QAR 31U I I To be retained throughout the meeting)
I AT 93 TSR, 27 S, 2019 999 : ez 10.00 g9 ANNUAL GENERAL MEETING : THURSDAY, 27™ JUNE, 2019. TIME : 10.00 a.m.

A W 3R # NAME IN BLOCK LETTERS BRSBTS MEH S 4. IR B 4.
(e Member / GieRTY Proxy / 3fIffer AR) FOLIO/DPID/CLIENT ID NO. No. of Shares
SUReI RN/ TR/ IR & aver Signature of the Shareholder / Proxy/ Representative present X

SRR ITRTERD IR ¥ SR B foF S0 BTt o U99r 3¢ 99 T F W1 59 SURART TT BT o5 o I S 19T BXclIeR 6 107 ffdrad exeieR dxeh URgd .
TR BT AP AT/ Sife, ST W STy FHSH SIY, P STeed= 2. foredl W Reafty # 98 81t & Y9 §R W giibe SURIRT g |8 gaer o3 ST &} fepam Sy,

Shareholders / proxy holders / authorized representative are requested to produce the above Attendance Slip, duly signed in accordance with their specimen
signatures registered with the Bank, along with the entry pass, for admission to the venue. The admission may, however, be subject to verifications / checks,
as may be deemed necessary. Under no circumstances, any duplicate Attendance Slip-Cum-Entry Pass will be issued at the entrance to the meeting hall.

% 31w gSIeT Bank of Baroda
HA9A 99 VOTING PAPERS PASS
(AT T R & FoTg wae™ #Se’i WM S To be surrendered to the Voting counters for issue of Voting paper)
qififes AT 355 : TREAR, 27 S, 2019 WA : aE 10.00 I ANNUAL GENERAL MEETING : THURSDAY, 27™ JUNE, 2019. TIME : 10.00 a.m.

M T 31eRi # NAME IN BLOCK LETTERS I SIS IMeh ML 4. IR B WL
(A& Member / 91T Proxy / RiffT AR) FOLIO/DPID/CLIENT ID NO. No. of Shares
JUReIT SRR/ ARl IfIfIRI & FeieR Signature of the Shareholder / Proxy/ Representative present X
P 95 H Aol e BT IRT 379 A2 TG,

Please bring a copy of the enclosed Notice for the Meeting.
golaei+ Al fqavor ELECTRONIC VOTING / WEBCASTING PARTICULARS

39 /EVEN (3-91fE7 $de FaR E-Voting Event Number) IoR MESl USER ID 9FaE PASSWORD
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BANK OF BARODA

Mandate for Payment of Dividend on Equity Shares
(Through Electronic Mode)

1. First Shareholder’'s Name (in Block Letters)

2. Address

3. Shareholder’s Folio number (for holding in physical
form)
D. P ID / Client ID number (for holding in electronic
form)

4. Particulars of Bank Account

A. Bank Name
B. Branch Name & City Pin Code

C. Account No.
(as appearing on the cheque book)

D.  Account Type (please Tick) : © SB[ |Current[  |CashCredit[ |
(SB Account / Current A/c. or Cash Credit A/c)

E. IFSC Code

F. 9 Digit Code No. of the Bank
Branch appearing on the MICR

Cheque issued by the Bank DDDDDDDDD

5. Please attach a self-attested photocopy of your PANCARD as Proof of Identity alongwith a photocopy of a Cheque
leaf / blank cancelled cheque issued by your Bank relating to your above account for verifying the accuracy of the
Code numbers

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not affected at all for
reasons of incomplete information, | would not hold Bank of Baroda responsible.

Place: Signature of the First Holder
Date:
Note:
1. If the shares are held in electronic mode: Please complete the form, sign and submit alongwith the required documents

to your Depository Participant for necessary updation.

2. Ifthe shares are held in physical mode: Please complete the form, sign and mail alongwith the required documents at the
address of Registrar and Transfer Agent (RTA), i.e. M/s Karvy Fintech Pvt. Ltd, Karvy Selenium Tower B, Plot No.-31&32,
Gochibowli, Financial District, Nanakramguda, Serilingampally Mandal, Hyderabad - 500 032 OR at Bank of Baroda,
Investors’ Services Dept. 7" Floor, Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Bandra (East),
Mumbai — 400 051.
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AB SAATH HAIN TEEN, i
BEHTAR SE BEHTAREEN.

An amalgamation of 3 banks and the foundation of a better bank - Indian at heart and global in scale.

B Complete Suite of Products

@ Wider Network of Branches & ATMs V>

Y Best in Class Processes
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4T PrIferd HEAD OFFICE
qelar Yoo, IR <7 s, Baroda Bhavan, R C Dutt Road,
3T, FSIGT ~ 390007 Alkapuri, Baroda - 390007
W (0265) 2316010 Ph : (0265) 2316010
FlaRe &g CORPORATE CENTRE
gelel BIURE e, Tolic Jav, d-26, siid S, Baroda Corporate Centre, Plot No. C-26, Block G,
: RIS - Bandra Kurla Complex, Bandra (East), Mumbai 400051
st et : s () R Ph : (022) 6698 5000-04 (PBX)
B (022) 6698 5000-04 (freiwa=T) : i
Getting closer to our Interacting, engaging Empowering our Aiming to become a part Developing meaningful
customers by serving and connecting with customers by promoting of our customer’s connections because,
them better, resolving our audience and products & services everyday life and help strong bonds go a long
their queries and building a following through online videos them create beautiful way.
keeping them updated. with our potential stories.

customers.






