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Business Responsibility Report

yeQkeÀ Dee@HeÀ yeæ[ewoe / BANK OF BARODA
J³eJemeeef³ekeÀ oeef³elJe efjheesì& 2016-17 / BUSINESS RESPONSIBILITY REPORT 2016-17

(mesyeer (SueDees[erDeej) efJeefve³ece 2015 kesÀ efJeefve³ece 34 (2) (SHeÀ) kesÀ Debleie&le) / (Under Regulation 34 (2) (f) of SEBI (LODR) Regulations, 2015)

‰¸¿” ‡À ¤¸ÿˆÅ ˆ½Å ¤¸¸£½ Ÿ¸Ê ¬¸¸Ÿ¸¸›¡¸ �¸¸›¸ˆÅ¸£ú Section A: General Information about the Bank

1 ˆÅŸœ¸›¸ú ˆÅú ˆÅ¸Áœ¸¸½Ä£½’ œ¸í�¸¸›¸ ¬¸¿‰¡¸¸ (¬¸ú‚¸ƒÄ‡›¸) 
Corporate Identity Number (CIN) of the Company

¥¸¸Š¸» ›¸íú¿ Not Applicable

2 ˆÅŸœ¸›¸ú ˆÅ¸ ›¸¸Ÿ¸  Name of the Company ¤¸ÿˆÅ ‚¸ÁûÅ ¤¸”õ¸¾™¸ Bank of Baroda

3 œ¸¿�¸úˆ¼Å÷¸ œ¸÷¸¸ Registered address ``¤¸”õ¸¾™¸ í¸…¬¸'' , œ¸ú.¤¸ú. ›¸¿. - 506, Ÿ¸¸¿”¨¸ú, ¤¸”õ¸¾™¸ - 390 006 
“Baroda House”, P.B.No. 506,Mandvi, Baroda – 390006

4 ¨¸½¤¸¬¸¸ƒ’ Website www.bankofbaroda.co.in

5 ƒÄ - Ÿ¸½¥¸ ‚¸ƒÄ”ú E-mail id ed.psg@bankofbaroda.com

6 œÏ¢÷¸¨¸½¢™÷¸ ¢¨¸î¸ú¡¸ ¨¸«¸Ä  Financial Year reported 2016-17

7 ®¸½°¸ ¢�¸›¸Ÿ¸Ê ˆÅŸœ¸›¸ú ˆÅ¸¡¸Ä ˆÅ£÷¸ú í¾ (ˆ»Å’ ‚›¸º¬¸¸£ ‚¸¾Ô¸¸½¢Š¸ˆÅ Š¸¢÷¸¢¨¸¢š¸¡¸¸Á) 
Sector(s) that the Company is engaged in (industrialactivity 
code-wise)

``¤¸ÿ¢ˆ¿ÅŠ¸ ‡¨¸¿ ¢¨¸î¸''  “Banking & Finance”

8 ÷¸ú›¸ Ÿ¸º‰¡¸ „÷œ¸¸™¸Ê / ¬¸½¨¸¸‚¸Ê ˆÅú ¬¸»�¸ú �¸¸½ ˆÅŸœ¸›¸ú ¢›¸¢Ÿ¸Ä÷¸  ˆÅ£÷¸ú í¾ / 
„œ¸¥¸¤š¸ ˆÅ£¸÷¸ú í¾ (÷¸º¥¸›¸ œ¸°¸ ˆ½Å ‚›¸º¬¸¸£) 
List three key products/services that the Company 
manufactures/provides (as inbalance sheet)

1. í¸½¥¸¬¸½¥¸ ¤¸ÿ¢ˆ¿ÅŠ¸
2. ¢£’½¥¸ ¤¸ÿ¢ˆ¿ÅŠ¸
3. ‚¿÷¸£¸Ä«’ïú¡¸ ¤¸ÿ¢ˆ¿ÅŠ¸

Wholesale Banking
Retail Banking
International Banking

9 ˆºÅ¥¸ ¬˜¸¸›¸¸Ê ˆÅú ¬¸¿‰¡¸¸ �¸í¸¿ ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ Š¸¢÷¸¢¨¸¢š¸¡¸¸Ê ˆÅ¸ „î¸£™¸¢¡¸÷¨¸ 
ˆÅŸœ¸›¸ú ˆ½Å ×¸£¸ ¢¥¸¡¸¸ �¸¸÷¸¸ í¾. Total number of locations where 
business activity is undertaken by the Company

i)	 ‚¿÷¸£¸Ä«’ïú¡¸ ¬˜¸¸›¸¸Ê ˆÅú ¬¸¿‰¡¸¸@
	 (5 ¤¸”õ½ ¬˜¸¸›¸¸Ê ˆÅ¸ ¢¨¸¨¸£µ¸ „œ¸¥¸¤š¸ ˆÅ£¸‡¿) 
	 Number of International Locations@
	 (Provide details of major 5)

107
(¡¸»‡¬¸‡, ¡¸»ˆ½Å, ¡¸»‡ƒÄ , ¢¬¸¿Š¸¸œ¸º£, í¸¿Š¸ˆÅ¸¿Š¸) 
[USA, UK ,UAE,  Singapore, Hongkong]

ii)	 £¸«’ïú¡¸ ¬˜¸¸›¸¸Ê ˆÅú ¬¸¿‰¡¸¸ 
	 Number of National Locations

5,422

10 ¤¸¸�¸¸£, �¸í¸¿ ˆÅŸœ¸›¸ú ¬¸½¨¸¸‡¿ œÏ™¸›¸ ˆÅ£÷¸ú í¾
¬˜¸¸›¸ú¡¸ / £¸�¡¸ / £¸«’ïú¡¸ / ‚¿÷¸£¸Ä«’ïú¡¸ 
Markets served by the Company-Local/State/National/
International

£¸«’ïú¡¸ ÷¸˜¸¸ ‚¿÷¸£¸Ä«’ïú¡¸ 
National & International

@ 31 Ÿ¸¸�¸Ä 2017 ̂ Å¸½ ¤¸ÿˆÅ ‚¸ÁûÅ ¤¸”õ¸¾™¸ 24 ™½©¸¸Ê Ÿ¸Ê 59 ©¸¸‰¸¸‚¸Ê, ‚›¸º«¸¿¢Š¸¡¸¸Ê ̂ Åú 47 ©¸¸‰¸¸‚¸Ê ÷¸˜¸¸ ‡ˆÅ œÏ¢÷¸¢›¸¢š¸ ̂ Å¸¡¸¸Ä¥¸¡¸ ¬¸¢í÷¸ ̂ ºÅ¥¸ 107  ¬˜¸¸›¸¸Ê œ¸£ œ¸¢£�¸¸¥¸›¸ 
ˆÅ£ £í¸ í¾ -
@As on 31st March 2017, Bank of Baroda has operations in 24 countries with the number of branches at 59, the number of 
branches of its subsidiaries at 47 and one representative office, taking the total tally to 107.
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‰¸¿” �¸ú À ¤¸ÿˆÅ ˆÅ¸ ¢¨¸î¸ú¡¸ ¢¨¸¨¸£µ¸  Section B: Financial Details of the Bank

1.	 œÏ™î¸ œ¸»¿�¸ú (`) 

	 Paid up Capital (`)

` 462.09 ˆÅ£¸½”õ

` 462.09 crore

2.	 ˆºÅ¥¸ ’›¸Ä ‚¸½¨¸£  (`) 

	 Total Turnover (`)

` 9,84,934 ˆÅ£¸½”

` 9,84,934 crore

3.	 ˆÅ£ ˆ½Å œ¸ä¸¸÷¸ ˆºÅ¥¸ ¥¸¸ž¸ (`) 

	 Total profit after taxes (`)

` 1,383.14 ˆÅ£¸½”

` 1,383.14 crore

4.	 ˆÅ£ ˆ½Å œ¸©�¸¸÷¸ ¥¸¸ž¸ ˆ½Å œÏ¢÷¸©¸÷¸ ˆ½Å ³œ¸ Ÿ¸Ê ˆÅ¸œ¸¸½Ä£½’ ¬¸¸Ÿ¸¸¢�¸ˆÅ „î¸£™¸¢¡¸÷¨¸ (¬¸ú‡¬¸‚¸£) œ¸£ 
ˆºÅ¥¸ ¨¡¸¡¸ (%)

	 Total Spending on Corporate Social Responsibility (CSR) as percentage 
of profit after tax (%)

©¸»›¡¸
NIL

5.	 Š¸¢÷¸¢¨¸¢š¸¡¸¸Ê ˆÅú ¬¸»�¸ú ¢�¸›¸Ÿ¸Ê „œ¸£¸½Æ÷¸ 4 Ÿ¸Ê ¨¡¸¡¸ ¢ˆÅ¡¸¸ Š¸¡¸¸ í¾ 
	 List of activities in which expenditure in 4 above has been incurred:-

ÇÅ. ¬¸¿. 
Sr. 
No

ˆÅ¸¡¸ÄˆÅ¥¸¸œ¸ 
Segment

‚›¸º™î¸ ™¸›¸ ˆÅú ¬¸¿‰¡¸¸ 
No. of Donations

£¸¢©¸ (¥¸¸‰¸ Ÿ¸Ê)
Amount (in Lakh)

1 ¢©¸®¸¸  ‡¨¸¿ ˆÅ¸¾©¸¥¸ ¢¨¸ˆÅ¸¬¸ Education & Skill Development - -

2 ¬¨¸¸¬˜¡¸ Healthcare 2 140.04

3 ¬¸¸Ÿ¸¸¢�¸ˆÅ ‚¸¢˜¸ÄˆÅ ¢¨¸ˆÅ¸¬¸ Socio- Economic Development - -

¬¸ˆÅ¥¸ ¡¸¸½Š¸ Grand Total 2 140.04

‰¸¿” ¬¸úÀ ‚›¡¸ ¢¨¸¨¸£µ¸  Section C: Other Details

1 Æ¡¸¸ ˆÅŸœ¸›¸ú ˆÅú ˆÅ¸½ƒÄ ‚›¸º«¸¿Š¸ú ˆÅŸœ¸›¸ú / ˆÅŸœ¸¢›¸¡¸¸Â íÿ? 
Does the Company have any Subsidiary Company/ Companies?

í¸Â Yes

¤¸ÿˆÅ ˆÅú 4 ž¸¸£÷¸ú¡¸ ÷¸˜¸¸ 9 ¢¨¸™½©¸ú ‚›¸º«¸¿¢Š¸¡¸¸Â íÿ.
(The Bank has four Domestic and nine 
Foreign Subsidiaries)

2 Æ¡¸¸ ‚›¸º«¸¿Š¸ú ˆÅŸœ¸›¸ú / ˆÅŸœ¸¢›¸¡¸¸Â Ÿ¸»¥¸ ˆÅŸœ¸›¸ú ˆ½Å ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸  œ¸í¥¸ Ÿ¸Ê 
¬¸íž¸¸¢Š¸÷¸¸ ˆÅ£÷¸ú íÿ? ¡¸¢™ í¸Â, ÷¸¸½ ‡½¬¸ú ‚›¸º«¸¿Š¸ú ˆÅŸœ¸¢›¸¡¸¸Ê ˆÅú ¬¸¿‰¡¸¸ ¤¸÷¸¸‡¿.	
Do the Subsidiary Company/Companies participate in the BR 
Initiatives of the parent company? If yes, then indicate the number of 
such subsidiary company(s).

›¸íú¿, „œ¸£¸½Æ÷¸ Ÿ¸Ê ¬¸½ ˆÅ¸½ƒÄ ž¸ú ‚›¸º«¸¿Š¸ú Ÿ¸»¥¸ ˆÅŸœ¸›¸ú ‚˜¸¸Ä÷¸ 
íŸ¸¸£½ ¤¸ÿˆÅ ˆ½Å ¨¡¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸ œ¸í¥¸¸Ê Ÿ¸Ê ¬¸íž¸¸¢Š¸÷¸¸ 
›¸íú¿ ˆÅ£÷¸ú.
No, None of the above mentioned subsidiaries 
participate in the BR initiatives of the parent 
company i.e. Bank.

3 Æ¡¸¸ ‚›¡¸ ˆÅ¸½ƒÄ ¬¸¿¬˜¸¸ / ¬¸¿¬˜¸¸‡¿ (�¸¾¬¸½-‚¸œ¸»¢÷¸ÄˆÅ÷¸¸Ä, ¢¨¸÷¸£ˆÅ ‚¸¢™) �¸¸½ ˆÅŸœ¸›¸ú ˆ½Å 
¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸  œ¸í¥¸¸Ê Ÿ¸Ê ¬¸íž¸¸¢Š¸÷¸¸ ˆÅ£ˆ½Å ¨¡¸¨¸¬¸¸¡¸ ˆÅ£÷¸ú í¾? ¡¸¢™ í¸Â, ÷¸¸½ ƒ¬¸ 
œÏˆÅ¸£ ˆÅú ¬¸¿¬˜¸¸ / ¬¸¿¬˜¸¸‚¸Ê ˆÅ¸ œÏ¢÷¸©¸÷¸ ™©¸¸Ä‡¿? (30% ¬¸½ ˆÅŸ¸, 30-60%, 60% ¬¸½ 
‚¢š¸ˆÅ)	
Do any other entity/entities (e.g. suppliers, distributors etc.) that 
the Company does business with participate in the BR initiatives of 
the Company? If yes, then indicate the percentage of such entity/
entities? [Less than 30%, 30-60%, More than 60%].

©¸»›¡¸ Nil



3

¨¡¸¨¸¬¸¸¡¸ ™¸¹¡¸÷¨¸ ¹£œ¸¸½’Ä

Business Responsibility Report

‰¸µ” - ”ú À ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸¸Ê ¬¸Ÿ¤¸›š¸ú ¬¸»�¸›¸¸  Section D: BR Information
1. 	 ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸¸Ê  ˆ½Å ¢¥¸‡ „î¸£™¸¡¸ú ¢›¸™½©¸ˆÅ / ¢›¸™½©¸ˆÅ¸Ê ˆÅ¸ ¢¨¸¨¸£µ¸
1.	 Details of Director/Directors responsible for BR
‡) 	 ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸ ›¸ú¢÷¸ / ›¸ú¢÷¸¡¸¸Ê ˆ½Å ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ ˆ½Å ¢¥¸‡ „î¸£™¸¡¸ú ¢›¸™½©¸ˆÅ / ¢›¸™½©¸ˆÅ¸Ê ˆÅ¸ �¡¸¸¾£¸À
a)	 Details of the Director/Director responsible for implementation of the BR policy/policies

ÇÅ. ¬¸¿. 
Sr. No

¢¨¸¨¸£µ¸ Particulars ¤¡¸¸¾£¸ Details

1. ”ú‚¸ƒÄ‡›¸ ›¸¿.  DIN Number 07701564

2. ›¸¸Ÿ¸ Name ýúŸ¸÷¸ú œ¸¸¹œ¸¡¸¸ ¬¸½›¸Š¸ºœ÷¸¸ Smt. Papia Sengupta
3. œ¸™›¸¸Ÿ¸ Designation ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ Executive Director

¤¸ú)	 ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸  œÏŸ¸º‰¸ ˆÅ¸ ¢¨¸¨¸£µ¸ À b)	 Details of the BR head

ÇÅ. ¬¸¿. 
Sr. No

¢¨¸¨¸£µ¸ Particulars ¤¡¸¸¾£¸ Details

1. ”ú‚¸ƒÄ‡›¸ ›¸¿.  DIN Number (if Applicable) ----
2. ›¸¸Ÿ¸ Name ¬¸™¸›¸¿™ ‚¸£ ¬¸¸Ÿ¸¿÷¸ Sadanand R Samant
3. œ¸™›¸¸Ÿ¸ Designation Ÿ¸í¸œÏ¤¸¿š¸ˆÅ General Manager
4. ’½¥¸úûÅ¸½›¸ ›¸¿. Telephone number +91-22-66985705
5. ƒÄ-Ÿ¸½¥¸ ‚¸ƒÄ”ú e-mail id gm.compliance.bcc@bankofbaroda.com

2. 	 ¢¬¸Ö¸¿÷¸¨¸¸£ (‡›¸¨¸ú�¸ú ˆ½Å ‚›¸º¬¸¸£) ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸  ›¸ú¢÷¸/›¸ú¢÷¸¡¸¸Â (í¸Â / ›¸íú¿ Ÿ¸Ê „î¸£ ™Ê)
2.	 Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

ÇÅ. ¬¸¿. 
Sr. 
No

œÏ©›¸ 
Questions

œ¸ú1 
P1

œ¸ú2 
P2

œ¸ú3 
P3

œ¸ú4 
P4

œ¸ú5 
P5

œ¸ú6 
P6

œ¸ú7 
P7

œ¸ú8 
P8

œ¸ú9 
P9

1.$$ Æ¡¸¸ ‚¸œ¸ˆ½Å œ¸¸¬¸ ƒ¬¸ˆ½Å ¢¥¸‡ ›¸ú¢÷¸ / ›¸ú¢÷¸¡¸¸Â íÿ... 
Do you have a policy/policies for....

í¸Â* 
Y*

í¸¿^ 
Y^

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

›¸íú¿ 
N

í¸¿ 
Y

í¸¿ 
Y

2. Æ¡¸¸ ›¸ú¢÷¸ ˆÅ¸ œÏ¢÷¸œ¸¸™›¸ ¬¸Ÿ¤¸¦›š¸÷¸ ¢í÷¸š¸¸£ˆÅ¸Ê ¬¸½ œ¸£¸Ÿ¸©¸Ä ˆÅ£ ¢ˆÅ¡¸¸ �¸¸÷¸¸ 
í¾? 	
Has the policy being formulated in consultation with the 
relevant stakeholders?

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

›¸íú¿ 
N

í¸¿ 
Y

í¸¿ 
Y

3.** Æ¡¸¸ ›¸ú¢÷¸ ¢ˆÅ¬¸ú £¸«’ïú¡¸ / ‚¿÷¸£¸Ä«’ïú¡¸ Ÿ¸¸›¸ˆÅ¸Ê ̂ ½Å ‚›¸º³Åœ¸ í¾? ¡¸¢™ í¸¿, ÷¸¸½ 
¬œ¸«’ ˆÅ£Ê (50 ©¸¤™¸Ê Ÿ¸Ê) (ˆ¼Åœ¸¡¸¸ œ¸¼«“ ˆ½Å ›¸ú�¸½ ˆÅú ¢’œœ¸µ¸ú ™½‰¸Ê) 
Does the policy conform to any national/international 
standards? If yes, specify? (50 words) (Pl. see the 
footnote)

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

›¸íú¿ 
N

í¸¿ 
Y

í¸¿ 
Y

4. Æ¡¸¸ ›¸ú¢÷¸ ¤¸¸½”Ä ×¸£¸ ‚›¸ºŸ¸¸½¢™÷¸ ˆÅú �¸¸÷¸ú í¾? ¡¸¢™ í¸¿, ÷¸¸½ Æ¡¸¸ „¬¸ 
œ¸£ œÏ¤¸›š¸ ¢›¸™½©¸ˆÅ / Ÿ¸¸¢¥¸ˆÅ / ¬¸úƒÄ‚¸½ / „œ¸¡¸ºÆ÷¸ ¤¸¸½”Ä ¢›¸™½©¸ˆÅ ×¸£¸ 
í¬÷¸¸®¸£ ¢ˆÅ‡ �¸¸÷¸½ íÿ? 	
Has the policy being approved by the Board? If yes, has 
it been signed by MD/owner/CEO/appropriate Board 
Director?

›¸íú¿ 
N

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

›¸íú¿ 
N

í¸¿ 
Y

í¸¿ 
Y

5. Æ¡¸¸ ˆÅŸœ¸›¸ú Ÿ¸Ê ›¸ú¢÷¸ ˆ½Å ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ œ¸£ ›¸�¸£ £‰¸›¸½ ˆ½Å ¢¥¸‡ ¤¸¸½”Ä / 
¢›¸™½©¸ˆÅ / ‚¢š¸ˆÅ¸¢£¡¸¸Ê ˆÅú ¢¨¸¢©¸«’ ¬¸¢Ÿ¸¢÷¸ í¾?  	
Does the company have a specified committee of the 
Board/ Director/Official to oversee the implementation of 
the policy?

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

›¸íú¿ 
N

í¸¿ 
Y

í¸¿ 
Y
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ÇÅ. ¬¸¿. 
Sr. 
No

œÏ©›¸ 
Questions

œ¸ú1 
P1

œ¸ú2 
P2

œ¸ú3 
P3

œ¸ú4 
P4

œ¸ú5 
P5

œ¸ú6 
P6

œ¸ú7 
P7

œ¸ú8 
P8

œ¸ú9 
P9

6. ‚¸Á›¸¥¸¸ƒÄ›¸ ™½‰¸›¸½ ˆ½Å ¢¥¸‡ ›¸ú¢÷¸ ˆÅ¸ ¢¥¸¿ˆÅ ™©¸¸Ä‡¿. 
Indicate the link for the policy to be viewed online?

í¸¿ 
Y

›¸íú¿ 
N

›¸íú¿ 
N

›¸íú¿ 
N

›¸íú¿ 
N

›¸íú¿ 
N

›¸íú¿ 
N

›¸íú¿ 
N

í¸¿#
Y#

7. Æ¡¸¸ ›¸ú¢÷¸ ˆ½Å ¤¸¸£½ Ÿ¸Ê ¬¸¿¤¸¿¢š¸÷¸ ¬¸Ÿ¸¬÷¸ ‚¸¿÷¸¢£ˆÅ ¨¸ ¤¸¸à¸ ¢í÷¸š¸¸£ˆÅ¸Ê ˆÅ¸½ 
¬¸»¢�¸÷¸ ¢ˆÅ¡¸¸ �¸¸÷¸¸ í¾? 
Has the policy been formally communicated to all relevant 
internal and external stakeholders?

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

›¸íú¿ 
N

í¸¿ 
Y

í¸¿ 
Y

8. Æ¡¸¸ ˆÅŸœ¸›¸ú ˆÅú ›¸ú¢÷¸ / ›¸ú¢÷¸¡¸¸Ê ˆ½Å ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ ˆ½Å ¢¥¸‡  ˆÅ¸½ƒÄ ‚¸¿÷¸¢£ˆÅ 
¬¸¿£�¸›¸¸ í¾? 
Does the company have in-house structure to implement 
the policy/policies.

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

›¸íú¿ 
N

í¸¿ 
Y

í¸¿ 
Y

9. Æ¡¸¸ ˆÅŸœ¸›¸ú ˆÅú ¢í÷¸š¸¸£ˆÅ¸Ê ˆÅú ›¸ú¢÷¸ /›¸ú¢÷¸¡¸¸Ê ¬¸½ ¬¸Ÿ¤¸¦›š¸÷¸ ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆ½Å 
¬¸Ÿ¸¸š¸¸›¸ ˆ½Å ¢¥¸‡ ›¸ú¢÷¸ / ›¸ú¢÷¸¡¸¸Ê ¬¸Ÿ¤¸›š¸ú ¢©¸ˆÅ¸¡¸÷¸ ¢›¸¨¸¸£µ¸ Ÿ¸©¸ú›¸£ú / 
¨¡¸¨¸¬˜¸¸ í¾? 	
Does the Company have a grievance redressal mechanism 
related to the policy/policies to address stakeholders' 
grievances related to the policy/policies?

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

›¸íú¿ 
N

í¸¿ 
Y

í¸¿ 
Y

10. Æ¡¸¸ ̂ ÅŸœ¸›¸ú ×¸£¸ ¢ˆÅ¬¸ú ‚¸¿÷¸¢£ˆÅ ¡¸¸ ¤¸¸à¸ ‡�¸Ê¬¸ú ¬¸½ ›¸ú¢÷¸ ̂ Åú ̂ Å¸¡¸ÄœÏµ¸¸¥¸ú 
ˆÅ¸ ¬¨¸÷¸¿°¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ / ¥¸½‰¸¸ œ¸£ú®¸µ¸ ˆÅ£¨¸¸¡¸¸ Š¸¡¸¸ í¾? 
Has the company carried out independent audit/
evaluation of the working of this policy by an internal or 
external agency?

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

í¸¿ 
Y

›¸íú¿ 
N

í¸¿ 
Y

›¸íú¿ 
N

$$ There are several policies formally put in place by the Bank 
that govern various functions in the Bank directly or indirectly. 
However, at the same time, there are various guidelines, 
issued by the Bank from time to time, that are followed by the 
operating units as well as the policies formally put in place. 
Similarly, the Bank also implements the policies framed by 
regulators, affiliated associations and other statutes while 
carrying out the banking functions.  

*Under Principle 1, the Bank follows primarily the CVC 
guidelines as contained in the Vigilance Manual issued by 
the Central Vigilance Commission. (Link:  http://cvc.nic.in/
man04.pdf)

^ Various activities under Principle 2 are governed by the 
Bank’s Domestic Loan Policy which is meant for internal use 
only and, therefore, cannot be viewed online.

** S. No. 3: All the policies being followed by the Bank are in 
conformity with the guidelines issued by various regulators 
and statutory bodies such as Reserve Bank of India, Ministry 
of Finance, SEBI, Constitution of India, legal Acts etc. Hence, 
they confirm to national standards.

# Link : www.bankofbaroda.com

$$ ¤¸ÿˆÅ ×¸£¸ ¤¸íº÷¸ ¬¸ú ›¸ú¢÷¸¡¸¸¿ ‚¸¾œ¸�¸¸¢£ˆÅ ³œ¸ ¬¸½ ÷¸¾¡¸¸£ ˆÅú Š¸ƒÄ íÿ �¸¸½ ¤¸ÿˆÅ 
Ÿ¸½¿ ¢¨¸¢ž¸››¸ ˆÅ¸¡¸¸½ô ˆÅ¸½¿ œÏ÷¡¸®¸ ¡¸¸ ‚œÏ÷¡¸®¸ ³Åœ¸ ¬¸½ ¢›¸¡¸¿¢°¸÷¸ ˆÅ£÷¸ú íÿ. ÷¸˜¸¸¢œ¸ 
ƒ¬¸ˆ½Å ‚¥¸¸¨¸¸, ¤¸ÿˆÅ ×¸£¸ ¬¸Ÿ¸¡¸-¬¸Ÿ¸¡¸ œ¸£ ¢¨¸¢ž¸››¸ ¢™©¸¸¢›¸™½Ä©¸ �¸¸£ú ¢ˆÅ‡ 
�¸¸÷¸½ íÿ ¢�¸›¸Ÿ¸½¿ ¢¨¸Ô¸Ÿ¸¸›¸ ‚¸¾œ¸�¸¸¢£ˆÅ ›¸ú¢÷¸¡¸¸Ê ˆÅ¸ œ¸¢£�¸¸¥¸›¸ ƒˆÅ¸ƒ¡¸¸Â ‚›¸º¬¸£µ¸ 
ˆÅ£÷¸ú íÿ. ƒ¬¸ú œÏˆÅ¸£ ¤¸ÿˆÅ, ¤¸ÿ¢ˆ¿ÅŠ¸ ˆÅ¸¡¸¸½ô ˆÅ¸½ ¬¸Ÿœ¸››¸ ˆÅ£÷¸½ ¬¸Ÿ¸¡¸ ¢¨¸¢›¸¡¸¸Ÿ¸ˆÅ¸Ê, 
¬¸Ÿ¤¸Ö ¬¸¿¬˜¸¸‚¸Ê ×¸£¸ ÷¸¾¡¸¸£ ›¸ú¢÷¸¡¸¸Ê ‚¸¾£ ‚›¡¸ ˆÅ¸›¸»›¸¸Ê / ¬¸¸¿¢¨¸¢š¸ˆÅ ‚œ¸½®¸¸‚¸Ê 
ˆÅ¸½ ˆÅ¸¡¸¸Ä¦›¨¸÷¸ ˆÅ£÷¸¸ í¾. 

* ¢¬¸Ö¸¿÷¸ 1 ˆ½Å ÷¸í÷¸, ¤¸ÿˆÅ œÏ¸˜¸¢Ÿ¸ˆÅ ³Åœ¸ ¬¸½ ˆ½Å›Íú¡¸ ¬¸÷¸ˆÄÅ÷¸¸ ‚¸¡¸¸½Š¸ ×¸£¸ 
�¸¸£ú ¬¸÷¸ˆÄÅ÷¸¸ ¢›¸¡¸Ÿ¸ œ¸º¬÷¸ˆÅ Ÿ¸Ê ¢™‡ Š¸‡ ¬¸ú¨¸ú¬¸ú ¢™©¸¸¢›¸™½Ä©¸¸Ê ˆÅ¸ ‚›¸º¬¸£µ¸ 
ˆÅ£÷¸¸ í¾. (¢¥¸¿ˆÅÀ httpÀ//cvc.nic.in/man04.pdf) 

^ ¢¬¸Ö¸¿÷¸ 2 ˆ½Å ÷¸í÷¸ ˆÅú ¢¨¸¢ž¸››¸ Š¸¢÷¸¢¨¸¢š¸¡¸¸¿ ¤¸ÿˆÅ ˆÅú ‹¸£½¥¸» †µ¸ ›¸ú¢÷¸ ×¸£¸ 
©¸¸¢¬¸÷¸ í¸½÷¸ú íÿ ‚¸¾£ �¸»¿¢ˆÅ ¨¸½ ˆ½Å¨¸¥¸ ‚¸¿÷¸¢£÷¸ œÏ¡¸¸½Š¸ ˆ½Å ¢¥¸‡ í¸½÷¸ú íÿ, ƒ¬¸¢¥¸‡ 
ƒ›íÊ ‚¸Á›¸¥¸¸ƒ›¸ ›¸íú¿ ™½‰¸¸ �¸¸ ¬¸ˆÅ÷¸¸. 

 ** ÇÅ.¬¸¿. - 3À ¤¸ÿˆÅ ×¸£¸ ¬¸ž¸ú ›¸ú¢÷¸¡¸¸Ê ˆÅ¸ ‚›¸ºœ¸¸¥¸›¸ ¢¨¸¢ž¸››¸ ¢›¸¡¸¸Ÿ¸ˆÅ¸Ê, 
¬¸¸¿¢¨¸¢š¸ˆÅ ¢›¸ˆÅ¸¡¸¸Ê �¸¾¬¸½ ž¸¸£÷¸ú¡¸ ¢£{¸¨¸Ä ¤¸ÿˆÅ, ¢¨¸î¸ Ÿ¸¿°¸¸¥¸¡¸, ¬¸½¤¸ú, ž¸¸£÷¸ ˆÅ¸ 
¬¸¿¢¨¸š¸¸›¸, ˆÅ¸›¸»›¸ú ‚¢š¸¢›¸¡¸Ÿ¸¸Ê ‚¸¢™ ˆ½Å ×¸£¸ �¸¸£ú ¢™©¸¸¢›¸™½Ä©¸¸Ê ˆ½Å ‚›¸º³Åœ¸ 
¢ˆÅ¡¸¸ �¸¸÷¸¸ í¾. ‚÷¸À ¡¸½ £¸«’ïú¡¸ Ÿ¸¸›¸ˆÅ¸Ê ˆ½Å ‚›¸º³Åœ¸ íÿ.

# ¢¥¸¿ˆÅ À www.bankofbaroda.com
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2a. If answer to S.No. 1 against any principle is 'No', please 
explain why: (Tick up to 2 options)

ÇÅ. ¬¸¿. 
Sr. 
No

œÏ©›¸
Questions

œ¸ú1 
P1

œ¸ú2 
P2

œ¸ú3 
P3

œ¸ú4 
P4

œ¸ú5 
P5

œ¸ú6 
P6

œ¸ú7 
P7

œ¸ú8 
P8

œ¸ú9 
P9

1. ˆÅŸœ¸›¸ú ¢¬¸Ö¸¿÷¸¸Ê ˆÅ¸½ ›¸íú¿ ¬¸Ÿ¸�¸ œ¸¸ƒÄ
The company has not understood the Principles ¢¬¸Ö¸¿÷¸ 7 ˆ½Å ¢¥¸‡ ›¸ú¢÷¸ ›¸íú¿ í¸½›¸½ ˆÅ¸ ˆÅ¸£µ¸À 

Reason for not having policy for P7

í¸¥¸¸¿¢ˆÅ ¢¬¸Ö¸¿÷¸ 7 ˆ½Å ¢¥¸‡ ˆÅ¸½ƒÄ ¢¥¸¢‰¸÷¸ ›¸ú¢÷¸ ›¸íú¿ í¾, ¤¸ÿˆÅ 
™½©¸ ˆ½Å ¤¸”õ½ ¤¸ÿˆÅ¸Ê Ÿ¸Ê ¬¸½ ‡ˆÅ í¸½›¸½ ˆ½Å ›¸¸÷¸½ ˆ½Å ¬¸¸¨¸Ä�¸¢›¸ˆÅ ¢í÷¸, 
¢¨¸©¸½«¸ ³Åœ¸ ¬¸½ ¬¸¿�¸¸¥¸›¸ ‡¨¸¿ œÏ©¸¸¬¸›¸ ̂ ½Å ®¸½°¸ Ÿ¸Ê ‚¸¢˜¸ÄˆÅ ¬¸ºš¸¸£, 
¤¸ÿ¢ˆ¿ÅŠ¸ ®¸½°¸ Ÿ¸Ê ¬¸ºš¸¸£, ¬¸¦ŸŸ¸¢¥¸÷¸ ¢¨¸ˆÅ¸¬¸ ›¸ú¢÷¸¡¸¸Ê ƒ÷¡¸¸¢™ ˆÅú 
¤¸½í÷¸£ú ̂ ½Å ¢¥¸‡ ›¸ú¢÷¸ ¢›¸š¸¸Ä£ˆÅ¸Ê ÷¸˜¸¸ ¢¨¸¢›¸¡¸¸Ÿ¸ˆÅ¸Ê ̂ Å¸ ¬¸í¡¸¸½Š¸ú 
í¾.
While there is no written policy for Principle 
7, the Bank being one of the largest banks in 
the country is associated with policymakers 
and regulators for the advancement of public 
good, especially in the areas of governance and 
administration, economic, especially banking 
sector reforms, inclusive development policies 
etc.

2. ˆÅŸœ¸›¸ú ƒ¬¸ ¦¬˜¸¢÷¸ Ÿ¸Ê ›¸íú¿ í¾ ¢ˆÅ ¨¸í ¢¨¸¢›¸¢™Ä«’ ¢¬¸Ö¸¿÷¸¸Ê œ¸£ ›¸ú¢÷¸¡¸¸Ê ˆ½Å œÏ¢÷¸œ¸¸™›¸ 
÷¸˜¸¸ ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ ˆÅ£ ¬¸ˆ½Å. 
The company is not at a stage where it finds itself in a position to 
formulate and implement the policies on specified principles

3. ˆÅŸœ¸›¸ú ˆ½Å œ¸¸¬¸ ƒ¬¸ ˆÅ¸¡¸Ä ˆ½Å ¢¥¸‡ ¢¨¸î¸ú¡¸ ÷¸˜¸¸ ªŸ¸©¸¢Æ÷¸ è¸¸½½÷¸ „œ¸¥¸¤š¸ ›¸íú¿ íÿ. 
The company does not have financial or manpower resources 
available for the task

4. ƒ¬¸½ ‚Š¸¥¸½ 6 Ÿ¸íú›¸½ Ÿ¸Ê ¬¸Ÿœ¸››¸ ¢ˆÅ‡ �¸¸‡ ˆÅú ¡¸¸½�¸›¸¸ í¾ 
It is planned to be done within next 6 months

5. ƒ¬¸½ ‚Š¸¥¸½ 1 ¨¸«¸Ä Ÿ¸Ê ¬¸Ÿœ¸››¸ ¢ˆÅ‡ �¸¸›¸½ ˆÅú ¡¸¸½�¸›¸¸ í¾ 
It is planned to be done within the next 1 year

6. ‚›¡¸ ˆÅ¸½ƒÄ ˆÅ¸£µ¸ (ˆ¼Åœ¸¡¸¸ ¢¨¸¨¸£µ¸ ™Ê) 
Any other reason (please specify)

3. ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸¸Ê ¬¸½ ¬¸Ÿ¤¸¦›š¸÷¸ ¬¸¿�¸¸¥¸›¸ 3. Governance related to BR

¢›¸™½©¸ˆÅ Ÿ¸µ”¥¸, ¤¸¸½”Ä ¬¸¢Ÿ¸¢÷¸ ¡¸¸ ¬¸úƒÄ‚¸½ ×¸£¸ ˆÅŸœ¸›¸ú ˆ½Å ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸ ˆÅ¸¡¸Ä¢›¸«œ¸¸™›¸ 
ˆÅ¸ ‚¸ˆÅ¥¸›¸ ˆÅ£›¸½ ˆ½Å ¢¥¸‡ ¬¸Ÿ¤¸¦›š¸÷¸ ‚¸¨¸¢š¸ˆÅ÷¸¸ ˆÅ¸ „¥¥¸½‰¸ ˆÅ£Ê. 3 Ÿ¸¸í ˆ½Å ž¸ú÷¸£, 3-6 
Ÿ¸¸í, ¨¸¸¢«¸ÄˆÅ, 1 ¨¸«¸Ä ¬¸½ ‚¢š¸ˆÅ. 
Indicate the frequency with which the Board of Directors, Committee of 
the Board or CEO to assess the BR performance of the Company. Within 
3 months, 3-6 months, Annually, More than 1 year.

¨¸¸¢«¸ÄˆÅ 
Annually

Æ¡¸¸ ˆÅŸœ¸›¸ú ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ™¸¢¡¸÷¨¸  ¡¸¸ œÏ¢÷¸š¸¸£µ¸ (¬¸¬’½›¸½¢¤¸¢¥¸’ú) ¢£œ¸¸½’Ä œÏˆÅ¸¢©¸÷¸ ˆÅ£÷¸ú 
í¾? ƒ¬¸ ¢£œ¸¸½’Ä ˆÅ¸½ ™½‰¸›¸½ ˆ½Å ¢¥¸‡ í¸ƒœ¸£¢¥¸¿ˆÅ Æ¡¸¸ í¾? ƒ¬¸ˆ½Å œÏˆÅ¸©¸›¸ ˆÅú ‚¨¸¢š¸ Æ¡¸¸ í¾?
Does the Company publish a BR or a Sustainability Report? What is 
the hyperlink for viewing this report? How frequently it is published?

�¸ú í¸¿, ¤¸ú‚¸£ ¢£œ¸¸½’Ä ˆÅ¸½ www.bankofbaroda.com/
download/BRR_2016.pdf œ¸£ ™½‰¸¸ �¸¸ ¬¸ˆÅ÷¸¸ í¾. 
Yes, BR Report can be viewed at www.
bankofbaroda.com

¡¸í ¨¸¸¢«¸ÄˆÅ ³Åœ¸ ¬¸½ œÏˆÅ¸¢©¸÷¸ í¸½÷¸ú íÿ.
It is published annually.

2‡. 	 ¡¸¢™ ¢ˆÅ¬¸ú ž¸ú ¢¬¸Ö¸¿÷¸ ˆ½Å ÇÅ.¬¸¿. 1 ˆ½Å œÏ©›¸ ˆÅ¸ „î¸£ `›¸íú¿' í¾ ÷¸¸½ , 
ˆ¼Åœ¸¡¸¸ ƒ¬¸ˆÅ¸ ˆÅ¸£µ¸ ¬œ¸«’ ˆÅ£ÊÀ (2 ¢¨¸ˆÅ¥œ¸¸Ê ÷¸ˆÅ ¢’ˆÅ ˆÅ£Ê)
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Keb[ (F&) efme×ebleJeej efve<heeove  Section E: Principle-wise performance

¢¬¸Ö¸¿÷¸ 1 Principle 1 ``ˆÅ¸£¸½¤¸¸£ú ¬¸¿¨¡¸¨¸í¸£ ›¸ú¢÷¸œ¸£ˆÅ œ¸¸£™©¸úÄ ÷¸˜¸¸ „î¸£™¸¡¸ú í¸½›¸½ �¸¸¢í‡'' 
“Businesses should conduct and govern themselves with 
Ethics, Transparency and Accountability”

1.	 Æ¡¸¸ ›¸¾¢÷¸ˆÅ Ÿ¸»¥¡¸, ¢£æ¸÷¸‰¸¸½£ú ÷¸˜¸¸ žÏ«’¸�¸¸£ ¬¸¿¤¸¿š¸ú ›¸ú¢÷¸ Ÿ¸Ê ˆ½Å¨¸¥¸ 
¬¸¿¬˜¸¸ ¬¸½ �¸º”õ½ Ÿ¸¸Ÿ¸¥¸½ íú ©¸¸¢Ÿ¸¥¸ íÿ ?

	        

�¸ú í¸¿, ƒ¬¸Ÿ¸Ê ˆ½Å¨¸¥¸ ¤¸ÿˆÅ ¬¸½  �¸º”õ½ Ÿ¸¸Ÿ¸¥¸½ íú ©¸¸¢Ÿ¸¥¸ í¸½÷¸½ íÿ. 

¤¸ÿˆÅ ˆÅú ¬˜¸¸œ¸›¸¸ 20 �¸º¥¸¸ƒÄ, 1908 ˆÅ¸½ ˆ¿Åœ¸›¸ú ‚¢š¸¢›¸¡¸Ÿ¸, 1897 ˆ½Å ‚š¸ú›¸ 
ˆ½Å¨¸¥¸ ` 10 ¥¸¸‰¸ Ÿ¸¸°¸ ˆÅú œÏ™î¸ œ¸»¿�¸ú ¬¸½ ˆÅú Š¸ƒÄ ˜¸ú �¸¸½ ¢ˆÅ ‚¤¸ ¬¸º´�õ ‡¨¸¿ 
¢¨¸æ¸¬¸›¸ú¡¸ ¢¨¸î¸ú¡¸ ¬¸¿¬˜¸¸ ˆ½Å ³ Åœ¸ Ÿ¸Ê ² œ¸¸¿÷¸¢£÷¸ í¸½ �¸ºˆÅ¸ í¾. ¡¸í ‡ˆÅ ¬¸ºŠ¸¢“÷¸ 
‡¨¸¿ ¬¸º¬¸¿Š¸÷¸ ¨¸¼¢Ö í¾ ¢�¸¬¸Ÿ¸Ê ˆÅ¸œ¸¸½Ä£½’ ¢¨¸¨¸½ˆÅ ‡¨¸¿ ¢¨¸×÷¸¸, ¬¸¸Ÿ¸¸¢�¸ˆÅ Š¸¢£Ÿ¸¸, 
œ¸£¸½œ¸ˆÅ¸£ú ´¦«’ˆÅ¸½µ¸ ‚˜¸¸Ä÷¸ ™»¬¸£¸Ê ˆ½Å ¢¨¸ˆÅ¸¬¸ Ÿ¸Ê íú ‚œ¸›¸¸ „÷˜¸¸›¸ �¸¾¬¸¸ 
™©¸Ä›¸ ©¸¸¢Ÿ¸¥¸ í¾.

¤¸ÿˆÅ ˆÅú ¬˜¸¸œ¸›¸¸ ¬¸º´�õ ›¸¾¢÷¸ˆÅ Ÿ¸»¥¡¸¸Ê œ¸£ íºƒÄ ÷¸˜¸¸ ƒ›íú¿ Ÿ¸»¥¡¸¸Ê ˆÅ¸½ ƒÄŸ¸¸›¸™¸£ 
‡¨¸¿ ¢¨¸¨¸½ˆÅœ¸»µ¸Ä ›¸½÷¸¼÷¨¸ ›¸½ ‚¸Š¸½ ¤¸�õ¸¡¸¸ í¾. ¬¸�¸Š¸÷¸¸ ‡¨¸¿ ¬¸¸¨¸š¸¸›¸ú ÷¸˜¸¸ Ÿ¸½í›¸÷¸ú 
¥¸¸½Š¸¸Ê ×¸£¸ Ÿ¸½í›¸÷¸ ¬¸½ ˆÅú Š¸ƒÄ ˆÅŸ¸¸ƒÄ ˆ½Å œÏ¢÷¸ œ¸»µ¸Ä ˆÅ÷¸Ä¨¡¸œ¸£¸¡¸µ¸÷¸¸ �¸¾¬¸½  Ÿ¸»¥¡¸ 
¤¸ÿˆÅ ˆ½Å ˆ½Å›Íú¡¸ ™©¸Ä›¸ Ÿ¸Ê ©¸¸¢Ÿ¸¥¸ íÿ ‚¸¾£ ƒ›íú ¤¸¸÷¸¸Ê ˆÅ¸½ š¡¸¸›¸ Ÿ¸Ê £‰¸÷¸½ íº‡ ¤¸ÿˆÅ 
×¸£¸ ¨¡¸¨¸¬¸¸¡¸Š¸÷¸ ¢›¸µ¸Ä¡¸ ¢¥¸‡ �¸¸÷¸½ íÿ. 

¤¸ÿˆÅ ̂ ½Å œ¸¸¬¸ ›¸ú¢÷¸ ›¸íú¿ í¾ ¢ˆÅ›÷¸º ¤¸ÿˆÅ Ÿ¸Ê žÏ«’¸�¸¸£, ‚›¸¸�¸¸£, Š¸¤¸›¸ ̂ Åú ‹¸’›¸¸‚¸Ê 
÷¸˜¸¸ ¢›¸¢š¸¡¸¸Ê ˆ½Å ™º¢¨¸Ä¢›¸¡¸¸½�¸›¸ ˆÅú £¸½ˆÅ˜¸¸Ÿ¸ ˆ½Å ¢¥¸‡ ¬¸÷¸ˆÄÅ÷¸¸ ¬¸Ÿ¤¸›š¸ú 
¢›¸Ÿ›¸¢¥¸¢‰¸÷¸ ¨¡¸¨¸¬˜¸¸ í¾À 

1. 	 ‚¢š¸ˆÅ¸¢£¡¸¸Ê ×¸£ú ž¸£ú �¸¸ £íú ¨¸¸¢«¸ÄˆÅ ¬¸Ÿœ¸¢î¸ ¢¨¸¨¸£µ¸ú (‡œ¸ú‚¸£) :

	 ‡) 	 ‡œ¸ú‚¸£ ˆÅú ‚¸Á›¸¥¸¸ƒÄ›¸ œÏ¬÷¸º¢÷¸ ˆÅ¸½ ‚¢›¸¨¸¸¡¸Ä ˆÅ£ ¢™¡¸¸ Š¸¡¸¸ í¾. 

	 �¸ú) ¿	 ¢¨¸¨¸£µ¸¸½¿ ˆÅú 100% �¸¸¿�¸ œ¸”õ÷¸¸¥¸ 

	 ¬¸ú) 	 ¨¸½÷¸›¸Ÿ¸¸›¸ V ‡¨¸¿ …œ¸£ ˆ½Å ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ¸Ê ˆÅú ‚�¸¥¸ ¬¸Ÿœ¸¢î¸ ˆÅ¸ 
¢¨¸¨¸£µ¸  ¨¸½¤¸¬¸¸ƒÄ’ œ¸£ ”¸¥¸¸ �¸¸÷¸¸ í¾. 

2. 	 ¬¸¨¸Ä¬¸ŸŸ¸¢÷¸ ¬¸»�¸ú : 

	 ¬¸ú¤¸ú‚¸ƒÄ œÏ¸¢š¸ˆÅ¸¢£¡¸¸Ê ¬¸½ œ¸£¸Ÿ¸©¸Ä ˆÅ£ ‡½¬¸½ ‚¢š¸ˆÅ¸¢£¡¸¸Ê  ¢�¸›¸ˆ½Å 
¢¨¸²ÅÖ ˆÅ¸½ƒÄ ¢©¸ˆÅ¸¡¸÷¸ í¾, ¢�¸›¸ˆÅú ƒÄŸ¸¸›¸™¸£ú ‡¨¸¿ ¢›¸«“¸ ¬¸¿¢™Šš¸ ‡¨¸¿ 
¬¸¿™½í¸¬œ¸™ í¾, ˆÅú ¬¸¨¸Ä¬¸ŸŸ¸÷¸ ¬¸»�¸ú ÷¸¾¡¸¸£ ˆÅú �¸¸÷¸ú í¾. 

3. 	 ¬¸¿™½í¸¬œ¸™ ¢›¸«“¸ ¨¸¸¥¸½ ‚¢š¸ˆÅ¸¢£¡¸¸Ê ˆÅú ¬¸»�¸ú : 

	 ˆÊÅÍú¡¸ ¬¸÷¸ˆÄÅ÷¸¸ ‚¸¡¸¸½Š¸ ˆ½Å ¢›¸™½Ä©¸¸›¸º¬¸¸£, ¬¸¿™½í¸¬œ¸™ ¢›¸«“¸ ¨¸¸¥¸½ 
‚¢š¸ˆÅ¸¢£¡¸¸Ê ˆÅú ¬¸»�¸ú ¨¸¸¢«¸ÄˆÅ ³ Åœ¸ ¬¸½ ¤¸›¸¸ƒÄ / ¬¸Ÿ¸ú®¸¸ ˆÅú �¸¸÷¸ú í¾. 

4 	 „œ¸£¸½Æ÷¸ ¬¸»¢�¸¡¸¸½¿ Ÿ¸Ê ©¸¸¢Ÿ¸¥¸ ‚¢š¸ˆÅ¸¢£¡¸¸Ê ˆÅú œ¸¸½¦¬’¿Š¸ À

      	 Ÿ¸¸›¸¨¸ ¬¸¿¬¸¸š¸›¸ ¢¨¸ž¸¸Š¸ ˆ½Å ×¸£¸ ¡¸í ¬¸º¢›¸¢©�¸÷¸ ¢ˆÅ¡¸¸ �¸¸÷¸¸ í¾ ¢ˆÅ 
„œ¸£¸½Æ÷¸ ¬¸»¢�¸¡¸¸½¿ Ÿ¸Ê ©¸¸¢Ÿ¸¥¸ ‚¢š¸ˆÅ¸¢£¡¸¸Ê ˆÅú œ¸¸½¦¬’¿Š¸ ¬¸¿¨¸½™›¸©¸ú¥¸ 
�¸Š¸í¸Ê œ¸£ ›¸ í¸½. ¬¸÷¸ˆÄÅ÷¸¸ ¢¨¸ž¸¸Š¸ ˆ½Å ×¸£¸ ƒ¬¸ˆÅú ¢›¸Š¸£¸›¸ú ˆÅú �¸¸÷¸ú í¾.

5.	 ¬’¸ûÅ £¸½’½©¸›¸ :

	 ¤¸ÿˆÅ Ÿ¸Ê ¬¸¿¨¸½™›¸©¸ú¥¸ œ¸™¸Ê œ¸£ ¬’¸ûÅ £¸½’½©¸›¸ ˆÅú ¢›¸Š¸£¸›¸ú ˆÅú �¸¸÷¸ú í¾ 
‚¸¾£ ˆ½Å›Íú¡¸ ¬¸÷¸ˆÄÅ÷¸¸ ‚¸¡¸¸½Š¸ ˆÅ¸½ Ÿ¸¸¢¬¸ˆÅ ¢£œ¸¸½’Ä ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ž¸½�¸ú 
�¸¸÷¸ú í¾.
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6. 	 œÏ¸¾Ô¸¸½¢Š¸ˆÅú ˆÅ¸ ‚¢š¸ˆÅ÷¸Ÿ¸ „œ¸¡¸¸½Š¸ :

	 ¬¸ú¨¸ú¬¸ú ¢™©¸¸-¢›¸™½Ä©¸¸Ê ˆ½Å ‚›¸º¬¸¸£ œÏ¸¾Ô¸¸½¢Š¸ˆÅú ˆÅ¸ ‚¢š¸ˆÅ÷¸Ÿ¸ „œ¸¡¸¸½Š¸ 
ˆÅ£÷¸½ íº‡ ¬¸÷¸ˆÄÅ÷¸¸ œÏ©¸¸¬¸›¸ Ÿ¸Ê ¬¸ºš¸¸£ ¥¸¸›¸½ ̂ ½Å œÏ¡¸¸½�¸›¸ ¬¸½ ¬¸ž¸ú ‚¸¨¸½™›¸ 
ûöÅ¸Ÿ¸Ä / œÏ¸½ûÅ¸Ÿ¸¸Ä ”¸„›¸¥¸¸½” ˆÅ£›¸½ ¡¸¸½Š¡¸ ³ Åœ¸ Ÿ¸Ê ¨¸½¤¸¬¸¸ƒ’ œ¸£ „œ¸¥¸¤š¸ 
ˆÅ£¸‡ Š¸‡ íÿ. ¬¸¿¥¸Š›¸ ˆÅ£›¸½ ¡¸¸½Š¡¸ ¬¸ž¸ú ™¬÷¸¸¨¸½�¸ ‚¸¾£ „œ¸¥¸¤š¸ 
ˆÅ£¸ƒÄ �¸¸›¸½ ¨¸¸¥¸ú ¬¸»�¸›¸¸ ¨¸½¤¸¬¸¸ƒ’ œ¸£ ¬œ¸«’÷¸¸ ¬¸½ ™©¸¸ƒÄ Š¸ƒÄ í¾ ‚¸¾£ 
¡¸í ž¸ú ‚¸¨¸½™›¸ ûöÅ¸Ÿ¸Ä ˆÅ¸ ž¸¸Š¸ í¾, ¢¨¸î¸ú¡¸ Ÿ¸¿°¸¸¥¸¡¸ ×¸£¸ �¸¸£ú ¬¸ž¸ú 
¬¸£ˆÅ¸£ú ®¸½°¸ ˆ½Å ¤¸ÿˆÅ¸Ê Ÿ¸Ê ‡ˆÅ ¬¸Ÿ¸¸›¸ ³ Åœ¸ ¬¸½ ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ í½÷¸º ¬¸»¢�¸÷¸ 
Ÿ¸¸›¸ˆÅúˆ¼Å÷¸ ¥¸¸½ˆÅ - ¢©¸ˆÅ¸¡¸÷¸ ¢›¸¨¸¸£µ¸ œÏµ¸¸¥¸ú (‡¬¸œ¸ú�¸ú‚¸£‡¬¸) ˆÅ¸½ 
¬¸º�¸¸²Å ¤¸›¸¸¡¸¸ Š¸¡¸¸ í¾. ¢¨¸¢ž¸››¸ ¤¸¸½¥¸ú™¸÷¸¸‚¸Ê ˆÅú ¦¬˜¸¢÷¸ ‚¸¾£ „¬¸ ‡¥¸ 
- 1 ‡�¸Ê¬¸ú ̂ Å¸ ›¸¸Ÿ¸, ¢�¸¬¸½ ̂ Å¸¡¸Ä ¬¸¸ÿœ¸¸ Š¸¡¸¸ í¾, ̂ Å¸½ ™©¸¸Ä÷¸½ íº‡ ¬¸¿¢¨¸™¸‚¸Ê 
ˆÅ¸ ¬¸¸£¸¿©¸ Ÿ¸¸¢¬¸ˆÅ ‚¸š¸¸£ œ¸£ ˆÅ¸œ¸¸½Ä£½’ ¨¸½¤¸¬¸¸ƒ’ œ¸£ œÏ™¢©¸Ä÷¸ ¢ˆÅ¡¸¸ 
�¸¸÷¸¸ í¾. ¬¸º£®¸¸ ‰¸¸¢Ÿ¸¡¸¸Ê ˆÅ¸½ ™»£ ˆÅ£›¸½ ˆ½Å ¢¥¸‡ ¢ûÅ›¸½ˆÅ¥¸ Ÿ¸Ê ¢›¸£¿÷¸£ 
¬¸ºš¸¸£ ¢ˆÅ¡¸¸ �¸¸÷¸¸ í¾. š¸¸½‰¸¸š¸”õú ¢›¸¡¸¿¢°¸÷¸ ˆÅ£›¸½ / £¸½ˆÅ›¸½ ˆ½Å ¢¥¸‡ 
š¸¸½‰¸¸š¸”õú œÏ¤¸¿š¸›¸ ¬¸Ÿ¸¸š¸¸›¸ (‡ûÅ‡Ÿ¸‡¬¸) ¥¸¸Š¸» ¢ˆÅ¡¸¸ Š¸¡¸¸ í¾.

7. 	 ¬’¸ûÅ ‰¸¸÷¸¸Ê ˆÅú �¸¸¿�¸ :

	 ¢¨¸¢ž¸››¸ ‚¿�¸¥¸¸Ê / ®¸½°¸¸½¿ ̂ ½Å ¬¸÷¸ˆÄÅ÷¸¸ ‚¢š¸ˆÅ¸¢£¡¸¸Ê ×¸£¸ ¢›¸¡¸¢Ÿ¸÷¸ ¢›¸£ú®¸µ¸ 
ˆ½Å ¬¸Ÿ¸¡¸ ÷¸˜¸¸ ¢›¸¨¸¸£ˆÅ ¬¸÷¸ˆÄÅ÷¸¸ ¥¸½‰¸¸ œ¸£ú®¸¸ ˆ½Å ™¸¾£¸›¸ ¬’¸ûÅ ¬¸™¬¡¸¸Ê 
ˆ½Å ‰¸¸÷¸¸Ê ˆÅú ¡¸¸´¦�ŽˆÅ (£Ê”Ÿ¸) �¸¸¿�¸ œ¸”õ÷¸¸¥¸ ˆÅú �¸¸ £íú í¾. ¢›¸¨¸¸£ˆÅ 
¬¸÷¸ˆÄÅ÷¸¸ „œ¸¸¡¸ ˆ½Å ³ Åœ¸ Ÿ¸Ê ¬¸»�¸›¸¸ œÏ¸¾Ô¸¸½¢Š¸ˆÅú ¢¨¸ž¸¸Š¸ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ‡ˆÅ 
œÏµ¸¸¥¸ú ©¸º²Å ̂ Åú Š¸¡¸ú í¾ ¢�¸¬¸ˆ½Å ÷¸í÷¸Ã ¬’¸ûÅ œ¸£ ‚œ¸›¸½ ¬¨¸¡¸¿ ̂ ½Å ‰¸¸÷¸½ Ÿ¸Ê 
›¸¸Ÿ¸½ ‚˜¸¨¸¸ �¸Ÿ¸¸ ˆÅ£›¸½ œ¸£ œÏ¢÷¸¤¸¿š¸ ¥¸Š¸¸¡¸¸ Š¸¡¸¸ í¾.

8. 	 ¢›¸¡¸¢Ÿ¸÷¸ / ‚¸ˆÅ¦¬Ÿ¸ˆÅ /¬¸¿Š¸¸Ÿ¸ú ¥¸½‰¸¸ œ¸£ú®¸¸ / ¢›¸£ú®¸µ¸ :

	 ¤¸ÿˆÅ Ÿ¸Ê ¬¸ž¸ú ©¸¸‰¸¸‚¸Ê ˆÅ¸ ‚¸¨¸¢š¸ˆÅ ‚¸š¸¸£ œ¸£ ¢›¸¡¸¢Ÿ¸÷¸ / ‚¸ˆÅ¦¬Ÿ¸ˆÅ 
¢›¸£ú®¸µ¸ / ¬¸¿Š¸¸Ÿ¸ú ¥¸½‰¸¸ œ¸£ú®¸¸ ¢ˆÅ‡ �¸¸›¸½ ˆÅú ‡ˆÅ œÏµ¸¸¥¸ú í¾.

9. 	 ¢›¸¨¸¸£ˆÅ ¬¸÷¸ˆÄÅ÷¸¸ ¬¸¿¤¸¿š¸ú ¥¸½‰¸¸ œ¸£ú®¸¸ :

	 š¸¸½‰¸¸š¸”õú / ™º¢¨¸Ä¢›¸¡¸¸½�¸›¸ ˆÅú £¸½ˆÅ˜¸¸Ÿ¸ ˆ½Å ¢¥¸‡ œÏ÷¡¸½ˆÅ ¨¸Š¸Ä ˆ½Å ¬’¸ûÅ 
¬¸™¬¡¸¸Ê Ÿ¸Ê �¸¸Š¸³ ˆÅ÷¸¸ ¥¸¸›¸½ ˆ½Å „Ó½©¡¸ ¬¸½ ‚¿�¸¥¸ / ®¸½°¸ú¡¸ ˆÅ¸¡¸¸Ä¥¸¡¸ / 
ˆÅ¸œ¸¸½Ä£½’ ̂ Å¸¡¸¸Ä¥¸¡¸ ̂ ½Å ¬¸÷¸ˆÄÅ÷¸¸ ‚¢š¸ˆÅ¸¢£¡¸¸Ê ̂ ½Å ×¸£¸ �¸¡¸¢›¸÷¸ ©¸¸‰¸¸‚¸Ê 
Ÿ¸Ê ¢›¸¨¸¸£ˆÅ ¬¸÷¸ˆÄÅ÷¸¸ ¬¸¿¤¸¿š¸ú ¥¸½‰¸¸ œ¸£ú®¸¸ ˆÅú �¸¸÷¸ú í¾.

10.	 ‚¿�¸¥¸¸Ê Ÿ¸Ê ¬¸÷¸ˆÄÅ÷¸¸ ¬¸¢Ÿ¸¢÷¸¡¸¸¿ :

	 œÏ÷¡¸½ˆÅ ‚¿�¸¥¸ Ÿ¸Ê ‚¿�¸¥¸ ¬¸÷¸ˆÄÅ÷¸¸ ¬¸¢Ÿ¸¢÷¸ ˆÅú ¤¸¾“ˆÅ Ÿ¸¸¢¬¸ˆÅ ‚¸š¸¸£ 
œ¸£ ‚¸¡¸¸½¢�¸÷¸ ˆÅú �¸¸÷¸ú í¾ ‚¸¾£ ¢¨¸¢ž¸››¸ Ÿ¸¸Ÿ¸¥¸¸Ê ˆÅ¸½ ¨¡¸¸œ¸ˆÅ ³ Åœ¸ 
¬¸½ ™½‰¸¸ �¸¸÷¸¸ í¾. ¬¸÷¸ˆÄÅ÷¸¸ ¬¸¢Ÿ¸¢÷¸ ‚›¸º©¸¸¬¸›¸¸÷Ÿ¸ˆÅ ˆÅ¸£Ä¨¸¸ƒÄ ˆÅú 
´¢«’ ¬¸½ ¬œ¸½©¸¥¸ ‚¸Á¤�¸¨¸½Ä©¸›¸ ¥¸½’£ (‡¬¸‚¸½‡¥¸), ¢›¸£ú®¸µ¸ ¢£œ¸¸½’Ä Ÿ¸Ê 
œ¸¸ƒÄ Š¸ƒÄ ‚¢›¸¡¸¢Ÿ¸÷¸÷¸¸‚¸Ê, ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú œÏ˜¸Ÿ¸ ´«’¡¸¸ �¸¸¿�¸ ˆÅ£÷¸ú í¾, 
‚›¸º©¸¸¬¸›¸¸÷Ÿ¸ˆÅ ˆÅ¸£Ä¨¸¸¢í¡¸¸Ê ÷¸˜¸¸ ¬¸÷¸ˆÄÅ÷¸¸ ¢¨¸ž¸¸Š¸ ¬¸½ ¬¸¿¤¸¿¢š¸÷¸ ¬¸ž¸ú 
Ÿ¸¸Ÿ¸¥¸¸Ê ˆÅú Ÿ¸¸Á¢›¸’¢£¿Š¸ ˆÅ£÷¸ú í¾. ˆ½Å›Íú¡¸ ¬¸÷¸ˆÄÅ÷¸¸ ¢¨¸ž¸¸Š¸ ˆÅ¸½ ƒ›¸ˆÅú 
¢£œ¸¸½’Ä ¢Ÿ¸¥¸÷¸ú í¾.

11.	 ÷¸÷ˆÅ¸¥¸ ™¿”¸÷Ÿ¸ˆÅ ˆÅ¸£Ä¨¸¸ƒÄ:

	 Ÿ¸º‰¡¸ ¬¸÷¸ˆÄÅ÷¸¸ ‚¢š¸ˆÅ¸£ú ×¸£¸ ¡¸í ¢›¸Š¸£¸›¸ú ˆÅú �¸¸÷¸ú í¾ ¢ˆÅ ™¸½«¸ú 
‚¢š¸ˆÅ¸£ú ˆ½Å ¢¨¸²ÅÖ ‚›¸º©¸¸¬¸›¸¸÷Ÿ¸ˆÅ œÏ¸¢š¸ˆÅ¸£ú ×¸£¸ ÷¸÷ˆÅ¸¥¸ 
™µ”¸÷Ÿ¸ˆÅ ˆÅ¸¡¸Ä¨¸¸íú ˆÅú �¸¸‡. 
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12	 ¬¸÷¸ˆÄÅ÷¸¸ �¸¸Š¸³ ˆÅ÷¸¸ ¬¸œ÷¸¸í ˆÅ¸ ‚¸¡¸¸½�¸›¸ :
	 ˆ½Å›Íú¡¸ ¬¸÷¸ˆÄÅ÷¸¸ ‚¸¡¸¸½Š¸ (¬¸ú¨¸ú¬¸ú) ˆ½Å ¢™©¸¸¢›¸™½Ä©¸¸Ê ˆ½Å ‚›¸º³ Åœ¸ 

¬¸÷¸ˆÄÅ÷¸¸ �¸¸Š¸³ ˆÅ÷¸¸ ¬¸œ÷¸¸í ˆÅ¸ ‚¸¡¸¸½�¸›¸ ¢ˆÅ¡¸¸ �¸¸÷¸¸ í¾. žÏ«’¸�¸¸£ 
ˆ½Å ¢¨¸²ÅÖ ¬’¸ûÅ / �¸›¸¬¸¸Ÿ¸¸›¡¸ / ŠÏ¸íˆÅ¸Ê Ÿ¸Ê �¸¸Š¸³ ˆÅ÷¸¸ ¥¸¸›¸½ ˆ½Å 
„Ó½©¡¸ ¬¸½ ¬¸ž¸ú ©¸¸‰¸¸‚¸Ê / ˆÅ¸¡¸¸Ä¥¸¡¸¸Ê ×¸£¸ ¬¸œ÷¸¸í ˆ½Å ™¸¾£¸›¸ ¬¸½¢Ÿ¸›¸¸£, 
¤¸¾“ˆÅ¸Ê, œÏ¢÷¸¡¸¸½¢Š¸÷¸¸‚¸Ê ‚¸¢™ ˆÅ¸ ‚¸¡¸¸½�¸›¸ ¢ˆÅ¡¸¸ �¸¸÷¸¸ í¾.

13 	 ¬¸÷¸ˆÄÅ÷¸¸ ¬¸¿¤¸¿š¸ú ¢©¸ˆÅ¸¡¸÷¸Ê :
	 Ÿ¸º‰¡¸ ¬¸÷¸ˆÄÅ÷¸¸ ‚¢š¸ˆÅ¸£ú, ¬¸÷¸ˆÄÅ÷¸¸ ´¦«’ˆÅ¸½µ¸¨¸¸¥¸ú ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú 

�¸¸¿�¸ ¬¸º¢›¸¢©�¸÷¸ ˆÅ£÷¸½ íÿ ‚¸¾£ �¸í¸¿ ˆÅíú¿ ž¸ú ‚¸¨¸©¡¸ˆÅ í¸½ ¬¸Ÿ¸º¢�¸÷¸ 
ˆÅ¸£Ä¨¸¸ƒÄ ˆÅ£÷¸½ íÿ.

1.	 Does the policy relating to ethics, bribery and corruption 
cover only the company?

Yes, it covers the Bank only.
The Bank was set up on  20th July 1908, under the Companies 
Act of 1897, with a small paid up capital of Rs 10 lakh that 
has now grown into a strong and trusted financial body. It 
has been a well orchestrated growth, involving corporate 
wisdom, social pride and the vision of helping others to grow. 
The Bank has been founded on strong ethical values taken 
forward by its honest and prudent leadership. The financial 
integrity, business prudence, caution and an abiding care 
and concern for the hard earned savings of the people, 
have been the central philosophy around which business 
decisions are effected in the Bank. 
Bank does not have policy but has arrangements regarding 
vigilance to check corruption, malpractices, embezzlements 
and misappropriation of funds as under :
1)	 Annual Property Returns (APR) filed by officers:
	 a.	 Online submission of APR has been made 

mandatory.
	 b.	 100% scrutiny of the Returns.
	 c.	 Immovable Property Returns (IPR) of the 

executives in Scale V and above has been put on 
Bank’s website

2)	 Agreed List:
	 Agreed List of officers against whose honesty or 

integrity there are complaints, doubts or suspicions 
is prepared annually in consultation with the CBI 
authorities. 

3)	 List of Officers of Doubtful Integrity:
	 As per CVC guidelines, list of Officers of doubtful 

integrity is prepared/ reviewed annually.
4)	 Posting of officers appearing in the above lists:
	 It is ensured by the HRM Department that the officers 

appearing in any of the aforesaid lists are not posted in 
sensitive assignments.  This is monitored by Vigilance 
Department.
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5)	 Rotation of staff:
	 Rotation of staff in sensitive positions in the Bank is 

monitored and information is submitted to the Central 
Vigilance Commission in monthly reports. 

6)	 Leveraging  Technology:

	 As per CVC guidelines for improving Vigilance 
Administration by leveraging technology, all application 
forms / proforma are made available on the websites 
in downloadable forms. All documents needed to 
be enclosed and the information to be provided is 
clearly explained on the website and is also part of 
the application form. Standardized Public Grievance 
Redressal System (SPGRS) as advised by MOF for 
uniform implementation in PSBs made active. Display 
of summary of contracts awarded, showing position of 
various bidders and name of the L1 agency to whom 
the work is awarded, in corporate website on monthly 
basis. Improvement in FINACLE to plug security 
loopholes is continuously effected. Fraud management 
Solution (FMS) has been put in place as a tool to 
control/ prevent frauds.

7)	 Scrutiny of staff accounts:

	 Scrutiny of staff accounts at random is being 
undertaken at the time of regular inspection and 
during the Preventive Vigilance Audits conducted by 
the Vigilance Officers of various Zones/ Regions. As 
a preventive vigilance measure, a system has been 
introduced through IT dept, putting restriction on staff 
to put either debit or credit in his own account.

8)	 Regular/Surprise/Concurrent audit/inspections :

	 The Bank is having a system of conducting Regular/
Surprise inspections/ Concurrent audit of the branches 
periodically.

9)	 Preventive Vigilance Audit:

	 In order to bring awareness in the rank and file to curb 
occurrence of frauds/ misappropriation, Preventive 
Vigilance Audits of selected branches by the Vigilance 
Officers at Regional / Zonal / Corporate Offices are 
conducted. 

10)	 Vigilance Committees at Zones:

	 Zonal Vigilance Committees at each Zone meet every 
month and take a comprehensive stock of various 
issues.  The Vigilance Committees examine all Special 
Observation Letters (SOL), irregularities pointed 
out in Inspection reports, complaints etc warranting 
disciplinary action prima facie, monitoring of 
disciplinary actions and all issues regarding vigilance 
administration. Central Vigilance Department gets a 
report thereof.
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11)	 Prompt punitive action:
	 The Chief Vigilance Officer monitors prompt punitive 

action by the Disciplinary Authorities against the 
delinquent officials. 

12)	 Observance of Vigilance Awareness Week:
	 Vigilance Awareness Week is observed annually as 

per CVC guidelines. Seminars, meetings, competitions 
etc. are being organized at the branches/ offices during 
week to disseminate awareness against corruption 
amongst staff/ public/ customers.

13)	 Vigilance complaints:
	 The Chief Vigilance Officer ensures investigation of 

complaints having vigilance overtones and takes 
appropriate action wherever required.

	 Æ¡¸¸ ƒ¬¸½ ¬¸Ÿ¸»í / ¬¸¿¡¸ºÆ÷¸ „œ¸ÇÅŸ¸¸Ê / ‚¸œ¸»¢÷¸ÄˆÅ÷¸¸Ä‚¸Ê / ¬¸¿¢¨¸™¸ˆÅ¸£¸Ê / 
‡›¸�¸ú‚¸½/ ‚›¡¸¸Ê œ¸£ ¥¸¸Š¸» ¢ˆÅ¡¸¸ �¸¸÷¸¸ í¾? 

	 Does it extend to the Group/Joint Ventures / Suppliers 
/Contractors/NGOs/Others?

›¸íú¿

No

2.	 ¢œ¸Ž¥¸½ ¢¨¸î¸ ¨¸«¸Ä Ÿ¸Ê ¢í÷¸š¸¸£ˆÅ¸Ê ˆÅú ¢ˆÅ÷¸›¸ú ¢©¸ˆÅ¸¡¸÷¸Ê œÏ¸œ÷¸ íºƒô ÷¸˜¸¸ 
œÏ¤¸¿š¸›¸ ×¸£¸ ¢ˆÅ÷¸›¸½ œÏ¢÷¸©¸÷¸ ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅ¸ ¬¸¿÷¸¸½«¸�¸›¸ˆÅ �õ¿Š¸ ¬¸½ 
¬¸Ÿ¸¸š¸¸›¸ ¢ˆÅ¡¸¸ Š¸¡¸¸? ¡¸¢™ ‡½¬¸¸ í¾ ÷¸¸½ 50 ©¸¤™¸Ê Ÿ¸Ê ƒ¬¸ˆÅ¸ ¢¨¸¨¸£µ¸ ™Ê. 

yeQkeÀ kesÀ heeme mecee|hele Jee|ìkeÀue nw DeLee&le efMekeÀe³eleeW keÀer efveiejeveer leLee FmekeÀer 
iegCeelcekeÀ efveJeejCe nsleg ie´enkeÀ mesJee.  

efJeÊeer³e Je<e& 2016 - 17, kesÀ oewjeve 48504 ie´enkeÀ efMekeÀe³eleW he´ehle ngF& LeeR leLee 
FveceW mes 48334 (iele Je<e& keÀer 132 meefnle) keÀe meblees<epevekeÀ æ{bie mes meceeOeeve 
keÀj efo³ee  ie³ee. 

kegÀue he´ehle (48504) efMekeÀe³eleeW ceW mes, DeejyeerDeeF& kesÀ efoMee-efveoxMeeW kesÀ 
Devegmeej, Ssmeer efMekeÀe³eleW efpevekeÀe efveJeejCe he´eeqhle keÀer efleefLe ([er) leLee Deieues 
efoJeme ([er + 1) keÀes nes peeS (9028+13194 = 22222) GmekeÀer efjheese\ìie 
keÀjves keÀer DeeJeM³ekeÀlee veneR nw. Deleë efJeÊeer³e Je<e& 2016-17 kesÀ oewjeve ÒeeHlekegÀue 
efMekeÀe³eleeW keÀer mebK³ee 26282 nesleer nw.

DeehekesÀ yeQkeÀ ceW yees[& Üeje Devegceesefole ie´enkeÀ efMekeÀe³ele efveJeejCe veerefle leLee 
SkeÀ megieefþle ie´enkeÀ efMekeÀe³ele efveJeejCe he´Ceeueer  keÀe³e&jle nw. yeQkeÀ ie´enkeÀ keÀer 
meblegeqä leLee GvekeÀer DeeJeM³ekeÀleeDeeW/Dehes#eeDeeW keÀes hetje keÀjves kesÀ he´efle mepeie 
SJeb peeie©keÀ nw leLee yeQkeÀ Fme OeejCee kesÀ he´efle he´efleye× nw efkeÀ meYeer lekeÀveerkeÀ, 
he´ef¬eÀ³ee, Glheeo Deewj mìeHeÀ keÀewMeue keÀe Ghe³eesie DeefveJee³e& ªhe mes ie´enkeÀeW keÀes 
DeveJejle Glke=Àä yeQeEkeÀie DevegYeJe he´oeve keÀjves kesÀ efueS efkeÀ³ee peeS.

Je<e& 2016-17 kesÀ oewjeve -12- meleke&Àlee mebyebOeer efMekeÀe³eleW  he´ehle ngF&. peneb 
DeeJeM³ekeÀ ngDee Fve efMekeÀe³eleeW keÀer efJeefYeVe DeefOekeÀeefj³eeW Üeje peeb®e heæ[leeue/
íeveyeerve keÀer ieF&.    

2.	 How many stakeholder complaints have been received 
in the past financial year and what percentage was 
satisfactorily resolved by the management? If so, 
provide details thereof, in about 50 words or so.

During the financial year 2016-17, 48504 customer complaints 
were received and 48334 customer complaints (Including 
132 of previous year) were satisfactorily resolved. 

Out of the total complaints received (48504), as per RBI 
guidelines, complaints resolved on the date of the receipt 
(D) and on the next day (D+1) i.e. (9028+13194 = 22222) 
need not be included for reporting purpose. Therefore, total 
complaints received during FY 2016-17 comes to 26282.
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Bank has put in place a Customer Grievance Redressal Policy, 
approved by the Board, and a well structured Customer 
Grievance Redressal Mechanism. The Bank is highly 
responsive to the needs and satisfaction of its customers, 
and is committed to the belief that all technology, processes, 
products and skills of its people must be leveraged for 
delivering superior banking experience to its customers.

Also during the year 2016-2017,-12- vigilance complaints were 
received. All these complaints were examined/ investigated, 
wherever warranted, through various authorities. 	

¢¬¸Ö¸›÷¸ 2  Principle 2

``¨¡¸¨¸¬¸¸¡¸ ̂ ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ƒ¬¸ œÏˆÅ¸£ ̂ ½Å „÷œ¸¸™ ‡¨¸¿ ¬¸½¨¸¸‡¿ œÏ™¸›¸ ̂ Åú �¸¸‡¿ �¸¸½ 
„›¸ˆ½Å ¬¸Ÿ¸ŠÏ �¸ú¨¸›¸ˆÅ¸¥¸ Ÿ¸Ê ¬¸º£¢®¸÷¸ ÷¸˜¸¸ Ÿ¸™™Š¸¸£ í¸Ê.''
“Businesses should provide goods and services that are 
safe and contribute to sustainability throughout their life 
cycle”

1.	 ‚œ¸›¸½ -3- ‡½¬¸½ „÷œ¸¸™¸Ê ‚˜¸¨¸¸ ¬¸½¨¸¸‚¸Ê ˆÅ¸ „¥¥¸½‰¸ ˆÅ£Ê ¢�¸›íÊ 
¬¸¸Ÿ¸¸¢�¸ˆÅ ‚˜¸¨¸¸ œ¸¡¸¸Ä¨¸£µ¸ ˆ½Å „Ó½©¡¸¸Ê, �¸¸½¢‰¸Ÿ¸ ÷¸˜¸¸/ ‚˜¸¨¸¸ ‚¨¸¬¸£¸Ê 
ˆÅú ´¦«’ ¬¸½ ¢›¸² ¢œ¸÷¸ ¢ˆÅ¡¸¸ Š¸¡¸¸ í¾. 

i.	 mJe³eb mene³elee mecetn (SmeS®epeer)

    	 mJe³eb mene³elee mecetn iejerye ueesieeW lekeÀ hengb®e yeveeves, GveceW ye®ele keÀer 
Deeole [eueves Deewj yeQkeÀ $eÝCe kesÀ ceeO³ece mes GvekesÀ efueS Dee³e kesÀ meeOeve 
pegìeves keÀe SkeÀ efkeÀHeÀe³eleer ceeO³ece nw. yeQkeÀ ves Fme mebyebOe ceW yengle mes 
keÀoce GþeSb nQ. yeQkeÀ ves mJe³eb mene³elee mecetneW kesÀ efJeÊehees<eCe kesÀ efueS 
ceeveoC[eW keÀes mejue yevee³ee nw. ceefnuee meMeefÊeÀkeÀjCe ceW mJe³eb mene³elee 
mecetneW keÀer YetefcekeÀe keÀes O³eeve ces jKeles ngS yeQkeÀ ceefnuee mJe³eb mene³elee 
mecetneW kesÀ ieþve SJeb GvekesÀ efJeÊe hees<eCe hej O³eeve kesÀeqvêle keÀj jne 
nw.  yeQkeÀ efJeÊe ceb$eeue³e kesÀ efoMee-efveoxMeeW kesÀ Devegmeej osMe kesÀ ®egeEveoe 
efheíæ[s efpeueeW ceW ceefnuee ueeYeee|Le³eeW kesÀ efJeÊehees<eCe mebyebOeer ³eespevee keÀes 
ef¬eÀ³eeeqvJele keÀj jne nw, efpemekesÀ lenle v³etvelece ©.50,000/- kesÀ $eÝCe 
mJeerke=Àle efkeÀS peeles nQ. Fme ³eespevee keÀes ueeiet keÀjves kesÀ efueS 250 efpeueeW 
keÀes ®egvee ie³ee nw peneb iewj mejkeÀejer mebieþveeW kesÀ meeLe leeuecesue kesÀ peefjS 
kesÀJeue ceefnuee mJe³eb mene³elee mecetneW keÀe ieþve efkeÀ³ee peelee nw. yeQkeÀ 
ceefnuee mJe³eb mene³elee mecetneW keÀes efj³ee³eleer y³eepe ojeW hej yespeceeveleer 
$eÝCe osves kesÀ GÎsM³e mes SveDeejSueSce ³eespevee kesÀ ef¬eÀ³eevJe³eve ceW 
meef¬eÀ³elee mes Meeefceue nw. cee®e& 2017 lekeÀ,  yeQkeÀ ves 44474 ceefnuee mJe³eb 
mene³elee mecetneW keÀes © 468.25 keÀjesæ[ keÀe $eÝCe  efo³ee nw.

ii.	 yeæ[ewoe mJejespeieej efJekeÀeme mebmLeeve (yeæ[ewoe Deejmesìer)

ie´eceerCe ³egJeeDeeW keÀes keÀe³e&kegÀMeue yeveeves keÀer DeeJeM³ekeÀlee leLee GvnW 
mJejespeieej GÐeceeW ceW ueieeves keÀer pe©jle keÀes O³eeve ceW jKeles ngS yeQkeÀ 
ves SkeÀ v³eeme keÀe ieþve efkeÀ³ee nw, efpemekesÀ Debleie&le yesjespeieej ie´eceerCe 
³egJeeDeeW keÀes efveëMegukeÀ J³eeJemeeef³ekeÀ he´efMe#eCe he´oeve keÀjves kesÀ efueS 
osMeYej ceW 49 kesÀvê mLeeefhele efkeÀS ieS nQ.

³es kesÀvê he´efMeef#ele ³egJeeDeeW keÀes yeQkeÀ $eÝCe he´ehle keÀjves leLee mJe³eb kesÀ 
GÐece mLeeefhele keÀjves kesÀ efueS njmebYeJe men³eesie he´oeve keÀj jns nQ. 

cee®e&, 2017 lekeÀ yeQkeÀ ves 292939 DeY³ee|Le³eeW keÀes FmekesÀ lenle he´efMeef#ele 
efkeÀ³ee nw leLee FveceW mes 197826 ves meHeÀueleehetJe&keÀ Deheves GÐece mLeeefhele 
keÀj efueS nQ.
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iii.	 efJeÊeer³e mee#ejlee Deewj $eÝCe hejeceMe& kesÀvê (meejLeer)

meceepe kesÀ Jebef®ele Jeie& keÀes efJeÊeer³e mesJeeDeeW kesÀ oe³ejs ceW ueeves kesÀ efueS 
efJeÊeer³e mee#ejlee he´eLeefcekeÀ DeeJeM³ekeÀlee nw, Fmeer yeele keÀes O³eeve ceW 
jKeles ngS yeQkeÀ ves osMeYej ceW 51 efJeÊeer³e mee#ejlee Deewj $eÝCe hejeceMe& 
kesÀvê mLeeefhele efkeÀS nQ, pees GÊejoeef³elJehetCe& efJeÊehees<eCe keÀjves  nsleg 
efJeÊeer³e mee#ejlee he´oeve keÀjles nwb leLee pees efJeÊeer³e keÀefþveeF³eeW ceW nwb, 
GvnW hejeceMe& Yeer he´oeve keÀjles nQ. cee®e& 2017 lekeÀ kegÀue 9,28,215 
J³eefÊeÀ³eeW ves Fve kesÀvêeW kesÀ ceeO³ece mes mesJeeSb he´ehle keÀer leLee Fve kesÀvêeW 
mes mebheke&À efkeÀ³ee. 

Fve kesÀvêeW hej mebheke&À keÀjves JeeueeW keÀes kesÀvêeW hej keÀe³e&jle meYeer 
hejeceMe&oelee he´l³e#e mesJeeSb he´oeve keÀj jns nQ meeLe ner Deheveer otjmLe 
kesÀvêeW hej efMeefJej ueieekeÀj Yeer mesJeeSb os jns nQ.

iv 	 De#e³e Tpee& m$eeWleeW kesÀ efueS efJeÊe hees<eCe :-

efJeMes<e ªhe mes ie´eceerCe #es$eeW ceW IejeW keÀes efyepeueer he´oeve keÀjves leLee 
heeveer iejce keÀjves, oesveeW kesÀ efueS meewj Tpee& kesÀ Ghe³eesie ceW Je=ef× keÀer 
DeeJeM³ekeÀlee keÀes ceÎsvepej jKeles ngS yeQkeÀ ves efvecveefueefKele ³eespeveeSb 
yeveeF¥ nQ :-

	 1.	 meesuej ueeF&eEìie leLee keÀce #ecelee Jeeues heer Jeer efmemìce mLeeefhele 
keÀjves kesÀ efueS efJeÊe hees<eCe nsleg ³eespevee.

	 2.	 meesuej Jeeìj nereEìie efmemìce mLeeefhele keÀjves kesÀ efueS efJeÊe 
hees<eCe nsleg ³eespevee

	 3.	 ueIeg eEme®eeF& heefj³eespeveeDeeW nsleg HeÀesìes - Jee@uìskeÀ hebeEheie efmemìce 
keÀer mLeehevee kesÀ efueS efJeÊe hees<eCe keÀer ³eespevee.   

1.	  List up to 3 of your products or services whose design 
has incorporated social or environmental concerns, 
risks and/or opportunities.

i.	 Self Help Groups (SHGs)

	 SHG is a cost effective way to reach out to the poor and 
empower them by inculcating saving habit amongst 
them as well as enable them to undertake income 
generating activities through bank credit.	

	 Bank has taken several steps in this regard. Bank has 
adopted more liberal norms of financing to SHGs. 
Considering the role played by SHGs in empowerment 
of women, Bank is focusing on financing of women 
SHGs. Bank is implementing the scheme of financing 
to women beneficiaries in identified backward districts 
of the country, as per the guidelines of the Ministry 
of Finance, wherein the minimum loan amount of Rs. 
50,000 is being sanctioned. 250 districts are identified 
for implementation of this scheme under which 
exclusive women SHGs are formed under tie up with 
NGOs. Bank is actively involved in implementation of 
NRLM Scheme aimed at providing hassle free Credit 
to Women SHGs at a concessional rate of interest. Till 
March 2017, Bank has financed to 44474 women SHGs 
with outstanding balance of Rs.468.25 crores.
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ii.	 Baroda Swarojgar Vikas Sansthan (Baroda RSETI)
	 In order to identify the need for imparting skill to rural 

youth and engage them in self employment ventures, 
Bank has formed a trust under which 49 centers are 
established all over the country to provide free of cost 
vocational training to unemployed youth. 

	 These centers are also providing handholding support 
to the trained youth in availing bank credit and in 
establishment of their ventures. 

	 Bank has trained 292939 candidates under this activity 
out of which 197826 have established   their ventures 
successfully up to March, 2017. 

iii.	 Financial Literacy & Credit Counseling centers 
(SAARTHEE)

	 Financial literacy being a prerequisite for bringing the 
excluded sections of the society under the financial 
services, Bank has established 51 Financial Literacy 
and Credit Counseling centers all over the country 
which are providing financial literacy for responsible 
borrowing and also counseling to those who are under 
financial distress. Till March 2017, cumulatively 928215 
persons availed the services through camps and visits 
at centres. 

	 All the counselors at these centers are providing face 
to face services to the visitors at the centers as also 
conducting camps in the remote areas for providing 
their services. 

iv.	 Financing for renewable Energy Sources:
	 In view of the need to increase the use of solar energy 

both for home lighting and water heating particularly in 
rural areas, Bank has the following schemes:

	 1.	 Scheme for financing for installation of Solar 
Lighting and Small Capacity PV Systems. 

	 2.	 Scheme for financing for Installation of Solar 
Water Heating Systems. 

	 3.	 Scheme for financing Installation of Photo-voltaic 
Pumping System for Small Irrigation Projects.

2.  	 ‡½¬¸½ œÏ÷¡¸½ˆÅ „÷œ¸¸™ ˆ½Å ¢¥¸‡ ¬¸¿¬¸¸š¸›¸¸Ê ˆ½Å „œ¸¡¸¸½Š¸ (…�¸¸Ä, �¸¥¸, ˆÅ��¸¸ 
Ÿ¸¸¥¸ ‚¸¢™) ˆ½Å ¬¸¿¤¸¿š¸ Ÿ¸Ê œÏ¢÷¸ ¡¸»¢›¸’ „÷œ¸¸™ ˆÅ¸ ¢›¸Ÿ›¸¢¥¸¢‰¸÷¸ ¢¨¸¨¸£µ¸ 
™Ê (¨¸¾ˆÅ¦¥œ¸ˆÅ)

	 ii.	 ƒ¬¸ ¬¸¿™ž¸Ä Ÿ¸Ê ¢œ¸Ž¥¸½ ¨¸«¸Ä ¬¸½ ¬¸¸š¸›¸¸Ê/ „÷œ¸¸™›¸/ ¢¨¸÷¸£µ¸ ˆ½Å 
™¸¾£¸›¸ „œ¸¡¸¸½¢Š¸÷¸¸ Ÿ¸Ê ¥¸¸ƒÄ Š¸ƒÄ ˆÅŸ¸ú

	 iii.	 ¢œ¸Ž¥¸½ ¨¸«¸Ä ˆÅú ÷¸º¥¸›¸¸ Ÿ¸Ê „œ¸ž¸¸½Æ÷¸¸‚¸Ê ×¸£¸ „œ¸¡¸¸½Š¸ ˆ½Å ™¸¾£¸›¸ 
(…�¸¸Ä, �¸¥¸) ¥¸¸ƒÄ Š¸ƒÄ ˆÅŸ¸ú.

¥¸¸Š¸» ›¸íú¿ 

2.	 For each such product, provide the following details 
in respect of resource use (energy, water, raw material 
etc.) per unit of product(optional)

	 i.	 Reduction during sourcing / production / 
distribution achieved since the previous year 
throughout the value chain? 

	 ii.	 Reduction during usage by consumers (energy,   
water) hasbeen achieved since the previous 
year?

Not Applicable
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3. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ˆÅú š¸¸£µ¸ú¡¸ ¬¸¿¬¸¸š¸›¸ œÏ¸¦œ÷¸ ˆ½Å ¢¥¸‡ ¨¡¸¨¸¬˜¸¸ „œ¸¥¸¤š¸ í¾ 
(œ¸¢£¨¸í›¸ ¨¡¸¨¸¬˜¸¸ ¬¸¢í÷¸)

	 i.	 ¡¸¢™ í¸¿ ÷¸¸½ ‚¸œ¸ˆ½Å ƒ›¸œ¸º’Ã¬¸ ̂ Å¸ ¢ˆÅ÷¸›¸¸  œÏ¢÷¸©¸÷¸ š¸¸£µ¸ú¡¸ œÏ¸œ÷¸ 
¢ˆÅ¡¸¸ í¾ ? 50 ©¸¤™¸Ê Ÿ¸Ê ƒ¬¸ˆÅ¸ ¢¨¸¨¸£µ¸ ž¸ú ™Ê.

3.	 Does the company have procedures in place for 
sustainable sourcing (including transportation)?

	 i.	 If yes, what percentage of your inputs was 
sourced sustainably? Also, provide details 
thereof, in about 50 words or so.

¥¸¸Š¸» ›¸íú¿

Not Applicable

4. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ›¸½ ¬˜¸¸›¸ú¡¸ ÷¸˜¸¸ ¥¸‹¸º „÷œ¸¸™ˆÅ¸Ê, ¢�¸¬¸Ÿ¸Ê „›¸ˆ½Å ˆÅ¸¡¸Ä¬˜¸¥¸ 
ˆ½Å ‚¸¬¸œ¸¸¬¸ ˆÅ¸ ¬¸Ÿ¸º™¸¡¸ ž¸ú ©¸¸¢Ÿ¸¥¸ í¾, ¬¸½ „÷œ¸¸™ ‡¨¸¿ ¬¸½¨¸¸‡¿ œÏ¸œ÷¸ 
ˆÅ£›¸½ í½÷¸º ˆÅ¸½ƒÄ ˆÅ™Ÿ¸ „“¸‡ íÿ?

	 ¡¸¢™ í¸¿ ÷¸¸½ „›¸ˆÅú ®¸Ÿ¸÷¸¸ ÷¸˜¸¸ ¬˜¸¸›¸ú¡¸ ÷¸˜¸¸ Ž¸½’½ ¨¸½›”¬¸Ä ˆÅú ®¸Ÿ¸÷¸¸‚¸Ê 
Ÿ¸Ê ¬¸ºš¸¸£ ¥¸¸›¸½ í½÷¸º Æ¡¸¸ ˆÅ™Ÿ¸ „“¸‡ Š¸‡ íÿ ?	

4.	 Has the company taken any steps to procure goods 
and services from local & small producers, including 
communities surrounding their place of work?

	 If yes, what steps have been taken to improve their 
capacity and capability of local and small vendors?

¥¸¸Š¸» ›¸íú¿ 

Not Applicable

5. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ˆ½Å œ¸¸¬¸ „÷œ¸¸™¸Ê ÷¸˜¸¸ ¤¸½ˆÅ¸£ ¨¸¬÷¸º‚¸Ê ˆÅú ¢£¬¸¸ƒ¢ˆÅ¢¥¸¿Š¸ 
ˆ½Å ¢¥¸‡ ˆÅ¸½ƒÄ ¨¡¸¨¸¬˜¸¸ í¾ ? ¡¸¢™ í¸¿ ÷¸¸½ „÷œ¸¸™¸Ê ÷¸˜¸¸ ¤¸½ˆÅ¸£ ¨¸¬÷¸º‚¸Ê 
ˆÅú ¢£¬¸¸ƒ¢ˆÅ¢¥¸¿Š¸ ˆÅ¸ œÏ¢÷¸©¸÷¸ ¢ˆÅ÷¸›¸¸ í¾ ? (‚¥¸Š¸-‚¥¸Š¸ �¸¾¬¸½ 
<5%, 5-10%, >10%) ¬¸¸˜¸ íú 50 ©¸¤™¸Ê Ÿ¸Ê ƒ¬¸ˆÅ¸ ¢¨¸¨¸£µ¸ „œ¸¥¸¤š¸ 
ˆÅ£¸‡¿.	

5.	 Does the company have a mechanism to recycle 
products and waste? If yes, what is the percentage of 
recycling of products and waste (separately as <5%, 
5-10%, >10%). Also, provide details thereof, in about 
50 words or so.

¥¸¸Š¸» ›¸íú¿ 

Not Applicable

¢¬¸Ö¸¿÷¸ 3 Principle 3 "¨¡¸¨¸¬¸¸¡¸ ¬¸½ ¬¸ž¸ú ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅ¸ ¢í÷¸ ¬¸¿¨¸š¸Ä›¸ í¸½›¸¸ �¸¸¢í‡." 
“Businesses should promote the wellbeing of all 
employees”

1.	 ˆ¼Åœ¸¡¸¸ ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅú ˆºÅ¥¸ ¬¸¿‰¡¸¸ ˆÅ¸½ ™©¸¸Ä‡¿ 
	 1.	 Please indicate the Total number of employees.

51657

(31 Ÿ¸¸�¸Ä, 2017 ÷¸ˆÅ) (as on 31st March 2017)

2.	 ˆ¼Åœ¸¡¸¸ ‚¬˜¸¸¡¸ú / ¬¸¿¢¨¸™¸ / ‚¸ˆÅ¦¬Ÿ¸ˆÅ ‚¸š¸¸£ œ¸£ ¢¥¸‡ Š¸‡ ̂ ÅŸ¸Ä�¸¸¢£¡¸¸Ê 
ˆÅú ¬¸¿‰¡¸¸ ˆÅ¸½ ™©¸¸Ä‡¿ 

	 Please     indicate     the     Total     number of employees 
hired on temporary/contractual/casual basis.

21

3.	 ˆ¼Åœ¸¡¸¸ ¬˜¸¸¡¸ú Ÿ¸¢í¥¸¸ ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅú ¬¸¿‰¡¸¸ ™©¸¸Ä‡¿. 
	 Please indicate the Number of permanent women 

employees.
11826

4.	 ˆ¼Åœ¸¡¸¸ ¢™¨¡¸¸¿Š¸ ¬˜¸¸¡¸ú ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅú ¬¸¿‰¡¸¸ ™©¸¸Ä‡¿ 
	 Please indicate the Number of permanent employees 

with disabilities
1227
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5.	 Æ¡¸¸ ‚¸œ¸ˆ½Å œ¸¸¬¸ ˆÅ¸½ƒÄ ˆÅŸ¸Ä�¸¸£ú ¬¸¿Š¸“›¸ í¾ �¸¸½ œÏ¤¸›š¸›¸ ˆ½Å ×¸£¸ Ÿ¸¸›¡¸ 
í¾? 

	 Do you have an employee association that is 
recognized by management?

	 �¸ú í¸¿,
•	 ‚¸Á¥¸ ƒ¿¢”¡¸¸ ¤¸ÿˆÅ ‚¸ÁûöÅ ¤¸”õ¸¾™¸ ‚¸Á¢ûÅ¬¸¬¸Ä ‡¬¸¸½¢¬¸‡©¸›¸ 
•	 ‚¸Á¥¸ ƒ¿¢”¡¸¸ ¤¸ÿˆÅ ‚¸ÁûöÅ ¤¸”õ¸¾™¸ ‡Ÿœ¸¥¸¸ÁƒÄ û½Å”£½©¸›¸   (¨¸ˆÄÅ Ÿ¸¾›¸ ̂ ½Å ¢¥¸‡)
	 Yes
•	 All India Bank of Baroda Officers’ Association
•	 All India Bank of Baroda Employees’ Federation (for 
	 workmen)

6.	 ‚¸œ¸ˆ½Å ¬˜¸¸¡¸ú ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅ¸ ¢ˆÅ÷¸›¸¸ œÏ¢÷¸©¸÷¸ ƒ¬¸ Ÿ¸¸›¡¸ ˆÅŸ¸Ä�¸¸£ú 
¬¸¿Š¸“›¸ ˆ½Å ¬¸™¬¡¸ íÿ? 

	 What percentage of your permanent employees is 
members of this recognized employee association?

•	 ‚¸Á¥¸ ƒ¿¢”¡¸¸ ¤¸ÿˆÅ ‚¸ÁûöÅ ¤¸”õ¸¾™¸ ‚¸Á¢ûÅ¬¸¬¸Ä ‡¬¸¸½¢¬¸‡©¸›¸ (60.50%) 

•	 ‚¸Á¥¸ ƒ¿¢”¡¸¸ ¤¸ÿˆÅ ‚¸ÁûöÅ ¤¸”õ¸¾™¸ ‡Ÿœ¸¥¸¸ÁƒÄ û½Å”£½©¸›¸ (¨¸ˆÄÅŸ¸¾›¸ ˆ½Å ¢¥¸‡) 
(43.62%) 

•	 All India Bank of Baroda Officers’ Association (60.50%)

•	 All India Bank of Baroda Employees’ Federation (for 
workmen) (43.62%)

7.	 ˆ¼Åœ¸¡¸¸ ¢œ¸Ž¥¸½ ¢¨¸î¸ú¡¸ ¨¸«¸Ä Ÿ¸Ê ¤¸¸¥¸ Ÿ¸�¸™»£ú, �¸¤¸£›¸ Ÿ¸�¸™»£ú, ‚›¸¾¦�ŽˆÅ Ÿ¸�¸™»£ú, ¡¸¸¾›¸ „÷œ¸ú”õ›¸ ¬¸½ ¬¸Ÿ¤¸¦›š¸÷¸ ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú ¬¸¿‰¡¸¸ ™©¸¸Ä‡¿ ÷¸˜¸¸ ƒ¬¸ 
¢¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å ‚¿÷¸ ÷¸ˆÅ ¤¸ˆÅ¸¡¸¸ ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú ¦¬˜¸¢÷¸ ™©¸¸Ä‡¿. 

	 Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment 
in the last financial year and pending as on the end of the financial year.

ÇÅ. ¬¸¿. 
Sr. No

ª½µ¸ú Category ¢¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ™�¸Ä ˆÅú Š¸ƒÄ ¢©¸ˆÅ¸¡¸÷¸¸Ê 
ˆÅú ¬¸¿‰¡¸¸ 
No of complaints filed during the 
financial year

¢¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å ‚¿÷¸ Ÿ¸Ê ¤¸ˆÅ¸¡¸¸ ¢©¸ˆÅ¸¡¸÷¸¸Ê 
ˆÅú ¬¸¿‰¡¸¸ 
No of complaints pending as on 
end of the financial year

1. ¤¸¸¥¸ Ÿ¸�¸™»£ú, �¸¤¸£›¸ Ÿ¸�¸™»£ú, ‚›¸¾¦�ŽˆÅ Ÿ¸�¸™»£ú 
Child labour/forced labour/involuntary 
labour

©¸»›¡¸ 
Nil

©¸»›¡¸ 
Nil

2. ¡¸¸¾›¸ „÷œ¸ú”õ›¸ Sexual harassment
5

©¸»›¡¸
Nil

3. œ¸®¸œ¸¸÷¸ú ¢›¸¡¸¸½�¸›¸ 
Discriminatory employment

©¸»›¡¸ 
Nil

©¸»›¡¸
Nil
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8. 	 ›¸ú�¸½ ™©¸¸Ä‡ Š¸‡ ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê Ÿ¸Ê ¬¸½ ¢ˆÅ÷¸›¸½ œÏ¢÷¸©¸÷¸ ˆÅŸ¸Ä�¸¸¢£¡¸¸Ê ˆÅ¸½ 
¢œ¸Ž¥¸½ ¨¸«¸Ä ¬¸º£®¸¸ ÷¸˜¸¸ ˆÅ¸¾©¸¥¸ ¢¨¸ˆÅ¸¬¸ ‚œ¸ŠÏ½”½©¸›¸ ˆÅ¸ œÏ¢©¸®¸µ¸ ¢™¡¸¸ 
Š¸¡¸¸?

•	 ¬˜¸¸¡¸ú ˆÅŸ¸Ä�¸¸£ú

•	 ¬˜¸¸¡¸ú Ÿ¸¢í¥¸¸ ˆÅŸ¸Ä�¸¸£ú

•	 ‚¸ˆÅ¦¬Ÿ¸ˆÅ ‚¸š¸¸£ œ¸£ ¢¥¸‡ Š¸‡ / ‚¬˜¸¸¡¸ú / ¬¸¿¢¨¸™¸ ˆÅŸ¸Ä�¸¸£ú

•	 ¢™¨¡¸¸¿Š¸ ˆÅŸ¸Ä�¸¸£ú

48.55% 

46.64% 

49.54% 

37.41%

yeQkeÀ ves keÀce&®eeefj³eeW kesÀ megKe - mece=ef× keÀes yeæ{eJee osves nsleg efJeefYeVe efJeMes<e henueW 
keÀer nw. GveceW mes kegÀí efvecveevegmeej nQ :-

•	 mJemLelee DeefYe³eeve : yeQkeÀ ves cesjeLeve keÌueye SJeb ³eesie keÀ#eeDeeW kesÀ 
Dee³eespeve kesÀ ceeO³ece mes keÀce&®eeefj³eeW kesÀ yeer®e mJeemL³e peeie©keÀlee hewoe 
keÀjves nsleg DeveskeÀeW henueW keÀer nw. yeQkeÀ ceefnuee mìeHeÀ meom³eeW kesÀ ³eesieoeve 
keÀes he´eslmeeefnle keÀjves leLee hen®eeve osves kesÀ efueS ceefnuee efoJeme keÀe 
Dee³eespeve keÀjlee nw. yeQkeÀ ves efJeMes<e ©he mes mesJeejle keÀce&®eeefj³eeW kesÀ efueS, 
HesÀmeyegkeÀ hej, SkeÀ mecetn “½ÜÌ Ê¿æÄÛÍÆ”  keÀer Meg©Deele keÀer nw.  FmekesÀ 
DeefleefjÊeÀ, he´yevOeve SJeb keÀce&®eeefj³eeW kesÀ yeer®e kesÀ mecyebOeeW keÀes ye{eves nsleg, 
DeebleefjkeÀ Dee³eespeveeW keÀe oes lejHeÀe JesyekeÀemì Meg© efkeÀ³ee ie³ee nw.   

•	 keÀce&®eeefj³eeW nsleg mJeemL³e peeb®e ³eespevee: 

	 yeQkeÀ ves keÀce&®eeefj³eeW kesÀ mJeemL³e he´yebOeve keÀer efoMee ceW SkeÀ meef¬eÀ³e keÀoce 
kesÀ ©he ceW, keÀce&®eeefj³eeW kesÀ efueS nsuLe ®eskeÀ Dehe ³eespevee  keÀer Meg©Deele 
keÀer nw, efpemekesÀ Debleie&le keÀce&®eejer met®eerye× DemheleeueeW/ efJeefYeVe kesÀvêeW 
kesÀ [eSieveeseqmìkeÀ kesÀvêeW/ hetjs osMe Yej ceW eqmLele kesÀvêeW hej oes Je<eeX ceW 
SkeÀ yeej  hetjer mJeemL³e peeb®e keÀje mekeÀles nQ.  yeQkeÀ ves neue ner ceW Fme 
³eespevee ceW megOeej efkeÀ³ee nw leLee  he´l³eskeÀ keÀce&®eejer SJeb GmekeÀer/GmekesÀ 
heefle / helveer  kesÀ efueS jeefMe ceW Je=ef× kesÀ meeLe ner meYeer keÀce&®eeefj³eeW kesÀ 
efueS mJeemL³e peeb®e ³eespevee DeefveJee³e& keÀj oer  nw. 

•	 yeQkeÀ keÀer ceefnuee keÀce&®eeefj³eeW nsleg mleve keQÀmej peeb®e keÀe³e&¬eÀce 
:  Yeejle ceW mleve keQÀmej keÀer Ieìvee ceW DeekeÀeqmcekeÀ Je=ef× ngF& nw leLee 
meYeer hebpeerke=Àle efjheesìeX ceW FmeceW ueieeleej yeæ{esÊejer nw . ³eÐeefhe efMe#ee 
SJeb Fme jesie kesÀ efJe<e³e ceW peeie©keÀlee kesÀ DeYeeJe leLee mleve keQÀmej 
peeb®e keÀe³e&¬eÀce keÀer DevegheueyOelee keÀer eqmLeefle ceW DeefOekeÀebMe mleve keQÀmej 
keÀe helee keÀeHeÀer Deeies kesÀ ®ejCe ceW ueie heelee nw. Fme mevoYe& ceW, yeQkeÀ ves 
Deheveer ceefnuee keÀce&®eeefj³eeW keÀer 30 SJeb DeefOekeÀ keÀer Gce´  mecetn ceW  FmekeÀe 
henues ner helee ueieeves leLee GmekesÀ efveJeejCe kesÀ efueS Deheves meYeer ceefnuee 
keÀce&®eeefj³eeW nsleg jeä^er³e mlej hej  mleve keQÀmej mJeemL³e  peeb®e keÀe 
Dee³eespeve efkeÀ³ee. yeQkeÀ ves Fme efJeÊeer³e Je<e& ceW  ®ejCeye× ©he mes 30 SJeb 
Gmemes DeefOekeÀ keÀer Gce´ mecetn kesÀ ueieYeie 5000 ceefnuee keÀce&®eeefj³eeW keÀes 
keÀJej keÀjves keÀer ³eespevee yevee³eer nw.  FmeceW mes hetjs Yeejle ceW 1600 ceefnuee 
keÀce&®eeefj³eeW ves ³en keQÀmej peeb®e  keÀje ueer nw.  Mes<e ceefnuee keÀce&®eeefj³eeW 
keÀes Deieues  ®ejCe ceW keÀJej keÀj efue³ee  peeSiee.
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•	 veweflekeÀlee keÀe Hees<eCe : yeQkeÀ ves F& uee\veie huesìHeÀece& hej ìsmì kesÀ meeLe 
keÀes[ Dee@]HeÀ kebÀ[keÌì cees[îetue keÀer MegªDeele keÀer nw , efpemeceW meYeer 
DeefOekeÀeefj³eeW keÀes hejer#ee osvee DeeJeM³ekeÀ Lee. yeQkeÀ ves meesMeue ceeref[³ee 
hej veweflekeÀ efve³eceeW kesÀ heeueve hej yeue osles ngS Deheveer meesMeue ceeref[³ee hee@
efuemeer  keÀes Yeer peejer efkeÀ³ee nw. (keÀce&®eejer leLee pevemeeceev³e)

•	 ceeFb[efpece meerefjpe :- efMe#eCe keÀes Deewj J³eehekeÀ yeveeves kesÀ efueS DeehekesÀ 
yeQkeÀ ves meeceev³e he´efMe#eCe keÀe³e&¬eÀceeW mes hejs peekeÀj ceeFb[efpece meerefjpe 
Debleie&le he´sjCeeoe³ekeÀ JeÊeÀJ³e, Jeeref[³ees keÀe he´meejCe Deewj mecetniele 
ef¬eÀ³eekeÀueehe Deeefo he´efMe#eCe keÀe³e&¬eÀce  keÀe DeejbYe efkeÀ³ee nw. GÊeÀ 
Þe=bKeuee kesÀ Debleie&le J³eeK³eeve keÀe Dee³eespeve yeæ[ewoe keÀeheexjsì meWìj ceW 
efkeÀ³ee peelee nw. (keÀce&®eejer) 

•	 efoJ³eebie keÀce&®eejer :- efoJ³eebie keÀce&®eeefj³eeW kesÀ ceveesyeue keÀes yeæ{eves leLee 
cegK³eOeeje kesÀ DevegketÀue GvnW {eueves nsleg yeæ[ewoe DekeÀeoceer ceW efJeefYeVe 
ìtume mes ³egÊeÀ mecee|hele keÀe³e&¬eÀce ®eueeS ieS. (keÀce&®eejer)

  

8.	 What percentage of your under mentioned employees 
were given safety & skill up-gradation training in the 
last year?

•	 Permanent Employees

•	 Permanent Women Employees

•	 Casual/Temporary/Contractual Employees

•	 Employees with Disabilities

48.55% 

46.64% 

49.54% 

37.41%

The Bank has taken various initiatives to promote the 
wellbeing of employees.

Few of them are as under:

•	 Wellness drive:  Bank has undertaken number 
of initiatives to inculcate health awareness among 
employees by forming Marathon Club and conducting 
Yoga classes. Bank celebrates Women’s Day to 
recognize and appreciate the contribution of women 
staff members. On Facebook, Bank has launched 
a group "Team Barodians", exclusively for serving 
employees. Further, to increase the interaction between 
management and employees, two way webcast of 
internal events has been started.

•	 Health Check-up Scheme for employees
	 As a pro-active step for managing employee health, 

the Bank introduced this health check-up scheme for 
employees where once in two years, employees can 
undergo a complete health check-up at empanelled 
hospitals / diagnostic centres across various locations 
/ centres spread all over the country. The Bank has 
recently revised the scheme and has made the health 
check-up scheme mandatory for all employees with 
enhanced amount for each employee and his/her 
spouse.
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•	 Breast Cancer Screening programme for women 
employees of the Bank 

	 The incidence of breast cancer has dramatically 
risen in India and continues to rise in all reporting 
registries.  However, owing to the lack of education and 
awareness of this disease and in the absence of breast 
cancer screening program, majority of breast cancers 
are diagnosed at a relatively advanced stage.In this 
connection, Bank organized Breast Health Check 
for all its women employees nationwide aimed at 
facilitating our women employees in the age group of 
30 and above in early detection and prevention. Bank 
has planned to cover around 5000 female employees 
in this financial year in the age group 30 & above in a 
phased manner. Out of which, 1600 women employees 
have already undergone this breast screening program 
across India. The remaining women shall be covered in 
subsequent phases. 

•	 Nurturing Ethics: 

	 Bank launched Code of Conduct Module on E-Learning 
platform with Tests that required to be taken by all 
officers. Bank also launched Social Media Policy 
with emphasis on ethical conduct on Social Media. 
(Employee and Public at large)

•	 MindGym Series: 

	 To broad base learning, your Bank has reached 
beyond the usual formal training programmes by way 
of organizing events such as motivational speeches, 
video shows and group activities etc under the name 
MindGym Series. Lectures under this series are held at 
Baroda Corporate Centre. (Employee)

•	 Physically Challenged  employees:  

	 Dedicated programmes for physically challenged 
employees were conducted at Baroda Academy to 
equip with various tools to uplift their morale and to 
integrate them with the mainstream. (Employee)

¢¬¸Ö¸›÷¸ 4
Principle 4

``¨¡¸¨¸¬¸¸¡¸ Ÿ¸½¿ ¬¸ž¸ú ¢í÷¸š¸¸£ˆÅ¸Ê, ¢¨¸©¸½«¸ˆÅ£ �¸¸½ ¨¸¿¢�¸÷¸, ˆÅŸ¸�¸¸½£ ‚¸¾£ í¸¢©¸‡ 
œ¸£ íÿ, „›¸ˆ½Å ¢í÷¸¸Ê ˆÅ¸ ¬¸ŸŸ¸¸›¸ í¸½›¸¸ �¸¸¢í‡ ‡¨¸¿ ¡¸í „›¸ˆ½Å œÏ¢÷¸ ‚¢š¸ˆÅ 
„î¸£™¸¡¸ú í¸½›¸¸ �¸¸¢í‡''.
“Businesses should respect the interests of, and be 
responsive towards all stakeholders, especially those 
who are disadvantaged, vulnerable and marginalized”

1. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ›¸½ ‚œ¸›¸½ ‚¸¿÷¸¢£ˆÅ ‡¨¸¿ ¤¸¸à¸ ¢í÷¸š¸¸£ˆÅ ¬¸º¢›¸¢©�¸÷¸ ˆÅ£ ¢¥¸‡ 
íÿ?

	 Has the company mapped its internal and external 
stakeholders?

�¸ú í¸¿  

Yes

2. 	 „œ¸£¸½Æ÷¸ Ÿ¸Ê ¬¸½ Æ¡¸¸ ˆÅŸœ¸›¸ú ›¸½ ¨¸¿¢�¸÷¸, ˆÅŸ¸�¸¸½£ ‚¸¾£ í¸¢©¸‡ œ¸£ œ¸”õ½ 
¢í÷¸š¸¸£ˆÅ¸Ê ˆÅ¸½ ¢�¸¦íÃ›¸÷¸ ˆÅ£ ¢¥¸¡¸¸ í¾?

	 Out of the above, has the company identified 
the disadvantaged, vulnerable & marginalized 
stakeholders?

�¸ú í¸¿ 

Yes
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3. 	 Æ¡¸¸ ˆÅŸœ¸›¸ú ›¸½ ¨¸¿¢�¸÷¸, ˆÅŸ¸�¸¸½£ ‚¸¾£ í¸¢©¸‡ œ¸£ œ¸”õ½ ¢í÷¸š¸¸£ˆÅ¸Ê ˆÅ¸½ 
‚¸ˆÅ¢«¸Ä÷¸ ̂ Å£›¸½ ̂ ½Å ¢¥¸¡¸½ ̂ Å¸½ƒÄ ¢¨¸©¸½«¸ œ¸í¥¸ ̂ Åú í¾? ¡¸¢™ í¸¿, ÷¸¸½ ¥¸Š¸ž¸Š¸ 
50 ©¸¤™¸Ê Ÿ¸Ê ƒ¬¸ˆÅ¸ ¢¨¸¨¸£µ¸ ™Ê.

	

yeQkeÀ ves DeebleefjkeÀ Jebef®ele, keÀcepeesj Deewj neefMeS hej heæ[s efnleOeejkeÀeW keÀes 
DeekeÀe|<ele keÀjves leLee GvekeÀes ueeYe hengB®eeves kesÀ efueS efJeefYeVe henueW keÀer nQ.  Fveces 
mes kegÀí Fme he´keÀej nQ: 

De.pee./De.pe.pee. keÀce&®eejer 

peeefle, mebhe´oe³e Deewj Oece& kesÀ DeeOeej hej YesoYeeJe ve keÀj,  yeQkeÀ Deheves meYeer 
keÀce&®eeefj³eeW kesÀ meeLe SkeÀ meceeve J³eJenej keÀer YeeJevee keÀer veerefle keÀe Dee®ejCe 
keÀjlee nw~ De.pee./ De.pe.pee. Jeie& kesÀ keÀce&®eeefj³eeW kesÀ efueS yeQkeÀ kegÀí efJeefMeä 
ueeYe/megefJeOeeSb/mene³elee cegnw³ee keÀjJeelee nw pewmes Yeleea hetJe& he´efMe#eCe, heoesVeefle 
hetJe& he´efMe#eCe leLee De.pee./De.pe.pee. Jeie& kesÀ keÀce&®eeefj³eeW kesÀ ye®®eeW kesÀ efueS 
Yeejle jlve [e@ yeeyeemeensye Debyes[keÀj cesceesefj³eue ì^mì mes íe$eJe=efÊe. 

De.pee./De.pe.pee. Jeie& kesÀ keÀce&®eeefj³eeW mes mebyeeqvOele cegÎeW/ efMekeÀe³eleeW hej efJe®eej 
keÀjves kesÀ efueS yeQkeÀ ves he´Oeeve keÀe³ee&ue³e ceW cenehe´yebOekeÀ mlej kesÀ cegK³e mebheke&À 
DeefOekeÀejer leLee he´l³eskeÀ Deb®eue (kegÀue 13) ceW mebheke&À DeefOekeÀejer keÀer J³eJemLee 
keÀer nw. meeLe ner, yeQkeÀ ves he´Oeeve keÀe³ee&ue³e, yeæ[ewoe ceW SkeÀ mecee|hele DevegYeeie 
keÀer mLeehevee Yeer keÀer nw efpemekesÀ DevegYeJeer SJeb hesMesJej keÀceea De.pee./De.pe.pee. 
Deej#eCe mes mebyeeqvOele cegÎeW keÀes osKeles nQ leLee De.pee./De.pe.pee. Dee³eesie, 
mejkeÀejer heoefOekeÀeefj³eeW SJeb Dev³e yeenjer SpeWefme³eeW kesÀ meeLe mebheke&À ceW jnles nQ 
leeefkeÀ De.pee./De.pe.pee. Deej#eCe mebyebOeer efoMee efveoxMeeW keÀe mecegef®ele Devegheeueve 
megefveeq½ele nes mekeWÀ. 

yeQkeÀ keÀeheexjsì mlej Hej SJeb Deb®eue mlej Hej DeefKeue Yeejleer³e yeQkeÀ Dee@]HeÀ yeæ[ewoe 
De.pee., De.pe.pee. keÀu³eeCekeÀejer mebieþve kesÀ meeLe efleceener yewþkeWÀ Dee³eesefpele 
keÀjlee nw efpemeceW De.pee./De.pe.pee. mes mebyebefOele efJeefYeVe veerefle³eeW kesÀ mecegef®ele 
keÀe³ee&vJe³eve leLee keÀce&®eeefj³eeW keÀes efoS ieS Deej#eCe SJeb ueeYe hej efve³eefcele ªhe 
mes efJe®eej efkeÀS peeles nQ.    

efoJ³eebie J³eefÊeÀ 

SkeÀ efve³eesÊeÀe kesÀ leewj hej yeQkeÀ Deheves meYeer keÀce&®eeefj³eeW keÀes SkeÀ meceeve DeJemej 
he´oeve keÀjlee nw. efoJ³eebie keÀce&®eeefj³eeW keÀes Dev³e keÀce&®eeefj³eeW kesÀ meceeve ner 
HeeefjÞeefcekeÀ/Jesleve, heoesVeefle leLee Dev³e ueeYe he´oeve efkeÀS peeles nQ. efoJ³eebie 
J³eefÊeÀ³eeW keÀes keÀece meewheleW ngS FmekeÀe Gef®ele O³eeve jKee peelee nw efkeÀ Deheveer 
DeMeÊeÀlee kesÀ yeeJepeto Yeer Jes meeQhee ie³ee keÀe³e& Deemeeveer mes keÀj mekeWÀ. 

yeQkeÀ kesÀ Üeje efoJ³eebie mìeHeÀ meom³eeW keÀes  efJeefYeVe ueeYe/DeeJeM³ekeÀ ®eerpeW ³eLee 
¢eqäyeeefOele keÀcee&®eeefj³eeW keÀes efJeMes<e mee@HeÌìJesDej kesÀ meeLe keÀch³etìj, ÞeJeCe ³eb$e 
Kejeroves kesÀ efueS efJeÊeer³e mene³elee (yenjs ueesieeW kesÀ efueS), ke=Àef$ece Debie (DeeqmLe 
efJekeÀueebielee kesÀ efueS) efveeq½ele meercee kesÀ Yeerlej, ves$enerve SJeb DeeqmLe efJekeÀueebie 
keÀce&®eeefj³eeW kesÀ efueS Jeenve YeÊes keÀe Yegieleeve, ie´eceerCe/DeOe& Menjer mLeeveeW ceW 
efve³egefÊeÀ mes ítì  he´eLeefcekeÀlee kesÀ DeeOeej hej yeQkeÀ kesÀ efjne³eMeer DeeJeemeeW keÀe 
DeeJebìve, megefJeOeepevekeÀ mLeeveeW hej efve³egefÊeÀ, Fl³eeefo.

mejkeÀejer efoMee-efveoxMeeW kesÀ Devegmeej, efoJ³eebie keÀce&®eejer, keÀce&®eejer keÀer 
DeMeÊeÀlee mebyebOeer efJeefMeä DeeJeM³ekeÀleeDeeW DeLee&le DeMeÊeÀlee meìeaefHeÀkesÀì keÀe 
veJeerveerkeÀjCe, cesef[keÀue peeb®e Deeefo Deewj meeceeefpekeÀ v³ee³e SJeb DeefOekeÀeefjlee 
ceb$eeue³e Üeje efJeefvee|oä keÀer peeves Jeeueer DeMeÊeÀlee SJeb efJekeÀeme mebyebOeer meYeeDeeW 
/ mesefceveejeW/ keÀe³e&MeeueeDeeW ceW Yeeie uesves kesÀ efueS ¬eÀceMe: 4 efoveeW leLee 10 efoveeW 
keÀer efJeMes<e DeekeÀeqmcekeÀ ígÆer uesves kesÀ efueS Yeer hee$e nQ. 
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yeQkeÀ ves yee¿e Jebef®ele, keÀcepeesj Deewj neefMeS hej heæ[s efnleOeejkeÀeW keÀes meceeefJeä  
keÀjves leLee GvekeÀes ueeYe hengB®eves kesÀ efueS efJeefYeVe henueW keÀer nQ.  

yeQkeÀ meceepe kesÀ meyemes efve®eues mlej lekeÀ yeQeEkeÀie megefJeOeeDeeW keÀe ueeYe hengb®eeves kesÀ 
efueS he´efleye× nw. yeQkeÀ ves Fme efoMee ceW mebieefþle he´³eeme efkeÀS nQ. yeQkeÀ ves keÀcepeesj 
Jeie& DeLee&le íesìs efkeÀmeeveeW , Smemeer, Smeìer, Deesyeermeer, ceefnuee ueeYeee|Le³eeW kesÀ 
yeer®e Deheves $eÝCeeW ceW Je=ef× keÀjves kesÀ efueS yengle meer henueW keÀer nQ Deewj GvekesÀ efueS 
$eÝCe uesves nsleg Deheves GlheeoeW keÀes mejue yeveeves kesÀ efueS GvnW mece³e-mece³e hej 
mebMeesefOele efkeÀS nQ.FveceW mes kegÀí Fme he´keÀej nQ: 

•	 ie´eceerCe leLee DeOe& Menjer #es$eeW ceW ke=Àef<e $eÝCeeW kesÀ efueS ’yesyeekeÀer he´ceeCe-
He$e“ uesves mebyebOeer DeeJeM³ekeÀlee ceW ítì. 

•	 ©.1 ueeKe lekeÀ kesÀ ke=Àef<e $eÝCe ceW ceee|peve SJeb mebheee|éekeÀ he´efleYetefle mebyebOeer 
DeeJeM³ekeÀlee ceW ítì.

•	 yeæ[ewoe efkeÀmeeve ¬esÀef[ì keÀe[& ³eespevee (yeerkesÀmeermeer) kesÀ Debleie&le 
yeerkesÀmeermeer OeejkeÀ efkeÀmeeve Jew³eefÊeÀkeÀ $eÝCe meefnle ke=Àef<e SJeb heefjJeej kesÀ 
YejCehees<eCe, GheYeesie keÀer JemlegDeeW SJeb efveJesMe kesÀ efueS Deefie´ce ues mekeÀles 
nQ.

•	 efkeÀmeeveeW keÀer leelkeÀeefuekeÀ $eÝCe DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves nsleg 
efkeÀmeeve lelkeÀeue $eÝCe keÀer MegªDeele keÀer ieF&.

•	 íesìs efkeÀmeeveeW kesÀ efnle keÀes O³eeve ceW jKekeÀj efj³ee³ele kesÀ meeLe SkeÀ efceveer 
[s³ejer ³eespevee keÀer MegªDeele keÀer ieF&.

•	 yeQkeÀ íe$eeDeeW keÀes Mew#eefCekeÀ $eÝCe kesÀ y³eepe hej 0.50… keÀer  ítì oslee 
nw.

•	 yeæ[ewoe DeejSmeF&ìerDeeF& ves DeYeer lekeÀ 292939 ³egJeeDeeW he´efMeef#ele 
keÀj efo³ee nw , efpeveceW mes 47883 Smemeer, 76512 Smeìer , 31642 
DeuhemebK³ekeÀ leLee 82679 Dev³e efheíæ[s Jeie& kesÀ nQ. GveceW mes 197826 
³egJeeDeeW ves ³ee lees jespeieej he´ehle keÀj efue³ee nw DeLeJee mJejespeieej Megª 
keÀj efo³ee nw. 

•	 yeQkeÀ ves he´eLeefcekeÀlee he´ehle #es$eeW kesÀ Debleie&le ®eueeF& pee jner efJeefYeVe 
$eÝCe ³eespeveeDeeW  kesÀ Debleie&le 148736 Smemeer leLee 208226 Smeìer 
ueeYeee|Le³eeW keÀes $eÝCe GheueyOe keÀje³ee nw.

•	 yeQkeÀ ves mìW[ Dehe Fbef[³ee ³eespevee kesÀ Debleie&le ceefnuee , Smemeer, Smeìer 
ueeYeee|Le³eeW keÀes $eÝCe megefJeOee GheueyOe keÀje³eer nw. 

3.	 Are there any special initiatives taken by the company 
to engage with the disadvantaged, vulnerable and 
marginalized stakeholders. If so, provide details 
thereof, in about 50 words or so.

The Bank has taken various special initiatives to engage and 
extend benefits to the internaldisadvantaged, vulnerable and 
marginalized stakeholders. Few of them are as under:

SC/ST Employees

The Bank practices policy of equal treatment of all employees 
without any discrimination and bias on the basis of caste, 
creed and religion. The Bank extends certain special 
benefits/facilities/assistance to employees belonging to SC/
ST category such as pre-recruitment training, pre promotion 
training and scholarship for meritorious students among 
children of employees belonging to SC/ST category, from 
Bharat Ratna Dr. BabasahebAmbedkar Memorial Trust.  
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The Bank has a Chief Liaison Officer in the rank of General 
Manager at Head Office level and Liaison officer at each 
Zone (total 13) for effectively addressing issues/grievances 
of SC/ST employees. Also, there is a dedicated reservation 
(SC/ST) cell at the Bank’s Head Office, Baroda, manned by 
experienced professionals, which deals with issues related 
to SC/ST reservation and liaison with SC/ST Commission, 
Government Officials and other external agencies for 
ensuring strict compliance of SC/ST reservation guidelines. 

On quarterly basis, the Bank conducts meetings with All India 
Bank of Baroda SC/ST Employees Welfare Association at 
corporate level as well as Zonal Offices level wherein regular 
view is done about the proper implementation of the various 
policies pertaining to reservation and benefits extended to 
employees belonging to SC/ST.

Persons with Disabilities

The Bank, as an employer, provides equal opportunities to 
all its employees. The wages/salaries, promotions and other 
benefits extended to employees with disabilities are at par 
with other employees. At the time of assignment of duties to 
employees with disabilities, proper care is taken to ensure 
that they are able to discharge their duties comfortably, 
despite their disability. 

Bank has extended various benefits/perquisites to staff 
members with disabilities such as provision of special computer 
software for visually impaired employees, financial assistance 
for  purchasing hearing aid (for hearing impaired persons), 
artificial limbs (for orthopedically challenged persons) within 
certain limits, payment of conveyance allowance to blind and 
orthopedically  challenged employees, exemption from rural/
semi-urban postings, preferential allotment of the Bank’s 
residential accommodation, convenient place of posting etc.

In terms of Govt. directives, employees with disability are 
also eligible to avail special casual leave of -4- days and 
-10- days for specific requirements relating to disabilities of 
the employee viz. renewal of disability certificate, medical 
check-up etc and for participating in Conference/ Seminars/ 
Trainings/ Workshop related to disability and development, 
to be specified by the Ministry of Social Justice and 
Empowerment, respectively.
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Initiatives to engage and extend benefits to the 
external disadvantaged, vulnerable and marginalized 
stakeholders: 

Bank is committed to extend the benefits of banking facilities 
to the people in the bottom of the pyramid. Bank has been 
taking concerted efforts in this direction. Bank has taken 
various initiatives for increasing its lending to weaker sections 
i.e. small and marginal farmers, SCs, STs, OBCs, women 
beneficiaries, minorities etc and modified its products from 
time to time to make it easier for them to avail loans. Some of 
the steps taken in this direction are given below: 

•	 Dispensed with obtaining “No Dues Certificate” for 
agriculture loans in Rural & Semi Urban branches.

•	 Margin and collateral security requirements are waived 
for agricultural loans up to Rs.1 lac.

•	 Under Baroda Kisan Credit Card (BKCC) Scheme, 
BKCC holder farmers can avail farm and family 
maintenance, consumption and investment credit 
requirements including personal loans. 

•	 KisanTatkal loan, a loan for meeting the exigency needs 
of farmers was introduced. 

•	 A mini dairy scheme, with concessions, was formulated 
to cater to the small farmers/ marginal farmers/ women 
beneficiaries.

•	 The Bank is giving 0.50% interest concession on 
education loan to girl students. 

•	 Baroda RSETIs have so far trained 292939 youth, out 
of which 47883 are SC, 76512 ST, 31642 Minorities 
and 82679 other backward communities. Out of above 
197826 youth have already secured either employment 
or set up their own venture.

•	 Bank has made credit available to 148736 SC and 
208226 ST beneficiaries under various priority sectors 
lending scheme.

•	 Bank is also providing credit facilitates to the women, 
SC and ST beneficiaries under the Stand-up India 
scheme.

¢¬¸Ö¸›÷¸ 5
Principle 5

``¨¡¸¨¸¬¸¸¡¸ ˆÅ¸½ Ÿ¸¸›¸¨¸¸¢š¸ˆÅ¸£¸Ê ˆÅ¸ ¬¸ŸŸ¸¸›¸ ‡¨¸¿ ¬¸¿¨¸ÖÄ›¸ ˆÅ£›¸¸ �¸¸¢í‡''.
“Businesses should respect and promote human rights”.
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1. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ˆÅú Ÿ¸¸›¸¨¸¸¢š¸ˆÅ¸£ ›¸ú¢÷¸ ˆ½Å¨¸¥¸ ˆ¿Åœ¸›¸ú ¬¸½ ¬¸Ÿ¤¸Ö í¾ ¡¸¸ 
ƒ¬¸Ÿ¸Ê ¬¸Ÿ¸»í/¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸/ ‚¸œ¸»¢÷¸ÄˆÅ÷¸¸Ä/¬¸¿¢¨¸™¸ˆÅ¸£/‡›¸�¸ú‚¸½/ ‚›¡¸ 
©¸¸¢Ÿ¸¥¸ íÿ? 

	

yeQkeÀ keÀer ceeveJeeefOekeÀej veerefle³eeB he´l³e#e ³ee hejes#e ªhe mes kesÀJeue yeQkeÀ heefj®eeueve 
mes ner mecye× nw Deewj ³es Deveg<ebefie³eeW hej ueeiet veneR nesleer.   
yeQkeÀ Fme leL³e mes De®íer lejn mes heefjef®ele nw efkeÀ meYeer J³eefÊeÀ mJeleb$e SJeb meceeve 
nQ Deewj J³eefÊeÀ³eeW kesÀ ceewefuekeÀ DeefOekeÀejeW keÀe mecceeve DeJeM³e nesvee ®eeefnS. yeQkeÀ 
Ssmeer veerefle³eeW keÀe DevegmejCe keÀjlee nw efpememes jeä^er³e cetue, veeieefjkeÀlee, jbie, 
peeefle, efJeéeeme, Oece&, hetJe&peeW, JewJeeefnkeÀ eqmLeefle, eEueie, Dehebielee, Gce´, ³eewve 
GvcegKelee, pevce mLeeve, meeceeefpekeÀ eqmLeefle, ³ee efve³ece efJe©× Dev³e efkeÀmeer 
DeeOeej hej he´l³e#e ³ee hejes#e ªhe mes he#eheele ve nes.  
keÀe³e&mLeue hej ceeveJeeefOekeÀej mebyebOeer Yeejleer³e mebefJeOeeve kesÀ leL³eeW SJeb Debleje&ä^er³e 
efve³eceeW keÀes yeQkeÀ De®íer lejn mecePelee nw yeQkeÀ meieþveeW keÀer Deepeeoer SJeb hejmhej 
menceefle keÀe mecceeve keÀjlee nw.  
³eewve Glheeræ[ve keÀer jeskeÀLeece 
keÀe³e&mLeue hej ³eewve Glheeræ[ve keÀe yeQkeÀ efve<esOe keÀjlee nw. keÀe³e&mLeue hej ³eewve 
Glheeræ[ve mes jeskeÀLeece kesÀ efueS mesJee MeleeX ceW mecegef®ele he´eJeOeeve nw.   leovegmeej, 
yeQkeÀ ves keÀe³e&mLeue hej ceefnuee keÀce&®eeefj³eeW mes mebyebefOele  ceeceueeW keÀes osKeves 
kesÀ efueS keÀe@heexjsì mlej hej Ghe cenehe´yebOekeÀ mlej keÀer cegK³e ceefnuee mebheke&À 
DeefOekeÀejer keÀer efve³egefÊeÀ keÀer nw.
FmekesÀ DeueeJee, Yeejle mejkeÀej mes he´ehle veS efoMeeefveoxMeeW kesÀ Devegheeueve ceW yeQkeÀ 
ves he´l³eskeÀ Deb®eue ceW DeebleefjkeÀ efMekeÀe³ele meefceefle ieefþle keÀer nw efpemekeÀer he´cegKe 
ceefnuee mebheke&À DeefOekeÀejer nesleer nw Deewj FmeceW SkeÀ DeefOekeÀejer, SkeÀ efueefhekeÀ leLee 
SkeÀ yeenjer meom³e pees ceefnueeDeeW kesÀ efueS mecee|hele efkeÀmeer SvepeerDees mes nesleer nQ.
yeQkeÀ ves he´l³eskeÀ #es$e ceW Yeer SkeÀ ceefnuee mebheke&À DeefOekeÀejer keÀer efve³egefÊeÀ keÀer nw.
Ghe³eg&ÊeÀ henueW ceefnuee keÀce&®eeefj³eeW mes mebyebefOele efMekeÀe³eleeW hej lJeefjle SJeb 
lelhejlee mes keÀej&JeeF& megefveeq½ele keÀjves kesÀ efueS keÀer ieF& nQ. Fve ceefnuee mebheke&À 
DeefOekeÀeefj³eeW keÀes DeeJeefOekeÀ ªhe mes he´efMe#eCe efo³es pee jns nQ leeefkeÀ Jes ceefnuee 
keÀce&®eeefj³eeW mes mebyebefOele efMekeÀe³eleeW keÀe meceeOeeve he´YeeJeer ªhe mes keÀjves ceW me#ece 
nes mekeWÀ. ceefnuee keÀce&®eeefj³eeW mes mebyebefOele ceeceueeW, GvekesÀ DeefOekeÀejeW SJeb ³eewve 
Glheeræ[ve keÀer jeskeÀLeece kesÀ cenlJe SJeb FmekeÀer mebJesoveMeeruelee hej ueieeleej yeue 
efo³ee pee jne nw. ceefnuee keÀce&®eeefj³eeW mebyebOeer mesJee- MeleeX Je efve³eceeW keÀes ueeiet 
keÀjves, ceefnuee keÀce&®eeefj³eeW kesÀ ueeYe,DeefOekeÀej,³eewve Glheeræ[ve keÀer jeskeÀLeece, 
meJeex®®e v³ee³eeue³e kesÀ efoMee efveoxMeeW SJeb GDebkesÀ Devegheeueve kesÀ efueS yeQkeÀ mece³e 
mece³e hej heefjhe$e peejer keÀjlee nw.
met®evee keÀe DeefOekeÀej DeefOeefve³ece, 2005 keÀer Oeeje 4 kesÀ lenle Dev³e mebyebefOele 
efJeJejCeeW meefnle keÀeheexjsì mlej keÀer DeebleefjkeÀ efMekeÀe³ele meefceefle kesÀ meom³eeW kesÀ 
efJeJejCe yeQkeÀ keÀer JesyemeeFì hej Yeer Deheuees[ efkeÀS ieS nQ.
yeQkeÀ keÀer JesyemeeFì kesÀ ceeO³ece mes met®evee keÀes pevelee lekeÀ hengb®eevee
yeQkeÀ Deheves GlheeoeW/mesJeeDeeW/pevelee kesÀ efueS GheueyOe megefJeOeeDeeW keÀer DeÐeleve 
peevekeÀejer/keÀesF& Dev³e met®evee pees meeJe&peefvekeÀ keÀer pee mekeÀleer nw, heeqyuekeÀ 
[escesve ceW jKelee nw. SkeÀ met®eerye× kebÀheveer nesves kesÀ veeles meeJe&peefvekeÀ met®evee 
kesÀ efueS yeQkeÀ Deheves efJeÊeer³e heefjCeeceeW keÀes heeqyuekeÀ [escesve ceW he´oe|Mele keÀjlee nw.
met®evee keÀe DeefOekeÀej DeefOeefve³ece, 2005 ceW oer ieF& meeJe&peefvekeÀ he´eefOekeÀjCe keÀer 
heefjYee<ee kesÀ Devegªhe yeQkeÀ SkeÀ meeJe&peefvekeÀ he´eefOekeÀjCe nw, Deleë meJe&meeOeejCe 
keÀes met®evee GheueyOe keÀjeves kesÀ efueS yeeO³e nw.
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efMekeÀe³eleeW keÀe efveheìeve 
ie´enkeÀ efMekeÀe³eleeW keÀes MeerIe´lee mes efveheìeves nsleg ie´enkeÀ efMekeÀe³ele efveheìeve 
he´Ceeueer keÀes cepeyetle keÀjves kesÀ  efueS yeQkeÀ ves keÀF& keÀoce Gþe³es nQ. FveceW mes SkeÀ 
nw ceevekeÀerke=Àle ueeskeÀ efMekeÀe³ele efveJeejCe he´Ceeueer (SmeheerpeerDeejSme). ie´enkeÀ 
efMekeÀe³ele efveheìeve kesÀ efueS ³en SkeÀ Jesye DeeOeeefjle cee@[îetue nw. FmekesÀ DeueeJee, 
yeQkeÀ ves ie´enkeÀ mesJee keÀer iegCeJeÊee ceW Deewj DeefOekeÀ Je=ef× SJeb ³en megefveeq½ele keÀjves 
kesÀ efueS efkeÀ ie´enkeÀeW keÀer efMekeÀe³eleeW kesÀ meceeOeeve nsleg nceeje hetje-hetje O³eeve nw, 
Deheves he´Oeeve keÀe³ee&ue³e, yeæ[ewoe ceW cegK³e ie´enkeÀ mesJee DeefOekeÀejer (DeebleefjkeÀ 
ueeskeÀheeue) keÀer Yeer efve³egefÊeÀ keÀer nw. 

1.	 Does the policy of the company on human rights 
cover only the company or extend to the Group / Joint 
Ventures / Suppliers / Contractors / NGOs / Others?

The Bank’s various policies protecting the Human Rights, 
directly or indirectly, cover only the operations of the Bank 
and do not extend to its subsidiaries etc. 

The Bank is well conscious of the fact that all human beings are 
free and equal, and that the basic human rights of individuals 
must be respected. The Bank follows such policies/practices 
that, directly or indirectly, do not discriminate on the basis 
of national origin, citizenship, color, race, belief, religion, 
ancestry, marital status, gender, disabilities, age, sexual 
orientation, place of birth, social status, or any other basis 
prohibited by the law. 

The Bank understands well the Human Rights content of the 
Constitution of India and other international laws on Human 
Rights at the work place. The Bank respects the freedom of 
associations and the right to collective bargaining.

Prevention of Sexual Harassment 

The Bank prohibits sexual harassment at the work place. 
In the Service conditions, there are clauses exclusively for 
prevention of sexual harassment at workplace. Accordingly, 
for addressing issues related specifically to women 
employees in work places, the Bank has appointed Chief 
Lady Liaison Officer in the rank of Deputy General Manager 
at the Corporate Office level.

Further, in compliance of the recent guidelines received from 
the Govt. of India, Bank has constituted Internal Complaints 
Committee at every Zone headed by a Lady Liaison Officer 
and comprising of -1- Officer, -1- Clerk and -1- external 
member from an NGO committed to the cause of women.

Bank has also appointed a Lady Liaison Officer at every 
Region.
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The above initiatives have been taken to ensure prompt 
and expeditious redressal of the grievances of women 
employees. The Lady Liaison Officers are given periodical 
training to equip themselves to handle grievance of women 
employees effectively. There are regular reinforcements 
regarding sensitivity and importance of matters relating to 
women employees, their rights and prevention of Sexual 
Harassment. The Bank issues circulars from time to time 
reinforcing service condition rules, benefits to women 
employees, rights of women employees, prevention of 
Sexual Harassment, guidelines issued by Supreme court of 
India and their implementation. 

The details of members of Internal Complaints Committee at 
Corporate level is also uploaded on the Bank’s website under 
Section 4 of RTI Act, 2005 along with other relevant details.  

Dissemination of Information to public through the Bank’s 
web site

The Bank places up-to-date information about its Products/ 
Services/ Facilities available to public/any other information, 
which can be disclosed, in public domain. Being a listed 
company, the Bank displays its financial results in the public 
domain for information to the public.

Bank of Baroda is a Public Authority, as per definition of Public 
Authority in the Right to Information Act, 2005, and, thus, is 
under obligation to provide the information to members of 
public.

Redressal of Complaints

The Bank has taken several measures to strengthen the 
customer complaint redressal machinery for fast disposal 
of customer complaints. One of such measuresbeing 
Standardized Public Grievances Redressal System (SPGRS), 
a web based Online customer complaint redressal module. 
The Bank has appointed an Internal Ombudsman to further 
boost the quality of customer service and to ensure that there 
is undivided attention to resolution of customer complaints.

2.	 ¢¨¸Š¸÷¸ ¢¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¢ˆÅ÷¸›¸½ ¢í÷¸š¸¸£ˆÅ¸Ê ¬¸½ ¢©¸ˆÅ¸¡¸÷¸Ê œÏ¸œ÷¸ íºƒÄ 
íÿ ‚¸¾£ ¢ˆÅ÷¸›¸½ œÏ¢÷¸©¸÷¸ ˆÅ¸½ œÏ¤¸¿š¸›¸ ×¸£¸ ¬¸¿÷¸¸½«¸œ¸»µ¸Ä �¿Š¸ ¬¸½ ¢›¸œ¸’¸¡¸¸ 
Š¸¡¸¸? 

	 How many stakeholder complaints have been received 
in the past financial year and what percent was 
satisfactorily resolved by the management?

efJeÊeer³e Je<e& kesÀ oewjeve ³eewve Glheeræ[ve mes mebyebefOele 5 efMekeÀe³eleW he´ehle ngF¥ SJeb meYeer  
meblees<ehetCe& {bie mes efveheìeF& ieF&.
There were 5 complaints filed on Sexual Harassment during 
the financial year and all the complaints are satisfactorily 
resolved.

¢¬¸Ö¸¿÷¸ 6
Principle 6

``¨¡¸¨¸¬¸¸¡¸ ˆÅ¸½ œ¸¡¸¸Ä¨¸£µ¸ ˆÅ¸ ¬¸ŸŸ¸¸›¸, ¬¸¿£®¸µ¸ ‡¨¸¿ œ¸º›¸²Ö¸£ ˆÅ£›¸¸ �¸¸¢í‡''
“Business should respect, protect, and make efforts to 
restore the environment”

1. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ˆ½Å ¢¬¸Ö¸¿÷¸ 6 ¬¸½ ¬¸¿¤¸¿¢š¸÷¸ ›¸ú¢÷¸ ˆ½Å¨¸¥¸ ˆ¿Åœ¸›¸ú ˆÅ¸½ ˆÅ¨¸£ 
ˆÅ£÷¸ú í¾ ¡¸¸ ƒ¬¸Ÿ¸Ê ¬¸Ÿ¸»í/¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸/‚¸œ¸»¢÷¸ÄˆÅ÷¸¸Ä/¬¸¿¢¨¸™¸ˆÅ¸£/ 
‡›¸�¸ú‚¸½/‚›¡¸ ©¸¸¢Ÿ¸¥¸ íÿ?

	 Does the policy related to Principle 6 cover only the 
company or extends to the Group/Joint Ventures / 
Suppliers/ Contractors/ NGOs/ others.

¡¸í ›¸ú¢÷¸ ˆ½Å¨¸¥¸ ¤¸ÿˆÅ ‚¸ÁûöÅ ¤¸”õ¸¾™¸ ˆÅ¸½ ˆÅ¨¸£ ˆÅ£÷¸ú í¾.
The policy covers Bank of Baroda only.
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2. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ˆ½Å œ¸¸¬¸ ž¸»Ÿ¸¿”¥¸ú¡¸ œ¸¡¸¸Ä¨¸£µ¸ ¬¸¿¤¸¿š¸ú Ÿ¸¸Ÿ¸¥¸¸Ê �¸¾¬¸½ ¨¸¸÷¸¸¨¸£µ¸ 
Ÿ¸Ê œ¸¢£¨¸÷¸Ä›¸, ž¸»Ÿ¸¿”¥¸ú¡¸ ÷¸¸œ¸ ¨¸¼¢Ö ƒ÷¡¸¸¢™ ˆ½Å ¢¥¸‡ £µ¸›¸ú¢÷¸ í¾/ˆ¿Åœ¸›¸ú 
›¸½ ˆÅ¸½ƒÄ ˆÅ™Ÿ¸ „“¸‡ íÿ? ‚Š¸£ í¸Â, ÷¸¸½ ¨¸½¤¸ œ¸½�¸ ƒ÷¡¸¸¢™ ˆ½Å ¢¥¸‡ 
í¸¡¸œ¸£¢¥¸¿ˆÅ ™Ê.

peer neB

yeQkeÀ ves he³ee&JejCe keÀer j#ee SJeb he´ot<eCe keÀer jeskeÀLeece nsleg kegÀí cenlJehetCe& keÀoce 
GþeS nQ, pees efvecveevegmeej nQ

•	 he³ee&JejCe keÀes he´YeeefJele keÀjves Jeeues/Deespeesve keÀes #eefle hengb®eeves Jeeues 
heoeLeeX keÀe  Glheeove  keÀjves Jeeues GÐeesieeW keÀes yeQkeÀ $eÝCe veneR oslee nw.

•	 yeQkeÀ ves 5 Je<eeX keÀer DeJeefOe (2015-2019) kesÀ oewjeve veJeerkeÀjCeer³e Tpee& 
meskeÌìj pewmes meewj, heJeve leLee Dev³e veJeeRkeÀjCeer³e Tpee& heefj³eespeveeDeeW 
ceW kegÀue efJeÊe jeefMe © 12,500 keÀjesæ[ he´oeve keÀjves nsleg  veJeerve SJeb 
veJeerkeÀjCeer³e Tpee& ceb$eeue³e (SceSveDeejF&) keÀes Deheveer he´efleye×lee 
J³eÊeÀ keÀer nw.

•	 JeeefCeeqp³ekeÀ efj³eue Smìsì heefj³eespeveeDeeW kesÀ mebyebOe ceW yeQkeÀ Dev³e yeeleeW 
kesÀ meeLe-meeLe ³en efveOee&efjle keÀjlee nw efkeÀ:-

-	 ]HeÌueeF SMe F¥ìeW keÀe he´³eesie.

-	 efvecee&Ce nsleg Je<ee& kesÀ peue keÀe mebj#eCe.

-	 Tpee& mebyebOeer DeeJeM³ekeÀleeDeeW keÀer hete|le kesÀ efueS meewj Tpee& keÀe he´³eesie.

-	 5 mìej jsefìbie Jeeues Smeer, SueF&[er, ueeF&ì efHeÀefìbie Deeefo keÀe GHe³eesie.

keÀeiepe keÀer Kehele keÀes keÀce keÀjves nsleg efvecveefueefKele GheeS efkeÀS ieS nQ.

•	 efìhheefCe³eeb/mJeerke=Àefle Deeefo DeeF&heer efmemìce kesÀ ceeO³ece mes Deeoeve-
he´oeve/he´sef<ele keÀjvee. 

•	 ne[& he´efle Yespeves kesÀ yepeeS Deb®eue/#es$eeW Deeefo keÀes F&-cesue Yespevee.

•	 ye®ele Keeles ceW [sefyeì keÀe[& kesÀ he´³eesie keÀes he´eslmeenve.

•	 heerDeesSme ceMeerve kesÀ he´³eesie keÀes he´eslmeenve 

•	 Sce-heemeyegkeÀ kesÀ he´³eesie keÀes he´eslmeenve.

•	 F&-mebJ³eJenejeW kesÀ he´³eesie ceW Je=ef× keÀjvee.

•	 [sefyeì keÀe[& kesÀ Ghe³eesie kesÀ efueS ie´erve efheve keÀe DeejbYe keÀjvee efpememes 
yeæ[s mlej hej keÀeiepe ye®ee³ee pee mekesÀ. 

•	 SkeÀ ner ceMeerve kesÀ ceeO³ece mes vekeÀoer pecee keÀjves leLee Deenefjle keÀjves 
nsleg kewÀMe efjmeeF&keÀuej kesÀ he´³eesie keÀes he´eslmeeefnle keÀjvee. 

•	 Fbìjvesì yeQeEkeÀie , ceesyeeF&ue yeQeEkeÀie leLee Dev³e F& ®ewveueeW kesÀ he´³eesie keÀes 
he´eslmeeefnle keÀjvee. 

•	 JewkeÀequhekeÀ ef[efueJejer ®ewveue kesÀ ªhe ceW keÌ³etDeej keÀes[, DeeOeej hes, 
³etheerDeeF&, yeerS®eDeeF&Sce keÀer MegªDeele keÀjvee efpemekeÀe he´cegKe GodosM³e 
MeeKee ceW DeeS efyevee ie´enkeÀeW keÀes Deheveer megefJeOeevegmeej mebJ³eJenej keÀer 
megefJeOee he´oeve keÀer pee mekesÀ. 

•	 ³etefìefueìer efyeue keÀe Yegieleeve keÀjves kesÀ efueS yeeryeerheerSme kesÀ DeefleefjÊeÀ 
huesìHeÀece& keÀer MegªDeele keÀer ieF&. 

•	 ie´enkeÀeW keÀer megefJeOee kesÀ efueS nceejs JesyemeeFì ceW F& GlheeoeW mes mebyebefOele 
efJeJejCeer leLee neFhej eEuekeÀ GheueyOe keÀje³ee ie³ee nw. 
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2.	 Does    the    company    have    strategies/initiatives 
to    address global environmental issues such as 
climate change, global warming, etc? If yes, please 
give hyperlink for webpage etc.

Yes

Bank has initiated certain important measures to protect 
environment and prevent pollution as under: 

•	 Bank does not extend finance to industries which affects 
environments/ produce ozone depleting substances.

•	 Bank has committed to Ministry of New & Renewable 
Energy (MNRE) to extend finance aggregating amount 
of Rs. 12,500 crores during -5- years period spanning 
(2015-2019) in Renewable energy sector viz. solar, 
wind and other renewable energy projects.

•	 In commercial Real Estate projects, Bank, inter alia, 
stipulates to :-

-	 Use fly ash brick.

-	 Harvest rain water for construction.

-	 Harness solar energy to meet energy requirements..

-	 Using 5 star rated AC, LED Light fittings,etc

Following measures were adopted to reduce consumption 
of paper.  

•	 Exchanging/sending notes/sanctions etc through IP 
system

•	 Sending emails to Zones/Regions etc instead of 
sending hard copies.

•	 Promoting use of Debit cards in SB accounts.

•	 Promoting use of POS machines

•	 Promoting use of M-Passbooks.

•	 Increasing share of e-transactions.

•	 Launched Green PIN for Debit card uses which has 
saved paper to a great extent.

•	 Promoting use of Cash Recycler for depositeand 
withdrawal of cash through single machine.

•	 Promoting use of Internet Banking, Mobile Banking 
and other e-channels.

•	 Introduction of QR Code, Aadhaar Pay, UPI, BHIM as 
alternate delivery channel with sole aim to help the 
customer to carry out transaction at his convenience 
without visiting branch.

•	 Additional platform of BBPS has been introduced to 
pay utility bills.

•	 For convenience of customers, details and hyper 
link related to e- products have been provided at our 
websites.

3. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ¬¸¿ž¸¸¢¨¸÷¸ œ¸¡¸¸Ä¨¸£µ¸ �¸¸½¢‰¸Ÿ¸ ˆÅ¸ ¢›¸š¸¸Ä£µ¸/‚¸ˆÅ¥¸›¸ ˆÅ£÷¸ú 
í¾?

	

	 Does the company identify and assess potential 
environmental risks? 

�¸ú í¸Â,

’úƒÄ¨¸ú ‚š¡¸¡¸›¸/ œ¸¢£¡¸¸½�¸›¸¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ Ÿ¸Ê, ¬¸¿ž¸¸¢¨¸÷¸ œ¸¡¸¸Ä¨¸£µ¸ú¡¸ �¸¸½¢‰¸Ÿ¸ ˆÅ¸½ 
ˆÅŸ¸ ˆÅ£›¸½ œ¸£ ¢¨¸©¸½«¸ ¤¸¥¸ ¢™¡¸¸ �¸¸÷¸¸ í¾.
Yes

In TEV study/ project appraisal, due weightage is given to the 
mitigation of potential environmental risks.
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4. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ˆ½Å œ¸¸¬¸ ¬¨¸�Ž÷¸¸ ¢¨¸ˆÅ¸¬¸ œÏµ¸¸¥¸ú ¬¸¿¤¸¿š¸ú ˆÅ¸½ƒÄ œ¸¢£¡¸¸½�¸›¸¸ 
í¾? ‚Š¸£ í¾ ÷¸¸½, ¥¸Š¸ž¸Š¸ 50 ©¸¤™¸Ê Ÿ¸Ê ƒ¬¸ˆÅ¸ ¢¨¸¨¸£µ¸ ™Ê. ‚¸¾£, ¡¸¢™ í¸Â 
÷¸¸½, Æ¡¸¸ œ¸¡¸¸Ä¨¸£µ¸ ¬¸¿¤¸¿š¸ú ‚›¸ºœ¸¸¥¸›¸ ¢£œ¸¸½’Ä œÏ¬÷¸º÷¸ ˆÅú Š¸ƒÄ í¾?

	

•	 keÀeiepe keÀer Kehele ceW ye®ele keÀjves kesÀ efueS efJe¬esÀleeDeeW keÀe Yegieleeve F&-
Yegieleeve ceeO³ece (DeejìerpeerSme/SveF&SHeÀìer DeLeJee ueeYeeLeea kesÀ Keeles 
ceW ¬esÀef[ì) mes efkeÀ³ee peelee nw.

•	 efJeefYeVe keWÀêeW hej efvecee&Ce efkeÀS peeves Jeeues yeQkeÀ kesÀ keÀe³ee&ue³eeW/DeeJeemeer³e 
YeJeveeW keÀer yeveeJeì keÀes nefjle YeJeve heefjkeÀuhevee keÀes O³eeve ceW jKeles ngS 
lew³eej efkeÀ³ee ie³ee nw, efpemekeÀe DeefYehe´e³e efvecee&Ce kesÀ he´l³eskeÀ ®ejCe ceW 
he³ee&JejCe DevegketÀuelee SJeb kegÀMeue mebmeeOeve he´ef¬eÀ³ee  keÀe meceeJesMe nw leLee 
Fmes mLeeve ®e³eve mes ueskeÀj, efvecee&Ce keÀer yeveeJeì SJeb Dee@hejsMeve lelhe½eele 
jKe-jKeeJe, veJeerkeÀjCe DeLeJee Gmes leesæ[s peeves lekeÀ O³eeve jKee peelee 
nw.

	 Does the company have any project related to Clean 
Development Mechanism? If so, provide details 
thereof, in about 50 words or so. Also, if Yes, whether 
any environmental compliance report is filed?

•	 Payments to vendors are being made through 
e-payment mode (RTGS/NEFT or credit to beneficiary 
account) to save paper consumption.

•	 Bank’s upcoming office /Residential building at different 
centers are designed by considering the Green 
Building Concept which means the incorporation of 
environment friendly and resource efficient processes 
at each stage of construction, right from site selection 
and designing to construction and operation followed 
by maintenance, renovation or even demolition..

5. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ›¸½ œÏ™»«¸µ¸ £¢í÷¸ ÷¸ˆÅ›¸úˆÅ, …�¸¸Ä ™®¸÷¸¸, ›¸¨¸úˆÅ£µ¸ …�¸¸Ä 
ƒ÷¡¸¸¢™ ˆ½Å ¢¥¸‡ ˆÅ¸½ƒÄ œ¸í¥¸ ˆÅú í¾. ¡¸¢™ í¸Â, ÷¸¸½ ¨¸½¤¸ œ¸½�¸ ƒ÷¡¸¸¢™ ˆ½Å 
¢¥¸‡ í¸¡¸œ¸£¢¥¸¿ˆÅ ™Ê. 

meceer#eeOeerve DeJeefOe kesÀ oewjeve DeehekesÀ yeQkeÀ ves keÀF& henue keÀer nQ. GoenjCe mJeªhe 
kegÀí efvecveevegmeej nQ:-

•	 Fboewj (Sce.heer.)  ceW yeQkeÀ kesÀ #es$eer³e keÀe³ee&ue³e kesÀ efyeeÅu[ie keÀes 
DeeF&peeryeermeer mes DeeJeemeer³e HeÌuewì kesÀ efueS ’ûeerve nescme leLee Dee@efHeÀme 
Sefj³ee - ie´erve Fveìefj³ej“ kesÀ ªhe ceW he´ceeefCele efkeÀ³ee ie³ee nw. 

•	 yeQkeÀ ves efJeÐegle Tpee& keÀer ye®ele, jesMeveer ceW yeæ{eslejer GppJeuelee ceW Je=ef×, 
pees efkeÀ nefjle henue keÀe Debie nw, kesÀ efueS yeæ[ewoe meve ìeJej YeJeve / 
DeefKeue Yeejleer³e mlej hej meYeer MeeKeeDeeW keÀer ueeFì efHeÀeEìime keÀes 
SueF&[er ueeFì mes he´eflemLeeefhele keÀj efo³ee nw.

•	 yeQkeÀ ves Tpee& ye®eeves kesÀ G×sMe³e mes efvecve efmeleejs Jeeues/ hegjeves Smeer keÀes 
5 efmeleejeW Jeeues Tpee& o#e Smeer kesÀ meeLe yeoueves keÀer he´ef¬eÀ³ee DeejbYe keÀj 
oer nw. 

•	 Del³eefOekeÀ efJeÐegle keÀer Kehele kesÀ keÀejCeeW keÀe helee ueieekeÀj efJeÐegle keÀer 
Kehele keÀer yeyee&oer keÀes keÀce efkeÀ³ee ie³ee. Fme GodosM³e mes yeQkeÀ ves efJeÐegle 
uesKeehejer#ee keÀer nw leLee efJeÐegle ye®eeves nsleg keÀej&JeeF& keÀer ieF&. 

•	 yeQkeÀ YeefJe<³e ceW veS SJeb hegjeves heefjmejeW keÀer J³eJene³e&lee keÀes O³eeve ceW 
jKeles ngS DeefKeue Yeejleer³e mlej hej Deheves meYeer keÀe³ee&ue³eeW kesÀ íleeW 
hej meesuej hewveue ueieekeÀj meewj Tpee& keÀes ef¬eÀ³eeeqvJele keÀjves keÀe keÀe³e& 
DeejbYe keÀjsiee. 

•	 yeQkeÀ kesÀ #es$eer³e keÀe³ee&ue³e HewÀpeeyeeo YeJeve keÀe he´ebieCe, ieefue³eeje Fl³eeefo 
ceW meesuej ueeF&ì ueieer ngF& nw. 

•	 yeQkeÀ Deheveer MeeKeeDeeW / keÀe³ee&ue³eeW ceW ueies [erpeer mesì keÀes yeouekeÀj 
³etheerSme ueieeves keÀer he´ef¬eÀ³ee ceW nw. 

•	 yeQkeÀ kesÀ Üeje nefjle henue kesÀ ªhe ceW omleeJes]pe he´yebOeve he´Ceeueer pewmes efkeÀ 
keÀeiepejefnle / ef[efpeìue jKejKeeJe keÀes ef¬eÀ³eeeqvJele efkeÀ³ee ie³ee nw.  
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5.	 Has the company undertaken any other initiatives on - 
clean technology, energy efficiency, renewable energy, 
etc. If yes, please give hyperlink for web page etc.

Our Bank has undertaken a number of  Initiatives during the 
year under review. Some of examples are as follows:-

•	 Banks Regional office building at Indore (M.P.) has been 
certified from IGBC for residential flats for “GREEN 
HOMES and Office area-  Green Interiors”

•	 Bank is replacing the light fittings of Baroda Sun 
Tower building and various branches/offices PAN India 
with LED lighting to save electrical energy, enhance 
brightness which is part of Green Initiatives.

•	 Bank has initiated process to replace low star rated/Old 
ACs with energy efficient 5 star rated AC units to save 
energy

•	 Minimizing electric wastages by identifying the 
problems which causes more electric consumption. 
For this Bank has carried out the Electric Audit and 
accordingly action is being taken energy saving.

•	 In future Bank is going to implement solar power by 
installing solar panels on the rooftop of Bank’s office 
building PAN India depending on feasibility for new 
and old premises.

•	 Common light area viz Compound, passage etc, of 
Banks RO building Faizabad are on Solar Lights.

•	 Bank is also initiating to change DG sets at branches/
offices with UPS

•	 Document Management System is being implemented 
i.e. paperless/digital record as a green initiative by 
Bank.

6. 	 Æ¡¸¸ ¢£œ¸¸½’Ä ¢ˆÅ‡ �¸¸ £í½ ¢¨¸î¸ú¡¸ ¨¸«¸Ä í½÷¸º ˆ¿Åœ¸›¸ú ˆÅ¸ ‚¨¸¢©¸«’ „÷œ¸¸™›¸/
„÷¬¸�¸Ä›¸ ¬¸úœ¸ú¬¸ú¤¸ú/ ‡¬¸œ¸ú¬¸ú¤¸ú ×¸£¸ ‚›¸ºŸ¸÷¸ ¬¸úŸ¸¸ ˆ½Å ‚¿™£ í¾? 	
Are the Emissions/Waste generated by the company 
within the permissible limits given by CPCB/SPCB for 
the financial year being reported?

¥¸¸Š¸» ›¸íú¿

Not Applicable

7. 	 ¢¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å ‚¿÷¸ Ÿ¸Ê ¬¸úœ¸ú¬¸ú¤¸ú/‡¬¸œ¸ú¬¸ú¤¸ú ¬¸½ œÏ¸œ÷¸ ¥¸¿¢¤¸÷¸ (‚˜¸¸Ä÷¸ 
¬¸¿÷¸¸½«¸�¸›¸ˆÅ ³œ¸ ¬¸½ ›¸íú¿ ¢›¸œ¸’¸‡ Š¸‡) ˆÅ¸£µ¸ ¤¸÷¸¸‚¸½/¢¨¸¢š¸ˆÅ ›¸¸½¢’¬¸ 
ˆÅú ˆºÅ¥¸ ¬¸¿‰¡¸¸

	 Number of show cause/ legal notices received from 
CPCB/SPCB which are pending (i.e. not resolved to 
satisfaction) as on end of Financial Year.

¥¸¸Š¸» ›¸íú¿ 

Not Applicable

¢¬¸Ö¸¿÷¸ 7
Principle 7

``¨¡¸¨¸¬¸¸¡¸ �¸¤¸ �¸›¸÷¸¸ ‡¨¸¿ ¢›¸¡¸¸Ÿ¸ˆÅ ›¸ú¢÷¸¡¸¸Ê ˆÅ¸½ œÏž¸¸¢¨¸÷¸ ˆÅ£÷¸¸ í¸½, ÷¸¸½ „¬¸½ 
¢�¸ŸŸ¸½™¸£ú œ¸»¨¸ÄˆÅ ¬¸Ÿœ¸››¸ ¢ˆÅ¡¸¸ �¸¸›¸¸ �¸¸¢í‡''. 
“Businesses, when engaged in influencing public and 
regulatory policy, should do so in a responsible manner”
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1. 	 Æ¡¸¸ ‚¸œ¸ˆÅú ˆ¿Åœ¸›¸ú ¢ˆÅ¬¸ú ’ï½” ‚¸¾£ �¸½Ÿ¤¸£ ¡¸¸ ¬¸¿Š¸“›¸ ˆÅú ¬¸™¬¡¸ 
í¾? ¡¸¢™ í¸Â, ÷¸¸½ „›¸Ÿ¸Ê ¬¸½ ¢¬¸ûÄÅ œÏŸ¸º‰¸ ˆÅ¸ ›¸¸Ÿ¸ ¢�¸›¸ˆ½Å ¬¸¸˜¸ ‚¸œ¸ˆÅ¸ 
¨¡¸¨¸¬¸¸¡¸ ¬¸¿¤¸Ö í¾.

�¸ú í¸Â

1. 	 ž¸¸£÷¸ú¡¸ ¤¸ÿˆÅ ¬¸¿‹¸ (‚¸ƒÄ¤¸ú‡)

2. 	 ž¸¸£÷¸ú¡¸ ¤¸ÿ¢ˆ¿ÅŠ¸ ‚¸¾£ ¢¨¸î¸ ¬¸¿¬˜¸¸›¸

 	 (‚¸ƒÄ‚¸ƒÄ¤¸ú‡ûöÅ)

3. 	 ¤¸ÿ¢ˆ¿ÅŠ¸ ˆÅ¸¢Ÿ¸ÄˆÅ �¸¡¸›¸ ¬¸¿¬˜¸¸›¸ (‚¸ƒÄ¤¸úœ¸ú‡¬¸)

4. 	 £¸«’ïú¡¸ ¤¸ÿˆÅ œÏ¤¸¿š¸ ¬¸¿¬˜¸¸›¸ (‡›¸‚¸ƒÄ¤¸ú‡Ÿ¸)

5. 	 ƒ¿¢”¡¸›¸ Ÿ¸�¸½Ä›’ �¸ÿ¤¸£ (‚¸ƒÄ‡Ÿ¸¬¸ú)

6. 	 Ÿ¸í¸£¸«’ï ‚¸¢˜¸ÄˆÅ ¢¨¸ˆÅ¸¬¸ œ¸¢£«¸™ (‡Ÿ¸ƒÄ”ú¬¸ú)

7. 	 ž¸¸£÷¸ú¡¸ ¨¸¸¢µ¸�¡¸ ‚¸¾£ „Ô¸¸½Š¸ Ÿ¸µ”¥¸ œ¸¢£¬¸¿‹¸  	
(‡ûöÅ‚¸ƒÄ¬¸ú¬¸ú‚¸ƒÄ)

 8. 	 „��¸ ¬÷¸£ú¡¸ ¢¨¸î¸ú¡¸ ‚›¸º¬¸¿š¸¸›¸ ÷¸˜¸¸ ‚š¡¸¡¸›¸ ˆÊÅÍ 
(¬¸ú‡‡ûöÅ‚¸£‡‡¥¸)

 9. 	 ž¸¸£÷¸ú¡¸ £¸«’ïú¡¸ ž¸ºŠ¸÷¸¸›¸ ¢›¸Š¸Ÿ¸ (‡›¸œ¸ú¬¸ú‚¸ƒÄ)

10.	 ž¸¸£÷¸ú¡¸ ¬¸Ÿ¸¸©¸¸½š¸›¸ ¢›¸Š¸Ÿ¸ ¢¥¸¢Ÿ¸’½” (¬¸ú¬¸ú‚¸ƒÄ‡¥¸)

11. 	 ™ ‚¬¸¸½¢¬¸‡’½” �¸Ê¤¸¬¸Ä ‚¸ÁûÅ ˆÅ¸ÁŸ¸¬¸Ä ‡¿” ƒ¿”¬’ïú ‚¸ÁûÅ ƒ¿¢”¡¸¸ 
(‡‡¬¸‡¬¸‚¸½¬¸ú‡�¸‡‡Ÿ¸)

12. 	 ¦¬¨¸É’ ƒ¿’£›¸½©¸›¸¥¸ ¤¸ÿ¢ˆ¿ÅŠ¸ ‚¸Áœ¸£½©¸›¸ ¬¸½¢Ÿ¸›¸¸£ (‡¬¸‚¸ƒÄ¤¸ú‚¸½‡¬¸)
1.	 Is your company a member of any trade and chamber 

or association? If Yes, Name only those major ones 
that your business deals with.

YES.
1.	 Indian Banks Association (IBA)
2.	 Indian Institute of Banking & Finance (IIFB)
3.	 Institute of Banking Personnel Selection (IBPS)
4.	 National Institute of Bank Management (NIBM)
5.	 Indian Merchant Chamber (IMC)
6.	 Maharashtra Economic Development Council (MEDC)
7.	 Federation of Indian Chambers of Commerce and 

Industry (FICCI)
8.	 Centre for Advanced Financial Research and Learning 

(CAFRAL)
9.	 National Payments Corporation of India (NPCI)
10.	 The Clearing Corporation of India Ltd (CCI)
11.	 The Associated Chambers of Commerce and Industry 

of India (ASSOCHAM)
12.	 Swift International Banking Operations Seminar 

(SIBOS)

2. 	 Æ¡¸¸ ‚¸œ¸›¸½ „œ¸£¸½Æ÷¸ ¬¸¿Š¸“›¸¸Ê ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ¬¸¸¨¸Ä�¸¢›¸ˆÅ ¢í÷¸ ˆÅú 
œÏŠ¸¢÷¸/¬¸ºš¸¸£ ˆ½Å ¢¥¸‡ ¬¸Ÿ¸˜¸Ä›¸/œÏ�¸¸£ ¢ˆÅ¡¸¸ í¾? ¡¸¢™ í¸Â, ÷¸¸½ œÏŸ¸º‰¸ 
®¸½°¸ �¸¾¬¸½ ©¸¸¬¸›¸ œÏµ¸¸¥¸ú ‚¸¾£ œÏ©¸¸¬¸›¸, ‚¸¢˜¸ÄˆÅ ¬¸ºš¸¸£, ¬¸Ÿ¸ŠÏ ¢¨¸ˆÅ¸¬¸ 
›¸ú¢÷¸¡¸¸Â, …�¸¸Ä ¬¸º£®¸¸, ‰¸¸Ô¸ ¬¸º£®¸¸, ™ú‹¸ÄˆÅ¸¢¥¸ˆÅ ¨¡¸¨¸¬¸¸¡¸ ¢¬¸Ö¸›÷¸, 
‚›¡¸ ¢¨¸¢›¸¢™Ä«’ ˆÅ£Ê.	 	

	 Have you advocated/lobbied through above 
associations for the advancement or improvement of 
public good? If yes, specify the broad areas such as 
Governance and Administration, Economic Reforms, 
Inclusive Development Policies, Energy security, 
Water, Food Security, Sustainable Business Principles, 
Others)

¤¸ÿˆÅ ™½©¸ ˆ½Å ¤¸”õ½ ¨¸¸¢µ¸¦�¡¸ˆÅ ¤¸ÿˆÅ¸Ê Ÿ¸Ê ¬¸½ ‡ˆÅ í¸½›¸½ ˆ½Å ›¸¸÷¸½ ›¸ú¢÷¸ ¢›¸š¸¸Ä£ˆÅ¸Ê 
‡¨¸¿ ›¸ú¢÷¸ ¢›¸š¸¸Ä£ˆÅ ¬¸¿Š¸“›¸¸Ê ˆ½Å ¬¸¸˜¸, �¸¸½ ¤¸ÿ¢ˆ¿ÅŠ¸ „Ô¸¸½Š¸ ˆÅú ˆÅ¸¡¸Äœ¸Ö¢÷¸ ‚¸¾£ 
¢›¸¡¸¿°¸µ¸ ¬¸¿¤¸¿š¸ú ›¸ú¢÷¸¡¸¸Ê, Ÿ¸¸¾¢ÍˆÅ ›¸ú¢÷¸, ¢¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸ ¬¸¿¤¸¿š¸ú ›¸ú¢÷¸¡¸¸Ê ÷¸˜¸¸ 
¤¸ÿ¢ˆ¿ÅŠ¸ „Ô¸¸½Š¸ ˆ½Å ™ú‹¸ÄˆÅ¸¢¥¸ˆÅ ¢¨¸ˆÅ¸¬¸ ˆÅ¸½ ©¸¸¢Ÿ¸¥¸ ˆÅ£›¸½ ¨¸¸¥¸ú ›¸ú¢÷¸¡¸¸¿ ÷¸¾¡¸¸£ 
ˆÅ£›¸½ í½÷¸º, œÏž¸¸¨¸ú ³Åœ¸ ¬¸½ ˆÅ¸¡¸Ä£÷¸ í¾.
Bank being one of the largest commercial banks in the 
country works closely with policymakers and policy-making 
associations, especially in evolving the policies that govern 
the functioning and regulation of banking industry, monetary 
policy, financial inclusion related policies and sustainable 
development of the banking industry.
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¢¬¸Ö¸¿÷¸ 8
Principle 8

``¨¡¸¨¸¬¸¸¡¸ ¬¸½ ¬¸Ÿ¸¸¨¸½©¸ú ̈ ¸¼¢Ö ÷¸˜¸¸ ¬¸¸¢Ÿ¡¸ˆÅ ¢¨¸ˆÅ¸¬¸ ̂ Å¸½ ¤¸¥¸ ¢Ÿ¸¥¸›¸¸ �¸¸¢í‡''
“Businesses should support inclusive growth and 
equitable development”

1. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ˆ½Å œ¸¸¬¸ ¢¬¸Ö¸›÷¸ 8 ¬¸½ ¬¸¿¤¸¦›š¸÷¸ ›¸ú¢÷¸¡¸¸Ê ˆÅ¸ ‚›¸º¬¸£µ¸ 
ˆÅ£›¸½ ˆ½Å ¢¥¸‡ ¢¨¸¢›¸¢™Ä«’ ˆÅ¸¡¸ÄÇÅŸ¸/œ¸í¥¸/ œ¸¢£¡¸¸½�¸›¸¸ í¾? ¡¸¢™ í¸Â, ÷¸¸½ 
„¬¸ˆÅ¸ ¢¨¸¨¸£µ¸ ™Ê.	

	

¬¸Ÿ¸¸�¸ ˆÅú ¬¸Ÿ¸ŠÏ ¨¸¼¢Ö ÷¸˜¸¸ ¬¸Ÿ¸º¢�¸÷¸ ¢¨¸ˆÅ¸¬¸ ˆ½Å ¢¥¸‡ ¤¸ÿˆÅ ›¸½ ˆÅƒÄ ˆÅ¸¡¸ÄÇÅŸ¸¸Ê/
œ¸¢£¡¸¸½�¸›¸¸‚¸Ê/œ¸í¥¸¸Ê ˆÅú ©¸º²‚¸÷¸ ˆÅú í¾, ¢�¸›¸ˆÅ¸ ¢¨¸¨¸£µ¸ ¢›¸Ÿ›¸¸›¸º¬¸¸£ í¾À

¢¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸À

¤¸ÿˆÅ ›¸½ ¬¸Ÿ¸ŠÏ ¢¨¸ˆÅ¸¬¸ ˆ½Å ¢¥¸‡ ¤¸ÿˆÅ £¢í÷¸ ŠÏ¸Ÿ¸úµ¸ ®¸½°¸ Ÿ¸Ê ¨¸í›¸ ˆÅ£›¸½ ¡¸¸½Š¡¸ 
¥¸¸Š¸÷¸ œ¸£ ¤¸ÿ¢ˆ¿ÅŠ¸ ¬¸½¨¸¸ „œ¸¥¸¤š¸ ˆÅ£¸›¸½ í½÷¸º ¢¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸ œ¸¢£¡¸¸½�¸›¸¸ ¥¸¸Š¸» 
ˆÅú í¾ ‚¸¾£ „›íÊ Ÿ¸º‰¡¸ ‚¸¢˜¸ÄˆÅ š¸¸£¸ ¬¸½ �¸¸½”õ¸ í¾. ƒ¬¸ ‚›¸ºž¸¸Š¸ ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ 
ˆÅ¸½ ™½‰¸÷¸½ íº‡ ¤¸ÿˆÅ ›¸½ ¢¨¸©¸½«¸ „÷œ¸¸™ ÷¸¾¡¸¸£ ¢ˆÅ¡¸¸ í¾ �¸¾¬¸½ ¤¸�¸÷¸ ¬¸í ‚¿÷¸¢›¸Ä¢í÷¸ 
‚¸½¨¸£”ï¸É’ ¬¸º¢¨¸š¸¸, ‚¸¨¸÷¸úÄ �¸Ÿ¸¸, ¤¸”õ¸¾™¸ ¢ˆÅ¬¸¸›¸ Ç½Å¢”’ ˆÅ¸”Ä, ¤¸”õ¸¾™¸ 
¬¸¸Ÿ¸¸›¡¸ Ç½Å¢”’ ˆÅ¸”Ä ÷¸˜¸¸ ŠÏ¸Ÿ¸úµ¸ ¬¸Ÿ¸º™¸¡¸ ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ ˆÅ¸½ ™½‰¸÷¸½ íº‡ 
ˆÅŸ¸ ¢ˆÅ¬÷¸ œ¸£ ¤¸úŸ¸¸ „÷œ¸¸™. Š¸¸Â¨¸¸Ê ‡¨¸¿ ©¸í£¸Ê Ÿ¸Ê ¤¸ÿ¢ˆ¿ÅŠ¸ ¬¸½¨¸¸ „œ¸¥¸¤š¸ ˆÅ£¨¸¸›¸½ 
ˆ½Å ¢¥¸‡ ¤¸ÿˆÅ ›¸½ ¢¨¸¢ž¸››¸ Ÿ¸¸Á”¥¸ �¸¾¬¸½ œ¸ú‚¸½‡¬¸ ‚¸š¸¸¢£÷¸ ¤¸ú¬¸ú Ÿ¸¸Á”¥¸, ¢ˆÅ¡¸¸½¬ˆÅ 
¤¸ÿ¢ˆ¿ÅŠ¸ Ÿ¸¸Á”¥¸ ÷¸˜¸¸ ¢¤ÏˆÅ ‡¨¸¿ Ÿ¸¸½’Ä£ ©¸¸‰¸¸ Ÿ¸¸Á”¥¸ ¥¸¸Š¸» ¢ˆÅ‡ íÿ.

DeYeer lekeÀ keÀer he´ieefle:

•	 kegÀue 15,609 J³eJemee³e he´efleefveefOe³eeW keÀes efve³egÊeÀ efkeÀ³ee ie³ee efpeveceW mes 
6432 J³eJemee³e he´efleefveefOe ie´eceerCe #es$eeW ceW keÀe³e& keÀj jns nQ leLee 9177 
J³eJemee³e he´efleefveefOe³eeW ceW mes 3973 J³eJemee³e he´efleefveefOe Menjer #es$eeW ceW 
keÀe³e& keÀj jns nQ. 

•	 yeQkeÀ keÀes DeeJebefìle 21,895 ieebJeeW keÀes efJeefYeVe cee@[ueeW kesÀ ceeO³ece mes keÀJej 
efkeÀ³ee ie³ee nw, efpeveceW mes 20,080 MeeKeeDeeW keÀes yeermeer cee@[ue leLee 1815 
ieebJeeW keÀes efye´keÌme leLee ceesìe&j MeeKeeDeeW kesÀ ªhe ceW keÀJej efkeÀ³ee ie³ee nw. 

•	 yeQkeÀ ves kegÀue yeermeer DeeGìuesì leLee J³eefÊeÀiele yeermeer keÀer efve³egefÊeÀ kesÀ 
Jeee|<ekeÀ ue#³e keÀes ¬eÀceMe: 107.09… leLee 125.71… mes heej keÀj efue³ee 
nw. 

•	 yeQkeÀ ves yeQkeÀ jefnle ieebJeeW ceW 564 MeeKeeSb Keesueer nw leLee efJeÊeer³e Je<e& 
2016-17 ceW yeQkeÀ jefnle ieebJeeW ceW 570 MeeKeeSb Keesueves kesÀ ue#³e kesÀ SJepe 
ceW 98.95… keÀer GheueeqyOe ope& keÀer nw.

Keesues ieS yeerSmeyeer[er 
Keeles (mebK³ee ueeKe 

ceW) 

yeerSmeyeer[er Keeles ceW 
peceejeefMe³eeb (jeefMe 

keÀjesæ[ ceW)  

MeeKee   

ue#³e cee®e&' 17 131.13 4331.7

GheueeqyOe cee®e&'17 120.89 (92.19%) 5488.36 
(126.70%)

yeermeer   

ue#³e cee®e&' 17 90.61 1228.06

GheueeqyOe cee®e&'17 149.72 (165.24%) 2268.49 
(184.72%)

kegÀue   

ue#³e cee®e&' 17 221.74 5559.76

GheueeqyOe cee®e&'17 270.61 (122.04%) 7756.85 
(139.51%)
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efJeÊeer³e meceeJesMeve 
kesÀ Debleie&le Keesues ieS 
KeeleeW ceW mebJ³eJenej 
keÀer mebK³ee (mebK³ee 

ueeKe ceW) 

efJeÊeer³e meceeJesMeve 
kesÀ Debleie&le Keesues ieS 

KeeleeW ceW mebJ³eJenej keÀer 
jeefMe  (jeefMe keÀjesæ[  

ceW)

MeeKeeDeeW kesÀ ceeO³ece 
mes 

  

ue#³e cee®e&' 17 1547.34 46833.72

GheueeqyOe cee®e&'17 2277.17 
(147.17%)

68016.24 
(145.23%)

yeermeer kesÀ ceeO³ece mes   

ue#³e cee®e&' 17 88.34 1925.42

GheueeqyOe cee®e&'17 325.62 (368.60%) 8111.95 
(421.31%)

he´Oeeve ceb$eer peve-Oeve ³eespevee 

heerScepes[erJeeF& ³eespevee kesÀ Devleie&le yeQkeÀ Metv³e jeefMe kesÀ meeLe yeerSmeyeer[er ye®ele 
Keelee Keesueves keÀer megefJeOee GheueyOe keÀjelee nw pees efkeÀ efyevee efkeÀmeer he´Yeej kesÀ 
meeceev³e yeQeEkeÀie DeeJeM³ekeÀleeDeeW pewmes efkeÀ efve:MegukeÀ SìerSce keÀe[&, ceeefmekeÀ 
efJeJejCeer / heemeyegkeÀ SJeb ®eskeÀ yegkeÀ keÀer hete|le keÀjlee nw. hetjer lejn mes kesÀJeeF&meer 
Devegheeueve KeeleeW keÀes pecee keÀer ieF& jeefMe, DeenjCe, DeblejCe leLee DeenjCe keÀer 
mebK³ee ceW efkeÀmeer Yeer yeeOee kesÀ efyevee MeeKeeDeeW, SìerSce, J³eJemee³e he´efleefveefOe 
hJeeFbì hej KeeleeW keÀes SkeÌmesme efkeÀ³ee pee mekeÀlee nw. Keeles ceW kegÀí Yeer jeefMe pecee 
veneR jKeves leLee efveeq<¬eÀ³e KeeleeW keÀes meef¬eÀ³e keÀjves nsleg efkeÀmeer Yeer he´keÀej keÀe 
he´Yeej vener ueiee³ee peelee nw. yeerSmeyeer[er heerScepes[erJeeF&/ KeeleeOeejkeÀ Dev³e 
Keeles pewmes efkeÀ DeeJeleea pecee, meeJeefOe pecee Keesue mekeÀles nQ. 

yeQkeÀ mejueerke=Àle kesÀJeeF&meer ceevekeÀeW kesÀ meeLe yeerSmeyeer[erS Keelee Keesueves keÀer 
Devegceefle he´oeve keÀjlee nw. ³eÐeefhe yeerSmeyeer[erS mejueerke=Àle kesÀJeeF&meer ceevekeÀeW 
kesÀ DeeOeej hej Keesuee peelee nw, leLeeefhe Fme Keeles keÀes ’ yeerSmeyeer[erS-mcee@ue 
Keelee“ ceevee peelee nw leLee Yeejleer³e efj]peJe& yeQkeÀ kesÀ Üeje efveOee&efjle MeleeX kesÀ 
DeOeerve neslee nw. 

he´Oeeveceb$eer peve-Oeve ³eespevee kesÀ lenle KeeleeOeejkeÀ keÀes efve:MegukeÀ ªhes keÀe[& 
efceuesiee leLee Jen 1,00,000/- lekeÀ kesÀ ogIe&ìvee yeercee keÀJej nsleg hee$e nesiee. 
Keeles 6 cenerveeW lekeÀ meblees<epevekeÀ meb®eeueve kesÀ he½eele Gmes © 5000/- kesÀ 
DeesJej[^eHeÌì keÀer megefJeOee efceuesieer.

yeQkeÀ ves Deheves meYeer hee$e ie´enkeÀeW kesÀ efueS keÀce efkeÀmleeW Jeeues yeercee Glheeo pewmes 
he´Oeeveceb$eer peerJeve p³eesefle yeercee ³eespevee, he´Oeeveceb$eer megj#ee yeercee ³eespevee SJeb 
heWMeve Glheeo pewmes Deìue heWMeve ³eespevee Deeefo Megª keÀer nw. 
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heerScepes[erJeeF& kesÀ lenle henueW:

• 	 nceejs yeQkeÀ keÀes jep³e mlejer³e yeQkeÀj meefceefle³eeW Üeje hetjs osMe ceW 6,829 
SmeSmeS DeeJebefìle efkeÀS ieS Les efpemekesÀ Debleie&le 21,895 ieeJeeW leLee 
3,023 Jee[eX keÀe meceeJesMe Lee. nceves meYeer DeeJebefìle SmeSmeS leLee 
Jee[eX keÀe meJex hetje keÀj efue³ee nw. leovegmeej nceejs mesJee #es$e ceW kegÀue 
88,91,696  Iej nQ. nceeje ³en he´³eeme jne nw efkeÀ Deheves mesJee #es$e kesÀ 
Debleie&le meYeer IejeW lekeÀ yeQeEkeÀie mesJeeSb hengb®eeSb. he´efle heefjJeej keÀce mes keÀce 
SkeÀ Keelee Keesueles ngS   yeQkeÀ ves mesJee #es$e kesÀ meYeer ieeJeeW keÀes hetjer lejn 
keÀJej keÀj efue³ee nw.

• 	 yeQkeÀ ves 4747  keÀjesæ[ keÀer peceejeefMe³eeW kesÀ meeLe  1.96  keÀjesæ[ Keeles 
Keesues nQ leLee 1.85 keÀjesæ[  ªhes [sefyeì keÀe[& peejer efkeÀS nQ.

• 	 nceejer MeeKeeSB DeeOeej vebyej o]pe& keÀjves , ceesyeeF&ue vebyej DeÐeleve keÀjves 
, efJeÊeer³e mee#ejlee me$e Dee³eesefpele keÀjves, efJeÊeer³e mee#ejlee meeceie´er 
efJeleefjle keÀjves SJeb ªhes keÀe[eX kesÀ efJelejCe Deeefo kesÀ efueS mece³e-mece³e 
hej efMeefJejeW keÀe Dee³eespeve keÀj jner nQ. 

• 	 mesJeeefveJe=Êe yeQkeÀ DeefOekeÀeefj³eeW, DeeMee(SSmeS®eS) keÀe³e&keÀlee&DeeW, 
DeebieveJeeæ[er keÀe³e&keÀlee&DeeW, Gef®ele cetu³e Jeeues ogkeÀeve kesÀ ceeefuekeÀeW keÀes 
yeermeer kesÀ ªhe ceW efve³egÊeÀ keÀjves nsleg SkeÀ ³eespevee keÀer Meg©Deele keÀer ieF& 
nw. MeeKeeDeeW keÀes metef®ele efkeÀ³ee ie³ee nw efkeÀ Jes efve<heeove keÀjves Jeeues 
mJe³eb mene³elee mecetneW (SmeS®epeer) keÀer hen®eeve SJeb DevegMebmee keÀjles ngS 
efve³egefÊeÀ nsleg keÀeheexjsì yeermeer mes mebheke&À keÀjW.  

• 	 yeermeer Jeeueer peieneW hej ve³es Glheeo pewmes lelkeÀeue Keelee Keesuevee, 
DeeOeej meereE[ie,  Debleë he´®eeueveer³e ªhes keÀe[& DeeOeeefjle mebJ³eJenej, 
DeeF&SceheerSme (lJeefjle Yegieleeve mesJeeSB) , DeeJeleea pecee SJeb meeJeefOe pecee 
Keeles Keesuevee ,  ®eeuet KeeleeW, meermeer KeeleeW , $eÝCe KeeleeW ceW pecee 
keÀjvee , heerScepespesyeerJeeF& / heerSceSmeyeerJeeF& veeceebkeÀve keÀjvee , SheerJeeF& 
ceW veeceebkeÀve keÀjvee yeermeer ieefleefJeefOe³eeW keÀer cee@veerìeEjie kesÀ efueS [wMeyees[& 
Deeefo GlheeoeW keÀer Meg©Deele keÀer ieF& nw. 

• 	 heerScepes[erJeeF& kesÀ ie´enkeÀeW keÀes SìerSce SJeb SmeSceSme kesÀ ceeO³ece 
mes mJe®eeefuele DeesJej[^eHeÌì megefJeOee keÀe ef¬eÀ³eevJe³eve efkeÀ³ee ie³ee. 
heerScepes[erJeeF& ie´enkeÀ MeeKee ceW peeS efyevee ner DeesJej[^eHeÌì keÀer megefJeOee 
he´ehle keÀj mekeÀles nQ.

• 	 DeeOeej meereE[ie nsleg JewkeÀequhekeÀ efJelejCe he´Ceeueer pewmes SìerSce, Fbìjvesì 
yeQeEkeÀie, SmeSceSme SJeb yeermeer mLeue keÀes me#ece keÀj efo³ee ie³ee nw. yeQkeÀ 
ves Fbìjvesì yeQeEkeÀie Je SmeSceSme Üeje leLee yeermeer mLeue hej met#ce yeercee 
³eespevee pewmes heerSceSmeyeerJeeF& SJeb heerScepespesyeerJeeF& Debleie&le veeceebkeÀve 
®eeuet keÀj efo³ee ie³ee nw. yeermeer mLeue hej SheerJeeF& veeceebkeÀve keÀer megefJeOee 
Megª keÀj oer ieF& nw. 

• 	 DeeOeej keÀe[& DeeOeeefjle Keeles Keesueves kesÀ efueS meYeer MeeKeeDeeW leLee 
yeermeer kesÀvêeW hej F&-kesÀJeeF&meer keÀer Meg©Deele keÀer ieF& nw.

• 	 yeQkeÀ ves yeermeer mLeue hej DeeOeej me#ece Yegieleeve he´Ceeueer (SF&heerSme) keÀer 
megefJeOee keÀer Meg©Deele keÀer nw.
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• 	 yeQkeÀ ves meeOeejCe ceesyeeFueeW hej ceesyeeFue yeQeEkeÀie mebJ³eJenej keÀjves nsleg 
Devemì^keÌ®e[& mehueerceWì^er mee|Jeme [sìe (³etSmeSme[er) keÀer MegªDeele keÀer 
nw. ³etSmeSme[er kesÀ Debleie&le GheueyOe megefJeOeeSB yewueWme hetíleeí, ceveer 
ì^ebmeHeÀj, efceveer mìsìceWì, DeeOeej eEuekeÀ yeQkeÀ Keeles keÀer peevekeÀejer Deeefo 
nQ.

• 	 meYeer ie´eceerCe SJeb DeOe& Menjer MeeKeeDeeW Üeje 100… DeeOeej meereE[ie,100… 
ceesyeeFue meereE[ie, heerSceSmeyeerJeeF&, heerScepespesyeerJeeF& SJeb SheerJeeF& Debleie&le 
100… keÀJejspe, Metv³e Mes<e KeeleeW keÀer HebÀeE[ie, hee$e ie´enkeÀeW keÀes 100… 
DeesJej[^eHeÌì, 100… ¬esÀef[ì eEuekesÀpe, 100… SveheerS cegÊeÀ SJeb ie´eceerCeeW 
keÀes keÀewMeue yeveeves kesÀ GÎsM³e kesÀ meeLe yeQkeÀ ves DeeoMe& ie´ece heefjkeÀuhevee  
keÀe ef¬eÀ³eevJe³eve efkeÀ³ee nw. 

• 	 pecee mebie´nCe SJeb íesìs $eÝCe KeeleeW, efpeveceW SveheerS leLee heer[yuetDees 
KeeleeW ceW Jemetueer ueeves nsleg yeermeer kesÀ efueS efJeMes<e he´eslmeenve ³eespevee Megª 
keÀer ieF& leeefkeÀ yeermeer DeefOekeÀ me#ece yeve mekeWÀ.

• 	 efJeÊeer³e mee#ejlee yeæ{eves nsleg ceevekeÀerke=Àle efJeÊeer³e mee#ejlee meeceie´er pewmes 
keÀe@efcekeÀ hegeqmlekeÀe, mLeeveer³e Yee<eeDeeW ceW ÞeJ³e ¢M³e meeceie´er Deb®eueeW , 
#es$eeW leLee MeeKeeDeeW keÀes GheueyOe keÀjeF& ieF& nw. 

• 	 yeermeer kesÀ efueS DeebleefjkeÀ he´efMe#eCe SJeb he´ceeCeerkeÀjCe keÀe³e&¬eÀce.

• 	 mecevJe³e keÀes meg¢æ{ yeveeves SJeb HeÀeru[ mlej kesÀ ceeceueeW keÀes efveheìeves kesÀ 
efueS MeeKee he´cegKeeW SJeb yeermeer keÀer meb³egÊeÀ keÀe³e&MeeueeSb.

1.	 Does the company have specified programmes/ 
initiatives/projects in pursuit of the policy related to 
Principle 8? If yes, details thereof.

Bank has taken several initiatives /programmes/projects in 
pursuit of the Principle 8.Financial inclusion initiatives of the 
bank is also one of them. Details are as under:   

Financial Inclusion: 

Bank has implemented Financial Inclusion project to provide 
banking service in un-banked rural areas with affordable cost 
to the rural masses and covered them in main economical 
stream for inclusive growth. Considering the need of the 
segment, bank has devised special products such as 
Savings cum inbuilt Overdraft facility, Recurring Deposit, 
Baroda Kisan Credit Card, Baroda General Credit Card and 
Insurance product with low cost premium to cater the need 
of rural masses. Various models have been implemented for 
providing the banking services in rural and urban areas such 
as POS based BC model, Kiosk Banking model and Brick & 
Mortar branches models.
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Progress so far: 

•	 Total 15,609 BCs have been deployed out of which 
6432 are working in rural area and out of remaining  
9177 BCs, 3973 are working in urban areas. 

•	 All 21,895 villages allocated to the Bank have been 
covered through various models out of which 20,080 
are covered through BC model and 1815 through brick 
and mortar branches.

•	 Bank has surpassed annual target set for total BC 
Outlets and individual BC deployed, with achievement 
of 107.09% & 125.71% respectively.

•	 Bank has opened 564 branches in unbanked villages 
thereby achieving 98.95%of target of opening of 570 
branches in unbanked villages for FY 2016-17.

BSBD A/cs 
opened  

(No. in lacs)

Deposits in  
BSBD A/cs  

(Amt. in Crs)

Branch   

Target Mar'17 131.13 4331.7

Achieved Mar'17 120.89 (92.19%) 5488.36 
(126.70%)

BC   

Target Mar'17 90.61 1228.06

Achieved Mar'17 149.72 (165.24%) 2268.49 
(184.72%)

Total   

Target Mar'17 221.74 5559.76

Achieved Mar'17 270.61 (122.04%) 7756.85 
(139.51%)

 No. of 
transactions in FI 
accounts opened 

(No. in lacs)

Amount of 
transactions in FI 
accounts opened 

(Amt. in Crs)
Through 
Branches

  

Target Mar’17 1547.34 46833.72
Achieved Mar’17 2277.17 

(147.17%)
68016.24 
(145.23%)

Through BCs   
Target Mar’17 88.34 1925.42
Achieved Mar’17 325.62 (368.60%) 8111.95 

(421.31%)
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Pradhan Mantri Jan Dhan Yojana

Under PMJDY, Bank is providing facility of opening of BSBD 
savings account with zero balance that takes care of simple 
banking needs with Free ATM card, monthly statement / 
passbook, and cheque book without any charges.  The 
account can be accessed through branches, ATMs, 
Business Correspondent points without any restriction on 
amounts deposited, withdrawn, transferred and number of 
withdrawals in case of KYC fully compliant accounts.  No 
charges are levied for non-operation of the accounts, for not 
keeping any balance, and for activation of inactive accounts.  
BSBD / PMJDY account holders are allowed to open other 
accounts like Recurring Deposit, Fixed Deposit.

Bank allows BSBDA to be opened with simplified KYC norms. 
However, if BSBDA is opened on the basis of Simplified KYC, 
the accounts would additionally be treated as “BSBDA-
SMALL account” and would be subject to conditions 
prescribed by RBI.  , 

Under PMJDY, the account holder will get a RuPay debit 
card free and would be eligible for Rs.1,00,000/- accident 
insurance cover. After six months of satisfactory conduct of 
account, they would be able to get an overdraft facility up to 
Rs 5000/-.  

Bank is also offering low premium insurance products like 
Pradhan Mantri Jeevan Jyoti Bima Yojana, Pradhan Mantri 
Suraksha Bima Yojana and pension product like Atal Pension 
Yojana to all eligible customers.

Initiatives under PMJDY:

•	 Our bank has been allotted 6829 SSAs by SLBCs 
covering 21,895 villages and 3023 wards across the 
country. We had completed survey in all allocated 
SSAs and wards. Accordingly there were total 
88,91,696 households in our service area. It has been 
our endeavor to provide banking services to each and 
every household in our service area. Bank has since 
saturated all households in service area by opening 
atleast one account per household.

•	 Bank has opened 1.96 Crs accounts with a deposit of 
Rs 4747 Crs and issued 1.85 CrsRuPay debit cards.

•	 Our branches are organizing camps periodically for 
conducting Aadhaar seeding, mobile seeding, financial 
literacy sessions, distribution of financial literacy 
materials, distribution of RuPay Debit cards, etc. 

•	 Launched a scheme for assigning Retired Bank 
Officers, ASHA workers, Anganwadi workers, fair price 
shop owners etc as our Direct BCs. Branches have 
been advised to identify and recommend performing 
SHGs and refer to Corporate BCs for appointment.
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•	 Launched new products at our BC points like Instant 
and eKYC accounts opening, Aadhaar Seeding, RuPay 
Card Based transactions, IMPS (Immediate Payment 
Services), opening of R/D & Fixed deposit, mobile 
seeding, cash deposit in Current A/c, CC account, loan 
accounts, PMJJBY/PMSBY enrolment, APY enrolment, 
Dash Board for monitoring of BC activities, etc

•	 Implemented automation of Overdraft Facility through 
ATM and SMS to PMJDY customers. The PMJDY 
customers can avail overdraft without even visiting the 
branch. 

•	 Enabled Alternate Delivery Channels like ATM, Internet 
Banking, SMS and BC points for Aadhaar Seeding. 
Bank has also enabled enrollment of Micro insurance 
schemes such as PMSBY & PMJJBY through internet 
banking, SMS and at BC points. Also enabled APY 
enrollments at BC points

•	 e-KYC has been implemented at the branches as well 
as BC points for opening of Aadhaar based accounts. 

•	 Bank has rolled out Aadhaar Enabled Payment System 
(AEPS) facility at BC Points.

•	 Bank has implemented Unstructured Supplementary 
Service Data (USSD) for carrying out mobile banking 
transactions on ordinary mobiles. Facilities available 
under USSD are balance enquiry, money transfer, mini 
statement, knowing Aadhaar link bank a/c.   

•	 Bank has implemented Model Village concept in 
Rural & Semi Urban branches with the sole objective 
of achieving 100% Aadhaar Seeding 100% mobile 
seeding, 100% coverage under PMSBY, PMJJBY & 
APY, 100% funding of zero balance accounts, 100% 
overdraft to eligible customers, 100% credit linkage, 
100% NPA free and skilling of villagers.

•	 Introduced special incentive scheme for BCs for 
mobilizing deposits and follow up & recovery in small 
loan a/cs including NPA & PWO accounts. to make 
BCs viable

•	 Standardized Financial Literacy material such as comic 
booklet, audio visual has been supplied to all Zones, 
Regions and branches for spreading financial literacy. 

•	 In-house training and certification program for BCs. 

•	 Joint workshops of branch heads and BCs to increase 
coordination and resolve field level issues.
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2. 	 Æ¡¸¸ ƒ¬¸ ˆÅ¸¡¸ÄÇÅŸ¸/œ¸¢£¡¸¸½�¸›¸¸ ˆÅ¸½ ‚¸¿÷¸¢£ˆÅ ’úŸ¸/‚œ¸›¸ú ¬¸¿¬˜¸¸/¤¸¸í£ú 
‡›¸�¸ú‚¸½/¬¸£ˆÅ¸£ú ¬¸¿£�¸›¸¸‚¸Ê/‚›¡¸ ¢ˆÅ¬¸ú ¬¸¿Š¸“›¸ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ 
�¸¥¸¸¡¸¸ �¸¸÷¸¸ í¾?	

	 Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/government 
structures/ any other organization?

•	 ¢¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸ ¡¸¸½�¸›¸¸ ‚¸¿÷¸¢£ˆÅ ’úŸ¸ ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ �¸¥¸¸ƒÄ �¸¸÷¸ú í¾. 
¤¸ÿˆÅ ›¸½ ƒ¬¸ „Ó½©¡¸ ˆ½Å ¢¥¸‡ ‚¥¸Š¸ ¢¨¸ž¸¸Š¸ ˆÅú ¬˜¸¸œ¸›¸¸ ˆÅú í¾ ¢�¸¬¸ˆ½Å 
œÏž¸¸£ú Ÿ¸í¸œÏ¤¸¿š¸ˆÅ íÿ.

•	 ¤¸ÿˆÅ ˆÅ¸ ‚¸¿÷¸¢£ˆÅ ’ï¬’, ¤¸”õ¸¾™¸ ¬¨¸£¸½�¸Š¸¸£ ¢¨¸ˆÅ¸¬¸ ¬¸¿¬˜¸¸›¸ 
(¤¸ú‡¬¸¨¸ú‡¬¸) ×¸£¸ ŠÏ¸Ÿ¸úµ¸¸Ê í½÷¸º ¢¨¸¢ž¸››¸ œÏˆÅ¸£ ˆ½Å ¢¨¸î¸ú¡¸ ¬¸¸®¸£÷¸¸ 
ˆÅ¸¡¸ÄÇÅŸ¸, œÏ¢©¸®¸µ¸ ‡¨¸¿ ˆÅ¸¾©¸¥¸ ¢¨¸ˆÅ¸¬¸ ˆÅ¸¡¸ÄÇÅŸ¸ ‚¸¡¸¸½¢�¸÷¸ ¢ˆÅ‡ �¸¸ 
£í½ íÿ.

•	 The financial inclusion programme has been 
undertaken through in-house team. Bank has set up 
separate department headed by General Manager for 
this purpose.

•	 Bank's in-house trust Baroda SwarojgarVikasSansthan 
(BSVS) is conducting various types of financial literacy 
programs, training and skilling programs for villagers.   

3. 	 Æ¡¸¸ ‚¸œ¸›¸½ ˆÅž¸ú ‚œ¸›¸ú œ¸í¥¸¸Ê ˆ½Å œÏž¸¸¨¸¸Ê ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ¢ˆÅ¡¸¸ í¾?
	

•	 henue keÀer Meg©Deele ceW yeerSmeyeer[er KeeleeW ceW kegÀue efveefOe © 4925 keÀjesæ[ 
Leer, peyeefkeÀ 31.03.2017 keÀes yeerSmeyeer[er KeeleeW ceW kegÀue efveefOe yeæ{keÀj 
© 7757 keÀjesæ[ nes ieF&.

•	 J³eJemee³e he´efleefveefOe³eeW Üeje efJeÊeer³e Je<e& 2016-2017 kesÀ oewjeve kegÀue © 
8112 keÀjesæ[ kesÀ 326 ueeKe mebJ³eJenej efkeÀS ieS.

•	 cee®e& 2017 lekeÀ yeQkeÀ Üeje 15.57 ueeKe peerJeve yeercee SJeb 44.37 ueeKe 
ogIe&ìvee yeercee efkeÀS ieS, Deewj Fme he´keÀej  59.94  ueeKe ie´enkeÀeW keÀes 
meeceeefpekeÀ megj#ee keÀJejspe he´oeve efkeÀ³ee ie³ee.

•	 efJecegêerkeÀjCe kesÀ oewjeve , Metv³e Mes<e KeeleeW keÀe he´efleMele 24… Lee efpemes 
IeìekeÀj cee®e& 2017 ceW 17… mes Yeer keÀce kesÀ mlej hej uee³ee ie³ee. 

•	 efJeÊeer³e Je<e& kesÀ oewjeve DeeOeej meereE[ie keÀer eqmLeefle  ceW megOeej ngDee nw, pees  
32… kesÀ mlej mes yeæ{keÀj 60… kesÀ mlej hej nw.

•	 cee®e& 2017 lekeÀ ceesyeeF&ue meereE[ie 75.67… lekeÀ hengB®e ie³ee. 

3.	 Have you done any impact assessment of your 
initiative?

•	 The total funds in BSBD accounts at the beginning of 
the initiative was Rs.4925 crore whereas total deposits 
in BSBD accounts stands at Rs.7757 crore as on 
31.03.2017. 

•	 Business Correspondents have processed 326 lac 
transactions amounting to Rs. 8112 crore during FY 
2016-17.

•	 Upto March 2017, Bank has enrolled 15.57 lac life 
insurance and 44.37 lac accidental insurance thereby 
providing social security coverage to 59.94 lac 
customers.

•	 During Demonetization period, the percentage of zero 
balance accounts which went upto 24% has been 
brought down below 17% as of March 2017. 

•	 The position of Aadhaar Seeding has improved from 
the level of 32% to 60% during the Financial Year. 

•	 The position of mobile seeding has reached 75.67% as 
of March 2017.
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4. 	 ¬¸¸Ÿ¸º™¸¢¡¸ˆÅ ¢¨¸ˆÅ¸¬¸ œ¸¢£¡¸¸½�¸›¸¸‚¸Ê Ÿ¸Ê ‚¸œ¸ˆÅú ˆ¿Åœ¸›¸ú ˆÅ¸ œÏ÷¡¸®¸ 
¡¸¸½Š¸™¸›¸ Æ¡¸¸ í¾? (£¸¢©¸ ². Ÿ¸Ê ‡¨¸¿ œÏ¸£¿ž¸ ˆÅú Š¸ƒÄ ¡¸¸½�¸›¸¸‚¸Ê ˆÅ¸ 
¢¨¸¨¸£µ¸)

	 What is your company's direct contribution to 
community development projects (Amount in INR and 
the details of the projects undertaken).

©¸»›¡¸. 

NIL

5. 	 Æ¡¸¸ ‚¸œ¸›¸½ ¡¸í ¬¸º¢›¸¢ä¸÷¸ ˆÅ£›¸½ ˆ½Å ¢¥¸‡ ˆÅ¸½ƒÄ ˆÅ™Ÿ¸ „“¸¡¸¸ í¾ ¢ˆÅ 
¬¸Ÿ¸º™¸¡¸ ¢¨¸ˆÅ¸¬¸ œ¸í¥¸ ˆÅ¸½ ¥¸¸½Š¸¸Ê ›¸½ ¬¸ûÅ¥¸÷¸¸œ¸»¨¸ÄˆÅ ‚œ¸›¸¸¡¸¸ í¾. ¡¸¢™ 
í¸Â ÷¸¸½, ˆ¼Åœ¸¡¸¸ 50 ©¸¤™¸Ê Ÿ¸Ê ¢¨¸¨¸£µ¸ ™Ê.

	 Have you taken steps to ensure that this community 
development initiative is successfully adopted by the 
community? Please explain in 50 words, or so.

¥¸¸Š¸» ›¸íú¿

NA

¢¬¸Ö¸¿÷¸ 9 
Principle 9

``¨¡¸¨¸¬¸¸¡¸ ˆÅ¸½ ‚œ¸›¸½ ŠÏ¸íˆÅ¸Ê ÷¸˜¸¸ „œ¸ž¸¸½Æ÷¸¸‚¸Ê ¬¸½ �¸º”õ½ £í ˆÅ£ „›¸ˆÅ¸½ 
¢�¸ŸŸ¸½™¸£úœ¸»µ¸Ä �¿Š¸ ¬¸½ Ÿ¸í÷¨¸ ™½›¸¸ �¸¸¢í‡.'' 
“Businesses should engage with and provide value to 
their customers and consumers in a responsible manner”

1. 	 ƒ¬¸ ¢¨¸î¸ú¡¸ ̈ ¸«¸Ä ̂ ½Å ‚¿÷¸ ÷¸ˆÅ ¢ˆÅ÷¸›¸½ œÏ¢÷¸©¸÷¸ ŠÏ¸íˆÅ ¢©¸ˆÅ¸¡¸÷¸Ê/„œ¸ž¸¸½Æ÷¸¸ 
Ÿ¸¸Ÿ¸¥¸½ ¥¸¿¢¤¸÷¸ íÿ?

	 What percentage of customer complaints/consumer 
cases are pending as on the end of financial year?

•	 31.03.2017 lekeÀ kegÀue he´ehle efMekeÀe³eleeW (48504) ceW mes ueieYeie     
0.62 … (302) efMekeÀe³eleW uebefyele nQ.

•	 Around  0.62%  (302)  of  the   total  number  of  
complaints  received  (48504) are pending as on 
31.03.2017

2. 	 Æ¡¸¸ ˆ¿Åœ¸›¸ú ›¸½ „÷œ¸¸™ ¥¸½¤¸¥¸ œ¸£ ¬˜¸¸›¸ú¡¸ ˆÅ¸›¸»›¸ ˆÅú ‚¢›¸¨¸¸¡¸Ä÷¸¸ ˆ½Å 
÷¸í÷¸ ¢›¸š¸¸Ä¢£÷¸ ¬¸»�¸›¸¸‚¸Ê ˆ½Å ‚¢÷¸¢£Æ÷¸ „÷œ¸¸™ ¬¸¿¤¸¿š¸ú ¬¸»�¸›¸¸‡¿ œÏ™¢©¸Ä÷¸ 
ˆÅú í¾.

	 Does the company display product information on the 
product label, over and above what is mandated as per 
local laws? 

¥¸¸Š¸» ›¸íú¿.

Not Applicable

3. 	 Æ¡¸¸ ¢œ¸Ž¥¸½ œ¸¸Â�¸ ¨¸«¸¸½ô ˆ½Å ™¸¾£¸›¸ ¢ˆÅ¬¸ú ¢í÷¸š¸¸£ˆÅ ›¸½ ˆ¿Åœ¸›¸ú ˆ½Å ¢¨¸²Ö 
‚¨¸¾š¸ ¨¡¸¸œ¸¸£, Š¸¾£-¢�¸ŸŸ¸½™¸£¸›¸¸ ¢¨¸±¸¸œ¸›¸ ‚¸¾£/¡¸¸ Š¸¾£ œÏ¢÷¸¬œ¸š¸¸Ä÷Ÿ¸ˆÅ 
¨¡¸¨¸í¸£ ˆ½Å ¬¸¿¤¸¿š¸ Ÿ¸Ê Ÿ¸¸Ÿ¸¥¸¸ ™�¸Ä ¢ˆÅ¡¸¸ í¾ ‚¸¾£ ¡¸í ƒ¬¸ ¢¨¸î¸ú¡¸ ¨¸«¸Ä ˆ½Å 
‚¿÷¸ ÷¸ˆÅ ¥¸¿¢¤¸÷¸ í¾? ¡¸¢™ í¾ ÷¸¸½, ¥¸Š¸ž¸Š¸ 50 ©¸¤™¸Ê Ÿ¸Ê ƒ¬¸ˆÅ¸ ¢¨¸¨¸£µ¸ ™Ê.

	 Is there any case filed by any stakeholder against the 
company regarding unfair   trade practices, irresponsible 
advertising and/or anti-competitive behaviour during the 
last five years and pending as on end of financial year. If 
so, provide details thereof, in about 50 words or so.

©¸»›¡¸.

Nil

4. 	 Æ¡¸¸ ‚¸œ¸ˆÅú ̂ ¿Åœ¸›¸ú ›¸½ ̂ Å¸½ƒÄ „œ¸ž¸¸½Æ÷¸¸ ¬¸¿÷¸º¦«’ œÏ¨¸¼¢÷¸/„œ¸ž¸¸½Æ÷¸¸ ¬¸¨¸½Ä®¸µ¸ 
ˆÅ£¸¡¸¸ í¾?

	

nceejs yeQkeÀ ceW 22.07.2016 mes 21.10.2016 kesÀ oewjeve Jesye DeeOeeefjle Dee@veueeFve 
ie´enkeÀ meblegeqä meJex efkeÀ³ee ie³ee.

Fme meJex ceW ie´enkeÀ mesJee kesÀ efJeefYeVe henuegDeeW hej 10 he´MveeW keÀer SkeÀ he´MveeJeueer 
yeQkeÀ keÀer JesyemeeFì hej [eueer ieF& leLee ie´enkeÀeW kesÀ HeÀer[yewkeÀ efueS ieS.

ie´enkeÀ mesJee ceW megOeej nsleg keÀceer Jeeues #es$eeW ceW DeeJeM³ekeÀ SJeb  mece³eye× 
megOeejelcekeÀ GheeS efkeÀS pee jns nQ. 

4. 	 Did your company carry out any consumer survey/ 
consumer satisfaction trends?

Online customer satisfaction survey was conducted in 
our Bank through web based mode during 22.07.2016 to 
21.10.2016.
The Survey consists of a questionnaire of 10 questions on 
various   aspects of customer service and was placed on 
Bank’s website to obtain feedback from customers. 
Necessary and time bound corrective actions are being taken 
to improve customer service in the deficient areas.
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