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WS T: 9 & IR W AMI STFBR) Section A: General Information about the Bank

10

HH ] HIANT TEaT AT (ARMMSTA)
Corporate Identity Number (CIN) of the Company

Bl B 9™ Name of the Company

Yol Tl Registered address

J9TgC Website

$ - Hel 3T S| E-mail id

gferafed fair 9§ Financial Year reported

& o Sl PRl RN & (fe ATAR 3ienfires hifafer)

Sector(s) that the Company is engaged in (industrialactivity
code-wise)

I g IAET [ [arel d gA o e A e 7
I IR & (Jold T3 P TAR)

List three key products/services that the Company
manufactures/provides (as inbalance sheet)

Pl R Pl AT STl AT TR 1 SRR
S & gRI o Sl 2. Total number of locations where
business activity is undertaken by the Company

) IR eI @ @
(5 S Y BT favoT ST BRIY)

Number of International Locations@
(Provide details of major 5)

i) TSR I Bl AT
Number of National Locations

AR | I | T | SR

Markets served by the Company-Local/State/National/
International

@R &1 Not Applicable

J 3T gSIaT Bank of Baroda

“gereT g’ , QLY. . - 506, Aisd), gsiar - 390 006
“Baroda House”, PB.No. 506,Mandyvi, Baroda — 390006

www.bankofbaroda.co.in
ed.psg@bankofbaroda.com

2016-17

“Jfep1 vd fa” “Banking & Finance”

1. BlolIoT dfeh Wholesale Banking
2 oo S Retail Banking

3. afeRTea SfbT International Banking
107

(49T, I, J0% , R, BiTeniv)

[USA, UK ,UAE, Singapore, Hongkong]

5,422

R T RIS

National & International

@ 3197 2017 &1 5o 31 gS1aT 24 =T H 59 2R3, STURRIT BT 47 AR d211 U IR Sraaier Afed e 107 Il R Rare
IR E -

@As on 31t March 2017, Bank of Baroda has operations in 24 countries with the number of branches at 59, the number of
branches of its subsidiaries at 47 and one representative office, taking the total tally to 107.
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@s 9 : ¥ PI faxiig f4aRuT Section B: Financial Details of the Bank
ge< goit (%) % 462.09 BRI
Paid up Capital (%) % 462.09 crore
2. FATHAR ) % 9,84,934 TRIS
Total Turnover (%) 3 9,84,934 crore
3. TR P IHM P a™ () % 1,383.14 I_IS
Total profit after taxes (%) 3 1,383.14 crore
4. PR P UTEN M b IR b WY H BIUANE AHINTS IR (THMR) W T
Pl I3 (%) NIL
Total Spending on Corporate Social Responsibility (CSR) as percentage
of profit after tax (%)
5. TRIfARRT @1 g R SuRTed 4 # @5 fomam T B
List of activities in which expenditure in 4 above has been incurred:-
%. 9. PRGAT e T B A T (I )
fl; Segment No. of Donations Amount (in Lakh)
1 e vd PIeret faerT Education & Skill Development - -
2 R Healthcare 2 140.04
3 AT 3 fardrT Socio- Economic Development - -
| AR Grand Total 2 140.04

e W: 3 faru1 Section C: Other Details

RIT HFAT D1 DTS ST B/ FHHTAT & 2 & Yes
Does the Company have any Subsidiary Company/ Companies? dp P 4 YR g 9 faeeh ajqﬁrqf 2.

(The Bank has four Domestic and nine
Foreign Subsidiaries)

2 R SN FAN | PR A FHN b AEGANID SIRG T8l H el SURIG § A Pl W1 I ol HFFT 0
HEHTRTAT Bl & ? I &, A1 QA1 I A1 B AT I, BAR 9% & FaAIID IR Tgell § g
Do the Subsidiary Company/Companies participate in the BR el PR,
Initiatives of the parent company? If yes, then indicate the number of N, None of the above mentioned subsidiaries

such subsidiary company(s). participate in the BR initiatives of the parent
company i.e. Bank.

3 RIT A Pl TR | TRRATY (SH-MMYfefapel], faavas ofs) St ol & = Nl
ATIATRYE SR Tl § FEHIRIAT R FadRI el & ? IfS &, A1 3
IR &1 HRAT | ARl o1 gfrerd <2 ? (30% 3 &4, 30-60%, 60% 3
3ferep)
Do any other entity/entities (e.g. suppliers, distributors etc.) that
the Company does business with participate in the BR initiatives of

the Company? If yes, then indicate the percentage of such entity/
entities? [Less than 30%, 30-60%, More than 60%].
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Qus - I : AEAIRIS MA@l W= Y@ Section D: BR Information
1. e SRl & forn Sarer feers | feeret @ fyavor
1. Details of Director/Directors responsible for BR

U) e Sl W/ R B erafaE & fou SuRer) feee | el & 2R

a) Details of the Director/Director responsible for implementation of the BR policy/policies

%. 9. faa=o1 Particulars RT Details
Sr. No
1. SIBMEYA #. DIN Number 07701564
2. < Name S IR W Smt. Papia Sengupta
3. &9 Designation PRIUTed fe2Td Executive Director
d)  ERie SR 9@ &1 faav0T: b)  Details of the BR head
. 4. fqa=T Particulars RT Details
Sr. No
1. BT . DIN Number (if Applicable)
2. A Name WG 3R AFd Sadanand R Samant
3. U<HTH Designation wEI9seldh General Manager
4. CelBIA . Telephone number +91-22-66985705
5. $-Hcl 3Mse! e-mail id gm.compliance.bcc@bankofbaroda.com

2. THGaR (T & SgaR) e i i/l (87 76 § SWR <)
2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

%. 9. g M M f3 M G5 qie 7 f8 qo
S Questions Pt P2 P3 P4 P5 P6 P7 P8 P9
No

1.8% o7 3mmueh UF 399 forg fer / AT . g sr & 8 8 & T8 @® @ w

Do you have a policy/policies for.... Y YT oy Y Y Y N vy vy
2. 1 T B g TEd ffuRel S Rt R fparsmar & & & 0 & 0 & 0 & 0 & & #
27 Y Y Y Y Y Y N y vy
Has the policy being formulated in consultation with the
relevant stakeholders?

3 AN AT/ SR Al h ey 2 afssl, a1 & & & 8 8 8 A& s #
W X (50 &T H) (FIAT IS b A1 i fewpol] <) Y Y Y Y Y Y N vy vy
Does the policy conform to any national/international
standards? If yes, specify? (50 words) (Pl. see the
footnote)

4 AR AS gw oARa A o 20 afy @, A ew & = s w & ® W& w  w
R g e | wiferd [ Aisell / St de e g Ny oy Y \4 \% N v vy
BRIER fpY I & ?
Has the policy being approved by the Board? If yes, has
it been signed by MD/owner/CEO/appropriate Board
Director?

5. BN H AT 6 PRI R oRIE@ H fgas/ & & @& @ & @ T8 @@ w
e | sritraiRal @ faftre afifa g 2 Y Y Y Y Yy vy N vy vy

Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation of
the policy?




i RaE  Annual Report |

2016-2017 |

®. 4. g M @2 3 M q5 q q7 @8 99
Sr. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
No

6. ST Ta & forg iy a1 fefas <. I < A < B 5 I < B 1< B 5 R S 1

Indicate the link for the policy to be viewed online? y N N N N N N N y#
7. R AT 6 IR F G G AR 9 9T fequRet w1 & 0 ®w & 0 & 0 @& & W@ ®  w
<o forar S & 2 Yy vy vy vy vy vy N v vy
Has the policy been formally communicated to all relevant
internal and external stakeholders?
8. R BEA DY AT/ AR & BT b fow g eraRes & 0w & 0 & 0 & & W& ®w g
WA & ? Y vy vy vy vy y N vy y
Does the company have in-house structure to implement
the policy/policies.
9. RIT B B EAIRDT B Ny /AR & e Rrredi s & = = 0 & =& 0 & W@ & w
AR & faq N/ Nl T Regd faReraei=/ y vy vy Y vy vy N v vy
ARAT R ?
Does the Company have a grievance redressal mechanism
related to the policy/policies to address stakeholders'
grievances related to the policy/policies?
10 Fpemgri e eiaRe Ao ANy S eeigomel & = & 0w 0 o' & 98 @ w8
DT WIS i | IET TRIeT0] AT 1 8 2 Y Y Y % Y % N y N

Has the company carried out

independent audit/

evaluation of the working of this policy by an internal or

external agency?

$$ 9% g1 9gd A Nt e w9 ¥ TR B TS E S 5
# faftr=1 o1t B get A1 e % U W R dxar 2. qenfy
39h 3ed], 9% gRI I9I-999 R fafi= feenfrds o) feeg
[ RNl §RT TR AR MR o= Sl / wifafere arefaii
BT HrATad BT 2.

* f9gid 1 & T84, 96 TIfie © 1 H Fg Fdddl AN gRT
SIRI S M g # ey g AR feenfrden &1 iR
ol 2. (fefa: http://cve.nic.in/man04.pdf)

A Ragid 2 & ded @ fafi= wfafafe & &) exe For if gr
oA Bkl 2 31K 9fh I hadt AR 93 & forg Bl 8, safay
S JATTelTg Te! <xdT ST Hadl.

* 5.8, - 3 I gR1 9 Ml &1 rgured faft= i,
e, S iR anfe & gR1 SN fenfrcel & srgw U
fpa ST 2. 31: A T AP B I U .

# fof : www.bankofbaroda.com

H

$$ There are several policies formally put in place by the Bank
that govern various functions in the Bank directly or indirectly.
However, at the same time, there are various guidelines,
issued by the Bank from time to time, that are followed by the
operating units as well as the policies formally put in place.
Similarly, the Bank also implements the policies framed by
regulators, affiliated associations and other statutes while
carrying out the banking functions.

*Under Principle 1, the Bank follows primarily the CVC
guidelines as contained in the Vigilance Manual issued by
the Central Vigilance Commission. (Link: http://cvc.nic.in/
man04.pdf)

~ Various activities under Principle 2 are governed by the
Bank’s Domestic Loan Policy which is meant for internal use
only and, therefore, cannot be viewed online.

** S. No. 3: All the policies being followed by the Bank are in
conformity with the guidelines issued by various regulators
and statutory bodies such as Reserve Bank of India, Ministry
of Finance, SEBI, Constitution of India, legal Acts etc. Hence,
they confirm to national standards.

# Link : www.bankofbaroda.com
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2u.  Ife fopdy © RIgiad & .9, 1 & 999 &1 SR ‘A8l g @,  2a. If answer to S.No. 1 against any principle is 'No', please

M 2 93 94 q@5 di6 qi7 fg qg
Pl P2 P3 P4 P5 P6 P7 P8 P9

FRI SADT BRI TE W (2 Rrepedi ao o oY) explain why: (Tick up to 2 options)
%. 4. g
Sr. Questions
No

1. o fagrdl & 78 wwe o
The company has not understood the Principles

2. Hr 39 Ry # 7€ ® 15 a8 fafafde Rrgial ” N & gfeare
TAT PRI B b,

The company is not at a stage where it finds itself in a position to
formulate and implement the policies on specified principles

3. HIH P TN 59 BT P faU fo=ir qen spyeifed |id Sucrel 8] &.

The company does not have financial or manpower resources
available for the task

4. 3 31Tl 6 HEIM | ¥ fpU SITY 1 IIoT1 8

It is planned to be done within next 6 months

5. 3 3Tel 1 99 | w= fpU ST 1 Ao ©

It is planned to be done within the next 1 year
6. 3 DIg R (HAT faror )

Any other reason (please specify)

Agid 7 & fag i 71 89 &1 HRor:

Reason for not having policy for P7

BIcifer Ragia 7 & fog @rs faaa T 781 8, 9%
T F TS I § AW TS B F A F AdeiTd &5,
TRy % U HaTer Ud IR o & H i U,
b &3 ¥ GuR, afferd faer il sefs @
TE) & forg A ekt gon faframet & agarh
.

While there is no written policy for Principle
7, the Bank being one of the largest banks in
the country is associated with policymakers
and regulators for the advancement of public
good, especially in the areas of governance and
administration, economic, especially banking
sector reforms, inclusive development policies
etc.

3. RIS SRl W WRfRIa 9T 3. Governance related to BR

e qusd, e Ififa a1 Wgsh gRT B & AR <R BrRifSeH
BT bl R b ol ArfRIa mafihdr b1 Seokd &Y. 3 418 & W, 3-6
18, a1, 1 99 3 Afrah.

Indicate the frequency with which the Board of Directors, Committee of
the Board or CEO to assess the BR performance of the Company. Within
3 months, 3-6 months, Annually, More than 1 year.

T B AT D SR AT IR (IReAfdfere)) Rare gaif¥m el
2?7 39 RUIE 3l <@ & U esmRicid 1 8 ? SUP YB3 &) 3fafey w2 ?

Does the Company publish a BR or a Sustainability Report? What is
the hyperlink for viewing this report? How frequently it is published?

i

Annually

S g, <R R @l www.bankofbaroda.com/
download/BRR_2016.pdf TR <@ STT Fehell B.

Yes, BR Report can be viewed at www.
bankofbaroda.com

I8 qIffh % 7 & IS Il &,

It is published annually.
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e (3) Rgiar A= Section E: Principle-wise performance
figid 1 Principle 1 “ PRI FAGER NIRS IR 91 SRR 8 a1y’

“Businesses should conduct and govern themselves with
Ethics, Transparency and Accountability”

1. a1 e gou, RYqER) qen ger@R d6e N § Saa S &, 398 Badl 96 9 IS Al 8 e B 2.

TR S A & M 2 $ BT T 20 T, 1908 B G JARIFRM, 1897 S
Fae T 10 oIRI AT DI Y& Yol | 1 715 o St % o190 ggo
AT foRT e &6 & 0 4 % 9iaRd 81 gl 8. I8 Udb iisd
Td gaTa gfg B fored wraie fide v fogar, amifie i,
RIYHRI GREPIV AT GERI & [ § 2 3701 I St
ERENIECES
b 1 T Yge P oAl W g8 A 5781 Al Pl SAMGR
Tq fqdepqol wigea =1 SR NI B, WOl Ud |IaeFl a2 Heil
ST GRT HETA ¥ D1 TS HHATS b Ifl IO DHeAIRIAVE SR e
b o 1 ST W WM & 3R 81 ANl Bl €A1 H Rl §Y 9
ERT AT fofa forg o 2.

§ep o IR T TET & o] 9o H YR, SR, 6 Bl Tl
Jorr iRl & gfAFRISH @ Jpum & fau wadar aeEl
frrfetfias eraven :

1. IRl g1 w1 i &) anfies Fwafy fya=ell (TherR)
7)) UHIRIR & ST Telrs IR &l AfTar o= faar T e,
N’ fERol Bl 100% T TS
A I9TEE V T4 SR b SRUIAD] DI Fae TR Bl

faRoT JE¥TSE IR STEl I .

2. |daHf g
GIEISIFR I CEaie I N ER IR BEaiie IR MR
fore g 1S forema 2, Ree Samer vd frer Wiy v
QBRI B, B! AT T IR B I 2.

3. deerye fre arel freREl & @

PR DAl AN & MR, WeErye T dard
SMFRTRET B N aTffes & T < F1S | A Bl STl 2.

4 SR Gradi | e ARl @ qiReT |
AT e T $ gRT 98 R fean S g f6
SR gfedi § wfire el 1 iR e
STTET IR  B1. AADT G b GRT $HD! FIRI bl ST 8.

5 I RIS :

I T g9l Ug TR WIh AT B FRRH & Sl 8
3R P FelhdT MR Bl A1 TH RAIE & qread 3 Aon
ST 2.
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10.

1.

B

A feen-Freell & srgaR Gl o1 s ST
PR §Y ATDdT I H GHR AT b TATST A T ST
B | TBMAT SIS BR- AT % T H Ja¥iTse W ST
PRIY Y 2. el BT ARG A SISl 3R ST
RIS ST ATel] Il JeTge W Tl | SIS TS 7 3R
WHRI &3 & Dbl § U G ® U W BRI =g Jfod
AP Al - RIBRI FaRYT omel! (TAIISTIARTH) Bl
Jars IR 1 2. A areliaraneli o Refy ok 39 vd
BT AR ARIS MR TR HANE JqAISC R I&Rid fmar
ST 2. GReAT WK Bl qR R & fofy fpvaret # FRaR
R foHa ST 8. dramers) RIS &-A 1 e & fog
SIRATETS! Jae T (YHTATH) o] fema 12 2.

TG @1l 61 i

fafir=1 st / et & Fadan fireRal g1 frafi frieror
& Y AT RS ATl oidl TIET & SR b AEl
P Wl B AGoH (V&H) i gSdTel Bl Sl W& 2. Frare
[T ST b & T H A1 GrENRT] [T & wied 9§ vap
el P2 1 T B FRTh T8 eI IR ST 393 o @i |
AT 3FIAT STHT R TR YFTael ST 777 .

Frafiia / Ry /A ot wler / e

I B 0 IR} Bl Maftie MR R R / sneRys
FRIeToT | T <RaT WRIET fPU ST BT Tk YoTTel! ©.

FraRe Aadhar Hee oRaT TRIET

gRITETS] | GfAFTATST Bl b2 & o IAd a7 & =
HERT H SIRs Hdll A & e W 3f9e / &3 e /
BTINE BRI b Al ATBINAT b FRT AT 2
# fraRe Fadhdr Al oiRam TRIe B S 2.

3fgel # wad |ffi

TG T | e Faddl AT B 5@ WS SR
WR AT B SR 2 AR AR Amel o1 amve % 9
A @ ST 8. Fhdl AR SRS BIRals bl
gfte | W ATeTde oex (vHaiga), Frierr fard 3
1S 1 Sifrafiadell, Rierdl @ g e S Rl g,
SIRATAHS BRI FAT Al fHHT A Feiferd a4
AT BT TSR BRAT 8. Pl Adhdl fIIRT BT 3!
Rare firerh 2.

dplcl SSIcHP HRATS:

AR Wbl BN §RT I8 FIRET @1 Sl 8 fop <y
APRI b 4o g IJITANAED UIBRI §RT Ablel
TUSHe PTIATE! Bl I,




1.

Doesthe policy relating to ethics, bribery and corruption
cover only the company?

i RaE  Annual Report |

2016-2017 |

12 Aabdl SRS Sl A8 6T SRS
P FAbAl AR (AARN) & feenfrl F ogw v
ATD T ST Bl A8 BT RS a1 ST 2. Y[R
& % g Wh | S RIMRT [ TED] § SIS &l o &
Iegg A A ARG/ BRIl §RT AWE b SR WK,
13 adar A& RIeRd
R Dbl SRR, bl Rreprrdl &
PRATg B ©.

Yes, it covers the Bank only.

The Bank was set up on 20™ July 1908, under the Companies
Act of 1897, with a small paid up capital of Rs 10 lakh that
has now grown into a strong and trusted financial body. It
has been a well orchestrated growth, involving corporate
wisdom, social pride and the vision of helping others to grow.

The Bank has been founded on strong ethical values taken
forward by its honest and prudent leadership. The financial
integrity, business prudence, caution and an abiding care
and concern for the hard earned savings of the people,
have been the central philosophy around which business
decisions are effected in the Bank.

Bank does not have policy but has arrangements regarding
vigilance to check corruption, malpractices, embezzlements
and misappropriation of funds as under :

1)  Annual Property Returns (APR) filed by officers:

a. Online submission of APR has been made
mandatory.
100% scrutiny of the Returns.
c. Immovable Property Returns (IPR) of the
executives in Scale V and above has been put on
Bank’s website
2) Agreed List:
Agreed List of officers against whose honesty or
integrity there are complaints, doubts or suspicions
is prepared annually in consultation with the CBI
authorities.
3) List of Officers of Doubtful Integrity:
As per CVC guidelines, list of Officers of doubtful
integrity is prepared/ reviewed annually.
4) Posting of officers appearing in the above lists:
It is ensured by the HRM Department that the officers
appearing in any of the aforesaid lists are not posted in
sensitive assignments. This is monitored by Vigilance
Department.
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10)

Rotation of staff:

Rotation of staff in sensitive positions in the Bank is
monitored and information is submitted to the Central
Vigilance Commission in monthly reports.

Leveraging Technology:

As per CVC guidelines for improving Vigilance
Administration by leveraging technology, all application
forms / proforma are made available on the websites
in downloadable forms. All documents needed to
be enclosed and the information to be provided is
clearly explained on the website and is also part of
the application form. Standardized Public Grievance
Redressal System (SPGRS) as advised by MOF for
uniform implementation in PSBs made active. Display
of summary of contracts awarded, showing position of
various bidders and name of the L1 agency to whom
the work is awarded, in corporate website on monthly
basis. Improvement in FINACLE to plug security
loopholes is continuously effected. Fraud management
Solution (FMS) has been put in place as a tool to
control/ prevent frauds.

Scrutiny of staff accounts:

Scrutiny of staff accounts at random is being
undertaken at the time of regular inspection and
during the Preventive Vigilance Audits conducted by
the Vigilance Officers of various Zones/ Regions. As
a preventive vigilance measure, a system has been
introduced through IT dept, putting restriction on staff
to put either debit or credit in his own account.

Regular/Surprise/Concurrent audit/inspections :

The Bank is having a system of conducting Regular/
Surprise inspections/ Concurrent audit of the branches
periodically.

Preventive Vigilance Audit:

In order to bring awareness in the rank and file to curb
occurrence of frauds/ misappropriation, Preventive
Vigilance Audits of selected branches by the Vigilance
Officers at Regional / Zonal / Corporate Offices are
conducted.

Vigilance Committees at Zones:

Zonal Vigilance Committees at each Zone meet every
month and take a comprehensive stock of various
issues. The Vigilance Committees examine all Special
Observation Letters (SOL), irregularities pointed
out in Inspection reports, complaints etc warranting
disciplinary action prima facie, monitoring of
disciplinary actions and all issues regarding vigilance
administration. Central Vigilance Department gets a
report thereof.




R U G | Ggad SUPHI | AYfipaiei | iIETHRI /

TSN 311 UR ] fepa ST @ 2

Does it extend to the Group/Joint Ventures / Suppliers
/Contractors/NGOs/Others?

froe fod av W fedur®! @1 fha Rrercd o gs qen
yge g1 fepas gfaerd Rrerdl &1 dawsHe @ 9
T foman T 2 AfE U1 2 4l 50 91a H g9 fqavvr <.

How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so,

provide details thereof, in about 50 words or so.

10
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11)  Prompt punitive action:

The Chief Vigilance Officer monitors prompt punitive
action by the Disciplinary Authorities against the
delinquent officials.

Observance of Vigilance Awareness Week:

Vigilance Awareness Week is observed annually as
per CVC guidelines. Seminars, meetings, competitions
etc. are being organized at the branches/ offices during
week to disseminate awareness against corruption
amongst staff/ public/ customers.

12)

13) Vigilance complaints:

The Chief Vigilance Officer ensures investigation of
complaints having vigilance overtones and takes
appropriate action wherever required.

el

No

I & a7 TR afdeper & et Rprdl 3 FArRFY g s
OTCH {aReT 8 ATEdh T,

faxira af 2016 - 17, &% IR 48504 IES RIprKd gre gg off don
ST & 48334 (1A 9 I 132 fed) HT HATD G | FHIH
F= e T,

Pl I (48504) Rrepraci # |, ReNeTE & Ren-ficen &
IR, Wi Rieprert fSreept Fawer ofey @t fofdr () To amrer
et (St + 1) Y &1 S (9028+13194 = 22222) IFa RaifdT
PR DI AGLIDR ) 8. 31 fah af 2016-17 % SR Arigrer
el e AT 26262 XY 2.

I S H IS gRI ITgAIfeT IS Rieprad Farer iy Jer
U G Treeh e faRer gomell wrRRa 8. d e @l
HGEE TN ST STITADBAISN/ ST Bl YRT PR & il AT
Td SIFTeh & T2 deb 399 &R0 & 9y gfeidg & o @it dJepeiip,
gfeha, IS AR T PITeT Bl ST AR B 3 TEh Bl
AR P SfT WA &M FRA & forg foman <.

a¥ 2016-17 F IR -12- Facha Gael R o<t gs. Tt
3MIeID ol 71 Rt o fAfe frepRal g1 i Tgter/
BHEEH @ TR,

During the financial year 2016-17, 48504 customer complaints

were received and 48334 customer complaints (Including
132 of previous year) were satisfactorily resolved.

Out of the total complaints received (48504), as per RBI
guidelines, complaints resolved on the date of the receipt
(D) and on the next day (D+1) i.e. (9028413194 = 22222)
need not be included for reporting purpose. Therefore, total
complaints received during FY 2016-17 comes to 26282.
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fIgT1 2 Principle 2

1.

M -3- VI IATCS 3MAdT AARN Bl Seoid Y g
AR 312TdT TATROT b IEIT, SIRIH 201/ 372rdT TaaR]
1 gfte 9 Fre fia foran m 2.

B

Bank has putin place a Customer Grievance Redressal Policy,
approved by the Board, and a well structured Customer
Grievance Redressal Mechanism. The Bank is highly
responsive to the needs and satisfaction of its customers,
and is committed to the belief that all technology, processes,
products and skills of its people must be leveraged for
delivering superior banking experience to its customers.

Also during the year 2016-2017,-12- vigilance complaints were
received. All these complaints were examined/ investigated,
wherever warranted, through various authorities.

AR % AIETH W 9 IHR & IAIE Td HaTG IS DI SIG Sl
ST A SAaIhIet 3§ RI 1 e &l
“Businesses should provide goods and services that are

safe and contribute to sustainability throughout their life
cycle”

i Y T 99E (THeEsh)
3MTE STe 3R S F0T & A1 | I forg 3 & e
JT 1 G fhmrh Aiead 2. §o 7 39 ey # 9ga |
e IO 8. 9 7 T FErI W b AT & forg
AGUS] Pl TR IR 8. Afell FRhep=oT H I e
TR A YfihT B A A I Y SF Aot W G
TR & oA Ud Ih fa<T AN R A B IR @
2. do ot Ao & fRen-fdel & orgaR 3w & g
e el & wften arfSrll & faxdor & Qo ot
foranf=c @ a1 2, R d8d ~gaa %.50,000/ - F 0T
Hiigpe fohg ST &. S AISTT D AR] B3 o forg 250 Fret
BT A T & TTa1 IR ARBR) IS o 1T TTeTel b SRy
Fadt AfRen Tad FErRIT gl & e B S 2. 96
HiReT W eI Rl B! RATRT &S &R IR SN
FOT & P Se¥d I ARGAGH Ao F A |
Jfehara J efiet . e 2017 b, S 7 44474 Afgen =
JEIT RIS 468.25 FRIg BT U QAT E.

i, TSR ERISTIR RS R (TS IReY)
T el B BRIGI T Bl IMAID TA I
TRISAIR e H ST 3 SR B M H & gQ dF
X U =N 1 TS R 8, ORI Sienid aRISFIR Imdtor
garslt d M:Yew AEARGS IRIE0 9qF B & forg
PR F 49 g XU fPY M E.

Y P GRIE garsli &1 & T II<T FA AT TF F
I A PR & forg ERGWa FedI 9 IR @ 8.
T, 2017 T deb ¥ 202939 37+AfSA Y 3 Tadt g

o 2 e 37 ¥ 197826 ¥ WheITId e 319 Se Zenfia
IR e &,

H




1. List up to 3 of your products or services whose design i.
has incorporated social or environmental concerns,
risks and/or opportunities.
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o=l Arerer 3R %1 wRTel g (R

ST & dfera ot 1 faxi Jareti & R & o & forw
foig <merar Wi anawgeddr 2, 39 91 @ e §
IR Y § 1 Q@R H 51 ORI e iR wor R
Fg UM g €, S SRRt fdwer &= &g
T reRar 9e &Ra & e S faxiy Sf3ereal A €,
I=% WA W YaF FA . A 2017 TH FeA 9,28,215
FRPAT 7 7 hral P AIETH J AN Y1 B FA 57 gl
J Hudh foma.

39 PGl W ISP PR dldl Pl Pral N BRI
RIARIGIT Yedel Jamg J&H R I8 & A2 & AT R
Pl R IR PR N JaW T w 2.

&Y Hoft HAial b forg fa=T qyeor :-

a9y w9 I grfior &= § eRY @ faSTell 9eM e den

I TRA B, SF1 P forg AR ol &b I9IRT H gfg B

MR Pl FAoR I Y 9 A FAfoRead domm

T E -

1. JIoR ST T HH & gt @ A Riew zenfig
PR o forg faT dior =g Aot

2. SR dex afeT Rven wenfa ox= & forg
o7 2 AT

3. oy R aRarsms &g ®iel - diecs 4fdT RiweA
P AT o forg fa=T ot @t e

Self Help Groups (SHGs)

SHG is a cost effective way to reach out to the poor and
empower them by inculcating saving habit amongst
them as well as enable them to undertake income
generating activities through bank credit.

Bank has taken several steps in this regard. Bank has
adopted more liberal norms of financing to SHGs.
Considering the role played by SHGs in empowerment
of women, Bank is focusing on financing of women
SHGs. Bank is implementing the scheme of financing
to women beneficiaries in identified backward districts
of the country, as per the guidelines of the Ministry
of Finance, wherein the minimum loan amount of Rs.
50,000 is being sanctioned. 250 districts are identified
for implementation of this scheme under which
exclusive women SHGs are formed under tie up with
NGOs. Bank is actively involved in implementation of
NRLM Scheme aimed at providing hassle free Credit
to Women SHGs at a concessional rate of interest. Till
March 2017, Bank has financed to 44474 women SHGs
with outstanding balance of Rs.468.25 crores.
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iii. Baroda Swarojgar Vikas Sansthan (Baroda RSETI)

In order to identify the need for imparting skill to rural
youth and engage them in self employment ventures,
Bank has formed a trust under which 49 centers are
established all over the country to provide free of cost
vocational training to unemployed youth.

These centers are also providing handholding support
to the trained youth in availing bank credit and in
establishment of their ventures.

Bank has trained 292939 candidates under this activity
out of which 197826 have established their ventures
successfully up to March, 2017.

iii.  Financial Literacy & Credit Counseling centers
(SAARTHEE)

Financial literacy being a prerequisite for bringing the
excluded sections of the society under the financial
services, Bank has established 51 Financial Literacy
and Credit Counseling centers all over the country
which are providing financial literacy for responsible
borrowing and also counseling to those who are under
financial distress. Till March 2017, cumulatively 928215
persons availed the services through camps and visits
at centres.

All the counselors at these centers are providing face
to face services to the visitors at the centers as also
conducting camps in the remote areas for providing
their services.

iv.  Financing for Renewable Energy Sources:

In view of the need to increase the use of solar energy
both for home lighting and water heating particularly in
rural areas, Bank has the following schemes:

1. Scheme for financing for installation of Solar
Lighting and Small Capacity PV Systems.

2. Scheme for financing for Installation of Solar
Water Heating Systems.

3. Scheme for financing Installation of Photo-voltaic
Pumping System for Small Irrigation Projects.

2. VN IS SAR & fofg Sl & ST (S, STel, dedl AL Tai
el ) o et # gy gfire Sear o1 frfanad foavor

3 (Ipfoaa)

i. =9 9ey ¥ e 99 | ARl Sdred/ fqaRer &
SR STAIRT  ofTg T8 S 1

iii.  fred a9 @ g H Iy §RT STAN & SR
(S, STe) ofTg T8 4.

2. For each such product, provide the following details Not Applicable
in respect of resource use (energy, water, raw material
etc.) per unit of product(optional)

i. Reduction during sourcing / production /
distribution achieved since the previous year
throughout the value chain?

ii. Reduction during usage by consumers (energy,
water) hasbeen achieved since the previous
year?

oy



3. BN Pl YRR AR I & fU @raven Suerer g
(IRaE erawer Afed)
i, afa e MIs SIS BT foha gfcrerd e e
fFar 2 2 50 vreal W SqepI favor A <.

3. Does the company have procedures in place for
sustainable sourcing (including transportation)?

i. If yes, what percentage of your inputs was
sourced sustainably? Also, provide details
thereof, in about 50 words or so.

4. I HYA A A qAT Y ScATED], TSI Ib priveret

P AU BT G A 2 B, 1 SeureE vd Hamd g

R 8 Pl P SO & ?

I & T STD! &A1 AT AT T BIC I7S3 o] AN

H YR I 8 I HH oW Y8 ?

4. Has the company taken any steps to procure goods

and services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

5. 1 BUN P UM IURT AT JHR a3l D1 Rargfepfert
& 1oy Pl awern 8 2 IS & A Scural d1 JbR awgail
D Rearsforfet o1 gfoea fhaen ® 2 (STe-3fel S
<5%, 5-10%, >10%) 1T 1 50 W&l § gAHT faa=oT Sucred
R,

5. Does the company have a mechanism to recycle
products and waste? If yes, what is the percentage of
recycling of products and waste (separately as <5%,

5-10%, >10%). Also, provide details thereof, in about
50 words or so.

fRigid 3 Principle 3

1. PR HHATRAT Bl Pl T Pl TAY
1. Please indicate the Total number of employees.

2. PUITIRAR/ QT / AHRAD MR TR g T waniat
o) A=A Bl Y
Please indicate the Total numberof employees
hired on temporary/contractual/casual basis.

3. PN IR Al HHATRAT Bl F&AT AT,

Please indicate the Number of permanent women
employees.

4. Ul S Rl HHeINET &) HE@A 9
Please indicate the Number of permanent employees
with disabilities

H
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KINGE

Not Applicable

KINGE

Not Applicable

KINGE

Not Applicable

“Businesses should promote the wellbeing of all
employees”

51657
(31 9T, 2017 A) (as on 31t March 2017)

21

11826

1227



| Fqar I Rard

| Business Responsibility Report

T AT YT PIs HHAR] GG & Sl Y= & gRT =T
2?

Do you have an employee association that is
recognized by management?

3AMqh IR HHATRAT BT fpd=1 gRied 59 9 HHaR)
HIGT & S 8 ?

What percentage of your permanent employees is
members of this recognized employee association?

Si &,

3Tl SRET I 3T SSIaT THIclls e (9 A & faru)
Yes

All India Bank of Baroda Officers’ Association

All India Bank of Baroda Employees’ Federation (for
workmen)

3ifer Sfean o i geiaT 3iTftha™d TAIRIge (60.50%)
3Tl SfeaT I 3T TSI Tl v (Thi b fov)
(43.62%)

All India Bank of Baroda Officers’ Association (60.50%)

All India Bank of Baroda Employees’ Federation (for
workmen) (43.62%)

T freel foxiia ad 3 a7et Ao, STeRA Aolgy), 3Mfeed Aoigyl, A Scited o wrfd Rramrdl o) wwe gefg den 39

forTT 99 & 3fd T g el o Refd g2iv.

Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment
in the last financial year and pending as on the end of the financial year.

Sr. No

3ol Category

x99 & SRM <1 &1 T Rreprrai | i 99 & 3fd § gbran Rt
EaRsEE|

EaksEE]

No of complaints filed during the | No of complaints pending as on
financial year

end of the financial year

Tl AT, STaRA HolG], 26d AoTgel

. , *TH qI
Child labour/forced labour/involuntary | | . .
Nil Nil

labour

A IATeT Sexual harassment 5 Nyl
Nil

RERISIERIEE LA N
Discriminatory employment Nil Nil

oy




B

I gEY Y HHEaAl # ¥ A gferd weEral @
fireel au YReT qo DRI 4B SIS b1 gfieror =
T ?

R HHARY

IR AfEe HHAR

JMHRAB MR TR foTT M7 / 3R/ AferaT wHary
e SRy
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48.55%

46.64%

49.54%

37.41%

o 2 FHaREl & g@ - Ty A 9o o7 2g R fad geot

2. ST I $B ATgAR & -
TRYAT AFNAN : §F 7 ARIeF T OF T Hemah &
IS & HIEaH J FHAMRAT & & TR SRS JaT
R ¥ 3! Tt Bl B. dop Aidel TCTH IS & AR
P IAed B TN T8 o & folg Afden faw @
SRS T 2. I ¥ fady B & JaRa HHaMRET & forg,
I TR, U R 4R EIRAEE ) YOOI oY B, TP
3R A T QI TREPT gBRE Y a1 T &.
FHARET Y AR 4 Ao
% 7 HHEIRET & QT gaE 9 e g Afehy den
F B9 H, FHARAT & forg 2o A M9 AT Bl FH3MT
N 2, R siaia wHan gRieg sradre/ fafsr gl
F SPAIRES Begi/ R I R H YT =gl &= & auf §
U IR T TR 9 BT bl 8. dcb A T & A 39
IS § YUR 521 § TN TS AN G Sah1/ AP
ofy / ot & forg Ifr & gfy & e & wft walRal &
e <aren Sier A A R & 2.
: RS H T R B T § AHRD i g § e
I dofiepe Raret # 399 oaR Seret & . Jefd fren
Ud 39 I & v § SAFEH F WG Tl T B
e BIRIshH @l STactedra ot R & arfdraster w1 e
T Il BT AT & TROT H o 91Tl 8. 9 54 #, 9 o
3T AfgeT FHHAMRET & 30 Td I o S5 THE H SHH
Tl & Il I T I aRv & forg oraw |+t Afgen
FHARAT TG TEF TR R KT SR WRA A1 &
AT fhar. b A g AT ¥ & TRvEg 9 ¥ 30 W
I B DI 9 FHE b AT 5000 Al HHaTRET DY
FHeR FRA B! AT IR B, I | R R H 1600 A
FHANAT = T8 HIR AT T o 8. I AR HHARA
BT Il TROT N PHaR R fordl Q.
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o Afrper 19T : § 9 € AT oeeH R 2 & Y
PIS A Hedc A B YOI &I & , Rred w4t
AfYFIRET BT el ST SIS o1, S = et A
R e T & ITer IR 91 <ol g ST Areret Hifsa of
fori Y it Y b 8. (e den SRNm)

o AIESHM AR :- Rreor 3 3R @YE T9H & for s
o 7 I gfRer BRipE ¥ W SR AEsm GRS
i IRUIGRIS aehed, Qe & IRV iR T
foparepery onfe ufderor HripH @1 ITRY fhar 2. S<h
3l & AT AR P RS dIal HARE JHex §
foar S 2. (Har)

o R FHRERY - R HH=Ral & qelae B 9em aen
THERT & ITIHe S8 Sloi oy Jeial et # fafva
T | Ih AT PRISHH TG Y. (FHHARY)

8.  What percentage of your under mentioned employees
were given safety & skill up-gradation training in the

last year?

48.55%
. Permanent Employees

46.64%
. Permanent Women Employees

49.54%
. Casual/Temporary/Contractual Employees

37.41%

. Employees with Disabilities ) o
The Bank has taken various initiatives to promote the

wellbeing of employees.

Few of them are as under:

. Wellness drive: Bank has undertaken number
of initiatives to inculcate health awareness among
employees by forming Marathon Club and conducting
Yoga classes. Bank celebrates Women’s Day to
recognize and appreciate the contribution of women
staff members. On Facebook, Bank has launched
a group "Team Barodians", exclusively for serving
employees. Further, to increase the interaction between
management and employees, two way webcast of
internal events has been started.

. Health Check-up Scheme for employees

As a pro-active step for managing employee health,
the Bank introduced this health check-up scheme for
employees where once in two years, employees can
undergo a complete health check-up at empanelled
hospitals / diagnostic centres across various locations
|/ centres spread all over the country. The Bank has
recently revised the scheme and has made the health
check-up scheme mandatory for all employees with
enhanced amount for each employee and his/her
spouse.

H



fagr 4

Principle 4

RN I A U AN Td T1e feqeRe gifkea o fog
g7

Has the company mapped its internal and external
stakeholders?

IR H A R S df0d, PR IR BT R 18
el @1 fafgTd o= o g ?
Out of the above, has the company identified

the disadvantaged, vulnerable & marginalized
stakeholders?

18
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Breast Cancer Screening programme for women
employees of the Bank

The incidence of breast cancer has dramatically
risen in India and continues to rise in all reporting
registries. However, owing to the lack of education and
awareness of this disease and in the absence of breast
cancer screening program, majority of breast cancers
are diagnosed at a relatively advanced stage.In this
connection, Bank organized Breast Health Check
for all its women employees nationwide aimed at
facilitating our women employees in the age group of
30 and above in early detection and prevention. Bank
has planned to cover around 5000 female employees
in this financial year in the age group 30 & above in a
phased manner. Out of which, 1600 women employees
have already undergone this breast screening program
across India. The remaining women shall be covered in
subsequent phases.

Nurturing Ethics:

Bank launched Code of Conduct Module on E-Learning
platform with Tests that required to be taken by all
officers. Bank also launched Social Media Policy
with emphasis on ethical conduct on Social Media.
(Employee and Public at large)

MindGym Series:

To broad base learning, your Bank has reached
beyond the usual formal training programmes by way
of organizing events such as motivational speeches,
video shows and group activities etc under the name
MindGym Series. Lectures under this series are held at
Baroda Corporate Centre. (Employee)

Physically Challenged employees:

Dedicated programmes for physically challenged
employees were conducted at Baroda Academy to
equip with various tools to uplift their morale and to
integrate them with the mainstream. (Employee)

“aary § 9 frqurel, fever S 9fe, FHSR SR TR

W &,

S el @1 T B A1ty vd I8 SH% ufa it

“Businesses should respect the interests of, and be
responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized”

Sil &

Yes

Sl &l
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3.

B

FIT B 7 dferd, HHOIR R BT R U8 RauRS! &1 d6 7 fiaRe dfte, $avik 3R elRN W) 9 RJuRe! @1
3BT v F o DTS iy weer 01 8 2 I &, @ T SMTehffel ey oI SeTeht T g A o forg fafdsy gl 1 &, s

50 3Tai B 3T fIaror 3.

I PV 3 IR &
1.1/ 3.5 HHATY

ST, WIS 3R M F YR TR WeHE 7 R, 9 o I
FHARET & A1 T A FIER DI |G Bl AT BT SR
FAT 2| .S/ A T & HHARE! & forg I Fv faRme
A/ G/ eI HedT HRAT § S WAl gd Jr1eiT, qare
qd GfRTeTer oI 31/ .S, & & HHARE &b Fe@l & forg
HRT I ST IR s HHINGS T3 BrAgHh.

3151/ 31 S5, & o el & et e/ R R fEr
FRA & forg I A 9UH HRIe H FEYdYS WR & I HUd
SHYPRY TN I 3=t (Pl 13) H AUD MABRY BT Fael
B 2. A B, IF A IUH PRI, T H T FAIT FTHRT
T T W Y § RrIh STgwdl T 9RIeR T o1/ 31 .S
STREVT I T el BT ST AT A/ ST A,
RGN TR T 37 e ToiRid| o A1 HIeh ¥ I &
s 31511/ 1. 51.<11. ey Haeh fem el o1 wqfr srgarer
JrAf2a & T,

I PTIRE TR W T 3l wR R ARgel YR de 3Th gerel
31T, 31919, HeANBRI HeH & 1 R Sodh i
R 8 R o1 5./ o131, & Fafea s ol & s
PRI TAT FHARAT BT QY T SR&T0T Gd A4 IR e w5
¥ fa=R fabg S 2.

i =afts

Ue FRIRHT & AR TR S 10 | FHATRET BT U T TaR
95 Rl 2. AT HHaRA @ o HHaRA & THE &
RS/ IeH, Je=T T 3= o9 9e g oI 8. fai
B BT B AT T DT ST S N A1 & o o1
ST b draqig M I AT T BRI ST J R Feb.

o & TR R eTh el B faf s @/ e Aot gen
gfeaier atenal @ faRly AR & A1 HFYLR, 47a0T I3
TRIEH & forg faxiia Fere (q8% i & forg), fsm afT (iR
R & forw) fAfdT G & R, =789 @ ARy RAepati
FHARET & oy are Wl 1 qoaH, JHon/ o1 ot v |
R g TAfEar F MuR R & & Reeh smamt &t
e, YlaureTe U R FYRE, s

WpN fen-Fdell & ogeR, ke #HeR), HHaRr @
IR ae fAfde mavgemdrel ereid STkl ifthere Bl
HTerg gRT fafAfdse 1 S arelt 312l Ud e Jaeh arait
| AFTRI/ FrFeeat § URT oF & fore shae: 4 fa qo 10 e
& ORI 31Teh e gl o & forg ft o §.

o




B

3. Are there any special initiatives taken by the company
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details
thereof, in about 50 words or so.
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do 7 a1 dfe, FHER SR BRY R 73 Raure! @ wfae
F TN BT AT TgaH & forg fafdrey ueel o €.

o ST % e et TR ae ST gfaenalt @ o agam &

o ufereg 2. dep =1 31 feen & Sifod g fab 2. 9o = peiR

T T BIC a1, TN, THET, SIERN, afeen et b

I 3= ol N gfg R F forg g < ugel 9t € iR S forg

T o B 319 S BT IR T o folg I FHI-T TR

FeNfAa g 8.3 9 B 39 IIR &

o Iwior o 37ef SRR &l A P Fol o fory “aarant gHO-
T3 o el STagged H ge.

o . ARG TE b H O H ARG g Furfiies gferyfar e
A ¥ Be.

o 99 fPE wfee e Aom (HR) & sl
TFIRT IR frae Fafhe o1 Afed FN gd IRaR &
WROTAINOT, SYHNT 1 aRG3T Gd Faer & forg <1 of Fapad
g
T TehTer 0T B PR B TS,

o DI e & 2 @ e A e RIrad & e g A
ST AT Y YA B T,

«  d BT B Aetfs o1 F AT R 0.50% B BT <l
g

o IS AIRUEEERTS ¥ STl O 292939 Faraw yfdfar
P e 2, R 47883 TOY, 76512 TEY | 31642
ORI D AT 82679 =7 fIwe a7 & 2. I J 197826
garai 7 A1 A AR I H ford & 31eran WRISR I
P R 2.

o Jp A JIAMcar U &3 & I el o @ fafe
RO A1 S ST 148736 TIRY dAT 208226 THS
IR BT 0T It BRI 2.

AT Y T GRAe ety HRE 8.

The Bank has taken various special initiatives to engage and
extend benefits to the internaldisadvantaged, vulnerable and

marginalized stakeholders. Few of them are as under:
SC/ST Employees

The Bank practices policy of equal treatment of all employees
without any discrimination and bias on the basis of caste,
creed and religion. The Bank extends certain special
benefits/facilities/assistance to employees belonging to SC/
ST category such as pre-recruitment training, pre promotion
training and scholarship for meritorious students among
children of employees belonging to SC/ST category, from
Bharat Ratna Dr. BabasahebAmbedkar Memorial Trust.
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The Bank has a Chief Liaison Officer in the rank of General
Manager at Head Office level and Liaison officer at each
Zone (total 13) for effectively addressing issues/grievances
of SC/ST employees. Also, there is a dedicated reservation
(SC/ST) cell at the Bank’s Head Office, Baroda, manned by
experienced professionals, which deals with issues related
to SC/ST reservation and liaison with SC/ST Commission,
Government Officials and other external agencies for
ensuring strict compliance of SC/ST reservation guidelines.

On quarterly basis, the Bank conducts meetings with All India
Bank of Baroda SC/ST Employees Welfare Association at
corporate level as well as Zonal Offices level wherein regular
view is done about the proper implementation of the various
policies pertaining to reservation and benefits extended to
employees belonging to SC/ST.

Persons with Disabilities

The Bank, as an employer, provides equal opportunities to
all its employees. The wages/salaries, promotions and other
benefits extended to employees with disabilities are at par
with other employees. At the time of assignment of duties to
employees with disabilities, proper care is taken to ensure
that they are able to discharge their duties comfortably,
despite their disability.

Bank has extended various benefits/perquisites to staff
memberswithdisabilities suchas provision ofspecialcomputer
software for visually impaired employees, financial assistance
for purchasing hearing aid (for hearing impaired persons),
artificial limbs (for orthopedically challenged persons) within
certain limits, payment of conveyance allowance to blind and
orthopedically challenged employees, exemption from rural/
semi-urban postings, preferential allotment of the Bank’s
residential accommodation, convenient place of posting etc.

In terms of Govt. directives, employees with disability are
also eligible to avail special casual leave of -4- days and
-10- days for specific requirements relating to disabilities of
the employee viz. renewal of disability certificate, medical
check-up etc and for participating in Conference/ Seminars/
Trainings/ Workshop related to disability and development,
to be specified by the Ministry of Social Justice and
Empowerment, respectively.

o8
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Initiatives to engage and extend benefits to the
external disadvantaged, vulnerable and marginalized
stakeholders:

Bank is committed to extend the benefits of banking facilities
to the people in the bottom of the pyramid. Bank has been
taking concerted efforts in this direction. Bank has taken
various initiatives for increasing its lending to weaker sections
i.e. small and marginal farmers, SCs, STs, OBCs, women
beneficiaries, minorities etc and modified its products from
time to time to make it easier for them to avail loans. Some of
the steps taken in this direction are given below:

. Dispensed with obtaining “No Dues Certificate” for
agriculture loans in Rural & Semi Urban branches.

. Margin and collateral security requirements are waived
for agricultural loans up to Rs.1 lac.

. Under Baroda Kisan Credit Card (BKCC) Scheme,
BKCC holder farmers can avail farm and family
maintenance, consumption and investment credit
requirements including personal loans.

. KisanTatkal loan, a loan for meeting the exigency needs
of farmers was introduced.

o A mini dairy scheme, with concessions, was formulated
to cater to the small farmers/ marginal farmers/ women
beneficiaries.

o The Bank is giving 0.50% interest concession on
education loan to girl students.

. Baroda RSETIs have so far trained 292939 youth, out
of which 47883 are SC, 76512 ST, 31642 Minorities
and 82679 other backward communities. Out of above
197826 youth have already secured either employment
or set up their own venture.

. Bank has made credit available to 148736 SC and
208226 ST beneficiaries under various priority sectors
lending scheme.

d Bank is also providing credit facilitates to the women,
SC and ST beneficiaries under the Stand-up India
scheme.

“Businesses should respect and promote human rights”.
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1.

B

P BN B AAAIIGR N Bdel ST A TEg & AT dp Pl AFGNEIBR Nerdl Gogel a1 IRieT w9 & Phael Scb qR=TAT
SO gAY Se/ SMYfiedl/ AReTARITTSel o € Trg & 3R 3 argefial o o e A

NIEC kY,

b 39 921 I ke Q) IR 2 b 9 afRp o= vd 9
U=t T 1 STgERT el & Ry I A, ARG, 3,
SET, ST M, A R, a1 Faw fawg o i
YR R JegeT 1 IRIe] WY & gerdre = .

PRI R AHADHR e MR Qe & i vd SR
w1 d et TRE AU & S TS| Y AT Ui TR
JeHfer T T e ©.

A Sl &Y ApA™

PRI TR A Iedie 1 dp AN BT 2. BRI R I
SIS I AHUM & forg Far et § TG Jau= 8. d8g9R,
% 1 Prived R AR HHARA § T AW BT @
& g BHIRT WR R I FEYdHD KR B §&I Al Huh
31T @ Fgfe o 8.

TP STEMET, IR ARBR F IIST 7Y IR & STgarer H dab
¥ g STt # 3MaRe Ricrad iy 1fed & & Riaes gga
Hfgel o HBRY BN & R 3T U BN, T fefdiep qen
T SER) Hed S Afeaii & forg wwfdfa it geroiiall & 2k 2.
% 71 9P &5 H W Gp AfSel e ABRY Y FgfH Bl B,
IUYh TEel Afeen FHHAREl & A& R ® @RI w@
TFeoRal & FHRAE AR H F forg 1 18 €. 37 wien dusp
SIEIRET BT el w9 J gferr e 51 @ & @i I Afken
FHARAT 3 AT RIpTIc BT FHIL JHIET F9 F B H Ae
Iedred B AFAH & Aeed Ud 9! HdgTeierdl TR oRIAR gt
faam T &1 2. Afden FHeRal Tdel Jar- ol 7 et @ e
PR, Al FHERE P 1Y, ABR, AT ST P b,
atea =arATerd & faen el w@ 3aid rgare & for S W
TG IR GRES SR el 8.

T B ABR 1A, 2005 B GRT 4 & T I eI
famor §o 2 Jemge TR N 3relre forg MU .

3 2 JTwTEe F AT |/ AT HY AT T TEIHT

o o1 e/ Jarati/ St & forg et sl @ s
MBI/ 3 I S St @ S e 8, gfeerd
I H A B, OF GAEG HI BN F AR ASs I
F forg do s g oot ot afetes S & gafdia = 2.
A1 BT ABR AFTH, 2005 # & T8 AP TSRO Y
qRITT & TTHY S T IdS(+cs TSP &, 3T FIATERYT
DT AT ST FR F forg 91 2.
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1. Does the policy of the company on human rights
cover only the company or extend to the Group / Joint
Ventures / Suppliers / Contractors / NGOs / Others?
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Rrepraat &1 fAve=

TEd Rere @ M I Fuer 8g Iee Rera fFaem
JUITEH BT AT <1 & forg 9 = &E Her ol . T A T
g AH@Iga ol R FaRer gomelt (THdIoNerRey). Ted
R Ruer & forg I8 U 39 2nenfRa Aswe 2. $99% famT,
Jop 71 MEP a1 B o F SR A g v 7w YRAT T
& forg o et Y Rl & THIe 2 SR R-TXT &9 2,
I g PRI, TEET § HE UESH a1 BN (3R
SAreprer) 1 4 fAgRE B 2.

The Bank’s various policies protecting the Human Rights,
directly or indirectly, cover only the operations of the Bank
and do not extend to its subsidiaries etc.

The Bank is well conscious of the fact that all human beings are
free and equal, and that the basic human rights of individuals
must be respected. The Bank follows such policies/practices
that, directly or indirectly, do not discriminate on the basis
of national origin, citizenship, color, race, belief, religion,
ancestry, marital status, gender, disabilities, age, sexual
orientation, place of birth, social status, or any other basis
prohibited by the law.

The Bank understands well the Human Rights content of the
Constitution of India and other international laws on Human
Rights at the work place. The Bank respects the freedom of
associations and the right to collective bargaining.

Prevention of Sexual Harassment

The Bank prohibits sexual harassment at the work place.
In the Service conditions, there are clauses exclusively for
prevention of sexual harassment at workplace. Accordingly,
for addressing issues related specifically to women
employees in work places, the Bank has appointed Chief
Lady Liaison Officer in the rank of Deputy General Manager
at the Corporate Office level.

Further, in compliance of the recent guidelines received from
the Govt. of India, Bank has constituted Internal Complaints
Committee at every Zone headed by a Lady Liaison Officer
and comprising of -1- Officer, -1- Clerk and -1- external
member from an NGO committed to the cause of women.

Bank has also appointed a Lady Liaison Officer at every
Region.
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2. Toa foci av & SRM fope feduRel & RispRrd gt g8
2 3R fore ufirera @1 yded g1 Syl €0 9 froern
T ?

How many stakeholder complaints have been received

in the past financial year and what percent was
satisfactorily resolved by the management?

frgia e

Principle 6

1. & HIN S Ragid 6 A G T Bad bl bl Hav
FRA T A TIH AE/EIA S/ YRl AaaTHR/
TASIRN/ 3T efiret € 2
Does the policy related to Principle 6 cover only the

company or extends to the Group/Joint Ventures /
Suppliers/ Contractors/ NGOs/ others.

The above initiatives have been taken to ensure prompt
and expeditious redressal of the grievances of women
employees. The Lady Liaison Officers are given periodical
training to equip themselves to handle grievance of women
employees effectively. There are regular reinforcements
regarding sensitivity and importance of matters relating to
women employees, their rights and prevention of Sexual
Harassment. The Bank issues circulars from time to time
reinforcing service condition rules, benefits to women
employees, rights of women employees, prevention of
Sexual Harassment, guidelines issued by Supreme court of
India and their implementation.

The details of members of Internal Complaints Committee at
Corporate level is also uploaded on the Bank’s website under
Section 4 of RTI Act, 2005 along with other relevant details.

Dissemination of Information to public through the Bank’s
web site

The Bank places up-to-date information about its Products/
Services/ Facilities available to public/any other information,
which can be disclosed, in public domain. Being a listed
company, the Bank displays its financial results in the public
domain for information to the public.

Bank of Baroda is a Public Authority, as per definition of Public
Authority in the Right to Information Act, 2005, and, thus, is
under obligation to provide the information to members of
public.

Redressal of Complaints

The Bank has taken several measures to strengthen the
customer complaint redressal machinery for fast disposal
of customer complaints. One of such measuresbeing
Standardized Public Grievances Redressal System (SPGRS),
a web based Online customer complaint redressal module.
The Bank has appointed an Internal Ombudsman to further
boost the quality of customer service and to ensure that there
is undivided attention to resolution of customer complaints.

faxira av & IR A Scdve & <HefEa 5 R urat gs gd it
JaAget & | FAuer TE.
There were 5 complaints filed on Sexual Harassment during

the financial year and all the complaints are satisfactorily
resolved.

“Business should respect, protect, and make efforts to
restore the environment”

The policy covers Bank of Baroda only.
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2. I HYN B U YHSed qafaRor e Are SR ardrarer S &

IR, SNy a9 g 3T & oy M YT s 8 gt -
3 31 e SoT 2 R ), A1 39 491 T B R %ﬁmg,ﬁr;ﬁ@@aﬁwwgﬁ@““w a

ol R B g B arel/ e B e agE el
qeref T STIGH PHRA dTet ST Bl S 0T TE AT .

Jo 7 5 a9t @ 1afdr (2015-2019) F IR TAHRINT St
Jaex SN 9GR, T9T TAT 1T THBRUN St RIS
4 ot a9 AR T 12,500 PRI Y&H PR 8g 79 @
ThBRMT Sl FA (TIGASARE) P S FRvaga
D D .

S Raer wee aRasHTsl & Wy # §a 3= arl
P TI-J Jg iR w=er & fobi-
- T 3 Al & STl BT ERET.
- ol e srawaednah @t gfT F forg IR eIt BT g
- 5 R AET 9l W, TS, oise e S o ST
HITS P G BT BH P g Fefomad SuTg 3y T €.

fewfor/ iy anfe Ml kA & Aresm F JeE-
g/ 9 A

BTS i Ao & SoTY St/ &3l IS Y §-Rel Aol
FId @ H ST 1S & TART BT I,

GraNe 79N & JANT B Fresara
TH-9RIge o TN Bl Gieere.
3-NicgaeRt & AR & gfy B

e B & STAN F forg A9 i &1 IRY T oy
IS R TR BRI T21T ST Heb.

T & A &b A1 | AHA ST B LT MR A
2 HY ROEHeR & TAN Bl Grenfed HeT.

Sexme dfdT , Mgt dfhT qer o § Al & T Y
iR PR

iy feforadl o9 & w9 § IR P, MR 7,
AT, STTSTETH &Y FHAT BT T T ST
TE # S ST et BT I GRUTIAR HIaER B
Jae 9 B ST b

gfeferdl fat 1 Y R & forg fiddiew & sifcR<s
QITHM B FHIA B TE.

TTEH! o GRAET & forg FAR Jege # § SRl § et
faeRol For BIEw foieh Suctesr SR T 2.
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2. Does the company have strategies/initiatives
to address global environmental issues such as
climate change, global warming, etc? If yes, please
give hyperlink for webpage etc.

3. R by [uifad wafaRer Sikew o1 AR 3 dRa
27

Does the company identify and assess potential
environmental risks?

Yes

Bank has initiated certain important measures to protect
environment and prevent pollution as under:

. Bank does not extend finance to industries which affects
environments/ produce ozone depleting substances.

. Bank has committed to Ministry of New & Renewable
Energy (MNRE) to extend finance aggregating amount
of Rs. 12,500 crores during -5- years period spanning
(2015-2019) in Renewable energy sector viz. solar,
wind and other renewable energy projects.

o In commercial Real Estate projects, Bank, inter alia,
stipulates to :-

- Use fly ash brick.

- Harvest rain water for construction.

- Harness solar energy to meet energy requirements..
- Using 5 star rated AC, LED Light fittings,etc

Following measures were adopted to reduce consumption
of paper.

. Exchanging/sending notes/sanctions etc through IP
system

. Sending emails to Zones/Regions etc instead of
sending hard copies.

. Promoting use of Debit cards in SB accounts.
. Promoting use of POS machines

. Promoting use of M-Passbooks.

. Increasing share of e-transactions.

o Launched Green PIN for Debit card uses which has
saved paper to a great extent.

. Promoting use of Cash Recycler for depositeand
withdrawal of cash through single machine.

. Promoting use of Internet Banking, Mobile Banking
and other e-channels.

o Introduction of QR Code, Aadhaar Pay, UPI, BHIM as
alternate delivery channel with sole aim to help the
customer to carry out transaction at his convenience
without visiting branch.

. Additional platform of BBPS has been introduced to
pay utility bills.

. For convenience of customers, details and hyper
link related to e- products have been provided at our
websites.

ST,

EIEA 31 IR e H, FHIad TR0 SiRgH 6l
HH B R 4919 g foam S 2.

Yes

In TEV study/ project appraisal, due weightage is given to the
mitigation of potential environmental risks.
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4. T HYN P U BT BT YTl aehl hIg GRATSHT o

8 ? 3R & d, T 50 Tl ¥ 33761 fqavor <. 3R, Afe &
I, T 9ATaRoT A SguTe Rue Igd &1 715 2 ?

Does the company have any project related to Clean -«

Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if Yes, whether
any environmental compliance report is filed?

5. I HYN 1 YUYl Rfed T, ol GETdl, TAhROT Holl
SIS & oY IS U8dl &l 8. A &1, 1 99 ISl snfe &
fog BrRIRfes <.
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PITS B G H T B o forg fAsharali T Y 5-
Y H1eH (STRCISIGH/ TASYHe! S1erar arvieft & @l
¥ e 3 o e 2.

faf¥rr el o fomior sy ST aret S & St/ e
Wa! 1 IIGC DI BRT HaT IRGeT Bl &4 H IGT g
TR farar o 8, et ifvgrg fRmfor & g@e =Ror #
TTeRYT STIgetell U4 et SATe Sfha T JHIaer & e
T A T AR, IO Y ST U4 AR T srd
IG-IGTd, FBRYT AT I A S deh 419 T A1l
2.

Payments to vendors are being made through
e-payment mode (RTGS/NEFT or credit to beneficiary
account) to save paper consumption.

Bank’s upcoming office /Residential building at different
centers are designed by considering the Green
Building Concept which means the incorporation of
environment friendly and resource efficient processes
at each stage of construction, right from site selection
and designing to construction and operation followed
by maintenance, renovation or even demolition..

TN 2AafS P SR AMIb Sep = S Ugel Pl 2. ISTEN0T Wy

TV R 8-

ER (@A) ¥ Jo F g eriag & et &
SMETEIRT AT TRefe F forg “H BT e 3iifthw
R - MH STeRIR” & w9 § g1 fohar T 8.

o 7 faege ot @) g3, AT H TGN Sooder A iy,
S for BRI Ut 1 ST 7, P oy S€ier 9 <R wad /
RIS YRAT TR R I IRIred @ ofige fhie™ o
TS ofEe J gfereenfid &R fear 2.

% A ol gaH & IGTE I T RaR e/ /A & 3
5 RIaRY aTet ot geT T b 1T I8eT Pl fhar IIRY HR
DB

3T fITIA 1 WU & HRON BT Il oFThR fagge ot
QU P Ja1E! BT FHH T 1. T I3 ¥ §F A fagd
SAEIRIE 1 8 T IR T &g PRATS B s

Jo vfasr § g vd R aRERT ) gErRiaT @ e |
T §Q RIS AR R R 30 A9 Hriierd & gl
R HIeR et TFMBR QR Holl B Haf=rd xt 1 B
IR P

3 Her d¥e orl g8 B

o e wRarelt / Brierl | o ol A B ISt
Jiee o T gfaT H 2.

J & gRT BRI Y81 &b WY H SIS Je JoTelt 9N b
FroRfed / f$iea waxar o1 fhafxia forar m 2.
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5.

Has the company undertaken any other initiatives on -
clean technology, energy efficiency, renewable energy,
etc. If yes, please give hyperlink for web page etc.

R RATE fopg o1 ¥z forciia 99 &g Hu o1 srafre Scare/
ISl ARG TR gRT ST A P 3feR 8 ?
Are the Emissions/Waste generated by the company
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

R 9 & ofd # WA TAdAI & ura <ifeq (rerfd
AITSTTeh Y 9 el 1921y TQ) BRYT garatl/ fferes e
DI Pl A&

Number of show cause/ legal notices received from

CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year.

frgia 7

Principle 7

Our Bank has undertaken a number of Initiatives during the
year under review. Some of examples are as follows:-

. Banks Regional office building at Indore (M.P) has been
certified from IGBC for residential flats for “GREEN
HOMES and Office area- Green Interiors”

. Bank is replacing the light fittings of Baroda Sun
Tower building and various branches/offices PAN India
with LED lighting to save electrical energy, enhance
brightness which is part of Green Initiatives.

. Bank has initiated process to replace low star rated/Old
ACs with energy efficient 5 star rated AC units to save
energy

. Minimizing electric wastages by identifying the
problems which causes more electric consumption.
For this Bank has carried out the Electric Audit and
accordingly action is being taken energy saving.

. In future Bank is going to implement solar power by
installing solar panels on the rooftop of Bank’s office
building PAN India depending on feasibility for new
and old premises.

. Common light area viz Compound, passage etc, of
Banks RO building Faizabad are on Solar Lights.

. Bank is also initiating to change DG sets at branches/
offices with UPS

. Document Management System is being implemented
i.e. paperless/digital record as a green initiative by
Bank.

T 8

Not Applicable

EINGE]

Not Applicable

‘' IAR o9 ST U e il w1 gafa wRar &), @ s
“Businesses, when engaged in influencing public and
regulatory policy, should do so in a responsible manner”

oF
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87 If& &, 1 ST A Rith 9% &1 T R 1 SATgenT
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Is your company a member of any trade and chamber
or association? If Yes, Name only those major ones
that your business deals with.

T M SRIKT FISHl & AIH | Ardoi+s f&d
TIRIGIR & g e/ garR b & 2 AfE &, ar 99

1.
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10.
11.
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TRA § G (3mEdY)
CIESIRIN:D

e Prftfep = R (amgdidiew)
RIS Jeb gl TR (YHTSEITH)
ST Treive R (mgyEi)

HERTE MR Rt Rkye (TagSy)

YR 1T 3R ST ool aREe
(TATSHIRTISS )

Jod WY TaRI ST M1 e $hs

(FNYTHSIRTYe)

WRATE T YT BT (Gt

TR e FRE s (IRflemsyd)

T JAIRATCS T ATt B US SS¥] 311 gfsan
EEISEEIRINCINGG

Raue exeMae ST SITRE AR (THRmSdIiT)

Indian Banks Association (IBA)

Indian Institute of Banking & Finance (IIFB)

Institute of Banking Personnel Selection (IBPS)
National Institute of Bank Management (NIBM)

Indian Merchant Chamber (IMC)

Maharashtra Economic Development Council (MEDC)
Federation of Indian Chambers of Commerce and
Industry (FICCI)

Centre for Advanced Financial Research and Learning
(CAFRAL)

National Payments Corporation of India (NPCI)

The Clearing Corporation of India Ltd (CCI)

The Associated Chambers of Commerce and Industry
of India (ASSOCHAM)

Swift International Banking Operations Seminar
(SIBOS)

% <9 b IS A0S 91 § I TP BF & A1 AT (R
Tq if FreiRe el & |1, i 9fHT e 3 PRGN 3R
&3 SR TR YOIl AR TRIT, e GoR, Ay fary - Friror deel i, A i, foxia wmmae dee ki don

e, ot GRe, Tel JRewl, A dlds Faar g,
3= fafifee &,

Governance and Administration, Economic Reforms,
Inclusive Development Policies, Energy security,
Water, Food Security, Sustainable Business Principles,
Others)

30

IfHT T P Srelpiferes I B el = dre Nfeat TR
FR TG, I H 1 9 PRI .

Have vyou advocated/lobbied through above Bank being one of the largest commercial banks in the
associations for the advancement or improvement of country works closely with policymakers and policy-making
public good? If yes, specify the broad areas such as associations, especially in evolving the policies that govern
the functioning and regulation of banking industry, monetary
policy, financial inclusion related policies and sustainable
development of the banking industry.
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Rrgia s

Principle 8

1. o1 $9 P I Ragra 8 W Fafid el &
PR & forv fafafde srima/ T aRasm 8 2 afs & a1
IGPT Ry <.

B

TR W [T ghg TN A i ot e firern anfeg”

“Businesses should support inclusive growth and
equitable development”

JHATST BT AT g q A [GBRT 6 foTg 9 -1 s SrIspH]
RS T8l B YBATT B 2, TS faaRer fFargar &:

IECILASEICHEE

b < QY 4Ry & T §b M AT &F | 98 BR A
AT TR 9T a1 Iuerel HRM =g faxia FHTder giRars 1 o]
B 8 3R Ive A AT URT A S 2. 5 ST B ST
B T Y 9 1 =19 IS IR fopan & SR g9 e Sfdfifed
A $HRSC TS FAT A0 FHETT D1 ITILIDAT DI S BY
B fored W 911 IS, TITal U4 2reRl H 9fhT a1 Iuefe dRar
& foQ dap 1 faftr=t A ST GIaii™ Senia S Arsd, feriRe
fehT AT o1 fge Ud HICR SR Arsd AR R B,
SIINEZCIRHIRE
Pl 15,609 TR G 1 s fpar man Rew |
6432 g SRIF IRioT & # P IR = § @R 9177
e SRRl § § 3973 gawm gy o= &3
HE PR B &
S 1 arrdfe 21,895 Tl 1 faf¥ver ATl & A1edm § PHeR
e e &, Forei < 20,080 TR bt 1Y His ot e 1815
Tiel 1 filaRy e AeR wrEnsll % w9 § AR A W .
d% 1 Fo1 IRT STt T ARKTT IRY B FYRE F

IIffep T8 BT HH: 107.09% T 125.71% I IR Hx form
2

d 3 dob <fEa Tiai # 564 AT @l & g Oy 9
2016-17 ¥ Jop 3f2q Tidl | 570 N Eiel &b 18 P ol

H 98.95% <Y IUATR T B 2.
Tl WIS | oS @
QN (Vg | SERIRE ([0
) RIS H)
T
e HE 17 131.13 43317
IUA 7117 120.89 (92.19%) 5488.36
(126.70%)
=N
e HE 17 90.61 1228.06
ST 7 149.72 (165.24%) 2268.49
(184.72%)
P
Jeg A 17 221.74 5559.76
ST T 7 270.61 (122.04%) 7756.85
(139.51%)
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ERIERSGICEE] ERIRRSGICHE!
F ATT @A T | &b ST Tiel T
@l H HTaeR | @il § GaER &
P e (e | I ([ ERTS
e ) )
SITAT3AT 6 AT
q
g A = 17 1547.34 46833.72
TR 717 2277.17 68016.24
(147.17%) (145.23%)
AT & e
deg A= 17 88.34 1925.42
YA 7117 325.62 (368.60%) 8111.95
(421.31%)
gYT 930 SH-49 ST

GEoISIaTE AT & SRI e g NI P e oS g
T @e & YA STt BRI g S 6 faer fonel gvR %
I dfhTT Saeaemarst oiN fo (:3[ew GEIoA a1e, "Rk
el / areges Gd 2 g B g et . 0 RE & S
ST et BT ST T TS IR, ATERVT, SFeROT A SRV B
I ¥ fpefy Y qren & o wRaned, v, ey gAY
e TR G B YR a1 ST Siehell 2. @ § o 4 f S
& e dur FferT @l a1 9k B 2g e ff geR @
JUR & SR STl 2. NSt fonordiars/ @RS 3

o TR FAR AT & Aoy ALY @ Dot
STgART g Rl 2. Tt Aoy wReligd Hart At
F MR R Tl ST §, T 3 VT BT« FOAEQ-Hiet
G AT S § Jo WRa Rerd d & gR1 FeiRe ot &
SEIREICIES

JUIHAT SH-99 o & T WRIERS H e T Pre
fierT e @ 1,00,000/- T & geleT 91 FHaR Fg 9T BN
TR 6 FHEH T ATl Jarer & JH6 9 T 5000/- &
SaRgITE 1 Gfaer fer.

d 71 S [ 9T TTERT & forg W fhel atel 9T I Sy
YA STiae SAIf ST 1T, e gReT S Ao gd
YoM IIE SR 37Tt YT ST 31fe I o 8.
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B

AR 9% BT I WRIF db= ARl GRT R < H 6,829
IO 3dfed fhu U o Rges Sfid 21,895 Tl den
3,023 arel @1 THIEAY o1, B W odfed THeNIg den
et 1 TG GRT R for 8. TEIIR SAR Jam &F H P
88,91,696 ER 2. m%mw%ﬁsm%mmé
SfeRTe Y ERY e Sifeh T Jard ugamd. ufc IRaR FH F HH
NCRCIRIREIR Y aa;ﬁwaaa;wmaﬁ@m
PR BN for 2.

P 7 4747 RIS P TERITRT & TJ 1.96 BRI W
Trel & 217 1.85 PRIg Y Sfae B oM fhu &,

, [~ eRer 93 MR @, i AeRar aeeh
faaRe X & By Brel & AR e & forw wHg -7
R RAfRT 7 o IR & €.

Jarfrga 9 ftreRal, Smen(voEEy)  dridra,
IR & w9 H g A 2 T Ao D YOI D TS
2. uransl @1 g foar w2 5 3 e A 9
T e AT (TRGEST ) & IEa G4 SR el g9
4P 3 FHRT IR J Uk .

IR arelt TRl W T SR SN Al @I @er,
TR (R I Jand) , 3fTcit ST Ud Hrafey ST
BT, qemsroidarg / Seredars i A, Tars
F A T ST IR @ AR & forg Swes
3N IR Bl YA Bl 7T 2.

fiHoISias & TED P CEIGH T THGHGH b AW
J e MaRgae g &1 fharaas far .
SIeReIEIaTE e AT H g e € slaRgIoe @t gfaen
I B e &

dfebT, TaTHTT Td Y <eret b Herw & fam T B d
J exc AT I THTHTE gRT A2 A R WR e S
A, R o T 2. AR 3 R iarg A 9 gfasn
TO R TE L.

YR B MR T Wier & forg I e qen
AR Bl IR S-haTSR Bl FHIAT DI TS 2.

dop 7 IR JereT IR SR Fer YT ol (TEIeR) o
e N g B 2.

ﬁqwﬁ:&mﬁsaﬁwﬁ

oF




1. Does the company have specified programmes/
initiatives/projects in pursuit of the policy related to
Principle 8? If yes, details thereof.
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« % J YR AGEA R ASIeA ST FHIER B TG
IS HRAHG NNt SeT (JUATRIST) Bl FHAT bt
2. JUACHE! & IfcRi It JAu doi qudrs, A
g

o o ud oel Sre SIRaTail RT 100% SMerR HfET,100%
100% HaReT, I AN Gl Y BT, I Agepl Bl 100%
JMaRgITe, 100% i fefdhst, 100% TG §<h Td Tl
P! PRIA T &b SeTd &b TN §F F Mt T IRBeT
1 foparaa foban 2.

o S WSV Td BIC O @I, O gAY oI o3l
Gl H Il A B IR o forg faei ieere Ao g
BT TS T G HTYh e T b,

o ORI AERAT IoM B AMSIGd ORI AeRaT AR S
it IRRTePT, TR WISl § 3157 539 Al e |
&1 T2 RN Y S PNTE TS 2.

o IR0 F o ariaRes gfdreror ud gaTiIRRYT BRI,

Bank has taken several initiatives /programmes/projects in

pursuit of the Principle 8.Financial inclusion initiatives of the
bank is also one of them. Details are as under:

Financial Inclusion:

Bank has implemented Financial Inclusion project to provide
banking service in un-banked rural areas with affordable cost
to the rural masses and covered them in main economical
stream for inclusive growth. Considering the need of the
segment, bank has devised special products such as
Savings cum inbuilt Overdraft facility, Recurring Deposit,
Baroda Kisan Credit Card, Baroda General Credit Card and
Insurance product with low cost premium to cater the need
of rural masses. Various models have been implemented for
providing the banking services in rural and urban areas such
as POS based BC model, Kiosk Banking model and Brick &
Mortar branches models.
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Progress so far:

Total 15,609 BCs have been deployed out of which
6432 are working in rural area and out of remaining
9177 BCs, 3973 are working in urban areas.

All 21,895 villages allocated to the Bank have been
covered through various models out of which 20,080
are covered through BC model and 1815 through brick
and mortar branches.

Bank has surpassed annual target set for total BC
Outlets and individual BC deployed, with achievement
of 107.09% & 125.71% respectively.

Bank has opened 564 branches in unbanked villages
thereby achieving 98.95%of target of opening of 570

branches in unbanked villages for FY 2016-17.

BSBD A/cs Deposits in
opened BSBD A/cs
(No. in lacs) (Amt. in Crs)
Branch
Target Mar'17 131.13 4331.7
Achieved Mar'17 120.89 (92.19%) 5488.36
(126.70%)
BC
Target Mar'17 90.61 1228.06
Achieved Mar'17 | 149.72 (165.24%) 2268.49
(184.72%)
Total
Target Mar'17 221.74 5559.76
Achieved Mar'17 | 270.61 (122.04%) 7756.85
(139.51%)
No. of Amount of

transactions in Fl
accounts opened

transactions in Fl
accounts opened

(No. in lacs) (Amt. in Crs)
Through
Branches
Target Mar’'17 1547.34 46833.72
Achieved Mar’17 227717 68016.24
(147.17%) (145.23%)
Through BCs
Target Mar’17 88.34 1925.42
Achieved Mar'17 | 325.62 (368.60%) 8111.95

(421.31%)

¥
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Pradhan Mantri Jan Dhan Yojana

Under PMJDY, Bank is providing facility of opening of BSBD
savings account with zero balance that takes care of simple
banking needs with Free ATM card, monthly statement /
passbook, and cheque book without any charges. The
account can be accessed through branches, ATMs,
Business Correspondent points without any restriction on
amounts deposited, withdrawn, transferred and number of
withdrawals in case of KYC fully compliant accounts. No
charges are levied for non-operation of the accounts, for not
keeping any balance, and for activation of inactive accounts.
BSBD / PMJDY account holders are allowed to open other
accounts like Recurring Deposit, Fixed Deposit.

Bank allows BSBDA to be opened with simplified KYC norms.
However, if BSBDA is opened on the basis of Simplified KYC,
the accounts would additionally be treated as “BSBDA-
SMALL account” and would be subject to conditions
prescribed by RBI. ,

Under PMJDY, the account holder will get a RuPay debit
card free and would be eligible for Rs.1,00,000/- accident
insurance cover. After six months of satisfactory conduct of
account, they would be able to get an overdraft facility up to
Rs 5000/-.

Bank is also offering low premium insurance products like
Pradhan Mantri Jeevan Jyoti Bima Yojana, Pradhan Mantri
Suraksha Bima Yojana and pension product like Atal Pension
Yojana to all eligible customers.

Initiatives under PMJDY:

. Our bank has been allotted 6829 SSAs by SLBCs
covering 21,895 villages and 3023 wards across the
country. We had completed survey in all allocated
SSAs and wards. Accordingly there were total
88,91,696 households in our service area. It has been
our endeavor to provide banking services to each and
every household in our service area. Bank has since
saturated all households in service area by opening
atleast one account per household.

J Bank has opened 1.96 Crs accounts with a deposit of
Rs 4747 Crs and issued 1.85 CrsRuPay debit cards.

d Our branches are organizing camps periodically for
conducting Aadhaar seeding, mobile seeding, financial
literacy sessions, distribution of financial literacy
materials, distribution of RuPay Debit cards, etc.

i Launched a scheme for assigning Retired Bank
Officers, ASHA workers, Anganwadi workers, fair price
shop owners etc as our Direct BCs. Branches have
been advised to identify and recommend performing
SHGs and refer to Corporate BCs for appointment.



| Fqar I Rard

| Business Responsibility Report

Launched new products at our BC points like Instant
and eKYC accounts opening, Aadhaar Seeding, RuPay
Card Based transactions, IMPS (Immediate Payment
Services), opening of R/D & Fixed deposit, mobile
seeding, cash deposit in Current A/c, CC account, loan
accounts, PMJJBY/PMSBY enrolment, APY enrolment,
Dash Board for monitoring of BC activities, etc

Implemented automation of Overdraft Facility through
ATM and SMS to PMJDY customers. The PMJDY
customers can avail overdraft without even visiting the
branch.

Enabled Alternate Delivery Channels like ATM, Internet
Banking, SMS and BC points for Aadhaar Seeding.
Bank has also enabled enrollment of Micro insurance
schemes such as PMSBY & PMJJBY through internet
banking, SMS and at BC points. Also enabled APY
enroliments at BC points

e-KYC has been implemented at the branches as well
as BC points for opening of Aadhaar based accounts.

Bank has rolled out Aadhaar Enabled Payment System
(AEPS) facility at BC Points.

Bank has implemented Unstructured Supplementary
Service Data (USSD) for carrying out mobile banking
transactions on ordinary mobiles. Facilities available
under USSD are balance enquiry, money transfer, mini
statement, knowing Aadhaar link bank a/c.

Bank has implemented Model Village concept in
Rural & Semi Urban branches with the sole objective
of achieving 100% Aadhaar Seeding 100% mobile
seeding, 100% coverage under PMSBY, PMJJBY &
APY, 100% funding of zero balance accounts, 100%
overdraft to eligible customers, 100% credit linkage,
100% NPA free and skilling of villagers.

Introduced special incentive scheme for BCs for
mobilizing deposits and follow up & recovery in small
loan a/cs including NPA & PWO accounts. to make
BCs viable

Standardized Financial Literacy material such as comic
booklet, audio visual has been supplied to all Zones,
Regions and branches for spreading financial literacy.

In-house training and certification program for BCs.

Joint workshops of branch heads and BCs to increase
coordination and resolve field level issues.

o
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2. 1 399 BRIHH/URATSHT BT dRE SI/3q TRAVIEY o foRIT FHIAYA AT MaRd S & H1EH | Fells STl 2.
TSR RPN AR/ fpl) Fed & Aeay A I 7 59 S P oIT 31T forumT 1 e a1 B Rt

ECIRISICIENY TR HETYEED .

Are the programmes/projects undertaken through in- « §F P MdR$ o<, Jolel WRISFR faara e

house team/own foundation/external NGO/government (Srodie) grT ol gg IR g % T aerar

structures/ any other organization? oty U ud eIt et e T fhu o
@ &

. The financial inclusion programme has been
undertaken through in-house team. Bank has set up
separate department headed by General Manager for
this purpose.

. Bank's in-house trust Baroda SwarojgarVikasSansthan
(BSVS) is conducting various types of financial literacy
programs, training and skilling programs for villagers.

3. 1 A9 B U UEel b YUl Bl HeADA AT 8 ?  «  UEA DI YOIAT H SIGHAIS! TNl § HA (I T 4925 FRIS
off, Siafdh 31.03.2017 BT NSS! TR H§ Pl (I Tgahx
T 7757 BRIS B .

o agE IR gRT fRTE ay 2016-2017 &% ERM FA 5
8112 PRI P 326 NG HIIER fobu .

o W™ 2017 T 9o GRT 15.57 SARI Sia= 41 G 44.37 ARG
goC 991 fT Y, SR 3 UBR 50.94 T WERI B
HHITSTe YR&T Haxst JaT b T

o fdeRe F ERM, T AN T B iR 24% o R
ETIAR A9 2017 § 17% J W 67 & TR IR A1 1.

o {9 &% IRM myR WS A R FguR gan g, s
32% P WR N IGHN 60% P TR T 2.

o A 2017 O AeTSe W 75.67% T Igd T

3. Have you done any impact assessment of your e The total funds in BSBD accounts at the beginning of
initiative? the initiative was Rs.4925 crore whereas total deposits
in BSBD accounts stands at Rs.7757 crore as on

31.03.2017.

. Business Correspondents have processed 326 lac
transactions amounting to Rs. 8112 crore during FY
2016-17.

o Upto March 2017, Bank has enrolled 15.57 lac life
insurance and 44.37 lac accidental insurance thereby
providing social security coverage to 59.94 lac
customers.

d During Demonetization period, the percentage of zero
balance accounts which went upto 24% has been
brought down below 17% as of March 2017.

. The position of Aadhaar Seeding has improved from
the level of 32% to 60% during the Financial Year.

. The position of mobile seeding has reached 75.67% as
of March 2017.

SE
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4. AMERE fIer aRASHRT # STad! BU Bl ge
ANTE 91 22 (IR 5. # U4 IR¥ ) TS IS Bl
foaom)

What is your company's direct contribution to

community development projects (Amount in INR and
the details of the projects undertaken).

5. 1 39 I8 JHRT BRA &b fAY BIS Hed Io[ B 16
HET 4™ Ugd Bl ARl 7 heldTqdd 9= 2. Ifs
B ql, a1 50 weal # favor <.
Have you taken steps to ensure that this community

development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

Rrgia 9

Principle 9

1. =9 foxia a9 & 3id 9o fepam frera Ime e fRrmId/ SuvTeT
ATl cifqd 8 2
What percentage of customer complaints/consumer
cases are pending as on the end of financial year?

2. R BUN T IAE A R RIF A DI AR &
DI B.
Does the company display product information on the

product label, over and above what is mandated as per
local laws?

3. o1 sl 9ra auf & SR frdll fequRe 7 &l & fog
MY AR, IR-RIAERM fIsmee iR/a1 IR gfrgeios
HAER F Hd H WA T HA1 & 3R I8 39 fRig 99 &
3fd I Tifed & 2 I 8 Y, T 50 Wreal § ganT faavor <.
Is there any case filed by any stakeholder against the
company regarding unfair trade practices, irresponsible
advertising and/or anti-competitive behaviour during the
last five years and pending as on end of financial year. If
s0, provide details thereof, in about 50 words or so.

4. JUTAMID) B A IS ITHTET AfRe Tgf/ SuHTa Faeror
PR ?

4. Did your company carry out any consumer survey/
consumer satisfaction trends?

NIL

RINGE

NA

“Businesses should engage with and provide value to
their customers and consumers in a responsible manner”

«  31.03.2017 T% PoT U Rmr (48504) § F AT

0.62 % (302) fRreprr wifed &.

. Around 0.62% (302) of the total number of
complaints received (48504) are pending as on
31.03.2017

BIVGE

Not Applicable

L.
Nil

AR o # 22.07.2016 =¥ 21.10.2016 B SR 9 MNRT 3iTeng
T Agfee Fd fbar .

9 9d # T Fa1 o fafire qggai IR 10 TR Y G TR
b P JITZE TR Tl TS T AEh! P Breded ford .

TEd FaT § PR B PAI At &1 H WD W@ NG
JURTHS U fhQ 71 7R &.

Online customer satisfaction survey was conducted in

our Bank through web based mode during 22.07.2016 to
21.10.2016.

The Survey consists of a questionnaire of 10 questions on
various aspects of customer service and was placed on
Bank’s website to obtain feedback from customers.

Necessary and time bound corrective actions are being taken
to improve customer service in the deficient areas.
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